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1/116/2019 Adjuster Immediate Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregno19s607198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: Sompo Insurance Singapore Pte. Lid. From: LKK Auto Consultants Pte Ltd
50 Raffles Place 51 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Uhl Industrial Park
Singapore 048623 Singapore 408933
Atin: NGO SAU WEI SHAWN Date: 16 Jan 2018
Insured Vehicle Mo : SLDB4382
TP Vehicle No : GBF3522K Accident Date 1 31M12/2018
Make : TOYOTA HIACE Assignmeant Date S08/01/2019
Date of Inspection  : 08/01/2019 Est. Duration of Repair :5.00
Inspection At :LIU'S BROTHER AUTO WORKSHOP (HQ)
1 KAKI BUKIT AVE 6 #01-01, AUTO BAY @KAKI BUKIT
SINGAPORE 417883

Point of Impact { General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8%
Revised Amount 5%
Check Iterms (Estimated) 5%
Total 8%
Lump Sum Repair 55

Total Loss Consideration

Mew for Old Value 55
Pre-Accident Value ‘8%
COE / PARF Rebate :5%
Salvage Value :S5%
Margin for Repair 5%

Remarks

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation,

9,307.20
5,550.33

0.00
5,550.33

4,400.00

{ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments .

hittps:/'singapore. mermen.comiclaimsindex.cim?lusabox=5VCdoc&fuseaction=dsp_viewarsmart&docid=39376873&praview=1&noclayout=1&CF| ...
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Merimen e-Claims

CLAIM SUBFOLDER TRACKING

Page 1 of 1

«..CLAIM SUBFOLDER...(New Assignment)

Case Kotfied Submitted | Ad) Assigned | Ad) Rpt | Al Submaiied Ing Auth'ed Stafus
31 Dec 2018 0B Jan 2010 | ;
Main l:: 26 New Assignment
fstign Cancel Case
[ Main Reference Claim Details Documants Enaw All

I o T

CLAIM SUBFOLDER DETAILS
Insured:

Main Claimant:

Vehicle Reg. No.:

Clalm Type:

Vehicle Reg. MNo. (Insurad):

TR T

Repairer:

Handling Insurer:
Adpuster:
Driver/Custadian {Insured):
| ASSOCIATED MAIL RECEIVED
There are ng mail for this casa.

| ALL ASSOCIATED TASKS

Due Date
Mo results,

Priority Type

[Created by insurer]
ETHOZ GROUP LTD, Co. Reg. No.: 198104531H
GOLDBELL LEASING PTE LTD, Co. Reg. No.: 199001196M

GBF35212K Date of Loss: 131/12/2018 15:00 - :59
TP/ CMTD1900108 Policy/Caver Note No.: gimrmmmuuuﬁl (Third Party
SLD9438Z Policy Ne. (Claimant): '

Eucess:

LIU'S BROTHER AUTO WORKSHOP (HQ) 1 Kaki Bukit Ave 6 .#ﬂl'l:ll, Auto Bay@Kakl Bukit, 417883 Kaki
Bukit - Tel: 6741-1730/1731

gzﬂ;p;?;;:]luranct Singapore Pte. Ltd. (HQ) - Tei: 5461 6555 ... [Handled by NGO SAU WEI SHAWN -
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 17/01/2019]
KAMARUZAMAN BIN HANAFI (), NRIC: ST2356171, Tel: +6597424451

View All | Compese Case Mail ]B

Create New Task Complete |
Created On

Search Tasks I
Completed On

view all |
Assignod By

Task Group Handler Dane?

Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 8/1/2019



Shiau Chan (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: Thursday, 10 January 2019 12:00 PM

To: do-not-reply@merimen.com

Cc SUR

Subject: VEHICLE GBF 3522K (YOUR REF: CMTD1900108)

This mail is associated with :
*GBF3522K (CMTD1900108)
[SLD9438Z]
TP

GOLDBELL LEASING PTE LTD
Dec 31 2018 3:00PM
[ETHOZ GROUP LTD]

LIU'S BROTHER AUTO WORKSHOP
Dear Shawn,

Please be informed that we have inspected the vehicle GBF 3522K on 09/01/2015.
We are pending for estimate from repairer.

Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd

Tel: 6256 3561

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

‘ AVG This email has been checked for viruses by AVG antivirus software.
; WWW.ave.com



1192015 Used Hiace Car & Used Cars & Vehicles Singapore - sgCarhart
SGCARMART.COM Login ¢

New Cars Used Car Sell My Car Directory Products Insurance Articles F

Post an Advertisement
Sell it yaurself! Advertise it at just

$58 until it's SOLD!

Post an Ad Advertiser Login Ways of Selling

Browse by Category v
20 vehicles | Hiace = o - _ : __ B M
Madel Price Depreciation i Eng Cap Milzage v
Search Selection Hiace Ay Any 2016 Any Any
Toyota Hiace Commuter $83,000 $10,570 fyr 14-Nav-2016 2,982 cc 128,645 km

Fuel Type: Diesel
Single Owner Used Fuel Stations Diesel, (Nan Industrial), Accident Free Regular Service At 10,000km Set OF New Tyres.
Comes With Some Cosmetic Accessories And Extra Auto Step Board,

Posted: 09-Jan-2019  Tags: 2016 Toyota Hiace, 2016 toyota hiace, Teyota Hiace, toyota hisce, Toyota, Hiace, hiacs, Used Toyota

Toyota Hiace $52,800 $7,550 fyr 07-Jan-2016 2,982 cc -
Fuel Type: Diesg|
Vehicle Is In Good Condition. Feel Free To Contact For Moro Details Or Arrange For Viewing, Doorstep Wiewing Can Be Arrange.
ABWIN (1994) Pre Ltd
Posted: (f9-1an-2019  Tags: 2016 Tovola Hiace, 2016 loyota hiace, Toyota Hiace, toyota hiace, Toyota, Hiace, hiace, Used Tayota

Toyota Hiace 60,800 58,400 fyr D6-Apr-2016 2,982 cc -
Fuel Type: Diesel
In-house Loan Available. Call To View Now. Please Note, This Is Van.nat Bus.
Prime Motor & Leasing
Posted: 08-Jan-2019 Tags: 2016 Toyota Hisce, 2016 toyola hiace, Toyota Hiace, toyata hiace, Tovota, Hiace, hace, Used Toyota

Toyota Hiace 553,800 $7,680 fyr 11-Jan-2016 2,98 cc 87,000 km
Fuel Type: Diess|

High Loan Available! Accident Free Unit, And Well Maintained Interior Too, Al Working Mechanism Is Working As How It Should Be. Reli
For Your Business Needs, Popular Van That Needs No Intr..

Tan Wei Auto Pre Ltd

Posted: 08-1an-2019  Tags: 2016 Tovota Hiace, 2016 toyota hiace, Toyota Hisce, toyota hizce, Toyota, Hiace, hiace, Lised Toyota

_‘l’ Modellista Front Grill
!

- Toyota Hiace Modellista Front Giill

| ‘-%J Mare info about this product

ita Hiace 557,500 $7,740 fyr 15-Jun-2016 2982 cc -
2t Diese|
https;.fhmm.sgcarmﬂrt.E:nm.f'uSEd_Ears.n’Iisiing.php?RGD=2[J1E&MDD=HIaca&HPG=2{J&UEH=4}&A".I'L=2 1/4



PARF/COE Rebate Enquiry Page 1 of 1
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Crhwwner 1D ype: Company
Crwner 10: 1196M
Vehicle Details
Vehicle No. GBF3522K
Vehicle to be Exparted: No
Intended Deregistration Date: 08 Jan 2019
Vehicle Make: TOYOTA
Vehicle Maodel: HIACE DX 3.0 MANUAL
Primary Colour; Blue
Manufacturing Year: 2014
Engine No.. 1IKD2604361
Chassis No.: KDH2010194054
Maximum Power Cutput: S
Open Market Value: $30,644.00
Original Registration Date: 15 Sep 2014
First Registration Date: 14 5ep 2014
Transfer Count: 1

o= Actual ARF Paid: $1.533.00
Intended PARF Rebate Details
PARF Eligibility: Mo
PARF Eligibility Expiry Date; -
PARF Rebate Amount: 0,00
Intended COE Rebate Details
COE Expiry Date: 15 5ep 20246
COE Category: C - Goods Vehicle & Bus
COE Period{Years): 10
POP Paid: $22.731.00
COE Rebate Amount: £17.471.00
Total Rebate Amount: $17.471.00

The informatien contained herein is correct as at 08 Jan 2019

OK

https://vrl Ita.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput?FUNCTION ID=F0304... 8/1/2019



(Customer
Mame:
Address Motor Claims De

LIU'S BROTHER AUTO ENGCINEERING
Mo o Baki Bukie Wenue 6

WoRKsnor
ron-on At Bay g Kaki Bukit !-iiu-,;apur._- 41788

ROB Nozs320003] . Tel: 67411730/

Sompo Insurance Singapore Private Limited
driment

i3 Fas gy a-s=at, Fmail: livshrogiymal.com

Date:

Estimate

_- __ Vehicle No: E_B_J'_ﬁ.u.ff

Inveice/Rel No: GBF 152zlithzy

e

—7
AT A?ﬁ){?ﬁfd

Ve [:,5/51 >

50 Raffles ﬂgtf_‘?ﬂ_ﬁ_:ﬂl lo6 = Model /Make: '[‘:rm-!m-
Singapore Land Tower —Singapore 04623 — DX3oManual
Ieéin Original R“i"f‘l }
No. Descriptions Of Parts Quotation | Q';f:::!:_:r" '
Estimation :
Repair

I [ Rear Taflgate Zolf S ey =

2 Tailgate " Toyota Loga" Motif , 2L §8.¢0 s 7220 |

3 Tailgate Inner Lock Dol el £ 35000 T

4 Tailgate Lock Caver £ £ 137604

3 Tailgate Weatherstri P Tw / $ 39120

6 Tail Lamp oz pes (@ 58365.60) W[ Saf e s 7 |

o Bumper Bt £ 42840+

a Bumper Step Panel AL R $ 262301

0 Bumper Lower Brackets 04 pes (@ S$45.50) Aed” 5 18200 7=

10 Bumper Side Holders o2 pes (@ 5565.00) 4 A $ 13020 | W

1 End Panel Outer {fﬁ:"ﬁ o> £ 56600 |

iz End Panel Top Steel Plate 7T $ 20050 | X

13 End Panel lnner 7L 5 g3b20 [

13 End Panel Sealant 2 ¥ 50.00 |SN L—

4 Windsereon Sealant AN $ soo0 [sn Yol

15 . Windscreen [nner Seal e $ 50,00 SN &40 £ v

16 ., Tailgate "o KM/H" Sticker /241 $ 2000 |SN /0 ]

7 o Tailgate "8 PAX" Sticker /1L £ zo.00 |sw ,r;!;.;u"

18 .. Tailgate "Corporate” Advertisement & Arpwork e 5 200,00 [SN fo00 AJ

1g ¢+ Bumper Reverse Sensor 1 set L’Mg‘ $ 150,00 |SN 9001 )

20 Bumper Clips 1 ser ALA § gSo.00 [SN
To cheek all wiring & eloctrical compenent for proper function § 500 - | 1T
Remove & reinstall Tailgate Glass to facilitate repanrs f 12000 b |o—
Remove and refix rear bumper reverse sensor 5 fooos- |G
Remaove and rofix rear tailgate components & wiper mechanism £ Howo |- |g o
Remove and replace rear exhaust pipe system to faciltate repairs $ 8ooo|l | a7
Labor tor Panel Beating, Cur, Weld. Straighten & Replacing Pares Fros 5 8oooo |— JE:)
To putty & spray painting & including touch up paint on accident affeeteed | 8 8oo.00 Lo 879
Ter apply Rust I"rcw!ipg <veseal tuff-coating treatment on accident area £ 8o.oo |- Xe,

iT_n!.ﬂl Parts & Labour of estimate for damaged vehicle

1 [59507.20]

[Total amount in Lu mp Sum Basis for repaired vehicle |

SDLS:

f
rlea Y™
i Ll "’__L_- L
[ ® | o
S i N
oz
""J(I_Ilﬂ JI::n?"' i

ez -
M/s Liu's Brother Auto Engrg ¥

')L"JZ
L& 3L
~ (0.9

Whks



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coregno12s60718r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 6266-3561 Fax: 6844-B805 Email: sur@lkkauto.com:assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Qur File No: CS/SMO19000456/UCQBN2
Date: 17/01/2019
REFERENCE
:-Iandllr!g Sompo Insurance Singapore Pte. Policy No: D17MTRENTO00064
nsurer: Ltd
Claimant Insured Vehicle
Vehicle No : GBF3522K No - SLOS94387
Date of Loss:  31/12/2018 Nature of Claim: TP iﬁ::‘:"“ CMTD1900108
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBF3522K
Make & Model: TOYOTA HIACE, 3.0 D DX (M) Engine No: 1KD2604361
Reg. Date: 16/08/2016 (Man. Year: 2016) Chassis No: KDH2010194056
Colour: Blue Odometer: 64002 km
Engine Capacity: 2982 cc
Market Value/New Car NIA
Price:
Sum Insured [S5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 1895 R15
Front Left Side: Firenza 6 mm Rear Left Side: Firenza 6 mm
Front Right Side: Firenza 6 mm Rear Right Side: Firenza 6 mm
The above valuves represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 7.237.20 4.080.32 3.176.88 43.80
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.070.00 1,490.00 580.00 28.02
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 9,307.20 5,550.32 3,756.88 40.37
Approved Total (Overridden) (S5) 4,400.00
Nett Amount (S5) 9,307.20 4,400.00 4,907.20 52.72
INSPECTION
Date of Assignment: D8/01/2019
Date Inspected: 0901/2019 Inspected At: LIU'S BROTHER AUTO WORKSHOP

Estimated Pericd of Repair:

5.0 days

(HQ)

1 Kaki Bukit Ave 6 #01-01, Auto
Bay@Kaki Bukit

Singapore 417883

Adjuster:

MARCUS CHUA

Manager: SHIAU CHAN

NOTE: This report represents our findings al the time and place of ingpeciion staled herein, Such inspection has been camed out fo the best of cur
knowledge and abiiity but any other kability under any other circumstances is heraby exprassly excluded,

https://singapore.merimen.com/claims/index.ctfm?fusebox=MTRadjuster& fuseaction=g... 17/1/2019



Adjuster Report Page 2 of 4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/1/201 9



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 17 Jan 2019)

Parts: 213 TOYOTA HIACE 3.0 D DX (M) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBF3522K)

WValidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

No. Qty :2'_1 Particulars Condition Repairer's Amount
1 1 *REAR TAILGATE Badly Dented 205160F *2,051.60FL
2 1 “‘REAR TAILGATE TOYOTA LOGO MOTIF Necessary 72.20F *68.10FL
3 1 *REAR TAILGATE INNER LOCK Dented/Jammed 359.00F "359.00FL
4 1 *REAR TAILGATE LOCK COVER Cut 137.60F *137.60FL
5 1 *REAR TAILGATE WEATHERSTRIP Twisted 381.20F *391.20FL
5] 1 *REAR TAIL LAMP Mis Cracked 731.20F  *301.10FL
7 1 *REAR BUMPER Bent 428 10F ~428.10FL
] 1 *REAR BUMPER STEP PANEL Benl 262.30F  "2B62.30FL
9 4 ‘REAR BUMPER LOWER BRACKETS Bent 182.00F *182.00FL
0 2 *REAR BUMPER SIDE HOLDERS Not Necessary 130.20F *FL
11 1 *REAR END PANEL OUTER Badly Dented 5686.10F "566.10FL
12 1 *REAR END PANEL TOP STEEL PLATE Mot Necessary 299.50F *-FL
13 1 *REAR END PANEL INNER Repair 936.20F “-FL
14 1 *REAR END PANEL SEALANT Necessary 5000FS *50.00FS
15 A “REAR WINDSCREEN SEALANT Mecessary 50.00F5 *40.00FS
18 1 *REAR WINDSCREEN INNER SEAL Mecessary 50.00F5 *40.00FS
WA *REAR TAILGATE 7T0KM/H STICKER Necessary 20.00F5 "10.00FS
18 1 *REAR TAILGATE B PAX STICKER Mecessary 20.00F5 *10.00F3
19 1 *‘REAR TAILGATE CORPORATE ADVERTISEMENT & MNecessary 200.00FS *100.00FS

ARTWORK

20 1 *SET REAR BUMPER REVERSE SENSCOR Shorted 250.00FS *200.00FS
21 1 *SET REAR BUMPER CLIPS Mecessary 50.00F5 *50.00F5
F=Franchise par. S=5pcNett. L=ListitemDisc .

Sub Total (S%) 7,237.20 5,247.10

- List Item Discount on L ltems 0.00/25.00% (S%) 0.00 118678

Total Parts (S§) 7,237.20  4,060.32

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/1/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour Items

1 TO CHECK ALL WIRING & ELECTRICAL COMPONENT MNew 50.00 20.00
FOR PROPER FUNCTION

2 REMOVE & REINSTALL TAILGATE GLASS TO Mew 120.00 120.00
FACILITATE REPAIRS

3 REMOVE AND REFIX REAR BUMPER REVERSE SENSOR  New 60.00 50.00

4 REMOVE AND REFIX REAR TAILGATE COMPONENTS & MNew 80.00 60.00
WIPER MECHANISM

5 REMOVE AND REPLACE REAR EXHAUST PIPE SYSTEM New 80.00
TO FACILITATE REPAIRS

B LABCR FOR PANEL BEATING,CUT WELD,STRAIGHTEN New 800.00 680.00
& REPLACING PARTS ETCS

7 TO PUTTY & SPRAY PAINTING & INCLUDING TOUCH UP New 800.00 500.00
PAINT ON ACCIDENT AFFECTED

B TO APPLY RUST PROOFING RESEAL TUFF-COATING Mew 80.00 60.00

TREATMENT ON ACCIDENT AREA

Gross Labour Cost (55) 2,070.00 1,490.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/1/2019



