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...CLAIM SUBFOLDER...(New Assignment)

CLAIM _SUBfgLi_Eﬁ_]'RA_;(:_K]:NG

—I 04 Jan 2019

Mais 04 Jan 2019 | 11:21
IM !535 113.81

07 Jan 2019 |
1

5:52
Assign | B

New Assignment
Cancel Case I

Main

'CLAIM SUBFOLDER DETAILS

Reference

Claim Details Documents

Insured:

ISMAIL BIN SAID,

ID: S1595744A,

4 | Vehicle Reg.
i ' No.:

~ Claim Type:

§1B2751Z

|

. |Re§an:gr:
Handling
Insurer:

Adjuster:

" Driver/Custo

| dian:

~ Adj Asg.

. Remarks:

ASSOCIATED MAIL RECEIVED

ALL ASSOCIATED TASKS™
Due Date

. No results.

Priority Type

'OD / DM1SHO00016

';l'here are no ;nall for this cTase. Bl

'Soc Leon Motor Works (Kaki Bukit) 1 Kaki Bukit Ave 6, #01-91, AutoBay@Kaki Bukit, 417883 Kaki Bukit - Tel: 6747 7858
EQ Insurance Company Ltd (HQ) - Tel: 6223 9433 ...
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ...
ISMAIL BIN SAID (55 / Male),

|EXCESS: $500.00 KINDLY ASSIST ON OD SURVEY
__| WE ARE OF THE VIEW THAT DAMAGE IS INCONSI

NRIC: 515957444,

Task Group

Subject

Tel: +6590468113

| <. | 27/12/2018 05:00 - :59

| Pate of Loss: | 1431 Months and 20 Days From LTA Reg Date (Man Yr)]
'Policy/Cover | DMPPHQ17-006709 (Comprehensive) |
LNote No.: Coverage: 27/12/2017 - 06/01/2019

|Excess: | S$500.00 - |

[Handled by JANET TAN) |
[Final Rpt due 16/01/2019]
Tel: +6590468113

AND REVERT. CHECK IF DAMAGE IS CONSISTENT WITH THIRD PARTY'S VEHICLE |
STENT.

View All | Compose Case Mail | |

View All | Search Tasks I Create New Task | Complete [

Handler Assigned By Completed On Created On Dane?




NRIN1/2019

> Back to OneMotoring

PARF/COF Rehate Fnoiirg

Enquire i’ARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

OPC Cash Rebate Details
OPC Cash Rebate Eligibility:

OPC Cash Rebate Eligibility Expiry Date:

OPC Cash Rebate Amount:
Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Message

Singapore NRIC
5744A

SJB2751Z

No

08 Jan 2019
MITSUBISHI

LANCER 1.5 MIVEC GLS 4A/T
Silver

2007

4A910070683
JMYSRCY2A8U003845
80.0kW (107 bhp)
$16,084.00

07 Jan 2008

07 Jan 2008

3

$17,693.00

No

Forfeited

$0.00

31Dec2022

A - Car (1600cc & below)
S

$21,349.00

$16,987.00

$16,987.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE
expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 08 Jan 2019

NUPS.HVILIE.gov.Sg/aviracuorn/enguirereoalenyrunicoeioreveregimnpul cruiNe | IVIN_IUSTuauguuy ||

i



1/11/2019 Merimen e-Claims

]
'

View Received Message

This mall is associated with :

SJB2751Z (DM19HO00016)
oD
Dec 27 2018 5:00AM
[ISMAIL BIN SAID]
Soc Leon Motor Works

[_Rem Reply All_l Mark as Unread I Print Message I Delete Message ] Forward ]

From EQ Insurance Company Ltd (HQ) (EQI_HQ), sent on 10/01/2019 15:35 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$3500.00) - SJB2751Z - Claim Handler: JANET TAN

Approved:3500.00:Damage is consistent based on accident video footage Excess: $$250.00 (50% waiver)

'DOCUMENTS SUMMARY - o ) )
| There are no documents,

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=14&iinboxid=1416751&iDomainld=11&i0bjld=4...

112




Denise Tay (LKKAuto) | X

— — _—
From: Denise Tay (LKKAuto)
Sent: Friday, 11 January 2019 1:33 PM
To: 'simoi@singnet.com.sg’
Cc: SUR
Subject: SJB 2751Z /0D / EQ
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SIB 2751Z (Excess $250/-). Original $500,
50% wavier.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



MSLMIB1ERETE | Soc Leo
ENTRY DATE & TIME 28/12:2018 1630
SUBMITRED BY IRENE LEDNG SUM PHENG

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Please repon correctly the details of the accident Lo speed up the claims process
¢ This Form must be compleled by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible  Any wilful misrepresentation or withoiding of matenal facts may allow insurance companies 1o
repudiate policy lability

4 The issue and acceptance of this Form by insurance companies s not an admission of policy lability on the part of the msurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association ol Singapore (GIA) for
archiving and thal copies of this repont will, for a fee, be made available upon application by interested parties

7 By the lodgemeni of this report 1o the insurers. you hereby consent to the archiving of this report at the centre and lo copies of the repon being made available
aforesad

ACCIDENT STATEMENT .

Date Of Report 28/12/2018 16:30

Date Of Accident 27/12/2018 05:30

Exaclt Location Of Accident SUNTEC CITY BLVD (ALONG RAFFLES BLVD TWDS FLYER)
Country/State of Loss SINGAPORE

Vehicle Registration Number SJB2751Z
Insured/Policyholder

Name Of Registered Owner ISMAIL BIN SAID

NRIC No S1595744A

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-90468113
Alternative Phone No OFFICE-90468113
Vehicle Particulars

Manufacturer MITSUBISH!

Model LANCER-1.6 (A)
E:qic;r:ézgjs;en:or which vehicle was being used at PTE USE

Are you claiming under your own insurance policy

for repair to your vehicle? YES

If No, Please state action to be taken

Vehicle Category PRIVATE CAR
Insurance Company &

Name of Insurance Company EQ INSURANCE COMPANY LTD
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number

Cover Note Number 40495

Driver

Name of Driver ISMAIL BIN SAID

NRIC No S1595744A

Date Of Birth 24/07/1963

Occupation OUTDOOR

Date Of Driving Pass 10/11/1982

Driving Experience 36 YEARS AND 1 MONTH
Gender MALE

Mobile Number (LOCAL) +65-90468113
Fax Number

Contact Number OFFICE-90468113
EMail Address NOEMAIL

Page 1 of 13



S

Address

FPosteode

Was dnver an employee of the Insured's Company

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO THE ATTACHED REPORT.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 324 SEMBAWANG CLOSE #06-329

750324
NO
OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2

NO

YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Delails Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Poslcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SJR5421Y

PRIVATE CAR

Page 2 of 13



SKETCH PLAN

VEH A ST 3Tl 2 \ = \

VEH & <ge cun Y e

DESCRIBE CIIiCUMSTANCES OF THE ACCIDENT

Ov 3% Dec 2018 arr;und 5-30aM Whle | wag dowia

]

alcma Tcmaﬁck Blivd Furni jnfo 24,’5{3 Ehein e w(n.w mu hta
h %ee cncummg v LL@‘ZS cleac Yhen shack 4o drive “cut 'avd

Quddenly e velwcle jdront of me 13 moving & Jow and

[ vt oo 4he veov |efteide of dhe froak vehide B -

DECLARATION
I/We declare the foregoing particulars are true in every respect.

O

Date & Time: (if driver is he policyholder) Name:

Policyhoh:@fs ignatur\ b ' Driver's Slﬁna ure \ Reporting Centre Personnel’s Signature
Date & Time: NRIC/FIN No.:



1/4/2019

INSURER:

PARTICULARS OF CLAIM
Claim Type:

Policy No:

Vehicle Reg. No.:

Driver Age/lnfo:

TP Injury Involved?
Insured/Claimant-

Driver:

Make/Model:
Vehicle Calour:
Engine No:
Odometer:

Paint Type:
Total Loss?
Est. Duration of Repair (day)

Present Location:

COST OF CLAIMS
Parts

Miscellaneous Items
Labour

Paintwork Labour
Tuwing

Mernmen e-Claims

Soc Leon Motor Works (Co.Reg.No:20663900K)
1 Kaki Bukit Ave 6,#01-91, AutoBay@Kaki Bukit

Singapore 417883

Tel' 6747 7858 Fax: 6742 0012 Ematl: simoi@singnet.com.sg

EQ Insurance Company Ltd (HQ)

0D (OWN DAMAGE)
DMPPHQ17-006709
SJB2751Z

55 / MALE

NO

ISMAIL BIN SAID
ISMAIL BIN SAID

MITSUBISHI LANCER, 1.6 (A)

Ref. No:

Date of Loss:
Driveable?

Party At Fault:

Third Party Involved?
Contact No:

Vehicle Req. Date:

SILVER
4A910070683
0 KM

&

Chassis No:

NO

SOC LEON MOTOR WORKS (KAKI BUKIT)

Calculated Gross Total (S$)
- Excess (S$)
Nett Amount (S$)

This claim is handled by: TRENE LEONG SUM PHENG

27/12/2018

UNKNOWN
YES
+6590468113

07/01/2008

IJMYSRCY2ABUQ003845

Amount
3,402.30
241.51
1,470.00
0.00
0.00

5,113.81
500.00

4,613.81

Generated using Merimen e-Claims Internet Estimation & Adjusting System

N of %m//

https.//singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer&fuseaction=dsp_showrpl&caseid=778682&CFID=46498366&CFTOKEN 113



1/4/2019

Menmen e-Claims

REPAIR DETAILS

Reference

Part Sonrce: MRM-SG

T o143
Repairer's
(Unsubmitted, no print-code for SIB2751Z)
These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the END OF

Parts:
Labour:
Print Code:
Validity:

Version: 1.0 (Last Synchronised: 04 Jan 2019)
MITSUBISHI LANCER 1.6 (A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)

ESTIMATES marker an the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk =.

Estimates on Parts

No. Qty Part No.

O 00~ bW N e

[y
-
B b e B e b e e e (e ek s el b e e b e e

20 1
F=Franchise part

Particulars

*FRONT BONNET
*BONNET HINGE (2 PCS) @5$45.00
*BONNET LOCK

*HEADLAMP (RH)

*HEADLAMP SUPPORT PANEL - TOP & LOWER
*TOP GARNISH

*CLIPS (6 PCS) @5$3.63

*LOWER BRACKET

*FRONT BUMPER

*BUMPER LOWER GRILLE

*BUMPER REINFORCEMENT

*BUMPER TOP BEAM

*RUBBER

*FOGLIGHT

*FOGLIGHT COVER

*TOP GRILLE

*CLIPS (10 PCS) @5$3.00

*FRONT FENDER

*FENDER INNERSHIELD

*CLIPS (10 PCS) @5$3.00

Sub Total (S%)
+ Margin on L,N Items 10.00% (S$)

Total Parts (5%)

% Disc %Depr Amount
0.00 0.00 At *420.00F—"

0.00 0.00 ‘L *90.00F
0.00 000 7=/ *4500F —
0.00 0.00 %22 *380.00F —
000 000 €4 *580.00F —
0.00 000 72., *65.00F —

000 0.00 %t «18.00F
0.00  0.00 'Z*?’ *25.00F =
0.00 0.00 7’1.4 *420.00F —
0.00 0.00 7=¢ “GD.OCIF";'/

0.00 o0.00% *260.00F 7

0.00 0.00 ’%’I *58,00F
0.00 0.00 *48.00F =
0.00 000 ‘P s158.00F—
000 000 ‘7 °7 *4500F—

0.00 0.00 #7-1 *168.00F

0.00 0.00 #2741  *30.00F -

0.00 0.00 € *125.00F—~"
0.00 000 77., *68.00F
0.00 0.00 ~Z& *30.009/

3,093.00

309.30

3,402.30

Report was unsubmitted during this print-out,
Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.cim?fusebox=MTRrepairer&fuseaction=dsp_showrpt&caseid=778682&CFID=46498366&CFTOKEN . 2/3



1/4/2019 Merimen e-Claims

Estimates pn Miscellaneous Items
No Qty Particulars .

Amount
Miscellaneous Items
1 1 7% GST FROM SUPPLIER BILL ALY 216.51
2 1 APPLY LTA BREAK & RESEAL LICENCE PLATE SEAL (OPC) /be 25.0[1)9
Sub Total (5%) 241,51
Estimates on Labour
No Particulars Lab.Type Amount
Labour Items
1 TO REMOVE & FIX AIRCON CONDENSER & REFILL GAS New /' & o 120.00
2 TO KNOCK & REPLACE PARTS New ,.L'Oq; 600,00
3 SPRAYPAINTING New {ga 750.00
Gross Labour Cost (5%) 1,470.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer&iuseaction=dsp_showrpl&caseid=778682&4CFID=46498366&CFTOKEN 3/3



08/Jan/2019 10:30:04 AM

1/4/2018

INSURER:

PARTICULARS OF CLATM

Fastech Auta Pte Ltd 67458520 215

Merimen e-Claims

Soc Leon Motor Works (Ca.Reg.N6: 20663900K)
1 Kakl Bukit Ave 6,#01-51, AutoBay@Kaki Bukit
Singapore 417883
Tel: 6747 7858 Fax: 6742 0012 Emall: simoi@singnet.com.sg

EQ insuranca Company Ltd (HQ)

Claim Typa: OD (OWN DAMAGE) Raf. No:

Polley No: DMPPHQ17-006709 Date of Loss: 27/12/2018

Vehicle Reg. Ng,; S)B27512 Driveable?

Driver Age/Info: 55 / MALE Party At Fault: UNKNOWN

TP Injury Involved? NO Third Party Involved? YES

insured/Claimant; ISMAIL BIN SAID Contact No: +6590468113

Driver: ISMAIL BIN SAID

Make/Model: MITSUBISHI LANCER, 1.6 (A) Vehicle Reg. Date: 07/01/2008

Vehicle Colour: SILVER »

Engine No: 4A910070683 Chassls No: JMYSRCY2ABUOD3845

Odometer: 0 KM

Paint Typa:

Total Loss? NO

Est. Duration of Repalr (day) 3

Prasant Location: SOC LEON MOTOR WORKS (KAKI BUKIT)

‘COST OF CLATMS |77 TTT T e e e e ' Ges: 2 e NI S

Parts 3,402.30

Miscelianasus items 241,51

\Labour 1,470.00!

IPalntwork Labsur 0.o00!

Tawing 0.00

! Caiculated Gross Total (S§) 5,113,81

~ Excess (53) 500.00

Nett Amount (S5) 4,613,81

This ciaim ls bandied by: RENE LEGNG SUM PHENG "~ mmene T o

Ganarated using Merimen e-Claims Internat Estimatlon & Adjusting System
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L&/Jan/2018-10:30:'04 AM

1/4/2018

Fastech Auto Pte Ltd 67458520

Meriman g-Claims

REPAJR DETAILS

Reference

IPII‘( Source: MRM-5G
Parts: 143
Labour: Repairer's

Version: 1,0 (Last Synchronised: 04 an 2019)
MITSUBISHI LANCER 1.6 (A) (Catalogue:Merimen Singapare 1.0)
(Price-denominatad Standard List)

{Print Code:  (Unsubmitted, no print-code for SIB27512)

_' Valldity: These astimates are valld only If they contain the print code (above) on all estimata pages, running page numbers with the END OF
ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue ere prefixed with an asterisk =,

Estimates on Parts

No. Qty Part No.
: B |
r T |
3= 3
8 3
5 1
6 1
7 S |
8 1
9 1
10 1
11 1
12 1
13 1
14 1
15 1
16 1
17 1
18 1
15 1
20 1

F=Eranchise part,

Particulars %Disc %Dapr Amount
*FRONT BONNET 000 0.00 4 *420.00F—"
“BONNET HINGE (2 PCS) 858$45.00 0.00 Q.00 *30.00F
*BONNET LOCK 0.00 0.0 7/ w45.00F —
“HEADLAMP (RH) 0.00 0,00 4§22 *380,00F s
“HEADLAMP SUPPORT PANEL - TOP & LOWER 0.00 0.00 €y =580.00F~—
*TOP GARNISH 0.00 0.00 72., *E500F —
*CLIPS (8 PCS) §5$3.00 0.00 0.00 *18.00F
*LOWER BRACKET 0.00 000 37 s2500F —
*FRONT BUMPER 0.00  0.00 7.~ *420.00F —
*BUMPER LOWER GRILLE 0.00 000 7=: =B0.00F~"
*BUMPER REINFORCEMENT 0.00 0.00 *260.00F 7
“BUMPER TOP BEAM 0.00 0.00 *58.00F °
*RUBBER 0.00 000 2% w4500 ~
*FOGLIGHT 0.00  0.00 ‘B2 wisgp0F—"
*FOGLIGHT COVER 000 o000 *7°) =45.00F—
*“TOP GRILLE 0.00  0.00 #7-r =188.00 ng(
*CLIPS (10 PCS) ®S$3.00 0.00  0.00 274  *30.00F
“FRONT FENDER 0.00 0,00 “S4¢ *125.00F
*FENDER INNERSHIELD 000 000 7., %8.005
*CLIPS (10 PCS) @5$3.00 0.00 000 2 *30.00r"
Sub Total (S$) 3,093,00
+ Margin on L,N Items 10.00% (S3$) 309.30
Tatal Parts (Ss) 3,402.30

Report was unsubmitted during this print-out.

hnps:ﬂalngannre.marimun.chlelmsﬂndex.dm?m:abox=MTRranalrer&ﬂ:uactlnnaisn showrot&rasald

Generated using Merimen e~-Claims IEAS
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08/Jan/2019 10:30'04 AM

Fastech Auta Pte Ltd 67458520

..

11412018
Estimates pn Miscellaneous Items
No Qty Particulars

Miscallaneous Itemg )
1 “1 “?% GST FROM SUPPLIER BILL. W GVW/A

2 1 APPLY LTA BREAK & RESEAL LICENCE PLATE SEAL (OPC)

Merimen e-Claims

Estimates on Labour
No Partlculars

Labour Itams
1 TO REMOVE & FIX AIRCON CONDENSER & REFILL GAS
2  TO KNOCK & REPLACE PARTS

3 SPRAYPAINTING

4/5
Amount
-
‘w' {216.51 ‘
Y77 25.00_20
Sub Total (5%) 241,51
Amount

Lab.Type

New /L0 12000
New L §00.00

New [ go 5 _HiuP

Gross Labour Cost (S5$) 1,470.00

Report was unsubmitted durlng this print-out,
Generated using Merimen e-Clalms IEAS

< END OF ESTIMATES >
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING ) ‘I

__Case | Notified [Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status |
04Jan 2019 |04 Jan 2019 2059 $$3,500.00 $$3,500.00 ::::i't'“ for Survey
Main 11: .
Sendback Est || ceet 13 81 Eait Ads Rot. | Edit Estimates | | View Rpt i

Main Claim Details

CLAIM SUBFOLDER DETAILS

Insured: | ISMAIL BIN SAID, ID: 51595744, Tel: +6590468113
Vehicle Reg. . 127/12/2018 05:00 - :59
No.: S3B27512 Pate of Loss: | 1131 Months and 20 Days From LTA Reg Date (Man Yr)]

Claim Type: |OD / DM19HO00016 Policy/Cover | DMPPHQ17-006709 (Comprehensive)

O3S Note No.: | Coverage: 27/12/2017 - 06/01/2019

Excess: S$$250.00
Repairer: | Soc Leon Motor Works (Kaki Bukit) 1 Kaki Bukit Ave 6,#01-91, AutoBay@Kaki Bukit, 417883 Kaki Bukit - Tel: 6747 7858
[iandind | eQ Insurance Company Ltd (HQ) - Tel: 6223 9433 ... [Handled by JANET TAN]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 16/01/2019]
g’i'::'?”c“‘“’ ISMAIL BIN SAID (55 / Male), NRIC: S1595744A, Tel: +6590468113
'AdjAsg. | EXCESS: $500.00 KINDLY ASSIST ON OD SURVEY AND REVERT. CHECK IF DAMAGE IS CONSISTENT WITH THIRD PARTY'S VEHICLE
Remarks: | WE ARE OF THE wgw THAT DAMAGE 1S INCONSISTENT.
|ASSOCIATED MAIL RECEIVED - view All |  Compose Case Mail |

|+ EQI_HQ (10/01/2019): Alert - Adj Mandate Approved ($$3500.00) - SJB2751Z - Claim Handler: JANET TAN
« EQI_HQ (10/01/2019): Alert - Adj Mandate Maintained - SJB2751Z - Claim Handler: JANET TAN

. _ . J

ALL ASSOCIATED TASKS- view All | Search Tasks | Create New Task | complete |
Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On  Created On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 16/1/2019



Merimen e-Claims

Claim Documents

S$)JB2751Z (DM19HO00016)
oD

Dec 27 2018 5:00AM
[ISMAIL BIN SAID]
Soc Leon Motor Works

Upload Documents |  Upload Photos |  Compose New Letter |

Page 1 of 3

View

Assessment Reports 1 per page [
No |Finalized On Soc Leon Motor Works (Kaki Bukit) Thumbnail | Print
‘1 |04/01/19 11:21 Repairer Estimates Load HTM
|No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 08/01/19 14:23 | Adjuster Immediate Advice € | Load HTM
2 08/01/1914:27 | Adjuster Immediate Advice @ | Load HTM
iPhot;lll;nage? o - 3perpage |v] M
No  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 14/01/1909:24 | General View © | adirc | 4
2 14/01/19 09:24 Eeenml View © adic | 4
'3 14/01/1909:24 | General View R O | Ladrc | &
4 ]14/01;19 09:24 General View © | Load PG
5 14/01/1909:24  General View © | waawc | &4
6 114/01/1909:24 | General View ©  loadwc | &
7 |14/01/1909:24 | General view ©  adwe |
'8 14/01/1909:24  General View R © | e | &
;9 ;14!01;‘19 09:24 | General View © | adwc |
10 |14/01/19 09:24 | General View © | loadirc | M
1 ':_14;011 19 09:24 Saminl \ﬂa_w___ © | LoadirG
12 14/01/1909:24 | General View € | wadwc | 4
13 14/01/1909:24 | General View © | adirc | &
14 14/01/19 09:24 | General View © | adic | M
15 | 14/01/19 09:24 General View ©  loadirc | 4
16 14/01/19 09:24 | General View . © | Load G
17 114/01/1909:24 | General View 0 | adrc | M
18 | 14/D1/19 09:24 General View © | Ladirc | &
19 | 14/01/19 09:24 | General View € | LoadirG
20 14/01/1909:24 | General View 0 | ladirc | M
21 14/01/1909:24 | General View © | Load G
22 |14/01/1909:24 | General View © | Ladirc | &
123 14/01/1909:24 | General View © | adwc | 4
24 14/01/1909:24 | General View 0 | adirc | &
i?s 14/01/19 09:24 | General View © | Loadc | M
26 14/01/1909:24 | General View © | s | 4
127 14/01/1909:24 | General View © | Loadirc | 4
128 |14/01/1909:24 General View © | LoadirG
129 |14/01/19 09:24 General View © | oadirc | 4
30 14/01/1909:24 | General View © | oadirc | M
31 14/01/1909:24  General View O | wadirc | 4
32 |14/01/1909:24 | GeneralView © | edirc | &2
'_3? 14/01/19 09:24 General View ) | Load PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/1/2019
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Page 2 of 3

Assessment Reports {1perpage [v]|
\No_|Finalized On | Soc Leon Motor Works (Kaki Bukit) Thumbnail | Print
] § o
34 14/01/1909:24  General View ©  ledrc | &
35 Ewmna 09:24  General View € | loadirc |
136 |14/01/19 09:24 | General View € | LoadrG
37 | 14/01/19 09:24 | General View © | Ladirc | &
;s 14/01/18 09:24 | General View 8 | Load PG
139 [14/01/19 09:24 | General View © | Load G
a0 |14/01/1909:24 | General View © | loadic |
41 |14/01/1909:24 | General View © | adwc | &
42 14/01/1909:24 | General View © | loadirc | A
43 ' 14/01/19 09:24 General View ® | loadirc | M
a4 | 14/01/19 09:24 | General View © | adirc | &
|'4s [14/01/1909:24 | General View O | adire | (4
46 | 14/01/19 09:24 General View ©  ladirc | &4
47 14/01/1909:24 | General View © | Ladirc | M
48 14/01/1909:24 | General View © | Loadre
49 14/01/1909:24 | General View © | Loadirc | 4
50 [14/01/1909:24  |General View R | adirc | 4
'S1 14/01/1909:24 | General View © | e | &
|s2 |14/01/19 09:24 General View € | Load PG
53 |14/01/1909:24 | General View © | Load e
54 |14/01/1909:24 | General View © | ladic | &
;5 14/01/19 09:24 General View o Load JPG E
56 |14/01/1909:24 | General View O | adwc | &4
57 |14/01/1909:24 | General View © | lLoadws | 4
S8 |14/01/1909:24 | General View © | Load s
59 |14/01/1909:24 | General View © | Loadirc | &
60 |14/01/19 09:24 General View ©  loadirc | M
61 114/01/1909:24 | General View © | Load rG
62 |14/01/19 09:24 | General View 0 | ladirc | (4
63 |14/01/1909:24 | General View ) O | warc | 2
64 |14/01/1909:24 | General View R ©  loadirc |
65 |14/01/19 09:24 General View € | Loadirs
66 |14/01/19 09:24 | General View © loadirc || 4
67 |14/01/19 09:24 General View © | Loadirs
68 14/01/1909:24 | General View € | Loadirs |
69 |14/01/19 09:24 General View R ©  Lloadirs
70 14/01/1909:24 | General View €  loadirc | &4
|71 |14/01/19 09:24 General View ©  ladirc |
72 114/01/19 09:24 General View © | adirc |
73 14/01/1909:24 | General View © | adirs | M4
i?; " 14/01/19 09:24 General View 0 | Loadirc | M
'Documentation [Tperpage V]| &
No | Finalized On Soc Leon Motor Works (Kaki Bukit) Thumbnail | Print
1 |04/01/1911:20 | Singapore Accident Statement © | loadirc | &
2 04/01/1911:20 | Singapore Accident Statement © | Loadirs
3 |04/01/19 11:20 Singapore Accident Statement 0 | oadirc | &4
4 04/01/1911:20  Insured Person's NRIC 0 | LoadirG
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/1/2019
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Documents Checklist

DOCUMENTS CHECKLIST Reset I Save_' Print I
[There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Repairer | Handling Insurer
Note: Remarks are private uniess you show it (o other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/1/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coreqno1s9807108R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

EQ Insurance Company Ltd Our File No:  CS/EQI19000365/UTD3E2
5 Maxwell Road #17-00 Tower Block, MND Complex

Singapore 069110 Date: 16/01/2019

REFERENCE

Insured/Claimant: ISMAIL BIN SAID Policy No: DMPPHQ17-006709

Date of Loss: 27/12/2018 Nature of Claim: oD Claim No: DM19HO00016

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJB2751Z

Make & Model: MITSUBISHI LANCER, 1.6 (A) Engine No: 4A910070683

Reg. Date: 07/01/2008 (Man. Year: 2007) Chassis No: JMYSRCY2A8U003845
Colour: Black/Silver Odometer: 269473 km

Engine Capacity: 1499 cc

Market Value/New Car Price: S$20,500.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/50Z R17 Rear Tyre Size: 215/50Z R17
Front Left Side: Falken 6 mm Rear Left Side: Falken 6 mm
Front Right Side: Falken 6 mm Rear Right Side: Falken 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - - Repairer's Adjuster's Difference Diff %)
Parts 3,402.30 3,085.50 316.80 9.31
Miscellaneous Items 241.51 20.00 221.51 91.72
Labour 1,470.00 1,360.00 110.00 7.48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 5,113.81 4,465.50 648.31 12.68
Approved Total (Overridden) (S$) 3,500.00
- Excess (S$) 500.00 500.00 0.00 0.00
Nett Amount (S$) 4,613.81 3,000.00 1,613.81 34.98
INSPECTION
Date of Assignment: 07/01/2019 Present Location: Soc Leon Motor Works (Kaki Bukit)
Date Inspected: 08/01/2019 Inspected At: Soc Leon Motor Works (Kaki Bukit)
1 Kaki Bukit Ave 6,#01-91, AutoBay@Kaki
Bukit
Singapore 417883
Estimated Period of Repair: 5.0 days
Adjuster: MARCUS CHUA Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/1/2019



Adjuster Report Page 2 of 4

NOTE. This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/1/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

iPart Source: MRM-SG Version: 1.0 (Last Synchronised: 16 Jan 2019)

Parts: 143 MITSUBISHI LANCER 1.6 (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SIB27512)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount
1 1 “FRONT BONNET Buckled 420.00F *420.00F
(WCP)
2 1 *BONNET HINGE (2 PCS) @S$45.00 Repair 90.00F *“F
(WCP)
3 1 “BONNET LOCK Twisted 45.00F *45.00F
(WCP)
4 1 *HEADLAMP (RH) Broken 380.00F *380.00F
(WCP)
5 1 *HEADLAMP SUPPORT PANEL - TOP & LOWER Bent 580.00F *580.00F
(WCP)
6 1 “TOP GARNISH Torn 65.00F *65.00F
(WCP)
7 1 *CLIPS (6 PCS) @5$3.00 Necessary 18.00F  *18.00F
(WCP)
8 1 *LOWER BRACKET Bent 25.00F *25.00F
(WCP)
9 1 *FRONT BUMPER Torn 420.00F *420.00F
(WCP)
110 1 “BUMPER LOWER GRILLE Twisted 60.00F *60.00F
(WCP)
11 1 *‘BUMPER REINFORCEMENT Bent 260.00F *260.00F
(WCP)
12 1 “BUMPER TOP BEAM Bent 58.00F *58.00F
(WCP)
13 1 *RUBBER Necessary 48.00F *48.00F
(WCP)
14 1 *FOGLIGHT Broken 158.00F *158.00F
(WCP)
15 1 *FOGLIGHT COVER Distorted 45.00F *45.00F
(WCP)
16 1 *TOP GRILLE Not Necessary 168.00F *“-F
(WCP)
17 1 *CLIPS (10 PCS) @S$3.00 Not Necessary 30.00F *F
(WCPF)
18 1 *FRONT FENDER Buckled 125.00F *125.00F
(WCP)
19 1 *"FENDER INNERSHIELD Torn 68.00F “68.00F
(WCP)
20 1 *CLIPS (10 PCS) @S$3.00 Necessary 30.00F “30.00F
(WCP)
F=Franchise part
Sub Total (S$) 3,093.00 2,805.00
+ Margin on L,N Items 10.00/10.00% (S$) 309.30  280.50
Total Parts (S§)  3,402.30  3,085.50
Report was unsubmitted during this print-out. ]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/1/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 7% GST FROM SUPPLIER BILL 216.51 0.00
2 1 APPLYLTA BREAK & RESEAL LICENCE PLATE SEAL (OPC) 25.00 20.00
(NECESSARY)
Sub Total (S$) 241.51 20.00

Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
| TO REMOVE & FIX AIRCON CONDENSER & REFILL GAS New 120.00 100.00
2 TO KNOCK & REPLACE PARTS New 600.00 580.00
3 SPRAYPAINTING New 750.00 680.00

Gross Labour Cost (S$) 1,470.00 1,360.00
L Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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