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NO 1 KAKI BUKIT AVE 6 #02-34 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 68413390

PRECISE AUTO SERVICE  « ., fdid
P/

-

CO. REG. NO. : 35766600C GST REG. NO. : 35766600C J bl 00:
31-03-19 s i r =
Date Of Accident : 07-01-19 / \ovets "{LM
OUR REF : SLZ 744H/T/19
ONG CHEE HIAN ) :"’;;- A slos)ia fo 2% [03)15
1 Tanah Merah Kechil Road =
#15-03
Singapore 466663

ESTIMATE BILL ON VEH. NO. : SLZ 744H
MODEL : HONDA CIVIC (FC)

LISTITEM
Front Bumper Fascia < 57920 -
Front Bumper Side Retainer RH Send 2150
Front Bumper Air Guide TR Tw{ 15_1[) e
Front Bumper Fog Lamp Cover RH ?ﬁ"'"‘*'d 29.80—
Front Bumper Top Rubber Beading Qe 2680 _—
Front Bumper Reinforcement Geo 33520
Front Bumper Clips 77 15pes@350 A 5250
Front Bumper Signal Lamp RH i 32.%_[;_ I
Front Bumper Center Beam Sat 139.10—
Head Lamp RH A 568.70
Head Lamp Lower Bracket A A 25.90 )('.
Head Lmap Chorme Sedt QS.EI{I’_ -
Wiper Washer Tank AL 79.20 e
Front Fender RH A 30660 X
Front Fender Splash Shield Tos 8960,
Front Fender Splash Shield Clips 8pcs @ 3.50 AN ZE.ﬂ'[J,/”H
Front Grille Al 12150
Front Grille Chorme SUA 14 LB!},--"JJ

Pagaiaol 2



Front Grille Badge AL 2460

Front Grille Clips 6pes @ 3.50 AA 21.00%
Front Grille Base M 104.80 |
Bonnet e 581.20
Yo 3,450.10
20% Less Discount 690.02
2,760.08
SPECIAL NETTITEM
Front Number Plate L 4500 Lo
Front Number Plate Casing A1 29.00 T,
LABOUR CHARGE
To LTA remove & reseal number plate 150.0 )
To tuff coat affected areas 120.00 g D
To respray affected areas 1,250.00 (?(’, 0
To renew damaged parts, straighten & repair front support panel, 950.00 (. 15
front RH wheel housing panel & aligned all parts =
To check wiring system 80.00 L ()
Total : 5,384.08
GST 7%:: 376.89

AMOUNT DUE: 5,760.97

| » 30 E.L:jt; a gﬂg.{fj
87 | '
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PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

OPC Cash Rebate Details
OPC Cash Rebate Eligibility:

OPC Cash Rebate Eligibility Expiry Date:

OPC Cash Rebate Amount:
Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
65062

SLZ744H

No

11Jan 2019
HONDA

CIVIC 1.6 VTICVT
Blue

2018
R16B25500575
MRHFC5650JT000514
92.0 kW (123 bhp)
$19.724.00

23 Apr2018

23 Apr 2018

0

$19,724.00

Mo

Yes
22 Apr 2028
$14,793.00

22 Apr 2028

A - Car up to 1600cc & 97kW (130bhp)
10

$23,000.00

$21,345.00

$36,138.00

The information contained herein is correct as at 11 Jan 2019

https://vrl.lta.gov. sg/lta/vrl/action/enquireRebate By Public Before DeregInput?FUNCTION _1D=F030...

Page 1 of 2
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Used civic Car & Used Cars & Vehicles Singapore - sgCarMart Page | of 2

sGCARMART.COM Login  Sign up
]

Wew Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

Psychology Degree programmes
g ﬂH!‘?Pﬁh recognised by Australian
Psychological Seciely.

N 5 Coa B | Toyota Altis 164
Post an Advertisemant I TR P e r ARutelinn
Sefl it yourseff| Advertise & it just 1 Intsresr e ey

£58 untl it's SOLD! rm b vk
PRISTINE USED CARS

ot GRLAT PRICES

Browse by Category :_; Sart by Dale Posted w | 20 results/page |
B vehicles civie v M Submiti
Model Price Depreciation Fag Caalr Eng Cap Mileange Veh Type
Search Selection Iwh 20018 ] Bvnlabiie
Honda Civic HE 1.0A VTEC VET 800 $8.13 iy 1 -Dec-2018 G88 cc 45 gm Hatchback Avanlabie
Turba SR
Sporty Blus New Condites Ohic Hatchback From UK A Lock A The Car You Wil Enow This Chic Stands Cut From The F=si? | 98% Fance For Offes
Period® Drop By Cur AML Showroom For Complimentany 3 Yea. [ P |
{iall Yang Crodt Pin L8
Honda Ciwic 1.6A YT LE4 BDO $B.170 fyr D4-Agr- 2018 1557 e 6,358 bm Sedan Aviilable
Sporty Black Cwac 1,6A1 Flly Agent Sepvced With 5 Yedrs ‘Waranty, Last Done Dex 18 Amaring Low Misage Done 358k Tolaly Brand New, 1
O Boad Tax Till Apr 19, 100% Accident Free. Call how! ==
et View Crodit Pt Lid
Honds Civic HB 1.5A VTEC $116, 800 $11.040 i I3-)arv2018 1498 cc 7.300 km Hatchback Availabile

Turtss Sport

Limited Edibion Dty 50 Unat [n 56, Mieage Only Done TO00km With Fusl Agent Sernice Recond, &s Good As New Candibion With § Years Warranty Ang

Free Servicing Till 0% &m. Believe It Or Not, Check It [ Pe—" -
Honas Chvic HB 1.5A VTEC $1.21,000 511350 ryr I3-Apr- 2018 1,998 T Hatchback Avpilabie
Turbs Sport

LEEpE Z30Mm. TERM/L Hagh Soec With Honda Sersing. Rear Acrcon Blower. Misde In LUK JDM Spec. New Car. 0 Transfer. Avmlabin In
Bl Rt WWhite

Skoda Octavia takes on Honda's famed Ciwic
New on the scene, we put the gutsy 1.0-litre Shoda Octavea pgainst arguatdy the segmant's best, the awand-wanning Honds Cwie,

[

Honda Civic Type R LOM 3173,800 S15.850 fyr 2-lun-2018 L9896 o 71599 km Soorts Awwilabie
Turba

Accident Free. Ag Good As New. Lower Depreciston » High Lisan Ausdahis For Thiy Agent Linit. Come With § Years Unlimites Misags Warmanty, Cal
For Wiewirg Now Before |1's Gons!

Honda Civic HB 1.5M VTEC 120000 $11.330 fyr 11-apr-2018 | 468 Mgt i Ay uilabie
Turbo Spoit

BMT VTEL Turho 1BZFS Z0Nm. High Perfamance. Full Black Roofline & Interior From Factory. Soorty Red [nstrument Ouster, Same Chassis BaFKBE
Type R. Made In LI, Not Made In Thailand. § Spesd Manuai T... i

i L T

Compane

hitps://www.sgcarmart.com/used_cars/listing.php?MOD=civic+& AVL=2&RPG=20&AVL=2&VEH=0... 11-Jan-19



v HONDA

QUOTATION

KAH MOTOR CO. SDN. BHD. J GST Reg No. M200050223
(A Member of the Oriental Holdings Berhad) q i ; Company Ref. Na.. S80FC1380G
Service and Body Repair ""‘x/
Tel +556841 3838 Website www honda com sg
For 24-hours Roadside Assitance, Call 98203833
Customer : AXA INSURANCE S'PORE PTELTD Document No. + SQT18000115 Page 1
§ SHENTON WAY Date . 7. Jan 2019
#27-01 AXA TOWER Customer No. : WZAQDE
SINGAPORE  DBB811 Svc Advisor : LIM CHOU SIONG
Registration No . SLZ744H Engine No : R16B25500575
Chassis No - MRHFC5650JT000514 Date | Time « 7. Jan 2018 9:05:52 PM
Model : CWVIC 1.6 VTI YM2018 Surveyor Name .
Owner's Name : ONG CHEE HIAN Survey Date -
ins Policy No. Authorisation Date
Date of Accident  : 5/1/2019
0%GST  Amount
item Description Oty UnitPrice Disc%  Amount Amount incld GST
TP DIRECT SETTLEMENT [JINO:)
OWNER: ONG CHEE HIAN
OWNER INSURER: TOKIO MARINE INSURANCE
SINGAPORE L
ACC DATE: 5172018
SURVEYED BY
DATE
REF NO-
TP INSURER: AXA INSURANCE SPORE PTE LTD
TP VEH SGP2T27G
BO-NUM-COMP-OPC- \_MBER PLATE WITH CASING-OPC-L a1 4500 o 4500 315 4818
71101-TEA-TO0ZZ ~ FACEFR BUMPER Doy 57880 = 25 43462 3044 485.36
71102-TBA-A10 GRILLEFR. BUMPER LOWER 1 ®\IOD © 25 27.07 1.88 2898
71103-TEA-TOOD GARNMISHR FR BUMPER SIDE }mv: 1 18.00 . 25 13.50 095 14,45
71130-TEA-TOO BEAM COMPFR BUMPER ' 1 34580 © 25 25042 1816 27758
71140-TEA-TOO BEAMR FR BUMPER UPPER Snd 1 870 - 25 2002 140 2142
71150-TEA-T0O BEAM COMPFR BUMPER CENTER UPP 9 21480 = 25 18110 1128 172.38
71193-TEA-TO1 SPACERR FR BUMPER SIDE Lo A 1040 ~ 25 7.80 055 835
T1198-TEA-TO1 SPACERL FR BUMPER SIDE 41 1 e ¥ 25 7.80 055 835
71201-TEA-TOD PLATER FR BUMPER SIDE INDUCTN 1 a3 25 3247 227 1474
91505-TM8-003 CLIP BUMPER Aca. 18 230 - 25 27.60 193 2953
91512-R21-013 CLIPINNER FENDER A2 040~ 25 080  0D4 054
91501-504-003 CLIPINNER FENDER A o 3s0 25 170 0.82 1252
71121-TEA-TO1 BASE FR.GRILLE CHROME A 1 7380 © 26 5535 187 5922
71124-TEA-TO1 EXTENSION ASSYR FR GRILLE 4t~ 1 8580 — . 25 64.20 449 66.69
71125-TEA-TOY MOLDINGFR GRILLE dad 100407 25 730 527 B0.57
74127-TEA-T0O COVERFR BULKHEAD 1 1820 2 25 1365 096 1461
T4146.TEA-T00 RUBBERHOOD SEAL 1 2780 - 25 2070 145 2215
81504-TBA-AD1 CLIP.HODD SEAL ] 050 25 225 018 241



v HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Onental Holdings Berhad)
Service and Body Repair

Tel «556841 3538

Websie www honda com sg

For 24-hours Roadside Assistance, Call 98203838

QUOTATION

GST Reg No - M200050223
Company Rel. No.. S60FC1380G

P

Customer . AXA INSURANCE S'PORE PTE LTD Document No. : SQT19000115 Page 2
B SHENTON WAY Date : 7. Jan 2019
#27-01 AXA TOWER Customer No. : WZAD0G
SINGAPORE 088811 Sve Advisor : LIM CHOU SIONG
Registration No . SLZ744H Engine No . R16B25500575
Chassis No . MRHFC5650JT000514 Date | Time . 7.Jan 2019 9.05:52 PM
Model ; CIVIC 1.6 VTI YM2018 Surveyor Name :
Owner's Name : ONG CHEE HIAN Survey Date :
Ins Policy No. : Authorisation Date  :
Date of Accident  : 5/1/2019
0%GST  Amount
Item Description Qty Unit Price _ Disc % Amount Amount  Incld GET
75700-TBA-A00 EMBLEM A4 1 1500 _— 25 1126 079 12.04
90301-ST0-003 NUTPUSH 3MM AL 2 210 ~~ 25 315 022 137
33100-TEC-Q01 HEADUGHT ASSY R Cre 0 58570 — 25 43927 3075 47002
34300-TET-HO1 LIGHT ASSYR SIDE TURN 1 3310 7 25 2482 174 2656
B00S0-TG7-000 LABLE AIR CON 1 oso 7 25 060 004 064
19043.5AA-E00 LABEL. COOLANT INFORMATION 1 1000 7 25 750  0%3 803
74101-TEA-T00 FENDERR FRINNER 1 8110+ 25 383z 268 41,00
90682-SEA-003 CLIF ABUMPER a2 260~ 28 iso 027 & 17
91501-TR0-003 CLIP.INNER FENDER pA M 2807 28 210 182 2472
71410-TEA-TO1 BULKHEAD ASSYFR L s2590 25 19442 2761 42203
0BCLA-PS811LKE  COOLANT ANTI-FREEZE TYPE 2 A A3 nz:m X 2 5220 385 55 85
TT930-TEA-B11 SENSOR ASSYFR CRASH 1 7140 7 28 53 55 375 57.30
76841-TEA-T01 TANKWASHER s 1 2640 25 19.80 139 2119
7684282411 BRUSH WASHER TANK T 1g0 ~ 25 292 020 312
76846-TAQ-A02 PUMP SETWASHER 1 e0" 2 4575 320 4895
3$100.TBAADT  HORN ASSYLOW 1 3080 ~ 25 2310 182 2472
J8101-TBA-ADT BRACKETHORN 1 1260 / 25 945 0656 10.11
18150-TBA-AD1 HORN ASSY 1 30,80 25 23.10 162 2472
Sumitem 245665 17197 262862
BO-NUM-SEAL SEAL NUMBER PLATE 7 1 soo0 - 8000 580 8560
Sum Ext Service 80.00 580 85.60
BOSUN SUNDRIES AL 1 5000 < 5000 350 53,50
BMLO1I INSPECT FR LIGHTING MECHANISMS & FOCUS 1 8000 L— 8000 580 8580
BMCD1D REMOVE & INSTALL RADIATOR WITH FITTINGS. 1 20000 ot —m S 200.00 14.00 21400
BMAQ1D REMOVE & INSTALL A/C CONDENSER WITH FITTINGS. 1 28000 7 " 28000 1980 249 60
S ;ﬁusw FR R CRASH SENSOR & RESET SRS SYSTEM. s O T .
BKBHOTM st i :_?rmmn - 120000 /) 210000 14700 224700
. W
Printed on &U2018 8:45:58 PM

Thes in 8 compuler QENSFEIES @nvince NO BgNEILTE |§ PeguLred
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o HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Onental Holdings Berhad)

Service and Body Repair
Tel +856841 3838

Websile www honda.com.sg

For 24-hours Roadside Assistance, Call 38203838

QUOTATION

GST Reg No. M200050222
Company Ref. No.: S60FC1

Customer - AXA INSURANCE SPORE PTELTD Document No. « SOT18000115 Page 3
B SHENTON WAY Date « T Jan 2018
#27-01 AXA TOWER Customer No. : WZAD06
SINGAFORE 088811 Svc Advisor ; LIM CHOU SIONG
Registration No - SLZ744H Engine No : R16B25500575
Chassis No - MRHFCSE50JTO00S14 Date | Time + 7 Jan 2018 8:05:52 PM
Modal : CVIC 1.6 VTI YM2018 Surveyor Name -
Ownar's Name « ONG CHEE HIAN Survey Dats :
Ins Policy No. 1 Authorisation Date
Date of Accident | 5/1/2018
0% GST Amount
ttem Description Qty  UnitPrice Disc%  Amount Amount incld G3T
BPO4R g:nm PAINTING ON FR BUMPER, BONNET, BULIQ-IEAD.I 2400 00 r"“?: O 240000 168.00 2568 00
2 )
BOJSE BODY JOINT SEALANT ' i Booo AT X B0.00 560 8560
Sum Labor 575000 40250 2 BAS2S0
Survey By 7, /3 2w f ALK N
Date & Time ' ff'z._rfr 9 @ g.3p ; Total Amount B 2BE6S  S5BOO7  B.8EET2
Excess = / ' " Tétal (inclusive of GST) 8.866.72
Status ¥ A :P‘ "'F—l'___ ,’.4.,""- -’Jv ..'I‘,I
Signature

»
— I F
Zefg ,'I"J-'-I 5‘/: n:i,{;;,.— :):‘.‘. .‘3":_:,

I |r
'

—]

I

O

-

Printed on B/1/2019 6:45:55 PM
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TreAUe Claim Portal

“  Service Request Details

Claim
SYMOD19FA

neference

Nane #* [ﬁ“nﬂ‘ﬁ Q “3\&“‘.

Loss Date \'_ﬂ“ \mh i\\\ﬁ

S January 2019 ol

'y |1'l“f'-t D:‘tl’:
9 January 2019

Due Date
16 January 2019

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

lvpe of Loss
Incident Only

ervices

Pending verification - Direct Settlement

Actions

MNext Step
Agree to perform service

Vehicle Information

intident Vehicle Registration #
SLZ744H

13k

Mioael

hitps:fvp m“m,mﬁd-hﬂmﬂmmm*mummmmmmwumm n



iredu iy Claim Portal

Primary Contact/Insured

WEE JIN WEI GABRIEL (HUANG JINWEL)

5 TANAH MERAH KECHIL ROAD, #06-06, 466665, Singapore
97572132

MARGARET_LINDEMH@HOTMAILCOM

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Ailditional Instructions

Mrssages Invoices History Documents Assessment Metrics Nates
TYPE 12}
SENT 9/1/19 10:37 AM
FROM HO Winnie
SUBJECT SGP2727G / SLZ744H
BODY Hiall accident at carpark slope, both parties s...
L



Catherine Chunﬂ (LKK Auto)

From: Lim Chou Siong <csim@honda.com.sg>

Sent: Tuesday, 8 January, 2019 6:52 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G
Attachments: 3240_001.pdf

Categories: Shekhar

To Officer In Charge,

The Above Attachment For Your Reference,

Kindly Help To Arrange Surveyor To Survey This Vehicle SLZ744H,
Your Insure Vehicle Number SGP2727G, Accident Date 05/01/18,
Thank for your help.

Best Regards,

Lim Chou Siong

Bodyshop Service Advisor

Kah motor Co. Sdn Bhd

15, Ubi Road 4
Singapore 408610

E-mail ; cslim@ honda_com.se<mailto:cslim @hunda,cum.sg:

Fax - 67480770 DID : 68465671 H/P : 81006303

From: Printer Service <printservice@honda.com.sg>
Sent: Tuesday, 8 January, 2019 6:49 PM

To: Lim Chou Siong <cslim @honda.com.sg>
Subject: Attached Image

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
reciplent, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



Hsiao Tnn! (LKKAuto)

From: Lim Chou Siong <cslim@honda.comsg>

Sent: Thursday, 10 January 2019 10:43 AM

To: Hsiao Tong (LKKAuto)

Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF :
CC4/ASM19000517/pa3

Hi Hsiao Tong,

As Our Telephone Conversation The Video Footage Show That My Owner Car Stop As AXA Insured Vehicle Appear
On The Videg,

AXA Insured Vehicle Cross The Yellow Line And Cut Into My Owner Lane And Hit Into My Owner Car,
Please Help Me To Appeal To AXA Insurance,

Thank for your help.

Best Regards,

Lim Chou Siong

Bodyshop Service Advisor

Kah motor Co. 5dn Bhd

15, Ubi Road 4

Singapore 408610

E-mail : cslim@honda.com.sg<mailto:cslim@honda.com.sg>
Fax : 67480770 DID : 68465671 H/P : 81006303

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, 10 January, 2019 9:19 AM

To: Lim Chou Siong <cslim@honda.com.sg>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; assignments <assignments@Ilkkauto.com>
Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF :
CC4/ASM19000517/pal

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

The accident happened at the carpark slope, both parties should exercise caution, We have our principal
instruction to offer 50/50.

Please confirm.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by sither party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negatiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: ghewht@lkduto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 9 January 2019 3:28 PM

To: Lim Chou Siong <cslim@honda.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF :
CC4/ASM19000517/pa3

WITHOUT PREJUDICE
SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement.

Fyi, Ol has reported. Please refer to the below Ol's sketch plan and statement.

Sustch Flan
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Please provide us evidence Le. video/ scene photo and arrange for TP survey.
Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

Our respective case handler will look into the matter and revert to you in due course.
2



To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Lim Chou Siong <cslim@honda.com.sg>
Sent: Tuesday, 8 January, 2019 6:52 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor survey@axa.com.sg>
Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST 5GP2727G

To Officer In Charge,

The Above Attachment For Your Reference,

Kindly Help To Arrange Surveyor To Survey This Viehicle SLZ744H,
Your Insure Vehicle Number SGP2727G, Accident Date 05/01/19,
Thank for your help.

Best Regards,

Lim Chou Siong

Bodyshop Service Advisor

Kah motor Co. Sdn Bhd

15, Ubi Road 4

Singapore 408610

E-mail ; cslim@honda.com.sg<mailto:csl hon SE>
Fax : 67480770 DID : 68465671 H/P : 81006303

From: Printer Service tservi ho COM.Sg>
Sent: Tuesday, B January, 2019 6:49 PM

To: Lim Chou Siong <cslim@honda.com.sg>
Subject: Attached Image

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



EL

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



11102019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP} = Mernu

& RE:SGP2727G / SLZ744H

Type
© Question

Message

Dear Winnie, third party rejected 50/50 as their client's car video shows that third party's car had stopped,
our insured had encroached into third party lane and collided onto third party stationary vehicle, For your
further instruction. Thank you. Hsiao Tong - 10 Jan 2019

Reply

hitps:/fvp smartclaims.axa.com sg/claim-portalhtmifindax-vendor-service-requests himi#'service-requesis/view-message/ TserviceRequesiNumbe... 11



11072018 Claim Partal

LKK AUTO CONSULTANTS PTELTD (TP) - Menu

& SGP2727G / SLZ744H

Type
© Question

Message

Hi Hsiao Teng, Ol video no indicate TP vehicle was stopping. you may forward Ol video to TP repairer. in
fact. as per TP video, no show TP was stationary before accident. she was encroach into next lane. hence,
50/50 is reasonable,

Rioply

hitps./vp.smartclaims. axa.com. sg/'claim-portalhtmifindex-vendor-servica-requests. ntmi#/service-requests/view-message/TserviceRequestNumbe... 111



Hsiao TDI'-IH !LI{I{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 10 January 2019 4:37 PM

To: Lim Chou Siong

Cc Admin A

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK
REF : CC4/ASM19000517/pa3

Attachments: SGP 2727G VIDEQ.AVI

Without Prejudice

Dear Sirs/Mdm,

We refer to your below email.

Qur principal had reviewed the matter, we have our principal instruction to maintain 50/50 as our insured
video did not indicate your client vehicle was stopping. Both parties should exercise caution at the carpark
slope. Kindly refer to the video from our insured for your easy reference.

Kindly re-consider our offer.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lim Chou Siong <cslim@honda.com.sg>

Sent: Thursday, 10 January 2019 10:43 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF : CC4/ASM19000517/pa3

Hi Hsiao Tong,

As Our Telephone Conversation The Video Footage Show That My Owner Car Stop As AXA Insured Vehicle Appear
On The Video,

AXA Insured Vehicle Cross The Yellow Line And Cut Into My Owner Lane And Hit Into My Owner Car,

Please Help Me To Appeal To AXA Insurance,



Thank for your help.
Best Regards,

Lim Chou Siong

Bodyshop Service Advisor

Kah motor Co. Sdn Bhd

15, Ubi Road 4

Singapore 408610

E-mail : cslim@honda.com.sgemailto:cslim@honda.com.sg>
Fax : 67480770 DID : 68465671 H/P : 81006303

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, 10 January, 2019 9:19 AM

To: Lim Chou Siong <cslim@honda.com.sg>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; assignments <assignments@Ikkauto.com>
Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF :
CC4/A5M19000517/pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

The acciden! happened at the carpark slope, both parties should exercise caution, We have our principal
instruction to offer 50/50.

Please confirm.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,
Hsino Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 9 January 2019 3:28 PM

To: Lim Chou Siong <cslim@honda.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@Ilkkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST S5GP2727G *** LKK REF :
CC4/ASM19000517/pal



‘WITHOUT PREJUDICE"
SAVEASTO COSTS
Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement,

Fyi, Ol has reported. Please refer to the below Ol's sketch plan and statement.

Sestch Plan i
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Please provide us evidence Le. video/ scene photo and arrange for TP survey.
Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.,

To check availability of the case handler, you may contact the undersigned,

Thank you.

Best Regards,

Meil Kwan | Admin

LEK Auto Consultanis Pte Lid

Phone: 6366 0055 | email: MeiKwan@|kkawto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1. #02-25 | S{408033)

From: Lim Chou Siong <cslim nda.com.sg>

Sent: Tuesday, 8 January, 2019 6:52 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Subject: DIRECT SETTLEMENT OF VEHICLE NO, 5LZ744H AGAINST SGP2727G

To Officer In Charge,
The Above Attachment For Your Reference,

Kindly Help To Arrange Surveyor To Survey This Vehicle SLZ744H,

3



Your Insure Vehicle Number SGP2727G, Accident Date 05/01/19,
Thank for your help.
Best Regards,

Lim Chou Siong

Bodyshop Service Advisor

Kah maotor Co. Sdn Bhd

15, Ubi Road 4

Singapore 408610

E-mail : cslim@honda.com.sg<mailto:csli honda.com.sg>
Fax : 67480770 DID : 68465671 H/P : 81006303

From: Printer Service <printservice nda.com.sg>
Sent: Tuesday, B January, 2019 6:49 PM

To: Lim Chou Siong <cslim@honda.com.sg>

Subject: Attached Image

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



V162019 Claim Partal

LEKK AUTO CONSLULTANTS PTE LTD (TR) = Meriil

& SGP2727G / SLZ744H

Type
© Question

Message

Hi Hsiao Tong. Scene Photo indeed show TP vehicle is within his lane after accident, but no strong evidence
proof before accident TP is within lane. as per BOLA, bath parties should exercise caution when up or down
carpark. pls also check with insured is he agree on llability. Tks

Reply

hitps./ivp. smartciaims.axa.com.sg/claim-portalhimlfindex-vendor-sarvice-requasts himi#/service-requesis/view-messaga/7senviceRequestNumbe... 111



1142019 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TH) = Meni

& RE:SGP2727G / SLZ744H

Type
@ Question

Message

Hi Winnie, please be informed that third party disagreed on 50/50 as third party Insisted that our insured
have encroached into his lane and resulted the collision. Third party had submitted a copy of scene photos
{uploaded in Smartclaims) for our further review. Kindly let us have your further instruction. Thank you.

Hsiao Tong - 14 Jan 2019

Heply

hitps:/ivp.smariclaims.axa.com.sg/claim-portalhitmi/index-vendor-service-requests himid/service-requests/view.message/ TserviceRequestiNumbe... 111



Hsiao Tonﬂ (LKKAuto)

From: Lim Chou Siong <cslim@honda.com.sg>

Sent: Thursday, 10 January 2019 7:24 FM

To: Hsiao Tong (LKKAuto)

Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF :
CC4/ASM19000517/pa3

Attachments: NETQ95881.jpg; JBGB6329 jpg

Hi Hsiao Tong,
The Above Photos For Your Reference,

The First Photo Show That AXA Insured Vehicle Have Cross The Marker And Cut Into My Owner Lane
And There Is Another Car Able To Drive Pass AXA Insured Vehicle On The Left Side,

The Second Photo Can See Clearly The Two Marker Outside My Owner Vehicle,
Please Help Me To Appeal To AXA Insurance,

Thank for your help.

Best Regards,

Lim Chou Siong

Badyshop Service Advisor

Kah motor Co. Sdn Bhd

15, Ubi Road 4

Singapore 408610

E-mail : eslim@honda.com.sg<mailto:cslim@honda.com.sg>
Fax : 87480770 DID : 68465671 H/P : 81006303

From: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>

Sent: Thursday, 10 January, 2019 4:37 PM

To: Lim Chou Siong <cslim@honda.com.sg>

Cc: Admin A <admin-a@ lkkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. S5LZ744H AGAINST SGP2727G *** LKK REF :
CC4/ASM19000517/pa3

Without Prejudice

Dear Sirs/Mdm,

We refer to your below email.

Our principal had reviewed the matter, we have our principal instruction fo maintain 50/50 as our insured
video did not indicate your client vehicle was stopping. Both parties should exercise caution at the carpark
slope. Kindly refer to the video from our insured for your easy referance.

Kindly re-consider our olffer,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.
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Hsiao Tnna SLI{I{Auto]

From: Lim Chou Siong <cslim@honda.com.sg>

Sent: Wednesday, 16 January 2019 11:02 AM

To: Hsiao Tong (LKKAuto)

Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF :
CC4/ASM19000517/pa3

Attachments: IMG_1318JPG

Hi Hsiao Tong,

The Above Photo For Your Reference,

The Photo Show That AXA Insured Vehicle Have Cross The Marker And Cut Into My Owner Lane,
Please Help Me To Appeal To AXA Insurance,

Thank for your help.

Best Regards,

Lim Chou Siong

Bodyshop Service Advisor

Kah motor Co. Sdn Bhd

15, Ubi Road 4

Singapore 408610

E-mail : cslim@honda.com.sg<mailto:cslim@honda.com.sg>
Fax : 67480770 DID : 68465671 H/P : 81006303

From: Lim Chou Siong

Sent: Wednesday, 16 January, 2019 10:25 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@Ikkauto.com>

Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF : CC4/ASM19000517/pa3
Hi Hsiao Tong,

The Above Photos For Your Reference,

The First Photo Show That AXA Insured Vehicle Have Cross The Marker And Cut Into My Owner Lane
And There |s Another Car Able To Drive Pass AXA Insured Vehicle On The Left Side,

The Second Photo Can See Clearly The Two Marker QOutside My Owner Vehicle,
Please Help Me To Appeal To AXA Insurance,

Thank for your help.

Best Regards,

Lim Chou Siong

Bodyshop Service Advisor

Kah motor Co. Sdn Bhd

15, Ubi Road 4
Singapore 408610



E-mail : cslim@honda.com.sg<mailto:cslim@honda.com.sg>
Fax : 67480770 DID : 68465671 H/P : 81006303

From: Lim Chou Siong

Sent: Thursday, 10 January, 2019 7:24 PM

To: 'Hsiao Tong {LKKAuto)' <chewht@lkkauto.com>

Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF : CC4/ASM18000517/pa3

Hi Hsiao Tong,
The Above Photos For Your Reference,

The First Photo Show That AXA Insured Vehicle Have Cross The Marker And Cut Into My Owner Lane
And There Is Another Car Able To Drive Pass AXA Insured Vehicle On The Left Side,

The Second Photo Can See Clearly The Two Marker Qutside My Owner Vehicle,
Please Help Me To Appeal To AXA Insurance,

Thank for your help.

Best Regards,

Lim Chou Siong

Bodyshop Service Advisor
Kah motor Co. Sdn Bhd
15, Ubi Road 4

Singapore 408610

E-mall : cslim@honda.com.sg<mailto:cslim@honda.com.sg>
Fax : 67480770 DID ;: 68465671 H/P : 81006303

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Thursday, 10 January, 2019 4:37 PM

To: Lim Chou Siong <cslim@honda.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF :
CCA4/ASM19000517/pa3

Without Prejudice
Dear Sirs/Mdm.
We refer o your below email.

Our principal had reviewed the matter, we have our principal instruction to maintain 50/50 os our insured
video did no! indicate your client vehicle was stopping. Both parties should exercise caution at the carpark
slope. Kindly refer to the video from our insured for your easy reference.

Kindly re-consider our offer.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
tha matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6742-3197 | email: chewht@lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)

From: Lim Chou Siong <cslim@honda.com.sg>
Sent: Thursday, 10 January 2019 10:43 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF : CC4/ASM19000517/pa3

Hi Hsiao Tong,

As Our Telephone Conversation The Video Footage Show That My Owner Car Stop As AXA Insured Vehicle Appear
On The Video,

AXA Insured Vehicle Cross The Yellow Line And Cut Into My Owner Lane And Hit Into My Owner Car,
Please Help Me To Appeal To AXA Insurance,

Thank for your help.

Best Regards,

Lim Chou Siong

Bodyshop Service Advisor
Kah motor Co. Sdn Bhd
15, Ubi Road 4

Singapore 408610

E-mail : cslim@honda.com.sg<mailto;cslim@honda.com.sg>
Fax : 67480770 DID : 68465671 H/P : 81006303

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Sent: Thursday, 10 January, 2019 9:19 AM

To: Lim Chou Siong <cslim@honda.com.sg>

Cc: C5 ATeam <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments i lo.com>
Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF :
CC4/ASM19000517/pa3

Without Prejudice
Dear Sirs/Mdm,
We refer 1o the above matier.

The accident happened at the carpark slope. both parfies should exercise caution. We have our principal
instruction to offer 50/50.

Please confim,



. “Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without partles resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consuliants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 9 January 2019 3:28 PM

To: Lim Chou Siong <cslim@honda.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@|kkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF :
CC4/ASM19000517/pa3

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement.

Fyi, Ol has reported. Please refer to the below Ol's sketch plan and statement.

Shwich Flan
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Please provide us evidence l.e. video/ scene photo and arrange for TP survey.
Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, vou may contact the undersigned.

Thank you.

Best Hegards,

Mel Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax; 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Lim Chou Siong <cslim@honda.com.sg>

Sent: Tuesday, 8 January, 2019 6:52 PM

To: 5G AXA Iinsurance SM AXA SGP - Motor Survey <motor.survey (@axa.com.sg>
Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G

To Officer in Charge,

The Above Attachment For Your Reference,

Kindly Help To Arrange Surveyor To Survey This Vehicle SLZ744H,
Your Insure Vehicle Number SGP2727G, Accident Date 05/01/19,
Thank for your help.

Best Regards,

Lim Chou Siong
Bodyshop Service Advisor
Kah motor Co. Sdn Bhd
15, Ubi Road 4

Singapore 408610

E-mail : cslim@honda.com.sg<mailto:cslim@honda.com.sg>
Fax : 67480770 DID : 68465671 H/P : 81006303

From: Printer Service <printservice @honda.com.sg>
Sent: Tuesday, 8 January, 2019 6:49 PM

To: Lim Chou Siong <cslim@honda.com.sg>
Subject: Attached Image



Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

EI

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.




11672019 Claim Partal

LEKK AUTO CONSULTANTS PTELTD (TP) = Meriu

RE: SGP2727G / SLZ744H

Type
© Question

Message

Hi Winnie, | have spoken to our driver Ms Chin. | have explained to her that based on third party video
footage, it shows that our vehicle had cross the road marker, encroached into third party lane and resulted
the accident. She had viewed third party video and she agreed that she may a bit more to the right but third
party also not within his lane(as per her accident scene photos), In the end, she agreed to let AXA to decide
and handle this matter. In view of this, kindly let us have your further instruction. Thank you. Hsiao Tong -
16 Jan 2019

Rieply

hitps://vp.smanclaims.axa.com.sg/claim-portalhtmiindex-vendor-service-requests himi#/service-requestsiview-message/TserviceRequestNumbe... 111



Hsiao Tuna SI_.I(I{Autn!

From: Liew Thye Wui <twliew@honda.com.sg>

Sent: Friday, 18 January 2019 11:39 AM

To: Hsiao Tong (LKKAuto)

Ce: Faeaz; HO Winnie

Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF :
CC4/ASM19000517/pa3

Attachments: IMG_1318.JPG; NETQ95881 jpg; JBGB6329.jpg; Merged_20190_20193.mp4

Dear Hsiao Tong,

Attached above footage and photos for your info and action.
Please Note: Contrary Evidence

Where there is photographic/video graphic

evidence that supports the version presented by our
insured. If you have different view,

kindly provide evidence to support your view.

Thank you and have a Nice Day.

Best Regards

TW LIEW

Kah Motor Co. Sdn. Bhd.
15 Ubi Road 4
Singapore 408610

DID: 6514 5687

Fax: 6748 0770

From: Lim Chou Siong

Sent: Thursday, 17 January, 2019 9:54 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF : CC4/ASM19000517/pa3

Hi Hsiao Tong,
Ok, Thanks.

Best Regards,

Lim Chou Siong
Bodyshop Service Advisor
Kah motor Co. Sdn Bhd
15, Ubi Road 4

Singapore 408610

E-mail : cslim@honda.com.sg
Fax : 67480770 DID : 68465671 H/P : 81006303

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Sent: Thursday, 17 January, 2019 9:50 AM
To: Lim Chou Siong <cslim@honda.com.sg>



Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF :
€C4/ASM15000517/pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Qur principal had further reviewed the matter, we have our principal instruction to maintain 50/50. As per
BOLA, bath parties should exercise caution when up or down carpark slope.

Kindly re-consider our offer,
Thank you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEEK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 16 January 2019 2:51 PM

To: 'Lim Chou Siong' <cslim@honda.com.sg>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF :
CC4/ASM19000517/pa3

Without Prejudice
Hi Mr Lim,

As spoken earlier, our insured driver mentioned that your client's vehicle also nat within his own lane.
Attached is a copy of photo from our insured for your egsy reference.

We will seek further instruction from AXA and get bock to you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred
fram this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033]

From: Lim Chou Siong <cslim@honda.com.sg>

Sent: Wednesday, 16 January 2019 11:02 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF : CC4/ASM19000517/pa3

Hi Hsiao Tong,

The Above Photo For Your Reference,

The Photo Show That AXA Insured Vehicle Have Cross The Marker And Cut Into My Owner Lane,
Please Help Me To Appeal To AXA Insurance,
Thank for your help.

Best Regards,

Lim Chou Siong

Bodyshop Service Advisor

Kah motor Co. Sdn Bhd

15, Ubi Road 4

Singapore 408610

E-mail : cslim@honda.com.sgemailto:cslim@honda.com.sg>
Fax : 67480770 DID : 68465671 H/P : 81006303

From: Lim Chou Siong

Sent: Wednesday, 16 January, 2019 10:25 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF : CC4/ASM19000517/pa3

Hi Hsiao Tong,

The Above Photos For Your Reference,

The First Photo Show That AXA Insured Vehicle Have Cross The Marker And Cut Into My Owner Lane
And There Is Another Car Able To Drive Pass AXA Insured Vehicle On The Left Side,

The Second Photo Can See Clearly The Two Marker Outside My Owner Vehicle,
Please Help Me To Appeal To AXA Insurance,

Thank for your help.



Best Regards,

Lim Chou Siong

Bodyshop Service Advisor

Kah motor Co. Sdn Bhd

15, Ubi Road 4

Singapore 408610

E-mall : cslim@honda.com.sg<mailto:cslim @honda.com.sg>
Fax : 67480770 DID : 68465671 H/P : 81006303

From: Lim Chou Siong

Sent: Thursday, 10 January, 2019 7:24 PM

To: 'Hsiao Tong (LKKAuto)' < ht@lkkauto.com>

Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF : CC4/ASM19000517/pa3

Hi Hsiao Tong,
The Above Photos For Your Reference,

The First Photo Show That AXA Insured Vehicle Have Cross The Marker And Cut Into My Owner Lane
And There Is Another Car Able To Drive Pass AXA Insured Vehicle On The Left Side,

The Second Photo Can See Clearly The Two Marker Qutside My Owner Vehicle,
Please Help Me To Appeal To AXA Insurance,

Thank for your help.

Best Regards,

Lim Chou Siong

Bodyshop Service Advisor

Kah motor Co. Sdn Bhd

15, Ubi Road 4

Singapore 408610

E-mail : cslim@honda.com.sg<mailto:cslim@honda.com. sg>
Fax : 67480770 DID : 68465671 H/P ;: 81006303

From: Hsiao Tong (LKKAuto) <chewht @|kkauto.com>

Sent: Thursday, 10 January, 2019 4:37 PM

To: Lim Chou Siong <cslim@honda.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF :
CC4/ASM19000517/pa3

Withou! Prejudice

Dear Sirs/Mdm,

We refer to your below email.

Our principal hod reviewed the maftter, we have our principal instruction to maintain 50/50 as our insured

video did not indicate your client vehicle was stopping. Both porfies should exercise caution at the carpark
slope. Kindly refer to the video from our insured for your easy reference.



Kindly re-consider our offer.

*Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole Intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: fi742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4084933)

From: Lim Chou Siong <cslim@honda.com.sg>
Sent: Thursday, 10 January 2019 10:43 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G *** LKK REF : CC4/ASM19000517/pa3

Hi Hsiao Tong,

As Our Telephone Conversation The Video Footage Show That My Owner Car Stop As AXA Insured Vehicle Appear
On The Video,

AXA Insured Vehicle Cross The Yellow Line And Cut Into My Owner Lane And Hit Into My Owner Car,
Please Help Me To Appeal To AXA Insurance,

Thank for your help.

Best Regards,

Lim Chou Siong

Bodyshop Service Advisor
Kah motor Co. Sdn Bhd
15, Ubi Road 4

Singapore 408610

E-mail : cslim@honda.com.sg<mailto:cslim@honda. >
Fax : 67480770 DID : 68465671 H/P : 81006303

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, 10 January, 2019 9:19 AM

To: Lim Chou Siong <cslim@honda.com.sg>

Cc: G5 ATeam <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments <assi ents@Ikkauto.com:>
Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. S5LZ744H AGAINST SGP2727G *** LKK REF :
CC4/ASM19000517/pa3

Without Prejudice



Dear Sirs/Mdm,

We refer to the above matter.,

The accident haoppened at the carpark slope. both parties should exercise caufion. We have our principal

instruction to offer 50/50.

Please canfim,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues

of llability/damages, elther party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsino Tong, Chew | Cuse Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Mel Kwan (LKKAuto)
Sent: Wednesday, 9 January 2019 3:28 PM
To: Lim Chou Siong <cslim nda.com. sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@|kkauto.com>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST S5GP2727G *** LKK REF :
CC4/ASM19000517/pa3

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement.

Fyi, O1 has reported. Please refer to the below Ol's sketch plan and statement.
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Please provide us evidence Le. video/ scene photo and arrange for TP survey.
Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408033)

From: Lim Chou Siong <cslim@honda.com.sg>

Sent: Tuesday, 8 January, 2019 6:52 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey(@axa.com.sg>
Subject: DIRECT SETTLEMENT OF VEHICLE NO. SLZ744H AGAINST SGP2727G

To Officer In Charge,

The Above Attachment For Your Reference,

Kindly Help To Arrange Surveyor To Survey This Vehicle SLZ744H,
Your Insure Vehicle Number SGP2727G, Accident Date 05/01/19,
Thank for your help.

Best Regards,

Lim Chou Siong

Bodyshop Service Advisor

Kah motor Co. Sdn Bhd
15, Ubi Road 4



Singapore 408610

E-mail ; cslim@hbonda.com.sg<mailto:cslim@honda.com. sg>
Fax : 67480770 DID : 68465671 H/P : 81006303

From: Printer Service <printservice@honda.com.sg>
Sent: Tuesday, B January, 2019 6:49 PM

To: Lim Chou Siong <cslim@honda.com.sg>
Subject: Attached Image

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

EI




Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



Hsiao Tuﬂ !LK!{Autu]

From: Mei Kwan (LKKAuto)

Sent: Friday, 18 January 2019 2:04 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 92325, vehicle number SLZ744H

Report Remarks Entry - CC4/ASN19000517/Upa3

| Remarks
18/1719 11:33 AM =22 hasage - Hi Hioo -
Tong, ph inform OI that TP provide scene photos, not stroag
enough to defence. told her will settle 2t best. procesd DE with Kab
Femaria motor, - HO Winnie

M

Now remariz Added

Remarks 1 By On
[7] |EST - 58286 65 — SUR * CKS — WKSP - KAH MOTOR CO SDN BERHAD b ;ﬂgt
7] |Services Pending verification - Direct Settiement ik e
7] |@/1/12 10:37 AM ** Message Hi all, accident at carpark siope, both parfies should exercise caution. S0/50 - HO Winnie |m ::’::

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: Meikwan@Ilkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-—=0riginal Messaga-——-

From: Admin-D (LKKAuto)

Sent: Friday, 18 January, 2019 11:56 AM

To: Admin A <admin-a@Ikkauto.com>

Subject: FW: New message for service request 92325, vehicle number SLZ744H

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@I|kkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)



-—-0riginal Message——-

From: winnie.ho@axa.com.sg [mailto:winnie.ho@axa.com.sg]

Sent: Friday, 18 January 2019 11:55 AM

To: admin-d@lkkauto.com

Subject: New message for service request 92325, vehicle number SLZ744H

AXA Insurance has sent you a message for claim number 59MO1SFA.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, s prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

This email has been checked for viruses by AVG.
https://www.avg.com



srzne
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hitps:/fvp smariciaims axa.com.sg/claim-portalhtmiindex-vendor-sarvice-requasts, himi#/servics-requestsiview-message/7sarviceRequastNumber=82,

Claim Partal

LKK AUTO CONSULTANTS PFTELTDITP] -

<MANDATE IA> - S9M 19FA#\CCIDENT IhiVOLVING SGP
2727G(Ol) & SLZ 744H(TP) ON 05/01/2019

Type

© Question

Message

= Liability: 100%.Baesd on third party video, OID encroached into third party lane and resulted the accident.
Inform Ol about third party claim. Agreed to settle at best and aware NCD issue. We seek your mandate at
£3854 85. Mandate |A had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Jia Le -
2 May 2019

n
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4L ANVE B, 228 AN A LI INDUSTHIAL PARK, SISNGARNMLE J0885% TEL @ (065) aTS60581 FAX @ (065 &258L11E

Immediate Advice

To : AXA Insurance Pte Ltd Date: 2/5/2019
Survey Details:
Date of loss 5-Jan-19
Date of appointment 9-Jan-19
Date of survey 11-Jan-19
Location of survey PRECISE AUTO SERVICE
Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SLZ T44H
Make and Model HONDA CIVIC 1.6 VTI CVT
Date of registration 23-Apr-18
Parf Rebate
Market Value 5 75,000.00
Parf Rebate s 36,138.00
Nett Loss S 38,862.00
Repair details:
|Initial Estimate | 8,286.65 |
Proposed/Revised repair cost:
Parts s 1,552.55
Check items [estimate) 5 .
Labour s 1,550.00
Taotal 5 3,102.55
Lump Sum(if applicable) 5 3,100.00

|Number of days for repair |

4 days




| [ 74 7 i
el BE = e Lo Cormpany Regietration Mo #0718

1 URIAVE |, #2-35 PAYA U INIUSTRIAL PARK, SINGAPOME S0R933 TEL @ (008 2583581 FAX 1 (065 a2Sad015

Remarks:

4 Recommendation repair days + 1 5un + 1 PRS

Mandate:
Liability(TP) 100%
Proposed repair cost
(w/GST) 5 3,317.00
Loss of use S 480.00 |6 days x $80.00
Loss of rental 5 .
Loss of Income s -
LTA/GIA search fees s 36.45
Others (Off peak car -
Seal/Reseal) 5 21.40
Proposed Total 5 3,854.85




S/azme Claim Portai

LK AUTO CONSULTANTS FTELTD [TH) = M

& *-'-MANIPATE IA> - SPMO19FA [ACCIDENT II\iVOLVING SGP
2727G(Ol) & SLZ 744H(TP) ON 05/01/2019

Type
@ Question

Message
Hi Jia Le, propose COR - $2900 - lump sum propose LOU - $40 per day

hitps:/ivp emariclaims. axa com sgiclaim-portalhimlindex-vendor-service-requests himif/sarvice-requests/view-massaga/7sarvicaRequesiNumber=82... 11



1128 Claim Portal
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Type
@ Question

Message
Hi, third party rejected our offer at $3,500.00(all-in) and proposed global sum $3,650.00 (all in). Kindly let us
have yvour further mandate. Thanks. Hsiao Tong - 02 Nov 2019

titps:/ivp smartclaims.axa.com sg'claim-portal/htmifindex-vendor-service-requests himi#/service-requests/view-messagePserviceRoguestNumbe. .. 111



Hsiao Tuna (LKKAuto)

From: Mei Kwan (LKKAuUto)

Sent: Monday, 4 Novemnber 2019 9:25 AM

To: Hsiao Tong (LKKAuUto)

Subject: FW: New message for service request 92325, vehicle number SLZ744H
4/11/19 9:18 AM === MessageHi Hsiao Tong, offer maintained. Tks - HO Winnie

—0Original Message—

From: winnie_ho@axa.com_sg <winnie ho@axa.com sg>

Sent: Monday, 4 November, 2019 9:19 AM

To: admin-d@/kkauto.com

Subject: New message for service request 92325, vehicle number SLZ744H

AXA Insurance has sent you a message for claim number S9MO15FA.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent; Thursday, 14 November 2019 3:32 PM

To: Precise Auto Service

Cc Admin A

Subject: RE: Your Ref 5LZ744H *Our Ref CC4/ASM19000517/Upa3 [ACCIDENT INVOLVING
SGP2T727G & SLZT44H ON 05/01/2019]

Attachments: EXPRESS SETTLEMENT FORM_SLZT44H pdf

Without Prejudice

Hi Yan Hong,

We refer to the above matter.

As spoken earller, we confirm settlement at a global sum of 53,500.00(all-in).

Please duly sign the document enclosed and return to us for our necessary action.

“Please note that our proposal and correspondence with you ks strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/ar that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Hest Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|klaoto com | fax: 6741-4108
Ok 51. Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933)
From: Precise Auto Service <Support@preciseauto.sg>
Sent; Tuesday, 12 November 2019 6:58 PM

To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: Your Ref: SLZ744H *Our Ref: CC4/ASM19000517/Upa3 [ACCIDENT INVOLVING SGP2727G & 5L2744H
ON 05/01/2019]

Without Prejudice

(save as to costs)

Dear Ms. Hsiao Tong
We refer to your email dated 07/11/2019.

Please note that we will maintain our request of the global sum at $3,650.00 (all-in).

Kindly consider, otherwise we will have no choice but to seek legal representation to handle this case.



Thank you

Best Regards
Yan Hong

On Thu, 7 Nov 2019 at 09:54, Hsiao Tong (LKKAUto) <chewht@lkkauto com> wrote:
Without Prejudice

|[save as to costs)

Dear Sirs/Mdm,

We refer to your below email,

We have our principal instruction to maintain our offer at a global sum of $3,500.00{all-in).

Kindly re-consider our offer.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on aur part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong. Chew (Ms) | Case Handler

LKK Auto Cansultants Pte Lid

Phone: 6742-3107 | email: chewhti@lkkauto.com | fax: 6741-3108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[40B933)

From: Precise Auto Service <Support@preciseauto.sg>
Sent: Friday, 1 November 2019 4:47 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Cc: Admin A <admin-a@|kkauto.com>




Subject: Re: Your Ref: SLZ744H *Qur Ref: CC4/ASM19000517/Upa3 [ACCIDENT INVOLVING 5GP2727G & SLZ744H
ON 05/01/2019]

Dear Ms. Hsiao Tong

We refer to your offer dated 25/10/2019

Our OTS is global sum $3,650.00 (all in).

Thank you

Best Regards
Yan Hong

On Fri, 25 Oct 2019 at 09:07, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:
Without Prejudice

(save as to costs)

Dear Sirs/Mdm,

We refer to your below email.

We have our principal instruction to offer at a global sum of $3,500.00(all-in).

Please confirm acceptance.

“Please note that our proposal and correspandence with you is strictly on a without prejudice basis and should not be construed as an
admission of Hability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other
related claims.”



Hest Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51. Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Precise Auto Service < reciseauto.sg>
Sent: Thursday, 8 May 2019 3:39 PM
To: lia Le (LKK Auto) <liaLle@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@I|kkauto.com>
Subject: Re: Your Ref: SLZ744H *0ur Ref: CC4/ASM19000517/Upa3 [ACCIDENT INVOLVING SGP2727G & SLZ744H

ON 05/01/2019)

Dear Ms, Carlor

We refer to your offer dated DB/05/2019.

We would like to request global sum $3,750.00 {all in).

Thank you

Best Regards

Yan Hong

On Wed, 8 May 2019 at 16:18, Jia Le (LKK Auto] <JiaLle@lkkauto.com> wrote:
WITHOUT PREJUDICE
Dear Sirs/Mdm,

ACCIDENT INVOLVING SGP 2727G & SLI 744H ON 05/01/2019

We refer o the above matter,



We propose setilement al o global sum of $3,400.00(all-in).

Please confirm acceplance.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the suthorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s] in respect of this accident nor should it be binding in any other
related claims.”

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pre Lud

Phane: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080731)

T:67457367 | F:6841 3390
E : supporti@preciseauto.sq
W: www.preciseauto.sg

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883



Follow us on social media:

Whitps:Ywww.instagram. comypreciseaniosvs’

_hrtps:twitter.comypreciseautosvs

Wittps:/Ywww. facebook.comy/Precise AutoService

T:67457367 | F:68413390
E : support@preciseauto.sg
W: www.preciseauto.sg

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kakl Bukit, Singapore 417883




Follow us on social media:

Verrpss e instagram. conypreciseaufosvs’

Wertps: Mwitter. conypreciseautosvs

tipszwww facebook,com/PreciseAutoService/

T:6745 7367 | F:6841 3390

E : supporii@preciseauto.sg

W: www,preciseauto.sq

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

Follow us on social media:

ps:Swww, instagram. cony/preciseautosvs’

trps:/iwil i) IReanlnsvy




tps:Swww, facebook. com/Precise AutoService/




PRECISE AUTO SERVICE

NO 1 KAKI BURIT AVE 6 #02-33/34/36 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 6841 3390
CO. REG. NO.: 35766600C  GST REG. NO, : 35766600C

Accident Date : 07-01-19

OUR REF : SLZ 744H/T/19(S]E)

TAX INVOICE
ONG CHEE HIAN
1 Tanah Merah Kechil Road Invaice No. : TP1903-009
#15-03
Singapore 466663 DATE : 22-03-19
FINAL BILL ON VEH. NO. ; SIZ 744H
VEHICLE MODEL : HONDA CIVIC (FC)
LUMP SUM REPAIR
INCLUDING SUPPLY OF PARTS & LABOUR
PANEL BEATING & SPRAY PAINTING 3,100.00
SUB-TOTAL : 3,100.00
ADDGST 7% . 217.00
TOTAL AMOUNT SGD  : 3,317.00

This is a computer generated document and requires no signature.



PRECISE AUTO SERVICE

NO, 1 KAKI BUKIT AVE 6 # 02-33/34/36 AUTOBAY SINGAPORE 417883
TEL: 67457367 FAX:68413390
CO. REG. NO. : 35766600C GST REG. NO.: 35766600C

24-04-19

Your Ref. : SGP 2727G
Vehicle No. : SLZ 744H/T/19(SJE)

M/s AXA Insurance Pte Ltd
8 Shenton Way

#27-01

Singapore 068811

ATTN : Ms. Hsiao Tong (LKK Motor Claim Department)

Daar Sir

E: OVLING VEHICLE NO. SLZ 744H AND SGP 2727G ON 05 JAN 2018
NG 1 TANAH MERAH KECHIL ROAD

Woe are the repairer for vehicle no. SLZ T44H and instructed by the owner,
Ong Chee Hian, on his behalf 1o submit the claims against your
insured's vehicle no. SGP 27276 that was involved in the above mentioned accident.

The accident was clearly caused by your insured's negligence. In order to save
the legal cost, we will process the claim 1o you directly as follows

1. Cost of Repair (Survey By Mr. Marcus) g 3317.00 (Including GST)
2. Loss Of Use (6 days X $100.00) s 800.00
3. Vicom Insp s 21.40
3. LTAIGIA Search 8 37.00
5 3,975.40

Please let us have your payment in our favour of "Precise Auto Service”
Your prompt reply of the above claims will be much appreciated.

Yours faithfully
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y L7 LKK Auto Consultants Pte Ltd

Al i I x3 51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408833
TEL: 6258 3561 FAX: 6256 4315

Reg No: 19080T198R GST Reg. No. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTELTD Ref - CC4/ASM18000517/Upadq2
o o owe: oraoe | [N
ATTN:WINNIE HO Code: ASM

1 : Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SGP 2T27G Veh. Inspected SLZ 744H
Palicy No. P2163565 Coverage ($) 0.00
Claim No. SOMO19FA Excess ($) 0.00
Assign From Assign Date D&/01/2018

2 Vehicle Particulars & Condition j
Make & Model HONDA CIVIC OPC (A) c.C 1597
Engine No. HIDDEN Year of Reg. 2018
Chassis No. MRHFC56850JT000514 Colour GREY
Odometer 7703 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD

3. Conditions of Tyres

Size Make Balance
R/H Front Tyre |215/55 R16 HANKOOK 6 mm
L/H Front Tyre |215/55 R16 HANKOOK 6 mm
R/H Rear Tyre |215/55R16 HANKOOK B mm
L/H Rear Tyre |215/55 R16 HANKOOK 6 mm

4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT Q/S PORTION.

DAMAGES SEE DETAILS.

5. I General Information B o
Accident Date  05/01/2019 Inspection Date 11/01/2019
Survey held at 15 UBI ROAD 4

Repairer PRECISE AUTO SERVICE

5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




Reg. No: 188607198R GST Reg No. 19-9607188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLZ 744H

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapone 408933
TEL 6258 3561 FAX: G256 4315

ay|  Description of Parts . | Sendition’’
REPLACEMENT OF PARTS
1|FRONT BUMPER FASCIA (CONSISTENT) DISTORTED 578.20 579.20
1|FRONT BUMPER SIDE RETAINER RH (CONSISTENT) BENT 21.50 21,50
1|FRONT BUMPER AIR GUIDE (CONSISTENT) GRAZED 45.10 36,10
1|FRONT BUMPER FOG LAMP COVER RH (CONSISTENT) |GRAZED 20.80 29.80
1|FRONT BUMPER TOP RUBBER BEADING (CONSISTENT) |[NECESSARY 26.80 26,80
1|FRONT BUMPER REINFORCEMENT (CONSISTENT) BENT 335.20 335.20
15|FRONT BUMPER CLIPS @53.50 (CONSISTENT) NECESSARY 52.50 30.00
1|FRONT BUMPER SIGNAL LAMP RH (CONSISTENT) CRACKED 3220 32.20
1|FRONT BUMPER CENTER BEAM (CONSISTENT) BENT 138.10 138.10
1|HEAD LAMP RH (CONSISTENT) CRACKED 568.70 588,70
1|HEAD LAMP LOWER BRACKET (CONSISTENT) NOT NECESSARY 25.80
1|HEAD LAMP CHROME (CONSISTENT) SCRATCHED 95.80 95.80
1|WIPER WASHER TANK (CONSISTENT) DEFORMED 79.20 78.20
1|FRONT FENDER RH (CONSISTENT) TO REPAIR SEE 306.60
LABOUR
1|FRONT FENDER SPLASH SHIELD (CONSISTENT) TORN 89.60 88.80
8|FRONT FENDER SPLASH SHIELD CLIPS @3$3.50 NECESSARY 28.00 28.00
(CONSISTENT)
1|FRONT GRILLE (CONSISTENT) BENT 121.50 121.50
1|FRONT GRILLE CHROME (CONSISTENT) SCRATCHED 141.80 141.80
1|FRONT GRILLE BADGE (CONSISTENT) NECESSARY 24,80 24.60
6|FRONT GRILLE CLIPS @353.50 (CONSISTENT) NOT NECESSARY 21.00
1|FRONT GRILLE BASE (CONSISTENT) CRACKED 104.80 104.80
1|BONNET (CONSISTENT) DENTED 581.20 581.20
LESS 20% DISCOUNT -690.02
LESS 50% DISCOUNT -1,532 .55
2,760.08 1.532.65
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SN) (CONSISTENT) NECESSARY 45.00 20.00
1|FRONT NUMBER PLATE CASING (SN) (CONSISTENT) NOT NECESSARY 20.00
74.00 20.00

Report Ref No, CC4/ASM18000517/Upa3q2




y L7L” LKK Auto Consultants Pte Ltd

e 51 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408523
- TEL: 8256 3581 FAX: G256 4315

Reg No: 168607188R GST Reg. No. 19-9607138-R Page No.2ef 2

TO LTA REMOVE & RESEAL NUMBER PLATE. 150.00 80.00
TO TUFF COAT AFFECTED AREAS. 120.00 30.00
TO RESPRAY AFFECTED AREAS. 1,250.00 800.00
TO RENEW DAMAGED PARTS ,STRAIGHTEN & REPAIR 950.00 520.00

FRONT SUPPORT PANEL ,FRONT RH WHEEL HOUSING
PANEL & ALIGNED ALL PARTS.INCLUSIVE OF THE
REPAIR OF FRONT FENDER RH.

TO CHECK WIRING SYSTEM. B0.00 20.00
2,550.00 1,550.00
GRAND TOTAL 5,384.08 3,102.55

Report Ref No. EEA.‘ASM1 9000517/Upa3q2

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report ks made salely Tar the wse and benalll af tha Chienl nemed on the front page of this Repan.
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