
Hsiao Tong (LKKAuto)

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Monday,25 February 2019 10:51 AM
To: Hsiao Tong (LKKAuto); Admin A
Ce lrene Tay; Alfred Toh

Subject RE: <Seek Mandate> Direct Settlement - Accident lnvolving GZ1296L (OI :CTl -
SN Ml9D2001 17C02/6) and SKG634D (TP : LKK REF - CC6/CIt19OO042slKpa3) on
29/12/2018

tKK REF - CC6/Crl190(X)42slKpa3)
cfl RE F - sN M 19 DaOOLL7 COz l 6 [GZL29 6Ll

Dear Hsiao Tong

We refer to your emails pertaining to the above matter.

Please proceed to resolve the property damage claim at S3,877.95.

We await your payment advice to enable lrene to act accordingly,

Best Regards

Alfred Toh
' Senior Executive

Claims Department
China Taipint lnsurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 SpringleafTower Singapore 079909
Tel (65)6389 5183

Fax l65l6224747a
Email: claimsdept@sg.cntaiping,com

alf red.toh@sS.cntalplng.com
Website: www.sr.cntalolns,com
Disclaimer :
This message is conJidential; its contents do ot constitute a commitment by China Tqiping Insurance (Singapore) Pte. Lld. excepl
where prwided for in a wrilten qgreement between yoa and China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized
disclosure, use or disseminotion, either in whole or partial, is prohibited. Ifyou are not the intended recipienl ol lhe message,
please notily the sender immediately.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Monday, 25 February 2019 9:47 AM
Toi Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Cc: lrene Tay <irene.tay@sg,cntaiping.com>; Admin A <admin-a@lkkauto.com>
Subiect: RE: <Seek Mandate> Direct Settlement - Accident lnvolving Gz1295L (Ol : CTI - SNM19D200117C02) and
SKG634D (TP : LKK REF - CC5/CT11900G25/Kpa3) on 29/12/2O78

Deor Sirs/Mdm,

We refer to our mondoie doled 0210212019.

Kindly ossist to expedite os thkd porly repoirer is chosing for offer.

Thonk you.



Best Regards,

Hsiao Tong, Chew I Case Handler

LKK Auto Consultants Pte Ltd
Phore: 6742-3197 ) email: chewht@lklauto.com faxi 6741-41C8

Blk 5r, Paya ubi Industrial Park, Ubi Avenue 1, #02-25 | S(+o8ggg)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 2 February 2019 2:35 PM

To: 'Claims Dept of CTI' <claimsdept@ss.cntaipins.com>
Cc: lrene Tay <irene.tav@sg.cntaipinq.com>; Admin A <ad min-a@lkka uto.com>
Subject: <Seek Mandate> Direct Settlement - Accident lnvolving GZ1296L (Ol : CII - SN M19D200117C02) and
SKG634D (TP : LKK REF - cC6/C-ttL9OOO425/Kpa3l on 29 /!2/2otg

Your ref : SNMI9D200l I 7C02
Our ref : CC6lCTll 9000425/Kpo3q2

Deor Sirs/Modom,

ACCTDENT tNVOtvtNG GZl296(Ot) & SKG634D(Tp) ON 2? /12/2018

, We refer lo lhe obove molter.

This is o heodio-reor collision. Liobility is not in our insured driver's fovour.
We did clorify wilh insured ihe nolure of the occident ond he's owore thot NCD (if ony) would be offected.

We seek your opprovol lo offer Third Porly repoirer " T&T AUTO SERVICES PTE [TD" ot S3.877.95(oll-in).

The summory is os follows: -

Amount Amouni Revised
Cloimed

l. Cost of Repoir (W/GST) $ 6,759.96 $ 3,320.50
2.LossofRentol (Sdoysx$180.00) $ 900.00 $ 500.00 (Sdoysxg100.00)
3. LTA/ GIA Seorch Fee $ 7.45 $ 7 .45

Iotol $ 7 ,667.41 S3.877.95

**05 doys recommendotion for repoir

Enclosed here with oll lhe relevont documenls for your perusol.

For your opprovol pleose.



Best Regards,

Hsiao Tong, Chew I Case Handler

LKK Auto Consultants Pte Ltd
Pho\7et 6742-St9Z email: chewht@lkkauto.com faxi 6741-41C'9

Blk 5r, Paya ubi Industrial Park, Ubi Avenue 1, #o2-2S I S(ao8933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 23 January z?tg 2:24 PM

To: claimsdeot@sg.cntaiping.com
Cc: irene.tav(ass.cntai0ins.com: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a @ lkkauto.com>
Subject: RE: Direct Settlement - Accident lnvolving GZ1296L (Ol : CTI - TBA) and SKG534D (TP : LKK REF -
Cc6lCTr 1900042s/Kpa3) on 29 / t2/2018
lmportance: High

URGENT

.WITHOUT PREIUDICE'
SAVE AS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy ofyour insured's GIA report for our necessary action.

Thank you.

Best Regards,

Mei Kwan I Admin

LKK Auto Consultants Pte Ltd
Phone: 6366 oo55 | email: MeiKwan@lkkauto.com ) fax:.674t4to8

Blk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 I S(ao89$)

From: Mei Kwan (LKKAuto)

Sent: Friday, 11January, 2019 10:07 AM
To: claimsdept@ss.cntaipine.com
Cc: Lucas Lee <lucas.lee@sq.cntaioing.com>; irene.tav@sg.cntaioins.com; Hsiao Tong (LKKAuto)
<chewht(alkka uto.com>; Admin A <admin-a @lkka uto.com>
Subiect: Direct Settlement - Accident lnvolving GZ1296L (Ot : CTt - TBA) and SKG634D (Tp : LKK REF -
cc6/cTl 1900042s/Kpa3) on 29 / 72 I aOLs

'wrTHouT PRElUptcE'
SAVE AS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

We have inspected TP vehicle SKG 634D at M/s T & T Auto Services Pte Ltd - Sin Ming on a WP basis and TP
repairer proposed for a direct settlement.



I

Enclosed for your perusal is:

. TP GIA report
o TP estimated cost ofrepair
o Preliminary advice

Meanwhile, kindly let us have a copy ofyour insured's GIA report for our necessary action,

Kindly take note that the case handler in-charge Hsiao Tong and she can be contacted atDlD: 6742 3L97.

To check availabiliE of the case handler , you may contact the undersigned,

Thank you.

Best Regards,

Mei Kwan I Ailmin

LKK Auto Consultants Pte Ltd
Phone: 6366 oo55 | email: MeiKwar@lkkauto.com I tax:. 6741410g

Blk 5r, Paya IIbi Industrial Park, tlbi Avenue 1, #02-25 | S(4o89gA)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com



T & T Auto Services Pte Ltd
160 Sin Ming Drive

#08-14 Sin Ming Autocity
Singapore 575722

'lel 6266 6876 Fa\: 6266 6861
GST Registration No: 2009107 l2E

Email: tntautoservices@ gmail.com

Date: 146 January 2019
Our Rei 0l l9- 1402

Your Ref:

Attn: The Motor Claims Departm€nt

China Taiping Insurance (S) Pte Ltd
3 Anson Road
#16-00 Springleaf Tower
Singapore 079909

Dear Sir,

ACCIDENT INVOLVING GZI296L / SKG634D ON 29lI2l20I8

Please refer to the above-mentioned accident.

We are writing on behalfof Kee Hui Tiang, the registered owner of motor vehicle no:
SKG634D which was involved in the above accident.

We are instructed that the above accident was caused solely and completely by the negligence
ofyour insured's vehicle no: GZ|296L. As a result ofwhich, our client have suffered loss
and expenses.

We are instructed by our client to claim for:-

l. Cost of Repair (inclusive of7% GST) :S$i,370.50
2. Loss of Rental (5 days @ $ I 80.00/day) :S$ 900.00
i. LTA Search :S$ 7.45

TOTAL :5$11.277.95
We enclosed hereby the following documents for your consideration:
(a) Original Tax Invoice
(b) GIA Report lodged by our driver
(c) Owner & Driver I/C/Driving Licence
(d) Certificate of lnsurance
(e) LTA Search
(f) Rental Agreement

Kindly acknowledge receipt ofthe above said documents and your lavourable reply is greatly
appreciated.

Yours faithfully,

8{ T Ar:to S



I WW Pt? "__.
,tJ, Lr - fre ud

5t L]BI AVE t, #01.25 PAYA UBI INDUSTRIAL PABK, SINGAPORL 408933 TEL : (065) 62563s61 I AX : (065) 62s61115

Our Ref: CC6/CTI1 9000425 lKpa3

30 JAN 2019

TOP TASTE PTE LTD
10 TUAS BAY WALK
#02-t6
SINGAPORE 637780

Dear Sir,A4adam,

ACCIDENT INVOLVING GZ 1296L AND SKG 634D ON 19/1212018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with
the third party claim against your policy.

We have received a claim from SKG 634D against your motor insurance policy.

Based on the accident report and accident scenario, we are ofthe view that liability is not
in your favour. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

r0h\_ t \

CIIEW HSIAO TONG
Case Handler
DID:67423197
FAX:6741 4108
EMAIL: chewht@lkkauto.com

c.c. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



TO:

Dear Sirs,

CLAIMANT:

ACCIDENTINVOLVING QZ i,''-q( U

qnrr*\ 1At01N/s tN'ju\&ql'€ (5 ) W qn

3 n,,t"r firAr,

#t( -uo sftt v(t€kp fnv' { -

S ( ulrr'r)

AND sFe\(lYD ott ,tl,-lig.
(lt-./t6;.1 o o r.., 4t\4\fogl.-] W

UWe, l(q r{qt 1tt*^,q am/are:tho registered owrer of, motor

car nQ, stq (-\YD

Please note that.I have assigned all compensation monies due to mc/us in the above' said accident

to M/8 T & TAUTO SERVrcESPTE T,TD,

[We, hereby nuthorizc you to reloasc all compensation monics pertaining |o lhe. 6bove'

mentioncd aopident to M/S T & T AUTO SERVICES PTE UII! and forward vout s.ettlement

chcque to WS T & T AtIfO SERVJCES PTE LTD wbom I had authorizsd to collect the said

compenretion.mdnies.

Thank you.

1c-e-e--
Signature of Claimant
Dare: I \,\rr

Witness Ey
I)ate: il\\



t"Thir DilcLnt! YuEha 40lio ody b li. chiDrlll clrrb
for hir roimy &mrrc-ila trill lol rfffft ti! Pcrlotr.I
iojurio ihio ral/o eaiuotla lor!.3 chin itr I lrtlr dale

Funhcr, tb sdcrcrt rcms hcr.h shorld 0ol h uld rs u
cudd& lo 0rildicc te thr chhr!t'! ptBood i4urics claiD

ud/or rthir uoinsutcd lostes claio arisll8 of lh(
s[bjccl o{tcr io this rctio!,

MOTOR CTATMS DISCHARGE VOUCHER

Claim No : SNM19D200117C02Po Li,cy No : DMCVSN3038471800

KEE HUl T]ANGClaimant

Claimant Vehlcle No.
Insured Vehicle No.

Date of Loss
Place of Accldent

IN CONSI DERA?]ON
CHINA TAIPING
discharge CHINA

Insured Name
Driver Name

: s$3,877.95
SINGAPORE DOLLARS THREE THOUSAND
SEVEN AND CENTS NINETY FIVE Only

EIGHT HUNDRED SEVENTY

in fulI &

/ damages
I /'rrie agree to accept the abcve r.entioned amount to be paid to me/us
final settlement of aII cLaims, costs & disbursements for injurles
sustained by me/us through an accident involving

: SKG6 34D
. Gz1296L

| 29/72/20L8
: SERANGOON GARDEN WAY

of the payment made to me/us of the .aforementioned sum by
INSURANCE (SINGAPORE) PTE. LTD., r/we agree absolurely to
TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

: TOP TASTE PTE LTD
: SHEN OING LoNG

from aL1 cfaims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowfedge that this payment is made without admission of liabitity on the
part of CHINA TAIPfNG INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages
(2) Cost of Reparr/Ex€€€€
(3) Loss of Cse/Rental /Ea+s++q
(4) GIA/Police Reports /

Investigation Results/Search Fees
(5) Medical Reports /Expenses
(6) Survey Eees/P.T- Fees
(7) Cost incfuding Disbursement

SS

S$
S$
S$

TOTAL SS

3.370.50
500.00

't .45

3,877.95

Claimant Name :
t-o, H,^, ltkNS NRrc No : Sor l r.rf SE

s iqnature Date

r **'Jlir Dircf,u& Vlukr {ptica ol-, b 6c-chimrd'! cbim

ff-Ut-o.jttv arr.dita will'mi tfrcct tir Pnlonal
ioi-" li.fu .i,lt, .ituad loi*r chin in r lrtu dal '

F[tdct, tb ].dlofit tlrllr trgcia rhulld mt bc uri u a"

.*O*r o orciiai.c m t" chinllt'r pnonrl iljurier ckir
srd/or othrr'ulirsuled lo$cr clrim rtisi!8 ot lht

s$iect oatlcl ii! lhis rctio[



China Taiping Insurance (S) Pte Ltd
3 Anson Road

#16-00 Springlcaf Tower

Singapore 079909

T & T Auto Services Pte Ltd
160 Sin Ming Drive

#08-14 Sin Ming AutoCity
Singapore 575722

Tel: 6266 6876 Fax: 6266 6E61
GST Registration No: 200910712E

TAX INVOICE

DATE
VEHICLENO
MAKEA{ODEL
ACC DATE

CLAIMNO
POLICYNO

t410U20t9

SKG 634 D

Toyota Altis
29ltu20t8
0l l9-1402

Lump sum repair inclusive ofsupplying parts, labour,
panel beating and spray painting

Repair Amormt

Add 7% GST

Total

Singapore Dollars: Three Thousand Three Hundred And Seventy And Cents Fifty Only.

AMOUNT SS

3,150.00

220.50

3,370.50



Official R.eceiPt
p".". t) l" t /prq
Amount Received f ro.t \(

Address: B\\* )LO fioq- )31

ReceiptNo:01114

9L 91o rn 1

1oo 1-
,"\ 07/,,1r-"tf f^ lL o, l)orl

Purpose of PaYment :

C 6qt 3l8i - Srt-fo)o )

Payment Madit BY

Cash

Cheque
Others

Received bY:

Account
Total Amount Due

Amount Paid

Balance Dte /..i 9_p\

T Q@;
lssued by:



Hrxp*=gg-PB{!f
Registered Adciress:

21 Woodlands Close, #08-34 Primz Bizhub S(737854)

Operation Address:
'160 Sin Ming Drive, #08-14 Sin Ming AutoGity 5(575722)

Tel: 6266 6876 Fax: 6266 686'l

Rental Agreement
Hirer's Particulars

Name: Kee Hui Tiang Nric/Passport: S0772095E lContact No: 8121 9915
Address: Blk220 Serangoon Avenue 4#09-234 Postal Code: 550220

Vehicle's Details
Make/Model: BMW 318i Vehicle Reg No: SKL 8020 X

Legend Fuel Level
Scratch
Dent
Chip Off

0'
X

a ?///?-__

TD=

= 
o--=

Remarks

Terrrs & Conditions

1. This User shall understand and agrees that the Vehicle be loaned for the purpose of test-drive for a usage tee for, but not limited to, administration,
maintenance and marketing.

2. This vehicle is restricted within Singapore use only, unless the User anforms Endless Drive Pte ttd prior to entering West Malaysia and undertakes appiicable
insurance, and the User is subjected to the terms and conditions set forth by Endless Drive Pte Ltd.

3. The User is responsible for the Excess of SGD52,000 - SGDS10,000 of each accadent involving any damages to the vehicle during the period of use and the loss of
rental earning during the repair of the damaged vehicle. Should the vehicle is damaged beyond repair, the User is required to compensate the price of the veh cle

based on market price and any incurred fees, as per determined by Endless Drive Pte Ltd. ln the case of stolen vehicle, User will bear the excess amount after
making claims from the insurance company. TheUserisalsoresponsibleforanydamagestotheinteriorofthevehiclesuchas,butnotlimitedto,seats,steenng
wheel, audio system, air-conditioning system, compartment and boot space.

4. The User shall be liable for all claims and damages should he or she is found to use the vehicle for illegal activitjes, driving under the influence of alcohol or
commit an act that is not covered by our insurance policy.

5. The User shall be liable for any costs incurred in the events such as, but not limited to, breakdown, flat battery, and tyre puncture.

6. The User understands and accepts that there may be no replacement vehicle provided in the event of an accident, subjected to availability.
7. Fines includes, but not limited to, ERP, parking and traffic will be claimed against the User which the User has seven (7) working days to settle fully and an

administration char8e of SGDS30 for each fine will be imposed on the User.

8. The User is required to provide 1 day notice priorto the extension ofthe leasing period, and the extension ofthe leasing period is subjected to availability.
9. The User must know that extension of rental payment must be made before extending the vehicle. ln any carcumstance where the user fails to comply and the
payment is delayed for more than 3 days, an extra S300 penalty will be imposed for administrative charges.

10. Only the hirer is allowed to drive the rental vehicle, any sub-drivers are not allowed. ln any circumstances where this condition is invoked, a penalty of 55,000
wall be required. ln any event of an accident where the said vehicle is not driven by the authorised user, hirer will have to bear an additional S2,000 on top of the
total repair cost ofthevehicle involved in the accident orthe excess ofthe claim insurance if he/she is at fault.
11.20% of dailyfee willbe charged on cars returned afterthe expected return time, on a per hour basis.

12. The User is required to refuel at his or her own cost, and return the vehicle with the same amount of fuel as when rented out. The minimum fuel octane
rating/RON is 95 and a receipt must be provided for reference. While any excess refuel will not be refunded, the User would require to compensate Endless Drive

Pte Ltd sGDS20 per % tank. Measurement is determined by rounding down. Example: if meter is between 1/4 and 2/4, it will be taken as 1/4.
13. The User confirms that he/she is between twenty-two(22) and sixiy-five(65) years of age and holds a valid driving license recognised under Singapore Law with
not less than two(2) years sarislactory drivinB experience.

14. The User shall bear all responsibility for any injuries, damages or loss of life and shall relief Endless Drive Pte Ltd off any liabilities.
15. ln a event that Endless Drive Pte Ltd has to engage a lawyer for any claims against the User, all legal fees will be bourne by the User.
16. Hereinafter, all terms and conditions shall be governed by and construed in accordance to the laws of the Republic of Singapore, and Endless Drive Pte Ltd

reserved the rights of allfinal dec,sions.

lrue hereby agree to the terms & conditions of Endless Drive Pte Ltd (ROC: 201614923W)
Starting Date/Time: lo 0) r-.r..n ollot I 19 Total Fees: Fz16o -Ot>
E;tding Date/Time: tl.swp6a tr-lotlt9 i Deptisit(Refr.rnoable) :

Vehicle Out ,,-;i Vehicle ln
\..\f-r
-/ o./

Hirer Signature Rep'Signatuie Hirer Siqnature Rep'Siqnature
Car Returned Date/Time: Deposit refund: -



12t31t2018

> Back to OneMotoring

Receipt

l rr nti'l.ransptrr.FLqLrrhorl n
Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2
print

Dateffime :

Receipt
Date/Time :

Tax Invoice/Receipt

31

31

Receipt No. : ITNET-00000-181231-001419

Previous Receipt No. :

S/N ltem Description/
Business Transaction
Reference No.

Result of lnsurance Enquiry - GZl2gOL
As at 29 Dec 2018/13:45:00
lnsurance Co: CHINA TAIPING INSUMNCE (StNGAPORE)
PTE LTD

1 lnsurance Enquiry - GZ1296L
Enquiry Fee
20181231141656546298

Sub-Total
Total Before Rounding
Rounding Difference
Total Amount Payable

Paid By

xxxxxxxxxxxxl529

Total

Cash Change

Tendered Amount
Excess Refundable
Amount

Amount
Before

GSr (s$)

GST
Amount

(s$)

Dec 2018 /
14:18:18

Dec 201 8 /
14:1818

Amount
After GST

(s$)

7.00

7.00

7.00

Credit Card:
Visa/MasterCard

0.49

0.49

0.49

7.49

7.49

7.49

0.04

7.45

745

7.45

0.00

7.45

0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and prompfly setfled by the
payment service provider / financial institution. otherwise, the transaction and receipt is

considered void and late fee may apply.

n(psi//vn.tta.gov.sg/rralvn/aclton/comptereraymenr ai ut\L, I tut\_tLJ=r- rJU ruu I I I


