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I B VN PV LKK Auto Consultants Pte Ltd

— 51 Ubl Ave 1 #01.25 Paya Ubi Industrial Park, Singapore 408933

LI
Fa=y o ry
TEL 6256 3581 FAX: 8256 4315

Reg No 199607198R GS5T Reg. Mo. 19-2807196-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Rl CC4/ASM19000335/eb3
e e owearoaos— [N
Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJE 7517K Veh. Inspected SGH 8376R
Policy No. Coverage ($) 000
Claim No. Excess (5) 0.00
Assign From Assign Date 07/01/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre i
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 03/01/2019 Inspection Date
Survey held at SMEMOTOR PTELTD
1 KAKI BUKIT AVE B
#02-15 (AUTOBAY @KAKI BUKIT)
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




SME Motor Pte Ltd } s
1 Kaki Bukit Ave 6, BLK D,

#02-15

417883

Claim Reference: Full Report
Assessment number: 19 /AXA/TP-004(01) Registration: SGHB375R
Version: 1712 Printed: 01/04/2019 9:57 AM

Date calculated: 01/04/2019 09:57 AM

Summary Information

Claim
Location: Singapore (SG) Waork Provider: AXA Insurance Pte Ltd
Printed by: Gary Seah Currency: SGD
Claim Reference: Date of Incident: 2015-01-03
Estimated Repair Time: Hire Car Start:
Actual Repair Days: Hire Car End:
Vehicle Details N #
== 7
Vehicle Na X Atorid]
Manufacturer: sUBARU AARAA
Model: xy ——r _/, 4 :C
Sub Madel: XV SR JPd e Uk prtn,
Model Sheest Number: 62 33 40 _\ y " fo= T 4
Registration: SGHB375R 8/
VIN number: 4
Cdometer: 2.
Model Specs > Sy
FOG LAMPS SIDE REPEATER LAMP 4-DOOR
Labour
Time Base 10 WU/h Price = 45.00 SGD/h
Code Description WU Price SGD
NO NUMBER R + R FRONT BUMPER 3.0 13.50 ~~
EIOOD4R R + R ATTACHED PARTS OF THE BUMPER 6.0 27.00_
LIOD11R ADD: ADJUST FRONT FOG LAMPS 2.0 9.0
EBODO2R R + R RIGHT FRONT WING 10.0 45.00
LI0025R R + R RIGHT FRONT SIDE FLASHER LAMP 1.0 4.50
NO NUMBER ADIUST HEADLAMPS 2.0 9.00
Labour Cost Hrs wu
Panel / Mechanical Labour 2.40 24.0 108.00
Total of Labour 108.00

Audatex System Using Manufacturer Times Page 1 of 4 FPRINT DATE D1/04/2019



SME Motor Pte Ltd

1 Kaki Bukit Ave 6, BLK D,
#02-15

417883

Claim Reference:

Assessment number: 19/AXA/TP-004(01)
Version: 1712

Date calculated: 01/04/2019 09:57 AM

Full Report
Registration: SGHB375R
Printed: 01/04/2019 9:57 AM

Paint - )
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description WU Price SGD
R/F WING NEW PART PAINTING i0.0 -
FRONT BUMPER NEW PART PAINT K1R 10.0 =
Paint Material Per Part
Code Description Price SGD -
0742 R/F WING NEW PART PAINTING 16.93
0281 FRONT BUMPER NEW PART PAINT K1R 41.88
Labour Cost - Paint Hrs WU Price SGD
Factor 45.00 SGD/h
Time Paint 20.0
Preparation Main Work Metal 0.70 7.0 31.50
Preparation Comp. Waork Plastic 0.20 3.0 13.50
Total 10 WU/h 3.00 30.0 135.00
Material Cost - Paint Price SGD
New Part Painting 16.93
New Part Painting - Plastic K1R 41.88
Material-constant Metal 18.10
Material-constant Plastic 9.00
Total B5.91
Spare Parts
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
0281 FRONT BUMPER 57704F1001 ), 35000
0320 R/F INN BUMPER BRKT 57707F1020 i 10, —
0350 FRT BUMPER CLAMP KIT USE SINGLE PARTS et 25.00 <
0566 RIGHT HEADLAMP ASSY B4913F)160 S 0,005 30.0
0568 R/HEADLAMP BRACKET S7707F1001 evi €% 25,00
0640 R/F FOG LAMP B4912F1100 320.00 & B
0742 R/F WING 57120F10309P Ll S
0844 R/F WHEELHOUSE 59110F1000 ~, .. 65,00,
COVER
Audatex System Using Manufacturer Times Page 2 of 4 PRINT DATE 01/04/2019



SME Motor Pte Ltd
1 Kaki Bukit Ave 6, BLK D,

#02-15
417883
Claim Reference: Full Report
Assessment number: 19/AXA/TP-004(01) Registration: SGHE375R
Version: 1712 Printed: 01/04/2019 9:57 AM

Date calculated: 01/04/2019 09:57 AM

Code Description Part Number Supplier Price SGD
DB52 R/FASTENING CLIP 909140065 il 25.00
f: OEM Parts Savings 0.00
n: Non-DEM Parts Subtotal “\m‘

u: Used parts Addition(+15.00%) 145.50

Total 1, 11550
Extras ‘ﬂ’l\ ? . {U

Code Description Price SGD
1000 “TAUDATEN-FEE AUDATEX FEE fLec 42.00*
Total Extras 42.00

Final Calculation

SGD SGD

Parts 970.00

Addition{+15.00%) 145,50
Total Parts 1,115.50
Labour Time Base 10 WU/h

Total 24.0 WU X 45.00 5GD/h 108.00
Total of Labour 108.00
Total Of Extras 42.00
Paint Wark Time Base 10 WU/h

Labour Cost 30.0 WU X 45.00 sSGD/h 135.00

Material Cost 85.91
Total Paint Including Material 220.91
Repair Cost Excludes GST Po. \f,! M

GST (+7.0%) © 104,
Repair Cost Included GST 1 .46

Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 01/04/2019



SME Motor Pte Ltd
1 Kaki Bukit Ave 6, BLK D,

#02-15
417883
Claim Reference: Full Report
Assessment number: 19/AXA/TP-004(01) Registration: SGHB375R
Version: 1712 Printed; 01/04,/2019 9:57 AM

Date calculated: 01/04/2019 09:57 AM

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times Page 4 of 4 PRINT DATE D1/04/2019



SME Motor Pte Ltd
1 Kaki Bukit Ave 6, BLK D, #02-15

417883

Insurer Reference:
Repairer Reference: 19/AXA/TP-004(01)
Date calculated: 01/02/2019 2:19 PM

Summary Information

Full Report

Registration: SGH8375R
Printed: 08/11/2019 12:25 PM

Claim
Location: Singapore (SG) Work Provider: AXA Insurance Pte Ltd
Printed by: Gary Seah Currency: SGD
Claim Reference: Date of Incident: 03/01/19
Estimated Repair Time: Hire Car Start:
Actual Repair Days: Hire Car End:
Vehicle Details
Vehicle
Manufacturer: SUBARL
Modal: b
Sub Model: xv
Model Sheet Number: 62 33 40
Registration: SGHB375R
VIN number:
Odometer:
Model Specs
FOG LAMPS SIDE REPEATER LAMP 4-DO0CR
Labour ==
Time Base 10 WU/h Price = 45.00 SGD/h
Code Description WU Price SGD
NO NUMBER R + R FRONT BUMPER 3.0 13.50
EICOD4R R + R ATTACHED PARTS OF THE BUMPER 6.0 27.00
LIOD11R ADD: ADJUST FRONT FOG LAMPS 2.0 9.00
EBODOO2R R + R RIGHT FRONT WING 10.0 45.00
LIOD25R R + R RIGHT FRONT SIDE FLASHER LAMP 1.0 4.50
NO NUMBER ADIUST HEADLAMPS 2.0 9.00
Labour Cost Hrs wu
Panel / Mechanical Labour 2.40 24.0 108.00
Total of Labour 108.00
Paint
Paint Work SYSTEM AZT Time Basis 10 WU/h
Code Description WU Price SGD

Audatex System Using Manufacturer Times

R/F WING NEW PART PAINTING
FRONT BUMPER NEW PART PAINT K1R

Page 1 of 3

1“-“
10.0

PRINT DATE 08/11/2019



Paint Material Per Part

Code Description Price SGD
0742 R/F WING NEW PART PAINTING 16.93
0281 FRONT BUMPER NEW PART PAINT K1R 41.88
Labour Cost - Paint Hrs WU Price SGD
Factor 45.00 SGD/h
Time Paint 20.0
Preparation Main Work Metal 0.70 7.0 31.50
Preparation Comp. Work Plastic 0.30 3.0 13.50
Total 10 WU/h 3.00 30.0 135.00
Material Cost - Paint Price SGD
New Part Painting 16.93
New Part Painting - Plastic KIR 41.88
Material-constant Metal 18.10
Material-constant Plastic 9.00
Total 85.91
Spare Parts e
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
0281 FRONT BUMPER 57704F1001 350.00
0320 R/F INN BUMPER BRKT 57707F1020 lﬂ.ﬂﬂ L
0350 FRT BUMPER CLAMP KIT USE SINGLE PARTS 25.00 -
0566 RIGHT HEADLAMP ASSY B4913F1160 520.00-
0742 R/F WING 57120F10309P 150.00
0B44 R/F WHEELHOUSE 59110FJ000 65.00 7
COVER
0852 R/FASTENING CLIP 909140065 25.00
1001 FENDER PROTECTOR FRETRH 1u 125.00 -
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 1,270.00
u: Used parts Addition( +15.00%) 190.50
Total 1,460.50
Extras
Code Description Price SGD
1000 AUDATEX FEE AUDATEX FEE 42.00*
Total Extras 42.00

Audatex System

Using Manufacturer Times

Page 2 of 3

PRINT DATE 08/11/201%



Final Calculation

SGD sSGD

Parts 1,270.00

Addition(+15.00%) 190,50
Total Parts 1,460.50
Labour Time Base 10 WU/h

Total 24.0 WU X 45.00 SGD/h 108.00
Total of Labour 108.00
Total Of Extras 42.00
Paint Work Time Base 10 WU/h

Labour Cost 30.0 WU X 45.00 SGD/h 135.00

Material Cost B5.91
Total Paint Including Material 220,91
Repair Cost Excludes GST 1,831.41

GST (+7.0%) 128.20
Repair Cost Included GST 1,959.61
Lump Sum 1,959.61
Comments

* - USER SUPPLIED DATA
NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

No assessment notes entered.

Audatex System Using Manufacturer Times

Page 3 of 3

PRINT DATE 08/11/2019



B £ iR & 2 AF FRA S
JAE AUTO PTE LTD

Bik 3018 UBI ROAD 1 #01-121 SINGAPORE 408710
TEL: 57453833 FAX: 67454442, 67450816 (Account)

WAREHOUSE:
JBA SUNGE] KADUT AVE SINGAPORE 729672
TEL: B365 1255 FAX: B3G5 2580

Re

SME MOTOR PTE LTD

B mnige By

et nE LW skl
i Tt 81T WY AT _—
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Wiper Blade NWE (Mipeen Wips bisda| Slipes | Madds o Koros |
T Lt iF T

B et 5 g - s
TAX INVOICE  AR201201-11560

| KAKIBUKIT AVE 6 DATE 210172019
BLK D #02-15/16/17/18 CUSTOMER D STAO02
AUTOBAY KAKI BUKIT VEH REG. NO. SGHRITSR
SINGAPORE 417883 TERMS 30 days
TLL . 67476106 JENNY FAX : 67442368 PO NO,
ATIN - SEBASTIAN 81837212 PAGE NO. Page 1 of 2
CURR. SGD
2 SThuCk L= K] StkLoc , PRACE  AMOL
1 SSTIN4-FIM | FR ¥ NS WH 2 1811 [
GP7 GP3 12 HL2-F15
2 SSTI07-FI020 FR RINMPER RETAINER RH Wil
GP3 HL2-B16-]
3 S00014.0007 WH 10 35 1)
LEG 99 BLS SIG HL2-N7-B
4 SRAONI-FII60 HEAD LAMP RH WH - <31 {)
GPYGI3 HL2-D2
5. S57120-FI0709P FR FENDER RH WH 1 150 00 1501 00
GPI HL2-Hlo
6 SS9110-FIndn INDIER SHI . WH |
GP3 L3-F16
T S4a064-AENON THINER LN \RAT In ¥
IMI’ 2003 A3
CONTINUF NEXT PAGE

[P]22/01/2019  2:15:39PM
Cuods Sold are not refunduble for Cash,

(] 22/012019 2:12:27PM

Interest Rate of 1.5% per month will be imposed on OverDue Account(s)
ORIGINAL




HEARFRAFMRL S
JAE AUTO PTE LTD

Hik 3018 UBI ROAD 1 #01-121 SINGAPORE 408710
TEL: 67453633 FAX: 67454442, 87450616 (Account)
WAREHOUSE:

484 BUNGE! KADUT AVE SINGAPORE 728672
TEL: 6385 1255 RAX: 6365 2580

SME MOTOR PTE LTD

I KAKI BUKIT AVE 6

BRLK D #02-15/16/17/18

AUTOBRAY KAKI BUKIT

SINGAPORE 417883

TEL : 67476106 TENNY FAX : 67442368
ATTN :SEBASTIAN 81837212

DESCRIPTION

FR FENTYER ARf

$Q STOCKID
ST I12-FAow i
] LE Y

" RH

nra  21% 3apsd

[Pl 20
iowicls Sold are not refundnble for Cash
U om C Weerl fe

meres] Kate of Ve e mopth sl s

—
JAE Aulo Ple. Lid

e WA B

This is computer generated document,

No signature is required.
ORIGINAL
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JWH (Mippon Wipet Diadel Sille | Made o Komin |
c® | Mlaoa o febrmary |
w P EIDD T DL Y T AT

TAX INVOICE ﬂRZﬂI?ﬂl 11560

Wipar tl'lil:k

DATE 21/0112019
CTISTOMER 1D STADOD
VEH REG. N, SGIHRITSR
TERMS 30 days
PO NO.
PAGE NO, Page 2 of 2
CURR. sSGpD
StkLoc QTY UPRICE AMOUNT
Wi 5 125
HL2-D19

1, 27000
R, G0

SUB-TOTAL
ADD ST 100 %

[OTAL AMOUNT SGD . _ 1,358.90
[E] 220172019 212:27PM

LT ¢

Coods Received n Good Order

Signature / Co Stamp / Date




112120140

> Back to OneMotoring

PARFINOF Ratss Famiir

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year;

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
7852E

SGHB8375R

No

21 Jan 2019

SUBARU

SUBARU XV 1.6l AWD CVT
Black

2014

FB161212071
JF1GP3KCSEGD47925
84.0kW (112 bhp)
$17,458.00

25 Aug 2014

25 Aug 2014

0

$12,45800 / ;9 |

Yes
24 Aug 2024
$9,343.00

24 Aug 2024

A - Car up to 1600cc & 97kW (130bhp)

10

$64,600.00
$36,120.00
$45,463.00

The information contained herein is correct as at 21 Jan 2019

OK

nrtps4.:vm.111.gmr.agnwnwmnruunqmrurtmlauwunllcuamumpm FELING | N IS Usuau | |



1721120189 - | Used Subary XV Car & Used Cars & Vehicles Singapore - sgCarMan

_s.ﬁcARMAnT.CuM Login

New Cars Used Cars Sell My Car Directory Products Insurance Articles F

Post FREE Ad to Sell Your Used Items!

Have preloved items cluttering around your house?
Sell it on Marketplace. Posting an advertisement is FREE!

Faw 5 Years Coe Benewal Toyota Estima 1L.44

Post an Advertisement ’ (e Haikines A

:‘;s until it's SOLD! e s
= One Stop Cz
i Finance, Insurance
Post an Ad Advertiser Login Ways af Selling GV Cradit Pie Lid New and Used Car

Browse by Category 7| | Sort by Date Posted
1 vehicles Sutary v B = | i ~
Mode| Price Depreciation . Eng Cap Mileage L)
Search Sslection Subaru XV Aty Any 2014 Ay Ay
Subaru XV 1.6A $63,000 510,170 fyr 18-Aug-2014 1,600 cc S0,000 km

Posted: D6=Jar-2019  Togs: 014 Subaru XV, M4 subarg vy, Sutaty Xy, subary oy, Subaru, XV, ov, Used Subany

Save this search cnteria, tO et emasl alerts whenever a match is found,
Model Price Depreciation i Eng Cap Milkzage )

For old advertisements, view Expired ads

Home @ New Cars Used Cars  Sell My Car | Directory  Products  Insurance | Article | Forum Resoun

saCarMart i the number ona car dassifieds for pamallel import cars, Toyota, Honda, Nissan, Mitsubish & BMW. There are plenty of cars for saie, from vans, truc
cars or statiarwagons, SUV, MPY, hatchback, to COE cars & OPC cars, You can also buy from & car auction, ook up car lbans, financial services, low milsage e
ingtiratice. Find buy used Subaru XV, Subaru XV Singapare, used Subaru XV Singapore, used Subaru XY, used vehicles Singapore or £ven buy used Subaru X
cealers comprising paralkel mporters, authorised car dealers, ard Wi car dealers on our site. Find new car price lists, new car launches and new carn promotic
openings for Singapore jobs, redl estate properties for sale, mover, car performance Garts, car discussian, forum discussion, commercial vehiche beg

All prices and ather infarmation displayed on sgCarMart.com are gathered from sburces and based on algorittma that are believed by sgCarMart.com to be reliat
that this information is accurate, compliebe or current, sgCardart.com does not assume any responsbility for errors of amissians oF warrant the aoour,

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
#52004-2019 sgCarMart. All rights reserved.

l'_-_'.||||'4u'

hitps:/iwww,sgcarmart. comiused_cars/listing php?RGD=20148MOD=Subaru%20XVARPG=20AVEH=08AVL=2 n



172038 Claim Portal

LKK AUTO CONSULTANTS FTELTD (TP = Men
<« Service Request Details
Claim
S¥MO174L
Reference 5
None \jﬁﬂt)bﬂ Q \( AU
Loss Date G‘Lﬂb \i“ﬂ ““\"'ﬁ

3 January 2019

Request Date
7 January 2019

Due Date
14 January 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Incident Only

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SGHB375R

Make
TPVD SUBARU

hitps:/ivp smarciaims, axa.com.sg/claim-portalhtmifindex-vendor-sarvice-requests_himif/service-requests/ TserviceRequasiNumber=91546

12



1772019 Claim Portal

LEK ALUTO COMSLUILTANTS PTE LTD (TP =

. JETVICE AQQress

Primary Contact/Insured

NOORHADI BIN HANAN
BLK 111 BEDOK NORTH ROAD, #02-331, 460111, Singapore
21295040

Claim Handler

Owner Default

Additional Instructions

Messages Invoices History Documents Assessmant Metrics MNotes

hitps./ivp.smartclaims.axa com.sgiclaim-portalhimifindex-vendor-service-requests. nimii#/sarvice-requests/?serviceReguesiNumbar=91546



Catherine Ch;:na (LKK Auto)

From: ying@smemotor.com.sg

Sent: Friday, 4 January, 2019 5.07 PM

To: 5G AXA Insurance SM AXA 5GP - Motor Survey

Ce: SERVICE; Gary Seah; sebastian@smemotor.com.sg; jacob.ang@smemaotor.comsg;
Peiying

Subject: ACCIDENT INVOLVING VEHICLE SGH8375R & SJIETS17K DOA ON 03/01/2019

Attachments: 37592 _001 pdf

Categories: Mateen

Dear Sirs / Madam,

Your ref: SIE7517K
Our ref: SGH8375R
doa on 03/01/2019

Forward our estimate, gia repot and other supporting documents to you.
Kindly advise liability.
Kindly arrange for survey.

thanks & regards
YING
SME MOTOR PTELTD

From: ptr2@smemotor.com.sg

Sent: Friday, January 4, 2019 3:46 PM
To: SME Motor-Ying

Subject: Attached Image



/82018 Claim Portal

« <TP-Mandate |IA> - S9M0194 )[AC IDENT INVOLVING
SJE 7517K(Ol]&SGH 8375R(TP) ON 03 / 1/2019]

Type
@ Question

Message

Liability: 100%. Insured driver reversed into parking lot and collided with third party. Infarm Ol about third
party claim, Agreed to settle at best and aware NCD issue. We seek your mandate at $2,.201.61(all-in). TP-
Mandate |A had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 8-
Nov-19

hitps fvp smartclaims ace com sg/claim-portalhtmifindex-vendor-service-requests himi# service-requests/view-messape/ ?serviceRequesiNumbe... 11
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Immediate Advice

iy w2 Aad

To : AXA Insurance Pte Ltd DATE: 08/11/2019
Survey Details:
Date of loss 03.01.2019
Date of appointment 07.01.2019
Date of survey 21.01.2019
Location of survay SME MOTOR PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SGHB8375R
Make and Model Subaru XV 1600cc
Date of registration 25.08.2014
Excess
Market Value/ Book Value 5 60,000.00 |(est)
Parf/COE Rebate 5 45,463.00 |(est)
Nett Value/ ERV 5 14,537.00 |(est)
Repair details:
Ilnmal Estimate | 5 2,084 41
Proposed/Revised repair cost:
Parts ] 1,502.50
Check items (estimate) NIL
Labour 5 328.91
Supplementary MIL
Total s 1,831.491
Lump Sum(if applicable) .

[Number of days for repair
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Remarks:

0ID reversed into the parking lot and collided with third party.

Mandate:

Liability(TP) 100%

Proposed repair cost (w/GST) 5 1,959,561

Loss of use 5 240.00 (4days x 560.00)
Loss of rental NIL

Loss of income NIL

LTA/GIA search fees 5 2.00

Others NIL

Proposed Total 5 2,201.61




Hsiao Tuna (LKKAuto)

From: Shu Pei [LKKAuUto)
Sent: Monday, 11 November 2019 910 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 91546, vehicle number SGH8375R
, 9712019
FILE TRANSFER TO VIVAN FROM PK . CPK 115350 FH!
I 139/2019
Dear All, Reminder_. Kindly |6t us have your offer soonest possible. thanks & regards YING IL.'?.P 95104 AM
' - . —= = = ey [T1172019 |
Case Tranfer To Hsiao Tong***Flls Pass To Hsiao Tong STU 50004 PM

Message AXA Liablity 100% Insured driver reversed into parking lot and collided with
third party, Inform Ol about third party claim. Agraad to seffle 3t best and aware NCD Issue. CHT 8011/2019 |
We seek your mandate at $2.201 £1(all-in) TP-Mandate 14 had been uploaded in 22846 PM |
Smartciaims. Kindly let us have your approvalfinstruction. Hsiao Tong —8-Nov-19

811119 353 PM WANG Pater —Pis proceed DS with below revised quantum—COR. .LSF 111172018
$1059 51 (as proposad), LOU: $200 ($50/day for 4 days), GIA: $2.00 Total $216161 85851 AM

Best Regards,

Shu Pei] Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

——0Original Message-—-

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

sent: Friday, 8 November 2019 4:00 PM

To: Admin A <admin-a@Ilkkauto.com>

Subject: FW: New message for service request 91546, vehicle number SGH8375R

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

——0Original Message—

From: peter.wang@axa.com.sg <peter.wang@axa.com.sg>

sent: Friday, B November, 2019 3:54 PM

To: admin-d@lkkauto.com

Subject: New message for service request 91546, vehicle number SGHB375R

AXA Insurance has sent you a message for claim number SOMO194L.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

1



Hsiao Tonﬂ (LKKAuto)

From: ying@smemotor.com.sg

Sent: Wednesday, 20 November 2019 10:43 AM

To: Hsiao Tong [LKKAuUto)

Cc Admin A

Subject: Re: [AXAL ACCIDENT INVOLVING VEHICLE SGHB375R & SJIE7517K DOA ON

03/01/2019 // LKK Ref: CC4/ASM19000335/eb3

Hi Hsiao Tong,
Accepted your offer, kindly send us your DV for completion.

thanks & regards
YING

From: Hsiao Tong (LKKAuto)

Sent: Saturday, November 16, 2019 12:47 PM

To: ying@smemaotor.com.sq

Cc: Admin A

Subject: RE: [AXA]: ACCIDENT INVOLVING VEHICLE SGHE375R & SIE7517K DOA ON 03/01/2019 // LKK Ref:

CC4/ASM19000335/eb3

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
We refer to the above matter

We have our principal instruction to offer as follows: -

1. Cost of Repair (w/GST) 51,959.61
2. Loss of Use (4days x 550.00) S 200.00
3. LTA/ GIA Search Fee 5 2.00

Total | $ 2,161.61

Please confirm acceptance.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of fiability on our part andfor that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Hest Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(908933)

Fram: ying @smemotor.com.sg <ying@smemotor.com.sg>
Sent: Friday, 8 November 2019 12:27 PM



-To: Hsiao Tong (LKKAuto) =chewht@Ikkauto.com=>
Cc: Admin A <admin-a@Ikkauto.com>
Subject: Re: [AXA]: ACCIDENT INVOLVING VEHICLE SGHB375R & SJE7517K DOA ON 03/01/2019 // LKK Ref:
CC4/ASM19000335/eb3

Hi Hsiao Tong,
As requested, please refer.

thanks
ying

From: Hsiao Tong (LKKAuto)

Sent: Friday, November 8, 2019 11:58 AM

To: ying@smemotor.com.sg

Cc: Admin A

Subject: RE: [AXA]: ACCIDENT INVOLVING VEHICLE SGHB375R & SIE7517K DOA ON 03/01/2019 // LKK Ref:
CC4/ASM19000335/eb3

Without Prejudice
Hi Ying,
Pls provide page 1.

Thanks.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention af resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsizo Tong, Chew (Ms) | Case Handler

KK Auto Consultants Pte Lid

Phane; 6742-3197 | email: chewhti@lkkauto,.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenuoe 1, #02-25 | S{4089473)

From: ying@smemotor.com sg <ying@smemotor.com.sg>

Sent: Thursday, 7 November 2015 5:43 PM

To: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: [AXA]: ACCIDENT INVOLVING VEHICLE SGHB375R & SJE7517K DOA ON 03/01/2019 // LKK Ref:
CC4/ASM19000335/eb3

hi Hsiao Tong,



Please refer to the attached.

thanks
ying

From: ying@smemator.com.sg
Sent: Thursday, November 7, 2019 3:49 PM
To: Asher Sng (LKKAuto) ; Hsiao Tong (LKKAuto)

Cc: Admin A
Subject: Re: [AXA]: ACCIDENT INVOLVING VEHICLE SGHB375R & SIE7517K DOA ON 03/01/2019 // LKK Ref:

CC4/ASM19000335/eb3
Hi All,

Our client is chasing us the LOU, kindly looks into the claim and let us have your offer soonest possible.

thanks & regards
YING

From: ying@smemotor.com.sg

Sent: Thursday, September 12, 2019 3:46 PM

To: Asher Sng (LKKAuto) ; Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: [AXA]: ACCIDENT INVOLVING VEHICLE SGH8375R & SJE7517K DOA ON 03/01/2019 // LKK Ref:

CC4/ASM19000335/eb3

Dear All,

Reminder..

Kindly let us have your offer soonest possible.

thanks & regards
YING

From: ying@smemaolor.com.sg

Sent: Thursday, May 30, 2019 12:28 PM

To: Asher Sna (LKKAuto)

Cc: Admin A

Subject: Re: [AXA]: ACCIDENT INVOLVING VEHICLE SGHB375R & SJE7517K DOA ON 03/01/2019 // LKK Ref:
CC4/ASM19000335/eb3

Hi Asher,
Reminder..
Kindly let us have your offer sconest possible.

thanks & regards

ying

From: ying@smemaotor.com.sg

Sent: Wednesday, March 13, 2019 4:01 PM
To: Asher Sng (LKKAuto)

Cc: Admin A



‘Subject: Re: [AXA]: ACCIDENT INVOLVING VEHICLE SGH8375R & SJE7517K DOA ON 03/01/2018 // LKK Ref:
CC4/ASM19000335/eb3

Hi Asher,

Forwards our LOD & other supporting documents to you, kindly let us have your offer soonest possible.

thanks & regards
YING

From: Asher Sna (LKKAuto)

Sent: Friday, January 18, 2019 2:02 PM

To: ying@smemotor.com.sg ; jacob.ang@smemotor.com.sg

Cc: sebastian@smemaotor.com.sg ; Admin A

Subject: RE: [AXA]: ACCIDENT INVOLVING VEHICLE SGH8375R & SIE7517K DOA ON 03/01/2019 // LKK Ref:
CC4/ASM19000335/eb3

‘WITHOUT PREJUDICE
SAVEAS TO COSTS

Hi Sir/Mdm,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liabllity is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 5241 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You

Bazl Regards

Asher Sng | Cose Handler

LKK Auto Consuliants Ple Lid

phone: 684 1-6051 | email; oshensng@kkouto.com | 1ox: o/41-4108

Ak 51. Paya Ubl industrial Pork. Ubl Avenipe |, #02.25 | 5(408%33)




From: Olivia Lau (LEKAuto)

Sent: Friday, 18 January 2019 11:01 AM

To: Asher 5ng (LKKAuto) <AsherSng@lkkauto com>; ying@smemotor.com.sg; jacob.ang@smemotor.com.sg
Cc: sebastian@smemotor.com.sg; CS A Team <cs-a@Ikkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: [AXA]: ACCIDENT INVOLVING VEHICLE SGHB375R & SJE7517K DOA ON 03/01/201%2 // LKK Ref:

CC4/ASM159000335/eb3

LKK Ref: CC4/ASM19000335/eb3

Hi lacob,
This case is being handled by Asher. She will get back to you,

Thank you.

Olivia Low | Admin Managsr
LEK Aulo Consullonts W

phone; 62556-3541 | emol: ofiviclousikkouto.com | laox 4741-2108

Bk 51, Poya Ubl incustrial Peark, Ubl Averue |, 202-25 | 5]408%33) T l by I

From: Jacob Ang [mallto:jacob.ang@smemotor.com.sg]

Sent: Thursday, 17 January, 2019 12:34 PM

To: Jas Khine (LKKAuto) <jaskhine@lkkauto.com>

Ce: Vic [LKKAuUtD) <vicalpeh@Ikkauto.com>

Subject: Fw: ACCIDENT INVOLVING VEHICLE SGH8375R & SJIE7517K DOA ON 03/01/2019

Hi Jas/Vic
Flease kindly assist on this case for the habiity

Thank You

Best Regards

Jacob Ang

SME MOTOR PTELTD
I gk Bukit Ave &

Bix D, #02-15/16/17/18
AutoBoy & Kaki Sukit
Singapore 417883

Tel: 6747 6106 (6 lines)
Fax 6744 2368

From: Jacob Ang

Sent: Wednesday, January 16, 2019 9:32 AM

To: ying@smemotor.com.sg ; Hsiao Tong (LKKAuto)

Cc: Admin A ; CS A Team ; sebastian@smemotor.com.sg

Subject: Re: ACCIDENT INVOLVING VEHICLE SGHBE375R & SJE7517K DOA ON 03/01/2019



Good Morning Hsioo Tang,
Any update on the liobility ?
Flease kindly assist.

Thank You

Best Regards

Jaceb Ang

SME MOTOR PTELTD
1 ikaki Bukit Ave &

Bik b #02-15/16/17/18
AutoBay & Koki Bukit
Singapare 417883

Tel: 8747 6106 (& lines)
Fox: 6744 2368

From: ying@smemotor.com.sg
Sent: Wednesday, January 9, 2019 12:06 PM
To: Hsiao Tong (LKKAuto)

Cc: Admin A ; CS A Team ; sebastian@smemotor.com.sg ; jacob.ang@smemotor.com.sq
Subject: Re: ACCIDENT INVOLVING VEHICLE SGHB375R & SJE7517K DOA ON 03/01/2019

dear Hsiao Tong,
Any update for this case?
Kindly advise..

thanks & regards

ying

SME MOTOR PTE LTD

From: Hsiao Tong (LKKAuto)

Sent: Monday, January 7, 2019 10:29 AM
To: ying@smemotor.com.sg

Cc: Admin A ; CS A Team

Subject: RE: ACCIDENT INVOLVING VEHICLE SGHB375R & SJE7517K DOA ON 03/01/2019
Withoul Prejudice

Dear Ying.

Thonk you for your email.

We will check and get back to you.

By copy fo Admin Team.

FYNA, [AXA smarlclaims)



Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Ltd

Phone: 6742-3197 | emall: chewht@lklauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, woz-25 | 5{408933)

From: ying@smemotor.com.sg <ying@smemaotor.com.sg>

Sent: Monday, 7 January 2019 10:23 AM

To: Hsiao Tong [LKKAuto) schewht@lkkauto.com>

Subject: Fw: ACCIDENT INVOLVING VEHICLE SGHB375R & SIE7517K DOA ON 03/01/2019

hi Hsiao Tong,
Kindly advise liability.

thanks & regards
YING
SME MOTOR PTE LTD

From: ying@smemotor.com.sg

Sent: Friday, January 4, 2019 5:07 PM

To: motor.survey@axa.com.sg

Cc: SERVICE ; Gary Seah ; sebastian@smemotor.com.sg ; jacob.ang@smemotor.com.sg ; Peiying
Subject: ACCIDENT INVOLVING VEHICLE SGHB375R & SJE7517K DOA ON 03/01/2019

Dear Sirs / Madam,

Your ref: SIE7T517K
Our ref: SGHB375R
doa on 03/01/2019

Forward our estimate, gia repot and other supporting documents to you.
Kindly advise liability.
Kindly arrange for survey.

thanks & regards
YING
SME MOTOR PTE LTD

From: ptr2 @smemotor.com.sg

Sent: Friday, January 4, 2019 3:46 PM
To: SME Motor-Ying

Subject: Attached Image



_,hi MOTOR pTE LTD

AXA Insurance Pte Ltd Your Insured Veh No. : BJETS1TK
8 Shanlon Way #24-01 Your Ref
AXA Tower Dur Rel SGHBATSR
Singapore 068811
Data - 130372018
WITHOUT PREJUDICE
Dear SirfMadam

Accident involving SJETS1TK and SGHB3T5R
on 03/01/2019at UPP BOON KENG CP BLK 17 & 18.

Please refar only to the boxes marked (x ).
[(X] We refer 1o [X]the above accident
riyour (atter dated

We have bean authorised by the owner of vehicle number  SGHBITSR  which was damaged by your
Insured's motor vehicle number SJETS1TK  in the aforesaid accident

We ara instructed thal the accident was caused by your insured’s negligent driving and/or management of
the vehicle, As a result of the accident, our clienl's vehicle was damaged and our client has bean put to loss
and expenses, particulars of which are as follows:

Cost of Repair 1,959,61
Survey report foes =
Loss of Use{ & days @ $100.00 per day) —____180.00_
Car Renlal Fees = —
GIA/LTA search fees

200
Total 5§ &‘liijl
[X] We forward herewith the following relevant supporting documents:-
[] survey Reports & photographs (To be returned within 7 days on demand)

[XJFinal repair bill(Tax Invoice) [XJcopy of NRIC/Driving licence
[CJBiliReceipt for the axcess [XCopy of LTA/GIA vehicle search
[JRental Agreement X INon-injury metor report form
[X]Copy of the Insurance Certificate [X]Letter of Authority

[X] cheque to be make payabie to Messrs SME MOTOR PTE LTD.

[] Any request for a re-survey of our client's vehicle must be amrange within the 14 days upon receipt of this
letter The re-survay must be conducted al our pramises, in the presence of our client

[X] Piease note that you should send to us an acknowledgment of receipt of this ietier within 07 days of your
receipl of this letier.

Yours faithfully, WE HEREBY ACKNOWLEDGE RECEIPT
¥4 Dale
] PLEASE CHOP AND SIGN

SME MOTOR PTELTD

encl

1 Kaki Bukit Ave 8, Blk D, #02-15, AutoBay@Kaki Bukit, Singapore 417883. Tel: 6747 B106 (8 Lines] Fax 6744 2368
Co. Aeg. No.: 201119451 GST Reg. No.: 201119451E



SME Motor Pte Ltd

| Kaki Bukit Ave &, ¥02-15 Aotobay@Kskiflukil Singspore 41 TREY
TEL: 67476106 (& lines) FAX: 67442368 Email: servicedlsmemalor com.sg
GST20111MWSIE RCA NC:2011IMSIE

M/S: AXA INSURANCE PTE LTD

8 Shenton Way #24-01 Final No: INVO003948

AXA Tower Date: 13 Mar 2019

Singapore 68811 Policy No: 2100383178
TEL: 68804741 FAX: 68804838 Veh Reg No:  SGHB3T5R
ATTN: Motor Claim Department Make/Model: SUBARLU XV

Your Ref No: IBY/AXATP-00401)
Claim Type: Third Party

Reg. Date:
Tax Invoice to Vehicle No :SGHS8375R
~ Description = — - UPrice  Quantity Cost Amount
Ss s
Parts
1 FRT BUMPER 1 PC 350.00
2 R/F INN BUMPER BRKT 1 PC 10.00
1 FRT BUMPER CLAMP KI1 1 PC 25.00
4 RIGHT HEADLAMP ASSY 1PC £20.00
§  RIF WING 1PC 150.00
& R/F WHEELHOUSE COVER 1PC 65.00
T R/FASTENING CLIPS 1PC 25.00
8§ FENDER PROTECTOR 1 PC 125.00
1,270.00
Add 15% 190.50 1,460.50
Special Net
% AUDATEX FEE 1PC 4200
42.00
Labour
10 TOTAL PANEL / MECHANICAL | UNIT 108,00
i1 TOTAL PAINTWORK | UNIT 135,00
12 TOTAL PAINT / MATERIAL COST | LINIT B591
J2R01
Amount Befare Excess SS 183141
Less Excess B _'_S_EEN
Amoun Before GST 55 1.831.41
Add GST @ ™% 128.20
Total Amount payahle S8 1,959.61

TOTAL: SINGAPORE DOLLAR ONE THOUSAND NINE HUNDRED FIFTY NINE AND CENTS SIXTY ONE ONLY

E. &0 E AUTHOR] SIGNATURE



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408932

TEL: 6256 3561 FAX: 6256 4315

Reg. No; 198607188R GST Reg. No. 19-9607188-R

Affillated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01

Ref : CC4/ASM18000335/Upb3qg2

[NV

AXA TOWERSINGAPORE 068811 s Ayneeey

ATTN:PETER Code: ASM

13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJE 7517K Veh. Inspected SGH 8375R
Policy No. GA339372 Coverage ($) 0.00
Claim No. SaMO0194L Excess ($) 0.00
Assign From Assign Date 07/01/2019

2. Vehicle Particulars & Condition
Make & Model SUBARU XV (A) c.c 1600
Engine No. HIDDEN Year of Reg. 2014
Chassis No. JF1GP3IKC5EGDATI25 Colour BLACK
Odometer 91449 Steering IN ORDER
Brakes IN CRDER Modification SPORTS RIM
General GOOD

3, Conditions of Tyres B 5

Size Make Balance
R/H Front Tyre |225/55R17 MICHELIN & mm
L/H Front Tyre |225/55R17 MICHELIN 6 mm
R/H Rear Tyre |225/55 R17 MICHELIN & mm
L/H Rear Tyre |225/55 R17 MICHELIN 6 mm

4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.

DAMAGES SEE DETAILS.

S b ‘General Information D A0
Accident Date D3/01/2018 Inspection Date 21/01/2019
Survey held at SME MOTOR PTELTD

1 KAKI BUKIT AVEB
#02-15 (AUTOBAY @KAKI BUKIT)
SINGAPORE 417882

5a. Remarks %
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5h. BN Estimate Days of Repair o
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




y L7L” LKK Auto Consultants Pte Ltd

Bda Bma & 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4318

Reg No: 198507188R GST Reg. No. 18-9607188-R Page No.:1of1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGH 8375R

N S ey e == _Estimate By | ed
REPLACEMENT OF PARTS
1|FRONT BUMPER (WCF) (CONSISTENT) DISTORTED 350.00 350.00
1|R/F INN BUMPER BRKT (WCP) (CONSISTENT) BENT 10.00 10.00
1|FRT BUMPER CLAMP KIT (WCP) (CONSISTENT) NECESSARY 25.00 25.00
1|RIGHT HEADLAMP ASSY (WCP) (CONSISTENT) SCRATCHED 520.00 520.00
1|RIHEADLAMP BRACKET (WCP) (CONSISTENT) SERVICEABLE 25.00
1|R/F FOG LAMP (WCP) (CONSISTENT) SERVICEABLE 320.00
1|RIF WING (WCP) (CONSISTENT) BUCKLED 150.00 150.00
1|RIF WHEELHOUSE (COVER WCP) [CONSISTENT) TORN 65.00 65.00
1|R/FASTENING CLIP (WCF) (CONSISTENT) NECESSARY 25.00 25.00
1|FENDER PROTECTOR (WCP) (CONSISTENT) NECESSARY 125.00 125.00
(ADDITIONAL)
COST PLUS 158% 24225 190.50
1,857.25 1,460.50
SPECIAL NETT ITEMS
1|AUDATEX FEE (SN)(CONSISTENT) NECESSARY 42.00 42 00
42.00 4200
LABOUR
24 0'WU X 45.00 SGD/H, 108.00 108.00
LABOUR COST 30.0 WU X 45.00 SGDV/H. 135.00 135.00
MATERIAL COST 85.91 8591
328.91 3289
GRAND TOTAL 2,228.16 1,831.41

T RECOMMENDED COSY. OFREPAIRSINI N | IRV | B S | (a1 a2
Report Ref No. CC4/ASM19000335/Upb3q2 -

CHUA KANG SENG
Licensed Appraiser

MECLAIMER OF LIABILITY TO THIRD PARTIES:. This Report is made solely for iha use snd benalil of the Clisnt named an the front page of ihis Repor.
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