E,r;”i:gg :jfﬂfg,rm ol Bk ,ﬁ _5/5[,;,-'! (,(3 / ms(y l"][;DDBU'{ ! U\lhn'z.

\J ASSIGNMENT
Eram: : _ Date - \fe.th o lf:}- )( ("’/SI 77’{ YrBegn: é / {2 'Q.{:
Estimated Cost Type: #.Car ! M.Cysle ] Bus/ Van fl':ln} { Taxt f Prima Movar /
GEII: 1) WS / TP RES | OD RES Eﬁ..‘ NV | rusi | Traile: or '//i”_,_+ S
7o Lkrﬁ"p/;m Yahicle iq;u %5?427)(_ hlaxs: - L ﬁ .l,rf? g i' / g e el W
E“ s S /L_r’ = S 3 lz;;aaf’m -_g_ﬂ—gf’?h J fil. F|1,a:.he:_frziﬂ!r|ﬂ I.'jHH
Py, _Mﬂﬂiﬁ_avw L_ e CRY) i lle

ClamsMo. S A Gen. Copd.

Falr ! Poor | Burni

Sun Insurad: Excass: Steering’ IngrderLJammed | Leaked / Bumt or
{Clignt's Resord) | Brake: | _

Make of Vel Modi ¢

1 Jarnmed [ Leaked I Burnt o
Rim | STD AlRim or

—— Tyrs saéj-.’ F: s./ 6 ¢ vCli

(Policy Condition) / R:
Remark; The veh had commenced fts NS | QS | | BS/DUNIEXNOVA/GY [ FS/LIZA I MIC / OHTSU | PIR | SUMI/
repair at the time of inapacltio?. TOYO I YOKO or & < ;
Bal. or Market Value: 7 ﬁ“: Eront = Rear
IDAC Accidant Rport: Conststent? : Yes or Mo F/Bal, ,é mm Rl é i
GIA | PR Ssem: "~ Consistent?: Yes or No LiBal. mm LiBal. . é__ i
Est. Repairs: 6 days Res: Yes or No D.OA 5 f” # f,: /ﬁ Lljl B 4 ;)
Lum Sum; nw % 3Val: Yes-or No Burvey held at et
CA | REV | REP. | 24HRS /3 / gf ? Des. of Damages : Frt | Rear ! ﬂJ‘S I Nis | / I Rooftop or
cia; INJOUT
Diaia: Person Contacted:

The WIC | Chassis frarna / Eh:n-tig,uI Structure aﬁa.,iau due to colision.

- Date/Time | Action / Instruction

| <% ,{{ﬁf?{g_mﬂzﬁﬁﬂ

Enal G . To Hagy
LﬂLl-’“SéEm::. AR /S

;Jlllm_ - wd M VG Mehmen B

; HEFI:“»IL_ 2 2 FCD 201

DatbaTrre, Flle Pass i? : Preli. Report Days Of Repairn Q

1 F‘:Fimﬂ Report Resurvey Mo. of Trip: ) ) lSuweg.rFee: "

DateiTime, Flle Retum o7 '!Tmnsgmtauon: a0

3 ﬂ# 3 %\’M Add Fee: ‘Sits lnsp  ($ };_sms.__m 1o
=:lntenr";ew ¢ }I Pk S

Report Format ; W@, M || Tech. Invs (s 3| Others

Lump _§_qu1 LB E%_.. _5000!: ) D'.Weeke'nd {ﬁ______}

| T — |
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LKK Auto Consultants Pte Ltd (coregno1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Ple Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 3GX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408533
Aftn:  Christina Wong Date: 21 Feb 2019
Preliminary Advice
Insurad Vehicle No : SJWT77P
TP Vehicle No : GXA9TTX Accident Date ; 09/01/2019
Make ; TOYOTA LITEACE Assignment Date D 2100212019
Date of Inspection @ 09/01/2019 Est. Duration of Repair : 6.00
Inspection At : FASTECH AUTO PTE LTD (HQ)
1 KAKI BUKIT AVE 6, #01-46/48/50 AUTOBAY
SINGAPORE 417883

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 85 17,277.02

Revised Amount 5% 5,000.00 (LUMP SUM)
Check ltems (Estimated) 85 0.00

Total 5% 5,000.00

Lump Sum Repair 8%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Value 5%
Margin for Repair phits

Remarks

The vehicle is economical/not economical for repair.

(%)

The above survey was conducted on a ‘without prejudice’ basis.

https:iisingapare.merimen.com/claims/index.cim?fusabox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=784 787 Sextid=285834&adjcu. ..

Wi



2/21/2018

-

Merimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

- ALe i Moklfled Est'S -|.|-:1 It -".'-.'. ___-l_'"-'-‘, "'“I:_"-_;J | Ad] K -_r“_._—r.“.- 11 Submi T '_...._ hed Statl 5 . -
: 5 121 Feb 2019 Pending for Survey '
Main 10 Jan 2019 | 12:25 | |R||:let

| | _Edit Ad) Rpt | | | Cancel cCase |

Reference

CLAIM SUBFOLDER DETAILS
Insurad:

CHAN LI FANG(ZENG LIFANG), 1D: 575192318,

Claim Details Documents

| [Created by insurer]

_ Tel: +6591787777, Email: Inbox4may@yahoo,com.sg

Main
Claimant:

LEGACY LIMOUSINE, Co. Reg, No.: 533110730

GX4977X

_I:Ialm. Type: TP/ 581813
ehicle Reg. | o
Mo,

(Insured):

SIWT7P

|l — =

Repairer:

09/01/201% 11:00 - :59

Policy/Cover | A25073755AVW (Comprehensive)
| Coverage: 28/02/2018 - 27/02/2019

Policy No,
(Claimant):

[m" of LOSS: | (174 Months and 26 Days From LTA Reg Date (Man ¥r)]

Fastech Auto Pte Ltd (HQ) 1 Kaki Bukit Ave 6, #01-46/48/50 Autobay, 417883 Kaki Bukit - Tel: 67465405

|5$500.00

|Excess: | S5500.1

Handling
Sneurer:
Adjuster:

MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 7888 .., [Handled by Christina Wong - 6643 1311]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MARCUS CHUA] ... [Imm.Advice due 22/02/2019] |

Driverf Custo
dian
(Insured):
Adj Asg.

| Remarks:

Direct survey done.

CHAN LI FANG[ZENG LIFANG) (43 / Female), MNRIC: S7519231B, Tal: +6591787777

| ASSOCIATED MAIL RECEIVED

View All | Cumpv-s.e Ca_se_!'laﬁ |

| There are no mail for this case,

ALL ASSOCIATED TASKSE

Due Date
| Mo results,

Priority Type Task Group Subject

Handler Assigned By Completed On Created On Done?

hitps:/'singapore. merimen.com/claimsfindex.cfm fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=794787 &extid=2958344CFID=4872. ..

view All | Search Tas.k_sl. Create New Task | Compiete | &
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Veron Chen (LKKAuto)

From: Hasrianah Binte Hassan <hasrianah@sg.msig-asia.com>

Sent: Thursday, 21 February 2019 12:29 PM

To: Veron Chen (LKKAuto)

Cc Low Yi Qian

Subject: RE: DIRECT SURVEY INSPECTION ON WORKSHOP - FASTECH AUTO PTE LTD, DOA:

9/1/2019 ,GX 4977X (TP VEHICLE), SJW 77P (Ol VEHICLE)

Hi Veron

Qur claim reference number is 581813,

Have A Great Week Ahead!

gtastianah gHassan (gfls)
Admin Officer, Claims Services (Motor)
Direct line +65 6594 2587 | Direct fax +65 6225 7402 | hasrianah@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +63 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ O

AMember of QNTRAM] INSURANCE GROUP

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 21 February, 2019 12:11 PM

To: Hasrianah Binte Hassan <hasrianah@sg.msig-asia.com>; Low Yi Qian <yigian_low@sg.msig-asia.com>

Subject: FW: DIRECT SURVEY INSPECTION ON WORKSHOP - FASTECH AUTO PTE LTD, DOA: 9/1/2019 ,GX 4977X (TP
VEHICLE), SIW 77P (Ol VEHICLE)

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Hasrianah/Y1 Qian,

Kindly create claim in merimen for our necessary action.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)



From: Veron Chen (LKKAuto)

Sent: Thursday, 10 January 2019 10:50 AM

To: Hasrianah Binte Hassan <hasrianah@sg.msig-asia.com>

Ce: SUR <sur@lkkauto.com>: Accounts (LKKAuto) <account@lkkauto.com>; KKLau <kklau@lkkauto.com>

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP - FASTECH AUTO PTE LTD, DOA: 9/1/2019 ,GX 4977X (TP VEHICLE]),

SIW 77P (Ol VEHICLE)

Dear Hasrianah,

Please be informed that we had inspected the vehicle GX 4977X at M/s: FASTECH AUTO PTE LTD, 1 KAKI
BUKIT AVENUE 6 #01-46/48/50 AUTOBAY SINGAPORE 417883 on 9/1/2019

Enclosed herewith a copy of TP’s GIA report. The estimated cost of repair will forward to you shortly.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 10 January 2019 10:50 AM

To: Hasrianah Binte Hassan

Cc SUR; Accounts (LKKAuto); KKLau

5uhject: DIRECT SURVEY INSPECTION ON WORKSHOP - FASTECH AUTO PTE LTD, DOA:
9/1/2019 ,GX 4977 (TP VEHICLE), SJW 77P (O VEHICLE)

Attachments: GIA.pdf

Dear Hasrianah,

Please be informed that we had inspected the vehicle GX 4977X at M/s: FASTECH AUTO PTE LTD, 1
KAKI BUKIT AVENUE 6 #01-46/48/50 AUTOBAY SINGAPORE 417883 on 9/1/2019

Enclosed herewith a copy of TP's GIA report. The estimated cost of repair will forward to you shortly.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



1192019 Used Toyota Liteace Car for Sale in Singapore, A1 Motoring Pte Ltd - sgCarMart

sGCARMART.COM Login ¢

Mew Cars Lised |

Sell My Car

Directary Products Insurance Articles F

DON'T FALL FOR HER

CLICK TO FIND OUT MORE AT www.scamalert.sq

Do, =HE

Liteacs | Price Range v | | Depreciation ¥ | | > 10 yearts ¥ | | Vehicle T-,:pe_ LA

Home » Lsed Cars » A1 Motoring Pte Ltd » Toyota Liteace {COE Ll 03/2019)

Resources Toyota Liteace (COE till 03/2019)
Car Buying Financial Accessories Similar Research Photos Map
Car Selling Add to Shortlist Add to Compare Add a Note Report Error More Actions Share
Car Ownership
Price $6,500
Car Aftermarket
Depreciation - [ 7]
On The Move Reg Date 16-Mar-2004
(2mths 6days COE left)
Lifestyle
Lifespan 15-Mar-2024
Car Tyves Manufactured 2004 (7]
Mileage -
GOODFYFAR Transmission Manual
Engine Cap 2,184 cc
EAGLE" F¥ Asymmetnc 3 SUV
"y ey Curb Weight 1,280 k
STAY IN CONTROL . B ©
ol GRIP BROOSTER TECHNOL DEY FI.I'EI wpe DIEE'
Features -
Accessories -
Description Original Paintwark. Most Repairs Done Up,
o L
COE §25,158 © 1 T8
Location Map
oMV 518,689 7]
ARF 5035 (2]
Dereg Value £896 as of today (changs) (7] Company Al Mc
» gdeak
No. of Owners 2 [ 7] » 13 e
T of Veh Van
ype of Ve var Address 48 Toh
Category COE Car Search
Availability Available Location Enterpe
Add to Shortfist Add to Compare Add a Note Cantact Parson(s) MrChi
Roy
Posted on; 09-Jan-2019 | Last Updated on: 09-Jan-2019
Tags: Toyola Townace, Toyota Liteace, toyota liteace, 2004 Toyota Liteace, 2004 Useful Services
toyota liteace, Toyola, Liteace, liteace, Used Toyota Afraid of ler
this car evah

£ MEATe Jpiro I" L § WAL AR TR

hittps:/fwww.sgcarmart.comiused_cars/info php?ID=78827440L=3235 112
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Uszed Toyota Liteace Car for Sale in Singapora, Cars Connect - sgCarhMart

sGCARMART.CONM

Mew Cars Used Cars

Choose the speed you

need

Sell My Car Directory Products

Insurance

Photos

Liteace Price Range 5 Depreciation ¥ | | > 10 ',rear1[~ v
Home » Used Cars » Cars Connect = Toyota Libeace (COE till 07/2019)
Resounces Toyota Liteace (COE till 07/2019)
Car Buying Cvarviow Financial Accessories Similar Research
Car Selling Add to Shortfist Add to Compare Add a Note Report Emor
Car Ownership o
Price $B,B00
Car Aftermarket
Depreciation  $15,820 /yr [7]
On The Move Reg Date 01-Dec-2004
(6mths 22days COE left)
Lifestyle
Manufactured 2004 7]
Car Tyres Mileage -
- Transmission Manual
GOODIYrAR Engine Cap 2,184 cc
Curb Weight 1,280 kg [ 7]
EAGLE" F1 Asymmetiic 3 SOV
e ey Fuel e Diesel
STAY IN CONTROL o
- "'m':“;;”“ : Features Relizble And Efficient Toyeta Engine.
Accessories %
Description Excellent Unit, Low Mileage, Engine Well Maintained
And Serviced Regularly Without Fail. Ideal For Short
Term Drive And For Future COE Renewal Potentials
{Can still Renew For 5 Mare Years Upon Current COE
Expiry In July 2019). Can Also Be Used For Enhanced
ETS Anytime Befare 2019. Appointment To View
Please.
COE $20,383 (7]
oMy $18,669 @
ARF £934 [ 7]
Dereg Value $2,267 as of today (change) [ 7]
No.of Owners 4 7]
Type of Veh Van
Category COE Car
Availability Available

Compare

Add to Shortlist

Add te Compare Add 2 Mote

Posted on: 21-Dec-2018 | Last Updated an: 03-lan-2019

hitps:iiwww.sgcarmart com/used_carsfinfo.php?|D=T7818740L=2002

Articles

Vehicle Type .l

Map

Maore Actions

Login £

0

Share

Company Cars (
# feals

# 4 yeh

Address 7 Kaki
Search

Location Eunos
Contact Person(s) Mr Yoc
Ms O

Useful Services

Afraid of lam

this car eval

SN RS TR

- Find cut the
Getafree C

a Val

12
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| | Ep
DEALERS

Lom]

Used Liteace Car & Used Cars & Vehicles Singapore - sgCarMart

COE)
Fuel Type: Diesa|
Easy To Maintain And Fuel Efficient. Price Inclusive OF 5 Years COE Renewal Till Moy 2023! Flexible Loan Optians Available! Call Now To

Hui Hua Credit Pte Ltd

Fomgs T 5 : i
i - Tags: Toyoba Townace, 2004 Toyota Liteace, 2004 toyoka Fteace, Toyots Liteace, toyota liteace, Tovoda,
Posted: 26-Dec-2018 | °9F L rota v Yok ¥

Liteace, litkace, LUsed Toyola

Toyota Liteace (COE till 8,800 $15,820 jyr 01-Dec-2004 2,184 cc .
07/2019)
Fuel Type: Diesel

Excellent Unit, Low Mileage, Engine Well Maintained And Serviced Regularly Without Fail, Ideal For Shert Term Drive And For Future CO
Potentials (Can Still Renew For 5 More Years Upon Current..,

fags: Toyota Townace, 2004 Toyota Liteace, 2004 toyota liteace, Toyota Liteace, toyoea liteace, Topota,

Prsted: 21-Dac-2018 Liteacs, fiteace, Used Toyota

Toyota Liteace (New 5-yr 524,800 34,960 fyr 26-Feb-2004 2,184 cc -
COE)

Fuel Type: Diese|

- 19-Mac- Tags: Toyota Townace, 2004 Toyota Liteace, 2004 tavota liteace, Toyata Liteace, tovota lteace, Toyota,
Posted: 19-Dec-2018 Liteace, iteace, Used Toyota

Toyota Liteace {New 5-yr 523,800 §4,760 fyr 01-Apr-2004 2,184 cc =
COE)

Fuel Type: Diesg|

Tegs: Toyota Townace, 2004 Tovota Liteace, 2004 toyota liteace, Toyota Liteacs, toyota liteace, Topota,

P ¢ 19-Dec-
et A2 lge-2020 Liteace, iveace, Used Tovota

Toyota Liteace (New S-yr $£24,800 54,960 fyr 22-Dec-2004 2,184 cc -
COE)
Fuel Type: Diessl
One Of The Cheapest In The Market! Full 5 Years COE, Option To Purchase Withaut 5 Years COE. Powerful, Economical And Reliable. Pz
Choice, High Loan, High Trade-In Available, Call Us Now Fo...
Met Link Partners Pte Ltd

Ep e o Tags: Toyota Townace, 2004 Toyota Liteace, 2004 toyata liteace, Tovota Liteace, toyota liteace, Toyota,
Peshecs 18-Dec-2018 Liteace, liteace, Used Toyota

Toyota Liteace (COE till £21,000 54,440 fyr 04-0ct-2003 2,184 cc
09/2023) b

Fuel Type: Diese|

Good Condition, Mo Further Repair Needed, Please Call In Advance For Wiewing, Price Negotiabla,

Posted: 07-Dec-2018 1295 r._\'rntc‘_- Townace, 2003 Toyola Liteace, 2003 tayota Bteace, Toyota Liteace, toyota liteace, Towota,
Liteace, liteace, Used Toyota

Sell your Car for $3,000 More

With over 15K cars sold via Auction and a 500+ Dealer Network, cars on sgCarMart Quotz typically receive up to $3000 above market v
Guarantees the Highest Selling Price in Singapore - if we Fail, you get $100 cash from us, Gat your Car Listed Today.

Fing out more!

Toyota Liteace (COE till %$29,800 £9,240 fyr 08-Aug-2002 2,184 cc -
03/2022)

Fuel Type: Diesel

Tags: Toyola Townace, 2002 Toyota Liteace, 2002 toyota Beace, Toyola Liteace, tovots liteace, Toyota,

Bosted: 03-Dec-2018 Liteac, Iiteace, Used Toyota

Toyota Liteace (COE till $22.777 £8,170 fyr 24-Dct-2001 2,184 cc
10/2021)
Fuel Type: Diesel
Only 664/Mth! Well Maintained By 2 Previous Owners And So The Vehicle 1s In Tip Top Condition! High Loan Available, Trade In Are We
Sten Viewing Can Be Arranged. Call Now Before [ts Gone To...
notive Pte Lid
! 22-Nov-2018  Tags: Toyola Townace, 2001 Tovola Liteace, 2001 tovots liteace, Tovota Liteace, toyota liteace, Tovota,

hitps:{fwww sgca rman.comiused_cars/listing php?RGD=10AMOD=Liteace 4RPG=208VEH=08AVL=2 213
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> Back to OneMotoring

PARFIMNNF Rahata Frnnine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Business
1073D

GX4977X
No

10 Jan 2019
TOYQOTA
LITEACE 4DR

Silver

2004
3C3993858
CR425009225

$18,074.00
14 Jun 2004
14 Jun 2004
2

$904.00

Mo

$0.00

13Jun 2019

C - Goods Vehicle & Bus
5

$22,482.00

$1,910.00

$1,910.00

Please note that all future COE renewals for this vehicle canonly be for a 5-year period, subject to the

statutory lifespan (if applicable) of the vehicle.

The information contained herein is correct as at 09 Jan 2019

NUPENLTE.Gov.SQ/tanvIvactuon/en Quirg {eoang BYFUDiICEeToreLaragqinpul FFumNg | BN _ L= Ususuug | )

1



VA TA0AIET { WAL - Kakl Bukil
ENTRY DATE & TIME: 0941/2019 13:34
SUEMITTED BY: SITI FADHLON BTE ABDUL KADER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report cormactly the delails of the accident to speed up Lhe clsims process.
2. This Form must be completed by the Policyholder andior the Authorised Driver.

3. Information provided must be as truthful and accurate ae possible. Any willul misrepresentation or wiltholding of material facts may allow insurance companies 1o

repudiate policy liabdity.

4. The issue and acoeptance of this Form by inaurancs companios is

ot an admission of policy liabikty on the pard of the naurancs companios.

5. Any false reporting may be referred o the Police for investigation.

f. This raport will b forwarded by the msurers of the GLA Records Management Centre established by the General Insurance Assocation of Singapore (GIA] Tor
arehiving and that copies of this repart will, for a fee, be made available upon application by inlerasted partias,

7, By the lodgament of this repart to the insurers, you hereby consent to the archiving of this report at the centre and Lo copees of the report being made available

aforesad.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Yahicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance palicy
for repair to your vehicle?

If Mo, Please state action o be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Folicy Number

Cover Note Number

Driver

MName of Driver

MNRIC Mo

Date Of Birth

Ccoupation

Date Of Driving Pass

Driving Expenence

Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address

09/01/2019 13:54
09/01/2018 11:10
BLK 121 GHIM MOH ROAD = MAIN ROAD
SINGAFPORE
DETAILS OF OWN VEHICLE
GXAQTTX

LEGACY LIMOUSINE
533110730
MNOEMAIL

QOFFICE-20000000

TOYOTA
LITEACE 4DR

COMMERCIAL USE

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY FIRE AND/OR THEFT

NO

SOB1073962-02

CHANG CHOO HWA
SO577T312A

1641211941

QUTDOOR

29/03/1961

57 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-97 777828

NOEMAIL

Page 1 of 11



Address
Postcode
Was driver an employee of the Insured's Company

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Cwn
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Murnber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any olther material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver)
Details of Police Action

Was the accident reporied to the police?

If Yes, Please stale which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO BELOW STATEMENT/SKETCH PLAM
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
VWas there any audio recorded?

BLK 720 BEDOK RESERVOIR ROAD #04-4670

470720
YES

SIDE SWIPE
CLEAR
DREY

NO
2
YES
MO

YES

NGO

NO

YES
NO
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Number
Wehicle Make/Maodel/Caolour
Details Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Number
Contact Mumber

Address

Postocode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)

SIWTTP
VOLKSWAGEN GOLF TSI TL

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.

DETAILS OF INJURED PERSON 1

MName

CHANG CHOO HWA

Page 2 of 11



Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was thig injured conveyed 1o hospital by
ambulance?

Address
Postoode

GXAQTTX
YES

BLK 720 BEDOK RESERVOIR ROAD #04-4670
470720

Page 3 of 11



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Please report correctly the details of the accident to speed up the claims process,
. This Form must be completed by the Policyhalder and/far the Authardsed Driver

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of matertal
facts may allow insurance companics to repudiate policy Bability,

The issua and acceptance of this Form by insurasce companies is not an admission of policy Bability on the part of the insurance
companies,

. Any false reporting may be referred to the Police for investigation.

. The report will be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance
Association of Singapore {GIA} for archiving and that coples of this report will Tor a fee be made available vpon application by
Interested parties.

. By the lndgmant of this repart 1o the inturers, you hareby consent 1o the archiving of this roport at the centra and to copies of

tha report being made available 2foresaid,
. Consent under the Personal Data Protection Act {PDPA)
| understand, acknowledge, agree and consent that:

(@) My insurer, my workshop and the Geperal Insurance Association of Singapore ("GIA™) may/sre permitted 1o collect, use,
disclose and/for process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessad by my insurer {collectively the “Personal Information”) and disclose and transfer such
Parsonal Infarmation 1o all insurer|s) who have Insured vehicle(s) invohed in this scoident (all insurer|s) who have insured
vehicle(s) involhved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agencyfauthority (such as the police), for the purpose(s)
ol +

(i} processing, handling and/or dealing with my claims including the scttlament of the daims and any necessary
invastigations relating to the claims;

{1} investigating the accident and/or my claims;
(i) carrying out and/ar dealing with my instructions or responding to any enguiries by me;

{iw) administering my claims (including the mailing of correspondence, statements, involces, reports or nothces to me,
which could Invelve disclosure of certain personal data about me to bring about delvery of the same as well as on the
extarnal cover of anvelopes/mail packapes); andfor

{v) complying with applicable law in administering, processing, handling andfor dealing with my claims. (collectively the
“Purposes”)
b}  all insurer(s) who nave Insured vehiclels) involved in this accident and the nsurers’ lawyersflaw firms, may/are permitted
1o collect, use, disclose andfor process my Personal Information for one or more of the above Purposes; and

[c]  my Parsonal infermation may/can be disclosed by any of the Insurers and/or GiA to their third party service providers o
agentsfincluding thelr lawyersflaw firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d} my Personal Information will also be callected and wsed to compile claims history for the purpose of fraud detection,
imvestigation and management in present and all future claims.

e} the information so collected under (d) above may be shared / disciosed:

(I} toall insurers andfor any other third parties that assist in evaluating, investigating, controling or managing fraud,
regulators, law enforcement and government agencies a5 reasonably required for the purposes stated, or

i) for complying with requlrements under any regulations, laws or court orders.

Z). D9 JAN 201

. IDAC KAKI BUKIT(VA
B pddet M Yo
Palicyholder’s Signature Driver's Signature ¥ Reparting Centre q
Dite R Time: { driver 15 not the policyholder] Nama: Tel: 67416697
Date & Tima: MRICFIN Ko Fax: 67492305

Email; vackbf@lsingnet.com.sg
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Sketch Plan #2 Pg. 1

SKETCH PLAN

FI - 61;:(54 ATTA

Gl Mok Road 4 Lo

DESCRIBE CIRCUMSTAMCES OF THE ACCIDENT

on -the  cqnted  fate Gl Flan2_ ,f,’\ wois  plrlylng w-j vedicle |
&)

A -dhﬂj Ghim Moh  Roal, Sudelesty velicle B drive vt

o BIKIL  glim Mok Reud s [if o s Ll Sick

F:'r’fi‘gn

06 3AN-201)

particulars are true in every respect,

IDAC KAKI BUKIT(VAC)
- Leydenn ) 23
Policybolder's Signature Driver's Sigrature T = Reporting cW!ﬁ:m
Date & Tirme: {If driver is not the policyholder| Mame: Tel: 67416697
Date & Time: MRIC/FIN Mo Fao: 67492305

Email: vackh@singner.com.sg
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Date of Accident
Accident Place
Vehicle. No. (Car Plate No.)

Insurace Company

Owner or Company Name /IC No.

Owner or Company Contact No.
DRIVER’S Name / IC No.
DRIVER'S Date Of Birth
Relationship of Owner & Driver
DRIVER’S Address
DRIVER'S Contact No./ Alt Mo.
DRIVER’S Occupation
Email Address
Weather & Road Swriace

Reporting Type

Number of Passengers (Including Driver):

;o
BIK &

Aceident Time: | |- '“" (24-HR-Format)
Gh A Mols

roac] A owrds Men Roce

L X EUTIK MakeModel:

T / Liféace

! > r
COY | 07136292

NTUE Policy No;
Legacy  Lintounsine /£ 3311073 D
VA -
Cwner’s Hp Company Tel
o £ hwq L Hwn / (V1Y 17312LA

: 1‘57/ _J'}Jqq |DRWERSLicmscPaasDat& Jq{ g/fhh

: Spouse \ Parents  Children ' Sibling \

E@l’i;;ﬂﬂﬂim:
B T30 Badok Recervoir Roud #04—4410

1)
.r"'-"\
: INDOOR.\ GUTI.{E)@R (e.g. working inside or outside office)

Q11717858 5

s 16417

NO

.d\.
:CLEﬁRéBRY\mG & WET \AFTER RAIN & WET

:chorﬁngﬂnly‘tﬁlaimﬂ@myiﬂlaim Own Insurance

Was there any video Captured by oar camera: YES \ N0
Exact purpose for which vehicle was being used at the time of accident: Private use \ Work purpose

Any Injury (If YES, Pls state):

e
J

Other Party Driver’s Particular (if any)

2 '
Vehicle. No: SIWTIP (L ms| l':’l) Vehicle. No:
Vehicle Make\Model: Vehicle Make\Model:
MName Driver: MName Driver:

IC No. Driver/Contact:

1C No. Driver/Contact:

* NEW - Passenger’s name & gender:

,f'( 3



SKETCH PLAN

IMPORTANT NOTICE

1. Pleass report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the repart being made available aforesaid.

§. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{al My insurer, my workshop and the General Insurance Association of Singapore {"GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me ar possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Infarmation to all insurer(s) who have insured vehiclels) involved in this accident (all insurer{s] who have insured
vehicle(s) involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose{s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{ii} investigating the accident and/or my claims;
(i) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

{b} all insurerls) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose andfor process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentslincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Infarmation will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under (d) above may be shared / disclosed:

(i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders,

pAdet

Policyholder's Signature Driver's Signature > Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) MName:
Date & Time: MRIC/FIN No.:




SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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ing particulars are true in every respect.

Policyholder's Signature Driver's Signature [ ~

Date & Time: {If driver is not the pelicyhalder] Mame:
Date & Time:; NRIC/FIN No.:

Reporting Centre Personnel's Signature
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FASTECH AUTO PTE LTD e
BLK1 KAKI BUKIT AVE 6 AT e
#01-46/48/50 AUTOBAY I i 2
SINGAPORE 417883 VAN g o hp &
VEHICLE NO:GX 4977X T pide 107
ary PARTICULAR i
1PCS BONNET 1A sees0r X
1PCS BONNET LOCK 4“1 $215.00 X
2PCS BONNET HINGES @$105.00 PR vl =1 $210.00
1PCS FRONT BUMPER 37¢- <A D\ %6880
Z2PCS FRONT BUMPER SIDE RETAINERS @$§79.50 e $159.00 (2
1SET FRONT BUMPER CLIPS ALes $50.00 -
1PCS FRONT BUMPER FOG LAMP COVER N/S T~/ $14850 —
1PCS FRONT BUMPER REINFORCEMENT G s48801—
1PCS FRONT BUMPER TOP RETAINER A s31110%
1PCS FRONT BUMPER BRACKET N/S 4135 2o 518450
1PCS FRONT FENDER N/S bl 'l $805.10 —_
1PCS FRONT FENDER INNERSHIELD N/S (67 Fo B a11.40—
1SET FRONT FENDER INNERSHIELD CLIPS N/S A 'E-Eﬂ{lﬂ -~
1PCS FRONT FENDER LAMP N/S £ 471 se6.80 X
1PCS FRONT FENDER INNER PANELNIS 7 </ /., P s3s1.10 —
1PCS FRONT SUPPORT PANEL ASSY &/ /2 -/ At [ Qul $1,066.10_—
1PCS FRONT GRILLE PEY re ¢/ 4 _$60510 —~
1PCS FRONT GRILLE LOGO Aes. 366507
1PCS HEADLAMP RIM N/S 2fe¢5 O 340810
1PCS HEADLAMP N/S 9¢}a V™AL 562010~
1PCS FRONT SIGNAL LAMP NIS | ¢ (. v b :E 7 $315.10—
1PCS AIR CON CONDENSER Sl $1,299.10 )
1PCS RADIATOR - ¥1~ £1688.10 ¢ )
1PCS RADIATOR SPARE TANK /[ .0 | L5/ Or< $305.80
1PCS BATTERY TRAY I - b 21100
1PCS FRONT DOOR N/S il /' $1,485.10 %
1PCS FRONT DOOR GLASS OUTER MOULDING N/S A1 $198.10 X
1PCS HEADLAMP INNER PANEL N/S g $399.10_—
$13,602.02
LABOUR CHARGES:
TOWING CHARGE s65.00 (1
TO CHECK WIRING $80.00 < ¢
TO REFILL AIR CON GAS $150.00 /7
TO CONDUCT WHEEL ALIGNMENT 5100004 )
TO DISMANTLE & REFIX FRONT UNDERCARRIAGE AN $180.00 5
TO SPRAY RUSF PROOFING $100.00 0
LABOUR FOR PANEL BEATING & REPLACING PARTS $1.500.00 ) /)

TO PUTTY & SPRAY PAINTING e :1.500.00-%{--
TO $1727702 ©

| -



Adjuster Report

Page

L KK Auto Consultants Pte Ltd (coregno19ss07138R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6258-3561 Fax: 6844-8805 Email: sur@lkkauto.comassignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

1 of 4

Our File No: CC3/MSG19000507/UVBNZ
Date: 22/02/2019
R NCE
;‘;’:ﬂg:ﬂ MSIG Insurance (Singapore) Ple. Ltd.  Policy No: A20073755AVW
Clalmant GX4977X Insured Vehicle No: SJW77P
Vehicle No :
Date of Loss: 08/01/2018 MNature of Claim: TP Claim No: 581813
CRIPT [n] AT ICL
Reg No: GX4977X
Make & Model: TOYOTA LITEACE, 2.2 4DRM (A) Engine No: 3C3993858
Reg. Date: 14/06/2004 (Man. Year: 2004) Chassis No: CR425009225
Colour: Silver Odometer: 307018 km
Engine Capacity: 2184 cc
Market Value/New Car
. MA
Price:
Sum Insured (5%): Market Value/New Car Price
NDITI VEHIC | Y
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 165 R13 Rear Tyre Size: 165 R13
Front Left Side: CST 6 mm Rear Left Side: CST 6 mm
Front Right Side: CST 8mm Rear Right Side: CST & mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 13,602.02 4,022 82 9,579.20 T0.42
Miscellaneous Items 0.00 0.00 0.00
Labour 3,675.00 2,240.00 1,435.00 30.05
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 17,277.02 6,262.82 11,014.20 63.75
Approved Total (Overridden) (S5) 5,000.00
(S5) 17,277.02 5,000.00 12,277.02 71.08
+ GST 7.00/7.00% (S%) 1.209.39 350.00 859.39 71.06
Nett Amount (S5) 18,486.41 5,350.00 13,136.41 71.06
INSPECTION
Date of Assignment. 21/02/2019
Date inspected: 09/01/2018 Inspected At: Fastech Auto Pte Ltd (HQ)
1 Kaki Bukit Ave 6, #01-46/438/50
Autobay
Singapore 417883
Estimated Period of Repair: 6.0 days
Adjuster: MARCUS CHUA Manager: VERON CHEN

NGTE: This report represents cur findings at the fime and place of inspection staled herein. Such inspection has been camed out fo the best of our

https:/singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 22/2/2019



Adjuster Report Page 2 of 4

knewiedge and ability but any pther ligbilty under any clher circumsiances 15 hereby expressly excluged.

hnps:ffs;ingapnrc.men'mcn.::cmﬁ-.:laimsfindex.-:fm?ﬁ.lseb-:}x:MTRadjusler&fuseaction=g... 22/2/2019



Adjuster Report

TOYOTA LITEACE 2.2 4DRM (A) (Model not available in database)

REPAIR DETAILS _
Reference

Part Source: {Last Synchronised: 22 Feb 2019)
Parts: NIA

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for GX4977X)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are Er_g_f‘lxed with an Etfrisk &

Recommended Parts

Mo.

o= hohn B L R o—

[iw]

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Qty Part No.

"
1
2
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

"

F=Franchize parl. L=ListlemDiac

Page 3 of 4

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Particulars Condition Repairer's  Amount
*BONMET Mot Necessary 866.01F *FL
*BONNET LOCK Mot Necessary 215.00F *FL
*BONNET HINGES Mot Necessary 210.00F *-FL
*FRONT BUMPER Distorted B88.10F *374.45FL
*FRONT BUMPER SIDE RETAINERS Mis Cracked 159.00F *79.50FL
*SET FRONT BUMPER CLIPS Mecessary 50.00F *50.00 FL
*‘FRONT BUMPER FOG LAMP COVER N/S Twisted 148.50F *148.50FL
*FRONT BUMPER REINFORCEMENT Bent 4BB01F "4BEDT1FL
*FRONT BUMPER TOP RETAINER Repair 311.10F *-FL
“FRONT BUMPER BRACKET N/S Bent 184.50F *18450FL
*FRONT FENDER NIS Distorted 805.10F *542.30FL
*FRONT FENDER INNERSHIELD N/S Torn 311.40F *6T740FL
*SET FRONT FENDER INNERSHIELD CLIPS NIS MNecessary 50.00F  *50.00FL
*FRONT FENDER LAMP NIS Mot Necessary 66.80F “FL
*FRONT FENDER INNER PANEL N/S Badly Dented 381.10F *361.10FL
*FROMNT SUPPORT PANEL ASSY Bent/Buckled 1,066.10F *972.10FL
*FRONT GRILLE Cracked B05.10F *384.10FL
*FRONT GRILLE LOGO MNecessary 66.50F “668.50 FL
*HEADLAMP RIM N/S Cracked 40810F *280.60FL
*HEADLAMP NIS Damaged 620.10F *285.30FL
“FRONT SIGNAL LAMP NIS Broken 315.10F *"1866.80FL
*AlR CON CONDENSER Serviceable 1,299.10F “FL
*RADIATOR Serviceable 1,688.10F “-FL
*RADIATOR SPARE TANK Cracked 305.80F *188.20FL
*BATTERY TRAY Bent 211.10F ™B5.30FL
“‘FRONT DOOR NIS Repair 1,48510F “FL
*FRONT DOOR GLASS OUTER MOULDING NI5 Not Necessary 198.10F *FL
*HEADLAMP INNER PANEL N/S Dented/Bent 399.10F *389.10FL

Sub Total (%) 13,602.02 5,363.76

- List Item Discount on L Items 0.00/25.00% (S§) 0.00 134094

Total Parts (S$) 13,602.02 4,022.82

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=g... 22/2/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab. Type Repairer's Amount
Labour ltems
1 TOWING CHARGE New 65.00 50.00
2 TO CHECK WIRING Mew 80.00 30.00
3 TO REFILL AIR CON GAS New 150.00 100.00
4 TO CONDUCT WHEEL ALIGNMENT New 100.00 80.00
5 TO DISMANTLE & REFIX FRONT UNDERCARRIAGE Mew 180.00 0.00
6 TO SPRAY RUSF PROOFING MNew 100.00 20.00
T LABOUR FOR PANEL BEATING & REPLACING PARTS Mew 1.500.00 1,100.00
i TO PUTTY & SPRAY PAINTING MNew 1,500.00 800.00
Gross Labour Cost (58) 3,675.00 2,240.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 22/2/2019



