
Jov Irene (LKKAuto)

From: Joy lrene (LKKAuto)

Sent: Monday, 6 May 2019 1 1 :06 AM
To: claims@transcab.com.sg
cc: transcab-avaclaims@ava-ins.com; Admin A
Subject: ACCIDENT INVOLVING SHB 9943P & SJJ 2691X ALONG JURONG

TOWNHALL/GATEWAY LINK ON 31 /12/2018

Transcab Taxi
Singapore

Dear Sir/Madam,

OUR REF : CC4IASM190004s0/Ajb3
YOUR REF : P1680520 (SHB 9943P)

ACCIDENT INVOTVING SHB 9943P & SJJ 2691X ATONG JURONG TOWNHALL/GATEWAY TINK ON

3ti12l20t8

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by

your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s U2 SPRAY PAINTUNG PTE tTD acting on behalf of the owner of SJJ

2691X against your motor insurance policy.

Based on the accident reports and video, our taxi is turning ri8ht in an x-junction whilst third-party vehicle

was moving straight. We cannot be absolved from liability as such, we will proceed to negotiate for an

amicable settlement accordingly.

We also wish to advise that there is an excess of 555,000.00 attached with Third Party Claims. Please be

informed that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the

excess payment in your cheque payable to "AXA lnsurance Pte Ltd". Please indicate your vehicle

registration number and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA

expressly reserves all their rights under the policy to refund the excess payment in the event that there

arises any known policy breach and or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights

afforded under the policy. Should you not be seeking the protection of your policy and seek to take

conduct ofthird party claim(s) arising from this incident, at your own cost and defence, please reply to us

within 10 days from the date of this letter. Your intent must be formally expressed to us and

acknowledged by AXA.



Your full co-operation in the han'dling of the claim is required and kindly submit the following if not provided
at our reportins centre. The list below is not all inclusive and further document may be required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence and status (if any)
o Drlver's driving license or foreign driving license (if any)
r Coloured photographs of accident scene (if any)
o Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
o lf you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to

keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. lf you receive any correspondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to us immediately. You may email it to cst@axa.com.ss /
iovirene@ lkka uto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorized driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact our Claims Service Team at 1800-880 4888 at
our operating hours 9:00am to 5:30pm (press l for Gl and option 3 for claims) or cst@axa.com.ss /
iovirene(o lkkauto.com. Please quote our claim reference when you contact us that we can assist you more
effectively.

Thank you.

Best Rega rds,

Joy lrene I Case Handler
LKK Auto Consultants Pte Ltd
DID: 6841-2409 | email: iovirene(alkkauto.com I Fax:6747-47O8
Blk 51, Paya Ubi lndustrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.lt may contain confidential and/or
privileged information.lf you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the material in this email is strictly forbidden.

2



i1;;##rffirr
t)c+r Sir'

Asdidrnton "'- 
-ia-i- ] .qg

\irul kjlti co-Dpcrxli{)n in lhis nralter rvill be mtrch appreciateri'

Jha k .!o$.

)irurs tnli-r.

{)*'ncr's Signarure
(Conrpanl'.s starnp if aPPlicable)

LBTTSR OT AUTHORISATION

, u"uy"i;i3;;-;;'..tlli''.;::[:,ll'*n" 
"il;.';.-;;**,,",.carepai*orthesrridi'l\'."i,'.lJ;"':jir"'"^ *t u? sPRAY PAI:\'. rr\u ' ' " -- 

- ..,, on(r our
,"ui,.-i,.',nnh*ith

, u c ag*ij,u .s! i!,r rh!- 1r horc n,*"@ li::: f ;:y#Xfi*i*'i*'.i*.i:i]tiih
I uc agrtij ru.s!i!rr th!' lrhorc proccc{s or "'' Io'"ini *,'"" t'jjjjjjj,j,j,jj,:;,T'L",i':lj:ffi

nii *il*ffi ",', 

ur;,,';S':m :l::'i:' ll:l' :l

'lifllr 
hasls 

' - "'ti";r'!r{ lt} g,,*u" tb't r:lairrl is strccesstul'

I it'c xrldc irk' l{) c{'-(}psrali"' t'ul11. rvith you arrd our solicitors to '

i:*,:ill;lii'lil::;,;'#,.ffifl,illr1;fl':rge 

vouchcrs'ind*trnitl i.r:trs and a* necessary p.rpers

yxlg ys: ), tot+ 8ro



C.c; llq,

AXA THIRD PARTY DIRECT 5ETTLEMENT

PI"€ASE EXPREsSIY RES€RVE YOUR CIIENT'S RIGHTS IF SO REQUIRTD IN THIS S€TTI.TMgNT DOCUMENT'

IHlsSETII.€MENTlsoNAwlTHoUIPREJUDICEaASlSANDsHouroNoTcoNsTRU€DAsANADMlSsloNor
UASITITY ON AXA ANO THEIR CTITNT/TORTF€AY)R IN ANY MANNER WHATSOEV€R.

AXA R€SERVES THEIR RIGHTS UND€R T}tE POLICY TERM5 & CONDITIONS AS WTLI AS TH€IR RIGHTS IN IAW '

NOTE:

1.

2.

3
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we co nl rmed thal we ha/fth e autho'rtY ot ouI clent to act for and on
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Only applicable to rental claim . All document are to be submitted with this settlement co,lfirmation ln the evenl, re'tal

agreernent / invoice5 ar e not received within 7 doys of this signed €oniirmation, we will automatlcallY revert to loss of u5e clarnr

per the NIMA rates

we/l confirmed that this i5 a full and final tetllement that we and their
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SINGAPORE 41 780O
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Sigoature of witnes5 / workshop stamp (i, applicablel

DatP:
Name of Representative:

Date:

wt\-.
Signaiu.e ol AXA'5 gurveYor/representatrve'

Name of AXA's surveYor /Representatrve
Date:

iXA lnsuraa.e Pte t.kllCompany Reg. No.: 1999035121''1)

SShentonWayc24 0lru(ATowerSingapore06881l
AXA Cuslomer Cenire 801-21/22

Telephone:+65 6880 4888 - axa.com.sg

Vehide No: sHB 9e43P (insd veh)

MOdeI BONDA CROSSROADsJJ 2691x {IP veh)

Oate of Ac.ldent/ Time:

Reparr Istinlaie a ?'l/'t-71 .56
Finallieparr Co5t 5

Lols a, Use s dals at I Per dav

s days e1 S per ont

LTA / 6iA Search tee 5

Other s: ,5

Final Settlement Sum : 5 20 000.00 GLOBAL SUM IATL.IN)

PAVEE NArnE : U2 SPRAY PAINTING PTE ITD
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2011

U2 SPRAY PAINTING PTE LTD
Block 25 KAKI BUKIT ROAD 4 #06-43 SYNERG @KB (5)417800

i;i' i6s) 6s2s0431 HP:e27122.14-n-air 
:"bricil[csbsbi@belllui!'ssa

INVOICE

POON WAI sooN
25 KAKI BUKIT ROAD 4

#05-43 SYNERGY @KB
SingaPore 417800

Accident datc:31lh DEcEMBER 2018

;;";' ;iii io.Grti"r" No: sJJ26e1 x HoNDA cRossRoAD

S'DLRS: SEVENTEEN THOUSAND FIVE HUNDRED ONLY

Date:08th April 19

${ 7,500.00
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