ey CASE (WKL

\ cc }mmu ﬂ)“;)l’ PA)H’

LEK
(1L

Labw [ ASSIGNM] LP l ( l
Survcyor Do I- Il 1 D.I ke § T S
Regaiened i Mermen x_l_LJL
Pre-musign [ CCU ( FTE :5 v
L= - 15 5 q
T =d Viehicle No 6 r " })J P Claim No oi Al lj"n'pl YG
M of Jrmgpod H‘F Pabcy N
Insured Tel Bo Hi Maki / Model 9N
Excess Ser 11 5§ ROEA: h" | lt . Place of Accldent n BEAVA UM“ it
In diriver the owne: 7 { YES [ ) Nudure of Accident )
IENO. Deiver Noume £ Age 0 4 1 ) H_'hhﬁl‘ﬂuﬁ pepiel BN HEPOR (NO ﬂ-umm'nuw I 8O
Drthver Tel Mo |'¥'-ﬂ‘:ﬂ?§! AN L) e [iability 9 Floid T Yeu /
T — s =
NSRS NSHS INSES NSRS
& WhP Wsp WEp WP
Tel q}" r':( k Tel Tel Tel
Lauhiliry Lialbilny Liabnlity Laaubribiay
RMES RMES EMES HMKS
o Dalef Tieme
; LIl i'| | %] JSTACE DATEFIC
Wi = : i ST —
; L] 1} - | 'vou IePt!m'q; bar o 3mall

Mpm-Repangng bir tHnslr

_m v "wllﬁuu.ﬂl.]l! ut [T
— S T w
) v | . I ﬁmuﬁﬂrlnﬂl
= ﬂi&ltﬂ i Wj?vﬂ-_- = [Poemenation Check e Hmir Typd J
M Freatirn (B0 088 i -pickng)
At el bar s O]
l"llgl tﬂ — m g y 5 h u-__ P"‘ Lt W B ;I,Llhul\lllrﬂ Tu-."l._u -~ :
Hiclinie: '-'lkuhl:l
l'uul l|1|||r [LT]1]
T h.r|||a.| iln e ?
T e Vivarmg trvemes = o i =
= === = LT/ GIA % ]
Medical Wil [ |
I o B T ]
MandabeRefect Instruction |
LoD i i
Fayront Breakaown F'l'rr
ll"ll'.'l.[.“l."’i.iﬂ'f ADVICE Dao/Time Sem By Pomt-Repair Pt | |
[ithers = ] ==
FINALIZATION Dt Tirme _ Coalimm wilk Conlim by
Repmair Cost 5% days | Reductios % Eemail [__]L:-ll- ;
[FINAL SETTLEMENT [hln"‘!'un: 4 Empatr— | Cull__]
inual Liability ."fu'l.HAn ) BOLA S/N No. - {f ~ ZTNOorB 28 A Lis
Repair Cost) M - —=
gy ;}ﬁ:’,_@ b AT
L= o Llie (LA !li -—
el =& A -
LOR ol LoV anly LT LOR + 1oU_] 10R+ 1001 [Tickmnly one]
[GianTAS et 55 A0 —
Midacalr jos- = = II_I_f:‘iu!.n:__r}_n_l_u._._!%l_{gﬂ'_lﬂfnvm Setlle
[Msburserment \5 - b g T/ Lislopuonden) | | 2) Mgt Vogmt, | ) o
Legal Lot 1) Siarvey fiae
Total: "ii auﬁ el Gilabal Sum 8%: JQOU . OX) = l
FINAL PAVMENT Duse/Time Confim witl Emaille ] Cull__|
Mayce 1| i_i-g-‘-uu - m |Mame 11 _SN".'E.’I W_J Hl ud : . .
Pagce 2 15inke if N.A) 55 r."«1‘_|_L'|:|_r.: 3 — o
FPavee 3: (Sinke i N bk | Mamce 3




HEF

QD TP IWS [ TP RES 1 0D RES | EVA 1INV I MY
T Iviecd Vst Mo

i Wsikshap il

|
irsrgd
Policy No
(Zhmlrmns Moo
S e Excrsa
{ERant's Reco

Maikm al ek

BN I

(Folicy Condition)

Femark. The veh had commenced ita

NG

G

repair at the time of inspection

Bal or Maks! Value

ICAC Accident Rpon Gonsisient? ; Yes or No

GlA | PR Sean Conskstenl? . Yes of No
Est. Repiirs ‘; *  ffays Fes. Yes or No
Lum Sum; v - . IvVal Yes or No
CA | REV | REP. | 24HRS
Vinhiclis N2 OUT

sy

ANME;

i
u

SHE 4313

Fype WLCar | M Gk | Bus § Vi f Loy

e Y A

| Prime Mover |

Touck § Trafer o

Mk ToYem praus 115F%
Carbou Y AT Insred ISt TN NA
S Raathng %l Qjﬂ FiRaid: hnstired ! Stel | NELNA
Eriejfhh

(o STORNTIE WIS 1180

Gen Dol Good I@ | Paor { Burm!

Stepmg @ Jammed | Leakad ! Burnt of

Drakeo @r | Jammad | Leaked | Burmt o

Madi MU [ @ ! BTD ARim o
Tyre Sizn Fi I%"?L ['{
R:

HS J DUN | EXNOVA | GY [ FS J LIZA | MIC | OHTSU | PIR | SUMI

TOYO ! YOKO of M"w
Eronl Bpx
Bl 5 mm Rl S - mm
LiBal S it Lieal S' (T

DOA '}llthll'r
quh'ﬂj'Tl‘H al

0ol o-f.{mﬁﬂ

Des. of Damages : Frt | Rear | QS | NS 1 W | Rooltop or

b/A 24T

Dt Parson Contaclod The WC | Chaasis frame | Body Structure allacted fue tn collesion
Dt ¢ Time Artion | Instruction
(15[ 237
)€ # w Q&Qw\ 5350 f_q%
o
- S 35230
ClataTimo. FU Pass- by [:l Pruoll. Repaort Days Of Repair: ’
| I:l: Final Repon Resurvay No. of Trip: Shireey Fas
Cuas Vo Flly Rigtaarn b Yerampocinbo:
Add Fee: Site Inap 19 | ol .
. E lilsndey 13
Repost Format [: Tech s 18 s
Lump Sum /LB.A: (5 | E - nd 18
I
I




' 7 74 LKK Auto Consultants Pte Ltd

51 LUbl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

- TEL: 5256 1561 FAX; 6256 4315

Reg. No 109607198R GST Reg No 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PAGIEIG INSURANCE PTELTD Ref : CC3/LCR19000357/R1ph3
CHARTIS BUILDINGSINGAPORE 079120 T I”IM‘IIII"‘"WW
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLF 3523P Veh. Inspected SHB 431)
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 0710172018
r Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 3112/2018 Inspaction Date O4/01/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




SMRAT Accidant Vehicle Repalr Estimates

Accident Dale and Time

Section A- Accident Detalls e M
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[Case Rutarency fumoer AL anera
Fegtation Cam l':'mmu
Compary ~rra [SMAT Tags Pie Lid
Waks ToYOTA
== AU
|Naine of Driver LM LAM EX
(Tyoe of Accde [Others

9122018 530 P

Towed Bacs Cuw 334 Time.

T E——— -
Hq:h:-mmr Ve oie BuegT

\Acciden| Rppurted Dald end | 2/1/2018 4:38 PM
Time

s Surveyor Reguipd? Yes

Survey by 1

[Viehicie s Towes Gack? ~ ine

"ha

Job Carg Numibs

(74098535

Chasas Mumbs

Specal instraci=! o ARG, iy r}n

Pregamd Date 4.4 1ime anmu 1043 AM

[Wiieage
Work 8hop.

[RII:H' Complalcn Oaie and

Surnmary ol Fepl “Esdmates
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[Guntation from ARC [Adjusied Iqr-l-u W
olal Labaur Cow i!M!.ﬂD $350.00
Tolal Spray Coul |I1 45400 $700.00
Totsl Boeee Fart Coal ]Iu 255.05 5119.52
| Teisl Ciner Coni fsvanoD §40.00
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SMAT Accident Vehicle Repalr Estimatas

“Section C - Quotation and Accidant invoice Detalls

| Quotation Nur e fON- TR [nvoice Numbsr
Bustation Gais Gozae1e invoice Date
Invalce Amous Prepared Date

Section O - Detalls of Repalr Eslimates

Part 1. Labour works

Job Scaps Quotation lrom AR

TO REFAIR &l FURTION §845.00

Totallabowr 845,00

=

Part - Spray ininiing & Pane| Guating Relatad Works ’

(706 Scope Cuctation fram ARG

[TORESPRAT || CAER PANEL MOULDING §180.00

!m RESPAAY o2 FENDER 8H [Z37R.00

'TO RESPRAY HEAH OCOR AH 5376.00

T RESPRAY fild Ltlaﬂ.un $0.00 A4

TO REBPRAY R 1H AUMBPER SITELO $200.00

{Total Bpray bsicting & Panul Besting $1,454.00 $700.00

[Part3-Other Coiis - Aczidunt and Accldent Repalr Relatad Expanse i

Job Scope “[Gustation from ARC T TAdiuntad by Survayor W |

TO APPLY RUIY™ =IOOFMNG | AFFECTED AREA 5100,00 “[s40.00 ——

(TO CHECH Veli (s AN §YETT0 FUNCTION 380,00 50.00 *1

TO DD WHELL L IONMENT / TYRE BALANGING $120.00 5000 .;j

7O REMGVE & FAETTT AEAR GUARTER GLABS AH Ti20.00 W0 7 {

TC REWOVE | 15711 SEAT 120,00 50.00 ¢ /ﬂ’l

TOREMOVE AliD REFTT [YHE AIM [SPRAYING PURPOSE)  [5120.00 50.00 Y K.

TO REFLACE Su DY FARTE $100.00 [IH.H < )

TO TRANGTER i MECHANSM $120.00 £0.00 f.

[TO WASH ANL v $80.00 50.00 ‘d

Wcu, - — §940.00 #40.00

[Part4 - Spars Faits | Material Usage - T i '

Part  [Pomon  |Btock Part Name .I'.‘huﬂl:]ﬁ-. Fﬁu TDiscount ﬁ'ﬁm _ m _ > W =

Muitiber it o e B v, YRR i
#7003 [DOOR RAUH 100 SE5450 (10000 [S0.00 BFF
:r|:1 WHEEL DISC 0,00 $1484.20 |u.un 30.00 ot Grven ‘{5“‘
:”::u OQUARTER GLASS RAMH  [0.00 S8R0 000 $0.00 Not Given an
7 TSTICKER DECAL 6555 8888 |1.00 32180 |00 $21.60 Ruplace ;_,.4"__ -
| [MOULDING 30DY, AH 1,00 §67360  |100.00 50.00 Feoair ,l.f--'
B £ = v D 7 Gr) =y S
'-.-1_@’; !F:,uuaa RFAH 100 STEEED  (100.00 50.00 Rapair 'g..
z_f, BUMPER REAR 100 545880 [100.00  |50.00 W"F-—

a0




-@-,Q_J'HRT [y ey

emdti | erimiea Pt
SMAT Accident Vehlcln Repair Estimates
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Case Details

Case Rafersnce Mumber ; TAX 202137
Type of Repnir : Accaden! Rapair
Vehicle Reglstration Number : SH2431)

Company Type : SMET Tasls Fa Lid
Estimation |D : EST-5184-1D
Assigned By : Taxi Claims Managar Team

Documents / Photographs

View Documents / Photographs | Totai Documants: |

Estimation Details -

Snare Part's Cost Detall
SMAT Recommendation

BOM  Coasiing Pordion Maiwrial Part Mams Oty  Lial Price Lt Dimi®) Flmal
Type Type b Par Lindi{$) Pricsi§) Price(s)
One  Main DOoR 1 #6450 WS4%0 500 TisEs
Tirra RARAR

Ky

n

One  Main PILEL ] 60.00 100 oo 120,00
Tima ETICKER

Ky

L]

One  Main MOULDNNG 1 T8O AT1RO0 00 504820
Tirne BOOY, AM

Koy

n

One Main FEMDER 1 THL B TEE.80 2500 STED
Tima AAAH

Koy

In

One  Main BTICKER 1 T.80 T .00 .m0
Tirna SMAT

L LOGO

iy

One Main STICKER 1 .80 .68 LR Fal. ]
Time DECAL

Ky 6555 AaER

in

Ons  Main OUARTER 1 LELR L ELE 4] 28,00 34 8@
Tima GLASS

ey RARH

4]

Ors  Main SEALANT 1 IT.00 IT.00 [ F] 37.00
Time WISCREEN

LU

Tatal Gpare Part Cosd 407488

httpsziivacawab smrt. com sg/Estimation asps

Final Spare Part Cosl

Lump Sum Discount (%) 20,00

1w sl

Burveyor Approve!
Fepnlr!  Burveyer  Surveyor Finasl
Raplscs  Duaniily Priosi§]
Peniace i o
Risies o 120,00
Fuplace 1 8
Repiace 1 o
Ropluce 7.80
Feplace 1 .60
Repince 8 o
Peplace o
Burveyor 188,40
Total
Lump
Bum Dis »
(]
Final Sur  110.52
Tednl

Insurance Company Name : AIG Azla Pacilc Insurance Ple Lig
Accident Date and Time : 31122018 12230 P
Vehicie Age(in Monihs) : 52

1



142018 hitps:iivacsweb smr.com. sg/Estimation.aspx

BMRAT Recommendalion Surveyor Approval
LJH0M  Costing Pariian Waterial Part Mame Gy List Price Lt Din{)  Fireal Fapalel  Surveyor Surveyos Final
Trlll_ Type Humnar Par Unit{l) Prica(l) Price(¥) Replsce  Cusniity Price(]
One  Main WHEEL 1 1,464.20 148430 3500 111108 Ropiscs &
Time oisc
Koy
i
One Main BUMPER L ] ARA 80 ARA &0 .00 M1 Aapiace ¥ o
Time AEAR
Ky
(1]
Tatal Spare Pard Cost 407458 Burveyor 140.40
Total
Lump Sum Descount (%) 2000 Lumg n
Bum Din
g
Final Gpare Parl Cost 3,258,858 Final Bur 119,52
Total
Latrour's Cost Delall
EHa.  Job Scope SMAT Suresyer Adjustment(l]  Aemarks
Recommandalion[i)
L TO REPAIR AH PORTION i pe
Total: B4E00 350 00
Sntay_Cost Detail
S.Me. JobEcops SMAT Surveyor Adumtinent(f)  Aamarss
Rocommendationdl]
L TO RESPRAY REAR DOOR AH ] 200
2 TORESPRAY RDCHER PANEL MOULDING 160,00 100
3  TORESPRAY REAA FENDER AH TR0 00
L] TO REEPRAY Al 180,00 s
& TOREPBRAY AEAS BUMPER =78 00 200
Total: 1,400 To0.00
Qiher Cost Delall
BHa Job Scops suar Burveyor Adjustment(l] Femarss
Ascammandation(§]
1 TO CHECK WIRIMG AND SYSTEM FUNCTION 050 o
2 TOAPPLY RUST-PROOFING ON AFFECTED 100,00 a0
AAES
Total: B0.00 40.00

hiips:/vacsweb. smr.com.sg/Estimation. aspx
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hitps:/fvacsweb.smr.com. sg/Eslimation aspx

S.Ma. Job Scope

3 TO TRANGFER DOOR MECHANIEM

4 TO REMOVE & REFIT AEAR QUARTER GLASS

&  TOREMOVE /! REFIT SEAT

E TO REMOVE AND REFTT TYRE RiM

[EFAAYING PURPOSE]

) TO DO WHEEL ALMGNMENT / TYRE

WAL ARC NG

| | T WREM ANE VACLILMA
L TO REFLACE SUNDRY PARTS

Tatsi:

Summary

Tolul Spare Pan Demi
Toatnl Labous Cosl
Tolsl Epeay Painting
Oinar

DOwerad T

g Sum Fagiwr Opoon

wiirmp Bwe Toial

o of Foges Cuys”

Rarmarin

https-ivacswab. smrt,.com.sg/Estimation. aspx

EMAT
Ascommandation§]

120,00

120,00

10000

€538 65

£ 550 00

Burveyar Adjustment|¥]  Remarks

1.mm 52

1209452

RESURVEY AFTER REPAIR / LLUIMP SUM

asu)

| Save || Cloar |
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“Survey Date
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Hsiao Tuu SLKKAutu} E—

From: Tan Lee Gek [Auto Svcs/Claims & IA/Claims & IA/Taxis) <LeeGek@smrt.com.sg>

Sent: Tuesday, 12 March 2019 10:08 AM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 31/12/2018 involving SHB 431) & SLF 3523P (AIG's insured)
Our Ref: TAX/12/18/2137/1g

Attachments: TAX 1218 2137 pdf

Dear All,

We quantify our own losses as follows:-

Cost of Repair $1200.00
Loss of Rental 5936.25 | 7 daysx 5133.75 )
LTA Search Fee 57.00
Total $2143.25

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) GIA report & addendum
4) Accident vehicle laid-up report
5) LTAsearch

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SMRT

AUTOMOTIVE



Hsiao Tong (LKKAuto

From: Tan Lee Gek (Auto Sves/Claims & |A/Claims & |A/Taxis) <LeeGek@smrt.com.sg>
Sent: Tuesday, 4 June 2019 1:43 PM

To: Hsiao Tong (LKKAuto)

Subject: Acceptance of offer Re: Accident on 31/12/2018 involving SHB 431) & SLF 3523P

(AlG's insured) Our Ref: TAX/12/18/2137/Ig

Dear Hsiao Tong,
We accept your global offer of 52,000/- for our own losses. Please let us have your DV and ATA. Thanks.

Regards

Tan Lee Gek (DID: 68656 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@smm'

AUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewhti@lkkauto.com)
Sent: 04/06/2019 11:40

To: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis)

Subject: RE: LOD Re: Accident on 31/12/2018 involving SHB 431 & SLF 3523P (AIG's insured) Our Ref:
TAX/12/18/2137/lg

Without Prejudice

Dear Sirs/Mdm,

We refer to your below email,

We propose settiement at a global sum of $2,000.00{all-in).

Flease confirm occeptance,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewlt@lkkauto.com | fax: 6741-4108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



From; Tan Lee Gek (Auto Svcs/Claims & 1A/Claims & |A/Taxis) < ek@smri.com.sg>

Sent: Tuesday, 12 March 2019 10:08 AM

To: C5 A Team <cs-a@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: LOD Re: Accident on 31/12/2018 involving SHB 431) & SLF 3523P (AIG's insured) Our Ref:

TAX/12/18/2137/Ig
Dear All,

We guantify our own losses as follows:-

Cost of Repair 51200.00
Loss of Rental 5936.25 | 7 daysx 5133.75 |}
LTA Search Fee $7.00
Total $2143.25

We enclose the following documents:
1} Repair invoice
2} Proof of rental rate
3) GIA report & addendum
4) Accident vehicle laid-up report
5) LTAsearch

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SmMRT

AUTOMOTIVE



-

Hsiao Tana !I.I(I(Autn]

From: Hsiao Tong (LKKAUtD)

Sent: Monday, 4 March 2019 11:03 AM

To: 'Insurance LCR SG’; 'Eileen, May Hwee Yap’

Subject: ACCIDENT INVOLVING SLF 3523P(AIG) AND SHB 431) ALONG /AT MARINA

GARDENS DRIVE ON 31/12/2018

Your Ref: SLF 3523P
QOur Ref: CC3/LCRI7000357 /R 1pb3

Dear Sirs/Madam,
ACCIDENT INVOLVING SLF 3523P(AIG) AND SHB 431J ALONG /AT MARINA GARDENS DRIVE ON 31/12/2018

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by
your motor insurer, AlIG Asia Pacific Insurance Ple Lid to deal with the third party claim against your policy.

We have received a claim from SHB 431J against your insurance policy.

Based on the accident report and accident scenario. liabiiity is not in your driver's favour as your vehicle
changed lane and collided with third party. Under Molor Accident Guide. vehicles should keep In the
proper lane and change lane only when it is safe. We will therefore proceed to negoftiote for an amicable
settlement with the Third Party.

Should you however wish fo further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S{408033)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, SMRT TAXIS PTE LTD (the third party claimant™) of _BLK 60 WOODLANDS

INDUSTRIAL PARK E4 (S) 757705 (address), owner of SHB 431J (vehicle no.) hereby
authorize § AUTOMOTIVE SERVIC LTD (“the workshop™) 10 act for me with

respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for my vehicle no
SHB 431 that was damaged pursuant to the accident which occurred on 31/12/2018 (date) along
MARINA GARDENS DRIVE (location) involving vehicle no/s SLF 3523P (“the accident™).

I further authorize the workshop to settle my above mentioned claim in @ manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

| further scknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s s concerned.

Dated this \0 (day) of & {m:rmh)!ﬂ_li (vear)

&?TE
]

b

“ong

Signed by “the third party claimant™ Signed by “the workshop™
(with chop if applicable) (with chop)



RELEASE VOUCHER
AIG Asia Pacific - Express Third P Claim

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $52,000.00 (Global Sum) for vehicle no. SHB 431J that was damaged pursuant to the accident
which occurred on 31/12/2018 (date) along MARINA GARDENS DRIVE (location) involving
vehicle no/s SLF 3523P.

This is pursuant to the inspection conducted on 04/01/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no, SHB 431J make the claim as set out in the above pamgraph and we/l have
full authority to settle the matter on histher behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”™.

We/l further confirm that we/l will indemnify AlG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
dumage 1o SHB 431J (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same,

Dated this__[© __ (day) of &ui (month) 20X _ (year)

M¥§

Signed by appointed surveyor Signed by “the workshop™ (with chop)

¢ Thig Ciacharge Voucher applies only i e caimanf's caim
of hin propedy demage and wil nol afect hin personal
juREs clam andion urensured Eses clsim in a e date.

Furier, the wefamant lerms heren anould not be used =
an evidenca i prejudice i the claman(y personal injuries
claim ardior offer uniured loeses ciaim aring of the
sutyect matiar i this action,




BT Automotive Ssrvicss Prs Ltd
m 251 Morth Bridge Road Singepore 179102
Tal: &8 E3NLL1000 Pam: &% EIJAO2AT

AUTOMETIVE Tax Invoice

Customer Code: 30C00E3 G5T Reg No. : MRE-8500001-7
CEN : 1980042802

SMART TAXIS PTE LTD Invoice Mo, 1 IV190200342
Date : 22.02.2019

Vehicle Mo. ¢ SHE431J
Your Ref No. : TRX/12/18/2137

Block Onit

€0 WOODLANDS INDUSTRIAL PARK Ed Our Ref Wo. : 24099535
SINGARORE 757705 Terms : 30 Days
Description oty Unit Add / (Discount) hmount
Cost & Amount
LUMP SUM AMOUNT FOR REFAIR 1.00 s 1,200.00
AE PER SURVEYOR'S RECOMMENDATION
GRAND TOTAL $ 1,200.00

Remark ;:

Make/Model ¢ TOYOTA PRIUS
Accident Date : 31.12.2018

H.8. Faymant by chegqus should be crossed and
sads payable to ‘EMAT Automotive Sarvices Pes Led' .
He raceaipt will be fseued cnless regoasted,

Authorised Signature
for SMAT Automotive Services Fte Ltd

Page 1/1 E, & G,E



& SmMRT

SMRT Taxlis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/12/18/2137
From: SMRT Taxis Pre Lid Date: 07/01/2019

ACCIDENT INVOLVING SHB 431J & SLE 3523P ON 31/12/2018 ALONG MARINA
GARDENS DRIVE

This is to confirm that the daily rental rate for SHB 431J is $133.75 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
RT.TAXIS PTELTD

for Manager






Whiels iR
1
- Enquire Transaction History
ﬁ.;g Transaction Histary Detalls
1" Log Date/Time 04 Jan 2019/ 14:58:04
Asaet Type: Vehicle Transaction Amaount: $749
MAaget I SLFAS23P
Tramaciion Type 1032 Imurance Emmmku Channel. External Agency
1 User 10t ESASHAHD - BALDISH BINTE ABDUL Business Transaction 20190104145604377734
: HALIL Reference No.:
7!
. -& Search Date/ Time 31 Dec 2018 20:30:00
S Insurance Comgany: AIGASIA PACIFIC INSURANCE PTE LTD.
;. nformation disglived B correct a5 at the log date and time.
1}
Enquire Related Logs Back to List

A AT 18 GOV BURANVI SCHONINUDAGENCY | MLOQLITES FUNL | eI VT §

W




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM SUBFOLDER TRACKING o - !
Case | Notified Est Submitied Ad] Asmigned #ady Rpt | i Sabmitted | Ins Auth'ed Status
| 02nn201 o204 $$1,200.00 | S$$1,200.00 ‘“__t' g F5r Sunny
I Egil Reg I Bt Ady Rpt I Edlf_m_l Wiew Bt f.lnull:ull

Main Reference
'CLAIM SUBFOLDER DETAILS | {Created by adjuster]
| Insured: LCRF PTE LTD, Co. Reg, Mo.: 201624597k

| Main )
ot | SMRTTAXIS PTELTD, Co. Reg. No.: 198905369K

| Wehicis Reg. HB4 . 131/12/2018 20:00 - :59
[Ma: [SHE4RY . * |[52 Months and & Days From LTA Reg Date (Man )]

|Ciaim Type: | TP / 198251509756 . V" | 0999994815 (Comprehensive)
[Venicie Reg. ) h

SLF3I523P D-180902 1 IMF5H

| Excess:
SMAT Automotive Services Ple Lid ('A‘Hdllndﬂ &0 Woodlands Industrial Park E4, 757705 Woodlands - Tel: BBSE2E2B

AlG Asin Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handied by Chew, Mavis] Chew, Mavis@arg.com

|

| MS First Capital Insurance Ltd (HQ) - Tell 62222311
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3581 ... [Handled by MOHD RASUL] ... [Final Rpt due 16/01/201%)

|ASSOCIATED MAIL RECEIVED View Al |  Campose Case Mail ||
Thare are ng mad for this case.

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Crewte new Tase | cCompiore |

Dus Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/6/2019



Merimen e-Claims Page | of 2

Claim Documents

*SHB431) (19825150975G)
[SLF3523P]
™
SMRT TAXIS PTE LTD
Dec 31 2018 8:00PM
[LCRF PTE LTD]
SMRT Automotive Services Pte Ltd

Upioad Documents | _ Upioad Photos | _ Compase New Latter | Upioad Video | _Upized Ausio | View [vew in Erowser |~ ]
Video Sonl - - 1 per page &
[Mo [Finalized On AIG Asia Pacific Insurance Pte. Lid. (5G) Thumbnail | Print
{1 [04/03/19 14:24 | DI AVF O [ osasv |
| |
Letters/Carrespondences tperpage L) &
[No [Finaiized On |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Print
1 |{oraft) | Third Party Express Settlement — Payment Breakdown 0 Edit
|Photos/Images [omoee  1¥] &
[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |21/02/19 09:17 | General View © | Loadwc | 4
2 2102/1909:17 | General View O was | B
1 |2102/1908:17 | General View 0 | oaas | &
4 |21/02/19 09:17 General View )| adiec | A
5 |21/02/19 00:17 | General View 0 | waewrs | A
§ 21/01/1908:17 | General View © | aows | &

7 |2yman90a7 | Ganeral View 0 | weaws | A
B |21DX1908:17 | General View 0 | swwc | 4
9 21/02/1909:17 | Ganersl View 0 | waars |
10 (210219 08:17 | Ganeral View 0 | wwre | F
(11 |21/02/19 09:17 | General View D | teadic | A
12 2U03/1909:17 | Dismantied Parts 0 | Lo wg
13 21/02/1908:17 | Dismantlad Parts O | e | &
|14 23/02/19 09:17 | Dismantied Parts D wwows | &
1S |11/02/1900:17 | Dismantied Parts 0| wears | B

16 [21/02/1902:17 | Dismantied Parts _ | @ | waars | B
17 [1192/1905:17  Dismantied Parts O | s | A
18 [21/02/1909:17 | Dismantied Parts 0O  wawc | B
19 |21/02/1909:17 | Photo After Spray D | tadws | A |
20 |21/02/1% 08:17 | Photo After Spray 0 | cedc | &
21 [21/02/19 09: 17 Photo After Spray 0| s &
22 |21/02/19 09117 Photo After Spray ) | Loed G | E
] lperpape (V]I B4 |
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |07/01/19 17:40 TP ESTIMATE- MARKED g Load POF
F Q7oL 1% 17:40 TP GIA REPORT Load POF
3 |25/06/1% 10:56 | WORKSHOP INVOICE €) | Load FOF
4 |25/06/12 1056 | AUTHORISATION TO ACT FORM 0 | Losapoe
5 |25/06/19 10:58 Release Voucher ) | LosdPoF
6 |25/06/19 10:56 | RENTAL RECEIPT 3 Laad POF
T 25/06/1% 10:56 RENTAL MILEAGE Laad POIF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2019



Merimen e-Claims Page 2 of 2

Video — =

. ) 1perpsge | v] B4 |
|Ma_ | Fnalized On AlG Asla Pacific Insurance Pte. Ltd. {SG) Thum:ﬂ_t_n“t;
(8 |25/06/19 10:56 LTA SEARCH € | Load FoF

{9 |25/06/19 10:56 LETTER TO O1 ) | Load Pof

|No [Finafized Dn AlG Asin Pacific Insurance Pte. Lid. (5aG) Thumbnall| Print
{1 |oa/mir19 09:21 01 GIA REPORT © | LoadPoF

Documents Checklist
'DOCUMENTS CHECKLIST

eset | Save | prim |

[There are no document checklists canfigured,

= LKK }

Show Remarks To: [ Handling Lnsures
Sole: Famares are prwRTE ufeid yia ihow @ Lo olher pirue

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLF3523P (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHB431J (TP veh)

| Date of Accident: | 31/12/2018

Global Sum Settlement [ [ [x] ves [ [ 1 No

Repair Estimate 1% B,649.60

Final Repair Cost :§ 2,000.00

Loss of Use = days at $0.00 par day

Rental (if any) - 6 days

LTA / GIA Search Fee 3

Othars: -

'3

Final Settlement Sum (Global Sum) :§ 2,000.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicate
balow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA licable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop: Aop

BOLA Liability: (%) Assessed Liability () (%)
* Assessed Liabillty to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Pte Ltd '8 2,000.00
2) 5
3)
JOANNE LEE KHANG MIN z_fuﬂ;”
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repalr Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 25/6/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coneg e 1eseor1sar
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6258-3561 Fax: 6844-8805 Email: suri@lkkauto.com;assignments@lkkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Cur File No: CC3/LCR18000357/R1PB302
Drate: 25/068/2018
REFERENC
Handling Insurer: AIG Asia Pacific insurance Ple. Lid.  Policy No: 0999894815
Claimant Vehicle 51184314 Insured Vehicle No: SLF3523P
Date of Loss: ITN22018 Nature of Claim: Ll Claim No: 188251508756
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB431J
Make & Model: TOYOTA PRIUS TAXI, 1.8 [A) Engine No: 27RB0B2251
Reg. Date: 271082014 (Man. Year: 2014) Chassis No: JTDKNIBUB0D5T4TE10
Colour: Maroan Odomeler: 491387 km
Engine Capacity: 1768 oc
Markel Valua/Mew Car Price: N/A
Sum Insured (S3) Market Value/New Car Price
NDITION OF I T THE TIM F Y
General Condition: Sleering (Serviceable): Yes Footbrake (Serviceable): Yas
Handbrake {Serviceable): Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Lefi Side West Lake 5 mm Rear Left Side: Wesl Lake 5mm
Front Right Side West Lake 5 mm Rear Right Side: Wesl Lake 5 mm
Thae above valuna represent the remaining lyre freads gepth
COST OF CLAIMS = Repalrers  Adjuster's  Differonce  Diff %
Pans 5,370.60 149.40 522120 9722
Mizcellaneous ltems 0.00 0.00 0.00
Labour 3,279.00 1.090.00 2,189.00 65.76
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 8.649.60 1,239.40 7.410.20 B5.67
Approved Total (Overridden) (S§) 1,200.00
Nett Amount (S$) B,649.60 1,200.00 7,445.60 B6.13
+ Car Rental (6.0 x 5$133.75/day) (S$) B02 50
+ Doc/Search Fee (S§) 7.00
Nett Liability (S§) 2,009.50
Global Sum Settlement (55) 2,000.00
NSPECTION
Date of Assignment: 04/01/2018
Date Inspected: 04/01/2018 Inspected At: SMRT Automotive Services Pte Lid

{\Woodlands)
B0 Woodlands Industrial Park E4
Singapore 757705

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2019



Adjuster Report Page2 of 4

Eslimated Period of Repair: 5.0 days

Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE: Thiz repart represenis owr findwigs af e ime and place of mapection stated henwt, Such mapecton has been camed ouf fo e best of ow
knowiedpe and abiity but any other labdily under any ciher cireumatances iy heraby prpressly axcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartMo. Particulars Condition Repairer's Amount
11 *STICKER DECAL 65558888 (SN) Necessary 21.60F *21.60F
2 1 *STICKER SMRT LOGO (SN) MNecassary 7.BOF *7.BOF
3 2 *PIXEL STICKER (SN) Necassary 120.00F *"120.00F
4 1 *SEALANT WISCREEN MNot Necessary 37T.00F *-F
5 1 *QUARTER GLASS RR/RH Mot Necessary B4B.SOF ~F
6 1 *WHEEL DISC Service ilem 1484 20F ~-F
7 1 *DOOR RR/RH Repair 054 50F *~F
8 1 *MOULDING BODY ,RH Repair 673.60F ~F
g 1 *FENDER RR/RH Repair T66.B0F *F
0 1 *BUMPER REAR Repair 458 60F “F
F=Franchise pari

Total Parts (55) 5,370.60 149,40

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous Hems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalirer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK Mew B45.00 350,00
2 SPRAY PAINT MNew 1,494 00 700.00
3 TO APPLY RUST-PROOFING ON AFFECTED AREA MNew 100.00 40.00
4 TO CHECK WIRING AND SYSTEM FUNCTION MNew B80.00 0.00
5 TO DO WHEEL ALIGNMENT ITYRE BALANCING New 120.00 0.00
] TO REMOVE & REFIT REAR QUARTER GLASS RH New 120.00 0.00
7 TO REMOVE/REFIX SEAT MNew 120.00 0.00
8 TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) New 120.00 0.00
B TO REPLACE SUNDRY PARTS MNew 100.00 0.00
10 TO TRANSFER DOOR MECHANISM MNew 120.00 0.00
11 TOWASH AND VACUUM New 60.00 0.00
Gross Labour Cost [S§) 3,279.00 1,080.00
Report was unsubmitted dunng this print-out.
< END OF ESTIMATES =
https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2019



