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B P Fd LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubd Industrial Park, Singapore 408833

-
pouey ¥
TEL: 6256 3561 FAX: 8256 4315

Reg No 199607198R GST Aeg, No. 18-9807195-R

Affiliated to Federation Internationale Des Experts En Automobile

FWD SINGAPORE PTELTD Ref : CCA/FWD18000439/T12b3
#18.01 SUNTEC TOWER ASINGAPORE 03308 D¥le  08-01-2018 ” u"'“mw"lll
Code: PWD
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLL 4450C Veh. Inspected SHC 18214
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 08/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre i
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 050172018 |ln5pngﬁun Date o7/m1/2019

Survey held at COMFORTDELGRO ENGINEERING PTE LTD

59 LOYANG DRIVE
SINGAPORE 508868

Sa. Remarks

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




OMFORIDELGRC amfortDelGro En
. ENGINEERING

OO s

feam: ARG Regair TP(CLSO): JOB CARD  sales Order: 3387837  JcMo; 305257291

WIER AEGH MO Mi_EAGE

SHC1921A

: & - L a = 'l I)_th:'.'___ m— B ) —— _-...‘. EL
IMER MO JO10040  HYUNDAIL

| MO0E

lE 27571 IONIQ| &

ww

- 550875 0 YR OF MANY TNAGET DATE
R

- AL J1E
= 1 9. 201K

| CHASSIS CODE o 1 COMPLETION DATE TIME
e |

JUNT CARD NO | FMHCS510VELL

J0B DESCRIPTION

ACCldent Date Ja .

NATUEE: 3F 05 1.19

B/ NC LABOE COLE DESCKIPTION _
nr‘m 23-01 TOWIRG FEE e =

1T

EERICE ADVIEOR L CASTOMER'S SIGMNATIIRE
T
aorgrTmnt S Ewt Pras
Vamcha o
¥ SHU19Z1A FWl SHC1921A

Sarvica Acvieor Sigriatra/Tatle Hama of Sarvice Advisor Cate

L] L
Urnsd $o Sarvics Recectiol upon caollectioh To b ket by Security Ouard
L]




. COMFORTDELGRO ENGINEERING PTE LTD
" REPAIR ESTIMATE*

VEHICLE NO @ SHC 1921A DATE 7/1/2019 11:20 3 EU\
MAKE
MODEL : HYUNDAL IONIQ) PF
| Oty | Pll't: Dmrigtinnf Labour Type | Unit Price Amount |
Rear Bumper S 45940 94—
Rear Bumper Reinforcement S 29480 ':’{/‘"-f"
Rear Bumper Reinforcement Bracket (LH/RH) 5 13810 | $ 276.20 | ¥un
Rear Bumper Centre Moulding Assy § ~45125qvw—-
Rear Bumper Lower Centre Moulding Assy § - 4750 |7 dev’
Rear Bumper Stay 5 138.10 | TX W,
Rear Bumper Side Bracketr (LH/RH) p A0S 7 6620441
Rear Bumper Cover Clips . $ 7 2200 pF—
Rear Bumper Reflector Lamp l § B 3190 (s 2 6380 aW""’ "
Rear Bumper Towimng Cover S 7/ 9B.B0 s >
M pene Bagme WNOBC Lovb «f Ay /M..
SUB TOTAL 5 1,918.05
LESS 20%, 5 IR3.6]
DISCOUNTED TOTAL 5 1534
| wo P Ll
Rear Bumper Reverse Sensor AsAS 7 13570 [Neu .
Rear Bumper Reserve Light et | § ~257.10 |Nett .
Rear Bumper Rubber Mat w $ .~ 5000 |Nett -
KK Const ne 1
o Portre o no bowig: | S 44280
* To resurvey beloratafer foray painting
« To daptay Samnged parih) Surmg ARy
o Parts prices e Sulnecd ) cordimration
» Thied party wurvey i on o "Without Pregulics” bess
= No illegal modifcationds) 1 Blicwsd
Labour Charge i i*‘f'*?,.‘:"“;‘;';.:;}r I:.r;: ;ﬁﬂ:ﬁtjﬁwr oo
Panel Beating $ 40000 l
Faed . Ackromesyed by Flapaine .
Spray Painting Charge Sonatrs S 3000047
Wiring Charge e $ 30.00
Towing Charge-King Dolly 5 160.00 ¢ -
Remove/Refix Reverse Sensor S 120.00 -3,::
Fuckbhe 4745744
uﬁ f TOTAL LABOUR £ L010.00
7 , e gr?’ ESTIMATE TOTAL S 2.987.24
w T )
toafilun @ [kardorcenn
This is an mitial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appomied by the insurance company,




COMFORTLJELGRO
- ENGINEERING

. 1 § 'COMA‘C!R?-'*' AQ a
65531111 e i
SPARKO Assis ==

JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

Tob Feuiiion wE o eI

t.Date OC o) ||&] TmeReceved: |23\ |3, Vehicle Type 4. Type of Towing,
21 New =[] SPARKKakis E{w %T?

£ _ . | (CTPLCCPL

Contact No. : T@'ﬂt’f '{1'_3 [] STK (Boon Lay) __| Crane-up

NS NS - BHC 131G 5. Nature of Service: 6. Parts Replaced/Remarks:

: (] Jumpstart

Maka / Maodal / Calour Fanﬁ;_f 'OH “'_‘\ _Hiscovery

Emall : [—] Changs Tyre / Battery
7. Location: N 8. Viehicle Tow - In Workshop

2 whi ﬂ'u’j Ed ] smoky Exhaust || Wheel Jammad

9. Preferred Workshap: ) [ Overheating [ Steering Faulty

[ Braddell _L—=Toyang [ Pandan [_] Braks Faulty [ Alternator Faulty

[ Sin Ming [ Sungel Kadut ] unl ] starting Problem [ Loss Power

[] Senoko [ ] Komoeo (UBI/ Leng Kes) [ Cycle & Gariage (PD) ﬁﬁmrﬂmt (1 Engine Stafied

[ Others: " [] Return Taxi

| —
10. Odometer Reading - 11. Radio / CD Playes |
f;i oK
Fuel Lavel  (Flmelsal € | L1 Faulty |
! Naot testad

12.Tow Truck / Recavery Van LIJves [4oa [ Isto [(17z (]IS ] OTHERS

Name of Driver - “TIEL

Vehicle No. MEHESD

Time Dispatch - BI Yy

Time af Arrival . { '3‘{ O

— = — : -
In: tmwmhﬁanﬂm in my vehicle. inciuding Global Position tam . audio com| ]
cash cards. spectacies, pen, eic, o na | ng System [GPS) pact disk. thumbdrive. carpark colpons

b. | understand that any items ieft behind areat my own sk and SPARK Cor Care™ will nat be hald Habls for such lbssas.
-3 'Emw:Tmnwfumlimllmﬂmamomwdmidmmmutumwnnrpmcndwmmmmirsmﬁﬂmxcmw

: r YA
ff’/n/;f} 12¢p L ¢
. 'Date Time Signafure of Customer
14. WORKSHOP
Name of Attending Staf/Guard Date & Time of Arrival Signature of Attending Staft/Guard

CUSTOMER'S COP



grzan2019 Mermen a-Claims

Claim Audit

= AUDIT TRAIL
|Ma. On Hudit Aemarks By
1 ?;{1:" 201%  ym vieh Model Changed (205164) HYUNDAI 1ONIQ HYBRID 1.6 GLS DCT (A), E‘Jul-:;
. b e dii Reg No: SHC1921A, Acct Date: 2019/01/05. Claim Type: TP. Insurer: FWD Singapore PL 1\ o
F 15:16 Clm Created e. Ltd, (HQ). TP Insurer: India International Insuranca Pte Ltd (HQ}. Workshop: Comfor Shu Pel
' tDelGro Engineering Pte Ltd (Loyang)
08 Jan 2019 LKK Auto Consultants Pte Ltd (HQ):; RR Region: FWD - Ext Auto Ad] Assignment. Sugg [A] Lau
3 1518 Adj Co Assigned ested Ad), : LKK Auto Consultants Pte Lid., Shu Pel
4 Joye 27 adjNext Rpt Changed  Next Rpt:Final Apt.Ove Date:2019/01/17 E{.ﬁ
5 'i‘: ;‘:ﬁ“ 2019 adj Mandate Set Approved:0,00.Reinsp:Adj decides. !;Lﬁ
08 Jan 2019 . A] Lau
6 1517 Label Added (20005):Direct Settiement . ol i
7 g:i‘?“ 2012 adj Adjuster Assigned  [None] > MOHD TAUFIKH BIN HAMID E;:L L'::
06 Jan 2019 Adj Im. Advice ) ) Al Loy
8 1s:20 Submitted Next Ppt:Final Apt.Due Date:2019/01/17 141 Law
[
P ey THE [ Agen Pal No:->PNPV2018-00001580, ﬁé;p
DB Jan 2019 Clm Registration n
10 19.3¢ Modified Excess: -> 500,00, s
JORNE
26 Jun 2019
L s Adj Rpt Initiated LEE
KHANG
MIN
JﬂmﬂE
12 12002 cim DU Modified 1P) Reg. Date: -> 2018/09/13. LEE
KHANG
MIN
JOANNE
28 Jun 2019
R Cim Details Notified LEE |
KHANG
| MiIN
28 Jun 2019 F#:?;ﬂ%miﬁum Sy GID REAR ENOED TP QUANTIN: {a) CORW/S' (A}
» ” + $2,711.25 + R : $813.74 (6,5days x $125.19) + (c) LOI : $325.00 (6.5days Asher
17:10 Adj Mandate Request ., £50)'+ (d) LTA: $7.49 Total: a+beced = §3,857,45 PLEASE REVERT WITH YOUR APP  Sng
ROWVAL / MAND Rong Y|
Date From 4| > pateTo 4| >] Audit Type  None v ]
ACTIVITY
|No record
| Merimen lillln! for this case - Transaction History
| SN Ry N Bill Dt Aoz Type Acc Nairie .|.|I'- -i.d T Aot 1 Ret 2 Amgnt
LKK Auto | LKK Auto
2023068 O8/01/2019 Mator Consultants Pte | Cansultants Pre |  SHC1921A SLL4450C 10.70
! e Ltd Ltd (HQ)

https./isingapore. merimen.comiclaims/findex cfm Husebox=MTRad|uster&fuseaction=dsp_viewhislory&caseid=780307 Bextld=282061ACFID=551... 1/2



T Marimen a-Claims

Print Received Message

This mall s associated with :
*SHC1921A (1201900001181)
[SLL4450C]

P

COMFORT TRANSPORTATION PTE LTD
Jan 5 2019 12:00PM
Dawn Tham Pai-Mai]
ComfortDalGro Engineering Pte Lid
From FWD Singapore Pte. Lid. (HQ) (FWD_S8G), sent on 01/07/2019 09:24 AM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$3769.88) - SHC1921A - Claim Handler: Josay Loh

Approved:3769.88:HIl Please offer LO! & LOU at 6 days

hitps.fisingapore.marman.com/cisima/ndex. ofm Mussebox=5VCmallAfusesction=dsp_PriniACFID=55284180ACFTOKEN=a8ch2acT0adbdch2-ER2AR... 111




Aoihey

COMFORIDELGRO
ENGINEERING
CDGE Claims Dept (Loyang)
58 Loyang Drive (4" floor)
Singapore 508960
Your Ref 120190001181 .
09" July 2018
LKK Auto Consultants Pte Lid

Bik 51 Paya Ubi Industrial Park
Ubi Avenue 1 #02.05
Singapore 408933.

Attention : Claims Dept (Motor)

Dear Sirs / Madams

Please find the enclosure, discharge voucher being endorsed for processing
seltlement purpase.

Look forward for an early payment.
Thank you.

o~
Yours Bincerely

\

Jim Wong

CDGE Claims Department (Loyang)
DID: 6214 8374 Fax: 6214 1843
Email: jimwong@cdge,com.sg

Q e
COMFORIDELGRO G % O



' f“ya!?ohnc”?: Je
Cur Raf T 0119/ SHC1921A /JW (st) COMFOR-IDELGRO
. o — ENGINEERING
COGE Tasi Ciaima BEAb (Dwi Gro Englisering Ple Lid
FWD Singapnn: Pie Lid 58 Loyang Driva 4B0RArmddall Rood Singapos 579701
6 Temasek Boulevard Singapore 508089 H.lllr'lﬂ.lr'lﬂ- :FJ’:_L ;:l'{ﬁj uzﬁ._n
#18-01 Suntec Tower 4 B
Sin'gﬂpm ujagsﬁ Crrmpany '\nu.lllliﬂllll.‘l'! ||1\:.|f'l'ld|J.l'|I‘
Aftn : Motor Claims Department WITHOUT PREJUDICE i
Dear Sir 208 nm.mw
ACCIDENT INVOLVING OUR TAXI SHC1921A YOUR INSURE SLL4450C T S
AND OTHER ON ™ 05.01.19 .50 Loyang B
wajirn
We are the authorised repair workshop for Comfort Transportation Ple Ltd, the owner of motor Sl Ming
Vehicle No: _SHC1821A which was involved in the captioned accident with your Jé".;’nﬁs;;:m By
insured vehicle, The vehicle owner and the taxi driver concemed have requested and i
authorized us to assist them in presenting their claims against the party responsible for all 45 pmi.,?ﬁn’,;:
applicable matters arising from the damage to the vehicle. EwgepN 0N
un
As the accidenl was caused by the negligent act of your insured driving : SLL4450C Sirnaapore 400548
we are submitting these claims for your consideration on behalf of the claimants. Senako
TAXI OWNER'S CLAIM Gingapern T5H 150
1 Costof Repair $ 2,711.25
2 7 dayslossofRental@ § 12519 perday S 876.33 s oy o
3 Survey ReportFees  (Surveyed by LKK) $ - Singapare 72878
4 LTA Search Fees S 748 ) vishun industiol e
5 GlA/ Police Report Fees 5 - Singapode THETI2
& Towing/Medical / Transporation Fees .
Sub Total : § 3,595.07 3,595 07
HIRER'S CLAIM
T 7 daysLossoflncome@ § 80.00 perdays $ 5680.00

Total Claims: § 4,155.07

We enclosed herewith the following documents to support the claims: -
a) Original repalr bill and photocoples of photographs :- 4

b) LTA search slip/s of SLL4450C
¢) GIA/ Police report/s of : SHC1921A

d) Letter of authority from owner / hirer / operator
{ ) Wilness statemenl/s ( ) Towing/Medical billfreceipts ( ) Cerificate of Insurance
{ X ) Photocoples of Accident Scene Ph( x ) Downfime/Mileage record  ( x ) Rental Rate lettor

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soan as possible,

Please nole that it Is a condition of any setflement reached that it shall be without prejudice
to any persanal injury claim (if any) of the taxi driver.

Yours faithfully

Jim Wong

CDGE Claims Depariment

Tel : 6214 8374 Fax: 6214 1843 Emall: [Imwong@cdge.com.sg

This Is a computer generaled letter. No signature is required.

A mombr ol

Q
COMFORIDELGRO Gy B P




+ CDG . VARS.V.LettofAuthorisation

LETTER OF AUTHORISATION

(MNAF / PAF)
ACCIDEMT INVOLVING Hyundal Ionkg SHC1921A , SLL4450C OMN 05-Jan-1% 12:15
ALONG PIE TOWARDS TUAS AFTER TOA PAYOH EXIT BEFORE THOMSON EXIT
I/we LI ZENGWEI (Hirer) NRIC No.;  SB406833E
and/or (Relief}) NRIC No.:
Taxl Number SHC1P21A

hereby authorise ComfortDelGro Engineering Pre Ltd{CDGE);

|1

. Ta submit my/our clalims for damages, costs and expense, Including loss of income, loss of rental,

medical fee and legal casts,

. To have absolute discretion to agree te any settiement or compensation amount In respect of my/our claim

against third party (except personal injuries and medical clalms),

. To sign Discharge Voucher an my/our behalf.

. To accept any payment (claim proceads) In respact of tha claim against third party and payment by cheque

shall be forward directly to COGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Englnearing Pte Ltd".

Date 06-Jan-2019
{ Name of Hirer LI ZENGWEL
' Hirer NRIC SE405833E Signature : e
Address S07A CHAI CHEE ROAD #07-18
461807

I
I
| Contact No. 93800593
|
|

Page | of |

e —————




RELEASE

Claim Reference: 1201900001181
Surveyor's Reference: | CC4/FWD19000439/T1eb3
| TP Reference: T0119/SHC1921A/IW (st}

We, COMFORTDELGRO ENGINEERING PTE LTD (“ Workshop”) hereby agree and confirm that we are
authorized by the owner ("Claimant”) of motor vehicle SHC 1921A ("Vehicle”) to accept the sum of $3,769.88,
being the amount claimed for $2,711.25 (repair costs), $751.14 (loss of rental/use), $300.00 (loss of income),
$7.49 (search fees) as compensation for the loss of or damage to the Vehicle, as a result of an accident
{“Accident”) which occurred on 05/01/2019 (date of accident) at / along PIE TOWARDS TUAS AFTER TOA
PAYOH EXIT (location) invalving vehicle no/s. SHC 1921A and SLL 4450C.

This Is pursuant to the inspection conducted on 07/01/2019 (date) at the Workshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SLL 4450C be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect

of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit,

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them. u‘

e

Dated this :Ci day of -

CLAIMANT
¢ _
- [} g ——
| 1 ( I"' ?\
|| LKK |
I - ; A7, MTH
[Signed by the “Waorkshop” with Co. Stamp) [FWD's appainted surveyor with Co. Stamp|

For and on behalf of the "Claimant” For and on behalf of FWD Singapore Pte, Ltd,



fortDelGro Engineering Ple Lid
COMFORIDELGRO et robo
ENGINE[RING Mlhzyun D Sy SO0 24 By Loop Girgnpere 750 150
Eivivw Slngoprmn 57710 ¥ Spagel Fachd Wy Smgapess 1000000
A member ol ComromDeLCrD Emm:mﬂw '-::? P ———
GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY Wi, NO., mugg;g?mi.-
B010655
VKHCLE NGO TNV, RO/JIRA
I HE:"%TR%WR N HHC1921A 91422000 ?1 01.2Mm9
HAKK JOH
18-01 & TEMASEK BOULKVARD HYUNDA T m'a?a??m
BTNGAPORE BG 038986
MR, (HXMICTER KEAI NG
CONTACT BD: R7275700 [ONTQ(G2)
DATE OF K3 DATESTIME TN
13.09.2018 05.01.2019 12:15
CHASSIS (ONK
Description : 3P 05.01.19 KMHCAS1CVELT07541
S/No  Part No. (ty Unit Prica Rise Hat:
PART REQUTE1TI 0N
0on1  N4-M-0104=-2282  TONTQVC COVER=HK HUMPKRS 1 459.40 20.00 IR7.52
0N02 04-01-0104-2533  TONIQVZ MOULDING ASSY-RR 1 451.25 20.00 A61.00
ono3  04-01-0104-2286 TONT() HEAM-HE HIMPER 1 294.80 20.00 235, Hd
0004 04-01-0104-0852  TONTQVT REFLECTOR/RRPT.EX 1 £3.80 20,00 51.04
0005  04-01-0101-0111  HYUNDAT HUMPKR COVER (19 10 2.20 20,00 17.60
0006 04-01-0104-2531  [(ONIQVC BRACKKT ASSY-RR B 1 3310 20.00 26.48
0007  04-01-0104-0653 TONIQ CAP=FRONT HOOK 1 96.80  20.00 79.04
DD08 04-01-0104-2532 [ONTQVC! BRACKET ARSY-RR R 1 33.10  20.00 26.48
0009  04-D1-M04-2370  TONIQ LAMP AHSY-REAR FOG 1 257,10 0.00 257.10
0010 04-01-0104-2545 TONIQUC MOULDTNG-REAR RUM ; 47.50 20.00 aR.00
0o11 1 51.86  20.00 43.08

04-01-0104-2540

ComfortDelGro Engincering Pe Ltd
A mamber of COMORIDILCAG

Hesd Office:

205 Braddell Road

TONT(VE COVER-HR HPR LUNDE

ACCOUNT No

INVOICE Mo,

== =
97422090

AMOUNT

BANK/CHQ No

Singapore 579701

Kindly note that na receipt shall be ssued unless requested.

CUSTOMER'S COPY




COMFORIDELGRO g el

ENGINEERING R
i) Chraver Sirmyag e e SO0 A Ty | cany Gipnas FRLISR
j‘ lTnj Deiwie Singaprea 575707 T Sanges Kirdal Wy Singapoe TREY

A membar of COMFORIDELGRD %:m:r;tm-.m"‘ 1 i e o A sen
AM0BSSH
VEHUILEK RO TRV, NOSDATE
FWl SINGAFORE FIE LTD HHT 9214 W#??ﬂ‘?ﬂ 23. ﬂ'l 2019
SUNTEC TOWER 4
MAKK JOH NG,
18-01 6 TEMASKK BOULEVARD HYTINDAI ANHA5T2N
HSINGAPORE SG 13898
MUKl DIOMETEE HEADT NG
CONTACT NO: RT2TRT0ON TONTEHG2)
DATE OF HEG DATR/TIHE IN 3
13.09.2018 D5.01.2018 12:15
CHASHIS (DR
EMECBR1CVEDN 07541
8/No  Part No. Qry it Price ®Disc Net.
0012 09-01-9999-0068 HYUNDAT REVERAE SENSOR AS 1 135.70 .00 135.70
D13 FHPR N() FI-A'I'H{H_I 1 25.00 0.00 Ah. 00
SUB-TOAL, : 1,663.88
JOB NATURE
Do01  23-m TOWITNG FEE - KING DOLLY 160, () 160.00
opo2 L HEAR BIUMPER MAYT 50.00 50.00
opo3 I FANE!, HER'T'ING— HEAR A0, 00 300,00
0004 23-502 SPRAYPAINT ON ANFECIRD AREA A00.00 300,00
ponsy 17-M (HECK ALY LIGHTING A0.00 30,00
anoe I, REMOVE/REFLX REVERSE SENSOR 30,00 30,00
SUB-1TrAlL, : 870.00
¥ | Wi I L (R al
i | r I CF T
Ik I3 Cili I : ;
ComfortDelGro Engineering Pie Lid
A member of COMFORVIELGAD ACCOUNT No INVOICE No. AMOUNT BANK/CHQ Na
Head Office:
205 Hraddell Road
Singapare $79701

Kindty note that no recelpt shall ba issued unlass requestad,
CUSTOMER'S COPY
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A member of COMFORDELGRD

GST REG. NO. M2-8921817-3

8010655
FWD SINGAPORRE FTE 1Y)
SUNTEC TOWER 4

1801 6 TEMABKERK BOULEVARD
SINGAPORE 8G 038986

(XONTACT NO: BTATHRTION

ComfortDelGro Engineering Plo Lid
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TAX INVOICE

199506048W
Page: 3

(AMPANY KEG. NOD. :

VEHCLE M) TNV, RO/DA

RHCT9TA

MAKE
HYUNDAT

MOkl
TONTQ(GZ)
DATE (OF REG
13.09,2018 0h.0

LY
91422090 23.01.2019
JOH WO
AN5A577291
OINOMISTER KIKRL | NG

IM"J"J"{'I'IHH N
AN9 12:15

CHABRTHE CODR
KHHI."ﬁ"iH’UK[Hl'}?‘EJH
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ComfortDelGro Engineering Pie Ltd
A miamibsar of COMPORIDLLGD

Hesd Office:
205 Braddell Road
Singapore 579701

Kindly note thal no receipt shall be lssued unless requested.
CUSTOMER'S COPY

Items tntal
Add GRT @
Imwnica Aamolmt

KIAN 23.01.2019 13:4R8:46

ACCOUNT No.

INVOICE No

2,h33.88
177.37
2,711.35

7.000 &

AMOUNT HBANK/CHQ No




OQur Ref: CT19010128
Comrort

Date: 23 January 2019 --—-—_‘ .

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 06/01/2018 @ 1215 hrs

ALONG PIE TOWARDS TUAS AFTER TOA PAYOH EXIT
INVOLVING SLL4450C

We refer to the above-mentioned accident and wish to inform thal Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC1921A (the "Taxi"). The Taxi was hired to LI ZENGWEI IC NO
S$8405833E a registerad hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accidenl at a rental rale $125.18 per day
(inclusive of GST).

Please be advised thal the Taxi was Insured with India International Insurance Pte
Ltd on a third party basls at the material time of the accldent.

We wish to confirm thal lhe aforesaid hirar-operator had oblained our permission fo
undertake repairs for damage on the Taxi arising from the said accident with a molor
workshop of his choice.

Please lialse with the sald hirer-operator or his authorized workshop directly for

setllement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Flest Safety

This is a compuler generaled letler. No signalure Is required.

383 Sin Ming Drive Singapore ST5717 Mainlina +85 6555 11808 Facsimile +65 6453 3183
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. Enqguire Vehicle Insurer

Vahicle Mo,  Incident DatefTime " searchStatus  Insurance Company Cade Ingurance Company Name
1144500 05 Jan 2019/ 12:15:00 Suiccessiul FOW FWD SINGARORE PTE LTI,
Previous OK
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Sattiement

(CLAIM SUBFOLDER TRACKING ) o - . - _|
Case Matifing |Est Submitted | Ad) Assigned | Adj Rpt | A} Suitiemitted Ins Auth'ed  Status |
08 Jan 2019 DT IS ss353308 t!m.s::;l,ml oo
Mt 3 |
ﬂl_ ronAdAp | | £t Extnaies | | view Rt | Cancel Case |

Reference Claim Detalls

CLATM SUBFOLDER DETAILS | [Created by adjuster]
| Michalle Dawn Tham Pei-Mei, 1D: 573306740

COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821k
I D5/01/2019 12:00 - 159
'SHC1921A |t""“II of Lost: | o' Months and 23 Days From LTA Reg Date (Man ¥r)]

' |:uun Tye TP/ 1201900001181 by e |PHPV2018-00001580 (Comprehensive)

| Policy No.
| {Chmmant):

| |Escess: | 5$500.00
WWMWIM}HWIWW 508069 Loyang - Tel: 6214 B300
FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 _ [Handled by Josey Loh]

MCOMO01S

India International Insurance Pte Ltd (HQ) - Tel: 3476100

(LXK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 . [Handled by MOWD TAUFTKH BIN HAMID] . [Final Rpt due
17"1' 01/2019]

'+ FWD_SG (01/07/2013); Alert - Adj Mandste Approved ($$3769.88) - SHC1921A - Claim Handler: Josey Loh

| ALL ASSOCIATED TASKS= -

view Al | Search Tasks | Craate New Task | Complets ||

Dur Date Priority Typ= Task Group Subject  Handier Assignad By Completed On Created On Done? |
| Mo results

htips://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 24/7/2019



Menimen e-Claims

Claim Documents

*SHC1921A (1201900001181)
IELL::EIJC]

COMFORT TRANSPORTATION PTE LTD
Jan 5 2019 12:00PM
[Michelle Dawn Tham Pei-Mel]
ComfortDeiGro Engineering Pte Ltd

Upload Documents | _Upload Protos | Compose New Letter |

Page | of 2

|Letters/Correspandences |1 per page __E |
Mo Finalired On | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
¢ (o) Third Party Express Settlament — Payment Breakdown [ NIET
_Assessment Reports 1 par page Erm |
N |Finafized On | LK Aute Consultants Pte Ltd (HQ) Thumbinail  Print
1 |D8/01/15 1530 | Adjuster Immediate Advics 0 | aorm
I'l‘lﬂ_tnl?ll'lll; e Ipﬂm E
No_|Relabel/Rsorder | LKK Auto Consultants Pie Ltd (HQ) — " Thumbinall | Print|
1 |2as08/19 17001 Odometer Roading 0 | eeds | A
3 28061917111 | Chassis Number O | s | @
3 2W06/19 17:31 | General View 0 e M
4 |28/D6/10 17:11 | General View O | todwc @A
© 20619 1201 General View a 0 | wedirc | #A
6 20819 17:11 | General View O oo | B
7 RW/06/1917:11 | General View D | wwdivc | A
& 280819 17:11 | General View O | odrs | B
6 280619 17:11  General View O s | R
10 28/06/19 17:11  General View 0| eirs | &
!_u_':ammn 17:11 | Ganersl View O | lwdavs |
12 28060917111 General View a O | loaaws | M
13 |28/06/19 1711 | General View © | toaows | 4
42806119 17111 | General View O] s | @ |
15 |28006/19 17:11 | Ganaral View 0 | leadws | &4
6 280819 17:11 | General View - O  wars &
:r;? |28/06/19 17111 General View - - | D | leadws | M
18 18/06/1917.11 | Genaral View '@ | taaws | B2
18 280619 1711 | General View '@ | wmows M
20 20619 17:11 | General View O iwows | W
121 138/06/19 17:11 | General View O | stws | &
22 |28/08/1917:11 | Ganaral Viaw O | L ws
123 28/06/1917111 | Genersl View O | edivs | A
24 |28/06/1917:11 | General View O | loadwsc | (A
25 |28/06/19 17:01 | General view 0 | laws | 2
26 28/06/1917:11 | General View S © | adiec | BB
37 28/06/19 17:11 Genersl View - O | acws | B
18| 28/06/19 17:11 General View l_] Load G | BA
29 28/06/19 17:11 | Genersl View O | waawc | B4
30280619 17:31 | Generst View © [ oows [ W

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuscaction=dsp_doc... 24/7/2019



Mermen e-Claims

Page 2 of 2

I.l'l.‘l‘fl‘_lf“l"l‘llﬂm - 1 per page m A
\Me | Finalized On | LKK Auto Consultants Pie Lid (HQ) Thumbnail | Print
31 [28/06/19 1711 |General View O dirc [ 4
33 I8/06/19 1711 General View © | tosaws | A
33 |20/06/19 17111 Relnspection Photo o 0O | lcaaws | &
34 IB/DG/19 17:11 Reinspection Photo 0| loesdies | A
35 ZE06/19 1711 Reinspection Photo D | loadwc | A
_3-& 28708719 17:11 Reinspection Photo O | s | 4
37 28/06/19 1711 Reinspection Photo 0| ladies | A |
38 28/06/15 1711 Reinspection Photo 0O loadws A
39 IM06/1517:11  Relnspection Photo © | aws A
..I:lnmmntﬂlun E.E!IM [~ &
Mo | Relabel/Reorder | LMK Auto Consultants Pte Ltd (MQ) Thumbnall | Print
! DA/01/1915:17 | EMAIL FROM FWD DD 07012019 0 | losaror |
2 |DA/DY/1915:17 TP EST & GIA REPORT Load POF |

3 |[0B/01/1S 17:44 TP ESTIMATE- MARKED B B | @) | Losd POF

4 (20619 16:08 | WORKSHOP INVDICE D | LoadPoF

|5 28/06/19 16:28 RENTAL RECEIPT g Load POF

|6 28/06/19 16:28 RENTAL MILEAGE Load POF

7 28/06/19 16:28 | LTA SEARCH @ | Loadeor

& 2006/1916:28  |LOD = O | Loagror |

& 24/07/1909:42 | AUTHORISATION TO ACT FORM Load POF |

|10 | 24/07/19 09:42 Holease Voucher Load POF |

\No_| Finalzed On FWD Singapore Pte. Ltd. (HQ) Thumbnail| Print
| 08/01/1919:36 | PH GIA © | osaror

Documents Checklist

DOCUMENTS CHECKLIST
There are oo document checklists configured.

Show Remarks To: [ Hardling Insurer
okn: REMarks B peeGEE UnaEEn D BROw 0 10 Qrher DEITes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 24/7/2019



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLL4450C (Insd veh) Model: HYUNDAI IONIQ HYBRID 1.6
SHC1921A (TP veh) GLS DCT (A)
| Date of Accident: | 05/01/2019

Global Sum Settiement || [ ] Yes | [X] No
Repair Estimate - 3,269.19
Final Repair Cost s 271125
Loss of Income - 300,00 6.00 days at $50.00 per day
Rental (if any) s 751.14| 6 days
LTA / GI& Search Fes -1 749
Others S 0.00
-1
Final Settlemant Sum 5 3,760.88
Is Third Party Workshop GIA Registered? [X ] YES [ ] NO  (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: EDEL;A Applicable: Yes/ Mae BOLA Scenaro Mo
BOLA Liability 100 (%) Assessed Liability (*): {%%)
* Assessed Liability to be filled only far chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |[ComforDelGro Engineering Ple Lid 5 3,769.85
2) -
3) 5
4) ' 5
§) ' §
JOANNE LEE KHANG MIN oo
LKK Auto Consultanis Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice, Releasa Voucher; Authorisation to Act; Survey Report; Medical
Report/ BIll {it any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 24/7/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coregno 19se0r1sem

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Emall: sun@likkauto com,assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/FWD18000438/T1EB3Q2

Date: 24/07/2018
REFERENCE
Handling Insurer: FWD Singapore Ple. Lid.  Policy No: PNPV2018-00001580
Ciamant Vehicls snc1az1a Insured Vehicle No :  SLL4450C
Date of Loss: 05012018 Nature of Claim: P Claim Na: 1201900001181
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC1921A
Make & Modal: HYUNDAI IONIQ HYBRID, 1.6 GLS DCT (A) Engine No: G4LEJUDB1TES
Reg. Date: 13/09/2018 (Man. Year; 2018) Chassis No: KMHCBS1CVKU107541
Colour. Blue Odometer: 32062 km
Engine Capacity: 1580 cc
Markel Value/New Car Price: N/A
Sum Insured (53); Market Value/New Car Price
DITI F VEHI T THE TI E
General Condition: Sieering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/85 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 8 mm
The above values represent e remaming tyre reads depth
COST OF CLAIMS . Repairers Adjuster's  Difference  Diff %
Paris 204532 1,713.88 331.44 1620
Miscallaneous ltems 0.00 0.00 0.00
Labour 1.010.00 820.00 180.00 18.81
Paintwork Labour 0,00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 3,055.32 2,533.88 521.44 17.07
+ GST 7.00/7.00% (5%) 213.87 177.37 36.50 17.07
MNett Amount (S5) 3,269.19 2,711.25 557.94 17.07
+ Loss of Use (6.0 x 5550.00/day) (55) 300.00
+ Car Rental (6.0 x 5§125.19/day) (5%) 751,14
+ Doc/Search Fee (53) T.48
Nett Liability (S5) 3,769.88
INSPECTION
Date of Assignment: 07/0172018
Date Inspecied: 07/01/2018 Inspected Al ComforiDelGro Engineering Pte Lid
(Loyang)
50 Loyang Drive
Singapore 508568
Estimated Period ol Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/7/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Yi

HOTE: Ths mport represents our findings 8t the fme and place of mapection stated henen. Such rspechon fies besn carrmd our fo (he besf of our
knowiadpe and ability but sny olher labiity under any other circumatances ix hereby axpresaly excluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS B
Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 28 Jun 2019)

Parts: 182 HYUNDAI IONIQ HYBRID 1.8 GLS DCT (&) (Catalogue:Menmen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard Lisi)
Print Code: (Unsubmitted, no print-code for SHC1821A)

Validity: Thase estimates are valid only if thay contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Itanﬁqglw_gﬂ!g_ﬂeiqp_e_?ﬁﬁyg are mﬂxad with an nsl:eﬂgk ay |

Recommended Parts

No. Oty Part No. Particulars Condition Repairer's  Amount

1 1 *REAR BUMPER Deformed 458 40FL *450.40FL
2 1 *REAR BUMPER REINFORCEMENT Benl 204 BOFL "284 BOFL
3 2 ‘REAR BUMPER REINFORCEMENT BRACKET (LH/RH) Not Necessary 278 20FL FL
4 1 *REAR BUMPER CENTRE MOULDING ASSY Cracked 451.25FL *45125FL
5§ 1 *‘REAR BUMPER POWER CENTRE MOULDING ASSY Deformed 4750FL *47.50FL
| *REAR BUMPER STAY Mot Necessary 138.10FL *-FL
7 2 *REAR BUMPER SIDE BRACKET (LH/RH}) MNecessary B620FL “66.20FL
B 1 ‘REAR BUMPER COVER CLIPS Necaessary 2200FL *22.00FL
g 2 *REAR BUMPER REFLECTOR LAMP (LH/RH) Missing B63.BOFL “B53.BOFL
10 1 “‘REAR BUMPER TOWING COVER Missing 08 BOFL *OBBOFL
1 1 *REAR BUMPER UNDER COVER Deformed 5385FL *5385FL
12 1 “REAR NO PLATE Cracked 2500FS *25.00FS
13 1 *REAR BUMPER REVERSE SENSOR Distorted 135.70F5 *13570FS
14 1 *REAR BUMPER REVERSE LIGHT Cracked 257 10FS *257.10FS
15 1 *REAR BUMPER RUBBER MAT MNecessary 50.00FS *S0.00F3

F=Franchise parl. S=sSpchell L=ListliemDmc
Sub Total (5%) 2.,439.70  2,025.40
- List tem Discount on L ltems 20.00/20.00% (5%) 384.38 31.52

Total Parts (5§) 2,04532 1,713.88

Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster& fuseaction=gen_... 24/7/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanesous itoms selocted.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 400.00 300.00
2  SPRAY PAINTING CHARGE New 300.00 300.00
3 WIRING CHARGE New 3000 30.00
4  TOWING CHARGE -KING DOLLY New 160.00 160.00
5 REMOVE/REFIX REVERSE SENSOR New 120.00 30.00

Gross Labour Cost [S5) 1,010.00 820.00

Report was unsubmitied during this print-out
< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/7/2019



