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MS@FirstCapital

MS First Capital Insurance Limited cores no 195000106C GST Reg. Na. M2-0001676-9
5 Raffles Quay #21-00 Singapore 048580
Tel: (65) 6222 2311 Fax: (65) 6222 3547

Claims & Motor Undenwriting Dept: 36 Robinson Road #16-01 City House Singapore 068877
Tel: (65) 6507 3848 Fax: (65) 6507 3849
www. msfirstcapital.com.sg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
09-01-2019 Our Ref No. D19000300MFSH
08-01-2019 Claim Type. Third Party
SHC7721X Third Party Vehicle. SLH1779X

BODY REPAIR AND PAINT CENTRE 255 ALEXANDRA ROAD
JACK NG

65145481/ 82886309 Fax No. 63625015

WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

KAH MOTOR CO. SDN.

ion. N
BHD. Attention. NIL
NA TP Solicitor Fax No. NA
SITHARA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

f m:..n-\'.:- RO




Veron Chen (LKKAuto)

From: Jack Ng <jackng@honda.com.sg>
Sent: Thursday, 17 January 2019 10:40 AM
To: Rasul (LKKAuto)

Cc: Veron Chen (LKKAuto)

Subject: Re: SLH 1779X DOA : 08/01/19

Ok noted

Get Qutlook for iOS

From: Rasul (LKKAuto) <Rasul@Ikkauto.com>
Sent: Thursday, January 17, 2019 10:34:14 AM
To: Jack Ng

Cc: Veron Chen (LKKAuto)

Subject: SLH 1779X DOA : 08/01/19

Hi Jack,

As spoken, labour on this vehicle to be repaired is 6 days that is $3360 and the number of repair days is 10 days
Take note

Best Regards,
Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
B 74 2

E e & -

ELERER ST Suve the Larthe Print only when necessary:

[x] E

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please inmediately
notify the sender and delete the mail. Thank you.



Veron Chen (LKKA_(EO)

= = S S =
From: Veron Chen (LKKAuto)
Sent: Wednesday, 16 January 2019 2:29 PM
To: 'CWS Motor Claims'
Cc: 'Sithara’; SUR
Subject: RE: SURVEY ASSESSMENT - D19000300MFSH/1, SLH 1779X
Attachments: SLH 1779X PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLH 1779X
Date of survey: 15/1/2019
Number of days : 12 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 9 January 2019 4:56 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ikkauto.com>
Cc: 'Sithara' <Sithara@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19000300MFSH/1

Dear Sir / Madam,
Thank you for the assignment.
Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Lid

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Wednesday, 9 January, 2019 4:29 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Sithara <Sithara@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19000300MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

1



«ote: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



-' ! ' Auto

- W Consultants
BJsa Be =B Pte Ltd Company Registration No. 199607198R

51 UBLAVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAN : (065) 61564315

Your ref: D19000300MFSH
Our Ref: CS/FCI19000511/R1vb Date :16/1/2019
The Motor Claims Department WITHOUT PREJUDICE

MS FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,
INITIAL INSPECTION REPORT OF VEHICLE NO.SLH 1779X

We thank you for your instruction on 9/1/2019

Please be informed that we had conducted the inspection of the above mentioned
15/1/2019 at the premises of M/s KAH MOTOR CO SDN BHD

and have the following to report:-

Workshop Estimate Amount : §$20,616.60
Revised Estimate Amount : S$11,685.20
"Check" Items Amount : §860.10
Market Value : 8§

LTA Reimbursement Value : S§

Nett Value Boh:

Description of Damage:
The vehicle sustained damages at the
rear portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

MOHAMMED RASUL
Automotive Assessor



MKM118003548 / Kah Motor Co Sdn Bhd - Ubl

ENTRY DATE & TIME: 08/01/2018 17:44
SUBMITTED BY: Ng Guo Ming

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the detalls of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies.
5, Any false reporting may be referred to the Police for in

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee. be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

08/01/2019 17:44
08/01/2019 08:25

CLEMENTI AVE 6 (PIE EXIT TOWARDS AYE)

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

SLH1779X

HO KHO JUNG
S8527262D

NOEMAIL

(LOCAL) +65-96571955
OFFICE-96571955

HONDA
CITY 1.5

NO

THIRD PARTY
PRIVATE CAR

LIBERTY INSURANCE PTELTD

COMPREHENSIVE
NO

HO KHO JUNG

58527262D

10/08/1985

INDOOR

28/06/2007

11 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-96571955

OFFICE-96571955
NOEMAIL

Page 1 of 10



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

BLK 4508 BUKIT BATOK WEST AVE 6

NO
OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES
NO
2

NAME: : ESTERTEO JIAYI
GENDER: : FEMALE

NO

NO

YES

YES

FILE TOO LARGE
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

SHC7721X

TAXI

Page 2 of 10



No. Of Passenger (Including Driver)

Page 3 of 10



Sketch Plan Pg. 1

Vehicle No

SKETCH PLAN P

companics

the claims,

packages), and/or

IMPORTANT NOTICE

1. Plewse report correetly the details of the nceident 1o speey up the clains process,
2, Tiws Form must ba gm]|_lgjo_:|_|gyM_I'_‘_giigyj;ggl@;u__lm_e_.!@_@_r_.- Authorised Driver

4, Nrarmation pravided mist be as trutht uland accurate as Lnossible. Any villul msrepresonation o writhhelding of material facls ey
allow Insurence compantes (o repudiate policy lability,

4. The issue and acceptance of this Forn by insuranue conponics

SoAny false 1aporting may ba rafered to the Palice for investigation,

6, The report will be forw arded by the insurers of
of Singapore (GIA) for archving and that copies of this report will for a fee be made avalalle | ipon application by interestad parfies,
7. By the lodgement of this report to the insurere. you lierely
report betng nade avalable aforesaid,

8. Consent under the Personal Data Protection Act {PDRA)
lunderstand, acknow ledqe, agres and consent Lhat ;

(3) My nsurer , my workshop and the General hsuiance As
andfar process my personal datalparsonal infornation
possessed by niy insurer (collectively the *Persanal Inferm
who have nisured velicle(z) involved in thie accident (all msurer(s) who have insured velir
colizctively refered to as the “Insurers®). the: Insurers’ law yers/law firms, the Monetar
fovernment agencylauthorlly (such as the palice), for the purpesels) of

() processing, handing

(1) mvestigating the acciden! and/for my claims
(W) carrying out andfor deahng with my insiuclions or fesponding to any enguirics by me:

(v} adininistering imy claims (including the mailing of correspondence, statements. invoices, ré
disclosure of cartain personal data about me 10 bring about delvery of the same as w

(V) complying w ith applicable law in administering, processing, hangling and/or dealing with my clafrs.
{collectively the “Purposes”)

(1) all insurer(s) w ho have Insured vehicle(s) involved in this accident and
use, disclose andfor process ny Personal Wformation fur one or more of 1t

(<) my Personal hiormation may/can be disclosed by any of the
{including their law yersfaw firms), w hich may be siled ouls

518 nol gn adivission of pofey kalsity on the parl of the S UrBIG

ihe GIA Records Managenent Centre establisned by the Genaral Insurance Assoialion

consent lo he archiving uf this report al the centre and (o copies of the

snclation of Singapore ("GIA") naylare permiled to collect, use, disclose

et oul m s [form] and any ofher peraenal inforination provided by me or

ation”) and disclose and Tanster such Persons! Wormalan to all msurer(s)
l(s) Iwolves it Uhis acocdent shall be

y Autharily of Singapore and any relevan|

antbor dealing with my claims Including the settlemant of the clains and any necessary Investigations relatng to

porls or notices 1o me, w hich could involve
ell as on the external cover of ciwelopes/imal

the Insurers’ law yers/law tirms, may/sre perinitted to collect,
i above Purposes: and

Ineurers andfor GIA Lo their thid party service providers or ageits

ie of Singapore, for one or mre of the above Purposes.

Policyhalder's Signature / Date &~ [xiver's Signalure (If driver is nel the policybolder) / Date 'Wllpéssed by Reparting Centre
Time & Time Parsonnel
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SINGAPORE L

POLICE FORCE

Police Station Of Origin: 1 o8
Bukit Batok N.P.C Report No. T/20190108/2076
21 Bukit Batok East Avenue 4 SINGAPORE
659840
Tel No: 1800-6659999
REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made: Vide Report No.: Station Diary No.:
08/01/2019 14:42 82
Infobmant's Particulars SR ELURE T IR | vy T e e SR i
Name of Informant: Address:
HO KUO JUNG APT BLK 450B BUKIT BATOK WEST AVENUE 6 #02-617
SINGAPORE 652450

ID Type / ID No.: Contact No.:
NRIC NO / S§8527262D Home/Office: Mobile: 96571955
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: Type of Informant:
Male 33 10/08/1985 Driver
Race: Language: Institution / School Name:
Chinese-English
Occupation: Driving Licence Information:
SALES ENGINEER Class: 3 Date of Expiry:

neral Information of the Accident e e S e, e e
Type of Non-Injury Dr@nk Dat_e!T ime of Type of Location:
Accident: Drive: Accident: Straight Road

No 08/01/2019 08:20
Location:
Along Road 1 Traveling Toward Road 2
CLEMENTI AVENUE 6
AYER RAJAH EXPRESSWAY
At the signalized junction at Clement Ave 6, near Clementi Camp
Weather: Road Surface: Road Speed Limit:
Clear Dry 70 Km/h
Traffic Flow: Traffic Control: Traffic Volume:
Two Way Traffic Light - Working Heavy
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
No
Details of Vehicle Involved T s SRR o e el Rl
Vehicle No. | Type | Make Model | Color Condition | No of Passenger
SHC7721X | Car Slightly | 1
Damaged
SLH1779X | Car Seriously | 1
Damaged

Details of Person Involved

Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA







SINGAPORE N ETAINE W0 TTRRn

POLICE FORCE

Police Station Of Origin: 20f3
Bukit Batok N.P.C Report No. T/20190108/2076
21 Bukit Batok East Avenue 4 SINGAPORE

659840 CONTINUATION OF REPORT

Tel No: 1800-6659999

e R R T
Related Vehicle | SLH1779X (Car) Contact No.| 96571955
Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No of Da S ranted Medlcal Leave [ NIL Deree of In'u Sliht
Name Esther Teo Jla Y| ID No. 892168425
Related Vehicle | SLH1779X (Car) Contact No.| 94360242
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | Slight
Brief Details.

On the above mentioned date, time and location, my vehicle was hit from the rear by a taxi with the
license plate of SHC7721X. | was travelling along Clementi Ave 6 towards AYE. When | came to a stop in
front of the signalized junction near Clementi Camp, | was hit in the back by the mentioned taxi. Both of
us stopped and came to assess the damage. | was unable to open my vehicle's rear compartment due to
the accident. | request for his particulars but he refused to provide me with his particulars. He also did not
provide me with his particular. My passenger and | went for a medical examination with a General
Practitioner who gave me 2 days of medical leave and my passenger, Ms Esther Teo Jia Yi, 3 days of
medical leave.

I wished to lodge this report for my record purposes and for my follow-up actions.



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Bukit Batok N.P.C
21 Bukit Batok East Avenue 4 SINGAPORE

AT

90108/2076

30of3
Report No. T/20190108/2076

659840 CONTINUATION OF REPORT

Tel No: 1800-6659999

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
J/
Insp LI JIANYANG, WINSTON i

Signature Of Informant:

Signature Of Interpreter:
Not applicable

Date/Time:
08/01/2019 14:42

Officer In Charge Of Case:
TP/GIA/ -
Sta'g_fWONG’ SIEU LUI SN 114

Classification Of Case:

Sy 1
B340, S junlirs My

| Singapore Petice Force |



Y HONDA.

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel: +65 6841 3838

Waebsite: www.honda.com.sg
For 24-hours Roadside Assistance, Call 98203838

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer t MS filﬁ_ST CAPITAL INSURANCE Document No. : SQT19000132 Page 1
36 ROBINSON ROAD Date : 8.Jan 2019
#16-01 CITY HOUSE Customer No. : WZF002
SINGAPORE 068877 Svc Advisor : JACK NG
Registration No : SLH1779X Engine No : L15Z214112361
Chassis No : MRHGMB6660HP000237 Date | Time : 8.Jan 2019 5:45:46 PM
Model : CITY 1.58V CVT 2017 Surveyor Name :
Owner's Name : HO KUO JUNG Survey Date
Ins Policy No. : Authorisation Date
Date of Accident  : B/1/2019
0% GST Amount
tem Description Qty  UnitPrice Disc%  Amount Amount incld GST
TP DIRECT SETTLEMENT (J/NO:
OWNER:HO KHO JUNG
OWNER INSURER:LIBERTY INSURANCE
ACC DATE:08/01/2019
SURVEYED BY:
DATE:
REF NO:
TP INSURER IlI
TP VEH:SHC 7721 X
71501-T9A-T00ZZ FACERR.BUMPER %/ 1 463.70 463.70 32.46 496.16
33505-T9A-TO1 REFLECTOR ASSYR.RR. X ™" 1 15.10 15.10 1.06 16.16
33555-T9A-TO1 REFLECTOR ASSYL.RR. )( nAa 1 15.10 15.10 1.06 16.16
71593-T9A-J00 SPACER R.RR.BUMPER SIDE f-""/ 1 11.50 11.50 0.81 12.31
71598-T9A-J00 SPACERL.RR.BUMPER SIDE 4+~ - 1 11.50 11.50 0.81 12.31
91505-TM8-003 CLIP,BUMPER ~ 7 4 2.30 9.20 0.64 9.84
68500-T9A-T30ZZ LID COMPTRUNK M -~ 1 457.80 457.80 32.05 489.85
74865-T9A-TO1 WEATHERSTRIPTRUNK LID A#1 - i 73.70 73.70 5.16 78.86
75722-T9A-T00 EMBLEMRR.CITY A~ »~ 1 11.60 I 11.60 0.81 1241
75725-T9A-T0O EMBLEMRR.I-VTEC e 1 12.20 12.20 0.85 13.05
66100-T9A-T50ZZ PANEL COMPRR. ﬂ - . 1 333.60 333.60 23.35 356.95
04655-T9A-T00ZZ PANEL SETRR.FLOOR p“#Jf 1 421.10 421.10 29.48 450.58
NMRS-4P 4 PCS REAR SENSOR Aw 7 (e 1 149.20 149.20 10.44 159.64
74940-TR0O-003 BUZZER ASSYSMART ﬂ DR 1 60.10 60.10 421 64.31
34150-T9A-TO1 LIGHT ASSY,R.LID 5~ s 1 74.90 74.90 5.24 80.14
34155-T9A-TO1 LIGHT ASSYL.LID S(A - 1 74.90 74.90 524 B80.14
33500-T9A-TO1 TAILLIGHT ASSYR. C R / 1 205.70 205.70 14.40 220.10
33500-T9A-TO1 TAILLIGHT ASSYR. m / 1 205.70 205.70 14.40 220.10
Sum Item 2606.60 182.47 2.789.07
BOSUN SUNDRIES 1 M{b 100.00 7.00 107.00



.

(J HONDA.

'‘KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel: +65 6841 3838

Website: www.honda.com.sg

For 24-hours Roadside Assistance, Call 98203838

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : MS FIRST CAPITAL INSURANCE Document No. : SQT19000132 Page 2
36 ROBINSON ROAD Date : 8.Jan 2019
#16-01 CITY HOUSE Customer No. : WZF002
SINGAPORE 068877 Svc Advisor + JACK NG
Registration No : SLH1779X Engine No : L15Z14112361
Chassis No : MRHGM6660HP000237 Date | Time : 8.Jan 2019 5:45:46 PM
Model : CITY 1.58V CVT 2017 Surveyor Name i
Owner's Name : HO KUO JUNG Survey Date
Ins Policy No. Authorisation Date :
Date of Accident  : 8/1/2019
0% GST Amount
Item Description Qty __ Unit Price_Disc% __ Amount Amount incld GST
BOJSE BODY JOINT SEALANT FOR TAILGATE 1 1;9&15 [ve 150.00 10.50 160.50
BOJSE BODY JOINT SEALANT FOR END PANEL 1 1}0305' (Lo 150.00  10.50 160.50
BOJSE BODY JOINT SEALANT FOR FLOOR PANEL 1 150.00 )( ne 150.00 10.50 160.50
BMLO2! wiﬁggT RR LIGHTING MECHANISMS. PERFORM 1 M ,.B-o . 280,00 26.60 406.60
BAO2ZR REMOVE & RENEW REVERSE SENSORS-4 PCS (N) 1 380.00 380.00 26.60 406.60
BOMISC1 REMOVE & INSTALL REAR VIEW CAMERA (N) 1 450.00 - 450.00 31.50 481.50
r -
BOMISC1 RESET & CALIBRATE SMART ENTRY SYSTEM (N} 1 450.00/ : )\‘) 3 450.00 31.50 481.50
BMI03D REMOVE & INSTALL REAR COMPARTMENT LININGS 1 a}mﬁ g O /W '-'}" 800.00  56.00 856.00
BKRPO2M CUT OFF & RENEW RR PANEL. STRAIGHTEN 1 MD( ;3 68000.00 560.00 8560.00
BPOGR (&‘:BI;F}{AY PAINTING ON REPAIRED OR REPLACED AREAS.1 ﬂw 21700 ) Sl TR 465,66 =486,06
Sum Labor 18010.00 1.260.70 19.270.70
Survey By %"L_ - H‘" %&WG’V \ \ '&\\
Date & Time 1 [ ol / ( Q ‘9 '1_77 0 \k Total Amount 20,616.60 144317  22,059.77
t -
Excess ( Total (Inclusive of GST) 22,059.77
Status / () G’! ) o, ¢ 9o
Signature ( : M

LKK Auto Consultants hence notify
the Repairer of the following:
* To resurvey before/after spray painting
« To display damaged part{s) during resurvey
» Parts prices are subject to confirmation
® Third party survey is an a "Without Prejudics’ basis
* No illegal modification(s) is aliowed
* Supplementary iemi{s) must be resurveyed ang
is subyect o final approval from insurance Company

Acknowiedged by Reperer
Sgreiye

; Rosy

b et

Prinfed o¥0/1/2019 10:13:14 AM

This is & computer generated invoice. No signature is required.

Pan prices are subjected lo change without nolice.
The above eslimated cost of repair do not include any unforeseen damages.

GST Amount is calculated from individual ling(s)



-Veron Chen (LKKAuto)

From:
Sent:
To:
Subject:

Dear Jack,

WITHOUT PREJUDICE

Veron Chen (LKKAuto)

Wednesday, 13 February 2019 10:19 AM
'Jack Ng'; Rasul (LKKAuto); SUR

RE: SLH 1779X DOA : 08/01/19

Confirmed amount $10,366.93 before GST

No of days: 10 days instead of 12 days.

Kindly send Final invoice and all supporting documents to First Capital Ins Ltd.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jack Ng <jackng@honda.com.sg>

Sent: Tuesday, 12 February 2019 4:46 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>
Subject: RE: SLH 1779X DOA : 08/01/19

Dear Rasul,

Attached for you reference.

Thank you and have a great days ahead

Cheers !l

Best Regards,
Jack, Ng
Hp: 8288 6309

Email : Jackng@honda.com.sg

BODY REPAIR AND PAINT CENTRE

255 Alexandra Road Singapore 159937
DID : +65 6514 5481 FAX : +65 6362 5015



Kah Motor Co. Sdn. Bhd.
. (A MEMBER OF ORIENTAL HOLDING BERHAD)

Website: www.honda.com.sg

@ n Visit our

Facebook page

b'% Please consider the environment before printing this email

CONFIDENTIAL NOTE: The Information contained in the e-mail is intended only for the use of the individual or entity named above
and may contain information that is privileged. confidential and exempt from disclosure under applicable low. If the reader of this message is
not the intended recipient. you are hereby notified that any dissemination, distribution or copying of this communication is strictly
prohibited. If you have received this message in error, please immediately notify the sender and delete the mail. Thank you for your
collaboration

From: Rasul (LKKAuto) <Rasul@lkkauto.com>
Sent: Tuesday, February 12, 2019 10:48 AM

To: Jack Ng <jackng@honda.com.sg>
Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: RE: SLH 1779X DOA : 08/01/19

Hi Jack,

Kindly forward the check item damage photo for BUZZER ASSY SMART

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
874 74—

SLERER SET Suve the Earthe Print only when necessary

From: Jack Ng [mailto:jackng@honda.com.sg]
Sent: Thursday, 17 January, 2019 10:40 AM
To: Rasul (LKKAuto)

Cc: Veron Chen (LKKAuto)

Subject: Re: SLH 1779X DOA : 08/01/19

Ok noted

Get Outlook for i0S

From: Rasul (LKKAuto) <Rasul@lkkauto.com>
Sent: Thursday, January 17, 2019 10:34:14 AM
To: Jack Ng



Cc: Veron Chen (LKKAuto)
. Subject: SLH 1779X DOA : 08/01/19

Hi Jack,

As spoken, labour on this vehicle to be repaired is 6 days that is $3360 and the number of repair days is 10 days
Take note

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

A= mEn WET Suve the Eartht Print only when necessary

The Povver of Dreams

ODYSSEY

EXECUTIVE LLIXLRY, FAMILY COMFORT,

Confidential Note: The information contained in this email is intended only for the use of the individual or
entity named above and may contain information that is privileged, confidential and exempt from disclosure
under applicable law. If the reader of this message is not the intended recipient, you are hereby notified that
any dissemination, distribution or copying of this communication is strictly prohibited. If you have received
this message in error, please immediately notify the sender and delete the mail. Thank you.

The Povwer of Dreama

ODYSSEY

EXECUITIVE LLIXURY. FAMILY COMFORT,

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please
immediately notify the sender and delete the mail. Thank you.



Shirley Hiew (LKK Auto)

— —
From: Jack Ng <jackng@honda.com.sg>
Sent: Thursday, 7 February 2019 2:24 PM
To: SUR; Denise Tay (LKKAuto); Asher Sng (LKKAuto); Vic (LKKAuto)
Subject: FINALIZATION FOR SLH 1779 X
Attachments: 1368_001.pdf; Resurvey B4 Paint & Item _ SLH 1779 X (573 KB)

Dear all,

We enclosed the total final repair costs for,

Vehicle No. SLH1779 X
Final Repair Costs (exclude GST) 5§510,366.93
Repair Period* (Days) 12 WORKING DAYS

*Note: Repair period does include Sunday and Public Holiday.

Please examine the above information carefully. If no discrepancy is reported within 7 days (exclude Sunday and
Public Holiday) from the date of this email, the information will be considered as correct. Thereafter, no adjustment
will be made.

In addition, | have attached photos of before paint, ‘?* items and supplementary parts (if any) for your records.

Thank you and have a great days ahead
Cheers !!!

Best Regards,

Jack, Ng

Hp: 8288 6309

Email: Jackng@honda.com.sg

BODY REPAIR AND PAINT CENTRE

255 Alexandra Road Singapore 159937

DID : +65 6514 5481 FAX : +65 6362 5015
Kah Motor Co. Sdn. Bhd.

(A MEMBER OF ORIENTAL HOLDING BERHAD)
Website: www.honda.com.sg

% Visit our

: Facebook page

% Please consider the environment before printing this email

CONFIDENTIAL NOTE: The Information contained in the e-mail is intended only for the use of the individual or entity named above and
may contain information that is privileged. confidential and exempt from disclosure under applicable low, [f the reader of this message is not the
intended recipient, you are hereby notified that any dissemination. distribution or copying of this communication is strictly prohibited. If you
have received this message in error, please immediately notify the sender and delete the mail. Thank you for your collaboration.



() HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

370 Ubi Road 3 Singapore 408651. Tel: +65 6841 3883 Fax +65 6741 5022
255 Alexandra Road Singapore 1539837, Tel: +65 6471 5458 Fax: +65 6471 5460

[

SERVICE PRE-INVOICE

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer: WZF002 / MS FIRST CAPITAL Document No: SV019003433
Chassis No: MRHGM6660HP000237 Printed By: JACKNG
License No: SLH1779X Order Date: 15. January 2019
Mileage: 50907 Order Time: 12:37:48 PM
Engine No: L15214112361 Service Advisor: JACK NG
TEM DESCRIPTION QTY  UNIT DISC% AMOUNT eont AMOUntifec
TP DIRECT SETTLEMENT (J/NO: )
OWNER:HO KHO JUNG
OWNER INSURERLIBERTY INSURANCE
ACC DATE:08/01/2019
SURVEYED BY:
DATE:
REF NO:
TP INSURER: ms first
TP VEH:SHC 7721 X
ADDITIONAL PART
71501-T9A-TD0ZZ FACERR.BUMPER 1 463.70 25 34777 24.34 372.11
71593-T9A-J00 SPACER R.RR.BUMPER SIDE 1 11.50 25 8.62 0.60 9.22
71598-T9A-J00 SPACERL.RR.BUMPER SIDE 1 11.50 25 8.62 0.60 9.22
91505-TM8-003 CLIP,BUMPER “ 2.30 25 6.90 0.48 7.38
68500-T9A-T30ZZ LID COMPTRUNK 1 457.80 25 343.35 24,03 367.38
74865-T9A-T01 WEATHERSTRIPTRUNK LID 1 73.70 25 55.27 3.87 59.14
75722-T9A-T0O EMBLEMRR.CITY 1 11.60 25 8.70 0.61 9.31
75725-T9A-T0O EMBLEMRR.I-VTEC 1 12.20 25 9.15 0.64 9.79
66100-T9A-T50ZZ PANEL COMPRR. 1 333.60 25 250.20 17.51 267.71
NMRS-4P-TM3040L 4PCS ACT RR.SENSOR 1 320.00 320.00 22.40 34240
74940-SZW-003 BUZZER ASSYSMART 1 61.30 25 4597 322 48.18
34150-T9A-T01 LIGHT ASSY,RLID 1 74.80 25 56.17 3.93 60.10
34155-T9A-T01 LIGHT ASSYL.LID 1 74.80 25 56.17 3.93 60.10
33500-T9A-TO1 TAILLIGHT ASSYR. 1 205.70 25 154.27 10.80 165.07
74890-T9A-T11 GARNISH ASSYRR.LICENSE ,S 1 63.80 25 47.85 3.35 51.20
91512-T9A-TO1 CLIPLICENSE GARNISH .S" 4 3.30 25 9.90 0.69 10.59
33550-T9A-TO1 TAILLIGHT ASSYL. 1 205.70 25 154.27 10.80 165.07
84521-T9A-T10 LID COMPSPARE TIRE 5 1 45,00 25 33.75 2.36 36.11
SUM PARTS: 1,916.93 134.16 2,051.09
BOSUN 1718 1 50.00 50.00 3.50 53.50
SUNDRIES
BOJSE 1718 1 120.00 120.00 8.40 128.40
BODY JOINT SEALANT FOR TAILGATE
BOJSE 1718 1 100.00 100.00 7.00 107.00
BODY JOINT SEALANT FOR END PANEL
BMLO2I 1718 1 280.00 280.00 19.60 299.60
INSPECT RR LIGHTING MECHANISMS.
PERFORM WATER
TEST.(N)
BAOZR 1729 1 380.00 380.00 26.60 406.60
REMOVE & RENEW REVERSE
SENSORS-4 PCS (N)
BOMISC1 1729 1 450.00 450.00 31.50 481.50
REMOVE & INSTALL REAR VIEW
CAMERA (N)
BOMISC1 1729 1 450,00 450.00 31.50 481.50

RESET & CALIBRATE SMART ENTRY
SYSTEM (N)

NYs. o
\-p‘/



) HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

370 Ubi Road 3 Singapore 408651, Tel: +65 6841 3883 Fax +65 6741 5022
255 Alexandra Road Singapore 159937, Tel: +65 6471 5458 Fax: +65 6471 5460

SERVICE PRE-INVOICE

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer: \_NZ_FQOZ I MS F_IR‘_SI_CAPITAL Document No: SV019003433
Chassis No: MRHGM6660HP000237 Printed By: JACKNG
License No: SLH1779X Order Date: 15. January 2019
Mileage: 50807 Order Time: 12:37:48 PM
Engine No: L15Z214112361 Service Advisor: JACK NG
BMI03D 1729 1 560.00 560.00 39.20 589.20
REMOVE & INSTALL REAR
COMPARTMENT LININGS
GARNISHES.(N)
BKRP02M 1729 1 3,360.00 3,360.00 23520  3,585.20
CUT OFF & RENEW RR PANEL.
STRAIGHTEN
ALIGN RR FLOOR PAN & RENEW
DAMAGE PARTS.
BPOER 1718 1 2,700.00 2,700.00 188.00 2,889.00
SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS. (6P)
SUM LABOUR: 8,450.00 591.50 9,041.50
TOTAL SGD  10,366.93 725.66 11,082.59
Total Payable (SGD) 11,092.59

GET Amounl is calculaled from individual line(s)



) HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

370 Ubi Road 3 Singapore 408651. Tel: +65 6841 3883 Fax: +65 6741 5022
255 Alexandra Road Singapore 159937. Tel: +65 6471 5458 Fax: +65 6471 5460

SERVICE PRE-INVOICE

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer: =*+7262D / HO KUO JUNG Document No: SV0O18003433
Chassis No: MRHGMB660HP000237 Printed By: JACKNG
License No: SLH1779X Order Date: 15. January 2019
Mileage: 50907 Order Time: 12:37:48 PM
Engine No: L15Z14112361 Service Advisor: JACK NG
ITEM DESCRIPTION ary  UNIT DISC% AMOUNT ,eooT Amountincld
74890-T9A-T11 GARNISH ASSYRR.LICENSE 1 63.80 25 47.85 335 51.20
91512-T9A-TD1 CLIPLICENSE GARNISH 4 3.30 25 9.80 0.69 10.59
33550-T9A-TO1 TAILLIGHT ASSYL. 1 205.70 25 154.27 10.80 165.07
84521-T9A-T10 LID COMPSPARE TIRE 1 45.00 25 33.75 2.36 36.11
SUM PARTS: 245,77 17.20 262.97
TOTAL SGD 245.77 17.20 262.97
Total Payable (SGD) 262.97

GST Amount s calculated from Individual line(s)



i,

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD

#16-01 CITY HOUSESINGAPORE 068877

Ref : CS/FCI19000511/R1vbe2

Date : 13-02-2019

[INFHTAI

Code: FCI2
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 7721X Veh. Inspected SLH 1779X
Policy No. Coverage ($) 0.00
Claim No. D19000300MFSH Excess ($) 0.00
Assign From  SITHARA Assign Date 09/01/2019
2, Vehicle Particulars & Condition
Make & Model HONDA CITY 1.5 SV CVT c.c 1497
Engine No. HIDDEN Year of Reg. 2016
Chassis No. MRHGMB660HP000237 Colour GREY
Odometer 50907 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3: Conditions of Tyres
Size Make Balance
R/H Front Tyre |[185/55R16 BRIDGESTONE 6 mm
L/H Front Tyre |[185/55R16 BRIDGESTONE & mm
R/H Rear Tyre |[185/55R16 BRIDGESTONE 6 mm
L/H Rear Tyre [185/55R16 BRIDGESTONE 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
b; General Information
Accident Date  08/01/2019 Inspection Date 15/01/2019
Survey held at KAH MOTOR CO SDN BERHAD
NO. 255 ALEXANDRA ROAD
SINGAPORE 159937
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 10 Working Days
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TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLH 1779X

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

Page No.:1of 2

; g Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (Sy)) (Sj-)
REPLACEMENT OF PARTS
1|FACERR BUMPER (SN) DEFORMED 463.70 347.77
1|REFLECTOR ASSYR.RR. (SN) NOT NECESSARY 15.10 B
1|REFLECTOR ASSYL.RR. (SN) NOT NECESSARY 15.10 -
1|SPACER R.RR.BUMPER SIDE (SN) NECESSARY 11.50 8.62
1|SPACERL.RR.BUMPER SIDE (SN) NECESSARY 11.50 8.62
4|CLIP, BUMPER (SN) NECESSARY 9.20 6.90
1|LID COMPTRUNK (SN) BENT 457 .80 343.35
1|WEATHERSTRIPTRUNK LID (SN) NECESSARY 73.70 5527
1|EMBLEMRR.CITY (SN) NECESSARY 11.60 8.70
1|EMBLEMRR.I-VTEC (SN) NECESSARY 12.20 9.15
1|PANEL COMPRR. (SN) BENT 333.60 250.20
1|PANEL SETRR.FLOOR (SN) TO REPAIR SEE 421,10
LABOUR
4|REAR SENSOR (SN) NOT WORKING 320.00 320.00
1|BUZZER ASSYSMART (SN) CRACKED 60.10 4597
1|LIGHT ASSY.R.LID (SN) SCRATCHED 74.90 56.17
1|LIGHT ASSYL.LID (SN) SCRATCHED 74.90 56.17
1|TAILLIGHT ASSYR. (SN) CRACKED 205.70 154,27
1|TAILLIGHT ASSYR. (SN) CRACKED 205.70 154,27
1|GARNISH ASSYRR.LICENSE (SN) (ADDITIONAL) CRACKED 47 .85 47.85
4|CLIPLICENSE GARNISH (SN) (ADDITIONAL) NECESSARY 9.90 9.90
1|LID COMPSPARE TIRE (SN) (ADDITIONAL) NECESSARY 33.75 33.75
1|SUNDRIES (SN) NECESSARY 100.00 50.00
2,968.90 1,966.93
LABOUR
BODY JOINT SEALANT FOR TAILGATE. 150.00 120.00
BODY JOINT SEALANT FOR END PANEL. 150.00 100.00
BODY JOINT SEALANT FOR FLOOR PANEL. NOT NECESSARY 150.00 B
INSPECT RR LIGHTING MECHANISMS. PERFORM 380.00 280.00
WATER.
REMOVE & RENEW REVERSE SENSORS - 4PCS. 380.00 380.00

Report Ref No. CS/FCI19000511/R1vbe2




’ ' V V LKK Auto Consultants Pte Ltd

L: ;‘. ; 51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
Description of Parts Condition Estimate By | QurAdjusted
Qty P Workshop ($)) ($)
REMOVE & INSTALL REAR VIEW CAMERA. 450.00 450.00
RESET & CALIBRATE SMART ENTRY SYSTEM. 450.00 450.00
REMOVE & INSTALL REAR COMPARTMENT LININGS. 800.00 560.00
CUT OFF & RENEW RR PANEL. STRAIGHTEN. INCLUSIVE 8,000.00 3,360.00
OF THE REPAIR OF PANEL SETRR.FLOOR.
SPRAY PAINTING ON REPAIRED OR REPLACED AREAS. 7,000.00 2,700.00
(6P)
17,910.00 8,400.00
GRAND TOTAL 20,878.90 10,366.93
I RECOMMENDED COST OF REPAIRS | [ | 10,366.93]

Report Ref No. CS/FCI19000511/R1vbe2

U KL

MOHAMMED RASUL BIN MOHD YUNUS ADRIAN LING WAI PING
Automotive Assessor B.Eng,AMSOE,AMIRTE, AMSAE-A,M.MATAI
Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




