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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

258 | Notified _.__E@DITIIHE(}_. EJ As_s:_grﬁ [ _A_d_JR_m — _A?j Submitted IEAuFea israrus__; __ B ___ |
[
. 08 Jan 2019 o8 Jan‘ 2019 | Pending for Su Report
Main 14:51 rvey

Edit Adj Rpt || _cﬂ"l‘“;_l

.( Main

Reference Claim Details

CLAIM SUBFOLDER DETAILS __|[Created by insurer]
. Insured: __ LIM SENG CHIAP B g —cae e o
Vehicle Reg. No.: | SBQ2992K : _[Dateof Loss: . |22/12/201814:00-:59
3 . . DMPCSN30539218055
: Claim Type: | OD / SBQ2992KTBA | Policy/Cover Note No.: | (Comprehensive)
] S T— . (Excess: . .S$75000
" Repairer: | Volkswagen Centre Singapore - Tuas (HQ) 17 TUAS AVE 9, 639197 Tuas - Tel:
- Handling Insurer: | China Talping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Catherine Thia]
. Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ...
: ) [Final Rpt due 17/01/2019]
Adj Asg. Remarks: POSSIBLE A TOTAL LOSS CASE. ALREADY ASSIGN YOU VIA EMAIL TODAY. PLEASE SURVEY ON URGENT BASIS
- ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |
There are no mall for this case. o - o -
1 —— — - — ]
- ALL ASSOCIATED TASKS View All | _ SearchTasks |  Create New Task | _complete | ‘
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https:;’z’singapore.merimen.com/claims/index.cfm?ﬁlsebox=M'I'Radj uster&fuseaction=ds... 9/1/2019



Catherine Chong (LKK Auto)

From: Catherine Thia <catherine.thia@sg.cntaiping.com>

Sent: Tuesday, 8 January, 2019 2:38 PM

To: Admin A; 'assignments’

Cc: Tang, Shu Shi (VWG Singapore)

Subject: FW: SBQ2992K - China Taiping OD - DOA 22/12/2018

Attachments: SBQ2992K - GIA.pdf; Total lost estimate reports for ins. Format - SBQ2992K pdf

Dear LKK personnel
Please conduct survey on urgent basis
We will create in Merimen shortly

Thanks

Catherine Thia
Senior Executive
Motor Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6193

WWW_SQ cntaiping.com

AN\ N ~ARY
In Singapore since 1938

Disclaimer

Phis message is confidential: its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Ltd. except
where provided for in a written agreement between vou and China Taiping Insurance (Singapore) Pte. Ltd. Amy unauthorized
disclosure, use or dissemination, either in whole or partial. is prohibited If you are not the intended recipient of the message,
please notify the sender immediately.

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]
Sent: Tuesday, 8 January, 2019 2:34 PM
To: Catherine Thia <catherine.thia@sg.cntaiping.com>
Cc: Chee, Steven (VWG Singapore) <steven.chee@vw.com.sg>
Subject: FW: SBQ2992K - China Taiping OD - DOA 22/12/2018

1



Hi Catherine,
Vehicle is at 17 Tuas Ave 9, Singapore 639197.
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi.tang@vw.com.sq
http://www.vw.com.sq

Back with a _
bold new look. {-' ._

The new Polo.

From: Tang, Shu Shi (VWG Singapore)

Sent: Tuesday, 8 January, 2019 10:50 AM

To: 'Claims Dept of CTT'

Cc: Chee, Steven (VWG Singapore); Oh, Aik Seong (VWG Singapore)
Subject: FW: SBQ2992K - China Taiping OD - DOA 22/12/2018

Dear China,

We have not heard from you, please revert on survey arrangement for this claim.
Vehicle is at 17 Tuas Ave 8, Singapore 639197.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi.tang@vw.com.sqg
http://www.vw.com.sq




Backwitha
bold new look. :/j,-'

The new Polo.

From: Tang, Shu Shi (VWG Singapore)

Sent: Monday, 7 January, 2019 9:45 AM

To: 'Claims Dept of CTT'

Cc: Chee, Steven (VWG Singapore); Oh, Aik Seong (VWG Singapore)
Subject: FW: SBQ2992K - China Taiping OD - DOA 22/12/2018

Dear China,

We have send out this claim for almost a week and till date no one revert with survey for this claim.
Appreciate if you could revert asap, thank you.

Vehicle is at 17 Tuas Ave 9, Singapore 639197, vehicle in workshop.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi.tang@vw.com.sg
http://www.vw_com.sa

Back with a :
bold new look.

The new Polo.

From: Tang, Shu Shi (VWG Singapore)

Sent: Thursday, 3 January, 2019 5:27 PM

To: 'Claims Dept of CTT'

Cc: Chee, Steven (VWG Singapore); Oh, Aik Seong (VWG Singapore)
Subject: FW: SBQ2992K - China Taiping OD - DOA 22/12/2018

Dear Claims,



It's already 2 days since we send out the claim, however nobody revert on survey.
Please arrange asap, thank you.
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi.tang@vw.com.sqg
http://www.vw.com.sq

Back with a
bold new look

The new Polo.

From: Tang, Shu Shi (VWG Singapore)

Sent: Thursday, 3 January, 2019 10:00 AM

To: 'Claims Dept of CTT'

Cc: Chee, Steven (VWG Singapore); Oh, Aik Seong (VWG Singapore)
Subject: FW: SBQ2992K - China Talpmg OD - DOA 22/12/2018

Dear Claims,
Please arrange survey at 17 Tuas Ave 9, Singapore 639197.

Vehicle in workshop.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi.tang@vw.com.sg
http://www.vw.com.sq




Back with a A
bold new look. / .

The new Polo.

From: Tang, Shu Shi (VWG Singapore)

Sent: Saturday, 29 December, 2018 9:52 AM

To: 'Claims Dept of CTT'

Cc: Chee, Steven (VWG Singapore); Oh, Aik Seong (VWG Singapore)
Subject: SBQ2992K - China Taiping OD - DOA 22/12/2018

Dear Claims,

Please arrange survey at 17 Tuas Ave 9, Singapore 639197.
Vehicle in workshop.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi.tang@vw.com.sq
http://lwww.vw.com.sq

—————
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Back with a
bold new look

The new Polo.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




1/9/2019 Adjuster Immediate Advice
- Note: This document has not been finalised. .,

LKK Auto Consultants Pte Ltd (co.reg.No:199807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079909 Singapore 408933
Attn:  Catherine Thia Date: 09 Jan 2019
Preliminary Advice
Vehicle No : SBQ2992K Accident Date 1 22/12/2018
Make : VOLKSWAGEN CC TSI Policy No. :
DMPCSN30539218055
Assignment Date : 08/01/2019 Excess : §$750.00
Date of Inspection  : 08/01/2019 Est. Duration of Repair :0.00
Inspection At : VOLKSWAGEN CENTRE SINGAPORE - TUAS (HQ)
17 TUAS AVE 9
SINGAPORE 639197

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front n/s portion, undercarriage and parts claimed are consistent to the

accident.
Repairer's Estimate (Gross) 8% 80,000.00
Revised Amount :S% TOTAL LOSS
Check ltems (Estimated) :S$ 0.00
Total :S§ 0.00
Lump Sum Repair :S$
Total Loss Consideration
New for Old Value :S%
Pre-Accident Value :S% 58,000.00
COE / PARF Rebate :S% 52,229.00
Salvage Value :S$
Margin for Repair :S% 5,771.00
Remarks

( ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( X ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=ds p_viewersmart&docid=39243622&preview=1&nolayout=1&CFl... 1/1



PAKF/CUE Kebate Enquiry

> Back to OneMotoring

https://vrl.Ita.gov.sg/Ita/vrl/action/enquireRebateByPublicBefore...

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended

Deregistration Date:

Vehicle Make:
Vehicle Model:
Primary Colour;

Manufacturing Year:

Engine No.:
Chassis No.:

Maximum Power
Output:

Open Market Value:
Original Registration

Date:

First Registration Date:

Transfer Count;
Actual ARF Paid:

Singapore NRIC
9481)

SBQ2992K
No
09 Jan 2019

VOLKSWAGEN

CC 1.8 TSI AT 3584H7
Black

2012

CDA316507
WVWZZZ3CZCE717452
118.0 kW (158 bhp)

$34,199.00
10 Oct 2012

10 Oct 2012
0
$34,199.00

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry

Date:

PARF Rebate Amount:

Yes
09 Oct 2022

$22,229.00

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:
The information contained herein is correct as at 09 Jan 2019

of |

09 Oct 2022

B-Car(1601cc &
above)

10

$80,001.00
$30,000.00
$52,229.00

OK

9/1/2019, 9:32 AM



1/9/2019 Used Volkswagen PASSAT CC Car & Used Cars & Vehicles Singapore - sgCarMart

sGCARMART.COM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

b N

A

" = g SELL

Post an Advertisement
Sell it yourself! Advertise it at just

$58 until it's SOLD!

Get Yourself A Merc For the CNY!!

Post an Ad Advertiser Login Ways of Selling

Browse by Category ¥ |

2 vehicles Volkswagen PASSAT CC | ea Search )
Mode! Price Depreciation Eng Cap Mileage Veh Type
Search Selection Volkswagen PASSAT CC Any Any 2012 Any Any Any Available
Volkswagen Passat CC 1.BA $51,800 $12,080 fyr 17-Jan-2012 1,798 cc 53,000 km Luxiury Avallable
TS1
Elegant White, Low Mileage Dane, Powerful Drive, Serviced By Agent, With Navigation System, Very Well Maintained, Flexible In House Loan Packages
Available.
Prime Motor & Leasing
— Tags: 2012 Volkswagen Passat, 2012 volkswagen passat, Volkswagen Passat, volkswagen passat,
Posted: 03-1an-2019 Volkswagen, Passat, passat, Used Volkswagen
$11,680 fyr 09-Mar-2012 1,798 cc . Luxury Available

Volkswagen Passat CC 1.8BT $53,000

Call For An Appointment Today!

Tags: 2012 Volkswagen Passat, 2012 volkswagen passat, Volkswagen Passat, volkswagen passat
P - 12-Dec- 2 + 201 ’ ) ]
vsted; 12-Dec-2018 Volkswagen, Passat, passat, Used Volkswagen

Save this search criteria, to get emall alerts whenever a match is found.

Model Price Depreciation \ Eng Cap Mileage Veh Type !

For old advertisements, view Expired ads 20 ¥ | results/page

Home | New Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article = Forum |Resources

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sale, from vans, trucks, sedan cars, luxury cars, sports
cars o stationwagons, SUV, MPV, hatchback, to COE cars & OPC cars. You can also buy from 2 car auction, look up car loans, financial services, low mileage cars, car brands, carpark rates & car
insurance. Find buy used Volkswagen PASSAT CC, Volkswagen PASSAT CC Singapore, used Volkswagen PASSAT CC Singapore, used Volkswagen PASSAT CC, used vehicles Singapare or even buy
used Volkswagen PASSAT CCT Singapore, We have new car dealers comprising parallel Importers, authorised car dealers, and used car dealers on our site Find new car price lists, new car
launches and new car promotions, Visit our partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car perfarmance parts, car discussion, forum discussion
commercial vehicle leasing & COE results.

All prices and other information displayed on sgCarMart.com are gathered from sources and based on algarithms that are believed by sgCarMart.com to be reliable, but no assurance can be given
that this information Is accurate, complete or current. sgCarMart.comm does not assume any responsibility for errors or omissions or warrant the accuracy of this Information,

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap ~ Terms of Service | Privacy Policy | Personal Data Protection Statement

©2004-2019 sgCarMart. All rights reserved.

Compare

https:ﬁwww.sgcarmar1.coma’used_carsilisting.php?MOD=VnIkswagan+PASSAT+CC&AVL=2&RPG=20&AVL=2&VEH=U&RGD=2012



MVGS18165446-01 / Volkswagen Centre Singapore - HQ Your NCD will be affected due to late reporting
ENTRY DATE & TIME: 26/12/2018 11:08

SUBMITTED BY: Tang Shu Shy Actual e-Filling Submission Date & Time: 28/12/2018 16:13

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report currecl[x the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authonsed Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies (o
repudiate policy liability

4. The issue and acceplance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by Interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 26/12/2018 11:08
Date Of Accident 22/12/2018 14:00
Exact Location Of Accident MCE TWDS ECP
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SBQ2992K
Insured/Policyholder
Name Of Registered Owner LIM SENG CHIAP
NRIC No S0989481J
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-97332992
Alternative Phone No OFFICE-97332992
Vehicle Particulars
Manufacturer VOLKSWAGEN
Model CC NF 1.8 TSI (DSG)+PEL

Exact Purpose for which vehicle was being used at

time of accident PRIVATE

Are you claiming under your own insurance policy YES

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

DMPCSN3053921805

LIM SENG CHIAP
S0989481J

26/05/1948

INDOOR

28/03/1991

27 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-97332992

OFFICE-97332992
NOEMAIL

Page 1 of 21



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?
If Yes, Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

refer to police report

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 686B JURONG WEST CENTRAL 1
#08-142

642686
NO
OWNER

COLLIDED INTO PROPERTY
CLEAR
DRY

NO
1
NO
NO
YES
NO
2

NAME:
GENDER:

: LOW SIEW KIM
: FEMALE

YES

MOUNTBATTEN NEIGHBOURHOOD POLICE POST

ROAD: BLK 60 DAKOTA CRESCENT #01-213/ 215 , POSTCODE: 390060 ,
COUNTRY: SINGAPORE

TEL NO: 1800-3449999 - FAX NO: 64474185
NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

ROAD DIVIDER

NA/UNKNOWN

Page 2 of 21



Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3of 21



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report carrectly the detalls of the accident to speed up the claims process,

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repud liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made avallable upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) whao have insured vehicle(s) involved in this accident (all insurer{s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v} complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)
(b) allinsurer{s) who have insured vehicle(s) invalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the information so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

VOLK:."
GRo :
SIMG & URE

W
3190 Q”%%’('L‘l‘g'

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Sisnlz}um
Date & Time: (If driver is not the palicyholder) Name:
Date & Time: NRIC/FIN No.:

(i} for complying with requirements under any regulations, laws or court orders.

Page 4 of 21



Sketch Plan #2 Pg. 1
SKETCH PLAN

L opgdaaste

Geppe | P—Oécf —5

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Redey folize &u{)w—k a 7/301& [33> /) 094 -

DECLARATION

|/We declare the foregoing particulars are true in every respect.

VOLKSWAGEN
GROGF
SIN’GA
Ef !* %ﬂ’f

W)
WV,
Policyholder's Signature Driver's Signature

Date & Time:

‘ )b |
81030002\% Il‘/( §.
(If driver is not the policyholder)
Date & Time:

Reporting Centre Personnel’s Sim‘y’ure
Name:

NRIC/FIN No.:
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Accident Sketch Plan Pg. 1

GAPORE
SNGAPORE A

Police Station Of Origin: 1of3
Mountbatten NPP Report No. T/20181222/2098
60 Dakota Crescent #01-213 SINGAFPORE

390060

Tel No: 1800-3449999
REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: Station Diary No.:

22/12/2018 18:11 AJ20181222/0088 9

Name of Informant: Address:

LIM SENG CHIAP APT BLK 686B JURONG WEST CENTRAL 1 #08-142
SINGAPORE 642686

ID Type / ID No.: Contact No.:

NRIC NO / S0989481J Home/Office: Mobile: 97332992

Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: Type of Informant:

Male 70 26/05/1948 Driver

Race: _ Language: Institution / School Name:

Chinese

Occupation: Driving Licence Information:

Businessman Class: Date of Expiry:

Typa of
Accident: 22/12/2018 14:00
Location:
Along Road 1
KEPPEL ROAD
| MCE towards ECP, Keppel Exit
Weather: Road Surface: Road Speed Limit:
Traffic Flow: Traffic Control: Traffic Volume:
Type of Collision: Anyone conveyed by
Moving Vehicle Against - Road Divider/Kerb/Railings ambulance:
. No

: SU; i
SBQ2992K | CHINA TAIPING INSURANCE DMF‘CSN30539213 10/10/2018 | 09/10/2019
(SINGAPORE) PTE. LTD.
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Accident Sketch Plan Pg. 1

GA
POLICE FORCE AT U

T/20181222/2098

Police Station Of Origin: _ 2073
Mountbatten NPP Report No. T/i20181222/2098
60 Dakota Crescent #01-213 SINGAPORE

390060

CONTINUATION OF REPORT
Tel No: 1800-3449999

Anyr Pedestrian Involved: No

No. of Pedestrians Injured: NIL Use of Pedestrian Crossing:

ame M SENG CHIAP ID No. $0989481J

Related Vehicle | SBQ2992K (Car) Contact No.| 97332992
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment Date Discharge | NIL
No. of Days g i egree of Inj NIL
Low Siew Kim ID No. G7678575P
Related Vehicle | SBQ2992K (Car) Contact No.| 96981332
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
| Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On the above mentioned date and time | was travelling on the left of two lanes along AYE towards MCE
2km approaching Keppel Rd exit. | suddenly lost control of vehicle and veered to the left and collided into
crash barrier at Keppel exit.

TP and ambulance came to the scene. But nobody was conveyed. | am lodging this report as instructed
by the TP officer that attended to me.
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Accident Sketch Plan Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Mountbatten NPP

60 Dakota Crescent #01-213 SINGAPORE
390060

Tel No: 1800-3449999

Sketch Plan
Informant is not able to provide sketch plan

T/20181222/2098

30f3
Report No. T/20181222/2088

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
G/

Staff Sgt MOHAMMED FARHAN
SAMSUDIN

Signature Of Informant:

Signature Of Interpreter:
Not applicable

Date/Time:
22/12/2018 18:11

Officer In Charge Of Case:
TRP/AEIT/

SI ANG Y| TING, STEPHANIE
Contact No.: 65476414

Authentication Stamp
NP168

Classification Of Case:

feh <
O

Ll $IGATURE T
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Accident Sketch Plan Pg. 1

T S S N T H bl i b - . - ~t
DEIAIE HEARRR (NN HRAT s
CHINA TAIPING CHINA TAPING INGURANCE (SINGAPORE) PTE. LTD.
Co. Rag Mo, 200208384 R SN
AND435A
MOTOR PRIVATE CAR Cov.Type: C
CERTIFICATE OF INSURANCE
Molor Varicias Risis and M&rrﬂ)
Motor Vehides Flnics and #0960
Act, 1887
Moot Vahicies m&‘u&mm. (Maiayeia) ORIGINAL
- ™
Engine No :CDA316507
CERTIFICATE No. DMPCSHID53921805 Chano:WWWZ2ZICZCET17452 [
1. Index Mark and Registration $802992¢ 1
Nurmiber of Vehlce ;
|
2 Namacf Policy Holder MR LIM SENG CHIAP 1
3. Effoctve date of ihs of
10 October 2018 Named Drivers EX Sect. I .....eveenes $$750.00
ﬂmmnmuu Liations,
inance or Enaciment Res Additional Ex Other than Mamed orivers:
Ex Sect. I - Age <= 25... .+« 5%3,000.00
& Dote by of iommmoce 09 October 2019  EX SECT. T - AQE >m Z6..reenvnrnnrsns 5$500.00
* Age as at dave of accident
EX ON WINDSCREEN ....coieuinnisssnnes $5100.00

5. Persona or Ciasses of Parmons erfilled ko drive®

(a) The Policyhoider,

(b) any other person who s driving on the Policyholder’s order or with his permission.

Provided that the person driving is permitted in accordance with the Ticensing or other laws or [
regulations to drive the Motor vehicle or has been so parmitted and is not disqualified by order of a {
Court of Law or by reason of any emactment or regulation in that behalf from driving the Motor Vehicle. i

@. Umitalions sa to usa:*

use for social, domestic and pleasure purposes and for the Policyholder's business,

The policy does not cover use for hire or reward tuition driving test racing pace-making, reliability
trial, speed-testing, the carriage of goods other than samples in cannection with any trade or business
or use for any purpose in connection with the Motor Trade.

Excess whichever is applicable for losses occurring outside Singapore (Constructive Total Loss/Theft)
will be doubled.

One time waiver of Excess for the First 551,000 will apply to the Insured and Named Drivers in the event
of om Damage Claim at our Authorised workshops for each Policy Year.

Ex m‘%m“»m B8 of the Moler Vehicles Risks and Companasation) Act (Chapler 168)
" [
\_ ond Seclion 85 of the Road Transport At 1987 (Meleysia), ere not fo be under these headings. J

I/We hereby Certify wat the policy to which this Ceriificats relates is lssusd in accordance with the
provisions of the Motor Vehicles (Third-Party Risks and Compansalion) Act (Chapter 188) and Part IV of the Road
Transport Act, 1987 (Malaysla).

For CHINA TAIPIND INSURANCE (SINGAPORE) PTE. LTD.

3 Anson Road #18-00 Springleaf Tower Singapore 070900 Tel: 63896111 Fax: 6225 3582 Wabsite: www.sg.crdalping.com
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Repair Estimate

29 December 2018

China Taiping Insurance (Singapore) Pte. Ltd
3 Anson Road #16-00

Springleaf Tower

Singapore 079909

Attention: Motor Claims Department
Without Prejudice

Dear Sirs,

RE: VEHILCE NO.: SBQ2992K

CHASSIS NO.: WVYWZZZ3CZCE717452
MODEL: CC NF 1.8 TSI (DSG)+PEL

LKK Auto Consultants hence
the Repairer of the icnm\-.nngi.mm‘;I
» To resurvey pelore/alter sTp‘ray pa
» To display damaged pari(s)
« Parts prices are subject to :
« Third party survey 15 3 Wit
« No illegal madification(s) 3
o Supplementary - -'~.| must be
is subject to fina app

is allowed

oval fram

Acknowledged by Repais

Signature:

Date

After inspection of the above vehicle, the vehicle sustained badly damaged to the left
hand front portion, dashboard, airbag deploy and interior of the vehicle.
Cost of repair for the vehicle is approximately above $80,000 before GST.

Please conduct the survey at no:17 Tuas Ave 9, Singapore 639197

Please advise us accordingly.

NB. THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND

NECESSARY TO BE CARRIED OUT IN THE COURSE OF REPAIRS,

EXTRA MATERIAL AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH
HOWEVER YOU WILL BE INFORMED PRIOR TO ACTION TAKEN. PARTS PRICES ARE

SUBJECT TO CHANGES.

Yours faithfully,

Oh Ajk Seong
(85187912 )

INGEES N

by {35°

hye L -
8}1

¢ thse
9“rQ “*ikﬂfu{—ewm

-yryeyed and

nce notify

during resurvey

confirmation
hout Prejudice” basis

mpaf




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Case Notified | Est Submitted :Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
Pending for Surv
Main 08 Jan 2019 ?E:J;ln 2ms 5%0.00 $%$0.00 Re, 9 ey
1 Edit Adj Rpt | Edit Estimates | | _View Rot | Cancel Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: LIM SENG CHIAP, I1D: 50989481)

Vehicle Reg. )
No.: 'SBQ2992K Date of Loss: | 154 Months and 12 Days From LTA Reg Date (Man Yr)]
Policy/Cover

Claim Type: |OD / SBQ2992KTBA Note No.: DMPCSN30539218055 (Comprehensive)
Excess: S$750.00

| Repairer: Volkswagen Centre Singapore - Tuas (HQ) 17 TUAS AVE S, 639157 Tuas - Tel:
|Handling
|Insurer:

22/12/2018 14:00 - :59

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Catherine Thia]

\Adjuster: | -KK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due
.' ~_17/01/2019]

Driver/Custo
dian:

RO)ASO.  |POSSIBLE A TOTAL LOSS CASE. ALREADY ASSIGN YOU VIA EMAIL TODAY. PLEASE SURVEY ON URGENT BASIS

LIM SENG CHIAP ( / Male), NRIC: S0989481)

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail I

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | complete |

| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 11/1/2019



Merimen e-Claims

Claim Documents

*SBQ2992K (SBQ2992KTBA)
oD
Dec 22 2018 2:00PM
[LIM SENG CHIAP]

Volkswagen Centre Singapore - Tuas

Page 1 of 2

Upload Documents | Upload Photos | Compose New Letter | View |View in Browser[ ]
|Assessment Reports 1perpage  |v] &
\No |Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 09/01/19 15:00 | Adjuster Immediate Advice € | LoadHTM
'Photos/Images 3 per page
'No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |09/01/19 14:53 | Odometer Reading ©  Loadic | 4
2 |09/01/19 14:53 | General View O | e | 4
'3 |09/01/1814:53 | General View ©  oedwc | 4

4 |09/01/19 14:53 | General View © | edrc | (4

5 |09/01/19 14:53 General View e | oadwc |

6 09/01/1914:53  General View O | Ladirc | &
7 09/01/19 14:53 | General View © | loadirc | M

8 |09/01/1914:53 | General View 0  loadirc | M

9 09/01/19 14:53 | General View ©  loadirc | M4

10 | 09/01/19 14:53 | General View © | loadwc | &

11 09/01/19 14:53 | General View © | Ledrc | 4
12 |09/01/19 14:53 General View © | adic |
113 [09/01/19 14:53 | General View O | lcadrc | &

14 | 09/01/19 14:53 | General View © | LoadrG

15 09/01/19 14:53  General View © | wadrc | &4

16 | 09/01/19 14:53 | General View O | v |

17 |09/01/19 14:53 General View 0 | wad e

18 |09/01/19 14:53 | General View © | adwrc | 4
|19 | 09/01/19 14:53 | General View © | Load G
20 |09/01/1914:53 | General View © | Ladirc | 4
21 |09/01/19 14:53 | General View © | adc |
izz 09/01/19 14:53 | General View o © | Ladirc | 4
!23 09/01/19 14:53 | General View © | Ladirc | &
|24 09/01/19 14:53 General View 0  ladirc |

25 |09/01/19 14:53 | General View © | Ladirc | A

26 |09/01/19 14:53 | General View © | wadire
27 109/01/1914:53 | General View © | wadwc | &

28 |09/01/19 14:53 | General View © | Loadirc | &

20 |09/01/19 14:53 | General View © | Load e
130 |09/01/19 14:53 | General View © | Ledic | A
31 |09/01/1914:53 | General view € | Loadirc | 4
32 |09/01/1914:53 | General View © | Ladrc | &4
33 |09/01/19 14:53 General View ©  oadic | &

34 |09/01/19 14:53 General View © | e | 4

35 |09/01/19 14:53 | General View © | Ladic | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

11/1/2019




Merimen e-Claims Page 2 of 2

'Assessment Reports - ‘1perpage | v]|
No |Finalized On | LKK Auto Consultants Pte Ltd (HQ) 1 Thumbnail | Print
36 [09/01/19 14:53 | General View - - O [ wadirc | 7
137 09/01/19 14:53 | General View ©  adrc |
[;s 09/01/19 14:53 | General View B © | adirc |
!39 09/01/19 14:53 General View © | Ladirc
40 09/01/19 14:53 | General View —_ O | adrc | 4
41 109/01/19 14:53 General View © | Ladirc | 4
/a2 |09/01/19 14:53 | General View 0 | oadirc | 4
43 09/01/19 14:53 | General View © | adirc | &
44 | 09/01/19 14:53 General View © | adirc | &4
|45 |09/01/19 14:53 | General View © | adirc | &
a6 ”‘iEs/mng 14:53 General View © | adirc | 4

! 47 | 09/01/19 14:53 | General View O | e | &
a8 |09/01/19 14:53 | General View € | wadirc
{49 09/01/19 14:53 General View © | adirc | M4
'S0 09/01/19 14:53 | General View 0 | wadirc | A
51 09/01/1914:53 | General View - © | Load e
's2 109/01/19 14:53 | General View © | wadirc | 4
iDuumentatiun o 1 per page E ™
[No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |09/01/19 14:53 | WORKSHOP LETTER © | Load POF

2 09/01/19 14:53 | Log card (if available) © | Load POF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

-There are no document checklists cnnﬂg_Iured‘

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~
L
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show |t to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/1/2019




Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd (coreano19ss07188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No:  CS/CTI19000436/T1QBE2
3 Anson Road, #16-00 Springleaf Tower
Singapore 079909 Date: 11/01/2019
REFERENCE
Insured/Claimant:  LIM SENG CHIAP Policy No: DMPCSN30539218055
Date of Loss: 22/12/2018 Nature of Claim: OD Claim No: SBQ2992KTBA
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SBQ2992K
Make & Model: VOLKSWAGEN CC TSI, 1.8 (A) Engine No: CDA316507
Reg. Date; 10/10/2012 (Man. Year: 2012) Chassis No: WVWZZZ3CZCET717452
Colour: Black Odometer: 188058 km
Engine Capacity: 1798 cc
Market Value/New Car Price: $S$58,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/45 R17 Rear Tyre Size: 235/45 R17
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 68 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %I
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 0.00 0.00 0.00
- Excess (S$) 750.00 750.00 0.00 0.00
Nett Amount (S$) -750.00 -750.00 0.00 0.00
INSPECTION
Date of Assignment: 08/01/2019
Date Inspected: 08/01/2019 Inspected At: Volkswagen Centre Singapore - Tuas (HQ)
17 TUAS AVE 9
Singapore 639197
Estimated Period of Repair: 0.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

NOTE' This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out o the best of our

knowledge and ability but any other liability under any other circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...
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TOTAL LOSS ASPECT

Market Value : $58.000.00
OMV : $34.199.00
PARF Rebate (1) : $22,229.00
Quota Premium Paid :  $80,001.00
COE Rebate (2) : $30,000.00

Total Rebate (1) + (2) = $52,229.00
The total amount incurred will be Market Value $58,000.00 minus Total Rebate $52,229.00 = $5,771.00 before excess.

In view of the above, the vehicle is uncconomical to be repaired, you are advised to invite tender for the wreck.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/1/2019
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Jan 2019)

Parts: 143 VOLKSWAGEN CC TSI 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List) ;
|Print Code: (Unsubmitted, no print-code for SBQ2992K) i
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
\Further Info: Items/values not in _refe_rence catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/1/2019
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/1/2019



