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'COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*
VEHICLE NO : SHC 33%4H

MAKE
MODEL

: HYUNDAL 40

"
!
DATE 7/1/2019 16:53 ‘:\\ \ “\

T

Parts Description’ Labour

Rear Bumper €

>y S'-Appun.umny
lf Reow Bawnper Undkt Cover

Rear Bumper Clip 10 pes A -~ w $ 22,00
l ~ 4l

SUB TOTAL S 575.00

LESS 20% 5 115.00

MSCOUNTED TOTAL S 460.00
Labour Charge -ym

Panel Beating S [

Spray Painting Charge 5 2y 210

TOTAL LABOUR S 700.00

ESTIMATE TOTAL S L6000

IEe——rQ -=-

Chhong

Ty Unit FriE’r Amount

HP q/ﬂ oV (f

2y

Y$
g&ulll"l@lgf’f

?‘uﬂ o\ sy o’

H£IM | g

\1¥

This is an initinl estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveved by a motor Survevor appomted by the insurance company.
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Hsiao 'l'nna (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Tuesday, 11 June 2019 1:59 PM

To: frthe@yahoo.com

Subject: RE: Your Ref: CC4/ASM19000442/R1pa3 |, Claim no. S9MD199V

Attachments: Ol SCENE PHOTO 1JPG; SP (1)JPG; SP (2)JPG; SP (3).JPG; SP (4)JPG; 5P (5)JPG:

SP (6)JPG; SP (7)JPG; 5P (8)JPG

Cear Mr The,

The accident was happened on 04/01/2012|Friday night). The taxi driver had sent in the taxi fo workshop on
05/01/2019(Saturday) and pending for claim documentation procedure, ie: lodge the accident report,
arrange for survey with AXA insurance on Monday and surveyor had conducted the survey on 08/01/2019.

We atlached here with the damaged photographs of SHC 3394H during our inspection for your perusal.
Surveyor had reviewed the matter and based on all the available informatfion on hand, we are of the view
that the damages to third party faxi is consistent to the accident. As such, we shall proceed to negoliate
for an amicable settlement of the third party claim at best to avoid further litigation. which would escalate
to even more cost.

It you insisted that we should not offer settlement fo the third party, kindly let us know within the next l4days
l.e. by 26/06/201% and we will seek further instruction from AXA.

Thank you.

Best Regards,
Hsino Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Frans The <frthe@yahoo.com>

Sent: Tuesday, 4 June 2019 B:06 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: Re: Your Ref: CC4/ASM19000442/R1pa3 , Claim no. S9M0195V

So you did 4 days after the accident

Regards
FThe

sent from my iPhone

On 4 Jun 2019, at 2:00 AM, Hsiao Tong (LKKAuto) <chewht®|kkauto.com> wrote:

Dear Mr The,



Apologised for late response.
We had conducted survey on 08 Jon 2019,

Thank you,

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Litd

Phone: 6742-2197 | email: chewht@ldauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Frans The <frthe@yah >

Sent: Friday, 24 May 2019 5:06 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: Fw: Your Ref: CC4/ASM19000442/R1pa3 , Claim no. S9M0193V

Dear Hsiao Tong,

This is Mr The of Goldpack Packaging.

| just want to know when did you take the photo of the bumper of the taxi?
As you know the accident happened on 4th January 2019.

Regards
F The

----- Forwarded message —-
From: Frans The <irth ahoo.com>

To: chewhi @ Ikkaulp.com <chewht @ lkkaulo.com>, CST <cst@axa.com.sg>
Sent: Sunday, 3 March 2019, 11:05:38 pm GMT+8
Subject: Fw: Your Rel: CC4/ASM19000442/R1pa3 , Claim no. SOM0198V

Dear Mr Chew Hsiao Tong,

To enable you to see the real impact on the taxi, you can see the attached photo
that | took from the video which is installed in our car, there was no damage at all.
The taxi driver was not aware that inside our car we installed a camera and our car
was behind him. The taxi driver was well and perfectly functional.

Due to the large size of the file, | cannot upload the video but | have given the video
to AXA.

Regards
F The



Director
Goldpack Packaging Pte Ltd

----- Forwarded message -

From: Frans The <irthe @ yahoo.com>

To: chewht @ lkkauto.com <chewht @ lkkauto.com>; CST <cst@axa.com.sg>
Sent: Saturday, 2 March 2019, 10:08:30 am GMT+8

Subject: Fw: Your Ref: CC4/ASM19000442/R1pa3 , Claim no. S9M0188Y

Dear Mr Chew Hsiao Tong,
Some more point to address:

1. The incident happened on 4th January, when did you inspect their car? It should
be immediate, | believe, as | did on the next day.

2. Please see the attached photo of the bumper of the car, there was no damage on
both cars.

Regards

---- Forwarded message -

From: Frans The <frihe @ yahoo.com>

To: chewht @ lkkauto.com <chewht@ lkkauto.com>; CST <cst@axa.com.sg>
Sent: Friday, 1 March 2019, 9:25:57 pm GMT+8

Subject: Your Ref: CC4/ASM19000442/R1pa3 , Claim no. SGM0199V

From: Goldpack Packaging Pte.Ltd
Dear Mr Chew Hsiao Tong,

Thanks for your letter of 27 February 2019. It is my decision to leave this case to
AXA Insurance to handle as they are my insurer, | do not want to handle myself.

However, | need to explain so you can hear both sides.

| have explained this to AXA, you need to know that:

1. Yes, the incident was head-to-rear collision, but the impact is very minor. Using
scale 1-10 for the collision, the scale was less than 1.

2. No damage on both sides as | have shared the videos and photos with AXA. You
can contact AXA to view the videos and photos.

3. The taxi, as normal, had old some minor scratches on the bumper but not caused
by our car.

4. The taxi driver was very well, fully functional, and even can drove back perfectly.

He did not aware that our car was behind him and fortunately we also recorded the
video, the bumper looked no damage at all.

Best regards



F The
Director
Goldpack Packaging Pte Ltd
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 12/7/2019

Survey Details:

Date of loss 4-Jan-19

Date of appointment 8-lan-19

Date of survey B-lan-19

Locatlon of survey CDGE LOYANG
Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SHC3384H

Make and Maodel HYUNDAI 140 1.7L CRDN AT ABS AIRBAG 4DR

Date of registration 21-Mar-14

Parf Rebate

Market Value 5

Parf Rebate 5

Nett Loss S

Repair details:

[initial Estimate | 1,160.00 |
Proposed/Revised repair cost:

Parts 5 460.00
Check items |estimate) 5 -
Labour 5 400.00
Supplementary 5 182.40
Total 5 1,042.40
Lump Sum(if applicable} s B00.00

[Number of days for repair | 2 days |
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Remarks:

Mandate:
Liability[TP) 100%
Proposed repair cost
Loss of use no. of days
Loss of rental no. of days
Loss of income no. of days
LTA search fees
Others
Proposed Total




Hsiao Tnna !LKKAutn!

From: William Tan Thoo Seng <williamtan&cdge.com.sg>

Sent: Friday, 12 July 2019 2:41 PM

To: Hsiao Tong (LKKAuto); Catherine Koh Mui Gek

Subject: Re: Your ref: T 0119/ SHC3394H/ WT(st) *Our ref: CC4/ASM19000442/R1pa3

[ACCIDENT INVOLVING SKC 1196R(AXA) & SHC 3394H ON 04,/01/2019]

Without Prejudice.

Dear Hsiao Tong

We are unable to accept your global offer at $§1,350.00.

The correct settlement amount should be at global sum of $1,500.00. (4 days LOR/T).

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 52148737 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Sent: Friday, 12 July 2019 2:32 PM

To: Willlam Tan Thoo Seng; Catherine Koh Mui Gek

Subject: Your ref: T 0119/ SHC3394H/ WT(st) *Our ref: CC4/ASM19000442/R1pa3 [ACCIDENT INVOLVING SKC
1196R(AXA) & SHC 3394H ON 04/01/2019)

Yourref: TO119/ SHC3I3?4H/ WT(st) Without Prejudice
Our ref: CC4/ASM17000442/R 1 pa3

Dear Sirs/Madam,,350.00.

ACCIDENT INVOLVING SKC 1196R(AXA) & SHC 3394H ON 04/01/2019
We refer fo the above matter.

We propose setlilement at a global sum $1,350.00(allin).

Please confirn acceplance.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should It be binding In any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
1



This message and any attachmants may cantasin confidantial, privileged or propristary information. If you are not the intended reciplent, kingly notify
s and dalete this message and (s attachments immediately and please be advised that using, copying. distributing or disciosing any contents
thersin i not allowed Statemants perlaining to any matter outside our business are nat to be taken as endarsed by ComfortDelGro Corporation
Limited or its related companies The commentsiproposals provided ane for discussion purposes only and are subject to approvals, Nothing herein
shall consitule & binding agreemant betwean the parties  Neither party shall be bound in any way o any term or condition except as agreed in a
written agreemant sggned by the duly authorised representalives of both parties

ComfortDelGro - @ Green Office cerified by the Singapore Ervironment Council - 18 committed to preserving the environment. We encourage you
te prind this only I necessary

ComborDelGro Engineanng Ple Lid [Regstration No. 199506048W)




Hsiao Tnnﬂ (LKKAuto)

From: Willlam Tan Thoo Seng <williamtan@cdge com.sg>

Sent: Monday, 2 September 2019 8:37 AM

To: Hsiao Tong (LKKAuto)

Cc: KKLau; Catherine Koh Mul Gek

Subject: Re: - - -Re: Your ref CC4/ASM19000442/R1pa3 [SKC 1196R) & SHC 3394 H ON
04/01/2019]

Outstanding : > 6 months
Without Prejudice.
Dear Hsino Tong
We accept your global offer.
Kindly forward your D.V..

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Sent: Friday, 30 August 2019 12:25 PM

To: William Tan Thoo Seng <williamtan@cdge.com.sg>

Cc: KKLau <kklau@lkkauto.com>; Catherine Koh Mul Gek <catherinekoh@cdge.com.sg>

Subject: RE: - - -Re: Your ref: CC4/ASM19000442/R1pa3 [SKC 1196R) & SHC 3394 H ON 04/01/2019)

Without Prejudice

Dear Sirs/Mdm,

We refer to your below email.

May we wrap up the matter at a global sum $1,500.00{all-in)?

Thank you.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/er that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

1



From: William Tan Thoo 5Seng <williamtan@cdge.com.sg>

Sent: Monday, 22 July 2019 9:37 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: KKLau <kklau@Ikkauto.com>; Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>
Subject: - - -Re: Your ref: CC4/ASM19000442/R1pa3 [SKC 1196R) & SHC 3394 H ON 04/01/2019]

Without Prejudice.

Dear Hsiao Tong

Preceding emails refer.

We are unable to accept your offer on the LOR/I at 3.5 days.

Kindly refer to the LOD documents. You should settle at four days. instead.
Without any further delay. please confirm settlement at §1,515.49.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Sent: Saturday, 20 July 2019 11:30 AM

To: William Tan Thoo Seng <williamtan@cdge.com.sg>; Catherine Koh Mul Gek <catherinekoh(@cdge.com.sg>
Subject: RE: Your ref: T 0119/ SHC3394H/ WT(st) *Our ref: CC4/ASM19000442/R1pa3 [ACCIDENT INVOLVING SKC
1196R(AXA) & SHC 3394H ON 04/01/2019]

Withou! Prejudice

Dear Sirs/Mdm.

We refer to your below emall,

We are prepared fo improve our offer at a global sum of $1.430.00. (3.5days LOR/LOI).

Please confirm acceplance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be cansirued as an
admission of Hubility on our part and/or that of our policyholder andor the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any ather
related claims.”™

Hest Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108

2



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: William Tan Thoo Seng <williamtan@gcdge.com.sg>
Sent: Friday, 12 July 2019 2:41 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Catherine Koh Mui Gek

<catherinekoh@cdge.com.sg> )
Subject: Re: Your ref: T 0119/ SHC3394H/ WT(st) *Our ref: CC4/ASM19000442/R 1pa3 [ACCIDENT

INVOLVING SKC 1196R(AXA) & SHC 3394H ON 04/01/2019]

Without Prejudice.

Dear Hsiao Tong

We are unable to accept your global offer at §1,350.00,

The correct settlement amount should be at global sum of $1,500.00. (4 days LOR/I).

Thank you.

Best Regards
William Tan

Claims Department | ComfortDelgro Engineering Pte Lid
Off : 62148737 | Fax : 62141843

From: Hsiao Tong (LKKAuto) allkkauto.com>

Sent: Friday, 12 July 2019 2:32 PM

To: William Tan Thoo Seng; Catherine Koh Mui Gek

Subject: Your ref: T 0119/ SHC3394H/ WT(st) *Our ref: CC4/ASM19000442/R 1pa3 [ACCIDENT
INVOLVING SKC 1196R(AXA) & SHC 3394H ON 04/01/2019]

Your ref; TO119/ SHC3394H/ WT(st) Without Prejudice
Our ref: CC4/ASMI17000442/R1pa3

Dear Sirs/Madam,,350.00,

ACCIDENT INVOLVING SKC 1196R(AXA) & SHC 3394H ON 04/01/2019
We refer to the above matter.

We propose settlement at a global sum $1.350.00{al-n).

Please confirm acceptance.

“Please note that sur proposal and correspondence with you bs strietly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other
related claims.™

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)



This message and any attachments may contain confidential, privileged of proprietary informaticn, If you are not the intended recipient. kindly notity
us and delets this message and its sttachments immediately. and please be advised thal using, copying, distributing or disclosing any contents
tharein is not allowsd Statements penaining to any matter outside our business are not o be taken as endorsed by ComfortDeiGre Comoration
Limited of its melated companes. The comments/propesals provided are for discussion purposes anly and are subjact io approvals. Nathing I'_wmn
shall constitute a binding agreement betwesn the parties, Neither party shall be bound in any way to any term or condition excepl s agresad in &
writlen agresmant sighed by the duly suthorised representatives of both parties.

ComfortDelGro - a Green Office carfified by the Singapore Environment Council - & committed 1o preserving the anvironment We encourage you
to print this only if necessary

ComfonDelGro Engineenng Pie Lid [Regstration Mo, 199506048W]

This message and any attachments may contain confidential. privileged or propristary information. If you are nat tha imendad recipient, Kingly notify
us and delets this message and its attachments immed:ately, and piease be advised that using, copying, distributing or disclosing any contents
therein (s not allowad  Statements pertaining to any matiar outside our business are rot to be taken as endorsed by ComfonDelGro Corporation
Limited or its ralated companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein
shall canstitite & binding agreement betwean tha parties Neither party shall be bound In any way o any term or condifion excepl as agresd in 3
writnen agreamant signed by the duly suthonsed representatives of both partes

ComfortDelGro - a Green Dffice cedified by the Singapore Environment Council - ls commifted to pressrving the envimnment We encourage you
ta print this anly if necessary.

ComforiDeiGra Engineering Pte Lid [Registration No. 1898508048W)

This massage and any attachments may contaln confidential, privileged or propristary information. i you are not the intended reciplent, kindly nolify
us and delste (his message and is attachments immediately, and pleases be advisad thal using, copying, distributing or disclosing any contants
tharein is not allowed Statemants partaining to any matter outside our business are not to be taken as endorsed by ComforiDelGro Corporation
Limitad or itz relaied companias. The commanis/proposals provided ama for discussion purposes only and are subject to approvals. Nothing harein
shall constitule a binding agresmant betwesan the parties. Neither party shall be bound In arvy way lo any lerm or condition excep! as agread in 3
written agreemant signed by the duly authorised representatives of both parties

ComforiDelGro - & Green Office cerified by the Singapore Environment Council - m commitied to preserving the environment W encourage you
to print this only If necessary.

ComforDelGro Engineenng Ple Lid [Registralion No. 1995080484




1Br2019 Claim Partal

<« Service Request Details
Claim
S9MO199YV

Reference
None &

Loss Date

4 January 2019 i{u‘.\l\

Reauest Date
8 January 2019

Due Date
15 January 2019

Vendor Name
LKK AUTO CONSULTANTS PTELTD (TP)

Type of Loss

Incident Qnly

Services

Pending verification - Direct Settlement

Actions

Next Step
Agree to perform service

II

Vehicle Information

Incident Vehicle Registration #
SHC33%4H

Make
TRVD

hitos./ivp_smartclaims axa.com sgiclaim-portalhtmlindex-vendor-service-requests himi#service-requests/?serviceRequesiNumber=82021 12



11872018 Claim Portal

LECKE AUT OMSULTANTS FTE LTD TP] =

2ETVICE AOOress

Primary Contact/Insured
GOLDPACK PACKAGING PTE LTD

137 TELOK AYER STREET, #08-01, 068602, Singapore
6833022

Claim Handler
WANG Peter

peter.wang@axa com.sg

Additional Instructions

Messages Invaices Histary Documents Assessmant Metrics Notes

hitps:fivp. smartcialms axa com.sg/claim-portalhimifindex-vendor-service-requests himil/service-requests/tserviceRequestumber=02021



Catherine Chuna (LKK Auto)

From: Chiang Liat Choon <chianglc@cdge.com.sg>
Sent: Monday, 7 January, 2019 5:02 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey
Subject: Fw: SHC3394H VS SKC1196R THIRD PARTY CLAIMS
Attachments: img-107165736-0001 pdf

Categories: Shailendra

Dear Sir,

Attached herewith repair estimate.

Best Regards

Chiang Liat Choon

Taxi Crash Repair ComfortDelGro Engineering Pte Ltd
Off: 62148314 Fax: 65468156

From: ApeosPort-IV C5570 <sbs-singnalling@sbstransit.com.sg>
Sent: Monday, 7 January 2019 4:57 PM

To: Chiang Liat Choon

Subject: Scan Data from COG_LO_AW_A5570

Number of Images: 12
Attachment File Type: PDF

Device Name: ApeosPort-IV C5570
Device Locatlon:

This message and any attachments may contain confidential, privileged or proprietary information. If you are not
the intended recipient, kindly notify us and delete this message and Iits attachments immediately, and please be
advised that using, copying, distributing or disclosing any contents therein is not allowed. Statements pertaining to
any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation Limited or its
related companies. The comments/proposals provided are for discussion purposes only and are subject to
approvals. Nothing herein shall constitute a binding agreement between the parties., Neither party shall be bound in
any way to any term or condition except as agreed in a written agreement signed by the duly authorised
representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the
environment. We encourage you to print this anly if Necessary.

SBS Transit Ltd [Registration No. 199206653M)



This message 3Na any atachmants may contain confidantal priviegea or propnatary mfarmiation. |f you ae not the intended recrment kmdly natily
us ana delete this message and s attashmants mmedilely, and plesss be advised that using. copying, distiibuting of discicung any contants
thespein s not pllowed Staterments partaining to any matte: cutside our business are not 1o be laken a5 endorsed by ComforiDeiGro Corporation
Lirnitatt ot its ralated companies The commanis/proposals prowded are for discussion purposes only and are subct 1o spprovals Nothing herein
shall constiule & Bmaing sgreament batween 1he pames. Neither party shall be bound in any way to any term or condilion sxcept &5 agieed in 3
wiitten sgreement signed by the duly authorised representatives of both partss

ComiaHDeili - # Grean Office certified by the Singapore Enviranment Cauncil - 1 commitied o presenving ihe environmant. We sncourege you
1o @it thes only 1l necessery

Comfodeliin Enginesnng Fle Lid [Regisration No 1885060480)




COMFORIDELCRO

ENGINEERING

Our Ref T 0118 SHC33894H /WT(st]
Your Ref :
Date © 19-Feb-198 CDGE Taxi Claims Dept

59 Loyang Drive 4th Fir
AXA Insurance Pte Ltd Singapore 508969
8 Shenton Way
#24-01, AXA Tower
Singapore 068811
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAX| SHC3394H YOUR INSURED SKC1196R
AND OTHER ON 04.01.19

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner

of motor vehicle No: SHC3394H which was involved in the captioned accident with your
insured vehicle, The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle

As the accident was caused by the negligent act of your insured driving : SKC1196R
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 858.00

2 5 days Loss of Rental @ § 113.00 perday 5 565.00

3 Survey Report Fees {Surveyed by M/s LKK) 5 -

4  GIA/LTA Search Fee 7.49

5 GIA/ Police Report Fees S -

6 Towing Fees 5 -
SubTotal: § 142848

HIRER'S CLAIM =

7 3 days Loss of Income @ $ B0.00 per days $ 40000

Total Claims: § 182848
We enclose herewith the following documents to support the claims: -

a) Onginal repair bill and photocopies of photographs B pcs
b) LTA search slip/s of : SKC1186R
c) GIA/ Police report/s of ; SHC3384H

d) Letter of authority from owner / hirer / operator
{ X ) Pholocopie/s of Accident Scene Photo/s { X ) Towing receipts
{ ) Witness slatemenl/s ( x ) Rental Rate letter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi dnver.

Yours faithfully

William Tan
CDGE Claims Department
Tel: 6214 BY37 Fax: 6214 1843 Emall : willamtan@cdge.com sg

This is a computer generated letler. No signature is required.

COMFORIDELGRO - _—
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51 UBTAVE 1,501-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62361561 FAX @ (065) 62564515

27 FEB 2019

GOLDPACK PACKAGING PTE LTD
137 TELOK AYER STREET

#08-01

SINGAPORE 068602

Dear Sir/ Mdm

OUR REF : CC4H/ASMI9000442/R1pa3
YOUR REF :SKC 1196R

ACCIDENT INVOLVING SKC 1196R AND SHC 3394H ALONG/AT KPE EXIT 6 ON
04/01/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Lid 10 deal with the third party claim against your policy.

We have received a claim from COMFORTDELGRO ENGINEERING PTE LTD acting on behalf
of the owner of SHC 3394H against vour motor insurance policy.

Based on the accident report and accident scenario, we are of the view that hability is not in your
favour as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewht@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

= Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If vou ar your passenger(s) are filing a claim against any of the invalved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim



L S

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate 1o contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

gmgino Tong

Case Handler

DID: 67423197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

Ce AXA Insurance Pte Ltd
{Motor Claims Dept)



- CDG.VARS.V Lettof Authorisation Page | of |

LETTER OF AUTHORISATION

(NAF / PAF)
ACCIDENT INVOLVING |40 SHC3394H , SKC1196R ON D4-Jan-19 19:45
ALONG KPE SLIPF RD TOWARDS TAMPIMNES AVE 10
| f We POH TZE TOON [Hirer) NRIC No. £7512657C
and/or (Relief) NBIC Mo

Taw| Numper SHC3394H
hareby authorise ComfortDelGro Enginesring Pte Ltd{ CDGE)

L. To submit my/owr claims far damages, costs and expense, inciuding 1635 of income, lass of rental,
meagical fee ang |egal costs.

2. To have absolute discretion to agree to any settlement or compensation amount m respect of my/our claim
against thrd party (except personal \nures and medical claims).

Rad

. To sign Discharge Vouchar on my/our behalf,

4. To accept any payment (clam procesds) in respect of the claim Against third pary and payment by chegue
shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
“ComfortDelGro Engineering Pie Ltd".

Date 06-Jan-2019
WName of Hirer POH TZE TOON
Hirer NRIC S7512657C Signature : !
Address 5268 PASIR RIS STREET 51 #08-521
512526
Contact No 85952028

http://cdgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG. V... 06/01/2019



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SKC1196R {insd veh)
SHCIA94H {TP veh) Model: HYUNDAI - 140
Date of Accident/ Time: 04/01/2018
Repair Estmate s Luis |
Firal Regair Cost 5
Loss of Uise 4 days a1t 5 pr day
recal (I any] & days at 5 per day
LTA / GiA Search Fee 5
Others 5
s |
Finai Settiement Sum jeLosaL s t% | 150000
Payee Name : COMFORTDELGRO ENGINEERING PTELTD e
Is Third Party Workshop GlA Registered? [] YES | | NO  (indly indicate below)
A) For Non GIA Registered Workshop: Agreed Liabiliny (]
Bl For GLA Registered Workshop: BOLA Applicable; Yes/#e BOLA Scenano No: 2T
BOLA Labifity 100 %) Assessed Liabibivy [*): (%)
* Agyessed Liohility to be filled only for chaln collisions end for cases where BOLA does not apply
Remarks
KOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS DN A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AMA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only apphcable to rental claim - All document are to be submitied with this settlement conlirmation. In the event, rental
agreement / Invoices are not recelved within 7 doys of this signed confirmation, we will sutomatically revert to loss of use claim
per the NIMA rates

We/l confirmed that this 15 a full and final settiement that we and or our chent have/had/has against you (AXA and their
policyholder/authonsed driver tartieasor) far any and all losses [past/present/future] ansing from this accident

We confirmed that we have the authority of our client to act far and on thelr beball in this accident

I ?‘#4 4119 \

Signature of wurtflnp ;lp'bumutmf Workshop stamp Signature of Witness / w»d-Tn? stamp (If applicable)

Namea weniathve: O Name of Witness
Date:

MLy
Signatur ‘s surveyar/representative
Name of AXA"s surveyar Representative

Date Hq"lﬁ ., _;|“ QINEERING PTE I 5%
: UAMeEs Ny

- o yE s wokeahn Bus Ao .

AXA Insurance Pte Lid (Company Reg. No.: 199903512M)
B Shenton Way #24-0] AXA Tower Singapore 068811
AXA Customer Contre #01-21/22

Telephone: +&5 6880 4888 - axa.com.sg



OurRef: CT19010124 ’\

Date: 15 February 2019

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 04/01/2019 @ 19:45hrs

ALONG KPE SLIP RD TOWARDS TAMPINES AVE 10
INVOLVING SKC1196R

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC3394H (the "Taxi"), The Taxi was hired to POH TZE TOON IC NO
$7512657C a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $113.00 per day
{inclusive of GST)

Please be advised thal the Taxl was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm thal the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxl arising from the said accident with a motor
workshop of his choice.,

Please lialse with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 5TST1T Mainhne +65 6555 1188 Fecsimile +65 6453 3183
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nsurance Particolars Enguiry By Agents Detail hips:/ vl gov sg/ln/villaction/ins Part Detnl By AAPFUNCTIO. .

Enquire Vehicle Insurer

Vehicle No.  Incident Date/Time Search Status  Insurance Company Code Insurance Company Name
SKC1196R 04 Jan 2019/ 194500 Successiul a12 AXA INSURANCE PTELTD
Previous OK



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #31-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 188607188R GST Reg No. 18-8607158-R

AMllisted to Federatlon Internaticnale Des Experts En Automoblla

AXA INSURANCE PTELTD Ref CC4/ASM19000442/R1palq2
et o owe: csozors || {{ NI
ATTN.PETER Code: ASM
1 _f Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKC 1186R Veh. Inspected SHC 33894H
Policy No. CNDO2800 Coverage ($) 0.00
Claim No. SIM0199V Excess ($) 0.00
Assign From Assign Date DB/01/2019
2. ' Vehicle Particulars & Condition
Make & Model HYUNDAI 140 1.7L c.c 1685
Engine No. HIDDEN Year of Reg. 2014
Chassis No. KMHLB41UMEUDOS2454 Colour BLUE
Odometer S7TTTTY Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
i Conditions of Tyres
Size Make Balance
R/H Front Tyre |[205/60 R16 WEST LAKE B mm
L/H Front Tyre |205/60R16 WEST LAKE & mm
R/H Rear Tyre [205/60 R16 WEST LAKE 6 mm
L/H Rear Tyre |205/60R18 WEST LAKE & mm
4. : 'Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date 04/0172018 Inspection Date 08/01/2019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508569
5a. ' Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, [ [Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




, VV LKK Auto Consultants Pte Ltd

Bl DA 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg Mo: 190607188R GST Reg. No. 19-0607188-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 3394H

ST o | Estimate By | Our Adjusted
oy | _haunaalbdins Condition | \orkshop (s))|  (5)
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) DEFORMED 553.00 553.00
10|REAR BUMPER CLIP (COMSISTENT) NECESSARY 22.00 22.00
1|REAR BUMPER UNDER COVER (CONSISTENT) curt 228.00 228.00
LESS 20% DISCOUNT -160.60 -160.60
B42 40 64240
LABOUR
PANEL BEATING. : 400.00 200.00
SPRAY PAINTING CHARGE. 300,00 200.00
700.00 400.00
GRAND TOTAL 1.342.40 1,042.40
RECOMMENDED COST OF LUMP SUM REPAIRS | 800.00
(TO ITS PRE-ACCIDENT CONDITION) |

Report Ref No. CC4/ASM198000442/R1pa3q2

U *

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automotive Assessor

IBCLAIMER OF LIABILITY TO THIRD PARTIES:. This Raport s mads saisly for the use snd banefit of the Clent nemed on the front page of this Report.
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