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l’ l'/ Auto

-wm = wm Consultants
Sdh BA B Pte Ltd Company Registration No. 199607198R

51 URIAVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 4058933 TEL : (065) 62563561 FAX : (5] 62564315

Your ref: TBA Date; 10.01.2019
Our ref: CC6/CTTI9000425/Kpa3

The Motor Claims Department

M/s CHINA TAIPING INSURANCE (5) PTELTD

Dear Sir'fMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SKG 634D
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 07.01.2019
at the premises of M/s T&T Auto Services Pte Ltd - Sin Ming and have the following to report:-

Workshop Estimate Amount : 5% 6,317.73
Revised Estimate Amount : 5% 3,342.05
"Check” ltems Amount : 5% 634.35
Total (Including Check Items) : 5% 3.976.40
Market Value 1 5% - (est.)
LTA Reimbursement Value : 5% - (est.)
Nett Value : 5% - [esL)

Description of Damage: -
The vehicle sustained damages at the

Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs; 5.0 days

Yours faithfully,

KENNETH KONG
Licensed Appraiser
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> Back to OneMotaoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner 1D Type:

Owner |1D:

Vehicle Detalls

Vehicle No.:

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount;

BARFICNF Rehate Frotirg

Singapore NRIC
2095E

SKG&34D
Mo

02 Jan 2019
TOYOTA

COROLLA ALTIS 1.6 AUTO

Black

2012

1ZRX214325
MRO53REE104143336
20.0 kW (120 bhp)
$14,885.00

27 Jul 2012

27 Jul 2012

0

$14,885.00

Yes
26 Jul 2022
$9.675.00

26 Jul 2022

A - Car (1600cc & below)
10

$68,656.00

$24,472.00

$34,147.00

The information contained herein is correct as at 02 Jan 2019

OK
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mada diffesmnt
Certificate of Insurance

MOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION) ACT [CHAPTER 189)
MOTOR VEHICLES {THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA|

MOTOR VEHICLES [THIRD PARTY RISKS) RULES, 1559 [MALAYSIA)

Certificate Number: 5096360427 Cover ; drivo CLASSIC
1. Index mark and Registration Number of Vehicle . SMGE34D

Chassis Number : MROS3REE1D4143336
2. Name of Palicyholder : KEE HUI TIANG
3, Effective Date of Insurance : 05 Dec 2017
4, Expiry Date of Insurance . 26 Jan 2019
5. Persons or Classes of Persons entitled to drived

{a] The Policyholder,
(b) Any other person who s driving on the Policyholder's order or with his/her permission.
Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive
the Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reason of any
enactrment or regulation in that behalf from driving the Motor Vehicle,
6. Limitations as to Use#
{a] Use for social domestic and pleasure purposes and in connection with the Pelicyholder's or Hirer's business.
This Policy does not cover
{a) Use for racing, pace-making, reliability trial or speed-testing.
(b} Use for the carriage of goods [other than samples} in connection with any trade or business.
{c) Use for any purpose in connection with the Motor Trade.
# Limitations rendered inoperative by Section B of the Moter Vehicle (Third Party Risks and Compensation)
Act (Chapter 1A9) and Section 95 of the Road Transport Act, 1987 (Malaysia). are not to be included under these

headings.
EXCESS (SECTION 1} : 552,000
EXCESS (SECTION 2) : 551,800
WINDSCREEN EXCESS : 55100
ADDITIONAL EXCESS : WA
UNNAMED DRIVER EXCESS . PLEASE REFER OVERLEAF
REPAIR AT OWNER'S PREFERRED WORKSHOP : NO
INSURE WITH COE © YES
NCD PROTECTION : YES (FREE)
TRANSPORT ALLOWANCE : NO
EXCESS WAIVER NO
PRIMARY DRIVER KEE HUI TIANG
MAMED DRIVER (1) © TAN HENG SO0N
MAMED DRIVER (2] ST
HIRE PURCHASE COMPANY : DBS BAMK LTD
SUM INSURED : MARKET VALUE DF INSURED VEHICLE AT TIME OF LOSS

If\We hereby Certify that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor
Vehicles (Third Party Risks and Compensation) Act [Chapter 185) and Part IV of the Road Transport Act, 1987 [Malaysia)

hgency : TELESALES-DIRECT MARKETING (DO000601561)
Date of lssue ¢ 01 Dec 2017 14:43 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

= /

Authorised Officer Chief Executive

Countersigned By:




T & T Auto Services Pte Ltd
160 Sin Ming Drive
#08-14 Sin Ming AutoCity
Singopore 575722
Tel: 6266 6876 Fax: 6266 6861

Vo7 A4z,  ESTIMATE

KEE HUI TIANG r,{ / (g) 2 DATE : 07/01/2019
BLK 220 SERANGOON AVE 4 'd‘}r : VEHICLENO  : SKG 634D
#09-234 . MAKE/MODEL : Toyota Altis
SINGAPORE 550220 /é’r"’”"'r' Atz 12iar ACC DATE £ 29/12/2018
..5.:,—,@??
PARTICULAR AMOUNT S8
LIST ITEMS:
I | BOOTLID & 758.00 —
2 | BOOTLID TOP LOCK Ler g5.10 —
3 | BOOTLID LOWER LOCK 7T 4340 X
4 | BOOTLID WEATHERSTRIP el Dy 7850 SO L
5 1 BOOTLID OUTER GARNISH ERt 256,00 ——
6 | BOOTLID LOGO Al 3850 —
7 1 BOOTLID EMBLEM - 1.6 e 3160 —
§ 1 BOOTLID EMBLEM - E At 3050 —
9 1 BOOTLID EMBLEM - VVTI e, 3650 —
10 1 BOOTLID EMBLEM - COROLLA Ile, 4740 —
11 | BOOTLID EMBLEM - ALTIS At 4520 —
12 2 BOOTLID REFLECTOR v LI 17900 €77 7 359.80
13 | REARBUMPER A 47580 —
14 2 REAR BUMPER BRACKET 57.20 11440 7
15 2 REAR BUMPER SIDE RETAINER s 28.90 T 5780 X
16 2 REAR TAIL LAMP 285 80 571.60 L~
17 | REAREND PANEL 43890 7
I8 | REAR END PANEL TOP GARNISH 11260 7
19 1 REARFLOOR PANEL TOP BOARD S 14870 X
3.730.30
Less Discount: 25% 932 58
2.797.73
SPECIAL NETT ITEMS:
| | REAR NUMBER PLATE Pet 000 PS5/
2 10 REAR BUMPER CLIP I T 5000
3 2 REAR TAIL LAMPCLIP « Pe A 10,00 X
4 2 REAREND PANEL TOP GARNISH CLIP ; Y 22 1000 ——
s | REAR REVERSE SENSOR 2oz 35000 2eara__
470.00
LABOUR CHARGES:
| TO CHECK WIRING 5000 2
2 TO TUFF KOTE ' 25000 6ef
g [0 PEMOVE/REFIX UFHOLSTERY. CUSHION SEAT & ROOF LINING 156.00 &
6 TO REMOVE/REFIX REVERSE SENSOR 100.00 527
7 TO PANEL BEATING. REMOVING & REPLACING OF NEW PARTS 130000 & oo
8 TO SPRAY PAINTING ON AFFECTED AREA 1,200.00 (.h,(
3.050.00

GRAND TOTAL 6.317.73
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T & T Auto Services Pte Ltd
160 Sin Ming Drive
#08-14 Sin Ming AutoCity
Singzpore 575722
Tel: 6266 6876 Fax: 6266 6861
Va7 Avtbzazs  ESTIMATE
KEE HUI TIANG DATE + Q70172019
BLK 220 SERANGOON AVE 4 4 /A}' @fol/“ VEHICLENO  : SKG 634D
#09-234 . MAKE/MODEL : Toyota Altis
SINGAPORE 550220 /qum, A ’%b é”’f ACC DATE . 20/12/2018
.fgﬁ?,j
PARTICULAR AMOUNT 8§
LIST ITEMS: A,
1 1 BOOTLID 758.00 “—
2 | BOOTLID TOP LOCK Ler 8500 —
3 | BOOTLID LOWER LOCK 5, 7t 4340 X
4 | BOOTLID WEATHERSTRIP “/0s1 1850 501 3P 2510,
5 | BOOTLID OUTER GARNISH Ent 25600 —
6 1 BOOTLID LOGO ey 3850
7 1 BOOTLID EMBLEM- 1.6 “Te 3160 —
8§ | BOOTLID EMBLEM -E 1t 3050 —
9 I BOOTLID EMBLEM - VVTI /f-g., 36.50 —
10 | BOOTLID EMBLEM - COROLLA S, 4740 —
1 I BOOTLID EMBLEM - ALTIS A 4520 ——
12 2 BOOTLID REFLECTOR LI X 900 efr Tt isesy
13 | REAR BUMPER A 47580 —
14 2 REAR BUMPER BRACKET e/1n/ 5720 11440 T
IS 2 REAR BUMPER SIDE RETAINER 28.90 T 5780 X
16 2 REAR TAIL LAMP /% 580 571.60 =
17 | REAR END PANEL 438.90 "—
I8 1 REAR END PANEL TOP GARNISH Y Drr 11260 7—
19 1| REAR FLOOR PANEL TOP BOARD e 14870 X
3,730.30
Less Discount: 25% 93258
2.797.73
SPECIAL NETT ITEMS: ;i—”;f'ﬁii‘fzﬁ'}f"—gﬂ “:Ifr':b nolify o
I | REARNUMBER PLATE S S e e, SO0 BT
2 10 REAR BUMPER CLIP « To display damaged paris) during resurvey 50.00 ——
3 2 REAR TAIL LAMPCLIP » Parts prices sra subject 1o conlirmatban Yoo 10,00 X
4 2 REAR END PANEL TOP GARNISH CLIP -‘Iln:r:lrar'.p surviry is on a "Without Prejudics” basis " M, 1000 +—
5 | REAR REVERSE SENSOR Bieesoismine s o e Pe7 35000 200/
I_'\‘rLLII!':I' h:J.I;Ir:;I‘IEals‘.';:';-.-;'-ll.'l: ki : 470.00
LABOUR CHARGES: Acknowledged by Repairer
I TO CHECK WIRING e s0.00 2ot
2 TO TUFF KOTE 25000 et
g TO PEMOVE/REFIX UFHOLSTERY, CUSHION SEAT & ROOF LINING 15600 S
" TO REMOVE/REFIX REVERSE SENSOR 10000 557
7 TO PANEL BEATING, REMOVING & REPLACING OF NEW PARTS 130000 & o
8 TO SPRAY PAINTING ON AFFECTED AREA 120000 (g 2
3.050.00
GRAND TOTAL 6.317.73



Mei Kwan {LI{I(_J_hutn}

e e —

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Monday, 28 January, 2019 9:18 AM

To: Mei Kwan (LEKAuto)

Cc: Mei Kwan (LKKAuta)

Subject: CTP REF NO. SNM19D200117C02 - Direct Settlement - Accident Involving GZ1296L
(O1: CTI - TBA) and SKG634D (TP : LKK REF - CCE/CTIL2000425/Kpa3) on
29/12/2018

Attachments: Preliminary Advice.pdf; TP ESTIMATE - MARKED.pdf, TP GIA REPORT.pdf;
GZ1296L pdf

Importance: High

Categories: HME

WITHOUT PREJUDICE

Dear Mei Kwan,

we refer to the above matter and your email below,

we enclosed herewith our Insured's GlA Report for your attention.
Thank you.,

Regards,

Irene Tay
Executive
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #14-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6192

Fax (65) 42247478/62247175

Emgil: claimsdept@sg.cntaiping.com

www.sg.cntaiping.com

ANNIVIRSARY
I Siugapure siuve 1938

Disclaimer ;

This message is confidential: its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pie. Lrd. except
where provided for in a writien agreement berween you and China Taiping Insurance (Singapore) Pre. Lid. Any wnanthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message,
please natify the sender immediately.



To check availability of the case handler , you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | S(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 2 February 2019 2:35 PM

To: 'Claims Dept of CTI'

Ce: Irene Tay; Admin A

Subject: <Seek Mandate> Direct Settlement - Accident Involving GZ1296L (Ol : CTI -
SNM19D200117C02) and SKG634D (TP : LKK REF - CC6/CTI119000425/Kpa3) on
29/12/2018

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos.pdf; LKK Resurvey

Photos 1.pdf; LKK Resurvey Phatos 2.pdf; TP LOD-5KG634D.pdf

Your ref : SNM19D200117C02
Our ref : CC&/CTIN9000425/Kpa3g2

Dear Sirs/Madam,
ACCIDENT INVOLVING GZ1296L(0I1) & SKG634D(TP) ON 29/12/2018
We refer to the above matter.

This is a head-tfo-rear collision. Liakility is not in our insured driver's favour.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer Third Party repairer " TRT AUTO SERVICES PTE LTD" at $3,877.95(all-in).

The summary is as follows: -

Amount Amount Revised

Claimed
1. Cost of Repair (w/G35T) §6.759.96 $3,370.50
2. Loss of Rental (5days x $180.00) $ 900.00 $ 500.00 (5days x $100.00)
3. LTA/ GlA Search Fee 3 7.45 3 7.45

Total 3 7.667.41 5 3877.95
**05 days recommendation for repair
Enclosed here with all the relevant documents for your perusal.

For your approval please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 23 January 2019 2:24 PM

To: claimsdept@sg.cntaiping.com

Cc: irene.tay@sg.cntaiping.com; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ilkkauto.com=
1



Hsiao Tanﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 1 March 2019 3:23 PM

To: ‘tntautoservices@gmail.com’

Cc: Admin A

Subject: RE: Accident Involving GZ1296L / SKG634D on 29/12/2018 *LKK REF:

CCB/CTIN9000425/Kpa3

Without Prejudice
Dear Sirs/Mdm,

We propose settlement as follows: -

1. Cost of Repair (w/GST) $3.370.50
2. Loss of Rental (5days x $100.00) $ 50000
3. LTA/ GlA Search Fee L3 7.45

TOTAL 53877.95
Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 30 January 2019 9:17 AM

To: 'tntautoservices@gmail.com’ <tntautoservices@gmail.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Accident Involving GZ1296L / SKG634D on 29/12/2018 *LKK REF: CC6/CTI19000425/Kpa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Our insured had reported the accident. Attached is a copy of our insured's report for your easy reference.



'Y V4l V4 LKK Auto Consultants Pte Ltd

adE BE 51 Ubl Awve 1 #01-25 Paya Ubi Indusirial Park, Singapore 408533
TEL: 6258 3581 FAX: 6256 4315
Reg. Mo: 198607198R GST Reg. No. 19-9607196-R
Affiliated to Federation Internationale Des Experts En Automobile
CHINA TAIPING INSURANCE (S) PTELTD Ref : CCB/CTI19000425/Kpa3n2
SPRINGLEAF TOWERSINGAPORE 079908 e R ” umm”"lmum
Code: CTI
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GZ 1206L Veh. Inspected SKG 634D
Policy No. DMCWVSN3038471800 Coverage ($) 0.00
Claim No. SNM18D200117C02 Excess ($) 0.00
Assign From Assign Date 07/01/2019
2 Vehicle Particulars & Condition
Make & Model TOYOTAALTIS (A) c.c 1598
Engine No. HIDDEN Year of Reg. 2012
Chassis No. MROSIREE 104143336 Colour METALLIC BLACK
Odometer 263165 Steering IN ORDER
Brakes IN CRDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 BRIDGESTONE & mm
L/H Front Tyre |195/65R15 BRIDGESTONE 8 mm
R/H Rear Tyre 195/65 R15 BRIDGESTOMNE & mm
L/H Rear Tyra 195/65 R15 BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  28/12/2018 Inspection Date 07/01/2019
Survey held at T&T AUTO SERVICES PTE LTD
BLK 160 SIN MING DRIVE
#08-14 SIN MING AUTOCITY
SINGAPORE 575722
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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Jroa)

174 74

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKG 634D

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Page No.-1of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {gﬂ A;j’
REPLACEMENT OF PARTS
1|BOOTLID BENT 758.00 758.00
1|BOOTLID TOP LOCK DENTED 85.10 B5.10
1|BOOTLID LOWER LOCK TO REPAIR SEE 43.40
LABOUR
1|BOOTLID OUTER GARNISH CRACKED 256.00 256.00
1|BOOTLID LOGO NECESSARY 38.50 38.50
1|BOOTLID EMBLEM -1.6 NECESSARY 3160 3160
1|BOOTLID EMBLEM -E NECESSARY 30.50 30,50
1|BOOTLID EMBLEM -VVWTI MECESSARY 36.50 36,50
1|BOOTLID EMBLEM -COROLLA NECESSARY 47 40 47.40
1|BOOTLID EMBLEM -ALTIS MECESSARY 4520 45.20
2|BOOTLID REFLECTOR @$179.90 N/S SERVICEABLE / 359.80 179.90
oIS CUT
1|REAR BUMPER BUCKLED 475.80 475 80
2|REAR BUMPER BRACKET @$57.20 0/S DENTED 114.40 57.20
2|REAR BUMPER SIDE RETAINER @%$28.90 SERVICEABLE 57.80
2|REAR TAIL LAMP @$285.80 OIS CUT 571.60 285.80
1|REAR END PANEL BENT 438.90 438.90
1|REAR END PANEL TOP GARNISH MTG DISTORTED 11260 112.60
1|REAR FLOOR PANEL TOP BOARD SERVICEABLE 148.70
LESS 25% DISCOUNT -912.95 -719.75
2,738.85 2,159.25
1|BOOTLID WEATHERSTRIP (50%) (SN) DENTED / 78.50 39.25
DISTORTED
LESS 25% DISCOUNT -19.63
58.87 39.25
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE (SN) DENTED 50.00 45.00
10{REAR BUMPER CLIP (SN) NECESSARY 50.00 50.00
2|REAR TAIL LAMP CLIP (SN) MNOT NECESSARY 10.00

Report Ref No. CCB/CTI19000425/Kpa3n2




474

LKK Auto Consultants Pte Ltd

"'_‘" ; ; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-3607198-R Page MNo.:2 of 2
aty Description of Parts Condition WE:‘I,:"::;:?:J} O“ﬁgi}““"'
2|REAR END PANEL TOP GARNISH CLIP (SN) NECESSARY 10.00 10.00
1|REAR REVERSE SENSOR (SN) SHORTED 350.00 200.00
470.00 305.00
LABOUR
TO CHECK WIRING . 50.00 20.00
TO TUFF KOTE. 250.00 60.00
TO REMOVE /REFIX UPHOLSTERY ,CUSHION SEAT & 150.00 60.00
ROOF LINING.
TO REMOVE/REFIX REVERSE SENSOR . 100.00 50.00
TO PANEL BEATING ,REMOVING & REPLACING OF NEW 1,300.00 600.00
PARTS INCLUSIVE OF THE REPAIR OF BOOTLID LOWER
LOCK .
TO SPRAY PAINTING ON AFFECTED AREA 1,200.00 640.00
3,050.00 1,430.00
GRAND TOTAL 6,317.72 3,933.50
RECOMMENDED COST OF LUMP SUM REPAIRS 2,150.00

(TO ITS PRE-ACCIDENT CONDITION)
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