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LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL 6256 15681 FAX G258 4315
Reg No: 199607188R GST Reg. No. 18-3807198-R

Affiliated to Federation Internationale Des Exparts En Automobile

AIG ASIA PACIFIC INSURANCE FTELTD

Ref : CC4/AIG18000433/Khb3

78 SHENTON WAY #08-16

CHARTIS BUILDING

Date . 08-01-2018

IR

SINGAPORE 079120
Code: AIG
o Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GW 84584 Veh. Inspected SLB 4387E
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 08/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. I General Information
Accident Date  05/01/2018 |Inspection Date 08/01/2018

Survey held at

COMPLETE VMS PTE LTD

BLK 176 SIN MING DRIVE
#03-14
SIN MING AUTQCARE COMPLEX SINGAPORE 575721

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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COMPLETE VWS FTELTD m«wm-m;wmu&mcmmgv 112
176 Sen Mirsg Deiee. 80314, Sin Ming Autocass Comples, Singapore 575711
(Tal] 64550012  [Fax) 6454 0012 (Web) wwow completevms com.sg

Email : dorren®completevmscomsg( )

lily®completevms.comsg ( )
lihui®completevms.comsg( )
PRITHIPAL SINGH S/O BHASANT SINGH - ES006
BLK 109 MCNAIR ROAD #12-277 ), Estimate: £ 560
SINGAPORE 320109 &7 Aoféﬂ;c_/ 3::“: ; mrg: T1En
‘ Mnnamudai - HYLINDAI TL TUCSON 2.0-2018
Attantion : Malor Clalm Department A - KMH.3813MHU205503/G4NAGU1 752
Contact: 80014221 hnny d?ﬂg;’r hn&g?.m%- : 05/01/2019
im
Refarence -
i
8/N Quantity  Particular - Unit Price  Amount S§§
LIST ITEMS :
L FRONT BUMPER TOP T ssas0 £
2 8 FRONT BUMPER CLIP 500 ‘™~ 4000 £
31 FRONT BUMPER SIDE RETAINER o 3200
4 1 FRONT BUMPER LOWER GAHHISP v 38100 i
5 1 FRONT HEADLAMP R/H it A 257780 —
6 1 FRONT HEADLAMP BRACKET R/H #)7 A 5400 «
11 FRONT FENDER R/M #-de A, 58480 -
8 1 FRONT FENDER QUTER GARNISH R/H ok 15580 —
9 1 FRONT FENDER INNER SHIELD A- 13060 X
10. 1 FRONT SIDE MIRRORASSY  /¢3/-2¢ WP 1 132.20 —
n o1 FRONT DOOR R/H 4 136110 —
12 2 FRONT DOOR STICKER R/H 3660 s, 7320 —
13 1 FRONT DOOR OUTER CHROME HANDLE RUH €®] 32430 —
% 1 FRONT DOOR OUTER CHROME HANDLE INNER R/H My BT.O0 —
15, 1 FRONT DOOR INNER LOCK R/H Pes 26180 ~—
16 1 FRONT DOORKEYLOCKRH 3/f. & Ay 45200
7. FRONT DOOR HANDLE SENSOR X, I~ 38200 X
18. 1 FRONT DOOR OUTER HANDLE GASKET R/H At 2500 ~—
19. 1 REAR DOOR R/H X 120800 ¥
20. 2 REAR DOOR STICKER R/H 3200 A~ 8400 X
List TotalSs : E ET
3ET0% Discount S§ - ﬁmﬁ
A .rr[ 8,497 62
LABOUR :
TRANSFER R/H FRONT DOOR COMPONENTS TO NEW DOOR 150,00 8
RUST PROOFING TREATMENT 10000 oy
CONTINUE / _.
herce ngl
the Repairer of ihe foliowng. g
* To rexutvey bt 17y ainting
* To daplay samages aryy) qURAY TEry
:::xﬂlﬁ-nhm.m-.
Burvey i 0n & Without Preyucicy”
""‘N'Hﬂhhmu i# Bliowag -
Ty et srreyes and
" hhwhw;m Mmcm-."-.,
Atnowecped by Recery
Sgratee:
Oute:




PRITHIPAL SINGH 5/0 BHASANT SINGH
BLK 108 MCNAIR ROAD #12-277

COMPLETE VM5 PTELTD The Pramier Orve-Siap Viehicle Accident Claimms Cantrl 299 21 2
178 Sin Ming Deive, #0814, Lin Ming Autocare Comples, Singapase 575721
Tull 64550017 (Fax) 65540017 [Wab) e LM DAELE VITLE DL

e e e | i e IR SCEeRlid

Email : dorren@®completevms.com sg (
lily®completevms.com.sg (
lihu@completevms.com.sg (

)
)
)

Estimate : ES006566

SINGAPORE 320108 Date : 05/01/2010
Vehicle Num. - SLB438TE it
Maka/Modal - HYUNDAI TL 2.0-2018
Attantion : Molor Claim Department Cha - KMHJ3813MHU205503/GANAGL 1 752
Contact: 90014221 Accident Date : 05/01/2019
Claim No. -
Refarance
Palicy No. :
SN  Quanlity Particular Unit Price  Amount 5§
CHANGE HEAD LAMP & DO LIGHT BEAM LEVEL ADAPTATION ~a 9000 2e(
TRANSFER R/H REAR DOOR COMPONENTS TO NEW DOOR 150,00 X,
SPRAY PAINT DAMAGED AREA AFFECTED 1,10000 #2zy
TO CHANGE HEADLAMP,FRONT BUMPER,R/H FRONT DOOR.DOOR
MIRROE AND REAR DOOR 950.00 .:l‘;q
Labour Total S5 - 2.540.00
m;hmmummrﬁm
Total 8§ : 11,037 62
== i

COMPLETE VMS PTE LTD

Thas is only an estimeis bases oo our
may b required aftes the wors mag

mwmmwmwm1mmmm
BN



COMPLETE VMS PTELTD The Prismier One-Stap Mefick Scciden Clsirmg Cantre
1746 Sin Ming Dirive. 803-14, Un Ming Autocane Comples Singapoie 73721

Taldi 6445 0017  (Fau) 6554 D013 lﬂbh}m.tnmplmwm.q

PRITHIPAL SINGH S/0 BHASANT SINGH
BLK 109 MCNAIR ROAD #12-277
SINGAPORE 320109

Altention | THE OWNER

-m_

Email ; dorren®completevms.comsg ()

lily®completevms.comsg ( )
libui@completevms.comsg ()

Supplementary Estimate : ES006569

Date : 11/01/2019
Vahicle Num, : SLB4387E
Make/Model : HYUNDAI TL TUCSON 2.0-2016
Chassis/Eng# : KMHJ3813IMHU205503/GANAGLI1752

Contact : 90014221 Dale : 11/01/2019
Claim No, -
Referance -
Palicy No. :
SN Quantity Parlicular Unit Price  Amount 5%
LIST ITEMS : 4
1. 1 FRONT DOOR PROTECTOR R/H % st 178.00 {_»
2. 1 mmrnnmrmsnmmw;m &) ; 32500 =
List TotalS$ - 503,
1560% Discount S§ : rs.ﬁ
Zﬁf 427.55
SangDobars FNMTWMIMWFMM
=
5 //f:;* Total S§ - 42755
v e
=
-'/’
COoM VMS PTE LTD
This in mm“mwrmw-vdmwmrmmnmwm

mummnmmm
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- J@ epair inspection request - SLB4387E VS GW64356A (01) DOA: 05/01/2019 Page | of 2

1
« Pre repair inspaction request - SLB4IETE VS GWE4SEA (1) DOA; DSI01/2018
Fimm  Agipn Symrmecing

Ta ORI SO g R GO

Cc Fnr-.lnh&.ﬂm.ulﬂ'mlbutmwummwmwmm1mmwm!mwrwn.mm
Sem  Mongwy T jaruary, 20704 1328 Ay
Aachimends. |} prpbrm

Hi,
Fiyase refer I (e enciosed requerst bom Complets YMS PTE LTD
Kindty carry cut Policy covarage varlication{iny betore conducting ihe Pre-reapair mapecton within 48 hours

¥ jyou Migws any querssisonoemEs. pease b1 us know
Kinctly nssist to aesign Kenneth Kong e Single joing Eapert os reguetted.

e nonotg € BAm

Syaza iMina &ziam

- ~— I L
Exprews. G Aajuseed ¥ Segapors FRCYL. Claite Dporations - Ao
50 Clairns Opessiom | 410 Shased Seaces

Splgpngeng Ay oo by ag g

Hmmmumq[mhﬂmnmm

Sant: Manday, January 07, 2019 3-55 PM

Tot Azian, Syamirdina
onrmg,maf.mum;mmmmmmmmummwwwm.mmmm

Kawr, Baljit; lihuieompletewms.com g
Subject: RE- - PRE-HEPAIR INSPECTION » ACCIDENT INVOLVING OUR INSURED VEHICLE GWE4SEA AND SLBAISTE ON 05/0L2019

Without Pre judice

Dear OIC,
Please arrange Mr Kenneth Kong (LKK Auto Consultants Pre Ltd) to conduct survey.,

Thank you & Best Regords,
Gan LI Hid (Ms)

Complete VMS FTE LTD

Tek &4550012 Fox 6554 0012

Block 17& Sin Ming Drive, #03-14

Sin Ming Autecare Complex, Singapore 575721

Fram: Azlan, Syazmrding

Sent: Mor, 7 Jan 2019 06 |4:50 <0000

To: lihuiGcomplewevms com g

Ce: Fong, Andy-5Y, Chin, Lee-Ying. Abu Kussim, Noor Maniesa, Md Ishak, Mohd Imran, Lim, Sheng Yang, Mithoosinigh, Aashweenjeetiaur, Hor,

Ymrul, Chan, Yoke Shi, Kaur, Baljit
Subjeet: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSLIRED VEHICLE GWS456A AND SLBAISTE ON 08012019

Withing Prejudics

Your Reference : SLB4IRTE

Ohar Heferomoe GWAR4SEA

Dear Sie/Maurm,

We reler o your Matics of Accident of cven date

We imend 1o condiet & pre-repair wirvey of thedemage mm‘ww“mmymmdwmm We propuse 1o useone of
mmmmwuuuﬂmmw”mwﬂmﬂ-

| NameofSurveyor | Company Name 1

https://securemail2.aig.com/securereader/read. jsf 7172019



-1 repair inspection request - SLB4387E VS GW6456A (OI) DOA: 05/01/2019 Page 2 of 2

2 N

AlG In Homse Surveyor AlG Asia Pacific Inwarance Pre Lid
Lawrenee Ng Chun Kee Prionty Services
o Jeffiey Ong Leng Kin Priority Services

Jimmy Lee Priority Services
EC Lom Auomobile Inspeciion Services Pie Lid

| Pang Kish Keen (Frankie) | Formieam Adjusters Pie Lid
Ng You Han Formicam Adjusters Pre Lid
Soon Hankin (Gary) Formicum Adjusiers Pic Lid
Charw o Xiang Formienm Adjusiers Pie L

[ Chua Soo Teck {Benmmin) | Formieam Adjusters Pie Lid
Kalvin Ang LEK Auto Consultants Pre Lid
Xing Guo Qiang LKK Auto Consultants Pre Lid
Marcus Chun LKK Auto Consultants Pte Lid
Mahamad Taufikh LKK Auto Consultams e L1
‘Adrian Ling LKK Auto Consultants Pie Lid
Mohammed Rasul LKK Auto Consultants Pre Lid
Kenneth Kong LEK Auto Consultsnts Pte Lid

Please Jevws Imow withuwe [2jwocking days whether youngree 1o thesppointment of anyol thoe molor surveyors a8 single joint expent. You mavselect one ot
more of telisted imalos surveyor. We will bestthe costof thepre-repasr sarvey carmisd oul by the single joimoxpent.

Thanks and regards,

Hyazs lrding &gan

A0

Esprornd Climmin Adjeator B Ssnganpors FHOL Clairmm Cgsmbiohs - Aiis
56 Crama Dpembons | AG Shared Ssnnoes

From: Zhou, Alping

Sant: Manday, January 07, 2015 2:01 #M

To: PRDSG.FNOL

ez Azlan, Syazarding; Abu Ketsim, Nogr Maress; Lim, Sheng Yang; Chan, Yole Shi; Mtnoosingh, Axshweorjestikaur; Chin, Ane; Md Ishak, Mohd Imran; Ha, Choon-
Poh; Tan, Lily (AIG); Quek, Joyoeline-CH

Subject: 05# GWoA55AMD02,007# DEFALLT

IMPORTANT NOTICE

The eformation in this email (and any amachments) is confidential. 1§ you are not the interided recipient, you must not use of disseminate the information

I you have received this email in error, plesse immediately notify me by "Reply” command and permmanently delete the onginal snd wny copies or prinouts
thereof. Alihough this ermail and any attachinents are belicved to be froe of any virua at other defect that might afect any computer system imto which (1
recesved nhd opened, (1 is the responsibility of the recipient to ensuare thal it fs vinos free mnd no resporsibility 1 accepied by American International Group,
Ine. of its subsidiries or alfiliates either jaintly or severally. for any loss or dsmage arming in any way from it me.

BAPCETANT NOTICE

Tha infarmation in s ema (@nd By SLactrre ) & corfiommesl 1f yOu B PCE T iRenad Neccent ¥2u MuEl ral uee or dissemsnabe the irformooon | you hees eceved e amal in
ST pigERa immacEialy noofy M by “Rucly” comemand and enTmanenty desie e crigingl s ey copies of pImSUE thereal, Although Pl el and any siachmans e beieved i
bt frm of gy irus o oifiet duhect hot imight sftect any computer Syl (2 which il 1§ receved ard opened. (L i e responsiiiily of the recpient i snaurs that (i wis fee end no
repanutity 8 Accegied by Amoricen |nieTlions GELe. MC of (8 subnidane o el aiter Dely oF severslly 'or ey 1088 of CAMBgE BNAING n Ay way PO T use

https://securemail2.aig.com/securereader/read.jsf 1/2019



Tr2eR0e |

Marmen e-Claims

View Received Message

This mail ks associated with :

*SLB4387E (D13652948856)
[GWEA4S6A]
TP

PRITHIPAL SINGH 5/0 BHASANT SINGH
lan 5 2019 10:00AM
[KST Auta Rental Pte Lid]
COMPLETE VMS PTE LTD

| llau_nhp] Reply Mi_] Mark as umm  Print Message I Delete Message | Forward |

From

AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 26/07/2019 10:45 AM.
Te LKK_HQ
Subject  Alert - Adj Mandate Approved (S$8748.20) - SLE43B7E - Claim Handler: Lee, Ming-Yaa

Approved:8748.20,

' DOCUMENTS SUMMARY
Thers are no documents,

htips./isingapore, merman com/claims/index cfm?fusebox=SVCmailk luseaction=dsp_viewAmode=1&jlinboxid=15226258 Domainid=11810b{la=0B584.. ..

"2




Tr2emRo1a | Marimen e-Claims

hiipe://singapore. mariman.com/claims/index.cim Pfusebox=SVCmail&fuseaction=dsp_viewSmode=1&/inboxid=15226258&iDomainid=118i0bjld=88584i .. 22



COMPLETE VMS FTE LTD The Premier One-Stop Vetiche Accident Claims Cenire

176 Sin Mirig Drive. 833-14, Sin Ming Autocare Comples, Singapore 575721

(Tal) 64550012 [Fax) 65540012 [Email) mainGoompletevmecomig
[Wieh) wwrw.c

e L e k]

Your Ref: GWB456A
Our Ref : TPDS19014 - SLB4387E

22nd January 2019 By Postage
AIG ASIA PACIFIC INSURANCE PTE LTD

78 Shenton Way #07-16

Chartis Bullding

Singapore 079120

Attention: Motor Claims Department

Dear OIC,

We are the authorized repair workshop for the owner of motor vehicle no. SLB4387E which Is
involved in the captioned accident with your insured vehicle GW6456A. The vehicle owner has
requested and authorized us to assist him In presenting his/her claim against the party
responsible for the damage to the vehicle,

As the accident was caused by the negligent act of driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

1 Cost of Repair as agreed with surveyor S% 7,911.75 (inclusive GST)
2 14days of Loss of Use@ $100.00 S§ 1,400.00 i
3 LTA/GIA Search fee 5% 36.45

Total S¢ 9,348.20

We enclosed herewith the following documents to support the claims:-

a. Proforma Involce
b—Rantal-agreoment
c. Lta/GIA search fee

Kindly look Into the matter and let us hear from you on the settlement of our customer's
claims as soon as possible,

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the owner/claimant.

ete VM5 Pte Lid



‘ Khanchna (LKK Auto) —

From: Khanchna (LKK Auto)

Sent: Friday, 10 May 20193 12:04 PM

To: ‘kstteam@singnet.com.sg’

Subject: ACCIDENT INVOLVING GWB456A & SLB43B7E ALONG/AT BLK 108 MCNAIR RD OPEN

SPACE CARPARK ON 05/01/2019

KST AUTO RENTAL PTE LTD

3021A UBI ROAD 1

H01-42

KAMPONG UBI INDUSTRIAL ESTATE
SINGAPORE 408715

Attn: Ms. Wendy

Dear Sir/Madam,
ACCIDENT INVOLVING GW6456A & SLB4387E ALONG/AT BLK 108 MCNAIR RD OPEN SPACE CARPARK ON 05/01/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SLB4387E against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) [if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



To:

RE

Complete VMS Pte Ltd

176, Sin Ming Drive,
#03-14, Sin Ming Autocare Complex
Singapore 575721
LETTER OF AUTHORIZATION
AcCIDENT BETWEEN LA ZJFE | GWEABEA (Vehicle Numbers)

on Shm\G 0o BK 104 Wenoiv Voud (mpu et 37

(Date of Accident) AT

e, the owner of vehicia no. SLBHIBTE  neredy appoint you to act for me 10 repair and
mdnmguwﬂmdmawwmdahﬂum-ﬁd-mmmumw party drver and / or
his / her insurers.

1nlhhmpactlm:hnw-umnnndmwmm.mpmd.mgmhhmnﬁnmnwbohﬂ.lﬂ
claims against the parties involved in the subject accident. All final financial awards in my favor
mmmmmmaﬁmntmmamhummcmmmmm.

Dudnghnmtﬂanwﬂpmnmwﬂhﬂw!hhﬂpwhsummmmWumldhdrnnmrw
andntlnngdﬂiunumwmpmdmmgimbyynuhih-mirdmmmrdmmuﬂ
ghmdﬂmﬂy&mm,“ﬁhmﬂlﬂ:mm“ﬂmﬂdhmwmm.m
agmnndurdnrmnumﬂr:raumnmﬂmmdnqﬂmwwymmlmmm
imm:mwmummmmhmwmmmmmmw
you.

MummmmmmnmmmhﬂmmmNMmM
sattlement with the third party insurers or driver, IWe will have lo appainted a solicitors by way
s&grung:m-mhﬂhpmldhwnlﬂtﬂdﬂﬁhrhmmﬂpunmﬂumﬂ
commence legal proceedings in Court in my/our name against the third parly driver and/or
employers (if applicable). We further agrees that should We fails or disagrees to appoinl
:nli:lmiutmaimImidulh-luihrliﬂ:hfurllmﬂllnnmudwyuuumlﬂmmum.

|We further confirm mylour understanding that |\We shall render my/our full co-operation peraining
wmeuulamnldm-nuhjﬂwddmmmuiﬁdufupdrldnphduhﬂhinm:dmmh
mnﬂuﬂmﬂmlhﬂummﬁﬁﬂbﬂdmlmtdimdm.

Mthwuhyagruﬁﬂmnuﬂhmtﬂhmmmmmmuw.mmimdh
sign Discharge Vouchet/s issued by the third party insurers. After which all settlement monies shall
mmmmaam-mmmummmmmmww
ﬁhn%ﬂnnuﬂmhtrﬂlmﬂﬂ:mudmumwmtom

Any indemnity / discharge voucher signed by the workshop s without prejudice to my tights to claim
for compensation for my personal Injury (if any). Complete VMS Pte Ltd is only authorized 1o
negoitate and ed with Third Party for my property damages

l

Signature : “‘hkl‘l- - ;
| bl M’smiﬂwﬂum

Date

Email

A Qinck Sle bhasant
93 - Wp 10 ]

Company Stamp (if applicable)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMPLETE VMS PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the sppointed surveyor of AIQ Asia Pacific Insurance Ple Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$58.700.00 (Global Sum) for vehicle no, SLB 4387E that was damaged pursuant to the accident
which occurred on 05/01/2019 (date) along BLK 109 MCNAIR ROAD CARPARK LOT 302

involving vehicle no/s GW 6456A.

This is pursuant to the inspection conducted on 08/01/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner PRITHIPAL SINGH S$/0 BHASANT
SINGH (“the third party claimant™) of vehicle no. SLB 4387E make the claim as set out in the
asbove paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that
we/l deem fit. We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asis Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ afier the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental andfor loss of use pursuant to the
damage to SL.B 438TE (vehicle no.) as a result of the accident,

We/l confirm that the agreement reached sbove is in full and final settlement of any claim of “the
third party claimant™ pursuant to the sccident and that further this settlement is reached on &
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

— 1 (day) ﬂf,%i (month) lﬂﬁ (year) a3

Signed by appointed surveyor Signed by “the workshop™ (with chop)

This indemnity is signed without prejudice
to my rights lo claim for compensation
for my personal injury,



COMPLETEVMS PTELTD

176 Sin Ming Drive, #33-14 / 07, Sin Ming Autocare Complex, 5575721
Tel 6455 0012 Fax:6554 0012 Email: main@completevims.com.sg
Business Reg. No. 200416180 GST Reg. No.: 200416180E

Al ASIA PACIFIC INSURANCE PTELTD Tax Invoice : VMOD14574
78 SHENTON WAY 207-168 CHARTIS BUILDING
SINGAPORE 072120 imvoice Date - 28007/2019
Vehicle Num. = SLB428TE
Make/Mode| . HYUNDAI TL TUCSON 20
POMOROS

Real Ramark - CCAAIGT8000433/Kab3

SM Quantty Partcular Unit Price  Amount 55

COST OF REPAIR AS AGREED AT 7.394 16

SingDoliery = Seven Thoutand heme Hurared Elwven & Canin Seventy-Five Only

53 738416
GSTSS 51758
Amount Due 53 . 781175

Terms - Cash

COMPLETE VMSPTELTD

ww.cumpletevm 5.com.59



> Back to OneMotoring

Land TmnspuﬂRAuthariqf

Land Transpon Authority

10 Sin Ming Drive

Singapare 575701

GET Registration Mo ; M4-0006628-2
Prinl Date/Time : O7 Jan 2019 / 11:50:18
Recelpt Dale/Time : 07 Jan 2018/ 11:50:18

Tax Invoice/Receipt
Receipt No. : TNET-00000-180107-001311

Previous Receipt Mo, -

SN item Description/ Amount GST Amount
Business Transaction Relerence Bofors Amount After GST
No. GST (%) 5%) (s%)

Resull of Insurance Enguilry - GWEB458A

Az at 05 Jan 207189/00:00:01

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD,

1 Insurance Enguiry - GWE4S6A
Enquiry Fee T.00 049 749
20190107T11400T 220138

Sub-Total 7.00 D.48 749
Total Bafors Rounding 7.00 0.48 745
Rounding Differance 0.04
Total Amount Payable TAS
Pald By

5000 Credit Card: 7.45

VisaMasierCard
Total T.45
Cash Change 0.00
Tendered Amount TAS5
Excess Relundahls Amount 0.00
THANK YOU AND HAVE A MICE DAY

Please ensure that all payments to the Authority are good and prompily settied by the paymant service
provider [ financial Institullon. Otherwise, the transaction and receipt i considered void and late fee
may spply.



Phaone: +85 8224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday Sam to Spm

o \I.f g GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
' INSURANCE 8 Raffles Quay #18-00, Singapore 048580
ASSOCIATION

GST Registration No: M4D0017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Our Ref No: GR-18-007322
Diata of Reguest: 14/01/2019 Your Ref No: WALK IN CHIU KM
COMPLETE VYMS FTELTD
176 SIN MING DRIVE #03-14 SIN MING AUTOCARE COMPLEX
SINGAPORE 575721
Dear SirMadam,
Date of Accldent: 05012019
Vehicle No: SLB4387E

Piace of Accident: BLK 108 MCNAIR ROAD CARPARK LOT 302
Involving Vehicle No:  GWB4564

With reference 1o your application for the accident report, we have attached the following accident reporis as requested:

DOCUMENTS _ |ACCIDENT LOCATION PERDOC (S§) _ |QTY |AMOUNT (S§)

GWB456A BLK 108 MCNAIR ROAD CARPARK LOT 302 14.00]1 13.08
GST Amount 082
Total Amount Due (GST Inclusive) 14.00]

The images provided 1o you ere laken from the original reports forwarded 1o the centre by the mambers of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall ba under na liability whatsoever for
any lose or damage ansing out of or in connection with the reporis or their images

Thank You.

This is & computer genemied documen and requires no signatire.

For GIARMC Official use:
Date:
[1GIRO [X] Cash [ | Cheque



Phone: +85 6224 0010 Fac +85 8224 0030

GENERAL
ASSOCIATION

GBST Registration No: M40001 7735

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

Operating Hours: Monday to Friday Bam to Spm

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Qur Ref No: GR-19-004108
Date of Request: oamzo01e Your Ref Nao: WALE IN CHIU KM
COMPLETE VMS PTELTD
176 SIN MING DRIVE #03-14 SIN MING AUTOCARE COMPLEX
SINGAPORE 575721

Daar SirMadam,

¥our Vehicle No: SLB438TE

Dele of Accident: osmizoe

Place of Accident: MCNAIR RD C/P BLK 109

Invalving Vehicle No:  GWE45BA (NO REPORT) VALID TILL 8171

DESCRIFTION AMOUNT (S8)

E-File Search Fea (Public) 14,02
G5T Amount 0.88
Total Amount Due (GST Inclusive) 16.00

Thank You.

This is 8 computer ganerelied document and reguines no signalure.

For GIARMC Official usa:
Date:
|1 GIRO [X] Cash [] Cheque

§if




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastimne
CLAIM SUBFOLDER TRACKING o -
Case 1Hn_uhed lEﬂ Submirted Ad) Asmignmd | Addj Rpe Adj Submitted | Tns Auth'ed | Status |
iy |08 a0 2019 | E_:,".j: 2019 s87,394.16 5$7,394.15 lwl RN Tor S vy
4]‘"“‘ £die adi hot | ‘.__m“""'“l N cancel Case |

Claim Detalls

|[Created by adjuster]

KST Auto Rental Pte Ltd, Co. Reg. Mo -
PRITHIPAL SINGH 5/0 BHASANT SINGH, 10: S1433720F

. |o5/01/2019 10:00 - :59
el Date of LOSS: | 132 Months and 28 Days from LTA Reg Date (Man Yr)]

TP / 013652948856 PONCY/CEVET | 5959994609 (Third Party Only)

Policy No, |
GWEHEASEA {Claimant): | MADGELET
— — Excess: |
Wepawer COMPLETE VMS PTE LTD (HQ) 176 Sin Ming Drive #03-14 Sin Ming Autocare Complex, 575721 Sin Ming - Teli 5455 0012
[Handling

| resursirs | ATG Asgla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handied by Lee, Ming-Yao] MingYao Leefaky.com

;::xgr‘ India International Insurance Pte Ltd (HQ) - Tel: 63476100

(Adjuster | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . (Handled by KENNETH KONG) ... [Final Rpt due 17/01/2019]
ASSOCIATED MAIL RECEIVED view Al | Compose Case Mai |

» AlG_SG_EXPRESS (26/07/2018); Alert - Ad] Mandate Approved (5$8748.20) - SLBA3ETE - Claim Handler: Lee, Ming-Y...
*+ AIG_SG (09/01/2018): NO OI GIA REPORT

| ALL ASSOCIATED TASKS® ViewAll | Sesrchvasks | cremte New Tasx | compiete ||

Dus Date  Priority Type TaskGroup  Subject  Handler  Assigned By Completed On Created On  Done?

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 8/8/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SLB4387E (01365294885G)

[GWE456A]
™
PRITHIPAL SINGH S/0 BHASANT SINGH
Jan 5 2019 10:00AM
[KST Auto Rental Pte Ltd]
COMPLETE VMS PTE LTD

Upload Documents | _upload Photes | Compose tiew Letmer | upioad vides | _Uplosd Ausio | View [View i Browses ||
[No_[Finalized On LKK Auto Consultants Pte Ltd (HQ) Thamhnad gt
(1 [(Dram) | Third Party Express Settlement - Payment Breskdown 0 |
[Aomme Rapors o '*E
[No_[Finnlized On AIG Asia Pacific Insurance Pre. Ltd. ($G) Thumbnail  Print |
Tl Eﬂlmﬂl? 13:59 mﬂm“rnu.mmwumtm n Load HTM
Photos/tmages - e 1 @
[lo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print|
1230712 1032 | Genersl View 0D | aws |
.|z TIO7/19 10:37 | General View 0 | wwcwrc | B
1 |23/07/19 10:32 | Genaral View D | adwe | F |
4 |20719 1032 |General view _ | @ | odws | ]
ils FIMI9 10137 | General View 0 | wwews | A
(6 |23/07/19 10:32 | General View D wwews | #
7 123/07/19 10:32 General View g Load G | B |
8 207/1910:32 | General View O | weaws | &
9 207/19 10:37 | Geners] View 0D | towws | B
10 330719 10:37 | General View O e | &
1 '!::;:nw 10 10:32 General View 0 | Losdwc ﬁ
12 33/07/19 10133 | General View ©  wawrs | A
13 LI:'I.I"I'-'IJ‘H.? 1037 | Ddometer Reading g s ¥6 | M
14 [2y07 10032 Chassis Number 0D | wdws | A
15 23/07/1910:32 | General View D | wadrs | A
16 _[2307/1910:32  |Geners View O | toniws | B
(17 12307419 10:32 | General View 0 s | A
18 |23/07/1910:37 | Reinapection Photo O s | A
:":9_ (33/07/15 10:37 | Reinspection Photo 0 wawrs || A
20 230719 1037 | Reinspection Photo 0D wearws | &
21| 307/19 10:37 mwnrfm 0D | wedws | A
27 230719 10:37 Meinspection Photo 0  wadrwrs | A
23 2307/15 10:37 | Reinspection Photo - @ | aaws |
24 23/07/1910:37 | Reinspection Photo O | edrc | &
25 123/07/19 10:37 Reinspection Photo 0 wedec | A
36 [23/07/1510:37 | Reinspection Photo O ews [ @)
Ihn |23/07/19 10:37 | Reinspection Photo load PG | M |
|
|Mmmtﬂlm 1 per page E ]
o |Relabel/Avorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

.

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 8/8/2019



Merimen e-Claims Page 2 of 2

Letters/Correspondences {tperpage  v]| B
e |Fmaigen On [LKX Autc Consultants Pte Ltd (HQ) L Thumbnall| Print
1 [08/01/19 1505 |EMAIL FROM AIG DD 07012019 B - | @y | toagror |
|2__|08/01/19 15:05 | WKSP NOTICE - g Load FOF

{3 |09/D1/10 16:36 TP GIA REPORT Load POF

{4 1005719 13:04 | EMAILTO O1 g Load POF

5 23/07/18 11:56 | GIA SEARCM Load POF |
|6 |22/07/19 11:56 | LTA SEARCH ) | Loaa po |
7 33/07/19 106 | TP ESTIMATE - MARKED B - © | Loedror :
|8 0B/0R/19 10:50 A WORKSHOP INVOICE ) | loadpor | |
|9 |0B/DE/19 10:50 | AUTHORISATION TO ACT FORM Load PDF I
|10 |0B/DA/19 10:50 | Release Voucher g Load POF

Documents Checklist
' DOCUMENTS CHECKLIST Resot | Save | pret |

| There are nd document chackiists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Lid 3

Show Remarks To: E Handling Insurer
Noze BETacss are preale uiiess e how I 1o other partwe

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 8/8/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: GW8456A (Insd veh) Model: HYUNDAI TUCSON 2.0 (A)
SLBA438TE (TP veh)
| Date of Accident: |05/01/2019
Global Sum Settlement | - | [X] Yes |1 1 Ne
Repair Estimate '3 12,267.73
Final Repair Cost '3 B.700.00
Loss of Use ' § 8,00 days at $100,00 per day
Rental (if any) 5 days
LTA | GIA Search Fee '3
Others: '3
'3
Final Setflement Sum (Global Sum) 'S §,700.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicale
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes! No BOLA Scenario No:

B} For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (") (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Paymant Instruction: Payee's Breakdown

1) |COMPLETE VMS PTELTD '$ 8,700.00
2 5
3) '$
4) '8
JOANNE LEE KHANG MIN “gﬂ’;;‘ﬂ
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore. merimen, com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 8/8/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd e regne 1sssor1aer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel 6256-3561 Fax: 6844-BB0S Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18000433/KHB302

Date: 08/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple_ Ltd.  Policy No. 0990904609
E‘:’:“““‘ Vehicle o, paaa7e Insured Vehicle No :  GWB4584
Date of Loss: 05012018 Nature of Claim: T Claim No: 013652848856
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SLB4387E
Make & Model: HYUNDAI TUCSON, 2.0 (A) Engine No: GANAGLTS244
Reg. Dale 08/04/2018 (Man. Year: 2018) Chassis Nao: KMHJ3813IMHUZ05503
Colour: Metallic Light Brown Odometer: 25629 km
Engine Capacity: 1998 cc
Marke! Value/New Car Price: N/A
Sum Insured (5%) Markel Value/New Car Price
ITIDN OF AT TH F Y
General Condifion; Sieering (Serviceable): Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
NDITI F
Fronl Tyre Size: 225/60 R17 Rear Tyre Size 225/60 R17
Front Lefl Side Kumho 7 mm Rear Lefi Side: Kumho 7mm
From Right Side Kumho 7 mm Rear Right Side: Kumho 7 mm
Thae above values represent the remmaining e treads depth
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Pars 8,92517 500416 3.021.01 3385
Miscellaneous llems 0.00 0.00 0.00
Labour 2,540.00 1.480.00 1.050.00 41.34
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 11.465.17 7.394.16 4.071.01 35.51
+ GST 7.00/7.00% (S5) 802.56 517.59 284 97 35.51
Nett Amount (5§) 12,267.73 7,911.75 4,155.98 35.51
+ Loss of Use (8.0 x 5$100.00/day) (55) 800.00
+ Doc/Search Fee (S§) 36.45
Nett Liability (5%) B,7T48.20
Global Sum Settlement (S5) 8,700.00
INSPELCTI
Date of Assignment: 07/01/2018
Date Inspectad; 08/01/2018 Inspected At; COMPLETE VMS PTE LTD (HG)
176 Sin Ming Drive #03-14 Sin Ming
Autocare Complex
Singapore 575721

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/8/2019



Adjuster Report Page 2 of 4

Estimated Period of Repair: 6.0 days

Adjuster: KENNETH KONG Manager: VIC ALPEH

NOTE This reporT represonts our findings af e hme and place of inapection siated harein, Such inspection hae been camed oul fo the best of ow
knowiedge and abiify but any other labiity under any ofher crcumstances [ hareby expressly ascluded

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/8/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Oty Part No. Particulars Condition Repalrar's Amount
1 1 *FRONT BUMPER TOP Repair 589.50FL *-FL
2 B *FRONT BUMPER CLIP Mot Necessary 40.00 FL *FL
3 1 *FRONT BUMPER SIDE RETAINER Serviceable 32.00FL . FL
4 1 “FRONT BUMPER LOWER GARNISH Serviceable 381.00FL *-FL
5 1 ‘FRONT HEADLAMP R/H Cut 2677 90FL =2,677.00FL
6 1 *FRONT HEADLAMP BRACKET R/H Repair 54 00FL “FL
7 1 *FRONT FENDER R/H Benl 584.80FL “584.80FL
a 1 *FRONT FENDER OUTER GARNISH R/H Scratched 165.90FL *155.90FL
g 1 *FRONT FENDER INNER SHIELD Serviceable 130.60FL “FL
0 1 *FRONT SIDE MIRROR ASSY Cracked 1.132.20FL *1.031.20FL
11 1 *FRONT DOOR R/H Benl 1.381.10FL *1,361.10FL
12 2 "FRONT DOOR STICKER R/H Necessary T320FL *73.20FL
13 1 “FRONT DOOR OUTER CHROME HANDLE R/H Cracked 324 30FL *324.30FL
14 1 *FRONT DOOR OUTER CHROME HANDLE INNER RIH  Missing B790FL *67.80FL
15 1 “FRONT DOOR INNER LOCK R/H Deanted 261 B0FL *“261.80FL
16 1 *FRONT DOOR KEY LOCK R/IH Bent 452 00FL “31500FL
17T 1 *FRONT DOOR HANDLE SENSOR Serviceable 38200FL *-FL
18 1 “FRONT DOOR OUTER HANDLE GASKET R/H Necessary 2500FL *25.00FL
18 1 *REAR DOOR R/H Repair 1.208.00FL *FL
20 2 *REAR DOOR STICKER R/H Mol Necessary B4.00FL *FL
21 1 *FRONT DOOR PROTECTOR R/H Mig Cracked 17B.00OFL *178.00FL
22 1 *FRONT DOOR INNER HANDLE R/H Distorted J2500FL *“325.00FL

F=Franchise parl. L=ListhemDisc

Sub Total (S§) 10,500.20 7.380.20

- List temn Discount on L tems 15.00/20.00% (S$) 1.575.03 1,476.04

Total Parts (S§) 8,92517 5,904.16

Report was unsubmitied during this print-oul.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/8/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new misceflaneous ifems selecied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairar's Amount
Labour ltems
1 TRANSFER R/H FRONT DOOR COMPONENTS TO NEW DOOR  Naw 150.00 60.00
2 RUST PROOFING TREATMENT New 100.00 60.00
3 CHANGE HEAD LAMP & DO LIGHT BEAM LEVEL New 80.00 20.00
ADAPTATION
4 TRANSFER R/H REAR DOOR COMPONENTS TO NEW DOOR New 150.00 0.00
5 SPRAY PAINT DAMAGED AREA AFFECTED New 1,100.00 B00.00
6 TO CHANGE HEADLAMP .,FRONT BUMPER ,R/H FRONT New 950.00 550.00
DOOR ,DOOR MIRROR AND REAR DOOR
Gross Labour Cost (55) 2,540.00 1,490.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/8/2019



