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BY I 74 74 LKK Auto Consultants Pte Ltd
;_{,., ;; ; 51 Ubi Ava 1 #01-25 Paya Ubi Industnal Park. Singapore 408533

- TEL 6256 1581 FAX 5256 4315

Reg. Mo: 199607198R GST Reg No. 18-8607T188-R

Affiliated to Federation Internationale Des Experts En Automobiie

INDIA INTERNATIONAL INSURANCE PL Ref - CC4/118000513/R1jb3
#05.02 108 BUILDING SINGAPORE 048711 Cam;  On:=09 I”llll"l"l"ll”"l]l
Code : 12
1 | Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHC 32558 Veh. Inspected SLV 52518
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 05/01/2019
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Stearing
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  14/12/2018 Inspection Date 11/01/2018
Survey held at TAN CHONG MOTOR SALES PTE LTD
811 BUKIT TIMAH ROAD
SINGAPORE 588623
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
BIIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS




TAN CHONG MOTOR EALEE PTE. LTD.
#l1, DUKIT TIMAN ROAD
EINGAPORE 385812

FINALIIED 1 MCCIDENT/NODT FEPAIES
WLAEERUGE 1 BUKIT TIHAH

CONTACT WO i ARRANNL

BEFERENCE i INS/IC/LAM/ONTE/ 2010
DBATE 1 17-DEC-2018

INOTA INT'L IMSURANCE PTE LTD
4 CECIL ETREET

In4-04 108 BUILDING
Sleantil)

TEL « E3ATEINO

FAX 3 ERZGNITH

ATTHNITOR CLATH MARKGER

OHNER'E WAME v HIEE TAN TA LI

¥37 BURIT TIHAN ROAD
103-3%

BiEubeaN)

T

E

Cocilin

TIFE QF CLAINM i DIRECT GETTLEMENT / THIRD FARTY CLAIN

FOLICT NG L] TR-SRCIIE5E
VENICLE FO + BLVS2S1N

MODEL COGE + JORNRAATIIEWAT -==A
MOPELS TEAR ! NISBAN T-TRAIL FACELITT WTI017
INGINE WO + WRIOIAGELIC
CHAESIE MO i JMLIANTIIROOI00E4
MILEAGE L] 1 M

DATE IN i 1/Lara00e
EIABILITY ] Q.00
EXCEES CLAULE ] 2.90
EETIMATE BY I LANRENCE

ACCIOENT DATE 1 1471273018

2ol =¥ [e

ﬁ_ = O\

= é‘ﬂé—o teiq

- # 59710




TAN CHOMG MOTOR BALES FTE. LTD.
BUEIT TIMAN W/SHOP
EERVICE DEFARTMINT

LABOUR CHARGES FOR ACCIDENT VENICLE REGH ¥O ELVE2S1R

ESTIMATED SURVEYCR'S
8/N0 JOB CODE  MATURE OF JoB CHABGES ALCOMMENDATION

1 mFI PERFORN RUST FPROOFING & TREEATMENT FOR AFFECTED ME.00 148.00
PAMEL G1I0/PANEL T 02

#

1 RRACH AEMOVE/RETIN SUSPENSIOH CROSS MEMOBER 110.0% M- 1]

31 RRgC REMOVE/REFIX WHOLE UNDERCAREIAGE HECHANICAL PARTS 410.00 -l
FER EIDE HH FRONT

4 BEALI AFFLT EEALANT 70 ALL AFFECTED FANEL JOINTS & e0.00 00
REEEAL NECEESANY AREA JI0G/FAREL I B3

5 wWDda CHECE WHEEL ALIGHMENT, ADJUST WHEAE NECESSANY 103.00 03.00
AND TEET DAIVE VERICLE

& 12/001 REFAIR AND RENEW BH FRONT FENDEN, RN TRONT DOOR 1360.00 E.O0

T 127003 S/EAINT BH FRONT FINDER,EH FRONT OOOR 738.00 jog.o0

§ 12/803 RENEW R FRONT S/RIN AND CONDUCT WHEEL BALANCING 15.00 ".lﬂ'j
RE FRowT

§ s3/004 RENEW HH FROST TYRE 325/33R1% 0/F M/idd3

TOTAL LABOUR CHARGES 1208.00 1638.80




TAM CHONG MOTOR SALES PTE. LTD.
BOEIT TIMAH W/EROP
BERVICE DEPARTHENT

MATERIAL LIET FOR ACCIDENT VERICLE HEGQH WO GLVIISLIE

DAMAGED FARTS & PRICES

E/NO FARTS DESCRIPTION FARTS WUMBER METT (34 S/EETT REMARRS
w_:- 225/SSRIBNLAIIPLUS M/E TEEE W rln;r 225/45N190L427 o 4o8.00 %
i SUNDRIES L log.e0 &
3 MOULDING BN FRONT DOOR BOIB2-4CAON 10070 2
4 MLDG ASET-FR DOOR Ril BoBI0-4CtOn 187.00 2
5 TAPE-FR DOOR,RH W0E1E-4CATE 18,80 x
§ DOOR-FROMNT BH HOLOM-4CEMA 1532.90 H
7 GROMMET $3.30 EA 081 TER4R-ITO0A 5.00 o
§ CLIF ANC §2.50 EA X 083 B1553-10641 7.50 ox s
b CLIP ARC £2.50 EA ¥ 03 7084 7-JE004 .80 o
10 CLIP ARC §2.50 EA ¥ 04 £3848-35P00 18,08 ox s
11 cuTP ARC 33.00 Ex X 03 TENE}-J0104 .00 gE
{2 GROMMET TEWOEZR 84.50 EA ¥ 04 TERR1-JCO0A 27.00 oK _
13 MOULDING ASET-TRONT ARC RE A3040-4CELA 170.80 ax #
14 MOUL-PH DOOR, RH BB TE-EFROA 183,50 X
1% FENDER-TRONT WE FILO0-400HA s83.40 H
14 OREAMENT-ROAD 03e2-BR02A .9 x
17 WHEEL-BOAD AL BH FRONT S0306-4En3A a0 ox
10 INBULATOR-STROT S4330-4cL08 #0.30 X
1% STOFPER ASSY £4375-00008 T30 X
20 BUMPER ASSY-BOU $4050=-4CLORK .0 x
11 EFACER S4034-dBADA 1760 x
22 SEAT OUSPFENIICN LOWEN S4035-4BASA 21.30 x
23 ETRUT KIT-TRONT E4303-4CEiC ¥5.00 «x
2i MEMBEN COMPL S4400=-4CBEIC hE.60 X

2% BTAY ASSY-FRONT HACH-TUIOE G.40 &




TAN CRONG WOTOR SALES FTE. LTD.
BORIT TIMAR W/EROF
BERVICE JEFARTMENT

HATERTAL LIST FOR ACCIDENT VEHICLE WEGN WO SLVSZSIN

CAMAGED FARTS & FRICES

/B0 FARTE SESCRIPTION

4 MOD-STARILIEER

GAE1E-1AARGE 331.20
7 LINK COMPL,HE S4500-4CA0N 3850
M SPUL-ENUCELE, AR 461 4-4CT0N 4n1.80
19 WUR ASEY-ROAD W 4ET0T-4EAON 173.30
30 BHAFT ASET-FRONT EH 35100-4EB1D TiE. 20
BUB TOTAL 130.%0 .00 l881.50
LESS DIBCOUNT [PETT=310.000; LIST-20.00%, S/METT-.00W) d§.10 0.90 B.00
GRAND TOTAL P40 .00 IEN1.50
OVERALL TOTAL I865.50
LEGENDy ACMARES|[ O | = APFROVED, EEMARKS[ X | = NOT AFFROVED
KK Auto Consullpats h-“‘"“’
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TAN CHONG WOTOR BALEE FTE. LTD.
$11, BUKIT TIMAH ROAD
SINGAFORE 209823

SUMMARY OF OQVERALL CHARGES YOR VENICLE REQH MO BLviifls

FETT ITEN 139.%0
LESE 20.00%) -16.10
WETT AMOUNT TR
LIST 1TEN 0.00
LESS 30.00%) 0.00
LIST AMOUNT 0.00
BFECIAL RETT ITEM 1681.99
LESS .00%] 0.00
BFECIAL NETT AMOUNT 16831.50
TOTAL LAROUR CHARCER IE3N.00
TOTAL EFARE PANTE CHANIES I0EE. 30
TOTAL CHARGED 3503.90
ADE 7 W OST 45.37

GRAND TOTAL 1uy.A7




TAN CHONG BOTON BALER FTE. LTH.
Wi, DURIT TIMAN BOAD
ETEERFCEE BEMATI

ERTImATE + ACCIDENT/EO0T REFAILE
R RGP o BREIT TIMAN

CONTACT WO o oaEmagil

EEFIRENCT o IERSIC/LAR/OS TR/ TOLN
CATE RS- - L]

INDIA IT'L IMOURANCE FTE LTD
h CECIL STEEET

fo4-0% IoR sETLIING

LR LLEENY]

TEL & dhaTdlng

FRE ¢ GRDAADTA

ATTHIMDTON CLAIN WARBAGEN

RN A i MIRE TAN TA LI
ADTRERN » ¥IT BUEIT TIMAN BOAD
03-1%

ll““lllJ”I":-;p

ETTINIG

TIFE OF ClAIW

[]
POLICT WO [ TF-ERCII1EE
VERICEIE WO v BN
Lo - o JORSWALTIITNAS - -4
oL TEAN i EINRAN F-TRAIL FACELIFY =vloll
ENGINE WG | MEIELALEIEE
CHASIE W | TELINNTIITO0LOANE
HILEAQN L] I
SATE W vORTARRAIGIE
AlARILETY Ll L ]
ESCERS CLANSE b.o0
EETIMATE BT | LAMREweE

[ALRE L]

o
t
R \-ﬁ-\;f

DIRECT SETTLEMENT

OWNER CLAIMING LOSS OF USE / RENTAL
CAR AT WORKSHOP / CAR NOT AT WORKSHOP

KINDLY REVERT TO ME ASAP

EMAIL : lawrenceteo@tanchang.com

SINDCT EETTLEMENT / THIRD PARTY CLAIN

H/P : 94568832 FAX : 64697472
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TAN CHONE WOTON BALES FTE. LTD.
BORIT TIMAN W/BHOP
FERVICE DEFAATHMENT

ESTINATES LAMOUN CHARGEL POR ACCIDENT VENICLE kDom w0 SLvidile

ESTIMATED (EUENVETOR'R
AINO 308 COBE  EATUNE OF JU CHANOCER

T ST ———— o
§USON MEMOVE/NEFTI MIEFENKIGH CROED NDeEs wave 1 A
3 mmue EERCUT/UETIE WHOLE PREERCARAIANE MECHANICAL DANTS m.n?:l!nq
FER BIDE WM FRONT
R s T
e ——
& /081 FEVALE AND FINIY KN FRCNT FENGEN, R FROWT G008 Lyt{?adf
i e & S0
i ErLfoO) EENEW ES FRONT D/NIN AND CONDOCT WHEEL RALANCIME l.l.:t/-

NN FROST -

LR L] B recerT TYRE 228/35W1 LI



MATERIAL LINT FOR ACTIDENT VENICLE ABCH WD ELVEILRLE

TARN CHONC WOTON BALES FTT. LTD.
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11 "OEOTEG ARST-FRONT ABC NN
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TAN CHOMS WOTOR EALES FTE. LTO.
FUEIT TIMAR W/ERGF

FATERIAL LIST FOB ACCIOENT VENICLE AFGH MO BLVARILE

E/MO PANTE DESCRIFTION FAETE WIMBER KITT LigT B/METT EEMARED
7
i EOS-ETANILIEER MATN- LAARE n.n -
7T
17 LINN CosrL, Wi 1AL00- ACAnE ni.ya -
I8 BFDL-EECELE, ER LELRY B 1 411 ani.n ? 5 ub
7
Y R AMET-ROAD W AFTE- AmAua L B LI
M IATT ABAY-FRONT N INIp0-4man LTS 1] ?
EUm TOTAL HM.m a.00 LLEL B L
LERN DTECOUWT [WETT-10.064, LIST-I0.00%, S/WETT-.00%) .M u.ve L1
ERaMn TreTal EEL AR ] LA LLEL B L
VERALL TETAL Tiie.04

LECENT: EEMANSE| 4N | = AFFROVED, REMAREN| 8 | = NGT APPROVES




TAN CHONDG NMOTOS EALES PTE. LTD.
EEIT TIMAN &/ UNOF
EERVICE BEFASTERNT

FUMMARY OF ESTIMATE FON VENICLE SEON B0 SLYVISID

TOTAL LamGOs CHANCES LFEL-
TOTAL EPARE PANTE CHANGES L.
BRAMND TOTAL ILEEL B L
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TAN CHONG MOTOR BALES FTE. LTD.
911:; DUEIT TIMAH ROAD
BINGAPORE 389621

ESTIMATE

CONTACT WO
REFEEEHCE
OATE

INDIA INT'L INSURAMCI PTE LTD
#4 CECIL STREET
#04-05 108 BUILDING

EiDART1L)

TEL » &M4TE1I00
FAX + S2244174
ATTHIMOTOR CLAIH MAMAGER

OWHER 'S MAME

TYFE OF CLAIN
POLICT NO
VERICLE MO
®ODEL CODE
HOGEL/YEAR
ENGINE WO
CHAESIE MO
WILEAGE

DATE W
LIABILITY
EXCESS CLAUSE
ESTIMATE BY
ACCIDENT DATE

- = = = o=

ACCIDENT /BODY REFAIRE
BUEIT TIHAR
LLA LR

‘%\\p\ﬁ

INE/IC/LAN/OSTR/ZO1E
17-DEC-21010

MISE TAN YA LI

¥17 DUEIT TIMAN EOAD
193-3%
B{SETEAR)
773811

[Ps®
S f a

DIRECT SETTLEMENT / THIRD PARTT CLAIM
Tr-BNCI2558
BLVSZS1D
JORNFERITIJEWAF —- A
HIEEBAN X-TREAIL FACELIFT HY2O0L7
MRI0L4EE1RC
JHIJANTIIZOG 104864
1 En

3010

B.00

g.00
LAWNRENCE
1441242018

H/P : 94568832

DIRECT SETTLEMENT

OWNER CLAIMING LOSS OF USE / RENTAL

KINDLY REVERT TO ME ASAP

EMAIL : lawrenceteo@tanchong.com

FAX : 64697472

CAR AT wcgi;su-rup; CAR NOT AT WORKSHOP




‘TAH CHONG MOTON SEALEE FTE. LTOD.
BIELIT TIMAH W/EHOF
EEEVICE QEFARTHENT

ESTIMATED LABOUR THARGEE FOR ACCIDENT VEHICLE REGN NG SLV3I251E

§/MO JOB CODE  NATURE or Jon CHARGES  RECOMMENDATION

1 APl PEREFORYM RUST PROGFING & TEEATMENT TOR AFFECTED nu;n;/
FANEL $120/FANEL X 03

2 RRSCH REMOVE/REFIX SUSFENSION CROSS MEMBER 120.00 ?

3 RRDC REMOVE/REFIX WEOLE UNDERCARRIAGE MECHEANICAL PARTS 400,00 ?
PER SIDE KA FRONT

& BEALI AFPLY SEALANT TO ALL AFTECTED PANEL JOINTS & m.ua?(
BEEEAL WECEESARY ABEA S100/FAMEL ¥ 03

5 Wodal CHECE WHEEL ALIGHMENT, ADJUET WHERE WECEESANY Ilj.y
AMD TEST DRIVE VEMICLE

§ ER/001 HEPAIR AND FENEW Ri FRONT FENDER, REH FRONT DOOR M ?80

7 1E/002 S/PAINT BH FRONT FEHOER, R FRONT DOOR y{rw

B zz/06) KEHEW ®H FROET S/RIM AND CONDUCT WHEEL BALANCING uu:u/-
RE FRONT

5 1E/004 RENEW WH FRONT TYRE 225/35R1S /5 H/LAZZ




TAN CHONG WOTOR SALES PTE. LTO.
BORIT TIMAR W/EROF
BERVICE OEPANTMENT

HATERTAL LIST TOR ACCIDENT VEHICLE REGN MO ELVEXI1E

CDAMAGED FARTS 4 PRICES

=8

S/M0 PARTS DESCRIFTION EARTE HUMEER HETT LIGT S/NETT EEMARES
1 229/4SRIELEZIPLUS B/S TYRE WM FRONT Y% RS/ SSRIFELATE o un.nnx
3 SUNDRITS ‘T NN 100.00 ?
1 MOULDTNG RH TRONT DOOW #0282 4CADA 100.70 ){
4 MLDG ASSY-FR DOOR RH EOEID-4CLOA 157.08 x
TAFE-TR DOGR, RH 20818-4CAND "-"X
§ DOOB-FRONT BN 41 OM-4TRHA 1032.98 I‘ql-l"'
GROWMET $3.50 EA 02 76848000 3.00 ﬁ&-— -~

B CLIF ARC #3.50 EA X 0]

CLIF ARC $2.50 EN X 02

10 cLIP ARC $3.%0 EA X 04

11 CLIP ARC §1.00 EA X 02

12 GROMMET FENDER $4.50 EA X 66

13 WOULOIHG ASEY-FRONT ARC RE

18 MOUL-FR DOGOR, RH

1% FEMDER-FRONT RR

18§ ORMAMENT-ROAD

17 WREEL-ROAD AL RH FRONT

i§ INSULATOR-STRUT

19 STOPFER ASEY

20 BUMPER ASSY-POU

11 SPFACER

23} SEAT SUEPENSION LOWEN

31 ETRUT KIT-FRONT

34 HENBER COMPL

25 ETAY ABSY-FRONT

01553-1064]

TEE47-JG00A

E3848-24r00

TERR2-TCLOA

TERE1-JLROA

61860-4CE1A

HORTE-SFROA

F1100-4CCHA

AUI4AZ-DRA2A

DO100-4CAIA

54320-4CL0D

54335-00000

54050-4CL0D

54030-ABADA

54015-48A08

E4)BR-4CRIC

S4400-4CHIC

SNACA-TNIOE

7.50 ﬁ'ﬂd‘- -
s.00 W ka7

:n.“ﬁ g

6.08 Fat— ~

iT.on s ot
1000 Pt 7
183,90

583,48 flf"y
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TAN CHONG MOTON EALEE FTE. LTD.
BUKIT TIMAR W/EHOP
BERVICE DEFARTHERT

HATERIAL LIST FOR ACCIDEWT VEHICLE REQGN WO ELVSZ51H

E/NO PARTE DESCHIPTION PANTE MUMBER METT LIET E/NETT REMARES
!?
28 ROD-STABILIEER S4618=-1AADE i3.38 =
7
17T LINFE COMPL, RN 54500-4CADN 134,50 =
7
1§ SPOL-ENUCKELE, RH AG01N-4CEOA 48180 -
7
15 HUB ASSY-ROAD W 40202-4BADN 373,20
30 EHAFT AESY-FAONT RH 19100-4EN1D §58.20 ?
EUBR TOTAL IETE. 00 &, 00 457R. 60
LESS DISCOUNT (NETT-20.00W, LINT-30.00%, S/HETT-.00W) 335.28 Q.00 Q.00
GRAND TOTAL F141.44 0.00 4578.60
OVERALL TOTAL T130.04

DAMAGED PARTS & PRICES

LEGEWD: FEMARES| OX | = AFFROVED, BEMAENE| X | = NOT AMFROVED




TAN CHONG MOTOR BALES PTE. LTOD.
BUEIT TIMAN W/SHOP
SERVICE DEPARTHENT

SUMMARY OF ESTIMATE FOR VEHICLE REGN WO BLV3251R

TOTAL LADOUR CHARGEE 3208.00
TOTAL BFARE PANTE CHMARGES Ti20.04
GRARD TOTAL 10328.04 =

* All charges dod pot include G57.

BURVEYOR'E PARTICULARS

- = *qﬁrmﬁi

SUNVEYED DATE i ",Nfﬁ'@ [Liv

ADTRORITED DATE L]

It T ey
?9.9“-') b¥ f""\&

PLS WOTE 1 This eszimate is based on wisual inspsction of the
affscted vehicle. Should we requirs furthear labour
charges & spares parts in ths process of repairs, we
shall laform you scoordingly.




% SATISFACTORY NOTE

 TAN CHONG MOTOR SALES PTE LTD (TCMS) Ez

AUTOLUTION INDUSTRIAL PTE LTD (AIPL) [ ]

TC AUTOCLINIC PTE LTD (TCAC) L

TYPE OF CLAIM:
DATE: [ | owNDAMAGE (0D)
; <A 4 LT [ | OWN DAMAGE (OD) & UNINSURED LOSS

NPT NAME: (EXCESS & LOSS OF USAGE) VIA

NRIC NO.: TCMS / AIPL / TCAC

ADDRESS: [ ]THIRD PARTY THROUGH

TCMS / AIPL/ TCAC

THIRD PARTY - OWNER
DIRECT CLAIM AGAINST
THIRD PARTY INSURANCE

[ | WINDSCREEN / GLASS (W/S)

VEHICLE MODEL: AlSIAS X-TARTE g RANCE €O Ate - TAo9
REGN. NO.: Sl o S0 CLAIM NO.:

CHASSIS NO.: POLICY NO.:

DATE OF ACCIDENT, DATE RECEIVED:

DATE COMPLETED:_ |
‘.q‘)l‘d" l-i‘_-ptr__filq t+ Lr_ltff

We / | hereby confirmed that the accident repair camried out by Tan Chong Motor Sales Pte Lid / Autolution Industrial
Pte Ltd / TC AutoClinic Pte Ltd and that all necessary repairs as resulted of the accident of the above vehicle have
bean completed to our / my satisfaction and that We / | have no futher claim whatsoever against the above Company
in repect thereof. Terms and Conditions as stipulated in the overleaf applies.

We / | have taken dellvery of my car after all necessary repair carried out by Tan Chong Molor Sales Pte Lid /
Autolution Industrial Pte Ltd / TC AutoClinic Pte Lid on®

Note: In the event of an Own Damage Claim, your Insurance Company may under policy terms & conditions, or as
standard Industrial Practice, increase the loading on your premium during insurance Policy renewal. Your NCD
[Mon Claim Discount] may also be affecled, subject to business policy of respective Insurance Company.

0
'W‘
b U

FOOTNOTE:
[ ] TCMS/AIPL/TCAC*WILLCLAMONBEHALF | | DEPOSIT PAID BY OWNER
OF OWNER
THROUGH TCMS'S LEGAL AID
DOCUMENTS RETURNED TO
[ | OWNER WILL MAKE CLAIM AGAINST OWNER

THIRD PARTY INSURANCE COMPANY
| | TCMS/AIPL/ TCAC® WILL CLAINM ON BEHALF

OF OWNER UNINSURED LOSS. (EXCESS
PAYMENT & LOSS OF USAGE)

* Delete When Necessary

INSURANCE CO. COPY




Nivitha (LKK Auto)

~ From: Motor Claim - Il <motorclaim@iii.com sg>
Sent: Tuesday, 8 January 2019 2:54 PM
Te: Lawrence Teo; 'sur@lkkauto.com’; Admin-D (LKKAuto)
Ce: Manivel Priyadarshini
Subject: RE: ACCIDENT INVOLVING SLV5251B & SHC32558 ON 14.12.2018
INS/IC/LAW/0578/2018 DIRECT SETTLEMENT
Attachments: 0886_001 pdf 268 gl \ U\
KOOI
Dear Sir / Mdm, F

G2

Please conduct a survey on TP vehicle SLV5251E and let us have your report urgently,
This claim will be handled by Ms Priya.

“Kindly upload this survey request email to merimen

Thank You

Best Regards,
Gabriel Wee
PN G & TFO R

B4 Cecll Street; #05 - 108 Bullding
Singapore 049711
Tel, 5347 6100, Ext — 248

InDIA
[nrERNATIONAL
InsuranCE

From: Lawrence Teo Imai!tu:!awrenmtea@tanchnng.mm]
Sent: 08 January, 2019 1:59 PM
To: Motor Claim - lll <motorclaim@iii.com.sg>

Subject: RE: ACCIDENT INVOLVING SLV52518 & SHC32558 ON 14.12.2018 INS/IC/LAW/0578/2018 DIRECT
SETTLEMENT

Dear All,

Please arrange LKK

Best Regards,

Lawrence Tep

Tan Chong Motor Sales Pte Ltd

812 Bukit Timah Road

Singapore 589622

Tel: +65-64694091 :: DID: +65-67038914 - Fax: +65-64697472

Email: lawrencetea@tanchong.com
Website! www tanchong.com = WWW.NISSan.com. sg




- From: Motor Claim - Il <motorclaim@iii.com sg>

. Sent: 18 December 2018 12:06
To: Lawrence Teo <lawrenceteg@tanchong.com>
Subject: RE: ACCIDENT INVOLVING SLV52518 & SHC32558 ON 14.12.2018 INS/IC/LAW/0578/2018 DIRECT
SETTLEMENT

Dear 5ir / Mdm,
We acknowledge receipt of your emaill.
We proprose using one of the following motor surveyors:

&« LKK Auto Consultants Pte Ltd
¢ Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Best Regards,
Gabriel Wee
S ING A FOERD

64 Ceci| Strest; #05 - 10B Building
Singapore 045711
Tel: 6347 6100, Ext— 248

IH DA
[NHMHGNM
InsurANCE

From: Lawrence Teo [malltolawrencetec@tanchong com
Sent: 18 December, 2018 10:15 AM

To: Motor Clalm - |l ematorclaim@iil com sg>
Subject: ACCIDENT INVOLVING SLV5251B & SHC32558 ON 14.12.2018 INS/IC/LAW/0578/2018 DIRECT SETTLEMENT

Dear Office In Charge,

Our customer, TAN YA LI the owner of SLV5251B is insured with AlG Insurance at the material time of the accident.
The 3rd party SHC32558B is Insured with you at the material time of the accident.

Our customer holds your insured driver liable for the accident and would like to claim against your insured driver. On
behalf of our customer, we hereby enquire whether you would like to have a Direct Settlement with our customer

Our customer's claiming for Cost Of Repair and Loss Of Rental @$150/Day.GIA Report / Estimate attached for your
action

Best Regards,
Lawrence Teo

Tan Chong Motor Sales Pte Ltd
913 Bukit Timah Road
Singapore 589622




Tel: fﬁ&aﬁdﬁf_ldl}gl :: DID: +B5-67038914 :: Fax: +65-64697472
Emajl: lawrenceteo@tanchong com
‘Website: www.tanchong.com @ www nissan.cam.sg

From: Singapore Printer <printsg@tanchong.org>

Sent: 18 December 2018 10:10
To: Lawrence Teo <lawrenceteo@tanchong.com>
Subject: Attached Image

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delaved or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and owtside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information,

If you are not the person for whom this e-mail was intended. or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K




ANBr2020 Mertiman e-Claims

Print Received Message

This maill s associated with ;

“SLV5251B (MCT18120433)
[SHC32558]
P
TAN YA LI
Dec 14 2018 1:00PM
[COMFORT TRANSPORTATION PTE LTD)
Tan Chong Motor Sales Pie Lid

From India International Insurance Pte Ltd (HQ) (11l_SG). sent on 02/03/2020 10:29 AM.
To LKK_HO

Subject  Alert - Adj Mandate Approved (S$4348.37) - SLV5251B - Claim Handler: Priya

Approved:4348.37,

hitps./isingapore meriman com/clalms/index cfmPusebor=SVCmallAfuseaction=dsp_Print&CFID=668336534CFTOKEN=coserdc472d104e1-3C... 111




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlament

|CLAIM SUBFOLDER TRACKING |

Cane Notifked Ext Submirted Agl) Assigmed fad) Rpe Ad| Subrmitied ins Auth'ed Status
|02 00 201 0 A £$3,501.90 5$1.501.90 m for Survey
mmi eatt Adj ae | gt esnmares | | view aex | it |

CLAIM SUBFULDER DETAILS | [Created by ld:lllﬂl!_l
Insured. [COMFORT TRANSPORTATION PTE LTD, Co Feg. Mo.: -

M [ :
Claimant: TAN YA LD, (D! SE41194508

T — e —— . [14/12/2018 13:00 - :58
o SLV52518 Diate of LoSS. ||y 3 months and 14 Days From LTA Reg Data (Man ¥ri]
Claim Type: | TP / MCT18120433 Nt e | mcomMooLs
Vihicie Reg Policy No
b SHCI2558 - (1700095124
0 ) [ Clabmant )
Expess:

Repainer: Tan Chong Motor Sales Pte Ltd (Bukit Timah) 911, Bukit Timah Aoad, SB9622 Bukit Timah - Tel.
m India International Insurance Pte Lid (HQ) - Tal: 63476100 . [Handied by Priva]
fammatt’s | AYG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000

Adjusier: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6258-1551 ... [Handled by MOMD RASUL) ... [Final Rpt due 18/01/2019]

ASSOCIATED MAIL RECEIVED view Al |  Compase Case mail |

« [II_SG (02/03/2020): Alert - Ad] Mandate Approved (5$4348.17) - SLV52518 - Claim Handler: Priya
« 1I_SG (29/07/2019), Alert - Ad] Mandate Approved [5$0.00) - SLVS2518 - Claim Handier: Priys

ALL ASSOCIATED TASKS= wiew Al | Search Tasks | Create Mew Task | camplese |

Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
N results

https://singapore. merimen.com/claims/mdex.cfm?fusebox=MTRadjuster&fuseaction=d... 30/3/2020




Merimen e-Claims

Claim Documents

*SLV52518B (MCT18120433)

[SHC32558]
TP
TAN YA LI
Dec 14 2018 1:00PM

[COMFORT TRANSPORTATION PTE LTD]
Tan Chong Motor Sales Pte Ltd

Page | of 2

Lpssad Documents | Uplosa #hosss | Compose Wew Lemer | View [View in Bromser ~]
Wdeo [Leecosss T1] @ |
ho | Finalized On India International Insurance Pre Ltd (HQ) Thumbnall | Print
1 |pa03/20 10:28 | Video - Accldant-1V © | Losd mes
Photos/Images [2perpege V]| &
No | Relabel/Reorder | LKK Auto Consultants Pte Lt (HQ) | Thumbnail | Print
1 | a0p0a20 12:27 Odometer Reading Q| badwc | A
1 |20/02/20 12:27 | Chassis Number 0| weows | A
1 |20002/20 12:27 | Genersl View 0 | Load G
4 |20/02/2012:27 | General View 0| edwc | A
5 |0 1227 | Genersl View @ | s B |
& |20/02/20 1237 | Genersl View @O | wairws | A
7 |20/02/20 12:27 | Genersl View © | waws | B
8 |20/0320 12:27 General View B | cadis | A
% |20/02/2012:27 | General View ! Load 3G | BA
10 |20/02/20 1227 | General View 0| s | B
11 |20/02/20 12127 | General View Q| wews | B
13 |20/02/20 12:27 | General View 0| waews | A
13 |20/02/20 12:27 | Genersl View O | csciwc | B
14 |20/02/20 12:37 | General View 0| teawc | A
15 |20/02/2012:27 | Genaral View O e | @
16 |70/02/20 12:27 | General View ! Loag G | B
17 |20/02/20 12:37 | General View @ | e | M |
18 |20000/20 12:27 | Genersl View ) | Load G
19 |20/02/20 12137 | General View @0 | leevrc | A
0 |20/0020 12:27 | General View O tore | B
21 |20/02/20 12:27 | General View 0| et | B
22 |20/02/20 12:27 Ganeral View ! e G | B
23 |20002/20 12:37 | Genaral View 0 adws | A
24 |20/02/2012:28 | Relnspection Phota 0! eaws | I
75 |20/02/20 12:268 | Reinspection Fhota 0| owre | A
6 |20/02720 12:28 | Reinspection Phota O | wwaws | B
27 |20/02/20 12:28 | Reinspection Photo | woaws | 4
Documentation m 7]
Ne |Relabel/Rearder | LKK Auto Consultants Pt Ltd (HQ) Thumbnall |Print
1 |09/01/1%15:03 | EMAIL FROM III DD 08012019 Load POF
2 |09/01/19 15:03 | TP EST & GIA REPORT Load POF
3 [14/01/19 18:12 | TP ESTIMATE- MARKED Load FOF
4 |20/02/20 12:26 | LOD AND LDA Lond POF
|5 |30/0/2012:26 | RENTAL AGREEMENT AND INVOICE Load POF
|6 |20/02/2012:26 | TAX INVOICE Load POF
7 |21/02/20 1102 | WORKSHOP INVOICE Load POF
8 |21/02/2011.02 |RENTAL RECEIPT Load POF
§ | 30/01/20 10:37 | AUTHORISATION TO ACT FORM Load POF
10 | 30/03/20 10:3F | DISCHARGE VOUCHER Load POF
11 |3o/o3/010:32 LoD 0 | Losd roF
No | Finalized On India International Insurance Pte Lid (HQ) Thumbmail | Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 30/3/2020




Merimen e-Claims Page 2 of 2

Video [iperonge V]| 9
Na |Finalized On Indis International Insurance Pte Ltd (HQ] Thumbnall | Print
1 10/01/19 05:01 Singapore Accident Statement | Load POF

Documents Checklist

;‘n_uwmmmmr neset | save | pnm ||
Iﬂwnarennﬂmummmmm.

Cur Checkilst Remarks - LEK Auto Consultants Pie Ltd
Fal
W

ﬁmhﬂﬂ:‘l‘m O Handiing Insurer
Wote Rammren are priveie uniess you shess B b olher paitied

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 30/3/2020




Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coregno 1es8a71sem)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CC4/1118000513/R1GA3G2

Data: 30/03/2020
REFERENCE
Handling Insurer. India International Insurance Ple Lid  Policy No: MCOMDO15
Claimant :
Vehicle No : SLV5251B Insured Vehicle No : SHC32558
Date of Loss: 141212018 Nature of Claim: TP Claim No: MCT18120433
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLV52518
Make & Model: NISSAN X-TRAIL, 2.0 (A) Engine No: MR20146612C
Reg. Date: 30r2/2017 (Man. Year: 2017) Chassis No: JNT1JANTIZZ0010464
Colour: Gray Odometer; 12585 km
Engine Capacity 1897 co
Markel Value™ew Car N/A
Price:
Sum Insured (SS): Marketl Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condifion; Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R19 Rear Tyre Size: 225/55 R18
Front Left Side; Bridgestone B mm Rear Left Side: Bridgestone 6 mm
Front Right Side; Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represant the nemaining fyre reads depth
I_C_OE_TEF' CLAIMS Rapairer's Adjuster's Difference Diff %
Parts 712004 1,885.80 5254 14 7378
Miscellaneous llems D.00 0.00 0.00
Labour 3,208.00 1,638.00 1,570.00 48 94
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 10,328.04 3,503.90 6,824.14 66.07
+ GST 7.00/7.00% (5%) 722.86 245.27 477,69 66.07
Nett Amount (5§) 11,051.00 3,749.17 7.,301.83 66.07
+ Car Rental (4.0 x 55149.80/day) (55) 589.20
Nett Liabllity {S5) 4,348.3T7
INSPECTION
Date of Assignment: 0812018
Date Inspected. 11012018 Inspected At Tan Chong Motor Sales Pte Lid (Bukit
Timah)
911, Bukit Timah Road
Singapore 588622
Estimaled Period of Repair. 5.0 days
Adjuster: MOHD RASUL Manager: Chong Pui Lin

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/3/2020




Adjuster Report Page 2 0f 4

NOTE: This report represents owr fingings af ihe fme and place of inspecticn stated henwn. Such ingpaction has been camed oul fo the best of owr
knovwilsdge and abilify but any otter lishiidy under any other circumstances is harsby 8xpressly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 30/3/2020




Adjuster Report

REPAIR DETAILS

Page 3 of 4

Parts:
Labour:
‘Print Code:
Validity:

Reference
Part Source: MRM-5G

M1-MPY
Repairars

Version' 1.0 (Last Synchronised: 21 Feb 2020)

NISSAN X-TRAIL 2.0 {A) (Catalogue:Merimen Singapore 1.0)

{Price-denominated Standard List)

(Unsubmitled, no print-code for SLV52518)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Itema/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *MOULDING RH FRONT DOOR Serviceable 100.7T0FN ~FN
2 1 *MLDG ASSY -FR DOOR RH Serviceable 157.00 FN *.FN
3 1 *TAPE -FR DOOR ,RH Serviceable 18.00FN “FN
4 1 *DOCR -FRONT RH Repair 1,032.90FN *-FN
5 2 *GORMMET Necessary 5.00FN *5.00FN
8 3 *CLIP ARC Necessary TE50FN *750FN
7 2 *CLIP ARC Necessary 5.00FN *5.00FN
B8 4 *CLIP ARC Necessary 10.00FN *10.00FN
9 2 *CLIP ARC Necessary B.00FN *6.00FN
10 8 *GROMMET FENDER Necessary 27.00FN *27T.00FN
1M1 1 *MOULDING ASSY -FRONT ARC RH Scraiched 170.00FN  *170.00FN
12 1 *MOUL-FR DOOR ,RH Serviceable 183.90FN “.FN
13 1 ‘FENDER -FRONT RH Repair 583.40FN *“FN
14 1 *INSULATOR -STRUT Serviceable 90.30FN “FN
15 1 *SEAT SUSPENSION LOWER Serviceable 23.30FN “.FN
168 1 *ROD-STABILIZER Serviceable 32.30FN *FN
i7 1 *LINK COMPL-RH Serviceable 224 50FN *-FN
18 1 *225/55R19HL422PLUS B/S TYRE RH FRONT Serviceable 400.00FS *FS
19 1 *SUNDRIES Not Necessary 100.00FS *-FS§
20 1 *ORNAMENT -ROAD Serviceabla 3290FS *-FS
21 1 *WHEEL -ROAD AL RH FRONT Scraiched 1,68150FS *1,681.50FS
22 1 *STOPPER ASSY Serviceable 74 20FS *-FS
23 1 *BUMPER ASSY -BOU Serviceable 38.20FS “.F§
24 1 *SPACER Serviceable 1760FS *-FS
25 1 *STRUT KIT-FRONT Serviceable 365.00FS *-F8§
26 1 *MEMBER COMPL Serviceable 488 B0FS *-FS
27 1 *STAY ASSY -FRONT Serviceable B0 40FS *-F§
28 1 *SPDL-KNUCKLE RH Serviceable 481.80FS *“.F§
20 1 *HUB ASSY -ROAD W Serviceable 272 20FS *-FS
30 1 *SHAFT ASSY -FRONT RH Serviceable 686 20FS *-FS

F=Franchme part S5=Spchefl. N=NatiitemDac

Sub Total (S§) 7,655.40 1,912.00

- Nett ltem Discount on N ltems 20.00/20.00% (S$) 53536 4510

Total Parts (S8) 7,120.04 1,865.90

Report was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 30/3/2020




Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscollaneous tems selectoed.

Recommended Labour

No Particulars Lab.Type Repalrer's Amount

Labour tems

1 PERFORM RUST PROOFING & TREATMENT FOR New 240.00 240.00
AFFECTED PANEL

2 REMOVE/REFIX SUSPENSION CROSS MEMBER Mew 120.00 0.00

3  REMOVE/REFIX WHOLE UNDERCARRIAGE MECHANICAL  New 480.00 0.00
PARTS PER SIDE RH FRONT

4  APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & Mew 300.00 0.00
RESEAL NECESSARY AREA

5 CHECK WHEEL ALIGNMENT ADJUST WHERE New 103.00 103.00
NECESSARY AND TEST DRIVE VEHICLE

& REPAIR AND RENEW RH FRONT FENDER ,RH FRONT New 1,200.00 780.00
DOOR

7 SIPAINT RH FRONT FENDER ,RH FRONT DOOR New 750.00 500.00

8 RENEW RH FRONT S/RIM AND CONDUCT WHEEL New 15.00 15.00
BALANCING RH FRONT

Gross Labour Cost (S$) 3,208.00 1,628.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 30/3/2020




