]

)
éﬁ.’i‘l";l'\wf M s o ﬁl! 67 (e / M HUDBH% G‘hll'
ASSIGNMENT
From Date Vizh No Méélwwmn 03 ﬁecz‘[?
Eejimated Cost Typa: I M.Cycle | Bus | Yan | Lorry | Taxi | Prime Mover |
@WBMW- Truck! Traier o S
o InspectVehicke Na: Make A’l\m{ ) ﬂ'ﬁ ce ? ?f
t Workshap s ?.uam A;&, Colour AT Insured  Std/ NI NA
of SpReading W?B T/Radio: Insured | Std / NI | NA
Insured Eng/Na _ _ _
aoyte. (710035305 o WAUBTESV IT (022547
Claims No §tod vl sa g Gen. Cond: Gof! | Fair | Poor | Bumt
S s Excess P"?" 3 1117 | stesting ingfer | Jammed | Leaked 1 Burnt o
(Client's Record) ! Brake: W!Jmﬂfulkﬂmumt of
Make of Veh Modi - Nil | SIKT | STD ARIm or
’ yesee B )G /l@p RE 1§
(Palicy Candition) ) R
Remark: The veh had commenced its NE | O ,aBsmuufmcwuanFsmzumc.immu.-@aum:
repair af the time of inspection. TOYO ! YOKO or
Bal. or Market Value: $qj N Front Rear
IDAC Acciden} Rport onsisteni? - Yes or No R/Bal ‘ _ mm RBal é mm
GlA | Pﬁ. Saan Consistent? - Yes ar No LBl . mim L/Bal { - T
Est Repars 5; _u,-; Res  Yes or No DOA j:;“.rj,‘; .r’;.if ool _?Xf" '!___,?
Lum Sum 8 Val: Yes or No Survey held &1 V‘/; Q’*—n
mi@fﬁﬂ.fﬂﬂﬁs Desufnamngesrmmrr@rmrumnnmur
Vehicie: IN | OUT B |
Date: Person Contactad The @jﬂ Chassis Irame | Body Structure affected due 1o collison
Date | Time | Aotion / Instruction = &
/s L 2430, reuiAt *_f‘z [Hedor (14 Plideiasn i
Fe/: 1A &, ,( Vietor mformed. gl 1ie Mloaras i
% [ Ay a 4;_,#;_, (nforried Aeve i B EX: PO L bpr rewan/.
o)1 ® CTa pon s _uity M Bey franl fr 8 frst, 5 dego.
trl b r3fels C“-*'/J ‘ '
RECEIVED 2 & APR 2018
OosinTime.Fis Pass 107 | Prell. Report Days Of Repair: %
i &"i 'j‘-’ll";"?’:" |: Final Report Resurvey No. of Trip: | Survey Fee 200
b Timee. # i Rmeern 107 ' ——
| Add Fee: Site Insp (9 | _SeRS_ 6
Interview  (§ | Photas
Fitnpnrt Format : MEL B Tach Invs (5 | Ot 0
Lump ;mﬂ BN (L5t \ E Waekand (S

| i



Shiau Chan !LI{I{Autn]

From: Shiau Chan (LKKAuta)
Sent: Wednesday, 10 April 2019 10:56 AM
To: Boo seng yak Guo Qiang (LKKAuto); SUR: Carrine Leong;
jiayee yap@premiumauto.com.sg; Chang Chee Sing
Subject: RE: FINAL REVISION - SLUG624H - OD AIG - SURVEYED 8 JAN 13
Dear Mr Boo,
WITHOUT PREJUDICE

Confirm final fig $16,156.00 before excess 50/- & GST and 8 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 8 April 2019 8:29 AM

To: Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto,com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee 5ing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SLUG624H - OD AIG - SURVEYED 8 JAN 19

hi Guo Qiang and all,

Revised estimate and B4 paint photographs Is attached.

Please confirm repair cost of $16,156.00 @ 8 days of repairs exclude 1 Sunday.

your early closure is well appreciated.

Best regards - |b



Shiau Chan {LI(I{Autn!

From: Shiau Chan (LKKAuto)

Sent: Thursday, 31 January 2019 9:25 AM

To: ‘Claims Dept’; Denise Tay (LKKAuto), 'NORA ' SUR
Subject: RE: OD CLAIM FOR SLU 6624 H

Dear Nora,

As instructed by our client, please proceed to repair the insured vehicle SLU 6624H (Excess 50/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*QOur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan {Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-4561 | email: sipwse@ lkkayto.com | fax: f256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3(408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Tuesday, 29 January 2019 1:16 PM

To: Denise Tay (LKKAuto) <denisetay@Ikkauto.com>; '"NORA ' <nora.khal@premiumauto.com.sg>; Shiau Chan
(LKKAuto) <siewsc@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: OD CLAIM FOR 5LU 6624 H

Dear Shiau Chan,
Kindly assist for approval,
Thank you.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobllies Pte Ltd jmag s messairren
55 Ubi Road 1 Road Singapore 4086959
p. +65 GIBE 73723 d. +65 6768 9911 1. +65 6841 1183

e. claims@premiumauto.com.sg w. wWww.audi Com. 58
Audi Showroam, Audi Centre 281 Alexandra Road Singapore 159538 p. -65 6E36 2223



L

L]

W39

= AUDIT TRAIL

Manmen e-Claims

Claim Audit

Mo on Rudit Homarks By
Merimen
20 2018 ¢im veh Model Changed nunwmwi
Reg No: SLUBE24H, Policy No: 1700088208, Acct Date: 2018/10/21. Claim Type: S 1y waoiman
2 ”.‘;‘,’-‘ 2018 o Crested C. Jnsurer: AIG Asia Pacific Insurance Pre, Ltd. (5G], Ins_Status => Notification, Cr ;[gmnlmutor-
11: eated from SAS:MPAL18136592 |
[
09 Jan 2019 Cim Registration - - CATHERINE
3 11-18 ™ Satl. Type:3->0. Claim Type:SC =00, CHONG KAl
odifind LING
il e
s 92002015 pg) cim Ratrieved Ad): LKK Auto Cansultants Pte Ltd (HQ) SIONG KA
j LING
IJTEI:JII.IHE
09 Jan 2019 ;
5 11:16 Adj Co Assigned LK Auto Consultants Pte Ltd (HQ): CHONG KAl |
LING
CATHERINE
a9 Jan 2019 "
& i1:18 Ad] Next Rpt Changed  Next Rpt:Final Rpt.Due Dale:2019/01/18 CHONG KA1
LING
CATHERINE
09 Jan 2019 " 5
T Siae Ad] Mandate Set Approved: BO00,00, Reinsp: Adj decides. CHONG KAT
LING
09 Jan 2019 Cim Registration -'.:.mEt:LINE
an 5 =,
8 11:16 Modified Rep:1137->200611, CHONG KAl |
LING
09 lan 2019 EﬁTIEIJ:LJ NE
n
? 1116 Cim Veh Model Changed (206113) AUDI A3 29%cc SEDAN TFSI (A). CHOMG KL
LING
| 09 Jan 2019 caﬂll&na
an
|30 35008 Adf Adjuster Assigned [None] -> XING GUO QIANG CHONG KA
LING
| {4 09 Jan 2019 [A] SHIAU
(M 14:a0 L CHAN
09 Jan 2019 o [A] SH1AL
12 {340 Cim Dl Modiflaed 1P} Reg, Date: -> 2017/12/09. CHAN
09 Jan 2019 [A] SHIAL |
13 a0 Cim Details Notified CHAN
09 Jan 2019  Ad] Im. Advice ; i [A] SHIAL
14 15:12 Submitted Next Rpt:Final Rpt.Due Date:2019/01/18 CHAN
09 Jan 2019 Cur.Req: 19543.00:DAMAGES CONSISTENT. REFAIR COST ECONOMICAL, WE HAVE  [A] SHIAU
15 15:13 Adj Mandate Request  [or s THORISE REPAIR. CHAN
1 101an 2019 Cim Reglstration Init.Est.:=>5,000 - ,000. Excess: -> 0.00. 2F Remarks: -> Not Applicsble. GST: - [1] Loo, an!g|
11127 Hodified > 7.00, Shing |
10 Jan 2019 . [A] Merimen
17 199 Labal Added (20226):Coverage Confirmea, Fosnirie
30 lan 2019 MNext Rpt:Final Rpt.Due Date:2019/01/18, Mandate Remarks: Re-inspection to bed  [1] Koh,
19 16:26 Adj Next Rpt Changea one for damage check and supplementary items / labour. Victar-Cx
30 Jon 2019 Approved: 16625, 00: Re-Inspection to be done for damage check and supplementar [1] Kaoh,
Wieas  Ad¥Nendes fac y Iterms / labour. Reinsp:Yes. Victar-CK
Date From 41T »| pataTo 4|7 ¥ Audit Type None A Gu]
ACTIVITY —_— e
INo record
|Merimen Billing for this case - Transaction History g -
| it marn Bl Dvat Az Ty [ Accwa Sair . il | T b
L - MRS = .., 1
LKK Auto LKK A [
2024385 NG s Motor | Consultants Pte | Consultants Pte | SLUS624H 10.70
i Lt Ltd (HQ)

hitps fisingapore. merimen. com/claims/index cfm?fusebox=MTRadjusterdfuseaction=dsp_viewhistorybcaseid=7540868extid=20214TACFID=477...
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wezoe - Adjustar Immediate Advice
' Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coreqneisssoriser)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@Ikkauto com:assignments@ikkauto.com

To; AlG Asia Pacific Insurance Ple. Lid. From; LKK Auto Consultants Pte Lid
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408833
Attn: Date: 09 Jan 2018
Preliminary Advice
Vihlcle No : SLUBE24H Accidenl Date :2110/2018
Make - AUDI A3 Palicy No. : 1700088208
Assignmant Dale : 09/01/2019 Excess : 580.00
Date of Inspection  : DB/01/2019 Est. Duration of Repair :8.00
Inspaction At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UB| ROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages

The vehicle sustained impact / damages ofs portion and parts claimed are consistent to the accident, The undercarriage
affected due to collision.

Repairer's Estimats (Gross) b1 1 28,762.00
Revised Amount .58 16,625.00
Check ltems (Estimaled) -1 2,918.00
Total 5% 19,543.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 18§ 88 000.00
COE / PARF Rebate 58 48 697.00
Salvage Value 55
Margin for Repair 55 50,303,00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ )} Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

l } Other comments :

hitps isingapare.menmen. comiclaima/indax cfmHusebox=5VCdocAfuseaction=dsp_wviewersmartAdocid=3824294 T &preview=14&noclayout=18CF1...



1018 " PARFT.OF Rehate Frooire
- > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:

Singapore NRIC

Owner ID: 3538A
E Vehicle Detalls - e S
Vehicle No.: SLU6624H
Vehicle to be Exported: No
Intended Deregistration Date: 08 Jan 2019
Vehicle Make: AUDI
Vehicle Model: A3 SEDAN 1.0 TFSIS TRONIC (LED)
Primary Colour: Silver
Manufacturing Year: 2017
Engine No.: CHZ556014
Chassis No.: WAUZZZ8V9)1020547
Maximum Power Output: 85.0kW (113 bhp)
Open Market Value: $23,895.00
Original Registration Date: 09 Dec 2017
First Registration Date: 09 Dec 2017
Transfer Count: 0
Actual ARF Paid: $15,453.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 08 Dec 2027
PARF Rebate Amount: $11,589.00
COE Expiry Date: 08 Dec 2027

COE Category: A - Carup to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $41,617.00

COE Rebate Amount: $37,108.00

Total Rebate Amount: $48,697.00

The information contained herein is correct as at 08 Jan 2019

PPV QOV.S5TRATUBChaN enguiraHebateByFublicietoralereginput' - UNL | IUN_ IUSHUSUSU0Y] |
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ENTAY DATE & TIME: T2 050l 1108
SUBMITTED B, Magiurd Bevie Duman Baaah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please repar l:currecl:lz e details af the acceiant o apeed up the clarms Drocess
2 Thes Form must be complated by the Policyholder andfor the Authonsed Divesr

1 Information prosvided must be as truthiul and sccurats as possibls. Any withl mismepressntabon or witholding of materal lects may sliow insurance companies 1o

repudiate policy ability

i, Tra msus and scoeptanca af his Form By msurance companess & nod an admession of poley Eability on e pan of the inaursncs cormyalie

5 Amy false reporting may be refermed fo the Police for investigation.

6. Thin rapon will ba forwasrded by the insurars of the GIA Regords Managamoeni Conire established By the Genaml noemnce Assoclation of Samgapare (GlA) e
archiving and that cogees of Bis repart will, for & foa. ba msde avallable upon apolicabon by inleresiod parties
T. By e lpdgement of Tue report o e insurers, you hireby comnsant o the achihimg of T repart a7 ihe cenire and D oopses of e repor Gmng mads Sealabss

aforesaid

Date Of Repart

Data Of Accident

Exact Location Of Accidant
Country/State of Loss

ACCIDENT STATEMENT

2210/2016 11:08

2111052018 18:25

TELOK KURALU RD TURNING INTO LOR M
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbear
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phane No

Altermalive Phona No
Vehicle Particulars
Manufacturer

Model

Exact Purpase for which vehicle was baing used at
time of accident

Are you claming under your own insurance palicy
far repair to your vehicla?

It Mo, Please state action (o be taken
Vehicle Categary

Insurance Company

MName ol Insurance Company
Type Of Coverage

Fleat Policy

Policy Mumber

Covar Nole Number

Driver

Mame of Driver

NRIC No

Data Of Birth

Oecupation

Date Of Driving Pass

Driving Experience

Gandar

Mobile Number

Fax Number

Contact Number

EMall Address

SLUGE24H

GOH EU CHONG

S6933538A
GOHEUCHONG@GMAIL COM
(LOCAL) +65-96911816
OTHERS-96911816

AUDI
A3 SEDAN 1.0 TFSI BV

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE.LTD
COMPREHENSIVE

NO

1700088208

GOH ELU CHONG
SE6933538A

18/09/1569

INDOOR

02/01/19986

22 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-96811818

OTHERS-969116816
GOHEUCHONG@GMAIL.COM

Paga 1 of 30



26 BAYSHORE ROAD
Addrass #04-03

Posicode 469972
Was driver an employes of the Insured's Company NO
if Mo, Relationship of the Driver with the Insured  OWNER

Vehicle Regisiration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehiche -

General Information of the Accident

Type Of Accidenl COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Number of vehicles (including own vahicla) 2

involved n the accident

Was any body injured in the Accident? NO

Was any injured conveyed 10 hospital by
ambulance?

Was any ather material or property damaged? YES

|’ have been approached by unknown person(s) ND
soliciting/offering accident claims assistance.

Number of Passengers {Including Driver) 2
Passanger 1 NAME: : KIARA GOH
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the polica? WO
If Yes,Please statle which Police Station

Was notice of intended Prosecution givan? NO

If Yes,against whom?
Circumstances of Accident

| WAS ON TELOK BLANGAH ROAD [TOWARDS CHANGI| RD). | STOPPED AT TURNING INTO LORONG M. AS | TURNED
INTO LORONG M, THE MOTORBIKE HIT ME ON THE RIGHT SIDE OF MY CAR. AS YOU CAN SEE FROM PHOTOS | TOOK,
OF THE LINES ON THE ROAD, THE MOTORBIKE TRIED TO OVERTAKE ME ON THE WRONG SIDE OF THE ROAD,

Attachment(s)

Are accident photos available for attachment? ¥YES

Was there any video caplured by Car Camera? WO

Was thera any audio recorded? WO

Vehicle Registration Number FY3112M
Vahicla Make/Model/Colour MOTORBIKE
Details Of Proparties

Vehicle Category MOTORCYCLE

Name of Driver

NRIC/Passport Numbar

Contact Number

Address

Postcode

Insurance Company Name NTUC INCOME INSURANCE CO-OPERATIVE LTD

Page 2 of 30



Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 30



IMPORTANT NOTICE

1 Flessr report garertly the detaly of the scrident & weed up 8 tlte procen

2. ThaForm muat be sompleied by the Poscyheider and/er fhe Autharnad Driesr
I wlormation orowsted mit be g trythiul ged soourgty gy positig Lay wilhul mareacesentabion o withholdeg of =atera
faats may @los st pmee (orearaes 10 PepUdNte Doly labiiny

4 Tha ssem an sctwstaves of this Farm by imiufam e commmanses 5 =08 an sdreaue of seley labality pn th gart of the maurarae
COMaEE

& Amy tehve ragerting may be reteried Lo the Podcs bos seaatigelan

. The report witl be forserded by the imsurers of the Gl Records Management Centre eulabinhed by the Gesseral niursnce
nocsation of Sengapare (k] for archrang and that copees of thin report anll for @ fee be mede Fesiabie LD IpEICARON By
terariiad Bty

7. iy e locgment of Thi FERCTT 10 The iiut e, y0u Nerely ConLent 10 The Jrchaing of this report ot the centre and (o copies of
e cepnrt bty manke aveldbee alorevaed

& Codinnt undes the Peruanal Duts Protection &t [POPA|

Fanteetand, scknowliedge agree ol comenr 1Ra

1B My meure, Ty wor ahop ana the Genersl naurance Ausocistion of Sngapore [TGIA"] mray/ e permitied (0 colbect. use.
iisgiens arlon proce mry perione datalpenses! informatian vet out in this [form | s ery cther persrsl eformaeton
prondiedd By r 0f Dovieiied by My e oolectiely the “Parsonal information”| and dacoe amd traniter wueh
Frragnal trdormancn 1o 88 imaarer (L) wio fave muned vetece (i) iIresives o 1R sosee] (886 el et N e
wehiLlmls) srenbend o th pcridest Ll Be cobecthely celerred 1o s the “imarers”] the lsuresy lgwyrn,law firme. e
Monetary Authority of Bngapcee snd sry trirsent gowernmaent agencylauthority (iech i the polior), for 1he purponedi)
af

11l proceumg. handbng snd/or dewling with =y clim incusing e sertieesent of the dpr and sy secrary
vritigutions retating 1o the carn,

(K} irratigating the axsident wnd/oe my clairsy.

) carvymg mut andfor dealing with my SwruTsen oF FeLPOnEng B sty SNGLEE iy e

(] adrranmbesing my dam [Intludng the mualing of comrewsentercs, statementy, (e, reportt or nEtoe 1o e,
wiith (ouid iolve gRgioture of cerlain personal data aboul me 12 bring shout defivery of the wirme au well a0 on the
enterral tmwer of Frvelapeymad pachape| sndior

1¥) complying weh apglicakie bw i sdrmiteing. procewing. handling and/or deaking with my e (oobectvely the

I8l 8 rareris) whee have e venuchel] imvohved (0 this socdent and the Insuresy’ lamyess/low fems, may/are permitted
1o pobect, use. oaciow ana/ar proceu My Pereresl information for one of more of the sbove Purposes. aad

[ =y Personal infermation mayjean be daclousd by arvy of the Inswrers andyor Gid 18 thew [hed pacTy Mrvice prowaders of
agetifindhuding ther wvyerNam limil shich may be ted outude of Ssgapore o one o moce of the sbowe Purposes.

12] v Brerional iformation well sno be colected and e Lo compile cinrms tevtory for the putpose of frid detecion.
irvestigation and managerent @ oresert and sl oture e

(e} the tormaton w cofecind wnder |d) sbowe may be shared / onciowed

1] te @l murery and/or any offer third bartes that st @ seabasting, mvwaligairyg, entrolling oo managing baud,
regulatory, iew erfercemeTt SN GOV TTeRT BEEaiet B PEEtcnally requeted Yor e purpoet wated of

(1} for comabying wih reguirements unde: vy regulstiorsy el or oot orders

( y;& w1 ,ﬁ v “y

Fuicyhease: s sgnatiee | oL Bigraturr
O & Teme [ rrwr @ AT 1 eyl | L
Oute L Time MRCATN o

Page 4 of 30



[ ' | 0 1 " V. S—

>~ Towok Cufmm KD —

TAST T AD
A
fﬂ
l
qyou Wrwid

W ANeg 6]

DESCRIBE CIRCUMSTANCES OF THE ACODENT

Y war o fals b ldorpen ral )(_'I.'.h.-“"l":.f Chsrng M)

3 Stppedd M—-hwfnmq i T L.}mq WA

LGt £ 1 e lomeag A, iz
ctar biled L o quer w& of m,’ Sl

Low Cem re2 Erow plobor 7 tosk
DgL linds o0a ¥l rwal Tle o & il

.-I._»,,{_ £ mr?m_ pe DA flg pareay réela
e & e /tvad o ~

GREUARATION @
W deciars the foregoing parinsbers e (rus = every ropect
P'V:j v X/

Date & Time

Cﬂlmw

Page & of 30



Pags & of 30



Addendum Sheet

GENTRAL INSUNANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRL
GEMERAL B RaPhes Oy BLD 00 Song e v BlFLED
w Toof S LI D P ] T 0000
Cyperatorng sy Whoraay 10 Prutes, CROC - 17000
B TR, i N | L U RN | ST Gy e haOBed T

IMPORTANT NOTE: Ploase submit the completed Addendum form to the same Authorned Reporting Centre
with whom you submitted the Onginal Report

ADDENDUM

(Al PARTICULARSOF PERSONMAKING THEAMENDMENTS.

*

Original Roportg < (APAIB L REST1D 01 venicleRegistrationno. - & DL 4%
Nameiu mammin ks GUH EY CHoNG NRIC/FIN/PassportNo - 06T 3 25304
[*Vehicie Driver / Vehicle Owner) (*] Please delete as appropriate

Adriresy Singapore{ |
Comact (Tei) ! Mabile No

Email Address

Dateofacedent ¢ Slllc [261E TimeolAccident: | €235

PlaceofAccdent : 1ELOE Eutad RD Tuenmér INTo Lop MM

Inurance Campany:

(B) ADDITIONALINFORMATION / AMENDMENTS:

| have made a report on the above mentioned accident and would like to mclude addibanal information or
make the following amendmenty

QN we, ! Clhia i 0 Chuin
=
JPI ;{“.p
3 ]-
p
Policyhalder / Driver's Signature Reporting Centre Personnes Sigrature
Dute Kame
NAIC/TIN N,
Date

Faga 30 of 30



Premium Automobiles

55 Ubl Road 1, Singapare 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183

Reference PA/OD/1209/201B/CW
Date 23-0ct-18

Vehicle not IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Goh Eu Chang

Address 26 Bayshore Road
#04-03, The baysare
Singapore 469972

Telephone HP +65 96911816

Type of Claim Own Damage Claim

Policy No. 1700088208

Vehicle No SLU 6624 H

Model Code Audi A3 Sedan 1.0 TFSI

Model / Year Dec-17

Engine No CHZ 556014

Chassis No WAUZZZ28V9)1020547

Mileage

Date In

Liability

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

21-Oct-18

Telok Kurau Rd Turning Into Lor M



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

E

5/n

imated Labour Char

Nature of Jobs

ident Vehicle SLU 6624 H

Estimated
Charges

To remove and reinstall front wire harness for
headlights, horns, fog lamps, outside temperature  S/N
sensor headlight washer assy.

To dislodge and reinstall rhs A-pillar and rhs front

door harness. S/N

To remove and reinstall ehs front seat assy, ABCD
pillar trims, sill trims, carpets,elctronic components
and fuse trays. Disenagage rhs seat belt and curtain
airbag.

S/N

To dismantle front bumper, rhs front fender, bonnet
and rhs front door cut out and reweld Rhs A- pillar. 7
Renew rhs front fender, bonnet rhs front door and
wing mirror assy. Re-organise front crash

manageent compoennts. Reinstall all parts

removed.

SUB TOTAL LABOUR CHARGES :

$ 360.00

S 1,200.00

S 1,800.00

S 5,700.00 ’}%

S 9,060.00

1

Co



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax:6841 1183

Telefax
i r i hi L 24
Estimated
S/n Nature of Jobs Charges
’ f
To respray rhs front fender bnnnet rhs a-pillar, rhs
5 sill panel, door entrance, rhs front'door and wing S 420000 ,1;35?:
mirror cover. To carry out joint sealer works and
stone chip treatment. "),?3 a
To renew rhs front rim and tyre. Carry out wheel
6 atignment. S/IN § 280.00 .~
7 To reinstall front rh door glass solar film S/IN S 400.00 .~
8 To carry out diagnostic check S/N S 192.00 /-'

TOTAL LABOUR CHARGES

$ 14,132.00



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No.SLU 6624 H .
Damaged Parts & Prices
5/N  Parts Description S/Nett Remark
1 FRONTFENDER AT 3 746.00
2 FRONT FENDER BRACKET-RH X 5 34.00
3 FRONT FEDNER UPPER BRACKET-RH X Z S s 2400
4  FRONT WHEEL HOSUING LINER-RH X 151.00
5 WHEEL HOUSING LINER ATTACHMENT PARTS X [$ 77.00
6 FRONTDOOR-RH -~ AT. $  2,190.00
7 FRONT DOOR OUTER SEAL-RH <~ 5 139.00
8 BONDINGAGENT < et $ 43.00 i
s CLEANINGSOLUTION -\ AV s 64.00
10  APPICATOR > S 7.00 .
11 DOORATTACHEMENTPARTs X NAMM ¢ 20600
12 FRONT DOOR CATCH-RH ¢ $ 92.00 .
13 FRONT WINDOW SLOT SEAL TRIM STRIP-RH X| $ 268.00
14 CORNERTRI-RH ¥ /EN 40.00
15 FRONT WINDOW GUIDE-RH X $ 365.00
16  FRONT WINDOW GUIDE TRIM STRIP-RH X 3 222.00
17 FRONTDOORWINDOW-RH / SGe¢f& § 204.00
18 FRONT EXTERIOR MIRROR MOUNTING-RH .~ Gl s 902.00
19 FRONT MIRROR CAP-RH -~ LL 5 132.00 >
20 FRONT MIRRORGLASS-RH 22 Y A/// $  1506.00
SUB- TOTAL SPARE PARTS CHARGES . & 7,412.00

All charges are not inclusive of GST.
Légend ! Remarks (0K = Approved, Remarks (X = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No.SLU 6624 H .
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
21 SECTIONAL PART-SIDE PANEL-RH ~~ ar . § 1,891.00
22 CHASSIC TAG ‘3( Y% s 406.00
23 DATAPLATE FORTYRE PRESSURE ~ C 3 25.00
24 BONNET m?w - Aj 5 2,755.00
25  BONNET ATTACHMENTPARTS X M/ 3 141,00
26 FRONT ALUMINIUM-RH (BY OWNER) ~ & . s 420.00
27 PIRELLITYRE "Y NN TBC
28 ACRYLIC SEALER _- SIN 180.00
29  CAVITY WAX - Ifé‘f/‘ S/IN S 140.00
30 STONECHIP .~ S/IN S 180.00
31  METAL FILLER POWDER ~ SIN § 280.00
32 SUNDRIES R/ atL 5 800,00
TOTAL SPARE PARTS CHARGES $ 14,630.00
TOTAL LABOUR CHARGES $ 14,132.00
GRAND TOTAL S 28,762.00

All charges are not Intlusive of GST.

Legend :

Remaris (0K] = Appraved, Remarks (X1 = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax ' 6841 1183

Telefax

Name : é,u(a 62':0.—(
Surveyed Date 8‘{?&1 g

Authorised Date

E Cost -

Gy P pdat pies
Remarks : Mo"l" Av‘%h"r;%{'

0¢/1/)9 .

Please Note ¢ This eslimale is based on visual inspection of the affected vehicle.
Should we require further |labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khal@premiumauto com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No GB41 1183
Reference PAJOD/1208/201B/GW
Date 23-Oct-18

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AlG Bullding
Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Gah Eu Chong

Address 26 Bayshore Road
#04-03, The baysora
Singapore 468572

Telephone HP +65 96011816

Type of Claim Own Damage Claim

Policy No. 1700088206

Vehicle No SLU 6624 H

Model Code Audi A3 Sedan 1.0 TFSI

Model / Year Dec-17

Engine No CHZ 556014

Chassis No WAUZZZBVEJ1020547

Mileage

Date In

Liability -

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 21-Oct-18

Place of Accident Telok Kurau Rd Tuming Into Lor M



Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLU 6624 H

Estimated
Sin Nature of Jobs Charges

cf 5 6,110.00

To respray rhs front fender, bonnet rhs a-pillar, rhs sill
panel, door entrance, rhs front door and wing mirror $ 420000 $ 2.930.00

2 cover. To carry out joint sealer works and stone chip
treatment. (5 x 550 =2750 + mirror cover 180.00 =2930.00))
To renew rhs front rim and tyre. Carry out wheel
6 alignment. SIN § 2B0.00 % 280.00
7 To reinstall front rh door glass solar film SIN $ 40000 $ 400.00
B8 To carry out diagnostic check SIN § 19200 § 192.00
TOTAL LABOUR CHARGES : § 1413200 § 9,912.00

———— ——————————



Premium Automobiles

55 Ubl Read 1, Singapore 408889
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLU 6624 H

Estimated
Sin Nature of Jobs Charges

To remove and reinstall front wire hamess for
1 headlights, horns, fog lamps, outside temperature SIN 5 360.00 5 360.00
sensor headlight washer assy.

To dislodge and reinstall rhs A-pillar and rhs front door

harness. SIN § 1.200.00 s 1,200.00

To remove and reinstall ehs front seat assy, ABCD
3 pillar trims, sill trims, carpets elctronic componentsand SN § 1,800.00 s 1,800.00
fuse trays. Disenagage rhs seat belt and curtain airbag.

To dismantle front bumper, rhs front fender, bonnet and

rhs front door cut out and reweld Rhs A- pillar. Renew

rhs front fender, bonnet rhs front door and wing mirror $ 5.700.00 s 2 750.00
assy. Re-organise front crash manageent compoennts. s 2
Reinstall all parts removed, (Added 5250 to sill panelid

piltar replaced)

SUB TOTAL LABOUR CHARGES N 9,060.00 $ 6,110.00




Premium Automobiles

55 Ubl Road 1, Singapore 4086599
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident V

icle Regn No.SLU 6624 H .

S/IN  Parts Description th
1 FRONT FENDER $ 746,00 596.80
2 FRONT FENDER BRACKET-RH $ 34.00
3 FRONT FEDNER UPPER BRACKET-RH $ 24.00
4 FRONT WHEEL HOSUING LINER-RH $ 151.00
5 WHEEL HOUSING LINER ATTACHMENT PARTS 3 77.00
8 FRONT DOOR-RH $ 2,180.00 1,752.00
7 FRONT DOOR OUTER SEAL-RH s 138.00 111.20
8 BONDING AGENT $ 43.00 34.16
8 CLEANING SOLUTION S 64.00
10 APPICATOR $ 7.00
11 DOOR ATTACHEMENT PARTS $ 206.00
12 FRONT DOOR CATCH-RH $ 82.00
13  FRONT WINDOW SLOT SEAL TRIM STRIP-RH 5 268.00
14 CORNER TRI-RH $ 40.00
15 FRONT WINDOW GUIDE-RH $ 365.00
168 FRONT WINDOW GUIDE TRIM STRIP-RH $ 22200
17 FRONT DOOR WINDOW-RH $ 204.00 162.80
18 FRONT EXTERIOR MIRROR MOUNTING-RH $ 802.00 721.20
18 FRONT MIRROR CAP-RH $ 132.00 105.60
20 FRONT MIRROR GLASS-RH $ 1,506.00
SUB- TOTAL SPARE PARTS CHARGES 5 7,412.00 3,483.76

All charges ane not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare pans are Special Natt.




Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SLU 6624 H .

S/IN __ Parts Description DS?NGII Remark
ch 3 3,483.76
21 SECTIONAL PART-SIDE PANEL-RH $ 189100 § 1,512.80
22 CHASSIC TAG s 406.00
23 DATAPLATE FOR TYRE PRESSURE $ 2500 5 19.76
24 BONNET $ 2,755.00
25 BONNET ATTACHMENT PARTS $ 141.00
26 FRONT ALUMINIUM-RH (BY OWNER) $ 42000 § 420.00
27 PIRELLITYRE TBC
28 ACRYLIC SEALER SN § 18000 s 180.00
28  CAVITY WAX SN § 14000 § 140.00
30 STONE CHIP SN § 18000 § 180.00
31 METAL FILLER POWDER SN § 28000 % 280.00
3z SUNDRIES $ 80000 § 27.68
TOTAL SPARE PARTS CHARGES 5 14,630.00 § 6,244.00
TOTAL LABOUR CHARGES $ 1413200 § 9,912.00
GRAND TOTAL $ 28,762.00 § 16,156.00
All charges are nat inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not spproved

Spare parts are Special Naft



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel.:6768 2828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Led Noriah Khai
78 Shenton Way 6768 W11
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLU 6624 H PA/ODV]209/2019/MAS

24 April 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLU 6624 H, Audi A3 1.0 TFSI

With reference to the above-mentioned vehicle, no. SLU 6624 H, claimant,
Mr. Goh Eu Chong, please find the related document per attached.

1. A copy of the Onginal invoice no. 85013689 - 5517.286.92
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any turther clarification. please do not hesitate 10 contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required,

Norah Khai
Claims Dept

Encls

AlG -SLU 6624 H

from

Teleptone +65-
Telafax +§5-
EMail

Qur deparimen!
Our Refl

Your Rel

Date

lotal pages

Pramium Automabiles Pla Lic
Showroom

8 Leng Kes Road

Singapore 159030
Telephone (65) 6568 1111
Tolefax  (65) 68471 3732

Service & Parts Centres
55 Ubi Rd 1

Singapore 406639
felephone (B5) 6336 2323
Teiefax (B5) 684 171183
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Premlum Automobiles Pte Ltd

A LR T aien Alidanarh Servsn Crien LA e Cwntre
N Awwwmiln Rl I | Bwwenh s Basd B L Mot | “J—nm [V "
Rl T :-HH‘JJ] L .;TII"JTJ m NUDIGE‘ i b
u-n1::.- o .'::--- sa7% 103} E“”m' ml g i e it
Page | 18:01 65T Reg. Ma. IMIH
Involce: B5R1368% focount: ABORE (T L]
ATE AEIA PACTFIC INSURANCE FTE LTD AIE ASTR PRCIFIT INSURRNCE FTE LTD
MOTOR CLAIN DERT Bate 1 16/04/2019 MOTOR CLATH TEPT
AIE BUILDING AIE BUILDING
78 SHENTON W8Y Drder : SLUEE2MH TH SHENTON WAY
HT-1E H7-1&
SINGAPDRE 79120 875120 Tem @ N SINGAPORE ¥7912%
Regn Mo.: SLUBE2H IV  3572T Regn Date: @9/1272917 Mileage: 28721 WP Mo. @ ER217
Modeli A3 SEDAN 1.0 TFED BUNANG Chiassis: WATTIAVI)1R2WSAT Engines [HI SS6B14 Dapks U
USH e, :
You have besn assisted by - UB-Tiayes {33 )
| Dataili Qty Lirilt Price Amodint
& | SUBLET | L 0.0 .\ Al
TO APPLY RS FRONT DOOR GLASS SOLAR FILM.
§ | BOUYWIRK K 360, 0 1. E N
‘ | T0 REMOVE AND RETNSTALL FRONT NIFE HARNESS
FOR HERDLIGHTS, HORMS, FUE LANPS, OUTSIDE
TEMPERATURE SENSOR AND HERDL IBHT WRSHER RASEY
S | BODYWORK M 1000, I.m 1,200
U DISLODEE AWD REINSTALL BHE A PILLAR AMD RME '
FRONT DOOR HARESS

5 | BODYNORK M mul1 LN 1,600 0
T0 REMOVE AND REINSTALL RHS FRONT SEAT RSSY,
‘ RBCD PILLAR TRING,SILL TRINS,CARPETS, ELECTRONIC
COMPONENTS AND FUSE TRAYS. DISENGAGE S SEAT
‘ BELT AND CURTAIN AIRERE
5 | BODYWORK " 275, 1.0 2TRN
TO DISNANTLE AD FRONT BUMPER, 45 FRONT FENDER,
BONET AND RHS FRONT DOOR.CUT OUT AMD REMELD I
FHE A PILLAR AND SILL PANEL. REMEW FHE FRONT I

Sub-Total

7% GST I|

Grand Total [



Premlum Automobiles Pte Ltd

] Cuivten Bing & Berwica Canm Ul Servine Camitrs Cutares Serelen
.iluunnun I e Bt B L e d e r—— Loak 1000
:-u-_—-nn-m B ::wun“\*‘ ] INB‘m::'INUEIEhE':"‘—"-' : R
J:::— ullﬁl! “Hﬁm-‘ ::-.-‘;:! Emm k- ’:{M‘HH o a o
Page P 18:@1 BST Reg. Mo 19990227IM
Invoice: B5013£89 Bocount: AERRE (T 2
AlE ASIA PACIFIC INELRANCE PTE LT RIE REIR PRCIFIC [MEURANCE PTE LTD
MOTOR CLAIN CEPT Date & 16/84/2015 MOTOR CLAIM DEPT
AlE BUILDING AlG BUILDING
TH SHENTON W8y Order ¢ SLUGESHH T8 SHENTON WY
H7-16 HT-1&
SINGRPORE @7%120 AT Term 3 B SINGRPORE @T3129
flegn Mo.: SLLEG2AH (v I5T2D) Regn Dates 0971272017 Mileage: 26721 WIP Ne.: 29217
Model; A3S SEDAN |.2 TFE1 BUMANG Chassisy WAUTTTRYGIIREMS4T Eagine: [HMI 356014 Dapt: U
VEE Na.:
You have been assisted by == UB-Jiayes (3 )
Diatails Oty Unlt Price Amount
FENDER, RHS FRONT DOOR BND MING WIRROR ASSY.
FEORGONISE FRONT CRASH WARRGEMENT
COMPOMENTE, REINSTALL ALL PAATS REMOVED
S | BODYWORK N e N LR 55N
TO RESPRAY RHG FRONT FENDER, BOMMET, RHS A PILLAR,
RHS SILL PReEL. RHE FRONT DOOR AND WINE MIRADR
COVER. T CRRRY OUT JOINT SEALER WORK AND
ETONE CHIP TRERTMENT
§ | GODYWORK M 250, . 25000
T0 FENEW RHE FRONT RIM AND CAARY OUT
WHEEL AL TENWENT
5 | BODYWORK M 192. 00 | .M 152,00
TO CARRY OUT DTAGNOSTIC CMECH
5 | BODYMORK LH Tk 1.8 T8d.
TO SUPPLY ACAYLIC SERLER,CAVITY WAX, STORE
CHID WD METAL FILLER DOMDER
@ | OTHERS L H Znm | |.0e AN
TO SUPPLY RS FRONT RINCEY OMMER)
I
Sub-Total
79 GST
Grand Total

Customear
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Premium Automobiles Pte Ltd

Aanhi Carvire Tingageme Bk nanigra bervsle Ceninm Uk Serviie Camire Cisttomes Terilin
B e e n At B e B LY L g e S S— 0l 1000
e i ey 1S TNS =Fapi=] NUO [ OB frvs LR
s Tomteew GBS T00) Tomjiteere G50 1211 b Y i BRI { e e TT [ A
e Tebled LT ETTY seh  sgmug LD ! ]
Fage 1 1811 BT Reg. Mo, 1999022714
Invoice: 5013685 Beeount: ADORE (T 1]
AIG ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC IMBURANCE PTE LTD
MOTOR CLAIM DEPY Date & 1B/BA/EDMS WOTOR CLAIN DEPT
AIG BUILDING RIE BUILLING
TH SHENTON WY Order ¢ SLUGESAH TE SHENTIN WY
H7-16 WT-E
SINGRPORE 479129 79129 Term : B SINGRFORE ¥73120
Regn Mo, : SLUBE2AH (v 3STEM Regn Date: @9/1272017 Nileage: E8721 HIP Mo.: 2217
Model: A3 SEDAM 1.0 TFGI BVMAG Chassis: WAUITIBUS)1020547  Engine: CHI SS6014 Dept: U
VBB Mot
You have been ssisted by - UB-Jiayes 135 )
| |
Details h Oty Lirilt Price Arncirt
T | evSaesele SUBPART Less #o LR 18Le 512,80
1 | REVSESTAIOG 989 (F) (SHIMDNTING (1R Less el LW ®.R TeL29
T | REVSEASERE WINDOM Less @l .m R 16250
1 RAVSES] 184 (A (SHYFENDER [ 18/81/ Less @5 .0 Tob. .
I | REVSEIIESED 1A (BNDOMR(12/@1 719 Lass B2 .00 HEN ] 7N
x| o 9ieezee W Less @20 em 1.9 2
1| REesITiw cLip Less 2de £ am 13
1 | REVEsEITIIC ISH)SERL Less o LN 139.0 L2
I | A8VessTS28D SRl =l g Less 200 LR 132,08 105.60
1| REVRMUSYE (GER) LAREL Less B2 L th 19.76
I | R ISSaesee BOMABENT Less el LR . n 3. 16
1| M dleigs POP-RIVET Less el 6.0 =N 13.92
I | FeRTOETTER NT Less fein am 5N 5.8
| |
Parts  5,044.00 sub-Total | 16, 156,08
Labour hcU. @ l
Sublet 19,620 ™ GST 1R
Menus Lm —— |
Lubeicant L r,__i-:-‘ —ty Grand Total 17,286, %
ST
Received by For § ai-behalf of

Presiys Autessbiles Pts Ltd



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Litd Norah Khai
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SLU6624H

PA/OD/N 2092019 TF

4 March 2019
|
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model s Audi A3 SEDAN 1.0 TFSI
Vehicle Chassis No. WALZZZ8VaI1020547

Vehicle Regn No. : SLU6624H

Vehicle Mileage t 28716 KM

Vehicle Owner : Mr. Goh Eu Chong

Certificate No - 1 700088208

Own Damage Excess Waiver

Accident Date : 21 October 2018

Place : Telok Kurau Rd Turming into Lor M
Repair Cost : s 17.286-92

WIFP No. : 29217

Repairer's Name . Premium Automobiles Pie Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature Jh_.‘\_,‘-/‘-/l]ll

Time

Date

DISCHARGE VOUCHER- AIG — SLUSH2Z4H

frowm
Telephone +65-
Telefax  +65-
Maobile +B5-
Our department
Your Claim Raf
Our Retl

Date

tolal pages

Premium Aulomoblies Pte Lid
Showroom

8 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 8471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Talefax  (65) BB41 1183
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Name of Policyholder  : GOH EL CHONG Vehicle No. . SLv 662 Y4H
Period of Insurance ¢ 08 Dac 2017 To 08 Dec 2018 Policy No 1 1700088208

Engine No : CHZ556014 Endorsement No.  : 000000000185341
Chassis No. : WALZZZ8VE1 1020547 Issued Date 11 Dec 2017

ABOUT THE COVER

| MakeMode! AUDI A3 Sedan 1.0 TFSI § tronic
Engine Capacity/Tonnage - 959 00 CC Sum Insured ~ Markel Value First Year of Registration = 2017
Drver Restriction MNA Off Peak Car  No Insuring with COE/PARF = Yes

Perzon or Classes of Persona Entitied to Drve®

u) Thin o fwadet

U} Any o parsOt wiha 8 divemg B ihe Poacytoadsr § orteT o Wil N P
Th Bk By BuMorie dover ory f TR e EY PR IpbCtad sge o
N F TRl e d T oy — D) F Yo 7w o YOur Auonssil Drever names or unnemeg) @ Wnosr Te g8 51 3 S9Ger i e

Age Condition All Age Candition

Limitation as (o usa* |

| Une ooy for sodal - dairesii

Thin Poncy o#E Mol Cow WEStEFy FiE| B apea-WMAnnrg T camags of goods oThar M REmpies i conrechon it ar tads O
BusTIELE OF A T 8y ¢
lLoes of Lise 1800cc - 2000cc Cptonal

Milasa tenosied icoparabys by Sechor 8 of me Mo Veksies | Theo Party Ssees and Campsmammnn) b ap G ang Sechon ¥ of e Aoad Tremapon Adl VOET (Msayves) @ i B

rchaded under e haadngs

Seclion 1
Fim - 5 Own Cimmage - S600 Thed - 30 Finod Cover - 30

Section 2
Froparly Damage - §0

Windscraen 1 §10C

Named Dnver and EXCESS jwhew srstcaois

GOH ELl CHONG - $800 (Ovwn Darmags

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

Bl Cunlerer TEoicE Lender 3d L5 U Sl f Sogepoe d0BESE £3660057

Ut accoenl ETErgency holite @ <53 0138 1300 Ahsmaveety jou mey el 10 AIG seR 0l wew g o g

IMPORTANT NOTES
|

Hire Purchase Company/Employers Loan. United Overseas Bank Limited

"8 NarwDy Cartify Tl e posoy W whien is st F |WLITCS TR @ eusd in oot enee with e mrovegrs St Mok Vanoes) Third Purty R ang Compenastion AD e 1880 Rar W of
e Road Treraddn &zt 187 (Meayeas) and Metar Vefecies | THe # Wiy Fiske) Rows TERE (Mdiay e

0504125209 oY
ot

FREMILM LEASING - KT

281 ALEXANDRA ROAD ALID| CUSTOMES SERVICE CENTRE

BINGAPORE 156018 AlG Asia Pacific Insurance Ple. Lid.
Underwritien by AlG Asia Pacific Insurance Pe. Lid AUTHORISED REPRESENTATIVE

rE



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLATM SUBFOLDER TRACKING

Case | Mobfed |Est Submitted | Ad) Assigned Ad) Agt Ad) Submitted ins Auth'ed Statun
37 Det 2018 ! W.l'ﬁ" —— 5$16,156.00 | S$16,156.00 Panding for Survey
Mamn 11:1 pi e I s I Report
J | ad Rt | =l = Cancei Case_|

Main Reference Clalm Details

CLAIM SUBFOLDER DETAILS o |[Created by Insurer]
Insured. | GOM EU CHONG, ID: S6933538A, Tel. +6596911816, Emall: GOHEUCHONG@GMAIL.COM

Vehicle Reg. |,
— | SLUs624H

| ¥1710/2018 18:00 - :59
Date of Lost |1y 5 wonths and 12 Days From LTA Reg Date (Man )]

Ciaim Type: | OD / 51603162635G Policy/Cover | 1700088208 (Comprehensive)

Excess: 550.00

Repairer Pramium Automobiles Pte Ltd (URD) 55 Ubi Road 1, A0B659 Ubi - Tel: 67689628/9827/9911
a3 AIG Asta Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handied by Loo, Tang Shing] TongShing.Loo@aig.com
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _ [Handied by XING GUO QIANG] ... [Final Rpt due 168/01/2019]

Driver/Cuslo | ooy by CHONG (49 / Male) . NRIC: S6933538A, Tel: +6596911816 Email: GOHEUCHONG@GMAIL COM

dian:
ASSOCIATED MAIL RECEIVED view All | Compose case mail |

« AIG_SG (10/D1/2017): Alert - Adj Mandate Approved (§516625.00) - SLUG624H - Claim Handler: Loo, Tong ...
* AIG_SG(10/01/2019): SLUG62AM / OD / 21/10/2018 / Coverage & Excess update

—

ALL ASSOCIATED TASKS- View All | Search Tasks | Create Mew Task | _Comoiete ||
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Adjuster Report

LKK Auto Consultants Pte Ltd icoreg ne t1sseorissr

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408633

Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

AIG Asia Pacific Insurance Pte. Lid Our File No:  CC3/AIG19000488/GQB
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 10/05/20189
REFERENCE
Insured/Claimant: GOH EU CHONG Policy No: 1700088208
Date of Loss: 21102018 Mature of Claim: oD Claim No:  51603162835G
| I ICA
Reg No: SLUBE24H
Make & Model AUDI A3, 988cc SEDAN TFSI (A) Engine No: CHZ558014
Reg Date: 08/12/2017 (Man. Year: 2017) Chassis No: WAUZZZBVEJ1020547
Colour: Silver Odometer 26195 km
Engine Capacity: 888 cc
Marke! Value/New Car Price: $598,000.00
Sum Insured (S$): Market Value/New Car Price
I ICLE TIM
General Condition; Steering (Serviceabla): Yes Foolbrake [Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size 225/40 ZR1B Rear Tyre Size: 225/40 ZR18
Front Left Side: Pirelll 8 mm Rear Lefi Side: Pirelli 68 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli & mm
The above values represent e emaining hre feads death
\COST OF CLAIMS - Repairer's Adjuster's Difference Diff %
Parts 14,630.00 6,244 00 B8,386.00 57.32
Miscellaneous ltems - 0.00 0.00 0.00
Labour 14,132.00 9,912.00 4 22000 2986
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Gross Total (S§) 28,762.00 16,156.00 12,606.00 43.83
+ GST 7.00/7.00% (S5) 201334 1,130.82 BB2 42 43.83
Nett Amount (S$) 30,775.34 17,286.92 13,488.42 43.83
INSPECTION
Date of Assignment 08/01/2019
Date Inspected DB/O1/2019  Inspected Al Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408698
Estimated Penod of Repair 8.0 days
Adjuster: XING GUO QIANG Manager: SHIAU CHAN

NOTE This repor represants our findings &l the hme and place of inspaction staled hermein Such inspaction haz been carmied out (o the best of our

knowiedge and ability but any other inbilify under any athor cireumstances (s heseby sxprassly exciuded
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Adjuster Report

REPAIR DETAILS

Page 3 of 4

Recommended Parts
No. Qty Particulars Condition Repairer's Amount
1 1 *“FRONT FENDER Bent TAG.00FS *596.80FS
2 1 *FRONT FENDER BRACKET - RH Mol Mecessary 34.00FS *-FS
3 1 *FRONT FENDER UPPER BRACKET -RH MNot Necessary 24 00FS *.F§
4 1 *FRONT WHEEL HOUSING LINER - RH Not Necessary 151.00FS *.FS
5 1 *WHEEL HOUSING LINER ATTACHMENT PARTS Mol Necessary TT.00FS *-FS
6 1 *FRONT DOOR -RH Bent 2,180.00FS *1,752.00FS
7 1 *FRONT DOOR OUTER SEAL -RH Mecessary 138.00FS *111.20FS
8 1 *BONDING AGENT Necessary 43.00FS *3416FS
g 1 *CLEANING SOLUTION Nol Necessary B4.00FS *.FS
10 1 *APPICATOR Not Necessary 700FS *-FS
11 1 *DOOR ATTACHMENT PARTS Not Necessary 206.00FS “FS
12 1 *FRONT DOOR CATCH - RH Not Necessary 92.00FS *-FS
121 ‘FRONT WINDOW SLOT SEAL TRIM STRIP - RH Nol Necessary 26B8.00FS *FS
14 1 *CORNER TRI-RH Nol Necessary 40.00FS *-FS
15 1 *FRONT WINDOW GUIDE - RH Nol Necessary 385.00FS *Fs
1B 1 *FRONT WINDOW GUIDE TRIM STRIP - RH Mol Necessary 222 DOFS “FS
17 1 *FRONT DOOR WINDOW - RH Scratched 204 00FS *162.BOFS
18 1 *FRONT EXTERIOR MIRROR MOUNTING - RH Cut 902.00FS *7121.20FS
19 1 *FRONT MIRROR CAP - RH Deformed 132.00FS *10560F3
20 1 *FRONT MIRROR GLASS - RH Mot Necessary 1,506.00FS *-F5
21 1 *SECTIONAL PART - SIDE PANEL - RH Bent 1.881.00FS *1,512.80FS
2 1 "CHASSIS TAG Not Necessary 406 00FS *-FS
23 1 “BONNET Repair 2.755.00FS . FS
24 1 *BONNET ATTACHMENT PARTS Not Necessary 141 00FS *-FS
25 1 *FRONT ALUMINIUM - RH (BY OWNER) Cut 420 00FS "42000FS
26 1 *PIRELLI TYRE (NPA) Not Necessary 0.00FS “FS
27 1 *ACRYLIC SEALER Necessary 180.00FS *180.00FS
2B 1 *CAVITY WAX Necessary 140.00FS *14000FS
28 1 *STONE CHIP Necessary 180.00FS *180.00FS
30 1 *METAL FILLER POWDER Necessary 280.00FS *280.00FS
31 1 *SUNDRIES Necessary 800.00FS *2TBEBFS
32 1 *DATA PLATE FOR TYRE PRESSURE Necessary 2500FS "18.76FS
F=Franchiss part. S=SpcNett
Total Parts (S§) 14,630.00 6,244.00

Report was unsubmitted during this print-oul. I
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Adjuster Report

Recommended Miscellaneous Items
Thete are no new miscellanecus tems selected.

Recommended Labour
No Particulars

Lab.Type

Repairer's

Page 4 of 4

Amount

Labour Items

1

TO REMOVE AND REINSTALL FRONT WIRE HARNESS FOR
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR HEADLIGHT WASHER ASSY.

TO DISLODGE AND REINSTALL RHS A-PILLAR AND RHS
FRONT DOOR HARMNESS.

TO REMOVE AND REINSTALL RHS FRONT SEAT ASSY,
ABCD PILLAR TRIMS, SILL TRIMS, CARPETS, ELECTRONIC
COMPONENTS AND FUSE TRAYS. DISENAGAGE RHS SEAT
BELT AND CURTAIN AIRBAG.

TO DISMANTLE FRONT BUMPER, RHS FRONT FENDER,
BONNET AND RHS FRONT DOOR CUT OUT AND REWELD
RHS A-PILLAR. RENEW RHS FRONT FENDER, BONNET RHS
FRONT DOOR AND WING MIRROR ASSY. RE-ORGANISE
FRONT CRASH MANAGEMENT COMPONENTS. REINSTALL
ALL PARTS REMOVED.

TO RESPRAY RHS FRONT FENDER, BONNET RHS A-PILLAR,
RHS SILL PANEL, DOOR ENTRANCE, RHS FRONT DOOR AND
WING MIRROR COVER. TO CARRY OUT JOINT SEALER
WORKS AND STONE CHIP TREATMENT.

TO RENEW RHS FRONT RIM AND TYRE. CARRY OUT WHEEL
ALIGNMENT.

TO REINSTALL FRONT RH DOOR GLASS SOLAR FILM.
TO CARRY OUT DIAGNOSTIC CHECK.

Gross Labour Cost (55)

g

§

New

New

380.00

1.200.00

1,800.00

5.700.00

4,200.00

280,00

400.00
192.00

360.00

1.200.00

1,800.00

2,750.00

2,820.00

280.00

400.00
192.00

14,132.00

9.912.00

Repor was unsubmitied during this print-out
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