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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

L | MWobified Emt Sulmittad A Assigried Adj Rgt Adj Sutkmitted | Iris Aoakh'ed | Status

06 Sep 2018 07 Sep 2018 550.00 5%0.00 nding aport
Main 08:13 Ecn Estimates | view Aot | hc I:nrs 8
e agy mpt || —— _Cancel Case |

Main Claim Details Documents Show Al
.;.!I.\!—'_':m.“‘ J! AW 4 x Pt Fore.
| CLAIM SUBFOLDER DETAILS ) ) o [Created by insurer]
j Insured: LIOW KIM CHONG, ID: 570685704
| Main Claimant: 'MUN WAI HO, KELVIN, 1D: SE3Z24403F
[ 22/05/2018 12:00 - :59
| ' Wehicle Reg. No.: SLT5436X Date of Loss: [15 Months and 29 Days From LTA
| ___Reg Date {Man ¥r]]
| MED/VME/17-3656 15-CA
| | Claim Type: TP/ MSC/AV/18-001195 Policy/Cover Note No.: Coverpge: 31/07/2017 -
| _30/07/2018
| vehicle Reg. No. (Insured): FBM13BOD Pelicy No. {Claimant): E
| Excess: ) ) |
e Kok Wang Car Grooming - Pioneer (HQ) No. 1 Scon Lee Street, #06-40 Pioneer Centre, 627603 Pioneer - E
e | Tel: 01839633 |
'; Handling Insurer: :;I‘*Glﬁi;.]lram (Singapore) Pte. Ltd. [HQ) - Tel: +&5 6827 7888 ... [Handled by Jowyn Tay Mel Ling - !
i Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due i
| ' |09/01/2019] -
| Ad] Asq. Remarks: ;:ﬂFéfgjn;E}?portlnq. Liability not clear. TP reject SIE- assign LKK Auto Consultants Pte Ltd, contact: Mr,
|
ASSOCIATED MAIL RECEIVED View Al | Compase Case Mall | |
* MSIG_5G (07/01/2019): Report Send Back Alerts - SLTS436% (TP) :
| ALL ASSOCIATED TASKS _Wiew Al | SearchTasts |  CreateMew Task | Complete | |
|| Due Date Priority  Type Tash Group Subject Handier Assigned By Completed On Created On Done? i
No results EI
[

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 7/1/2019



Catherine Chona (LKK Auto)

From: Jowyn Tay <jowyn_tay@sg.msig-asia.com>

Sent: Monday, 7 January, 2019 3:23 PM

To: SUR; Admin-D (LKKAuto)

Subject: ASSIST TO DO PAPER RE-SURVEY OF SLT5436X (OUR REF: MSC/V/18-001195)
Importance: High

Dear Sirs / Madam,

Refer to the said matter.

Please assist to do the paper resurvey of SLT5436X. Rights has been granted via Merimen for your side to assess the
documents,

Thank you,
Best Regards,
Jowyn Tay

Executive, Claims Services (Motor)
D: +65 6643 1307 | F: +65 6225 7402 | jowyn_tay@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ G

AnMember of BNENCEARY (NSURANCE GROUP



121372018

{8 I GENERAL

ASSOCIATION

Invaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Rafiles Quay #18-00, Singapore 048580
INSURANCE Frone: 165 6324 0010 Fax soe Gans ooso
Operating Hours: Monday to Friday Bam te Spm

RECORDS MANAGEMENT CENTRE GST Registration Mo; M400017735

TAX INVOICE

Qur Ref Na: GR-18-186807

Date of Request; 03M2/2018 Your Ref No: RE5M1809-4263 (KW)(PD)

R.&. SOLOMON LLC

300 Beach Read

#12-03/04 Tha Concourse

Singapore 199555

Dear Sirfadam,

Your Search Criteria:

Date of Accident: 22/05/2018

Place of Accident; BLK 485 JURONG WEST STREET 41

Client Vehicle No: SLTS436X
[oESCRIPTION AMOUNT (S§)

E-File Search Fee (Public) 14,02
GET Amount 0.98
Total Amount Due (GST Inclusive) 15.00

Thank You.

This is a compuler generated dacument and requires no signature.

For GIARMC Official use:
Date:
[X] GIRQ [ ] Cash [ ] Cheque

hittpsiisinga nuﬁl.men‘m&n,mWﬂaimsﬂn-de:.:I’m?ﬁ.rs:ebu:-I'.'ITFtsas&Fuseactlm=dsp_ﬂﬂnlmlp&raﬁ¢-1992582&{1 FID=44776T03&CFTOKEN=25e5d18... 272



SINGAPORE Toepokce

", POLICE FORCE e
Tol +65 6547 0000
Fax 485 B547 48B3

v police, gov.sg

Our Ref : TP/IP/32677/2018
Date 1 26 June 2018

Mun Wai Ho, Kelvin
Blk 10 Tao Ching Foad
#18-24

Singapore 618725

Dear Sir { Madam,

TRAFFIC ACCIDENT INVOLVING FEM1380D AND SLT5436X ALONG JURONG WEST
STREET 41 ON 22/05/2018 AT ABOUT 1200 HRS

| refer to the above accident.

2. Please be informed that we have completed our investigations which revealed that the
driver of FBM1380D had committed the following offences:
(iy Failing to exchange particulars after an accident under Section 84(1) of the Road
Traffic Act Chapter 276;
(if) Failing to report an accident within 24 Hours under Section 84(2) of the Road
Traffle Act Chapter 276,

Action has been initiated against the driver for the said offences.

3. If you have any clarification, you may contact the Investigation Offlcer, SS8 Leslie Tan
at office number: 6547 6144,

4,  Thank you.

Yours faithully,

HEAD INVESTIGATION
TRAFFIC POLICE
SINGAPORE POLICE FORCE

This ls a computer-generated letter, No signatura is requirad.

A FORCE FOR THE NATION




SINGAPORE

| This is a computer-generated involce. Mo signature Is required.

PAYMENT
|
TAX INVOICE |
Inveice Mo SPE201B002701000454 DatefTime: 270072018 21:29:29 |
Application Paid Via: Master
35T Referenca No WMG-B400000-5
Transaction Ref Mo TRODOD114814
Service Type  Service Fee eService Refarence  ynit Price (S9) GST (S5 aty Amount (55)
| 1 Pokas Search Fes  DOS0000001937541 14.00 0.00 1 14.00
Document . ¥ X
Total (55) 14.00 |

| A FORGE FOR THE MATICN

L

-Eeasa print a copy of the irvolce for your refarence.




MBI ADET 11802 / NTUC Income Inswsance Co-oparalive Lid « BG
ENTRY DATE & TIME: 248052018 08:22
SUBMITTED BY: gch hg

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 04/09/2018 13:20

SINGAFORE ACCIDENT STATEMENT

1. Please report commeclly the datails of the accident o speed up fhe clalms process,
2. This Form must be completed by the Policyholder andlor the Authorised Driver.

3. Information provided must be as lruthful and accurale as possible. Any wilful misrapresentation o witholding of material facts may allow insurance companles lo

repudiate policy abdity.

4. The issue and acceplance of this Form by nsurance companies ks nol an admission of pollcy liabilily an the part of tha Insurance companies.

5. Ay false reporting may be referred to the Pollce for Investigation.

6. This report will be forwarded by lha insurers of the GlA Records Managemen Cenlre esfablished by fhe General Insurance Assodialion of Singapare (GIA] for
archiving and that copées of this report will, for a fee, be made available upon application by interesiad poaries,
7, By the lodgemant of This report 1o the insurars, you harsby consent Lo the archiving of this repon at the centre and to coples of the report belng made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

24/05/2018 08:22

22/05/2018 12:55

BLK 496 JURONG WEST ST 41 OSCP
SINGAPORE

DETAILS OF OWN VEHICLE

Yehicle Registration Number
InsuradiPolicyholder
Mame Of Registered Owner
NRIC No

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manulacturer

Maodel

Exacl Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vahicle?

If No, Please state action lo be taken
Vehicle Calegory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Palicy

Policy Number

Covar Nole Number

Driver

MWame of Driver

MNRIC No

Cate Of Blrth

Ocoupation

Cate Of Driving Pass

Driving Experience

Gender

Mabile Number

Fax Number

Contact Mumber

EMall Address

SLTE436X

MUN WAl HO, KELVIN (WEN WEIHAQ)
S8824403F

KELVINMUN@LIVE.CO.UK
{(LOCAL) +65-238634739
OFFICE-NOPHONE

MERCEDES-BENZ
C180-1.6 {A)

PRIVATE

e

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5095876358

MUN WAI HO, KELVIN (WEN WEIHAD)
SBB24403F

18/07/1988

INDOOR

08/05/2008

10 YEARS AND 0 MONTHS

MALE

(LOCAL) +65-98634739

CFFICE-MOPHONE
KELVINMUNELIVE.CO.UK

Page 1 of 1§



Address

Pastcode
Insurance Compeany Name

MNature Of Damage
Mo. Of Passenger (Including Driver)

Page 3 of 16



Sketch Plan #2
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SINGAPORE
POLICE FORCE

Police Statlon Of Origin:
Jurong West N.P.C

LA e

T/20180522/2068

1of4
Report No. T/20180522/2066

700 Corporation Road SINGAPORE 649818

Tel No: 1800-2689399

REFORT OF A TRAFFIC AGCIDENT

DatefTime Report Made:
22/05/2016 13:28

Namaof Informant;

Vide Report No.: Station Diary MNo.:

105

Address:

MUN WAL HO, KELVIN APT BLK 10 TAO CHING ROAD #18-24 SINGAPORE 618725
iD Type /1D No.: Contact No.:

NRIC NO [ S8824403F Home/Office; Mobile: 98634739

Nationality: Emall;

SINGAPORE CITIZEN

Sex; Age: Date of Birth: | Type of Informant: T
Male 29 18/07/1988 Driver

Race; Language: Institution / School Name:
Chinese

Cecupation: Driving Licence Information:

Business development rmanager Class: 3 Date of Expiry:

1 e A R, e T R Gt S R T
Type of Non-Injury Drink Date/Time of Type of Location:
Accident: Hit and Run Drive: Accldent: Car Park

Mg 221052018 13:00
Location:
JURONG WEST STREET 41 ; i
Cpen space car park of B/498 Jur rong West Streat 41
Weather: Road Surface: | Road Speed Limit:
Clear Dry”
Traffic Flow: Traffle Contral: Traific Volume:
Light
Type of Collision: Aryone conveyed by
Between Moving Vehicles - Head On ambulanca:
No

FBM1380D |
SLT5436X | Car MERCEDES [C180 Blue Slightty |1 |
BENZ COUPE Damaged
AMG LINE
(R18 LED)

.'=F".‘fj-1'r‘?' U I.ﬁ!rr

o h.—- —h_pL.* b o

T S
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T/20180522/2086 '

Police Station Of Origin: Jof4

Jurong West N.P.C Report No. T/20180522/2086
700 Corporation Road SINGAPORE 6549818

Tel Mo: 1800-2689999 CONTINUATION OF REPORT



Addendum Sheet

GENERAL INSURAHCE ASSOCIATION OF SINGAPORE
RECORDS MAMAGEMENT CENTRE
136 Robinson Road #07-08
The Corporate Otfice
Singapore 068506
Phone: +65 6224 0010 Fax: +65 6224 0030
Cperating Hours; Monday to Friday 9am to Spm

ATDOEHDLRM
(RIPARTICULARS OF PERSON MAKING THE ARENDMENTS
Orighnal Asport bo - YA E T e 1304 Yehicte Aegistrstion Mo _ . 7 T

Homelss shownm ey - ar WAL W, teLvId

[*¥ehicle DriverVehicia Owner) ("HFedse delets 32 appiopnee
HHICPasspert o SFELY HOTF

agpmss 00 T840 Lhadh feAD  HME 1Y ceMeedqE LRIATLS
(MY __'_mj‘ﬂ I'F

Conteet {Tely: Fe7A1IY
{EMay Jﬂq[gtdrww@ﬁﬂ.-f st
ideri: 2 bos lToi% 17
Date Of Accident: o L FUS 7 10 . Tims O Accldednt © 0

Place Of Accidemt: I €45 Somes e 4] 05

tnsurance Company s [0 (5 e

(BIACDITIONAL INFORMATION / AMENDMENTS
I hiave rmacle & repaid o0 the abiove meniloned socident snd would lise 1o Inchude sddfional infoimsiion or maks the
Ioliowing smendmenta:.

Lhonse e '.ii.“_ﬁ‘.'.!l.c,__i;-.*.u?_..:t?%‘f.ilﬂ_r'cf- Ao fSdms saky

SIGNATURE OF VEHIZLE OWHERDANER
DATE: [ { gr ¥

E-FILE Page 1 ot |

Page 15 of 18



Aucidant_ F'h_nt_n_

Page 7 of 18



Accident Photo

Page 9of 16



Police Report
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Police Report
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SINGAPORE
POLICE FORCE

PAYMENT

TAX INVOICE
Invoice No !

Application Pad Via:
G5T Reference No:

Transacltion Ref No:

SPF2018111201000535

CalefTime:;

Master
MG-8400000-5

TPOOO114814

12/1172018 20:21:18

eSenvica Referance

This is a compuler-generated invoice. No signature is required.

Service Type Service Fee Mo Unit Price {S%) 35T (35) aty Amount (S§)
Faolice Cocument
1 Document Fes 0050000001555774 16.00 0.00 1 16.00
N Total (S5) 16.00

Please prinl a copy of the invoice for your reference.

A FORCE FOR THE NATION




i ¥ "
OiRMAR ehicls Hith

Enquire Vehicle & Owner Information ( Vehicle No. FEBM1380D As At 22 May 2018/ 12:55:00)

Lave Ftemi Saarch Details

Search Reason:

Law Firm Case No.:

Current Dwener Details

Owrer 1D Type:
Owner 1D;

Owenar Mame:

Registered Address Type:

Registered Block/House Mo,;

Registerad Street Mame:
Registered Unit No.
Registered Building MName;

Registered Pastal Code:
Sureend Voeluo ke Datatls

Viehicle Mo
Make Description/Model:
Insurance Company Mame;

Insurance claim in relation to trafhic accident
1809-4263

Singapore MRIC
570485704

LIOWY Kl CHOMG
HDB S HUDC

34

MARSILING DRIVE
i 10-392

730034

FEM1380D
HONDA / CB4005F MAMUAL
MSIG INSURANCE (SINGAPCRE) PTELTD

MERS-IVTLIRE.QOV. SHNANTYACTONAWr TMUSIEN rEUINL | IUN_ILSE 18U 1|

Ly
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Our Ref ' RSS/1809-4263 (KW)(PD)

Your Ref. R ; 12 (&4 _J/ Y 'FAE
0 60EC 200 | K
W Natalie Ng I N

E :natalic ng@rssolomon.com

R. 5. SOLOMON LLC

3 December 2018 STk 5
Advocates - Solicitors | Commissioner for Oaths

MSIG INSURANCE (SINGAPORE) PTE LTD By PDX: |8173]
No. 4 Shenton Way WITHOUT PREJUDICE
#21-01

SGX Centre 2
Singapore 068807
Kind Atin: Motor Claim Dept

Drear Sirs,

TRAFFIC ACCIDENT INVOLVING SLT5436X AND FBMI1380D AT BLK 496 OF JURONG
WEST STREET 41 OSCP ON 22" MAY 2018 AT ABOUT 1255HRS

We act for Mun Wai Ho Kelvin (our “Client”), the owner and driver of vehicle registration no.
SLT5436X, and refer to the above-captioned matter.

z We are instructed that you are the insurers of vehicle registration no. FBM1380D at the material
time, We are further instructed that the aforesaid accident was caused solely by your insured driver's
negligence in his driving, controlling and/or management of the said vehicle. As a result of the accident.
our Client’s vehicle was damaged and he has been put to loss and expense, particulars of which are as
tollows:;

(a) Cost of Repairs $ 7,100.00
(h) Loss of use for 5 working days at $80.00 per day S 400.00
(1.e. including two days for Pre-repair survey)

{c) Survey report fee $  554.00
{d) GIA report & search fees [No search results] $ 15.00
() Police report and search fees B 20,00
(f) LTA search fee b 7.49
(gl Costs 5 T00.00
(h) Transport. Xerox. postages & Other Incidentals $  50.00

Total: % 8.856.49

3 We enclose herewith copies of the following documents in support of our Chients’ claim:-

{a) Final Repair Bill No, KWC/SLT5436X from Kok Wang Car Grooming;

(b) Survey Report with Invoice No. NS-2018-388 from Absolute Appraisal Services Pte Ltd;

(¢} Gl1A and Police reports lodged by our clients:

(d) Payment advice for no search result fee;

(e) Final police investigation result with payment advice for search and report fees:

(1) LTA Search result with payment advice: and

(g) 20 coloured photographs depicting damages to our client’s vehicle registration No.

SLT5436X.

-

R S Sallsmon LLE [ 17 L .
Hesad Office 500 Beach Road ¥12 0004 Thie Concoyirss Singapoge 109455

5 o575 BTN TRGE T & EQ P Sl Loy
I BEIT TS| ¢ Tt aini | F 05691 322 | Conveyincing

ot accept service of court decuments by fa

2- 154 Singapore 110184 [ Convevanchitg

lneman com




OurRef - RSS/1809-4263 (KW) (PD)
Your Ref 2
W' Natalie Ng g

E : natalie_ng@rssolomon.com

R.5.SOLOMON LLC

3 December 2018 ; .
= ber Advecates ¢ Solicitors | Commissioner for Oaths

PAGE2

4, TAKE NOTICE that unless we receive your acknowledgement of receipt to this letter and
enclosures within fourteen (14) days from the date hereof, our Client will have no altemative but to
commence proceedings against your insured and/or their driver without further notice to you.

Yours faithfully,

‘ KQWC?/

(

R. 8. SOLOMON LLC

Advocates & Solicitors

Encl.

Cc  LIOW KIM CHONG BY CERTIFICATE OF POSTING
34 Marsling Drive WITHOUT PREJUDICE
#10-393
Singapore 730034

Note to insured and/or the driver: No enclosures have been provided to you; should you requive copies of
the afore-mentioned enclosures, please contact our office.

TAKE NOTICE that if you have a counterclaim against our Client arising out of the above-captioned
accident, you are required to send us a letter giving full particulars of the counterclaim together with all
relevant supporting documents within 8 weeks of you receiving this letter.

5. Salomen LLC | VEN 2007266280 *WWe da nat aecept service of cowrt documents by fax
Head Cifice. 100 Beach Road 213 03404 The Ceacourse Singapore 199553 | Branch Office Black: 134 Toa Payol Central 402 354 Fingapore TI0184 s Conveyancing )
T BT GEIT 198 | F +08 8202 2685  Main | | F 465 093] 9122 IConveyancing) | B infosrssalomon com | W www rssalomon tam



KOK WANG CAR GROOMING

No. 1 Soon Lee Street #06-40 Pioneer Centre Singapore 627605
Tel No.: +65 91839633 | Fax: +65 6694 4864

Date: 27" September 2018

Invoice No.: KWC/SLT5436X-220518

Messrs:  Mun Wai Ho Kelvin Vehicle No.: SLT5436X

Amount
FINAL REPAIR COST $7,100.00
(LUMP SUM)

Total: $7,100.00

SGD SEVEN THOUSAND ONE HUNDRED ONLY



ABSOLUTE APPRAISAL SERVICES PTE LTD
LOSS ADJUSTERS & MOTOR APPRAISERS
160 Sin Ming Drive #05-16 Sin Ming AutoCity (5) 575722
Mobile: 968%-0415 Fax: 6266-7396
Email: abselute.app.sves@gmail com

_- h‘%::

Invoice
Customer: Mun Wai Ho Kelvin Date: 27.09.2018
10 Tao Ching Road #18-24
Lake Life (5) 618725 Invoice No: NS-2018-388
!)n:srriptinn Amount
—_——— —_—
Vehicle No: SLT5436X
Male & Model: Mercedes C180 Coupe AMG (A)
Our reference; AASf201B/388

Services rendered for appraiser / inspection report
Survey Fee

Photographs

Transport Fees

Re-inspection Fees

SGD Dollar : Five hundred and forty dollar only Total: SGD  § 540.00

( Norhix

VL chenguies prayiment shinlil e crossed and nade payment to "Absolute Appraisal Serviees Pre Lid®
Pleise idicate v "Tvoice No ™ oo 1l vt enses sivhe o thas i

Pheasae oo e Biesatiotor ves ot s shwle] gimn Dian vy e uiFes

Msolute ApprdsSmCices Pre Lol



APPITATGAL sERVISLS

A&BSOLUTE APRRAIDS

160 Sin Ming Drive

AL SERVICES PTE LTD
ADJUSTERS & MOTOR APPRAISERS
#05-16 Sin Ming AutoCity (S) 875722
Mobile: 9688-0119 Fax: 6266-7596

Email: absulute.app.svcs@gmail.com

LOBS

—_—
Vehicle Inspection Report
To Mun Wai Ho Kelvin Date of report: 77.09.2018
10 Tao Ching Road #18-24 Date of request. 12.09.2018
Lake Life (S) 6187235 Date of inspection: 12.09.2018
Date of accident: 22.05.2018

Report No: AAS/2018/3E8

Earticularg of gffgctgd vehicle:

Claim type: Third Party Claim

Registration no: SLTS5436K Ddometer 32411 km
Make/Model: Mercedes C180 Coupe AMG [A] Engine Capacity: 1595 cc

year of registration: 2016/17 Engine no: 27491030912517
Colour: Metallic Blue Chassis no: WDD20534(}2F494‘-}63
Conditio tires:

Front Left: Gmm Front Right: Gram

Make: pirelli Make: Pirelli

Rear Left: fmm Rear Right: Bmm

Male: Pirelli Male: pirelli

Type of road wheel:  Alloy (The above represent the remaining life of the tire threa d)

Pre-acciden condition (S atic tes

General Bodywork
Paintwork

Handbrake

Footbrake

Steering

Apparent engine maodification

The Assignment

The inspection was conduct at M/s.

[Subsequent ingpection was conducted)
Asses sment

Repairer's estimate:
Revised estimate:

Recommended reserve:

Estimated normal duration of repairs

onl

: Good

: Good

. In order
1 In order
: In order
: Nil

Kok Wang Car Grooming
1 Soon Lee Street #06-40 Pioneer Centre
Singapore 627605

$ 9,29040

$ 8§,895.40

¢ 7,100.00 (Lump sum)

. 3 Working days

Page 1of3



ABSOLUTE APPRAISAL SERVICES PTE LTD
) LOSS ADJUSTERS & MOTOR APPRAISERS -
160 Sin Ming Drive #05-16 Sin Ming AutoCity (S) 575702
Mobile: 9658-0415 Fax: 6266-7596
Email: absolute.app.s ves@gmail.com

Vehicle No: SLT5436X Report No: AAS/2018/388

Appraisement Schedule

S/N Parts Description Qty Condition Repairer's Est Revised Est
1 Frontbumper (AMG) 1 Dented,/Cut $ 424200 ) $ 424200 ' C
2 Front bumper centre chrome 1 Necessary = $ 15700 v, $ 157.00 X
3 Front bumper side chrome 2 f L Necessary § (9000 $ 18B0.00 $ 180.00 9
4 Front bumper corner sensar 1 Malfunctioned $§ 25500 $ 255.00
5 Frontbumper sensor decoupling 4 Mecessary 3 8.00 3 32.00 3 32.00
6 Headlamp LH 1 Loop Broken ¥ 389000 >~ $ 3.890.00

T r _— e 1
satd Total: S 875600 3§ 875600
( (o}, -10% 87560 ¥ 87560
<. %0 List total: $ 788040 $ 7,880.40
Yohe

§/N  Labour Description : Repairer's Est Revised Est 5

1 Rust proofing on affected panels, A $ 6000 $ 4000

- "
2 Renew & transfer parking sensor. §  100.00 3 w 7L
3 To check lightings & wirings, $§  50.00 $ #}dﬁ 3o
4 Spray painting on affected & replacement panels, g 700.00 $  500.00 2
5 Renew damaged parts, reform affected panel, realign affected area, 3 50000 5 E}Zﬁflﬂ 23V

_— e ——————]
Labour Total: $§ 1,410.00 $ 1,015.00

(

Grand Total:  § 9,290.40 $ 889540
The final adjusted lump sum amount is $7,100.00
to 360

Under normal circumstances, the repair should be completed r
within a reasonable period of 3 working days. QU UM

—_— "ho

='.7'|% /
20 Photographs were taken at the time of inspection. ks )
oo L%

Page 3 of3



1117/2019 Meriman &-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Ny Eetau i qred | Ad) Rot Adl Submitted

Ins Auth'ed | Statuse

wain | 06 Sep 2018 g; fi" 2018 $43 650.00 $$3,650.00 ;::;:fr't"“ for Survey
Edit Adj Rpt | | Sk Eatimat I View Rot | | Cancel Case |

Reference Claim Details

_LIOW KIM CHONG, ID: 570685704
MUN WAI HO, KELVIN, 1D: SB824403F

N Main
Claimant:
| | Vehicle Reg. 22/05/2018 12:00 - :59
No.: |SLT5436X _ Date of Loss: (15 Months and 29 Days From LTA Reg Date (Man ¥r)]

: ‘ : Policy/Cover | MSD/VMS/17-369619-CA
Cloim Type: | TP/ M5C/V/18-001195 Note No.: | Coverage: 31/07/2017 - 30/07/2018

il |Vehicle Reg. | _
8 | No, 'FBM1380D Pcn:a? Na, .
L | {Insured): | (Claimant):

Excess |
| Repairer; Knl-t Wang Car Grooming - Pioneer [HQ} ‘Mo. 1 Seon Lee Street, #06-40 Pioneer Centre, 627603 Pioneer - Tel: 91839633 o

Handling | et vanisanics (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jowyn Tay Mei Ling - 6643 1307]

I Insurer:
| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by MOHD RASUL] . - [Final Rpt due 09/01,/2019]

Ad) Asg,
| Remarks:

on WP. O non reporting. Liabllity nat clear, TP reject SJE- asslgn LKK Auto Consultants Pte Ltd, contact: Mr. Kok - 9183 9633

| ASSOCIATED MAIL RECEIVED view All | _Compose Case Mail | |

||+ MSIG_SG (07/01/2019): Report Send Back Alerts - SLT5436X (TP)

| ALL ASSOCIATED TASKS- . View All | | Search Tasks | _Create New Task | compiete I_i

Due Date Priority Type Task Group Subject Handlar Assigned By Completed On Created On Done?
| No results,

hﬂps:a’fsingapura.marmn.::orn.Fr.:Iaimsfindax.cfm?rusehox=I"-'ITRadju&Iar&fusaaclicnmsp_clmhnader&maid-?403358.ﬂxﬁd-232265&(:ﬂD=4?121-1-B... W2



1172019 Merimen e-Claims

https/fsingapore.merimen_comiclaims/index.cim*usebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=T40386&axlid=282 2068 CFID=4712148... 212
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Menmen e-Claims

Claim Documents

*SLT5436X (MSC/V/18-001195)
[FEM1380D]
TP
MUN WAI HO, KELVIN
May 22 2018 12:00PM
[LIOW KIM CHONG]
Kok Wang Car Grooming - Pioneer

Upload Documents | Upload Photos F Compose New Latter i

View View In Browser ¥

|Photos/Images Iperpage ¥ | |
[Wo |Relabel/Reorder |LKK Auto Consuitants Pte Ltd (HQ) - T [Thumbnail | Print |
| |13/09/1811:52 | General View - . ‘ © | Loadws | @ |
2 :13mw13 11:52 :Ge-.ne.ral'diew ; @ Load JPG ¥ |
3 13/09/18 11:52 Genaral View o Load JPG L
.4 13/09/18 11:52 -l‘.ie;'rr.r.nl View . . d_._Lﬂad IPG 1”|£1
S 13/09/18 11:52  General View - o l—é | Loadp | @
s -13;'[:9..’13 11:52 General View R o | _ﬁ .' Load JPG [ 1
7 :1__3,*_0_9{1_3 11:52 ' General View . - | Q Ir_"[é;_aJPG @ |
8  13/08/18 11:52 General View | € | Loadirc | @
9 |13/09/18 11:52 | General View - _ s 1| O | Ladws | & |
10 |13/09/1811:52 | General View _ o ! 6 Load PG | [#
;11 :13109;13 11:52 EGeneraI View __:_ - N 0 I__I:o-ad ®G :igi_u
12 13/09/18 11:52  General View © | Ladws | W@ |
13 |13/09/18 11:52  General View B _ B -_-?_LaadJF‘G @ |
14 13/09/18 11:52  General View o - _.ﬂ Load JPG | ¥
15 .13.-'[2'94’15 11:52 General View B __-q__LnadJP‘G 4]
16 -13;{59!18 11:52 -Gnniral View - 5 [ LBEdJPG_'_H-I_;'J
17 |13/09/1811:52 | General View - - _ [ 1] F Load PG | @
18 'umwm 11:52 |General View R _0 Load IPG | @
19 [13/09/18 11:52 | General View o | €@ | Loadre | @
20 [13/09/18 11:52 | General View N | €8 Load G | W |
21 |13/08/18 11:53 | Photographs of Damaged Parts _ ] © | adrc | @ |
22 |13/09/18 11:53  Photographs of Damaged Parts - @ | leadws | @ |
23 .13;“09,.'13 11:53 .Fllﬂtl}griphl of Damaged Parts - - - ﬂ | Lead JF'G- -l.fl
24 '13,n:|9,.r1a 11:53 Phn;ogrlph:af D.:mage.l.i- I;;_r; - B - ﬂ 1 Load JPG ‘! L4
25 .13.-‘0*31.-’18 11:53 .Phubngrlphs of Dam_a;ed Parts ﬂ Load 1PG T
6 13,-‘[19!18 1153 .Fhubugraphs of Da;gld Parts . G _l._uad PG o
27 .13109113 11:53 “Ph_:m:;;r;ﬁhs of Damaged Parts - o LoadJPG !, .
2B :lj.fﬁ‘;jlﬂ 11:53 :Phntngraphs of Da;;gfghﬂ_: l__é“ _l.vua_d_.E'G I :*_l_ﬁ
29 [13/09/18 11:53 Photographs of Damaged Parts € | adirc | ¥
'30 |13/08/18 11:53 Il'hutogrnpill of Damaged Parts - o ‘ﬂ Load PG | ¥ |
31 |13/09/1811:53 | Photographs of Damaged Parts o © | Ladrc | @ |
(== 1 . sokiibad Sttt i | o Aoty Sl o
32 (17/09/18 19:20 Photo After Spray 0 | Load PG i |
133 17/09/18 19:20  Photo After Spray - ©  Loadrc | @ |
34 17/09/1819:20  Photo After Spray o I’é' Load G | @ |
35 17/09/18 19:20  Photo After Spray _ |ﬂ gn:-_y_:l__{P_f_E_? # |

hitps:/singapore.merimen.comiclaimsindex cim?lusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&cbjid=T40386 &extid=2822064 ..
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Fhutosflmagi‘:s

3perpage V]| @

._h_.ln Reiahelfﬂeurder LKk Auto Consultants Ple Ltd {(HO)

| | Thumbnail | Print |

36 17/09/18 19:20 Phum After Spray

@ Loadirc | W

37 1 17/09/18 13:20 Photo After Spray

.ﬁncu men_tutiun

1perpage v | @

No |Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ)
|1 |06/09/1809:19 TP GIA REPORT

| Thumbnail | Print

Load PDF

|2 |D&/D9/18 09:19 TP PRI PRI NOTICE

Load PDF

3 razf:lznsn-m __LuanTHSUPPGRTDucs

© | Lo PDF |

K | Load PG | @ |

-

4 07/01/1916:42  TPD SLT5436X - SURVEY PHOTOGRAPHS

| € Load PDF

No iRn:Jahel..-'REurrqu LEK Auto l'nu ultants Pte Ld (HG)

Thumhnarl F'r|r|nt

1 |17/01/19 13:10 PRS INVOICE

| @ | LoadPOF |

D'DCIJHEHTS CHECKLIST

_IResetl Sa-.rel Prlrit.i.

There are no. are no document checklists configured.

| Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks To: | Handling Insurer
| Mote: Remarks are private unless vou show it to ather partias.

hups:.f.-'smgapora.marimen.cnnﬁdaimsﬁndax.crm?fusabuxZMTHdnc&fu3aaclhnwsp_dmiaw&dumalmdﬂ&mmM&nbjld=?4ﬂ3-&6&ax!id=28220ﬂ-&. L
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11712018 Adjuster Reporl

LKK Auto Consultants Pte Ltd (coregno1ssso7108r)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto. com;assignments@lkkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Ouwr File No: CS3IMSG18016348/R1QBS2-1
Date: 17/01/2012

REFERENCE
Handling Insurer:
Claimant Vehicle

MSIG Insurance (Singapore) Pte. Ltd, Policy No: MSD/NVMSMT7-369619-CA

No : SLT5436X Insured Vehicle No : FEM1380D
Date of Loss: 22/05/2018 Mature of Claim: TP Claim No: MSC/V18-001195
DESCRIPTION & IDENTIFICATION OF VEHICLE
Req Mo: SLT3436X%
: MERCEDES-BENZ C180, 1.6 COUPE AMG LINE (R18 ; :
Make & Model: LED SR) (A) Engine No: 27491030012517
Reg. Date: 23/01/2017 (Man. Year. 2018) Chassis No; WDD2053402F 494963
Calour; Blue Odometer: 32411 km
Engine Capacity: 1595 cc
Market Value/New Car Price; MNIA
Sum Insured {S%): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40R18 Rear Tyre Size: 245/40R18
Front Left Side: Pirelli & mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli 6 mm
The above values represant the remaining fpre reads depth
COST OF CLAIMS N o Repairer's  Adjuster's  Difference Diff %
Parts 7.880.40 4,038.30 3,842.10 48.76
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,410.00 560.00 850.00 60.28
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 9,290.40 4,598.30 4 692.10 50.50
Approved Total (Overridden) (5%) 3,650.00
Nett Amount {S§) 9,290.40 3,650.00 5,640.40 60.71
INSPECTION
Date of Assignment: 07/08/2018
Kok Wang Car Grooming - Pioneer (HQ)
Date Inspected. 11/09/2018  Inspected Al MNo. 1 Scon Lee Sireet, #06-40 Pioneer Centre
Singapore 627603
Estimated Period of Repair: 3.0 days
Adjuster: MOHD RASUL Manager:  SHIAU CHAN

NOTE: This repart represents our findings af the time and place of inspecion stated herein. Such inspection has been carmed oul lo the best of our knowledge and abilily but

any ather Vahilify under any other circumnsiances (s heraby exprassly excluded

https:/’singapora.menmen.com/claimsindex.cimPlusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7T403868extid=282206&CFID=47121481&C... 113



WT2019 Adjusier Report

REPAIR DETAILS

Reference
Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 17 Jan 2019)

Parts: M1-COUPE MERCEDES-BENZ C180 1.6 COUPE AMG LINE (R18 LED SR} (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers  (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLT5436X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER (AMG) Dented / Cut 4,242 00 FL *1,485.00 FL
2 1 “FRONT BUMPER CENTRE CHROME Mot Necessary 157.00 FL *-FL
3 1 *FRONT BUMPER SIDE CHROME LH/RH N/s Necessary 180.00 FL *90.00 FL
4 1 *FRONT BUMPER CORMNER SENSCOR Malfunction 255.00FL *255,00 FL
5 4 “FRONT BUMPER SENSOR DECOUPLING Necessary 32.00FL *32.00 FL
B 1 *HEADLAMP LH Loop Broken 3.890.00 FL *2,625.00 FL

F=Franchise part, L=ListiternDisc. —_—

Sub Total (5%) 8,756.00 4,487.00

- List ltem Discount on L ltems 10.00/10.00% (S5) B75.60 44870

Total Parts (S$) T,880.40 4,038.30
Report was unsubmitted during this print-out. ]

hitps.//singapore. merimen.com/claimalindex . cim?lusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=T40356&extid=282206&4CFID=471214818C.., 23



1172019 Adjusier Repor

Recommended Miscellaneous ltems

There are no new miscellaneocus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 RUST PROOFING OM AFFECTED PAMNELS. Mew &60.00 0.00
i RENEW & TRANSFER PARKING SENSOR. Mew 100.00 30.00
3 TO CHECK LIGHTING & WIRINGS. Mew 50.00 30.00
4 SPRAY PAINTING ON AFFECTED & REPLACEMENT PANELS. Mew 700.00 250.00
5 RENEW DAMAGED PARTS, REFORM AFFECTED PANEL, REALIGN Mew 500.00 250.00
AFFECTED AREA.
Gross Labour Cost (55) 1,410.00 560.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hilps:ifsingapore. merimen.com/claimsindex.cim?lusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7T40386&axtid=282206&CFID=4T121481&C ... 3/3



