Hsiao Tur_tﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 22 lanuary 2079 8:30 AM

To: 'MARGARET_LINDEMH@HOTMAILCOM'

Subject: ACCIDENT INVOLVING SGP 2727G(AXA) & SLZ T44H ALONG/AT 5 TANAH MERAH
KECHIL RD ON 05/01/2019

Attachments: VIDEQ FROM SLZT44H.mpd; IMG_1318JPG

22 Jan 2019

Mr WEE JIN WEI GABRIEL / Mdm CHIN YEW NGOH
Dear Sir/ Mdm

QUR REF : CC4/ASM17000517 /Upal
YOUR REF :SGP 2727G
ACCIDENT INVOLVING SGP 2727G(AXA) & 5LZ 744H ALONG/AT 5TANAH MERAH KECHIL RD ON 05/01/2019

We refer to the above subject matter. We write 1o inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Ple Lid to deal with the third party claim aguoinst your policy.

We have received a claim from KAH MOTOR CO SDN BERHAD acting on behalf of the owner of SLI 744H
against your motor insurance policy.

We have reviewed the matter and based on all available information al hand for the accident. we are of
the view that we do not have a good defense towards the claim submitted by the owner of 5L 744H.
Kindly refer to the attoched video foolage from SLI 744H for your easy reference. As per video foolage, we
could observe your vehicle had encroached into third party's lane while your driver was negotialing a
bend and collided with third party. As such, we are of the view that liabiiity is not in your driver's favour and
we shall proceed to negofiate for an amicable setfliement of the third party claim at best to avoid further
litigation, which would escalate to even more cost.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy, Should you not be seeking the protection of your policy and seek to take
canduct of third party claim(s] arising from this incident, at your own cost and defence. please reply to us
within 10 days from the date of this letter. Your intent must be formally expressed to us and acknowledged
by us.

Your full co-operation in the handling of the claim is required and kindly submit the following o
chewh!@lkkouto.com within 10 days from the date of this letter if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

Police report, Police Investigation result. appeal against the Traffic Police offence and status (if any)
Driver's driving license cr foreign driving license or vocational license (if any)

Coloured photographs ot accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police repoert from independent witness|es) (if any)

It you or your passenger(s) are filing a claim agoinst any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim. please do not discuss liability with any of the Third
Party(s) and/or their legal representatives. or make any compromise or settiement without AXA's prior
knowledge and consent,



This letter should not be regarded as a waiver by AXA of their rights to repudiate any cloim becouse of any
breach of paolicy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s). AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarficafion. please do no! hesitale to contact us at 4742 3197 or email us at
chewht@lkkauto.com,

Please quote the claim reference when you contact us that we can assist you more effectively.

Note: This video footage is solely for investigation and shall not be reproduced. You underfake to preserve
its confidentiality and will not disclose, provide or make available the video footage in whole or in part. fo

any third party.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consullants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)



TO: PRECISE AUTO SERVICE
NO. 1 KAKI BUKIT AVENUE &
#02-34/36
SINGAPORE 417883

LETTER OF AUTHORITY & INDEMNITY

ACCIDENT INVOLVING VEHICLE NO. |2 faall . SGP 2932706, on pgernlg
Mr.h;. —I-{H‘u:'»h MEreh kﬁhi' n&-r ‘ b
|1

—

IWe, ©ng Chee  Hion NRIC No. g.}-Eﬁ{:,-Erf: [
owner of vehicle-no. S| 2 T84 , hereby authorise MIS PRECISE AUTO
SERVICE to commence repairs to my motor vehicle and to forward the claim for damages
sustained in the above accident to the third party driver and/or his employer and/or the
vehicle owner and/or the insurer concerned. |/\We agree that in consideration of you giving
up your repairer’s lien | agree to assign the whole proceeds of my/our third party claim to
you and if applicable, our solicitors (to be appointed by you on my/our behalf) shall accept
this as my/our irrevocable authority to pay the amount compensated direct to you after
deduction of their costs on a Solicitor & Client basis. 1/We undertake lo co-operate fully
with you and our solicitors to see the claim to a successful conclusion. In the event the
proceeds of claim for damages, interest, costs and expenses including legal costs are paid
to me directly by the third party insurer, | undertake to indemnify and/or reimburse the said
proceeds of claim to you.

If the third party driver and/or his employer and/or the vehicle owner and/or the
insurer reject liability, | will be fully responsible for the repair costs.

IWe also authorise you to sign all discharge vouchers/indemnity forms and all
necessary papers in connection with the above claim in myfour absence.

I/iWe authorise you to appoint such a firm of solicitors on my/our behalf as you shall
deem fit for the purpose of the third party/own insurers' claim,

I'We undertake to inform you andlor the solicitors appointed by you on
my/our behalf in the event the third party's insurance company communicates with
me/us directly by telephone or in writing and l/we further undertake not to enter into
any compromise Seftlement Agreement with the third party insurance without your
consent as | understand that this may jeopardise a fair recovery of the third party
claim,

My vehicle Is repaired by the repairer on my own free will without any inducement,
threat and/or promise.

In the event of any breach of my undertaking and the repairer is compelled to
enforce this undertaking, | agree that | shall pay for the legal costs incurred by the repairer
on a solicitor and olient’s full indemnity basis.

/ .-;. F _,r-"-";_
.f},‘_};’_ 2 S
/ Lf 1

Owner Signature
{Gum/‘eany Stamp, if Applicable)




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SGP 2727G (imd ven] | ‘
SLZ T44H (TP ven) = Model: Honda Civic (1597¢cc)
Date of Accident/ Time: 05/01/2019
Repat Extimate 1 G ]
Final Repar Cost 5
Lo of Use $ daysan s per oay
Rerital [if @l $ dayy ot 5 per gay
LTA / GUA Search Fes 4
Cithers 5|
; 5 |
Fimal Settlement Sum (Glabal Sum) £  3,500,00
Payee Name - Precise Auto Service
Is Third Party Workshop GIARegitered? [ | YES [A] NO  (fndly indcate below)
A for Non GIA Heplulered Workdhep: Bgreed Lahiity _ 100 % .
8 Foi GIA Reglstered Warkihop: BOLA Apglicable Yes/ Ne BOLA Seenafla No!
BOLA Lnbifry: (W Amveysed Labiiiy (") %]
* Avwmned Lobiity to e ied ooty for ctoe codlsons andd for ceses whiresr BOLA does nof aeo
Remrarky
NOTE:

L. PLEASE EXPRESSLY RESERVE YOUR CLIENTS RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS5 ON A WITHOUT PREADICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMILSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

1, AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only apphcatile to rental ciim - &ll document are to be submitted with this settiement confirmation. 0 the event, rental
agreement [/ invaices are nel recehved within 7 doys of this signed confirmation, we will automatically revert to o of use Saim
per the NIMA rates

Well confrmed that this i4 2 Tull snd fined settlement that we and oy owr dien have'hadfhas against you [AXA and ther
polcyhoided/autharsed driver tartfeasar| for any and all losses {past/presentfuture] ansmg from tha acodent

W confirmed thay we have the suthomy of our chent 10 act for and an thew Behaif in this accident

'J-il,‘l'lll‘u;!- prhnfeeprEien tatve § Workshag stamp Sgrature of Witnen [/ Worlnhog stamp (if lﬁpl::ﬁili
Mame of Rejresssatiy - Mame o Wines
Date "Lﬁhi[ial Daty w [L“"ﬂ

(¥ A9
f!rmmtmw mmm
Name of ALA'S surveyol resErtative mmwmmmﬂhHWlM
R ‘i’«\"‘?\ for property damage and willnol affect the personal
injuries claim andéor uninsured losses ciaim on 3 (aier dats_

Further, the settiement tarms heren shall not be used g3
#vidence to prepudice the clammant s personal injuies clam
ALA Ingurdnoe Phe Lid (Company Seg. Mo, 15950531340 mm.mmﬁﬂudh
B Sheatze Wiy €340 AU Towr Singapese D] | subject matler in thus action,

A0k Cuptmirier Conitre #03-21312
Teephone +&5% 650 558 - aed LT 5E



11-03-19;09:49 PRECISE - =

/o8 vehicle Hub

Enquire Vehicle & Owner Information ( Vehicle No. SGP2727G As At 05 Jan 2019/ 15:35:00) «
Law Firm Search Detalls

Search Renson: Insurance claim In relation to trafhc sccident
Law Firm Cage Na.: PRECISE - 5L7Z744H
Current Owner Datails

Owner ID Type: Slngapore NRIC

Crwmer IO 5846134082

Owrier Mame: WEE JIN WEI GABRIEL (HUANG JINWEI)
Registored Address Type:  Private Residantial (Cande Apt ar Hause) / Shapping / Cffice Campleses
Registered Block/House No:5

Registered Strest Mame:  TANAH MERAH KECHIL ROAD
Registered Unit No.: U04-04

Registered Building Mame: -

Registored Postal Code: 464665

Current Vihicle Details

Vehicle No. SGPITI7G

. Muke Description/Model:  TOYOTA/HARRIER G GRADE
Irsurance Compaimy Mame:  AXA INSURANCE PTELTD

M PEYTL IS, GOV, SO/ LA WO LN P EPTTEL B TA Fe i | N iU=raUius el

LUh



& Raffles Quay #18-00, Singapore 048580
INSURA“CE Phone +65 6224 0010 Fax: +65 6224 0030
ASSDCIATION

RECORDS MANAGEMENT CENTRE COST Registratian No: M400017735

QOperating Hours Monday to Friday Sam o Spm

TAX INVOICE
Qur Ref No: GR-18-038171
Date of Reguest 11/03/2018 Your Ref No. WALK IN JURAIMI
PRECISE AUTO SERVICE
NO 1 KAKI BUKIT AVE 6. #02-34/36
SINGAPORE 417883
Dear SirfMadam,
Date of Accident: 05/01/2018
Vehicle No: SLET44H
Place of Accident: 1 TANAH MERAH KECHIL ROAD

Involving Vehicle No: SGP2727G

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

With reference to your application for the accident reporl. we have attached the following accident reports as reguesied:

DOCUMENTS ACCIDENT LOCATION PER DOC (5%) aTY |AMOUNT (8S)

S5GP2727G 1 TANAH MERAH KECHIL ROAD 14,0001 13.08
GST Amount 082
Total Amount Due (GST Inclusive) 14.00

The images provided 10 you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for

any loss or damage arising out of or in connection with the reports or their images.
Thank You.

This is & computer generated document and requires no signatura

For GIARMC Official use:
Date
[ 1 GIRD [X] Cash [ ] Cheque




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: <65 6224 0010 Fax: +65 6224 0030
ASSOCLATION Oparating Hours: Manday to Friday S8am to 5pm

RECORDS MANAGEMENT CENTRE O01 Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-038168
Date of Request: 11/03/2018 Your Raf No: VALK IN JURAIMI

FRECISE AUTO SERVICE
NO 1 KAKI BUKIT AVE &, #02-34/356
SINGAPORE 417883

Diear SirfMadam,

Your Vehicle No SLZ744H

Date of Accident: 050172019

Place of Accident: TANAH MERAH KECHIL RD
Involving Vehicle Noo SGP2727G

DESCRIPTION AMOUNT (55)

E-File Search Fee (Public) 14.02
GST Amolint 098
Total Amount Due (GST Inclusive) 15.00

Thank You

This is a computer generated document and reqguires no signatura.

For GIARMC Official use
Date
[1GIRO [X] Cash [ ] Cheque




