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1 i MS First Capital Insurance Limited cofeg o 1950001060 GST Reg be. M2-0001676-9
MS‘ FlrStcapltal 6 Raffles Quay #21-00 Singapore 048580

Tel (65) 6222 2311 Fax (65) 6222 3547

Claims & Motor Underwrlting Dept: 36 Robinson Road #16-01 City House Singapore 068877
Tel: (65) 6507 3848 Fax (65) 6507 3849
wiww.msfirstcapital.comsg

MOTOR SURVEY ASSIGNMENT

Date 08-01-2019 Our Ref No. D19000239MFSH
Accident Date 30-12-2018 Claim Type. Third Party
Insured Vehicle SH7748M Third Party Vehicle. SLJ510A
Survey Location 10 ANG MO KIO IND PARK 2A #02-16 AMK AUTO POINT
Contact Person. HUILING
Contact No. 64841933/ 0 Fax No. 64841922
Survey Type WITHOUT PREJUDICE:
Appointed

apotits LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person NA Fax No. 68416315
Contact Number. NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop C.S. ONG AUTO PTE LTD Attention. NIL
Cc : TP Solicitor RIAZ LLC TP Solicitor Fax No. NA
Officer Incharge EILEEN LEE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required.

[




Denise Taz (LKKAutD) — e —————

From: Denise Tay (LKKAuto)

Sent: Wednesday, 16 January 2019 11:28 AM

To: Admin-D (LKKAuto); 'CWS Motor Claims'; assignments
Cc: 'Eileen Lee'; SUR

Subject: RE: SURVEY ASSESSMENT - D19000239MFSH/1
Attachments: PRELI ADVISED SU 510A.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SUJ 510A

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 8 January 2019 4:28 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ilkkauto.com>
Cc: 'Eileen Lee' <EileenLee@msfirstcapital.com.sg>; SUR <sur@Ilkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19000239MFSH/1

Dear Sir / Madam,
Thank you for the assignment.
Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Tuesday, 8 January, 2019 4:18 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Eileen Lee <EileenLee @msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19000239MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.



Denise Taz (LKKAuto)

From: Paul Ong Qing Yong <paul.ong@wearnes.com>

Sent: Tuesday, 26 February 2019 2:50 PM

To: Denise Tay (LKKAuto); Richmond Ho; Derek Oh Siong Wee
Subject: RE: HELP ME CHECK PART PRICE PLEASE

Importance: High

Front RH Door 1.5k
Rear RH Door 1.85k

Paul Ong
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte Ltd
249 Alexandra Road Singapore 159935

M (65) 8126 1237 D (65) 6378 9336
www.wearnesauto.com  paul.ong@wearnes.com
WEARNES

This email, including any attachment, is confidential and may also be privileged.
If you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you.

From: Denise Tay (LKKAuto) <denisetay@I|kkauto.com>

Sent: Tuesday, February 26, 2019 2:47 PM

To: Paul Ong Qing Yong <paul.ong@wearnes.com>; Richmond Ho <richmond.ho@wearnes.com>; Derek Oh Siong
Wee <derek.oh@wearnes.com>

Subject: RE: HELP ME CHECK PART PRICE PLEASE

Dear All,

Anybody can help me?

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Denise Tay (LKKAuto)

Sent: Friday, 15 February 2019 9:00 AM

To: 'Paul Ong Qing Yong' <paul.ong@wearnes.com>; 'Richmond Ho' <richmond.ho@wearnes.com>; 'Derek Oh Siong
Wee' <derek.oh@wearnes.com>

Subject: HELP ME CHECK PART PRICE PLEASE

Importance: High
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51 UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: D19000239MFSH Date: 16/01/2018
Our Ref: CS/FCI19000462/Ktb

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO_SLJ 510A
Please be informed that we had conducted the inspection of the abovementioned vehicle
10/01/2019 at the premises of M/s C.S Ong have the following to report: -

Workshop Estimate Amount : S§ 17,528.00
Revised Estimate Amount : S8 6.968.10
“Check” Items Amount : S8 891.80
Market Value : S§
LTA Reimbursement Value : S$
Nett Value :S%
nearside
Description of Damage: rear @ -
The vehicle sustained damages at the o/s :
body portion. o

Comments/ Present Status:
Damages Consistent.

Yours faithfully
Kenneth
Automotive Assessor



MBHH18167804-03 / Ajax Mars Pte Ltd - Bukit Merah
ENTRY DATE & TIME: 31/12/2018 18.07
SUBMITTED BY: Victor Ang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process

2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will. for a fee. be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforasaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

31/12/2018 18:07

30/12/2018 19:10

638C PUNGGOL DRIVE SERVICE ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No. Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLJ510A

GOH LIANG MENG
57629442|
MERWINGOH@GMAIL.COM
(LOCAL) +65-92423591
OTHERS-92423591

JAGUAR
XE2.014DTSS

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

D18MTPV01014695

N.A

GOH LIANG MENG
S§76294421

15/09/1976

INDOOR

27/05/1995

23 YEARS AND 7 MONTHS
MALE

+65-92423591

OTHERS-92423591
MERWINGOH@GMAIL.COM
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Address NIL
Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle E

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR
Road Surface WET

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| h?"’_‘? been apprcached by upknown‘perscn(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 0
Details of Police Action

Was the accident reported to the police? YES

If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

Refer to Police Report Ref: T/20181230/2084 lodged at Punggol NPC. On the 30/12/2018 at about 1945hrs, | walked back to my
vehicle that was parked along the service road, near Blk 638C, Punggol Drive, and | noticed two dents on both doors on the
driver's side of my car. | decided to view the in car camera and | saw a comfort delgro taxi, reversing into my car and drive off.
The Comfort Delgro taxi number is visible partially is SH774. | will be contacting Comfort Delgro to check with them on the vehicle
number of the taxi. The driver did not leave any number or note to let me know of the accident that occurred.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number SH7748M

Vehicle Make/Model/Colour HYUNDA 140 1.7 CRDI F/L
Details Of Properties HIT AND RUN

Vehicle Category TAXI

Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
Page 2 of 24
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Police Report

T20181230/2084

1063
Punggol N.P.C Report No. T/20181230/2084
21A Tebing Lane SINGAPORE 828837
Tel No: 1800-5046069
REPORT OF A TRAFFIC ACCIDENT S

“Date/Time Report Made: Vide Report No.: Station Diary No.:

30/12/2018 21:12 78
Address:
GOH LIANG MENG APT BLK 213A PUNGGOL WALK #13-745 SINGAPORE

et e 821213

1D Type / ID No.: Contact No.:
NRIC NO / S7620442| Home/Office: Mobile: 92423591
Nationality: Email.

_EMAPDRE CITIZEN % =

~ Sex: Age: Date of Birth: | Type of Informant:

_Male 42 15/00/1976 | Driver

Race: Language Institution / School Name:
Chinese
Occupation: Driving Licence Information:
Information technology project Class: Date of Expiry:
~NANAQER!
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Police Report
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Aty .‘%74@,4/
Ry by 12,
C. S. ONG AUTO PTE. LTD. s, oty

Company & GST Reg No.: 201408916W y ;
10, Ang Mo Kio Ind. Park 2A, #02-16, AMK AutoPoint, Singapore (568047) 00/4
Tel: 6484 1933 | Fax: 6484 1922
E-Mail: csongauto@yahoo.com.sg

To: Motor Claims Department, Date: 09/01/2019

First Capital Insurance Limited i IAB4An 3014 $62F0z

Accident Involving Vehicles SLJ510A & SH7748M [Your Insured] on 30/12/2018 @ 1910Hrs.
207
Estimated Repair Costs For SLJ510A [Jaguar XE] ¢
1Pc  FrontRHDoor =7 (/S<c $ 4 2,89450 “—
1Pc  Front RH Door Weatherstrip Rubber —7 $ = 068.70 7
1Pc  Front RH Door Inner Lock $ 7 71340 x
1Pc  Front RH Door Inner Trim Board $ N 1,478.90 x
1Set Front RH Door Inner Trim Board Clips $ ~~ 180.00 x
1Pc  Front RH Door Handle $ /e 46450 x
1Pc  Front RH Door Handle Key Cover $ Jen 162.30 X
1Pc  Front RH Door Power Window Motor $ /- 1,119.20 x
1Pc  Front RH Door Power Window Regulator $ /= 974.80 ¢
1Pc RearRHDoor —7 / fFeo $ 74 247360 X/
1Pc  Rear RH Door Weatherstrip Rubber /o { $ /% 814.90 50/
$ 7€ 283.90
$
$
$
$
$
$
$
$
$
$

1Pc  Rear RH Door Hinge
Parts Total: 12,528.70

Labour & MISC Charges
* To putty & re-spray new paintwork on Front RH Door & Rear RH Door.

1,200.00 oy

* To panel beat, repair & replace all Front & Rear RH Door. 1,200.00 .52;5/

* To transfer all interior upholstery items, door parts & glass to new door. 2+ 500.00 ¥

* To conduct a check on all wiring systems. 300.00 Z e/

* To computerize reset all faults, program power windows memory. 300.00 2=/

* Sealant Coating & Layer Treatment 1,000.00 7./
500.00 4=/
5,000.00
17,528.70

* To anti-rust all affected areas.
Labour & Charges Total:
Total Cost of Repair:

(Non inclsive of 7% GST)






Streetwise Auto Groomingie sy

NO:19.Jalan Indah 16/8, Taman Bukit Indah,81200 Johor Bahru,Johor. TEL:07 -300 9800 FAX:300 7800

Bill No: SAG-25000
Bill To: |SLJS510 A Date: 16.08.18
JAGUAR Currency: MYR
CASH BILL
(Accounts Department ]
NO PARTICULARS QTY UNIT PRICE AMOUNT
1 'MEGUAIRS CLAY BAR TREATMENT
2 MEGUAIRS CUTTING COMPOUND
3 MEGUAIRS FINISHING POLISHING
4 WINDSCREEN TREATMENT AND COATING
5 KUBE BOND 9H COATING 9 LAYER '
RM3,000.00
PRICE RM3,000.00
CHEQUE PAYABLE TO : STREETWISE AUTO GROOMING

i In Izh la/8.
$ohor Bahry, Johor,
“axt 07-300 7300

| \
AUTHORISED SIGNATURE



’ V V LKK Auto Consultants Pte Ltd

Bedin B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCI19000462/Ktbe2
$16.01 CITY HOUSESINGAPORE 068877 Date: 16-03-2019 || |"|||||||l|l||“|m|| N
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SH 7748M Veh. Inspected SLJ 510A
Policy No. Coverage ($) 0.00
Claim No. D19000239MFSH Excess ($) 0.00
Assign From  EILEENLEE Assign Date 08/01/2019
& Vehicle Particulars & Condition
Make & Model JAGUAR XE (A) c.c 1999
Engine No. HIDDEN Year of Reg. 2016
Chassis No. SAJAB4AN3HAS62803 Colour METALLIC PEARL WHITE
Odometer 50913 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/50 R17 GOODYEAR 8 mm
L/H Front Tyre |215/50 R17 GOODYEAR 8 mm
R/H Rear Tyre |215/50 R17 GOODYEAR 8 mm
L/H Rear Tyre |[215/50 R17 GOODYEAR 8 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date = 30/12/2018 [Inspection Date 10/01/2019
Survey held at BLK 10 AMK IND PK 2A #02-18
Repairer C.S. ONG AUTO PTELTD
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLJ 510A

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:1 of 2

] Estimate Our Adjusted
aty Description of Parts Condition bekihbp?sy))' -(sl) -
REPLACEMENT OF PARTS
1|FRONT RH DOOR BENT 2,894.50 1,500.00
1|FRONT RH DOOR INNER LOCK TO REPAIR SEE 713.40 -
LABOUR
1|FRONT RH DOOR INNER TRIM BOARD SERVICEABLE 1,478.90 -
1|SET FRONT RH DOOR INNER TRIM BOARD CLIPS NOT NECESSARY 180.00 -
1|FRONT RH DOOR HANDLE SERVICEABLE 464.50 -
1|FRONT RH DOOR HANDLE KEY COVER SERVICEABLE 162.30 -
1|FRONT RH DOOR POWER WINDOW MOTOR SERVICEABLE 1,119.20 -
1|FRONT RH DOOR POWER WINDOW REGULATOR SERVICEABLE 974.80 -
1|REAR RH DOOR BENT 2,473.60 1,830.00
1|REAR RH DOOR HINGE TO REPAIR SEE 283.90 -
LABOUR
LESS 10% DISCOUNT - -333.00
10,745.10 2,997.00
SPECIAL NETT ITEMS
1|FRONT RH DOOR WEATHERSTRIP RUBBER (SN) (50%) |NECESSARY 968.70 484.35
1|{REAR RH DOOR WEATHERSTRIP RUBBER (SN) (50%) NECESSARY 814.90 407.45
1,783.60 891.80
LABOUR
TO PUTTY & RE-SPRAY NEW PAINTWORK ON FRONT RH 1,200.00 600.00
DOOR & REAR RH DOOR.
TO PANEL BEAT, REPAIR & REPLACE ALL FRONT & 1,200.00 500.00
REAR RH DOOR. INCLUSIVE OF THE REPAIR OF FRONT
RH DOOR INNER LOCK AND REAR RH DOOR HINGE.
TO TRANSFER ALL INTERIOR UPHOLSTERY ITEMS, NOT NECESSARY 500.00
DOOR PARTS & GLASS TO NEW DOOR.
TO CONDUCT A CHECK ON ALL WIRING SYSTEMS. 300.00 20.00
TO COMPUTERIZE RESET ALL FAULTS, PROGRAM 300.00 120.00
POWER WINDOWS MEMORY.
SEALANT COATING & LAYER TREATMENT. 1,000.00 300.00
TO ANTI-RUST ALL AFFECTED AREAS. 500.00 60.00
5,000.00 1,600.00

Report Ref No. CS/FCI19000462/Ktbe2
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Page No.:.2 of 2

GRAND TOTAL ] 17.523.70] s,4aa.so|
RECOMMENDED COST OF LUMP SUM REPAIRS 4,400.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI19000462/Ktbe2

Y/ éva

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

i [1 | Ly whal i ncontac lort. Is accepted to any third party wiho m reply on the Report wholly or in part. Any third party acting or n



