BMW Dealer

Performance Motors Limited

A member of the Sime Darby Group

Co. Reg. No. 197401559W GST Reg. No M2-0020081-x
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gingapore 159941

Tel. 62190100 (Sales & Admin)
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Fax. 63739770
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Bast Coast Centre
Singapore 438180

Tel. £3130888 (AfterSales)

Fax. £3443773
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Singapore 159544

Tel. B3190528
63190833/5830 (Motorrad)

Pax. 64796601
64796624

{Aftersales)
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(Motorrad)

GST REG. NO M2 - 0020081 - X
08 JAN 2019
ESTIMAMTHE
( Estimate No. : bl 49672 Page No. 1 of 5 ]
Date Estimated : 08/01/2019%
§ Prepared By : Han Kwan Yong )
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000 )
Wang ChuanYang Cash Sales - Service
99 Lorong N Telok Kuraun Singapore
#02-05
| Singapore 425251 )
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SJQ5869U 0X01132 14/07/2017 X3 sDrivez0 0
DESCRIPTION VALUE
To replace front bumper, front left fender and front left 2,550.00
wheel arch cover including to knock out dented area caused
by the accident
To respray front bumper and front ifet fender 2,210.00
To carry out body cavity preservation (1X) 118.00
To check electrical wiring systems at the front section 177.00
for proper function including adjustments of headlights.
Sundries. 80.00
Total Labour 1: 5,135.00
DESCRIPTION OTY PRIC VALUE
BLIND RIVET 30 2.95 88.50
# FRT LH FENDER 1 804.50 804.50
FRT LH SIDE PANEL BOTTOM HOLDER 1 57.05 57.05
# FRT BUMPER PANEL PRIMED 1 1,335.40 1,335.40
EXPANDING RIVET* 4 0.65 2.60
# COVER F/IREAR WHEELHOUSING FR 1 134.05 134.05
EXPANDING RIVET 6 1.35 8.10
FRT {.H WHEEL ARCH COVER 1 179.75 179.75
Total Parts 2,609.95
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REGN. NOC. CHASSIS NO. REGN. DATE MODETL MILEAGE
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Labour 1 : 5,135.00
Parts : 2,609.95
Labour 2 t 0.00
Excess t 0.00
Total GST @ 7% : 542.15
Grand Total : 8,287.10
L J

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Terms & Conditions of Service

. Ali requests for servicing, repairs, replacements or installations to the Vehicle {collectively, "Repairs") are subject to acceptance by Performance Motors Limited ("PML") and

PML. shall have the absolute discretion to reject or deny any request for the Repairs.

The list of the Repairs or quantum of charges for the Repairs printed overleaf are estimates only and PML shail be entitled to camry out additional repairs or replacements
{"Additional Works") if, in its absolute discretion, Additional Works are necessary provided that, where the cost of additional Works exceed 53250, PML shall obtain the
cusiomer's prior consent {whether given orally or ctherwise) before carrying out the additionai Works.

Subiect to clause 2 above and save in the case of manifest error or gross negligence, in the event where PML's estimation of the Repairs recommended for the Vehicie differs
from the Customer's own estimation of repairs needed, PML's estimate shall prevail.

‘The Vehicle accepted by PML for the Repairs shail remain, at ali times, at the Customer's own risk while the Vehicle undergees the Repairs at PML's premises. PML's visual
inspection and record of the physicat condition of the Vehicle made prior {o the commencement of the Repairs shalf be binding and conclusive as between PML and the
Customer. The Customer shail ensure that all valuables are removed from the Vehicle prior {0 delivering it to PML for the Repairs. PML shall not be liable, in any way, for thetft,
fire, accident, Joss of or damage to the Vehicle, its contents or accessories whatsoever.

The Vehicle may be driven on the road if and when PML, in its absolute discretion, decides that it is necessary for the purposes of carrying out tests in connection with the
Repairs. Shouid any damage occur o the Vehicle in such an instance, PML's liability will be jimited to the rectification of damage, free of charge.

PML's entire liability whethes, in respect of faulty workmanship or otherwise, shall be limited to the rectification of any faulty workmanship or other faults, free of charge, such
faults being reasonably defermined by PML fo have been caused by PML in the course of the Repairs. The Customer shall, nevertheless, be responsibie for ali costs for the
disassembly, diagnosis, inspection of the Vehicle etc., at PML’s current labour charge-oul rate, necessarily incurred for the purpose of determining the cause of the fault(s) if it is
found that the fault(s) is or are not caused by PML.

Except as provided in clause 8 above, PML makes no warranty (whether expressed or implied) in respect of the Repairs and shall not, to the fullest exient permittad by law, be
liable under any circumstances for special, consequential or incidental damages including but not limited to the loss of use of or depreciation in value of the Vehicle.

Uniess otherwise agreed by PML in writing, the Customer shall pay the costs of the Repairs owing to PML, in cash, upon the completion of the Repairs and before the Customer
coliects the Vehicle. in the event any credit is granted by PML at its absuolute discretion, and the Customer fails to make payment of the costs of the Repairs (or any pan thereof)
by the agreed payment date, interest shall be imposed on the sum remaining unpaid at the rate of 1% per month (or part thereof) from the due date of payment until the date all
paymenis are actually received by PML. PML reserves the right, at any time, to suspend or withdraw any credit facility granted to the Customer without assigning any reason
whatscever.

The Custorner shall coliect the Vehicie within 48 hours from the date PML nctifies the Customer, (whether oraily or otherwise), that the Vehicle is ready for collection. In the
event that the Customer fails to coilect the Vehicle within 48 hours, the Customer shall, in addition to the cosis of the Repairs owing to PML, pay all storage charges, at a rate fo
be defermined by PML provided always that the Customer shall not, under any circumstances, hold PML liable for any loss of or damage to the Venicle, its contents or
accessories of for any deterioration in the quality of or damage {0 the Vehicle arising from such storage. in the event that the Customer fails to collect the Vehicle for more than
14 days, PML shall be entitled, at its absolute discretion, o dispose of the Vehicle & deduct, from the proceeds of disposal, PML's costs in connection with the disposal as weli
&5 all other monies owing to PML.

f PML does not receive any notification of faulty workmanship from the Customer within 7 days from the date the Customer collects the Vehicle from PML, the Customer shall
be deemed to have accepted the Repairs as satisfactory.

If the Vehicle is sent to PML for the Repairs by any person other than the Customer, PML shail be entitled, without need to make any inguiry, to treat such third party as acting
for and con the Customer's behalf. ML shall be entitled to rely on this ostensible authority to carry out the repairs in compliance with such third parly's instructions and the
Customer shall not hold PML fiable for any loss or damage suffered by the Customer as a result and shall pay for the costs of the Repairs owing to PML. and further indemnify
PML against ali claims, losses, expenses, damages suffered or incurred by PML arising from PML's relianice on such authority and/or compliance with such instructions.

PML may, in its absolute discretion and upon the Customer's request, provide a driver to deliver the Vehicle from the Customer to PML's premises or vice versa provided always
that the driver shall, during the time of such conveyance of the Vehicle, be deemed to be the servant of the Customer and not that of PML's and the Custemer shali not held
PML liable for any accident, loss of or damage to the Vehicle or its contents or accessories while the same is under the custody of the driver.

These Terms & Conditions of Service including all annexes and attachments hareto contains the entire agreement between PML and the Customer with respect to the Services
described in the Repair Order and supersedes all previcus agreements and understandings between PML and the Customer relating to the subject matter herein. No
amendments or changes fo these Terms & Conditions of Service shal! be effective unless made in writing and signed by authorized representatives of both PML and the
Customer.

if any term or pravision of these Terms & Conditions of Service shall be held to be invalid, illegal or unenforceable, the remaining terms and provisions of these Terms &
Conditions of Service not affected by such invalidity, illegality or unenforceability shail remain in force and effect.
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15, A person nat party to these Terms & Conditions of Service shall have no right under any legislation for the enforcement of contractual terms by a third party {(whether in force
now or {0 be enacted in the future and as the same may be modified, adapted or supplemenied from time o time) to enforce any ferm in these Terms & Conditions of Service.

16. The laws of the Republic of Singapore shall govern the validity and interpretation of these Terms & Coritions of Service and the Parties submit to the exclusive jurisdiction of
the Cousts of the Republic of Singapore.

17. The Sime Parby Motors Group companies in Singapore are committed fo ensuring that your personal data is protected. The purpose of this document is to explain how we
collect infermation about you, the procedures that we have in place to safeguard your privacy and how you can instruct us if you prefer to limit the use of that information.

171

17.2

7.4

17.56

176

The Vendor shall collect and use the Customer's personal data for any of the following purposes, including but not limited to:

(a) the registration of the Vehicle with the refevant transportation authorities, incluging but not limited to Land Transport Authority,

{b} sharing of the Customer’s personal data with the Vendor's principal, its related corporations and contractors, whether within Singapore or overseas, andfor insurance
companies, so as o provide the necessary warranties and/cr extended warranties for the Viehicle o the Customer;

sharing of the Customer’s personal data with financial institutions and motor vehicie insurers, on the Customer’s behalf, in order for the Customer to obtain financing
for the purchase of the Vehicle and the motor insurance on the Vehicle and when necessary, to obtain the jvan amounts outstanding from financial institutions, on
the Customer’s behalf so as to assist the Customer in effecting the Vehicie loan redemptions;

{c

REA

servicing of Vehicie and to update the Vendor's after-sales service records. The relevant personal data shall be used by the Vendor, its appointed after-sales
service dealers, agents and sub-contractors and/or the Vendor's principal and/or its related corporations whether within or outside Singapere to provide the relevant
after-salas service zndfor 1o repair the Vehicle and to communicate with the Custormer on any matier relating to the provision of the services in general including fo
notify the Customer by any means, including by short message services (“SMS") of the next/ subsequent date/mileage for routine service for the Vehicle;

(e} administrative, research and analysis purposes to enable it to monitor 2nd improve the services it provides, and

(fy organizing events for the Cusiomer, to inform the Customer of such events by any means (including through SMS, multi-media services {"MMS”"), phone call, fax,
magazines, or brochures) any new preducts, promotions or services provided by the Vendor in Singapore.

{d

—

—

The Vendor shail also disclose the Customer’s personal data:

{a) to its service providers, for exampie, providers of web hosting or maintenance services, for the purpase of supplying itself with the inter connected servers andfor
web site links with the relevant authorities;

{b) 1o its customer service agencies whether within or outside Singapore for administrative, research and analysis pusposes fo enable it to monitor and improve the
services it provides;

(c) {o the Vendor's service providers and/or the Vendor's principal, its related corporations and contractors whether within or outside Singapore for the purpose of
orgarnizing events for the Customer, {o inform the Customer of and send to the Customer by any means (including through SMS, MMS, phene call, fax, magazine or
brochures) any new products or promotions or services that are provided by the Vendor andfor the Vendor's principal whether within or outside Singapore;

{d) to the Vendor's business pariners for the purpose of carrying out product prometions;
(&) to the Vendor's stakeholders and the Vendor's principal and its/thair related corporations and contractors for the purpose of carrying out audits;

(f} to the Vendor's principal and/or the Vendor's stakehclders and their respactive related corporations and contractors whether within or cutside Singapore for the
purpeses of carrying out audits; and
(@) to the Vendor's principal and ifs related corporations whether located within or outside Singapore for the purpose of responding fo any of the Customer's enquiries.

The Vendor shall retain the Customer's personal data either for the period of the business relationship or, for the requisite retention periods as stipuiated in any
confraciuzl arrangements or under any applicable law, whichever is later.

if the Vendor amends any provision in this clause17, it will notify the Cusiomer via e-mail and may place notices on the Vendor's web site. The Vendor's email to the
Customer shall reguire the Cusiomer's consent to its change of use ¢f the Customers personal date. Continued use of the Vendor's services shall signify the
Customer’s agreement to any such changes.

The perscnal data the Customer provides may be transferred fo the Vendor's principal within or outside Singapore for surveys and research purposes conducted with
the objective of enhancing the Customer’s satisfaction.

The Custorner shall have a right to request a copy of the personal data the Vendor holds about the Customer and information about the ways in which the Customer's
personal data has been or may have been used or disclosed within a year before the date the Customer's request. If the Customer wishes to exercise this right, the
Customer shall complete the Vendor's prescribed form and/or:

(a) put his request in writing and indicate whether he wouid like fo have a copy of his personal data or he wishes to have information about the ways in which his
personai data is used or disclosed during the past year or both;
{b) include proof of his identity and address (e.g. a copy of the Customer's driving ficence and a recen? credit card bill); and

{c} specify the personal data he wants access fc, including any account or reference numbers where applicable.

The Vencor sha! reply to the Customer as scon as reasonably possible upon its receipt of the Customer's request.
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17.7  The Customer shall pay an amount to access his personal data in the manner staled in Cizuse 17.6(a) above.
17.8  The Customer shall have the right to comrect any inaccuracies in his persona! data free of charge. If the Customer wishes i¢ exercise this right, the Customer shalt:
{a) put his request in writing;
{b) provide the Vendor with enough information to identify himself (e.g. the Customer’s account number, username, registration detaits); and
{c) specify the information that is incorrect and what it shouid be replaced with.
The Vendor shall reply to the Customer as soon as practicable upon its receipt of the Customer's request.

17.9  The Customer's access or correction request will not be granted as of right; the Vendor's ability to accede o the Customer’s access or correction request is subjected to
the prohibitions and exceptions set out or which may be set out in the Singapore Personal Data Protection Act ("PDPA”™) and its accompanying regulations.

17.10  The Customer sha# have the right to ask the Vendor o stop coliecting, using or disclosing his personal data for any of the abovementioned purpeses set cut in Clauses
17.1 and 17.2. If the Customer wishes to exercise this right, the Customer shal! compiete the Vendor's prescaribed form andfor
(&) put his request in writing by way of an email sent to the Vendor,

(b} provide the Vendor with his name, NRIC number, mobiie number, email and Vehicle registration number to identify the Customer; and
{c) if the Customer's objection is not to direct marketing in general, but to direct marketing by a particular channel (e.g. voice call, SMS, MMS, fax, mailers or email), the
Customer has to spatify the channel ha is withdrawing his consent 0.

17.11 in the event that the Customer withidraws consent to the collection, use or disclosure of his personal data such that it materially affects this Agreement and it renders the
Vendor unable o, or such that it becomes difficult for the Vendor to perform or properly parform or discharge its obligations under this Agreement, at law, under the
warranty undertakings, or its role as a responsible dealer of BMW vehicles, the Vendor may at its discretion, be entitled to terminate this Agreement with the Customer.

17.12 The obtaining the Customer's consent for the collection, use or disclosure of his personat data under this clause 17 is subject to the exceptions set out or which may be
set out in the PDPA.

17.13 The Customer shall address all communications pertaining fo this Clause 17 fo:

The Data Psotection Officer
Performance Motors Limited

Address:

Sime Darby Performance Centre
303 Alexandra Road

Singapore 159941

Email address:
dataprotection@pml.com.sg



Invoice Page 1

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

_ RECORDS MANAGEMENT CENTRE
y 6 Raffles Quay #18-00, Singapore 048580

ENS” &QE Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Qur Ref Ne: GR-19-003629
Date of Request: 08/01/2019 Your Ref No: Online Purchase

Performance Motors Limited
303 Alexandra Road

Sime Darby Performance Centre
Singapore 159041

Dear Sir/Madam,

Enquiry Date 08/01/2018

Enquiry By Han Kwan Yong

TP Vehicle No. SDF3848Y

Accident Date 08/01/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SDF3848Y AlG Asia Pacific Insurance Pie. Lid. 29/09/2018-28/09/2019 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of Singapore an
take no responsibility for their accuracy or contents and shall be under no liabitity whatsoever for any loss or damage arising out of or In connection with the re|
or thelr images.

This is a computer generated document and requires no signature.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=20... 08/01/2i
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
- G 6 Raffles Quay #18-00, Singapore 048580

. 114 CE Phone; +65 6224 0010 Fax: +65 6224 0030

*gf? ASSOCIATION Operating Hours: Monday to Friday 8am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

7

TAX INVOICE
Our Ref No: GR-19-003826
Date of Request: 08/01/2019 Your Ref No: Online Purchase
Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 159941
Dear Sir/Madam,
Enquiry Date 08/01/2019
Enguiry By Han Kwan Yong
TP Vehicle No. SDF3848Y
Accident Date 08/01/2018
DESCRIPTION AMOUNT (8%)
TP Insurer Enquiry
GST Amount {
Total Amount Due (GST Inclusive) :

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRQO [ ] Cash [ ] Chegque

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geninvip&refid=20... 08/01/2
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8 Shenton Way, #24-01 Agent Code: 11615
AXA Tower, Singapore 068811

Customer Service Centre #B1-01 Palicy No.(if any): P1972400

Tel: 6338 7288 Fax: 6338 2522 Renewal
Website; www.axa.com.sg 4
GST Registration Number: 199903512M SmartDrive Quote Ref
MOTOR COVER NOTE No. CNQOO5114

& The Motor Vehicle (Third Party Risks and Compensation) Act (Cap 189) - Republic of Singapore; or
e The Road Transport Act 1987 of Malaysia; or
& The Agreement between the Minister of Finance (Singapore) and the Motor Insurers' Bureau of Singapore dated

22 February 1975; or _
e The Agreement between the Minister for Transport (Malaysia) and the Motor Insurers' Bureau of West Malaysia

dated 30 March 1992;
e And any subsequent revisions to the above Acts and Agreements
The Insured mentioned in the Schedule, having preposed for insurance in respect of the Motor Vehicle described in

the Schedule, is hereby HELD COVERED under the terms of the Company's usual form of Motor Pelicy applicable
thereto for the period mentioned in the Schedule unfess the cover be terminated by the Company by notice in
writing in which case the insurance will thereupon cease and a proportionate part of the annual premium
otherwise payable for such insurance will be charged for the time the Company has been on risk,

SCHEDULE
THE COMPANY - AXA INSURANCE PTE LTD B
INSURED WANG CHUANYANG 57
MAKE AND DESCRIPTION OF VEHICLE BMW X3 XDRIVE 201 HID NAV %{/Z‘j%
VEHICLE REGISTRATION NO. SJ05869U ‘ N
YEAR OF MANUFACTURE 2017
ENGINE NO. A7531645N20B20A
CHASSIS NO. WBAWY920100X01132
ENGINE CAPACITY/TONNAGE ' 1997
COVER TYPE COMPREHENSIVE
HIRE PURCHASE DBS BANK LTD
VALUE (5%) AS PER MARKET VALUE I
PERIOD OF INSURANCE FROM: 16/07/2018 TO: 13/07/2019 L2}
EXCESS (5%) 600 SN/
AXA PREMIUM WORKSHOP? NO

WE HERERY CERTIFY THAT POLICY TO WHICH THS CERTIFICATE RELATES IS 1SSUED IN ACCORDANCE WITH THE PROVISIONS OF THE MOTOR
VEHICLES (THIRD-PARTY RISK AND COMPENSATION) ACT (CHAPTER 18S) AND PART [V OF THE ROAD TRANSPORT ACT 1987 (MALAYSIA),

AXA INSURANCE PTE (TD

ssued by SD CONTEGO SERVICES on 16/07/2018 12:35 pm

Authorised Signature

Note: This Cover Note is only valid for 60 days from the date of issue
unless replaced by the Certificate of Insurance issued by the Company.
e Premium for time on risk will be charged subject to minimum of 5$53.50 (inclusive of GST),
if the policy is cancelled after the inception date.
e An administrative fee of 5$26.75 (inclusive of GST) will be charged :
o Cover note issued and cancelled before inception.
o Retaining the old registration number for a new vehicle insuring with AXA,

PREMIUM WARRANTY

For Individual Customers:
Please note that the premium in fuli should be paid before inception date shown above in order for the insurance cover to be valid.

For Non-indivigual Customers:
Please note that where the pertod of cover is for more than 60 days, the premium in full should be paid within 60 days on inception / renewal /

endorsement, For all other cases, the premium in full should be paid before inception,

MTRAC/NCTENCL/03



