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LKK Auto Consultants Pte Ltd icoreqne:1aseoriser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408333
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
To: MSIG Insurance (Singapore) Pte. Ltd, From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Jowyn Tay Mei Ling Date: 10 Jan 2019

Preliminary Advice

Insured Vehicle No  : FBLATT1U

TP Wehicle No : SKL1225T Accident Date : 04/01/2019
Make 1 VOLKSWAGEN POLO Assignment Date - 09/01/2019
Date of Inspection  : 09/01/2019 Est. Duration of Repair . 5 days
Inspection At - RICO 60 AUTO SERVICES PTE LTD (HQ)

8. KAKI BUKIT AVENUE 4, #02-24, PREMIER @ KAKI BUKIT

Singapore 415875

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages rear portion and pars claimed are consistent to the accident.

Repairer's Estimate (Gross) 5%
Revised Amount 55
Chack Items (Estimated) 5%
Taotal 5%
Lump Sum Repair 5§

Total Loss Consideration

New for Old Value 8%
Pre-Accident Value 5%
COE | PARF Rebate 8%
Salvage Value 2%
Margin for Repair 5%

Remarks
( ) The vehicle is economicalinot economical for repair.

{ X ) The above survey was conducted on a ‘without prejudice’ basis.

18,640.60
6,202.16
0.00
6.202.16



...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

07 Jan 2019 | 1;1;; 2018 Mew Assignment

Assion I | ! Cancel Case I

Main

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS -
Insured: |NG PAK CHUAN, ID: S17671B0H, Tel: +6506403159

Main b

Claimant; ”TIF PENG KUAN, ID: 513060130 S - |

Vehicle Reg. . |04/01/2019 17:00 - :59

No.. | SR22257 Date of LosS: | (78 Months From LTA Reg Date (Man Yr)]

; L Policy/Cover | MSD/WMS/18-390570-CA (TP, Fire & Theft)

ChimTyps: | TR AMSGV/ 18-000036 Note No.: | Coverage: 12/11/2018 - 11/11/2019

Vehicle Reg. : [

No, FEL4771U :'EI'L’?;;::E}_
.;_[l_rysurggl}:_ ! e Y
o | | ) o | Excess; | )
j_R&pairpr: | RICO 60 AUTO SERVICES PTE LTD (HQ) B, KAKI BUKIT AVENUE 4, #02-24, PREMIER @ KAKI BUKIT, 415875 Kaki Bukit - Tel:
li@}*:;ﬁi:? | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jowyn Tay Mel Ling - 6643 1307]
L I s . iy ARl ehie
|| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 10/01/2019]

| Driver/Custo .

dian NG PAK CHUAN (52 / Male), NRIC: S1767189H, Tel: +6596403159

| Ad] Asg. | LIABILITY NOT CLEAR (NON REPORTING) Spoken to MS SHAMELLE LIM @ 9187 B064 , She agreed to assign to MR MARCUS CHUA

Remarks; | from LKK AUTO to conduct the survey . S =
i ;ﬂ.S!DCIi_AT_E-D"I;I.ﬁIL RECEIVED ) View All ] Eumpuse Case Mall I

There are no mall for this case,
i ALL ASSOCIATED TASKS™ View A'n“|' Search Tasks I_ Create New Task | Curnplr.ebe-;
] Due Date Prigrity Type Tash Group Subject Handler Assigned By Completed On Created On Done?

Mo results,
o




1/9/2018

Used Volkswagen Pola Car far Sale in Singapare, Hamitton Autohub Pte Ltd - sgCarMart

SEEARMART-CGM

New Cars

Home = Used Cars » Hamilton Autohun Pie Ltd » Volkswagen Polo 1,24 T5)

Resources
Car Buying
Car Selling
Car Ownership
Car Aftermarket
On The Move

Lifestyle

Car Tyres

mpare

Uverview

Sell My Car

[ F-rh;\e Range .

Directory Products

30,000 %

Insurance

GET YOUR

/ FLIGHT Tq

CITI MILES /  onuss.

¥ | | Depreciation ¥ | | vear Reg

Volkswagen Polo 1.2A TSI

Add to Shortlist

Price

Depreciation

Reg Date

Manufactured
Mileage
Transmisslon
Engine Cap
Road Tax

Power

Curb Weight

Features

Accessories

Description

COE
oMV
ARF

Dereg Value

Financial

Accessories Similar

Research

Photos

Add to Compara Add a Note Report Error
£42,800
$9,660 /yr (7]
Wiew models with similar depraciation
01-Feb-2013
(4yrs 22days COE left)
2012 [ 7]
88,120 km (14.8k fyr)
Auto
1,197 cc
$508 jyr (7]
77,0 kW (103 bhp)
View specs of the Violkswagen Palo (2009-2018)
1,126 kg (7]
4 Cylinder Inline Turbocharged Engine, 7 Speed (4) TSI
Transmission, Torque 175 Nm, Airbags, ABS, Side
Mirror Indicators, Multi Function Steering,
Sports Rims, Factory Integrated Audio CD System, Fog
Lamps, Rear Knockdown Seats, Reverse Sensors,
Selling Slightly Above Paper Value! Tip Top Condition!
Hegh Loan/High Trade In Weicome, Free 1 Time
Servicing For A Peace OF Mind! Call Qur Friendly Sales
Consultant Now For Viewing And Test Drive,
$81,889 [ 7]
517,134 [ 7]
$7,134 Q
$38,265 as of today (change) (7]

hltps.'.-'.-".i-nnw.sgcarrnart.comﬂusﬁu_cars.ﬁnfﬁ.php?llﬁ?ﬁI?ET&DL=2913

Login ¢

Articles F

Map

PREMIUM

DEALER

More Actions Share

5TA Evaluation

This vehicle has undergone a

and has received a Graded F
conditian,

View more STA vehicles | Lear

Y.

L1
Location Map
e a
Company Hamil
143



1TIn1a

= Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner (D Type:

Owner 10:

Wehicle Details

Vehiche Mo

Vehicle to be Exported.
Intended Deregistration Date:
Yehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Ma.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Data:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 07 Jan 2019

PARFIMMF Rehate Fnoing

Singapore NRIC
40130

SKL1225T

Mo

07 Jan 2019
VOLKSWAGEN

POLO 1.2L AT 6R14F7
Grey

2012

CBZ4B9738
WAWWIZZZARZCUDABE33
T70kW (103 bhp)
$17.144.00

04 Jul 2012

04 Jul 2012

2 .
$17.14400 ¢}
Yes

03 Jul 2022

£11,143.00

03 Jul 2022

M- Car {1600cc & below)
10

$58.001.00

$20.234.00

$31.377.00

OK

MRS YL QOV.S0NLANVTHACTIONENgUIre Renaleny - UonCoRIOne LMaregqinpul (e UiNG | RN ILSTUSUSWUIE L )



VECHICLE NUM:
MAKE & MODEL:
MILEAGE:

I'YRE:
CHASNIS NLM:

DERCRIFTN - PARTS

SPECIAL NETT

"
1 IH":.'\R WINDSCHREEN
) TAIL GATE
3 TAIL GATE TOP LOCK
4 TAIL GATE LOWER LOCK
5 TAIL GATE EMBLEM 15 |
1] |\]l GATE EMBLEM "POLLY
7' TAIL GATE WINDSCREEN MOULDING
§ TAIL GATE WEATHERSTRIP
9 . TAlIL GATE WIPER ARM MOTOR
10 TAIL GATE WIPER ARM
11 REAR NUMBER PLATE LAMP
12 REAR BUMPER
13 REAR BUMPER CENTER BRACKET
|4 REAR BUMPER SIDE BRACKET /|
15 REAR BUMPER REINFORCEMENT
16 REAR FENDER INNER TRIM
17 REAR END PANEL
IS REAR END PANEL TOP GARNISH
19 REAR END PANEL AIR VENT
20 REAR EXHAUST PIPE
21 REAR EXHAUST MOUNTING
22 REAR AXLE
23 REAR ABSORBER RH
24 REAR KUCKLE ARM
25 REAR KNUCKLE BEARING
6 REAR BEARING HUR
| REAR NUMBER PLATE
" 2 REVERSE SENSOR
' 3 REVERSE CAM
| 4 REAR END PANEL SEALANT
5 REAR BUMPER CLIPS
6 REAR FENDER COWLING CLIPS
7 REAR FENDER INNER TRIM CLIPS
"8 BOOTLID INNER TRIM CLIPS

SKL 1225 T

VOLKSWAGEN POLO

SUBTOTAL

PARTS TOTAL

Rico & Auto Services Pre Lid . Blk 8 . Kaki Bukit Avenue 4, #02-24

Premier (o kaki Bukit Singapore 413875, Emailuclaimsia ricobl)l.com
Tel: 6256 606l , FAN: 6286 7060

| b TRO. M)
I S 151400
1 5 219,00
T s 8400
IS 4800
1 . 5 Bd.
| . 5 243.00
1 s 297.00
2 s 13000
I |s 101200
1 |s 65.00 “
2 s 15200
| S 437.00
2 S 249400
I s 918.00
I s 327.00
2 |s 29800
1S 1,674.00
2 s 5800
-
1
|
I
1
S 10,034.00
LESS 10% S 1L003.40
s 903060
Qry| PRICE |
1 5 120,00
2 . b JOHh, 00
| . 5 B50,00)
L s 12000
0 s 10000
0 s 10000
10 . 5 (LR
10 . S (LRI



9 REAR END PANEL TOP GARNISH CLIPS A ] 0s 10000
m mm WINDSCREEN SEALANT Al o o 1S 12000 U
1 'RF AR Tuu: RH I o 800.00 ]
= a - SPECIAL NETT TOTAL S 281000
i_' _ LABOUR g lQry|  prICE |
I TO RNR ACCIDENT DAMAGE PARTS,CUT/WELD ,KNOCK&REALIGN 1S 210000 J00
2 TOPUTTY AND RESPRAY ACCIDENT AFFECTED AREA IS LS00 00
3 TORUST PROOF ACCIDENT AFFECTED AREA LS 12000
4 TORNRREAR WINDSCREEN. N s 40000 )
TO RNR REAR BOOT MECHANISM - s 12000 2
6 | TO RNR REAR LUGGAGE COMPARTMENT s 40000 J{ 3
| 7 TO RNR REVERSE SENSOR & CHECK FUNCTION. o LS 12000 ()
" § TORNR EXHAUST SYSTEM AND ATTACHMENT PARTS A1 s 2s000
" 9 TORNR UNDERCARRAIGE SYSTEM A71 |s 25000 O
|10 TO CHECK WHEEL AL IGNMENT N BRI
11 TO CHECK WIRING LAYOUT AND TAILLAMP FUNCTION T s 12000 2o
12 TO RNR TYRE AND WHEEL BALANCING IR R
13 TO DO DIAGNOSIS AND RESET , REPROGRAM OR CODING FAULT CODE. s 40000
14 TO DO WATER LEAK TEST . 70 s 12000 0
15 'TO RNR FUEL TANK TO ASSIST WORK LOAD - T 1 [s 25000 X
|16 TO CLEAN AND VACUUM GLASSES TO ASSIST WORK LOAD A | 1 s 20000 X
- - - LABOURTOTAL S 6.800.00
— - GRAND TOTAL COST E 18.630.60 |
- il o 19350 o
P )
ARl

4



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreqno1sssorioer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-35681 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG190005624/US03N2

Date: 15/01/2019
REFER E
Handling MSIG Insurance (Singapore) ; . MSDMNMS/18-390570-
Insurer; Pte. Ltd. Policy No: CA
Claimant Insured Vehicle
Vehicle No : SKL1225T No 2 FBL4ATTIU
. z Claim  MSC/V/N9-
Date of Loss:  04/01/2018 Mature of Claim: TP No: 000036
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKL1225T
Make & Model: VOLKSWAGEN POLO, 1.2 L AT 6R14FT (A) Engine No: CBZB80738
Reg. Date: 04/07/2012 (Man. Year: 2012) Chassis No:  W\WVWZZZBRZCUDE8633
Colour: Grey Odometer: 101996 km
Engine Capacity: 1197 cc
Market Value/ New Car N/A
Price:
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/50R16 Rear Tyre Size: 205/50R16
Front Left Side: Yokohama & mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama 6 mm
The sbove values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 12,550.70 441216 8,138.54 64 85
Miscellaneous ltems 0.00 0.00 0.00
Labour 6,800.00 1,790.00 5,010.00 7368
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 19,350.70 6,202.16 13,148.54 67.95
Approved Total (Overridden) (S5) 4,800.00
(55) 19,350.70 4,800.00 14,550.70 75.19
+ GST 7.00/7.00% (S$) 1,354.55 336.00 1,018.55 75.19
MNett Amount (S$) 20,705.25 5,136.00 15,569.25 75.19
INSPECTION
Date of Assignment: 09/01/2019
Date Inspected: 09/01/2018 Inspected At: RICO 60 AUTO SERVICES PTELTD
(HQ)
8, KAKI BUKIT AVENUE 4, #02-24,
PREMIER @ KAKI BUKIT
Singapore 415875
Estimated Period of Repair: 5.0 days
Adjuster; MARCUS CHUA Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm 7fusebox=MTRadjuster&fuseaction=g... 15/1/2019



Adjuster Report Page 2 of 4

NOTE. This repert represents aur findings af fhe time and place of inspection stated herein. Such inspection has been carmed out to the best of our
knowiadge and abilty but any othar hability urder any other circumslances iz hereby expressly excluded.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-5G
Parts: 144

Labour:

Repairer's

Wersion: 1.0 (Last Synchronised: 15 Jan 2019)

Page 3 of 4

VOLKSWAGEN POLD 1.2 L AT BR14F7 (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKL1225T)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prafived with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartMo. Particulars Condition Repairer's Amount
1 1 ‘REAR WINDSCREEN Shattered 789.00FL *789.00FL
2 1 *TAIL GATE Dented \Warped 1.514.00FL *1,514.00FL
3 1 *TAIL GATE TOP LOCK Not Necessary 219.00 FL *-FL
4 1 “TAIL GATE LOWER LOCK Mot Mecessary 84 00 FL *-FL
5 1 “TAIL GATE EMBLEM TSI Necessary 48 00 FL “48.00 FL
6 1 “TAIL GATE EMELEM POLO MNecessary 64.00 FL 6400 FL
7 1 *TAIL GATE WINDSCREEN MOULDING Necessary 243.00FL *21.00FL
8 1 *TAIL GATE WEATHERSTRIP Mot Mecessary 287.00FL *FL
9 1 “TAIL GATE WIPER ARM MOTOR [NPA) Not Necessary 0.00FL *-FL
10 1 “TAIL GATE WIPER ARM (NPA) Mot Necessary 0.00FL *-FL
11 2 *REAR NUMBER PLATE LAMP Mot Necessary 130.00 FL *FL
12 1 *REAR BUMPER Distorted 1,012.00FL  *833.45FL
13 1 *REAR BUMPER CENTER BRACKET Mot Mecessary 65.00 FL *-FL
14 1 *REAR BUMPER SIDE BRACKET O/s Bent 152.00 FL “76.00FL
15 1 “REAR BUMPER REINFORCEMENT Bent 437.00FL  *437.00FL
16 2 *REAR FENDER INNER TRIM Mot Necessary 2,494.00FL *-FL
171 *REAR END PANEL Dented 918.00FL  *TB4.40FL
18 1 *REAR END PANEL TOP GARNISH Mot Necessary 327.00FL *-FL
19 2 *REAR END PANEL AIR VENT Mot Necessary 298.00 FL *-FL
20 1 *REAR EXHAUST PIPE Mot Necessary 1,674.00FL *FL
21 2 *REAR EXHAUST MOUNTING Mot Necessary 58.00FL *FL
22 1 *REAR AXLE [(NPA) Mot Necessary 0.00FL *-FL
23 1 *REAR ABSORBER RH (NPA) Mot Necessary 0.00 FL *-FL
24 1 *REAR KNUCKLE ARM (NPA) Mot Necessary 0.00FL “-FL
25 1 *REAR KNUCKLE BEARING (NPA) Mot Necessary 0.00FL “FL
26 1 *REAR BEARING HUB (NPA) Mot Necessary 0.00 FL *.FL
27 1 *REAR NUMBER PLATE Mot Necessary 120.00FS *-FS
28 2 *REVERSE SENSOR Not Necessary 300.00FS *-FS5
29 1 *REVERSE CAM Mot Mecessary 850.00Fs “FS
an 1 *REAR END PANEL SEALANT Mot Necessary 120.00FS *-FS
1 10 ‘REAR BUMPER CLIPS MNecessary 100.00FS *50.00FS
a2 10 *REAR FENDER COWLING CLIPS Necessary 100.00FS *50.00FS
33 10 "REAR FENDER INNER TRIM CLIPS Mot Necessary 100.00FS “-FS
34 10 *BOOTLID INNER TRIM CLIPS Mot Necessary 100.00FS “FS
a 10 *REAR END PANEL TOP GARNISH CLIPS Mot Necessary 100.00FS “F§
¥k 1 “REAR WINDSCREEN SEALANT MNecessary 120.00FS *40.00FS
w1 *REAR TYRE RH Not Necessary 800.00FS *-FS

F=Franchisa part. S5=53pcNett. L=ListitemDisc T S g =

Sub Total (S$) 13,633.00 4,886.85

- List Item Discount on L Items 10.00/10.00% (5%)  1,082.30 474 69

Total Parts (S%) 12,550.70 4,412.16
Feport was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 15/1/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour Items
1 TO RNR ACCIDENT DAMAGE PARTS,CUT/WELD,KNOCK  New 2,100.00 600.00

& REALIGN
2 TO PUTTY AND RESPRAY ACCIDENT AFFECTED AREA Mew 1,500.00 800.00
3 TO RUST PROOF ACCIDENT AFFECTED AREA New 120.00 60.00
4 TO RNR REAR WINDSCREEN Mew 400.00 120.00
5 TO RNR REAR BOOT MECHANISM Mew 120.00 60.00
] TO RNR REAR LUGGAGE COMPARTMENT MNew 400.00 80.00
T TO RNR REVERSE SENSOR & CHECK FUNCTION MNew 120.00 50.00
8 TO RNR EXHAUST SYSTEM AND ATTACHMENT PARTS New 250.00
g TO RNR UNDERCARRIAGE SYSTEM New 250.00
10 TO CHECK WHEEL ALIGNMENT MNew 200.00 -
1 TO CHECK WIRING LAYOUT AND TAILLAMP FUNCTION MNew 120.00 20.00
12 TO RNR TYRE AND WHEEL BALANCING MNew 250.00 -
13 TO DO DIAGNOSIS AND RESET,REPROGRAM OR New 400.00 -

CODING FAULT CODE
14  TO DO WATER LEAK TEST New 120,00
15 TO RNR FUEL TANK TO ASSIST WORK LOAD MNew 250.00
16 TO CLEAN AND VACUUM GLASSES TO ASSIST WORK Mew 200.00

LOAD

Gross Labour Cost (S§) 6,800.00 1,790.00
Reporl was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 15/1/2019



