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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING - B o
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14:47 ‘ | New Assignment

i 1 Cancel Case l
Assign | | [

Reference Documents

Show All |

CLAIM SUBFOLDER DETAILS e by nsurer]

Insured: - S— e — 7
g Main ZALINA BINTE ZALI, ID: S79065728
- Claimant: i e e
i
ol Reg. SMAGGGSM Date of Loss: 02/01/2019 22:00 - :59

Claim Type: TP ;cgé;yégo.ver
~ Vehicle Reg. | o

No. SGS7967G |Policy No, 15402813708

(Clalmant)
(Insured): I U Y | A
— o ‘EXCESS '51j$0_0_0__ o

. Repairer: _At;_e Autolutlon (HQ) 13 KAKI BUKIT ROAD 4, #03__29_B§rtley Biz Centre, 417807 Kakl Bukit TeI o
?:S'L?,ES? | China Talpmg Insurance (Smgapore) Pte. Ltd. (HQ) Tel: 6389 6111 . [Handled by Chong Boon Sen]
. ;:;ig:‘::tls | NTUC Income Insurance Co-operat[ve Ltd (HQ) Tel:

Adjuster: LKK Alif:gm(tonsultants Pte Ltd (HQ) Tel: 6256-3561 ... [Final Rpt due 16/01/2019]

ASSOCIATED MAIL RECEIVED
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No results,
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MVA319001147 / VAC - Kaki Bukit
ENTRY DATE & TIME: 03/01/2019 15:30
SUBMITTED BY: SITI FADHLON BTE AEDUL KADER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies fo

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

03/01/2018 15:30

02/01/2019 22:45

INSIDE WOODLAND AVENUE 1 ESSO STATION PETROL
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SMABB63M

ZALINA BINTE ZALI
S7906572B

NOEMAIL

(LOCAL) +65-92965633
OTHERS-92965633

MERCEDES-BENZ
B180 (R16 BI)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5102813708

MOHAMMED FAIZAL BIN ABDUL MUTALIB
S8004739H

29/02/1980

INDOOR

13/09/1999

19 YEARS AND 3 MONTHS

MALE

(LOCAL) +65-92965835

NOEMAIL

Page 1 of 10



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO BELOW STATEMENT/SKETCH PLAN
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

BLK 201D #02-561 COMPASSVALE DRIVE

544201
NO
SPOUSE

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

NO

YES
YES
NO

SGS7967G

PRIVATE CAR
TEO CHER KWONG

S1825173F
96937348

Page 2 of 10



Accident Sketch Plan Pg. 1

SKETCH PLAN

IMIPORTANT NOTICE

Please repart correctly the details of the accident to speed up the claims process.

. This Form must be completed by the Policvholder and/ar the Authorised Driver.

Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

%
. The issue and acceptance of this Form by Insurance companies is not an admission of policy lisbility on the part of the insurance
companies.

. Any false reporting may be referred to the Police for investigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Associztion of Singapore (Gi&) for archiving and that copies of this report will for 5 fee be made available upon application by
interested parties.

By the: lodgment of this report to the insurefs, you hereby cansent to the archiving of this report at the centre and to copies of
the report being made available aforesaid,

. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General insurance Association of Singapare (“GIA”) may/are permittad to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information te all insurer{s} who have insured vehicle(s) involved in this accident (all insurer{s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the policel, for the purpose(s)
of

[} processing, handling and/or dealing with my claims including the settiement of the claims and any necessary
investigations relating to the claims;

1} investigating the accident and/or my claims;
1iil) carrying out and/or dealing with my instructions or responding to any enquiries by me;

liv} administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me 1o bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

v} complying with applicable law in administering, processing, handling and/or dealing with my claims. (collectively the
"Purposes”)

{b) allinsurer{s) who have insured vehicle(s) involved in this accident and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or

agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the ebove Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{ej theinformation so collected under {d} above may be shared / disclosed:

{i} toallinsurers andfor any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reascnably required for the purposes stated, or

{il} for complying with requirements under any regulations, laws or court orders.

’ IDAC KAKI BUKIT{ i

23 KAKI BUKIT AVE 4
s']ngapﬂfﬁ 41 5933

Policyholder's Signature Driver's Signature Reporting Centre Pefsﬁfde?&wrﬁ%%
Date & Time: (if driver is nat the policyholder) Name: Fax: 674923

: Jv—
Date & Time: NRIC/FIN No Bail: vackb@singnet.com
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Accident Sketch Plan Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

on 1 Twn 001G 2} ovound 10:45pm, 1 was at Iugide woodland
Shationany . '
Penide | 0550 yedml sedion . Suddewiy , vemicle & ( 665T467G) Yeverst

S Yang wlo wy font yok%iou-

T with to add that , 1 have a wdio footage -

DECLARATION
|/We deciare the foregoing particulars are true in every respect.
: é i } r IDAC KAKI BUKIT(VAC)
23 KAKI BUKITAVE 4
_Singapore 415933

Policyholcier's Signature Oriver's Sinsture Reporting Centre PRah 6Bkl H6RTure
Date & Tirme: {1f driver Is not the policyhoider) Name: Fax: 67492305

Dete & Time: NRIC/FIN Bgpail: vackb@singnet.com.se
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1/9/2019 Used b180 Car & Used Cars & Vehicles Singapore - sgCarMart
SGCARMART.COM Login ¢

New Cars Used Cars Sell My Car Directory Products Insurance Articles F

@inchcape  a% > o . i
Uil :"

Wl Christmas  fresyre s .
inchedpe Cerfied Service Cradils InferestRate  Extende

T Sale i, 23 e

2007 MITSUBISHI FE83 At $26,

Post an Advertisement
Sell it yourself! Advertise it at just

$58 untilit's SOLD!

| [CHENG YONG CREDIT ENTERPRISES

* With over 200 units of veh|
_to choase from, ranging fr
| all European to Japanese

Post an Ad Advertiser Login Ways of Selling

i:érowse by Category ¥ '_Sbr-’EB\jﬁDa{e Posted

16 vehicles e v
Model \ Price Depreciation Reg Date Eng Cap Mileage v
Search Selection b180 Any Any 2014 . Any Any
Mercedes-Benz B-Class B180 $66,800 $10,540 /yr 21-Jul-2014 1,595 cc 65,838 km
Chrome

Superb Condition! Fully Maintained And Serviced By C&C! Original Paintwork, Free 6 Months MBM Wheelpower Warranty And 1 Free Ser
Attractive Loan Packages Available! Call Us Now For Viewing Or E..,

Tags: 2014 Mercedes-Benz B180, 2014 mercedes-benz b180, Mercedes-Benz B180, mercedes-benz b180,

Pasteg. fodan-2019 Mercedes-Benz, B180, 180, Used Mercedes-Benz

Mercedes-Benz B-Class B180 $69,800 $10,750 Jyr 22-Sep-2014 1,595 cc 86,000 km

90% Loan Available! 1 Owner Full Agent Serviced! Tip Top Paintwark & Flawless Interior Condition! No Repairs Needed! Inclusive OF & |
Warranty Coverage! Buy At Your Peace Of Mind! Call Us No...

ST Carz Pte Ltd

Posted: 09-Jan-2019 Tags: 2014 Mercedes-Benz B180, 2014 mercedes-benz b180, Mercedes-Benz B180, mercedes-benz ?180,

Mercedes-Benz, B180, b180, Used Mercedes-Benz

Mercedes-Benz B-Class B180 $73,800 $11,000 /yr 16-Dec-2014 1,595 cc 90,000 km
Style
STA Evaluated Accident-Free! Perfect Condition! Fully Serviced And Maintained By C&C, Own With A Peace Of Mind, Finance And Trade
Hurry View The Car Now, For More Info. Call Or Sms.

Tags: 2014 Mercedes-Benz B180, 2014 mercedes-benz b180, Mercedes-Benz B180, mercedes-benz b180,

Rosted: 07-Jan-2019 Mercedes-Benz, B180, b180, Used Mercedes-Benz

Mercedes-Benz B-Class B180 $70,800 $10,950 /yr 14-Aug-2014 1,595 cc 44,000 km
Sunroof

Latest Arrival! Rare Sunroof Model, Low Depreciation At $29 Per Day Only, 1 Careful Owner, Low Mileage Done At 44000km Only, Full 5
With C&C Since Day 1, 100% Accident Free, No Repairs R...

Horizon Motoring

Tags: 2014 Mercedes-Benz B180, 2014 mercedes-benz b180, Mercedes-Benz B180, mercedes-benz b180,
Mercedes-Benz, B180, b180, Used Mercedes-Benz

Posted: 06-Jan-2019
3A Car Mat
Customized Car Mat for MERCEDES BENZ B180 Special promotion!
More info about this product

:edes-Benz B-Class B180 $61,800 $10,180 fyr 26-Mar-2014 1,595 cc 119,640 km

https://www.sgcarmart.com/used_cars!listing -Php?MOD=b180&PRC=0&DEP=0&RGD=2014&VEH=0&AVL=2 113



1/9/2019

> Back to OneMotoring

PARFIC.OF Rahata Enaniry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
6572B

SMA6663M

No

09 Jan 2019
MERCEDES BENZ
B180 (R16 BI)
Grey

2013
27091030321921
WDD2462422)229569
90.0 kW (120 bhp)
$25,334.00

25 Jun 2014
25Jun 2014

: |

$17,468.00

Yes
24 Jun 2024
$13,101.00

24 Jun 2024

A - Car up to 1600cc & 97kW (130bhp)
10

$63,190.00

$34,491.00

$47,592.00

The information contained hereinis correct as at 09 Jan 2019

nttps:.'.'vrl.!ta.gov.sgf|tafvr|facnon.'enqwrer(enatel:syl—'uDncueroreuereglnpum-uNu HUN_IU=Fusuguuy |
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ACE AUTOLUTIONPTE LTD
13 Kaki Bukit Road 4 Bartley Biz Centre 203.29

Singapore 417807

Tel:6702 4282 Fax:6702 4202

Page No. 1
Vehicle No. SMA6663M MERCEDES B180
REPAIRER'S SURVEYOR
Y DESCRIPTION CONDITIO
4 " N1 EsmmaTE(sS) | ADIUSTMENT
PARTS (LIST ITEMS)
~O
1 |FRONT BUMPER 1€34-31 00/ 1980-00//’-
1 |FRONT HEADLAMP LH  7£6¢ /S 60‘1’/ (e 2100.00
1 |FRONT HEADLAMP NOZZLE LH }¥(.00 ¢ "y 320.00—"
1 |FRONT WIPER COVER LH A 198.00|0X
1 |FRONT WIPER COVER MOTOR LH A 590.00
1 |FRONT BUMPER REFLECTOR LH AN 152.00(
5340.00
less | 10% 534.00| 10%
4806.00
SPECIAL ITEMS <l 54 P
1 SET |PARKING SENSOR fet 280.00| > 3
1 SET [REAR BUMPER CLIPS 80.00| ()
Total Parts 5166.00

ALY
o7
{,::‘j‘j‘:;- TL
) - 20V
s
A
Vb

B
5
\



ACE AUTOLUTIONPTE LTD
13 Kaki Bukil Road 4 Bartley Biz Cenlre 203.28
Singapore 417807

Tel:6702 4282 Fax:6702 4202

Page No. 2
Vehicle No. SMA6663M MERCEDES B180
REPAIRER'S OUR
S/N DESCRIPTION
/ ESTIMATE (S$) |ASSESSMENT (S$)
LABOUR
1 |To remove the affected parts & fittings to commence 1200.00 — ‘3 90
repairs and replace damaged parts
2 |To supply paint materials, expandable items & putty, 1000.00 — %&9
respray paint on parts replaced
3 |To remove and refix wiring at damaged areas 18000 ~— | 2V
4 |To perform anti rust treatment on affected areas 150.00 - A1 X
6 |Toremove & replace parking sensor 100.00 S/O
7 |To clear fault code with diagnotic computer and reset 25000 - A1 )L
to Mercedes specification .
Labour Total:| 2880.00
TOTAL (PARTS & LABOUR): | 8046.00




Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd co.reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI19000345/USD3N2

Date: 06/03/2019
REFERENCE
Handling ; - . ; )
T China Taiping Insurance (Singapore) Pte. Ltd. Policy No:
Glaimant SMAG663M Insured Vehicle No: SGS7967G
Vehicle No :
Date of Loss: 02/01/2019 Nature of Claim: TP Claim No: N/A

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SMAG6663M

Make & Model: MERCEDES-BENZ B180, 1.6 (R16 BI) (A) Engine No: 27091030321921

Reg. Date: 25/06/2014 (Man. Year: 2013) Chassis No: WDD2462422J229569
Colour: Grey Odometer: 126768 km

Engine Capacity: 1595 cc

Ma!rkt_et Value/New Car N/A

Price:

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5,166.00 3,477.72 1,688.28 32.68
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,880.00 780.00 2,100.00  72.92
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S$) 8,046.00 4,257.72 3,788.28 47.08

Approved Total (Overridden) (S$) 3,400.00
Nett Amount (S$) 8,046.00 3,400.00 4,646.00 57.74

INSPECTION
Date of Assignment: 07/01/2019
Date Inspected: 09/01/2019 Inspected At: Ace Autolution (HQ)

13 KAKI BUKIT ROAD 4, #03-29
Bartley Biz Centre
Singapore 417807
Estimated Period of Repair: 3.0 days

Adjuster: MARCUS CHUA Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.corn/claims/index.cfm‘?fusebox=MTRadjuster&fuseaction=ge... 6/3/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS |

Reference :
'Part Source: MRM-SG Version: 1.0 (Last Synchronised: 06 Mar 2019) '
|Parts: 144 MERCEDES-BENZ B180 1.6 (R16 BI) (A) (Catalogue:Merimen Singapore 1.0) i
'Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SMAG663M) .
iVaIidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page '

| numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Dented/Deformed 1,980.00FL *1,436.32FL
2 1 *FRONT HEADLAMP LH Scratched/Cracked 2,100.00FL *1,866.15FL
2 1 *FRONT HEADLAMP NOZZLE LH Cracked 320.00FL  *245.00FL
4 1 *FRONT WIPER COVER LH Not Necessary 198.00FL *FL
5 1 *FRONT WIPER COVER MOTOR LH Not Necessary 590.00 FL *-FL
6 1 *FRONT BUMPER REFLECTOR LH Not Necessary 152.00FL *-FL
7 1 *SET PARKING SENSOR Shorted 280.00FS  *235.00FS
8 1 *SET REAR BUMPER CLIPS Necessary 80.00FS *50.00FS

F=Franchise part. S=SpcNett. L=ListltemDisc. —

Sub Total (S$) 5,700.00 3,832.47
- List Item Discount on L ltems 10.00/10.00% (S$) 534.00 354.75

Total Parts (S$)  5,166.00 3,477.72

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/3/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No

Particulars

Labour Iltems

1

TO REMOVE THE AFFECTED PARTS & FITTINGS TO
COMMENCE REPAIRS AND REPLACE DAMAGED PARTS

TO SUPPLY PAINT MATERIALS,EXPANDABLE ITEMS &
PUTTY,RESPRAY PAINT ON PARTS REPLACED

TO REMOVE AND REFIX WIRING AT DAMAGED AREAS

TO PERFORM ANTI RUST TREATMENT ON AFFECTED
AREAS

TO REMOVE & REPLACE PARKING SENSOR

TO CLEAR FAULT CODE WITH DIAGNOTIC COMPUTER
AND RESET TO MERCEDES SPECIFICATION

Page 3 of 3

Lab.Type Repairer's Amount

New 1,200.00 300.00

New 1,000.00 400.00

New 180.00 30.00

New 150.00 0.00

New 100.00 50.00

New 250.00 0.00

Gross Labour Cost (S$) 2,880.00 780.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/3/2019



