= ocater  Performance Motors Limited
A member of the Sime Darby Group
Co. Reg. No. 157401555W GST Reg. No MZ-0020081-x
dins seey oeatovoios centze  mest Semee pemmpe int Daity Susiness centre
Singapore 159941 Singapore 438180 i;:{gaggi-goéggau (Aftersales)
Tel. 63190100 (Sales & Admin) Tel. 63190885 (AfterSales) " §3180533/520 (Motorrad)
rax. 23%23%% (hftersales} Fax. 63443773 Fax. 233322331 §§§§§§fi§§’s'
GST REG. NO : M2 - 0020081 ~ X 08 JAN 281
ESTIMATE
[ Estimate No. . b1 49681 Page No. : 1 of 5 ]
Date Egtimated : 08/01/201¢9
| Prepared By : Han Kwan Yong J
[ - ESTIMATE REPAIR FOR ~ - ACCOUNT - 40000 ]
Zhu Jianyuan Cash Sales - Service
590C Montreal Link Singapore
#16-51
| Singapore 753590 )
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLK6490D 5B45778 23/01/2017 2l16d G TOURER 0
DESCRIPTION VALUE
To replace front bumper & atta chments, front center air duct 1,700.00
including to knock out dented area caused by the accident
To respray front bumper 1,038.00
To check electrical wiring systems at the front section 177.00
for proper function including adjustments of headlights.
To supply front emboss number plate. 83.00
Sundries. 80.00
Total Labour 1: 3,078.00
DESCRIPTION QTY PRIC VALUE
FRT IMPACT ABSORBER 1 49.95 49.85
# FRT BUMPER PANEL PRIMED (PMA 1 880.15 880.15
FRT LH GRILLE (SPORT) 1 95.20 95.20
FRT RH GRILLE (SPORT) 1 9520 95.20
GROMMET 2 0.75 1.50
C CLIP NUT 12 1.30 15.60
AIR DUCT 1 206.85 206.85
PLAQUE 82MM 1 71.25 71.25
Total Parts 1,415.70
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Bn Dealer Performance Motors Limited

A member of the Sime Darby Group
Co. Reg. No. 19740155%W GST Reg. No M2-0D020081-x

315, Alexandra Road

303, Alexandra Road 280, Kampong Arang Road Sime Darbv Business Centre
Sime Darby Performance Centre Eqst Coast Centre Singaperey159944
Zingapore 159941 Singapore 438180 Tel. £3190528 (Aftersales)
Tel. 63150100 {Sales & Admin} Tel. 63190888 {AafterSales) 53190533/530 (Motorvad)
63150111 (afrerSales) Fax. 63443773 Fax, §4796601 {Aftersales)
Fax. 64747770 64796624 {(Motorrad)
GST REG. NO : M2 - 0020081 - X

ESTIMATE

( Estimate No. : bl 49681 Page No. 2 of 5§ )
Date Estimated : 08/01/2019
{ Prepared By : Han Kwan Yong )
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLK6490D 5B45778 23/01/2017 2164 G TOURER 0
( Labour 1 3,078.00
Parts 1,415.70
Labour 2 0.00
Excess 0.00
Total GST @ 7% 314.56
Grand Total 4.808.26

\.

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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12.
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14.

Terms & Conditions of Service

All reguests for servicing, repairs, replacements or installations to the Vehicle {collectively, "Repairs”) are subject to acceptance by Performance Motors Limited ("PML") and
PML shall have the absciute discretion to reject or deny any request for the Repairs.

The list of the Repairs or quantum of charges for the Repairs printed overleaf are estimates only and PML shall be entitled to carry out additienal repairs or replacements
("Additional Works") if, in its absolute discretion, Additiona! Works are necessary provided that, where the cost of additional Works exceed S$250, PML shall obtain the
customer’s prior consent (whether given oraily or otherwise} before carrying cut the additional Works.

Subject to clause 2 above and save in the case of manifest error or gross negligence, in the event where PML's estimation of the Repairs recommended for the Vehicle differs
from the Customer's own estimation of repairs needed, PML's estimate shall prevail.

The Vehicle accepted by PML for the Repairs shall remain, at all imes, at the Customer's own risk while the Vehicle undergoes the Repairs at PML's premises. PML's visual
inspection and reccrd of the physical condition of the Vehicie made pricr to the commencement of the Repairs shall be binding and conclusive as between PML and the
Customer. The Customer shall ensure that all vatuables are removed from the Vehicle prior to delivering it to PML for the Repairs. PML shall not be liable, in any way, for thef,
fire, accident, loss of or damage to the Vehicle, its conlents or accessories whatsoever.

The Vehicle may be driven on the rcad if and when PML, in its absolule discretion, decides thai it is necessary for the purposes of canrying ouf tests in connection with the
Repairs. Should any damage occur to the Vehicle in such an instance, PML's iiabitity will be limited to the rectification of damage, free of charge.

PML's entire liability whether, in respect of faulty workmanship or otherwise, shall be limited to the reclification of any faulty workmanship or other faults, free of charge, such
faults being reasonabiy determined by PML io have been caused by PML in the course of the Repairs. The Customer shall, nevertheless, be responsible for all costs for the
disassembly, diagnosis, inspection of the Vehicle etc., at PML's current iabour charge-out rate, necessarily incurred for the purpose of determining the cause of the fault{s) if it is
found that the fauli(s) is or are not caused by PML.

Except as provided in clause 6 above, PML makes no warranty (whether expressed or implied) in respect of the Repairs and shall not, to the fullest extent permitted by law, be
lizble under any gircumstances for special, consequential or incidental damages inciuding but not limited to the loss of use of or depreciation in value of the Vehicle.

Unless otherwise agreed by PML in writing, the Customer shall pay the costs of the Repairs owing to PML, in cash, upon the completion of the Repairs and before the Customer
collects the Vehicle. In the event any ¢redit is granted by PML at its absolute discretion, and the Customer fails to make payment of the costs of the Repairs (or any part thereof)
by the agreed payment date, interest shall be imposad on the sum remaining unpaid at the rate of 1% per month (or pan thereof) from the due date of payment until the date all
payments are actuzlly received by PML. PML reserves the right, at any time, to suspend or withdraw any credit facility granted to the Customer without assigning any reason

whatsoever.

The Customer shall coflect the Vehicle within 48 hours from the date PML notifies the Customer, (whether orally or otherwise), that the Vehicle is ready for collection. In the
even! that the Customer fails 1o collect the Vehicle within 48 hours, the Customer shall, in addition to the costs of the Repairs owing to PML, pay all sterage charges, at 2 rate to
be determined by PML. proviged always that the Customer shall not, under any circumstances, hold PML tiable for any loss of or damage to the Vehicle, its contents or
accessories or for any deterioration in the quality of or damage to the Vehicle arising from such storage. In the event that the Customer fails to coilect the Vehicle for more than
14 days, PML shall be entitied, at its absolute disgretion, to dispose of the Vehicle & deduct, from the proceeds of disposal, PML's ¢osts in connection with the disposal as well
as alt other monies owing to PML.

. If PML does not receive any notification of faully workmanship from the Customer within 7 days from the date the Customer collects the Vehicle from PML, the Customer shall

be deemed {o have accepted the Repairs as satisfactory.

1f the Venhicle is sent to PML for the Repairs by any person other than the Cusiomer, PML shall be entitled, without need to make any Inquiry, to treat such third party as acting
for and on the Customer's behalf. PML shall be entitled tc rely on this ostensible autherity to carry out the repairs in compliance with such third party's instructions and the
Customer shall not hold PML liable for any loss or damage suffered by the Customer as a result and shall pay for the costs of the Repairs owing 1o PML and further indemnify
PML against all ciaims, losses, expenses, damages suffered or incurred by PML. arising from PML's reliance on such authority and/or compliance with such instructions.

PML may, in its absoiute discretion and upoen the Customer's request, provide a driver to deliver the Vehicle from the Customer to PML's premises or vice versa provided always
that the driver shall, during the time of such conveyance of the Vehicle, be deemed to be the servant of the Customer and not that of PML's and the Customer shall not hoid
PML liable for any accident, loss of or damage to the Vehicle or ifs contents or accessories while the same is under the custody of the driver.

These Terms & Conditions of Service including ail annexes and attachments hereto contains the entire agreement between PML and the Customer with respect to the Services
described in the Repair Order and supersedes all previous agreements and understandings beiween PML and the Cusiomer relating fo the subject matier herain. No
amendments or changes to these Terms & Conditions of Service shall be effective unless made in writing and signed by authorized representatives of both PML and the
Customer.

If any term or provision of these Terms & Conditions of Service shall be held to be invalid, Hlegal or unenforceable, the remaining terms and provisions of these Terms &
Conditions of Sesrvice not affected by such invalidity, illegality or unenforceability shall remain ir: force and effect.
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15, A person not party to these Terms & Conditions of Service shall have no right under any legislation for the enforcement of contractual terms by a third party (whether in force
now or to be enacted in the future and as the same may be modified, adapted or supplemented from time to time) to enforce any term in these Terms & Conditions of Service.

16. The laws of the Republic of Singapore shall govern the validity and interpretation of these Terms & Conditions of Service and the Parties submit to the exclusive jurisdiction of
the Courts of the Republic of Singapore.

17. The Sime Darby Motors Group companies in Singapeore are committed to ensuring that your personal data is protected. The purpose of this document is to explain how we
collect information about you, the procedures that we have in place to safeguard your privacy and how you can instruct us if you prefer to limit the use of that infarmation.

171

17.4

17.5

17.6

The Vendor shall coliect and use the Customer's personal data for any of the following purpeses, inciuding but not limited to:

(a) the registration of the Vehicle with the relevant transporiation autherities, including but not limited to Land Transport Authority;

(b} sharing of the Customer's personal data with the Vendor's principal, its related corporations and contractors, whether within Singapore or overseas, and/or insurance
companies, so as o provide the necessary warranties and/or extended warranties for the Vehicle to the Customer;

{c} sharing of the Customer’s personal data with financial institutions and motor vehicle insurers, en the Customer’'s behalf, in order for the Customer to obtain financing
for the purchase of the Vehicle and the motor insurance on the Vehicle and when necessary, to obtain the loan amounts ouistanding from financial institutions, on
the Customer's behalf so as to assist the Customer in effecting the Vehicle loan redemptions;

(¢) servicing of Vehicle and to update the Vendor's afler-sales service records. The relevant personal daia shall be used by the Vendor, its appointed after-sales
service dezlers, agents and sub-contractors and/or the Vendor's principal andfor its related corporations whether within or outside Singapore to provide the relevant
after-sales service and/or to repair the Vehicle and to communicate with the Customer on any matter relating 1o the provision of the services in general including to
notify the Customer by any means, including by short message services (“SMS”) of the next/ subsequent date/mileage for routine service for the Vehicle;

(e} administrative, research and analysis purposes tc enabie it to monitor and improve the services it provides; and

() organizing events for the Customer, to inform the Customer of such events by any means (including through SMS, mult-media services (“MMS”), phone call, fax,
magazines, or brochures) any new products, promotions or services provided by the Vendor in Singapore.,

The Vendor shalt alsc disclose the Customer’s perscnal data:

{a) io ils service providers, for example, providers of web hosting or mainienance services, for the purpose of supplying iiself with ihe inier connecied servers and/or
web site links with the relevant authorities;

{h) to its customer service agencies whether within or culside Singapore for administrative, research and analysis purposes to ehable it fo monitor and improve the
services it provides;

{c) to the Vendor's service providers andfor the Vendor's principal, its related corporations and contractors whether within or outside Singapore for the purpose of
organizing events for the Customer, to inform the Customer of and send to the Customer by any means (including through SMS, MMS, phone call, fax, magazine or
brochures) any new products or promotions or services that are provided by the Vendoer and/or the Vendor's principal whethar within or outside Singapore;

(d} to the Vendor's business partners for the purpose of carrying out product promotions,
(e) to the Vendor's stakeholdars and the Vendor's principal and itsitheir related corporations and contractors for the purpose of carrying out audits;

(fy to the Vendor's principal and/or the Vendor's stakeholders and their respective related corporations and contractors whether within or outside Singapore for the
purposes of carrying out audits; and
{g) tothe Vender’s principal and its refated corporations whether located within or cutside Singapore for the purpose of responding to any of the Customer's enquiries.

The Vendor shall retain the Customer’'s personal data either for the period of the business relationship or, for the requisite retention periods as stipulated in any
contractuzl arrgngemenis or under any appiicable law, whichever is later.

If the Vendor amends any provision in this clause17, it will notify the Customer via e-mail and may place notices on the Vendor's web site. The Vendor's email to the
Customer shall require the Customer’s consent ic its change of use of the Customers perscnal data. Continued use of the Vendor's services shall signify the
Customer's agreement to any such changes.

The personal daia the Customer provides may be transfersed to the Vendor’s principal within or outside Singapore for surveys and research purpcses conducted with
the objective of enhancing the Customer's satisfaction.

The Customer shall have a right to request a copy of the personal data the Vendor holds about the Customer and information abeut the ways in which the Customer's
personal data has been or may have been used or disclosed within a year before the date the Customer's reguest. If the Customer wishes to exercise this right, the
Customer shali complete the Vendor's prescribad form and/or:

{a) put his request in writing and indicate whether he would like to have a copy of his personal data or he wishes fo have information about the ways in which his
personal data is used or disclosed during the past year or both;
{b) include proof of his identity and address (e.g. a copy of the Customer's driving licence and & recent credit card bill); and

(c) specify the personai data he wants access to, incluging any account or reference numbers where applicable.

The Vendor shaf! reply ic the Customer as soon as reasonably possibie upon its receipi of the Customer's request.
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17.8

17.10

17.11

17.12

17,13

The Customer shail pay an amount to access his personal data in the manner stated in Clause 17.6(a) above.

The Customer shali have the right to correct any inaccuracies in his personal data free of charge. If the Customer wishes to exercise this right, the Customer shail.
{a) put his request in writing;

(b) provide the Vendor with enough information to identify himself (e.g. the Customer’s account number, username, registration details), and

(c) specify the information that is incorrect and what it should be replaced with.

The Vendor shall reply 1o the Customer as scon as practicable upon its recaipt of the Customer's request.

‘The Customer's access or correction request will not be granted as of right; the Vendor's ability to accede fo the Customer's access or correction request is subjected to
the prehibitions and exceptions set out or which may be set out in the Singapore Personal Data Pretection Act ("PDPA") and its accompanying regulations.

The Customer shall have the right to ask the Vendor to stop collecting, using or disclesing his personal data for any of the abovementioned purpeses set out in Clauses
17.1 and 17.2. Ifthe Customer wishes to exercise this right, the Customer shall complete the Vendor's prescribed form andfor:

{&) put his reguest in writing by way of an email sent to the Vendor,;
(b} provide the Vendor with his name, NRIC number, mobile number, email and Vehicle registration number to identify the Customer; and

{c) if the Customer’s objection is not to direct marketing in general, but to direct marketing by a particular channel (e.g. voice call, SMS, MMS, fax, mailers or email}, the
Customer has to specify the channel hie is withdrawing his consent to.

In the event that the Customer withdraws consent to the collection, use or disciosure of his personai data such that it materially affecis this Agreement and it renders the
Vendor unable 1o, or such that it becomes difficult for the Vendor to perform or properly perform or discharge its obiigations under this Agreement, at law, under the
warranty undertakings, or its role as a responsible dealer of BMW vehicles, the Vendar may at its discretion, be entitled to terminate this Agreement with the Customer.

The obtaining the Customer's consent for the collection, use or disclosure of his persenal data under this clause 17 is subject to the exceptions set out or which may be
set out in the PDPA.

The Customer shall address all communications pertaining to this Clause 17 to:

The Paia Protection Officer
Performance Motors Limited

Address:

Sime Darby Performance Cenire
303 Alexandra Road

Singapore 159941

Emait address:
dataprotecticn@pml.com.sg



Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

GEﬁ . 81 6 Raffles Quay #18-00, Singapore 048580
iﬁsu g ¥y -5?' Phone: +65 6224 0010 Fax: +865 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: (GR-19-003880
Date of Request: 08/01/2019 Your Ref No: Online Purchase

Performance Motors Limited
303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Page 1

Dear Sir/Madam,

Enquiry Date 08/01/2019

Enquiry By Han Kwan Yong

TP Vehicle No. GBC8193C

Accident Date 07/01/2019

Enqguiry Resuit

TP Vehicie No. Insurer Period of Insurance insurer Tel. No.
GBC8193C AXA Insurance Pte Ltd 11/03/2018-10/03/2018 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of Singapore an

take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of or in cennection
or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp geninvtp&refid=20...

with the re;

08/01/24



Invoice Page 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

GEN \ 4 : 6 Raffles Quay #18-00, Singapore 048580
QNSU CE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOUIATION Operating Hours: Monday to Friday 9am to S5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-18-003880
Date of Request: 08/01/2018 Your Ref No: Online Purchase
Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 159941
Dear SirMadam,
Enquiry Date 08/01/2018
Enquiry By Han Kwan Yong
TP Vehicle No. GBCO193C
Accident Date 07/01/2019
DESCRIPTION AMOUNT (S%)
TP insurer Enguiry
GST Amount {
Total Amount Due (GST Inclusive) :

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO[] Cash[] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=20... 08/01/2



REFUBLIC OF SINGAPORE
IDENTITY CARD NO. S8601250R

Name

ZHU JIANYUAN

b b K OE R

CHINESE
0, Date of birth Sex SEEN125EE
0B8-01-1986 LY
<t A Tountry/Place of birth
EINGAPCRE

Bith Date: 0B Jan 1986
lesue Date: 01 Sep 2006

B .

R e

5636936

|

ﬂMWWMWWMMH

NAIC K. SB601250B

Date of lssue

18-08-2018
Address
APT BLK 590C MONTREAL LINK
#16-51

SINGAPORE 753580

| YOU ARE LICENSED TO DRIVE VERIELES THE FA4VING CLASSES: )
S PASSDATE |

Class 3 Mo!or Cars=< 3000kg with =<7 passengers, exdusive 01 Sep 2006 Y l
of the driver; and ofier melor vehides =< 25U0kg -

L



Tokio Marine Insurance Singapore Ltd.

[Company Reg. No: 10230007 147 (GST Reg No.: M2-GB3023-4)

20 MeCallum Street #09-01 Tokio Marine Centre Singapore 069046

T:(65) 62216111 F: {G5) 6221 4355 7 (65) 6224 0895 E:-uns@ickivmarinecomsg W waww.lckiomarine.com

A mereber of the TOKiQ MAR!NE
Yokio Markw Groug INSURANCE GROUP
Certificate of insurance FORM MX1
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
KMOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION} RULES, 1960
ROAD TRANSFORT ACT, 1987 (MALAYSIA)
MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)
Policy No.: MT111060 {Private Car)
1. Index Mark and Registration Number of SLK6490D Chassis No.: WBA2E320405845778
Vehicle
HName of Polieyholder ZHU JIANYUAN
3. Effective date of the Commencement of 23/01/2019 (00:00:00)
Insurance for the purposes of the Act
4. Date of Expiry of insurance 22/01/2020
5. Persons or Class of Persons entitied to drive®
{a) The Palicyhoider.

{b} Any other person wha is driving on the Policyholdet's order or with his permission.

* Provided that the Person driving is permiled in accordanos with Lhe Feensing or othar faws of mgufations 1o drive the Mofor Vehicky orhas baen 5o permited and is not disquaBfed by order of a Countof
Law orby reason of any snaciment o1 reguiation in that behalf from driving e Motor Vehick. And provided Turther thal the Motor Vehicie is registered undar the Road Tralfe Acl and 2 registration
unsarthe Rosd Tffic Ad has not been cancefed at the tims of tho scodent bss or damaga,

€. Limitations as to use®
Usg only for social domestic and plaasure purposes and for the Policyholder's business.
The policy does nol cover use for hire or reward, racing, pace- making, reliability trial, speed-testing or the carriage of goods {other than samples} in
connection with any trade or husiness or use for any purpose in connection with the Molor Trade.
* Limiations rendernd incperative by Section B of e Motor Yehinles (Third-Party Risks and Compensation) Act {Chapter 189} and Section 95 of the Foad Tmnsport Act, 1987 {Malaysia), are not to be
includnd undar tess hesdings.
Wa hateby catify that the Polcy 1 which this Certificate relates is issued in accorfance with the provision of the Matos Vobicles [ThirdParty Risks and Compensation) Act (Chaptar 1 88) and Part IV of the
Rowt Transport Adt, 1887 ddalaysia)
Piaasa refar 1o the Poficy Schaduis tor hull detais, tarms and condiiions of the Rsumnce.

[HPORTANT NOTICE

This Certlicals s not ransferable. Dufing its curTency, # the nsumnce & canceled lor whatso ! reason, you must rolum the Gonificats 1o Tekiz Marins Inswance Singapore Ud. within ¥ days thernal
or, § the Cerlificate has been losl desiroyed, you mesi make a stabdory declaration to that effect Fedlure to comply with this thty is an offence under Motor Vehicle (Third-Parly Risks and Comp ensation}

Al {Chapter 183).

ACDITIONAL INFORMATION Account Ne: 18510DA,
Ingurance Pian: Comprehensive Approved Workshop Plan
Limit for totaf logs or thefi: Prevailing Market Valus
Policy Excess: Own Damage Claims 8GD 1,000.00 {Original Excass : SGI 1,000.00)
Additionat Excess for Unnamed SGD 500.00
Driveris}
Additional Excess for Young or 8GD 3,500.00
tnexperiance Driver({s}
WindScreen Excess SGD 100.00
Financist Interesat: NiL

TOKIO MARINE INSURANCE SINGAPORE LTD.

A

Authorised Signeture

User ID: 1851DDA Paga i Printed: 10-12-2018 16:36:03



