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LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6256 35681 FAX: 6256 4315

Reg Mo 198807198R GST Reg No. 18-5607188-R

Affillated to Federation Internationale Des Experts En Automaoblle

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXATOWERSINGAPORE 068811

Rel CC4/ASM19000520/hb3

Date . 08-01-2019

Code: ASM
Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SKU B3pGP Veh. Inspected SLW 32571
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 08/01/2018
Vehicle Particulars & Condition

Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General

Conditions of Tyres

Size Make Balance
R/H Front Tyre mm
L™ Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages

General Information

Accident Date  28/12/2018 Inspection Date

Survey held at

TAN CHONG MOTOR SALES PTE LTD

811 BUKIT TIMAH ROAD
SINGAPORE 5898623

Remarks

AJTHE INSFECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




TAN CEOWG WOTOR BALES PTE. LTD.
§11, HUNIT TIMAH ROAD
EINGAPORE SE962]

ESTIMATE 1 ACCIDENT/BODY EEFRIRE
WORKEHOR 1 BURLT TIMAH

CONTACT MO 1 REFE09T

REFERENCE I ING/IC/IHR/ODIS/ 2010
BATE I DE-JAN-T01%

AXA THSUBAMCE PTE LTD

¥ SHENTON WAY

137-01 ANA TONIR

S{O6RELL]

TEL o EAROATED

TAX © SUROAEIE

ATTHIHOTOR CLATM MAMAGER VALEHCIA

OWHER'S MAME | MIEH SWEE LI LI ELAINE
ADONESS 1 DLE B61 WOODLANDS ST B3
oE-174
1730861}
TELEPRONE WO & $7971861

TYPE OF CLATM &

[BUN LILI)

DIRECT BETTLEMENT /7 THIRD PANTY CLAIM

OFFICE : 67038916

DIRECT SETTLEMENT
OWNER CLAIMING LOSS OF USE / RENTAL
CAR AT'WORKSHOP / CAR NOT AT WORKSHOP
KINDLY REVERT TO ME ASAP

EMAIL : zuhri@tanchong.com

FAX : 64697472

12471 9
w!

o1 g @rne

Y

POLICY WO ¢ TR-EFUBIGER /7_

VEMICLE NG ¢ ELNI2ITY I

MODTL CODE " TOWARDEELIEDATARTE

MOCEL/TEAN v HOTE 1.3 BAEE [IV) HYIOLT

INGINE WO ' HR123777018

CHAEBEIS RO i JHITRAE1ZE05R0216

MILEAGE ' 1 EM

BATE IN i 0AJ01/72019

LIARILITY 1 h.0n

EXCERS CLAURE 1 o.op

ESTIMATE WY + MOHAMMAD SUHAI

ACCIDENT DATE  + 28/13/3018
LXK Auto Conguliants hence notify
the Repairer of the following:
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TAN CHONG WOTOR BALES FTE. LTD.
BUEDIT TIMAM W/ERCE
SERYVICE DEPARTMENT

ESTIMATED LADOUR CHARGES FOR ACCIDENT VENICLE REGE w0 SLWIZSTT

S/NO JUB CODE

ESTIMATED EURVETOR'S
HATURE OF JOB CHARGES RECOMMENDATION

1 wrt

3 EEALT

4 I2/j001

5 xz/002

BUFFLY & IMETALL WUMSEN FLATE & HOLODES IWMCLUDING

PANTE
FERFORM RUST PROOFING & TREATMENT FOR AFFECTED 136.00 1{
PANEL
AFFLY EEALANT TO ALL AFFECTED FANEL JOINTE & :llI\I\.lIvl:\\".f'?f

REBEAL HECEEEARY AREA

REFATH FAT OPFER PANEL 15{, 175.00 2;':' '-:.
REMEW FRONT BUMPER

S/PAINT FRONT BUMBER & TROWT UFsTa panpr J90- 400,00 CLPG )

TOTAL LABOUR CHARGESD §95.00




TAM CHOMNG MOTOR EALEE PTE. LTO.
BOEIT TIMAN W/EHOP
SERVICE DEPARTMENT

MATERIAL LIET FOR ACCIDENT VEHICLE REGH WO SLWIZ37T

DAMAGED PARTS & PRICES

/%0 PARTS DESCRIFPTION FARTS WUMBER HETT LIsT S/NETT REMARES

1 CLIP(T7.4X2) 61854-0007U - 1480 ? .

2 BRACYET-BUNPER 85 E2234-TVALR 4,00/ \

3 BRACKET-BUMPER Li §2224-IVAOA 21,00 A8

4 DMBLEM RAD GRIL E2890-IVABA s9.70 AL~

5 GAILLE-RADLIATOR 62310-5WCOA 184,40 W

4 CLIP{lonl.2) B1453-05511 12.00 sk -~

1 FACE-FR SUMFER £2022-5WI0K 354,90 fLom

% FRT LICEWCE PLATE ) A~ w00
SUB TOTAL &HI.80 0.0 80.00
LESS DIBCOUNT (WETT-20.00W, LIST-)0.00%, S/HETT-.00M) 138,56 0.00 8.00
GRAND TOTAL 4E.3 o008 40.00
GVERALL TOTAL €08, 24 -

LEGENDy REMAREG[ OF | = AFPROVED,

REMARES| X ) = WOT

AFFROVED



TAN CHOWG WOTOR BALEE FTE. LID.
BUKIT TIMAN W/EHODE
BERVICE OEPARTMENT

SUMMARY OF ESTIMATE FOBA VENICLE REGN WO ELNIJSTT

TOTAL LABOUR CHARGES #5%.00
TOUTAL BFARE PARTE CHARGES 606.24
GRAND TOTAL 1601.24 =

* All charges dod not laclude GST.

ENCERE CLADSE L] .00
LIABILITY ] 0.08
BEMARRE 0

FLE MOTE 1 This satismate is bassd on wisual inspescticn of the
affecied wvehicle. Shosld we require further labour
chargea & spars parts iIn the process of Tepairs, we
ahall inform you sccordingly.



TAN CHOWG MOTOR BALES PTE. LTD.
¥li, WUKIT TIMAN ROAD
EINGAFORE S#3413

FINALIZED I ACUIDENT/BOOY REFAIRE
WuREEROr i BUNLT TIMAM

CONTACT WO o AERAGNL

REFEREECE | INE/TC/EHR Q010 2010
SATE b DE=JAN-201Y

AXA IMEUBAMCE FTE LTHD

| EHEETON MAY

127-01 AXA TOWER

Biosanlly

TEL » #RBO4TM)

FAX i BERDAEIN

ATTEMOTON CLAIN MAMMGER VALENCIA

DMEER 'S MAME ¢ HISE SWEE L} LT ELAIWE [SUM LILI)
ADORERS i ELE B4] WOCULANDE BT 03
ok-174
BiTIONEL)
TELEPRONE o o« PTETIREL
TIPE OF CLALM ' DIRECT EETTLEWENT / THIND PANTY CLALH
POLICY mO v TP=-EETRINEr
VENICLE HO v ELW32LTT
WonEt cooe ¢ TOMARDERIIECRTANTE
WODEL/TRAR | MOTE 1.] BASE (IV] MYI0IT
ENGINE WD i EML32TTIOLR
CHASEIR WD ¢ JHITAAELIROMSOILE
MILEAGE i 1 W
BATE IN 1 BRFOLAR01Y
LEARTEZTTY i 0.00
EXCERE CLAUEE B.00
ESTIMATE BY ' WORAMMAD EUNKI
ACCIDENT DATE o« 20/13/2000

Frvalined &P

T lde
P = qa_u_FiUfg

3 doys

Rest aeyuds
o o [T



TAN CHONG MOTOS BALRS FTE. LTD.
BOKIT TIMAN W/ENOE
SERYICE DEPARTHENT

LADOUN CHARGES FON ACCIDEWT VEMICLE REGH WO SLWIISTT

ESTIMATER SURVETOR'S

B/ND JON CODE  WATURAE OF JON CHARGESR AECCHHRHOA T GK
1 Wy SUPFFLT & IMETALL MUMBER PLATE & MOLOEN INCLUDING
PANTE
i RPR FERITRN AUST PROOTING & TAEATMENT TOR AFFECTED 13606 -1
FAREL
3 BEAL: AFFLY ECALANT TO ALL AFFECTED FANEL JUINTE & ig@.00 - 0y

4 Ex/eal REFAIR FET UPPFER PANEL ¥5.00 30,00
NENEW FROSNT DUHFEN

5 arrond GFPAINT FROWT DUMPER & FRONT UPPFER PANEL 100.00 104.00
TOTAL LABOUR CHARGES .00 aSe.00
ADDITIONAL DIRCOUNT|N.O0E8) 11.50

FIMAL LABOOR CHARZES w17.50




TAN CHONG WOTOR SALEE PTE. LTD.
BOKIT TIMAN W/SMOS
SERVICE DEFARTHENT

HATERIAL LIST FOR ACCIDENT VENICLE BEON MO ELNAISTT

DAMAGED PARTH & PFRICES

/PO PANTE GESCRIPTION FARTE MOMBEB NETT Liay B/EETT REMANKE
*-"-‘- CLIP|T, 4X3) nI1554-00070 14,08 X
1 EEACEET-BUMFES a8 EIXTA-TVAOA i4.00 3
1 UEACEET- BUMFEN Lil £1233-IVASA 13.00 or
4 EMELEM RAD GRIL £2850-IVAOR .70 ok
4 GRILLE-FAZIATOM #2310~ wT0A 1440 =
§ CLIP|LOXL.2) 01553-0592) 11.00 or
T FACE-FE SUMPER 63003 -50I0H 13440 on
§ FRT LICEBCE FLATE 5 40.00 o
SUD TOTAL 400 .00 .00
LESS DISCOUNT |NETT-30,000, LINT-20.00W, B/METT-.008| 138,00 0.08 8.08
GEAND TOTAL 315.00 5.00 w0.00
ADDITIONAL DISCOUNT (METT-3.000, LIST-5.000, S/HETI-.00%] 5.7 0,09 .00
GVERALL TOTAL P44

LEGENT: NEMARKE( OX | = APFROVED, REMARES| I | = WOT AFFROVED




TAM CHOWG WOTOR BALES PTE. LTD.
711, WOKIT TIMAH ROAD
ITPCAPGAR JE9623

SURMHMARY OF OVERALL CHANGES POl VEUICLE KEQN B0 SLEIZSTT

METT ITEM ddd, 00
1EES 20.004) ~120.80
NETT AMOUNT 515.30
ADBITIONAL DIBCOUNT|S.004) =38. 78
FINAL Ascrwy Wiy
LIET ITEM o.00
LESD 30.00W) g.00
LIET AMOUNT 500
SFECIAL WETT ITEM i5.849
LESE .0GN| 0.88
SFRSIAL EETT ANOUNT 60,00
TOTAL LAROUR CHARGES 437,50
TOTAL BFARE FARTS CHARGED L1 Y
i
TOTAL CHANGES L% TR
ADD 7 % BT —fh.1

GRARD TUTAL 043 12




Hsiao Tunﬂ (LI{KAutni

From: Vic (LKKAuto)

Sent: Friday, 30 August 2019 4:24 PM
To: Hsiao Tong (LKKAuto)

Subject: FW: Finalised Bill for SLW3257T
Attachments: FINALISED - SLW3257T pdf
Importance: High

CC4/ASM18000520/T 1pb3

From: Ho Yue Meng [mallto:ho_yue_meng@tanchong.com]

Sent: Friday, 30 August, 2019 4:13 PM

To: Taufikh (LKKAuUto)

Cc: Vic (LKKAuto); SUR; Zhr0019tcm@gmail.com; Lee Poh Soon; Muhammad Zuhri
Subject: Finalised Bill for SLW3257T

Importance: High

Dear Mr Taufikh,

Please find attached finalised bill for SLW3257T.

Total Repair Days : 3 Days

Thank-you

Best Regards

YM Ho

TC Autoclinic Pte Lid

No 1 Sixth Lok Yang Road
Singapore 628099

DID : 67038432
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GENERAL
INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE

LLE A

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapore 048580
Phone:; =65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

Third Party Insurer Enquiry

Our Rel No: GR-18-198836
Date of Request: 29/12/2018 Your Ref No: Online Purchase
Tan Chong Motor Sales Pte Lid
911, Bukit Timah Road
Singapore 580622
Dear SirfMadam,
Enquiry Date 29M12/2018
Enquiry By Eric Koh Yong Lang
TP Vehicle No. SKUB396P
Accident Date 28122018
Enguiry Result
TP Viehicle No. Insurer Period of Insurance Insurer Tel, No.
SKUB396P AXA Insurance Ple Lid 21/08/2018-20/08/2019 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded o the centre by the mambers of the General Insurance Association of

Singapore and wa take no responsibility for their accuracy or contents and shall be under na liability whatsoever for any loss or damage ari t
or in connaction with the reports or thair Images . : el

This is & computer generated document and requires no signature.

hitps_ifsingapore.marimen. comfclaimsindex.cfmMusebox=MTRsasAfuseaction=dsp_geninvipArefid=2014 748ACFID=461954034 CFTOKEN=0b5 __

172
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

ENERAL & Raffles Quay #18-00, Singapore 048580

lNSURANCE Phone. +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operaling Hours: Monday to Friday Sam to Spm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-18-199836
Date of Requesl: 29/1272018 Your Rel No. Online Purchase
Tan Chaong Motor Sales Pte Lid
511, Bukit Timah Road
Singapore 589622
Dear SirfMadam,
Enquiry Date 28/12/2018
Enquiry By Eric Koh Yong Lang
TP Vehicle No. SKU8396P
Accident Date 28M12/2018
DESCRIPTION AMOUNT (S35)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Ameunt Due (GST Inclusive) 2.00
Thank You.
This is a computer generated document and requires no signalure.
For GIARMC Official use:
Date:
[¥X] GIRC [ ] Cash [ ] Cheque
https.ifsingapore. mefimen com/claimsindex cfmHusebox=MTRsas&luseaction=dsp_genniphrefid=20147488CFID=461954038CFTOKEN=0b5... 22



1rez01e Claim Portal

ALITO CONSULTANTS PTE LTD (TP =

« Service Request Details

r

SEMO1EMM

28 December 2018

9 Lanuacy 20019

fiogoa € 1004
vt 0

16 January 2019

h T,

LKK AUTO CONSULTANTS PTE LTD (TP)
Ty

Third Party Vehicle Damage

Pending verihication - Direct Settlement

Actions

Agree Lo perlorm service

Vehicle Information

| LERistration &

SLW3iZs N

TPVD MistAN

hitps./ivp smanciams axa com.sg/caim-portalhitmilindex-vendor-service-requests. himi#/service-raquests/ 7 serviceRequesiNumber=02284



1192019 Claim Portal
LK AUTO CONSULTANTS PTELTD (TP « Wlen

QEMVICE AlCress

Primary Contact/Insured

KOMARASAMY KALAIVANI D/O

161 WOODLANDS STREET 13, #05-621, 730161, Singapore
26642871

KALAI1218@YAHOO.COM

Claim Handler

CHAN IKl:m Chuan
65688042469
kianchuan. hanfdaxa.com.sg

3

Invaices Histary Documents Assessment Metrics Notes

F_"_




Catherine Chnng (LKK Auto)

From: Muhammad Zuhri <zuhri@tanchong.com=

Sent: Wednesday, 9 January, 2019 822 AM

To: SG AXA Insurance SM Claims Service Team; SG AXA Insurance SM AXA SGP - Motor
Survey. SG AXA Insurance SM Motor Doc

Subject: ACCIDENT INVOLVING SLW3257T & SKUB396P ON 28122018
INSAC/ZHR/0019/2019 DIRECT SETTLEMENT

Attachments: SLW3257T_SAS_DS.PDF; EST.PDF

Categories: MNamrata

Dear Office In Charge,

Our customer, Ms Swee Li Li Elaine (Sun Lili) the owner of SLW3257T is insured with AIG Insurance at the material
time of the accident. The 3rd party SKUS396P is insured with you at the material time of the accident.

Our customer holds your insured driver liable for the accident and would like to claim against your insured driver.
On behalf of our customer, we hereby enguire whether you would like to have a Direct Settlement with our
customer.

Our customer's claiming for Cost Of Repair and Loss Of Rental $110.00 / Use $70.00 GIA Report / Estimate attached
for your action

Best Regard

ZUHRI

Tan Chong Mator Sales Pte Ltd

913 Bukit Timah Road

Singapare LR9L) T

Tel: +65-64691081  DID +65-67038916 - Fax: +65-64697472
Email: zuhni@tan .0

Wehsite www tanchong.com ** www.nissan.com.sg
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hitps-fivp smmm.nm.m.r.pn’clarmwrlnl.l'hanIr-ﬂax-umnur—serubmmumn.hlmmtmunwwmgd?micnﬂmlNuMHH...

Claim Portal

LKK AUTO CONSULTANTS PTELTDI(TP] =

<TP - Mandate IA> - SSMO18MH [ACCIDENT INVOLVING
SR B e o TS ) BN 28/12/2018

Type
@ Question

Message

Liability: 100%. Insured reversed and hit third party. Inform Ol about third party claim. Agreed to settle at best
and aware NCD issue. We seek your mandate at $1,232.78(if claim LOU) -$1,373.78(if claim LOR). TP-Mandate
1A had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 3-5ep-19

m



— Conuultanty
i . L Company Registration Ma 193607 108R

!"!U Ao

ST AVE § 28 FAYA LD INIHSTRIAL PARK, SINCAPURE J0M800 TEL : a8 4380041 FAX @ i06%) a2SadN1E

Immediate Advice
To : AXA Insurance Pte Ltd Date: 03/09/2019

Survey Details:

Date of loss 28-Dec-18
Date of appointment 9-lan-19
Date of survey 16-Jan-19
Location of survey AN CHONG MOTOR SALES FTE LTD
Vehicle Details:

Claim Type: Third party

Vehicle number SLW 32577
Make and Model NISSAN NOTE 1.2 CVT
Date of registration /272018
Excess

Market Value 566,000

Parf Rebate 537,143

MNett Loss 528,857

Repair details:

[initial Estimate s 1,601.24 |
Proposed/Revised repair cost:

Parts 5 549.44

Check items [estimata) NIL

Labour 5 427.50

Total 5 976.94

Lump Sum(if applicable) 5 -

[Number of days for repair | 3|




74 g

s mam = Piw Lot Company Registration No 1G0T 1RER

S0 UM AVE L, 02 AN DO INEUSTHIAL PARK, SINGAPORE domutl TEL @ (0651 255051 FAX @ inS) a25ad11E

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 104533 | § 1,045.33
Loss of use [3days x SB0.00) 5 180.00 NIL
Loss of rental (3days x
5100)(w/GST) MNIL| S 321.00
Loss of income NIL MIL
LTA search fees 5 7.45| 5 7.45
Others NIL NIL
Proposed Total 5 1,232.78 | § 1.373.78




Hsiao Tnna !LKKAutn!

From: Shu Pel (LEKAULO)
Sent: Wednesday, 4 September 2019 9:07 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 92284, vehicle number SLW3257T
10/6/2019
11100818 File transterred o Hsiao Tang 1o handie.-Vic VAS | aa00 PM
10/672018
] r"‘FEMDING COR FINALIZATION VAS |z.13.05PM
Message Liability. 100%. Insured reversad and hit third party Inform Ol about third party
| claim Agreed lo seftle at best and aware NCD Issue. We seek your mandate al 5123278 CHT 972019
{{if dlaim LOU}-$1,373.78(if cdaim LOR) TP-Mandale IA had been uploaded In B1T31AM
Smartclaims. Kindly let us have your approvalinstruction. Hslao Tong — 3-Sep-18
4/920119

| |9/319 10:06 AM CHAN Kian Chuan —— PLS PROCEED AS PROPOSED LSP 155402 AM

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

~—--Original Message--—

From: Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Sent: Tuesday, 3 September 2019 10:16 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 92284, vehicle number SLW32577

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

-—QOriginal Message-—

From: kianchuan.chan@axa.com.sg <kianchuan.chan@axa com.sg>

Sent: Tuesday, 3 September, 2019 10:07 AM

To: admin-d@lkkauto.com

Subject: New message for service request 92284, vehicle number SLW3257T

AXA Insurance has sent you a message for claim number S8M018MH.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, Is prohibited. If you are not the intended recipient of the message, please notify the sender Immediately.



—w-

SATISFACTORY NOTE gy
TAN CHONG MOTOR SALES PTE LTD (TCMS) [ jﬁ,
AUTOLUTION INDUSTRIAL PTE LTD (AIPL) i
TC AUTOCLINIC PTE LTD (TCAC) [
TYPE OF CLAIM:
DATE: | | oWN DAMAGE (0D]
‘1 SHod | OWN DAMAGE (OD) & UNINSURED LOSS
OWNER NAME: SM*J-—- G W S (EXCESS & LOSS OF USAGE) VIA
NRIC NO.: SE9o 332 TCMS [ APLITCAC
: _ THIRD PARTY THROUGH
ADDRESS: Ral W Alowds ] Ll A
CT 8 = o3 -
.) , THIRD PARTY - OWNER
AW DIRECT CLAIM AGAINST
S.C:FQD THIRD PARTY INSURANCE
! WINDSCREEN / GLASS (W/S)
VEHICLE MODEL: N e Ve D INSURANCECO: NG —Mxa
REGN. NO.: QLW DSATT CLAIM NO.:
CHASSIS NO.: POLICY NO.: 100012 o

DATE OF ACCIDENTQ& 3 1) h“q DATE RECEIVED:;}.‘ 5 jCle DATE GCIMPLEFED'.:B_S o:‘lc’lﬁ

We / | hereby confirmed that the accident repair carried out by Tan Chong Motor Sales Pte Lid / Autolution Industrial
Pte Ltd / TC AutoClinic Pte Ltd and that all necessary repairs as resulted of the accident of the above vehicle have
been completed to our [ my satisfaction and that We / | have no futher claim whatsoever against the above Company
in repect thereof. Terms and Conditions as stipulated in the overleaf applies.

We / | have taken delivery of my car after all necessary repair carried out by Tan Chong Motor Sales Pte Lid /
Autolution Industrial Pte Ltd / TC AutoClinic Pte Lid on®

Note: In the event of an Own Damage Claim, your Insurance Company may under policy lerms & condilions, or as
standard Industrial Practice, increase the loading on your premium during Insurance Policy renewal. Your NCD
[Non Claim Discount] may also be affected, subject to business policy of respective Insurance Company.

- "im'.l'.‘. S & Chemg
==
) /w@@

T SRR A S (NAME / SIGNATURE OF INSURED)
FOOTNOTE:

TCMS / AIPL / TCAC® WILL CLAIM ON BEHALF | DEPOSIT PAID BY OWNER

OF OWNER

THROUGH TCMS'S LEGAL AID

[ | DOCUMENTS RETURNED TO
OWNER WILL MAKE CLAIM AGAINST OWNER
THIRD PARTY INSURANCE COMPANY

TCMS / AIPL { TCAC* WILL CLAINM ON BEHALF
OF OWNER UNINSURED LOSS. (EXCESS
PAYMENT & LOSS OF USAGE)
INSURANCE CO. COPY

* Delate Whan Nacessary



Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAUtO}

Sent: Tuesday, 24 September 2019 8:28 AM

To: Mg Li Ting

Cc: Admin A

Subject: RE: DS Claim SLW3257T / SKUB396T doa 28.12.2018 - LKK REF
CC4/ASM19000520/T1pb3

Attachments: EXPRESS SETTLEMENT FORM_SLW3257T.pdf

Without Prejudice

Dear Sirs/Mdm,
We refer to the above matter.

We confirm settlement as follows: -

1. Cost of Repair (w/GST) $1,045.33
2. Loss of Use (3days x 550.00) S 150.00
3. LTA/GIA Search Fee 5 2.00

Total | $1,197.33

Please duly sign the documents enclosed and return to us (LKK) for our necessary action.

Thank you.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liabllity on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Hest Regards,

Hsiao Tong, Chew | Case Handler
LEKK Auto Consultants Pte Lud '.
Phone: 6742-3197 | email: chewht@ kkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S[408933)

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Monday, 23 September 2019 5:15 PM

To: Ng Li Ting <liting@tanchong.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com:>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com=

Subject: RE: DS Claim SLW3257T / SKUB396T doa 28.12.2018 - LKK REF CC4/ASM19000520/T1pb3

Without Prejudice
Dear Li Ting,
We refer to your below emall,

Please be informed that this matter is now handled by Ms Hsiao Tong, and she will get back to you for an update/offer
in due course,



Thank you.

Hest Regards,

Vie Alpeh | Case Hundler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicglpeh@lkdauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S(408933)

¥ T =
SLERER = Save the Earth- Print only when necessary

This e-mail contain confidential and privileged matenal, and are for the sole use of the intanded recipient. Use or distribution by an
unintended recipient 15 protibited. and may be a wiolation of law If you believe that you received this e-mail in error plqau do nol
read this e-mail or any attached items. Please delste the e-mail and all attachments, including any copies thereal and inform the
sender that you have deleted the e-mail, all atlachments and any copies thereol Thank you

From: Ng Li Ting [mailto:liting@tanchong.com]|
Sent: Monday, 23 September, 2019 4:10 PM

To: cst@axa.com.sg; Vic (LKKAuto)
Subject: DS Claim SLW3257T / SKU8396T doa 28.12.2018

Hi
Our letter of demand attached for your perusal.
Kindly revert with your offer soon.

Thank you.

Best Regards

Ng Li Ting

Customer Service Executive

Service Department

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel; +65-64694091 : DID: 67038903 : Fax: 64697472
Emall: liting@tanchong.com

Website: www.tanchong.com : Www.nissan.com.sg




Letter Of Claim For Uninsured Losses [ Direct Settlement

M- |
Insu-ance Canrpany A Date: jﬂ! 1 | ‘I
Address

Attention : Claims Department — Motor Claims Manager

Dear Sir/Madam,

Subject: Accident involving vehicle number SLW3257T & SKUB3986P
at JUNCTION OF WDLAND AVE S & AVE 2 on 28.12.2018 »

1 am the owner of Vehicle Number SLW3257T which was involved with the
nccident as mentioned abowve.

As the accident was solely caused by your insured vehicle, bearing registration number

SKUB396F , | hereby submit my claim against your company for the
uninsured loss which are as follows:
Excess payment for OD claim §
Loss of usage (SS/day) for > days %5° §__ 15990
Car rental as per invoice attached 5
Search fec s__ 1N
Others Cast of repair S |ChG ., 3
Total claim amount S 147 .33

Enclosed please find copies of GIA report, invoices and certificate of insurance for your
necessary review,

Kindly reply me within 14 days from the date hereof, or alternatively let me have the full
and finsl settlement for all uninsured loss which amounted to § __11%7. 33 failing
which I will have to recover all losses via legal action. Please also note your prompt
action will help to reduce the claim cost.

Yours sincerely

f'-’/ 1 &4
rf L 4’{?{_ "\7

Gvmer of motoryehil
(Owner off motor ¥eliele) | L1 ELAINE (SUN LILI)

Address §W
#08-174 S(730881)
Telephone :__D7973661 / B4R40347




TANCHONG

mfjimafiDoma,

WA mncr]u ng.cam

NAME INVOICE NO :
t INVOICE DATE e 9 '
ADDRESS TERMS +—SE
SHENT - DATE REC'D EDIT
TELEPHONE =Vl f wER 3 SA/SE = L =NaT=
MODEL dadrtme SR JOB NO ! !
ENGINE ND LUWARLIZE ] . MILEAGE : BOLUG2Y
cHassisng ¢ HF =27 TUIE YOUR REFERENCE @ - /00
VEHICLE NO Iy . i o X ]

Tan Chong Motor Sales Pte Ltd

Wil Wikt Thmah Rosd Tan Chimg Moive Ceorpe Shijgapes $58537
SERVICE CRNTRES

WL ALKIT TIMAT ROAD, SINCGAPCORE S6wa]T TEL Sdsud09) 41
1T LORONG B TOA PAYOH SINGAPORE }ie2ss THEL 63570750403
GST Regn No; 19-8106231-D

Co. Regn No : 199106231D

JOB DESCRIPTION

ANMOUNT

ABULIF
i SUFPPLY & INSTALL MBER PLAT & HOLOER [INCLUDING i
\RTS
. SERFORM RUS BODFING & TREATMENT FOR AFFECTED Nt
PANE]
| APELY SEALANT TO ALL AFFECT FANEL JOINTS & NC
RESEAL NECESSARY AREA
4 REPAIR FR1 PFER ANEI 250 .00
N EW RUONT BUMPE}
FPATINT FRONT BUOMPI & FRONT UPFER PANET 200.00
SUBTOTA 450,00
PARTS
CLIPT 10X, 2) o.60
Qiy: 10 & $51.20 each {(Disc:20.00% After ‘Disc:%$9,60each
2 FACE-FR BUMPER 283.92
Qty: 1 @ 5354.90 each (Disc: 2 0 fter Disc:5283.92each)
BRACKET-RUMPER LH 18 .40
Qtyil ® 523.00 each (Disc:20.00% After Disc:518.40each)
+ GRILLE-RADIATOR 155.52
Qiy: 1. B 5194.40 2ach [Disc:20.00% After Disc:$155.52¢aeh)
5 EMBLEM RAD GRIL 477K
Qty: 1 ® 550.70 each (Disc:20.00% After Disc:8$47.76eéach)
L a4
DOLLARS:
WORKSHOP MANAGER

Tha Genaral Torma and Conditions of Sarvica (Ihe “Conditions”) prnied ovareal or attachad to this Invoice shall apply to al Services sat out nbove
Any claime melating the Serwmces shall be subject to the Concditions. Any abjections fo the charges in this Invoice must Be mads within seven [7) days
friorm the cate of this Invslca, ctherwiss it atall ba assumed that this voice has been sccapled as correct and conclusive

SlleTALIED



Tan Chong Motor Sales Pte Ltd

W10 Hake Timuk Kesd Ten Chong Mous Cents Singapone 385620

TANCHONG SERVICE CENTRES
SR NAFLON &Y WiE, BUKIT TIMAH ROAD, SINGAPOHE SWHI5. TEL. M054604 1191

1T LOBLEING & TOA PAYOH SINGARORE 3102584, TEL 83370753541
www.tanchong . com GST Regn No: 18-9106231-D
Co. Regn No : 189108231D

Gsl KEO: I

NAME : INVDICE NO .

AXA TNSURANCE PIE 1 MNVDICE DATE .'.|_|-4.i_.‘_

ADDRESS TERMS SEP=20

AHENTX FAN DATE REC'D DI

TELEPHONE i= '.-r't ANA WEK Si1uvodsll SASE al=MAY=-201

MODEL 6804744 JOB NO LHE

ENGINE NO [DW .'1'.1‘;.1::._':1: 12EDAY4R T L MILEAGE ‘ BG1 Y i 2
cHassigno ¢ HEI 227701 YOUR REFERENCE « U/ Zlnsk

veHicLEno - I TA o ' -

L1}

JOB DESCRIPTION

i FRT LICENCE PLATE &0 O
Quy:l @ $60.00 ench (Special Nett [tem]

SUBTOTAL i 315.210

REMARKS
Al [NSURARCE IIATM AGATNST A TNSURANCE
DOA:z2E.132.20

2 TOC+DIRECT SETTLEMENT
OUE REF:INE H1 18720
I'/P VEHICLE ND:SKUB3I9GE
SATISFACTION NOTE ATTACHED

} SURVEY BY:TAUFIKILEK=-AUTO a0 19@]1 1 20HKRS
RECOMMEND REPAIR 3 DAYS

5 AUTHORTISE BY:VICILEKE-AUTY ON 03.05.2010®141 IHRS

"ROWNER CLAINM LGOS F USE
REPAIR FROM 21.05.2019 - 23.05.20

Insurance LA i N T
Polfcy No....: IP-SKLUB3I9G6P
Claim Type ..: DIRE SETTLEMENT / THIRD PARTY CLAIM

DORG e aisnin-s - 28=DEC=2018

Our Ref......: INS/IC/JZHR/O019/201F

WORKSHOP MANAGER

Thie Genseal Termas and Conditions of Sarvics (ths "Condithons”] printed bverdsal or altached (o this Invoice shall apply 1o all Ssrvices sat out above
Ay claime relsting the Services shall be subject to the Conditions. Any objections to the charges in this invoice must be made within saven [T) days
from tha clints of this Invoics, athersies it shall be sssumed that this Invoica has been scoapled a3 cormect and conclusive

CalREan P T S os o3



TANCHONG

TR

www. tanchong.com

MAME
ADDRESS

TELEPHONE
MODEL 04
ENGINE NO TIWARI
CHASSISNOD = | 4

VEHICLE NO JNITAAEL 22

ITEMS

Tan Chong Motor Sales Pte Ltd

B0 Mukk Thmah R Ton Cheng Mosor Ceniee Singapore 3806822

SERVICE CENTRES

SI3, BUKIT TIMAH ROAD, SINCAPMORE 38913 TEL: 6368400192

IT LRI § TOA PAYEIH SINCAPORE 315758 TFL
GST Regn No: 18-8106231-D
Co. Regn No : 1881062310

JOB DESCRIPTION

AENTOITS Wk

INVDICE NO

INVOICE DATE - L E

TERMS :
DATE RECD Kl

SA/SE - 4 — A

JOB NO
MILEAGE
YOUR REFERENCE

AMOUNT

Surveyor

450
$75.20

& 29

a8

48 .26

976,94
65.39
1045.33)

)\

oodwl ]l 1)

WORKSHOP ?AHFA.GEH

Tha General Torme and Conditons of Service (the “Conditions™) prninted owrdeal or attached to this Invoice shall appry 10 8l Services set out above
Any clalims relating the Sesvices shall be subjsct to the Conditions. Any objections 10 the charges in this Invoice must be mada within sevwen (7) days
trom the date of this Involes, otherwinse it shell be asaumed that this Invoice has been GCcepled as comrect and conclusive,

[adll-agalll="-}



’ V V LKK Auto Consultants Pte Ltd

S 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park_ Singapore 408933

ﬂ,lil_l
TEL: 6256 3561 FAX: G256 4315

Reg. No: 199607188R GST Reg. No. 19-9607198-R

—

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

ATTN:KIAN CHUAN

1S |w-mmﬁﬁml AF

Insured Veh.  SKU 8336F Veh. Inspected SLW 32577
Policy No. VPAIP 19766432 Coverage ($) 0.00

Claim No. SBMD18MH Excess ($) 0.00

Assign From

Make & Model NISSAN NOTE 1 c.c 1168
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JN1TAAE12Z20680216 Colour GOLD
Odometer 15438 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD

3‘-.]: -—ELI [ 5 ] r e 1 ey E .-_ A : _I
R/H Front Tyre |185/65 R15 CONTINENTAL |6 mm
L/H Front Tyre |185/85R15 CONTINENTAL & mm
R/H Rear Tyre |185/65 R15 CONTINENTAL & mm
L/H Rear Tyre |185/65 R15 CONTINENTAL & mm

THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.

Accident Date 28/1272018
Survey held at TAN CHONG MOTOR SALES PTELTD

811 BUKIT TIMAH ROAD
SINGAPORE 588623

- - |
- »

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Eol TR ~ Estimate Days c
|ESTII|H'|.TED NORMAL PERIOD FOR REPAIR, 3 Working Days




’ V V LKK Auto Consultants Pte Ltd

Badin B B 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3561 FAX 6256 4315
Reg No 199607198R GST Reg. No. 19-8607198-R Page No.1 of 1

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLW 3257T

Qty [ Description of Parts Condition m%;“ Durﬁﬁ,llulhﬂ
REPLACEMENT OF PARTS
2|CLIP @57 40 (N) (CONSISTENT) NOT NECESSARY 14 B0
1|BRACKET -BUMPER RH (N} (CONSISTENT) NOT NECESSARY 24,00 .
1|BRACKET -BUMPER LH (N) [CONSISTENT) NECESSARY 23.00 23.00
1|EMBLEM RAD GRIL (N} (CONSISTENT) NECESSARY 58.70 58.70
1|GRILLE -RADIATOR (N) (CONSISTENT) CuUT 184 40 184 .40
10]CLIP @%1.20 (N) {(CONSISTENT) NECESSARY 12.00 12.00
1|FACE -FR BUMPER (N) (CONSISTENT) CRACKED 354 .80 354 90
LESS 20% DISCOUNT -136.56 -12B8.80
ADDITIONAL 5% DISCOUNT - -25.76
546 24 489 44
SPECIAL NETT ITEMS
1|FRT LICENCE PLATE (SN} (CONSISTENT) BENT 60.00 60.00
60.00 B60.00
LABOUR
PERFORM RUST PROOFING & TREATMENT FOR NOT NECESSARY 120.00
AFFECTED PANEL
APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & NOT NECESSARY 100.00
RESEAL NECESSARY AREA,
REPAIR FRT UPPER PAMEL RENEW FRONT BUMPER . a75.00 250.00
S/PAINT FRONT BUMPER & FRONT UPPER PANEL. 400.00 200.00
ADDITIONAL 5% DISCOUNT - -22.50
995.00 427.50
GRAND TOTAL 1,601.24 976.94
'RECOMMENDED COST OF REPAIRS e | | 976.94)

Report Ref No. CCA/ASM19000520/T1pb3q2

M | r’Wﬂ

MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Autamotive Assessor
Automotive Assessor

MSCLAIMER OF LIABILITY TO THIRD PARTIES:- Thia Report bs made solely fof the use and benefit of the Clant hamod on (he froni page of this Repart.
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