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-l' /U Auto

= Consultants
e 8. BB, SL BB Pte Lid Company Registration No, 199807T138R

S1UBLAYE 1, #02-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (165) 62564315

Your ref: TBA Date: 10.01.2019
Our ref: CC3/CTI19000430/T1fa3

The Motor Claims Department
M/s CHINA TAIPING INSURANCE (S) PTELTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHB 6280M

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 07.01.2019

at the premises of M/s ComfortDelGro Engineering Pte Ltd (Loyang) and have the following to report:-

Workshop Estimate Amount : S$ 6,288.94
Revised Estimate Amount : 5% 5,461.58
"Check"” Ttems Amount : 5% 496.56
Total (Including Check Items) : 5% 5,958.14
Market Value 1 5% - {est.)
LTA Reimbursement Value 1 5% - {est.)
Nett Value : 8% - (est)

Description of Damage:
The vehicle sustained damages at the
Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 6.0 days

Yours faithfully,

MOHD. TAUFIKH
Licensed Appraiser



COMFORTDELGRO ENGINEERING PTE LTD iy B
REPAIR ESTIMATE* .

VEHICLENO : SHB 6280M DATE 7/1/2019 11:25
MAKE L_LNIIQ Qggmgm;; hance notify
MODEL : HYUNDAI SONATA s Ban 0
Qty Paris Description/ hahaitmm bt Unit Price Amount
Boot Lid i ... “ FTAs 134950
Boot Lid Lock Upper = Third party survey is onls “Withou! Prejudice” basis bt-1$s 132.10
Boot Lid Lock Lower « No legel modiicaton(y) is slowed | bEAS 3030
Boot Lid Sonata Plate : I”,"’frlf;‘fffi.?ﬁmﬁ;: |'1:|'| f.ll:j'-w*-,- Al % 43,60
Boot Lid Hyundai Plate Achmoskidond by Reviib ot /:S 24.20
Boot Lid 'H' Emblem Satas: w—ls 2610
Boot Lid CRDI Plate Dae: e1g 2270
Boot Lid Lamp (LH/RH) § 6 230208 460.40
Boot Lid Trimboard sl ~165.40
Boot Lid Trimboard Clips (10pcs) MH ] § 10.00
Rear Bumper 5 578.40
Rear Bumper Reinforcement '§ Lo o ’?\ |§n~\ 483.30
Rear Bumper Clip Ade — | § 22.00
Rear Bumper Sponge ples o Ei $m 13740
Rear Bumper Under Cover % 18580
Rear Bumper Protector (LH/RH) e AR00 (% Ko 76.00
Tail Lamp (LH/RH) S f/f"“‘/.fm.ﬂﬂ_ §  688.00
Rear Panel bt 5 391.80
Rear Panel Garnish A1s 9580
426t
SUB TOTAL £ 4,922.80
LESS 20% Lygo S  984.56
DISCOUNTED TOTAL S 393824
Boot Lid Comfort Logo & Tel No. Sticker P S 30,00 [Nett
Boot Lid Advertisement Logo wti=" | 5 100.00 |Nett
Rear No.Plate [ 25.00 |Newt
Rear Bumper Reverse Sensor s v % 135.70 |Nett
Rear Fender Adventisement Logo (LH/RH) $ oM 7 10000 | % 200,00 |Nett
£
.wkluﬂ.» 14 A4 s 490.70 |
Labour Charge ?l ] Lo\ R .
Panel Beating [ a Fjrw» oo $  B00.00
Spray Painting Charge %W _,.,,_-.fh 4 WO |s 090000
Wiring Charge ¥ il 30.00
Tuff Kote tau il @ (Lk N e Lo |[s 5000
Remove/Refix Reverse Sensor [/—, AAZ? 7, o b 80.00 r ﬁ“l_a
TOTAL LABOUR SHL| {:%' S 1,860.00
o ESTIMATE TOTAL 415 1 ?vt[ oV S 6,288.94
[his ts an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Survevor appointed by the insurance company,

Page 1 cof 1
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JOB DESCRIFTION

Accident Date: 07.01.2019
NATURE: 3P 07.01.2018

S

LABOR CODE

C Hmwep —Feev

NO

Jmszp

FRONT

DEECRIFTION

e
‘,H
|[ECKED & FASSED DUT BY:
SERVICE ADVISOR L CUSTOMER'S SIGHNATURE
7
cwledgamant Siip Exlt Pass
g
I Vehicle MNo.;
e Mo SHBEZ80M LARRY SHEBL 280M
BT e
& of Servic® Advigor Signature/Date Mame of Saries Advisar Disites
= raturnad to Sarvice Reception upan collsction To be kept by Security Guard

http:/fedgek2srv:82/Runtime/Runtime/Form/CDG.V ARS. Form. AccidentReportReque...  07/01/2019



Our Job Ref Mo 305257377
Date b 1u3n_2'3'_1'-9_ B
FINALIZATION FORM

Tao LKK

Adtn s TAUFIKH
Vehicle Reg Mo, SHEG280M

The survey and estimates of tha repairs of the above-mentionad vehicle

Diate of Accident:

COMFORIDELGRQ
ENGINEERING

CordortDeiGm Enginsanng Pie Lid
59 Loyang Drive Singapore 508989
Fax: G548 8156

Fax:

7. Jan. 2019

are as follows:-

1 The repair job shall bill to: CHINA GBGTEEIY
2 The finalized amount shall be:
{a) Spare Pars sfler List discount -y
b}  Labour Charges
Total for Part-By-Part Repair Cost -
(c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less! ) L
Final Lumpsum Repair cost £3,900.00
3 Estimated normal perod for repairs: Li] working days.
4. We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days
. Thank you far your assistance. \We confirm the estimates and
finalized amount
Signature ; /’ﬂ% Signature
Name Larry Ng Name
Tel 6214 8316 Drate
Fax 6546 8156
For Official
Documeant 3
tem Amount Attached g;m”ui%' Remarks
Yes or Mo
1. Rental Rate P/Day YES
7 Loss of Ingome Paid
3, Survey Fees
4 LTA Search Fee
= Medical Fees (on behalf
af driver, if applicable)
B Ovearrun

Remarks:




Mei Kwan (LKKAuto)

From:
Sent:
To:

Ce:
Subject:

Attachments:

Categories:

Without Prejudice

Dear Mei Kwan,

e e |

Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Tuesday, 15 January, 2019 4:22 PM

Mei Kwan (LKKAuto)

Lucas Lee; CS A Team; Poh Kin (LKKAuto); Admin A; Ong Chin Kiat

RE: Direct Settlement - Accident Involving GBG7683Y (OI: CTI Ref Mo -
SNM19D200195) and SHEE280M (TP : LKK REF - CC3/CTI19000430/T1fa3) on
07/01/2019

INSD GIA REPORT pdf

HMEK

Please see attached our insured’s GIA report.

Thank you.

Regards,

Ong Chin Kiat

Assistant Claims Executive

Claims Depariment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 073308

Direct (65) 6389 6174

Fax (65) 6224 7174 /6224 7478

www.sg.cntaiping.com

AMNNI

Disclaimer :

RSARY
.I’-.ﬁwm;.-'-u 1958

This message is confidential; ity contents do not constitute a commitment by China Taiping Insurance (Singapore) Pre, Ltd. except
where provided for in a written agreement berween you and China Taiping Insurance (Singapore) Pre. Ltd. Any unauthorized
disclosure, use or dissemination, either in whele or partial, is prohibited. If vou are not the intended recipient of the message,

please natify the sender immediarely.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]

Sent: Friday, 11 January, 2019 4:01 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com>; Lucas Lee <lucas.lee@sg.cntaiping.com>; CS A Team <cs-
a@lkkauto.com>; Poh Kin [LKKAuto) <pohkin@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving GBG7683Y (01 : CTI - TBA) and SHB6280M (TP : LKK REF -
CC3/CTI19000430/T1fa3) on 07/01/2015

1



Poh Kin (LKKAuto)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Friday, 12 April 2019 9:16 AM

To: Poh Kin (LKKAuto)

Subject: Re: RTA involving vehicle nos. GBG 7683Y and SHB 6280M on 07.01.2019

Without Prejudice.

Dear Poh Kin

We accept your global offer. Kindly forward your D.V. .
Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Sent: Thursday, 11 April 2019 5:46:45 PM

To: William Tan Thoo Seng

Cc: Admin A

Subject: RTA involving vehicle nos, GBG 7683Y and SHB 6280M on 07.01.2019

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC3/CTI19000430/T1fa3
Your Ref: T0119/ SHD 6280M/WT(st)

Dear William,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $4,730.00(all in) on this matter.

kindly confirm acceptance.

Your prompt reply will be very much appreciated.



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)
Sent: Thursday, 11 April 2019 5:47 PM
To: William Tan Thoo Seng
Cc: Admin A
Subject: RTA involving vehicle nos. GBG 7683Y and SHB 6280M on 07.01.2019
Importance: High
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS
Qur Ref: CC3/CT119000430/T1fa3

Your Ref: T0119/ SHD 6280M/WT(st)
Dear William,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $4,730.00(all in) on this matter.

kindly confirm acceptance.

Your prompt reply will be very much appreciated.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥F LI " ==

B = - R ]
e - - e A

Save the ELarth: Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintanded recipient is prohibited, and may be a viclation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



Poh Kin (LKKAuto)

From: Alfred Toh <alfred.toh@sg.cntaiping.com>

Sent: Thursday, 11 April 2019 5:37 PM

To: Poh Kin (LKKAuto); Admin A

Ce: Ong Chin Kiat; Alfred Toh; Hsiao Tong (LKKAuto)

Subject: Direct Settlement - Accident Involving GBG 7683Y (Ol: SNM19D200195/3) and SHB

6280M (TP ; LKK REF - CC3/CTII19000430/T1fa3) on 07/01/2019

LKK REF - CC3/CTII19000430/T1fa3
CTI REF — SNM19D200195C02/3 (GBG7683Y)

Dear Poh Kin

We refer to your email of even date pertaining to the above matter.
You may proceed to resolve the property damage claim at $4,733.07.
We await your payment advice to enable Chin Kiat to act accordingly.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #XX-00 Springleaf Tower Singapore 079909

DID : (65) 6389 6183
FAX: (65) 6224 7478
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: AW Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential infarmation.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, Is prohibited. If you are not the infended
recipient, please notify the sender immediately. Please delete the e-mail and any coples of it thereaffer.

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent: Thursday, 11 April, 2019 4:59 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com=

Ce: Alfred Toh <alfred.toh@sg.cntaiping.com>; Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com>; Admin
A <admin-a@lkkauto.com>

Subject: <Urgent><Seek Mandate> Direct Settlement - Accident Involving GBG 7683Y (OI : CTI -
SNM19D200195) and SHB 6280M (TP : LKK REF - CC3/CTI119000430/T1fa3) on 07/01/2019

Importance: High

Your ref : SNM19D200155
Our ref : CC3/CT119000430/T1fa3

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING GBG 7683Y(Ol), SHB 6280M (TP) ALONG CHURCH STREET ON
07/01/2019

We refer to the above matter.



Poh Kin (LKKAuto)

== — = —

From: Poh Kin (LKKAuto)

Sent: Thursday, 11 April 2019 4:59 PM

To: Claims Dept of CTI

Cc Alfred Toh; Ong Chin Kiat; Admin A

Subject: <Urgent> <Seek Mandate> Direct settlement - Accident Involving GBG 7683Y (Ol :
CTI - SNM19D200195) and SHB 6280M (TP : LKK REF - CC3/CTII19000430/T1fa3) on
07/01,/2019

Attachments: LKK Adjustment Report.pdf; LKK INSPECT 1ON REPORT.pdf; LKK RESURVEY PHOTO-

AFTER REPAIR pdf; LKK SURVEY PHOTO pdf; TP LOD_SHD 3519K pdf

Importance: High

Your ref : SNM19D200195
Our ref : CC3/CTI19000430/T1fa3

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING GBG 7683Y(0l), SHB 6280M (TP) ALONG CHURCH STREET ON
07/01/2019

We refer to the above matter.
Liability: It is a head-to-rear collision. Liability is down against our insured driver.

We did clarify with Insured (PIC) the nature of the accident and they agree to settle and aware that NCD (if
any) would be affected.

We seek your approval to offer Third Party repairer "ComfortDelgro Engineering Pte Ltd" at
$ 4,733.07(all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair $ 6,288.94 $ 4,173.00 ($3,900.00 +7% gst)
2. Loss of Rental $ 431.52(5107.88 x 4 days) $ 377.58(5107.88 x 3.5 days)
3. Loss of Income S 320.00 (580.00 x 4 days) $  175.00 ($50.00 x 3.5 days)
4. LTA search fee S ___ 749 5 7.49
Total | § 7,047.95 $ 4,733.07

**06 days recommendation for repair.
Enclosed here with all the relevant documents for your perusal.
For your approval please.

Your prompt reply will be very much appreciate.



J L

il

TEL: 8258 3551 FAX: G256 4316

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Reg. No: 199607198R GST Reg. Mo. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD Ref . CC3/CTI19000430/T1fa3n2
S PRINGLEAF TOWERSINGAPORE 076908 Dele: 1D Mm”mmmml “ N
Code: CTI
1; Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBG 7683Y Veh. Inspected SHB 6280M
Policy No. DMCWSN3059881800 Coverage ($) 0.00
Claim No. SNM19D200195/C02/3 Excess ($) 0.00
Assign From Assign Date 07/01/2019
2. Vehicle Particulars & Condition
Make & Model HYUNDAI SONATA c.c 1991
Engine No. HIDDEM Year of Reg. 2013
Chassis No. KMHET41VMDAB34881 Colour BLUE
Odometer 500845 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3! Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 WEST LAKE & mm
L/H Front Tyre |215/60 R16 WEST LAKE 6 mm
R/H Rear Tyre |215/60 R16 WEST LAKE & mm
L/H Rear Tyre |215/60 R18 WEST LAKE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 07/01/2019 Inspection Date 07/01/2019

COMFORTDELGRO ENGINEERING PTE LTD

58 LOYANG DRIVE
SINGAPORE 508968

Survey held at

Ba. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B}jIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: & Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-86071898-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 6280M

Fage Mo of 2

Qty Description of Parts Condition WE:;:;:;?;H Our ‘%""“‘"
REPLACEMENT OF PARTS
1|BOOCT LID BENT 1,349.50 1,349.50
1|BOOT LID LOCK UPPER BENT 13210 132.10
1|BOOT LID LOCK LOWER BENT 30.30 30.30
1|BOOT LID SONATA PLATE NECESSARY 43,60 4360
1|BOOT LID HYUNDAI PLATE WNECESSARY 24 20 24 20
1|BOOT LID 'H EMBLEM NMECESSARY 26.10 26.10
1|BOOT LID CRDI PLATE MECESSARY 2270 22.70
2|BOOT LID LAMP (LH/RH) @%230.20 CRACKED 460.40 460.40
1|BOOT LID TRIMBOARD DEFORMED 165.40 165 40
10|BOOT LID TRIMBOARD CLIPS MECESSARY 10.00 10.00
1|REAR BUMPER DEFORMED &78.40 578.40
1|REAR BUMPER REINFORCEMENT NOT NECESSARY 483.30 -
10|REAR BEUMPER CLIP NECESSARY 22.00 22.00
1|REAR EUMPER SPONGE MOT NMECESSARY 137.40 "
1|REAR BUMPER UNDER COVER DEFORMED 185.80 185.80
2|REAR BUMPER PROTECTCR (LH/RH) @3$38.00 TO REPAIR SEE 76.00 -
LABOUR
2| TAIL LAMP (LH/RH) @344 00 CRACKED B88.00 688.00
1|REAR PANEL BENT 391.80 381.80
1|REAR PAMEL GARNISH DEFORMED 9580 95 80
LESS 20% DISCOUNT -084 56 -B45 22
3,838.24 3,380.88
SPECIAL NETT ITEMS
1|BOOT LID COMFORT LOGD & TEL NO.STICKER (SN) MECESSARY 30.00 30.00
1|BOOT LID ADVERTISEMENT LOGO (SN) MECESSARY 100.00 100.00
1|REAR NO.PLATE (SN) CRACKED 25.00 25.00
1|REAR BUMPER REVERSE SENSOR (SN) NOT WORKING 135.70 135.70
2|REAR FENDER ADVERTISEMENT LOGO (LH/RH) HECESSARY 200.00 200,00
@$100.00 (SN)
480.70 490,70
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Estimate By | Our Adjusted
ti Condition
Qty Description of Parts Workshop ($)) ($)
LAEQUR
PANEL BEATING. INCLUSIVE OF THE REPAIR OF REAR 800.00 700.00
BUMPER PROTECTOR (LH/RH)
SPRAY PAINTING CHARGE 800.00 800.00
WIRING CHARGE 30.00 30.00
TUFF KOTE 50.00 30.00
REMOVE/REFIX REVERSE SENSOR. 80.00 30.00
1,860.00 1,590.00

GRAND TOTAL 6,288.94 5,461.58
RECOMMENDED COST OF LUMP SUM REPAIRS 3,900.00
(TO ITS PRE-ACCIDENT CONDITION}
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