8/7/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S9M01985 Vehicle Information
Actions
Reference CC4/ASM19000447/eb3 & Incident Vehicle  SHD1175G
Next Step PAST DUE: Report that Registration #
your work is blocked,
Loss Date January 5, 2019 .
and modify the Expected Make TPVD HYUNDAI
Completion Date.
Report Date Jan 7, 2019 9:43:00 AM
II Model 130 (FD)-1.6 DOHC (A)
Request Date April 30, 2020 Service Address
Due Date January 8, 2020 .
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
MR DANY
Type of Loss Third Party Vehicle Damage BLK 94C, BEDOK NORTH AVENUE 4, #03-
1397, 462094, Singapore
Services Pending verification - Direct 91865754
Settlement
Claim Handler
WANG Peter
peter.wang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
[?] 7/28/20 5:01 PM WANG Peter Pls proceed as proposed Pls start offer from 5-day LOR/LOI *
first, capped a...
[2] 7/28/20 2:34 PM LKK AUTO CONSULTANTS RE: Pls proceed DS with below TP counter offer for 6 days . Revised i,
PTE LTD (TP) revised quantum mandate IA u...
[?] 5/19/20 6:28 PM WANG Peter Pls proceed DS with below COR: $4781.59 (as proposed); LOI: =
revised quantum $200 ($50/day fo...
[2] 5/6/20 9:47 AM WANG Peter Please check if third-party has i,
any video footage
[2] 4/30/20 4:06 PM WANG Peter Pending manager's approval of Hi Vic, sorry the service was not =
repudiation assigned to me a...
(7] 12/12/19 3:44 PM LKK AUTO CONSULTANTS RE: TP MANDATE IA-S9M01985 Dear Sir / Madam, We refer to our i,
PTE LTD (TP) Mandate IA. For ...
[2] 9/5/19 10:24 AM LKK AUTO CONSULTANTS RE: TP MANDATE IA-S9M01985 Dear Sir/Madam, we refer to the =
PTE LTD (TP) above matter Liabi...
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7/30/19 5:47 PM LKK AUTO CONSULTANTS TP MANDATE IA-S9M01985 Dear Sir/Madam, we refer to the i,
PTE LTD (TP) above matter Liabi...
[2] 1/12/19 5:16 PM WANG Peter Liability clear - pending midnight . =

investigaiton
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