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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A

#03-11 AMK Autopoint Singapore 568047

Tel: 6481 9518 / 6481 9517 Fax; 6481 9516 email: claims{@mycarworkshop com.sg

AXA Insurance Singapore Pre Lid
B Shenton Way,
#27-01/02 AXA Tower

Vg Acrheni/

Singapore 068811
Armn: Motor Claims Department

ESTIMATE

Vehicle No

-"{Cf% A :é(,, /ﬁd;r Veh Make/Model -

YOM

fﬂ/dzr Chassis No -

Date of Accident :

05/0172019

SIY2190X

Volk. Touran 1.4L At
2010
WVGZZZITZAWIL119
030012019

No| Oty Description Amouni §
List Items:-
1| 1 |Tailgate S A 1,197.00
2| 1 |Rear bumper $ S 80100
3 | |Rear bumper tow cover 5 AL 5220
4 | |Rear bumper reflectar (LH) S O 4500
5 I |Rear bumper reflector (RH) S S 45.00
f | |Rear bumper lower spoiler ] Jo  207.00
7 2  |Rear bumper side retainer 5 fo 3600
8 1 Rear bumper reinforcement 5 < 49500
9 1 |End panel 5 2T 396,00
Total - List Irem | § 3.364.20
Less 10% | S 13642
Total | % 3,027.78
Special Neti ltems:-
| | |Rear number plate with holder 5 T 3500
2 | 1Set |Rear reverse sensor S (A} R 38000
3 10 |Rear bumper clip ] “Lre  90.00
Total - SN Item | § 8215.00
Labour Charges:-
1 Spray painting on all affected area. b 600,00
2 L.nb-laur mqn#t-‘rrﬁ: accident damages parts to knock. jack. cut weld and 5 200.00
realign accident affected area, :
3 To apply anti rust rreatment. 5 Acae 120,00
4 To check wiring system & light -4 0.0
5 To remove and replace reverse sensor 5 120.00
Total -L/IC | § 1,600.00
— |
; |
Sub-Total |$ 5,152.78
T% GST| § 360.69
Toi'] 5 5513147
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> Back to OneMotoring
Enguire Transfer Fee

Vehicle No.

Vehicle Type

Vehicle Attachment 1
Vehicie Scheme

Viehicle Make

Viehicle Model

Chassis Mo :

Propellant

Engine Na,

Engine Capacity
Maximum Power Output
Maximum Lagen Weight
Unlacen Welght :

Year Of Manulacture
(iriginal Heghstration Date
Lifespan Expiry Date
COE Category

Quota Premium

COE Expiry Date ;

Road Tax Expiry Cate
PARF ENgibility Expiry Date :
Inspection Due Diate
Intended Transfer Date
CO2 Emission

CO Emission

HC Emission

NOx Emission

PM Emission

Transfer Fes Enquiry

SIY2150X

P11 - Passenger Station Wagon/Jeep/Land Rover
Mo Attachment

Mormal

VOLESWALDEN

TOUHAN 1AL AT TS 1T2HCS
WVGEZITITZAW111119
Petral

CAV182B88

13%0¢cc

1350 kW | 167 bhp )

2180 kg

1587 ki

2010

11 Agg 2010

A - Car (1600cc & below]
$32.104.00
10 Aug 2020
10Feb 2019
10 Aug 2020
10 Aug 2019
0 Jan 2019

The current road tax expiry is 10 Feb 201%. You may renew the road tax from 11 Nov 2018 with all pre-reguisite(s) fulfilled. If the rosd tax ks
renewed after 10 Feb 2019, late renewal leels] will be imposed. Please use Enguire Road Tax Payable tocheck on the [ste fee(s) payable.
Road tax, Including Over Payment [If any], of a vehicle will follow thie vehicle to the new registered owner when Its ownership ls belng transferred.

Transfer Fea
Sub Total :

Mett Road Tax Amount (After
Otsatting Over Payment)

Total Amount Payable ;

Transfer Fes
Sub Total :

Nett Road Tax Amount (After
Offsatting Dver Payment)

Total Amount Payable

Amount Before GST GST Amaunt
1] (55
25.00 .

310.00
Amount Before GST GST Amount
(58] (58]

25.00

620,00

You may print this page for reference.

OK

Print

TTCLRS WIS, GOV . S Va1 P BCUD e Ig Ui | Fan s e - ee LS oAy ¢ W e | AN _ 1= W iag )

Amodnt After GST
(5%)

25.00

25.00

31000

335,00

Amount After GST
i58)

25,00

25.00

620,00

&45.00



2019

Service Request Details

Claim
S9MO199W

Reference

None #*

Loss Date
3 January 201%

Reguest Date
7 January 2019

Due Date
14 January 2019

Vendor Name
LEK AUTO CONSULTANTS FTE LTD (TF)

Type of Loss
Incident Only

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Claim Portal

LEK AUTD COMSULTANTS FTE LTD (TP

FN0A @ W9l

3&535 Wiy 0
Ao

g " —

Vehicle Information

Incident Vehicle Registration #
SJY2190X

Make
TPVD VOLKSWAGEN

hitps:/vp.smartclalms.axa.com sg/claim-portalhimlindex-vendor-sarvice-requests. himi#/service-requasis/TserviceRequestNumber=01725

12



2019 Claim Portal

LKk AUTD COMSULTANTS FTE LTD (TP] = Ml

2EMVICE AQAress

Primary Contact/Insured

NG WEI PENG
BLK 1678 PUNGGOL EAST, #13-399 PUNGGOL EAST, 822167, Singapore

nup@hotmail.com

Claim Handler

LOH Cynthia
6568804843

cynthia. loh@axa.com.sg

Additional Instructions
MNOM-REPORTED

Meszapes Invaices History Documents Assessment Metrics MNotes

hitps.{ivp smariclaims.axa.com.sg/claim-portalhimliindex-vendor-service-requests himifservice-requestsTserviceRequestNumber=01725



Catherine Chnna (LKK Auto)

From: Accord Auto(Claims) <claims@mycarworkshop.com.sg>

Sent: Saturday, 5 January, 2019 10:12 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Cc: Gilbert Ng

Subject: Accident Involving SJY2190X & SKJ2142C on 03/01/2019 Along Slip Road of Upp
Bukit Timah Road

Attachments: SAS2530409.PDF

Categories: Shailendra

Hi,

Kindly assist arrange Pre-Repair Survey for SJY2190X, vehicle not in workshop.

Please provide us 10 surveyor name list.
Thank you.

Kind regards,
Jessy Soe

Accord Auto Services Pte Ltd
10 Ang Mo Kio Ind Park ZA
#03-11 Ang Mo Kio Auto Point
Singapore 568047

Mobile : (65) 9740 0999
Tel : (65) 6481 9517
Fax : (65) 6481 9516

This email is confidential and privileged. If you are not the intended recipient, you must not view, disseminate, use
or copy this email. Kindly notify the sender immediately, and delete this email from your system. Thank you.
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S1 UBI AVE 1. #01-18 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) 62563561 FAX : (U065) 62364315

07 January, 2019

NG WEI PENG

BLK 167B PUNGGOL EAST

#13-399 PUNGGOL EAST

SINGAPORE 822167

Dear Sir,

OUR REF : CC4/ASM19000324/Kfa3 // SOMD199W
YOUR REF : SKJ 2142C

ACCIDENT INVOLVING SKJ 2142C AND SJY 2190X ON 03/01/2019 ALONG/AT
SLIP ROAD OF UPPER BUKIT TIMAH ROAD

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is 1o provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit https://www.axa.com.sa/customer-care/personal/motor
/lowndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (il any)
* Driver's driving license or foreign driving license (if any)
+ Coloured photographs of accident scene (if any)



S| LI AVE L, #01-25 PAYA LRI INDUSTRIAL PARK, SINGAPORE 408912 TEL < (0651 62563561 FAN @ (063) 67414108

A

02 July, 2018 X,

NG WEI PENG

BLK 167B PUNGGOL EAST
#13-389

PUNGGOL EAST
SINGAPORE 8221867

Dear Sir/Mdm,

OUR REF : CC4/ASM19000324/Kfa3

YOUR REF : SKJ 2142C

ACCIDENT INVOLVING SKJ2142C AND SJY2190X ALONG UPPER BUKIT TIMAH
ROAD ON 03/01/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim

against your policy.

We have received a third-party claim(s) from ACCORD AUTO SERVICES PTE LTD acting
on behalf of the owner of SJY2190X against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected because of the
claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third-party claim(s) arising from this incident, at your
own cost and defence, piease reply 10 us within 7 days from the date of this lettar. Your intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to jimmychen@lkkauto.com within 7 days from the date of this letter i
reporting centre. The list below is not all inclusive and further document may be required:

« Police repont, Police Investigation result, appeal againsi the Traflic Police offence and
status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are 1o keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settlement
without our prior knowledge and consent. If you receive any correspondence or legal
document such as a Writ of Summons in connection with this accident, please forward it to us
immediately. You may email it to cst@axa com.sg or deliver it by hand to AXA Customer Care
Centre.



E
_' !‘_’ '! l.'::um-illﬂ
A

e a ..- Poe Lif Compaty Regraiion o TH8GaT 18R

S0 ANE b, 228 PAYA DR ISDUSTHRIAL PARK. SINGAPOKE J08933 TEL @ (065) 62503501 FAN © (i) a25wl 15

Immediate Advice
To : AXA Insurance Pte Ltd Date: 8/8/2019

Survey Details:

Date of loss 3-Jan-19

Date of appointment 7-lan-19

Date of survey 7-lan-19

Location of survey ACCORD AUTO SERVICES PTE LTD
Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SJY2180X

Make and Model VOLKSWAGEN TOURAN 1.4L AT TSI 1T2HC4

Date of registration 11-Aug-10

Parf Rebate

Market Value § 32,000.00

Parf Rebate S 19,693.00

Nett Loss S 12,307.00

Repair details:

[initial Estimate I 5,152.78 |

Proposed/Revised repair cost:

Parts 5 1,010.90
Check items (estimate) s -

Labour S 4B0.00
Total S 1,490.90
Lump Sum(if applicable) s 1,150.00

[Number of days for repair | 2 days |




' / 'J Canmiditanis
--LJ; -l: : Pre L Company Registration Mo 16T 1988

LU AVE |, S02-25 PAYA LRI ISDUSTHIAL PARK, SINGAPORE 408810 TEL @ (43 AISH0581 FAX @ (N5 62564015

Remarks:

3 RECOMMENDED REPAIR DAYS + 1 PRS= 3 DAYS

Mandate:
Liability(TP) 100%
Proposed repair cost < 1,230.50 |(W/GST)
Loss of use 5 -
Loss of rental S 300.00 |3days x 5100
Loss of income S -
LTA search fees 5 2.00
Others -
Proposed Total $ 1,532.50
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hitpa:fvp smanciaims. axa.com Sg/claim-portal/itmifindex-vendor-service-requests himl#/service-requests/visw-message/? serviceReguestiNumbe.

Claim Portal

<MANDATE IA> - S9M0199 SACCIDENT INVO‘.VING
SKJ 2142C(Ol) & SJY 2190X(TP) ON 03/01/2019

Type
© Questian

Message

LIABILITY: 100% Ol REAR END TP. INFORM Ol ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE
AT BEST. WE SEEK YOUR MANDATE AT $1532.50 (CLAIMING LOR), MANDATE |A HAD BEEN
UPLOADED IN SMARTCLAIM. KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS -
CECILIA

11



81152019 Claim Portal

Re:<MANDATE |IA> - S9M0O1 9 OW {ACCIDENT
« INVOLVING SKJ 2142C(Ol) & SJY 2190X(TP) ON
03/01/2019}

Type
© Question

Message
APPROVE MAX $1532.50

hitps:/ivp.smartclaims.axa com sg/claim-portalhimlindex-vendor-service-requests himig#/service-requestsiview-message/7servicaRequestNumbe... 1)1



ACCORD AUTO SERVICES PTELTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
G5T Regn No: 201113141K

23 March 2019

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Department
Dear Sirs,

ACCIDENT INVOLVING VEHICLE: SJY
Bukit Timah Road,

We are the authorized repair workshop for the owner of motor vehicle no: STY2190X, which was involved in the
captioned accident with your insured vehicle: SKJ2142C The vehicle owner has requested and authorized us 1o
assist him in presenting histher claim agamst the party responsible for the damage 1o the vehicle.

As the accident was caused by the negligent act of vour insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

01) Cost Of Repair s 1,150.00
02) 7% GST 5 80.50
03) Loss Of Use 3 Days @ S180 s S40.00
04) GIA/LTA Search Fee £ 2.00

b 1,772.50

We enclosed herewith the following documents to support the clmms:-

a) GIA repont d} Insured And Driver NRIC & Driving License
b)  Repair Statement AMKS1 8 ) GIALTA Enquiry Fee
¢)  Letter Of Authority i Rental Car Agreement

Kindly look into the matter and let us hear from vou on the settlement of our customer’s ¢laims
as soon as possible.

Plense note that it is » condition of any settlement reached that it shall be without prejudice 1o any
personal injury claim (if any) of the owner/claimant.

Thank vou

Yours faith fully
ACCQOIRIL.
AUTO SERMICES PTE L1!

Celia Lai

Accord Auto Services Pie Lid

Tel: 6271 7433 / 9274 0999

Email: avelmms{a mycarworkshop.com.sg



31 UBLAVE 1, #01-25 PAYA U INDUSTRIAL PARK, SINGAPORE 408933 TEL : (651 62563561 FAX : (06567414108

03 July, 2019

NG WEI PENG

10 CHOA CHU KANG GROVE
#05-25

SOL ACRES

SINGAPORE 688207

Dear Sir/Mdm,

OUR REF : CC4/ASM15000324/Kfal

YOUR REF :SKJ 2142C

ACCIDENT INVOLVING SKJ2142C AND SJY2190X ALONG UPPER BUKIT TIMAH RD
TOWARDS CHUA CHU KANG ROAD ON 03/01/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim

against your policy.

We have received a third-party claim(s) from ACCORD AUTO SERVICES PTE LTD acting
on behalf of the owner of SJY2190X against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected because of the
claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according to the nghts afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third-party claim(s) arising from this incident. at your
own cost and defence, please reply to us within 7 days from the date of this letter. Your intent
must be formally expressed to AXA and acknowledged by AXA

Your full co-operation in the handling of the claim is required and kindly submit the following

to jimmychen@lkkauto com within 7 days from the date of this letter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required

« Police report, Police Investigation result, appeal against the Traffic Police offence and
status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video foolage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim

- B & @ ® ® @

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settiement
without our prior knowledge and consent. If you receive any correspondence or legal
document such as a Writ of Summeons in connection with this accident, please forward it to us
immediately. You may emall it to cst@axa com.sg or deliver Il by hand to AXA Customer Care
Centre.
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S1UBIAVE 1, #01-25 PAYA UL INDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) 62563561 FAX : (D65) 67414108

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.

In the event of receiving and handling of any third-party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6841 2928 or
jimmychen@lkkauto.com. Please quaote our claim reference when you contact us that we can
assist you more effectively.

Yours sincerely,

>

Jimmy

Case Handler

DID: 6841 2928

FAX: 6741 4108

Email: jimmychen@lkkauto,com

cc.  AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)



LETTER OF AUTHORITY

To Whom It May Concern,

Accident Involving Vehicle: sgwmf § SANVC o3 L w4 m“‘"ﬁ alp R
il Upper Bulck  Tiawhs ¥ . 1

I'We. Teng i Ly NRIC no. _ ST93195 A
] J >
of Of Hwg Son Wolk ®1-00 Polm Gordens  Singapore 639051
- = o |
owner of motor vehicle no. 837 2190 ¥ do hereby appoint Accord Auto Services Pte Ltd

as my/ours authorised representation and

as my/ours solicitors to write, to negotiate and settle my/our claims against the other party/parties

involved in the above mentioned accident. 'We, T.m;%_ i s

) b
shall have absolute discerption to settle the matter at the best term.

I/'We also confirm and instruct that any agreed sentlement sum in respect my/our claims be paid

Accord Auto Services Pte Ltd and such payment will be constitute a full and final discharge of my

claims.

Signature of Owner



Without Prejudice
on Injury Claims

AXA THIRD PARTY DIRECT SETTLEMENT

“Vehide o s Hat i wen] |
—  mr s (10 weh| Model! younpwnGEN TOURSN
Date of Accident! Time : NI 1SS TaR——
(] |_ l‘_l‘-| [1 "rl gt
Fra Roce =11 i 11850 WTET)
.I| rE - L = ' vt i Gy
Mlesisal  Fiag, i 0 o0 3 %l Lroooe -
L CLUL Yt % 1 o . 1= e
ot ' ,
£ I_ R B
Finai Sertlement Sum f 5 183280 i
Payee Name . AGTORD ALTD SERVICES FTE LTD

Is Third Party Wnrhhhupﬁln Ntnnlrlrd‘ [ T Y8 1% NO kiprty e b At bk

l.ﬁl 1 Non GIA Registered Workshop Agren Labiiny %0 o

ilzlnl Lo GlA Repistered Waorkshop BOLA Appleabile Yool % BOLA Storai o N
WO LA | e lits i" Aaseased Latility |* =)
* Boreraem Dby 1p B [Feg onfy By inmen cuieons Sng ik St av i GO A J008 ROT DED'

L PLEASE EXPRESSLY RESERMVE YOUR CLIENT S MIGHTS IF SO REQUIRED 1N THIS SETTLEMENT DOCUMENT

4 THIS SETTLEMENT 15 ON & WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASDR IN ANY MANNER WHATSOEVER,

i AXARESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW

Unty apphcable to rental clm - AN document are 10 be sutmined wih Ths setlement confirmation o the evenl 1en%al
dafresment [ mwmices are oot received withun 7 days of this wgned confirmaton, we will sutomaticeily rever 1o (o5 of use clam
i the NIAA rates

We canlirmed that thinon @ full and Dinal sertiemeny that we ang or our client have had/mas aganst pou XA and thei
paltyholderfauthanyed dover frortiessor] for any and ab fosses (past/arientfiuture ) o dmg from this acodent

we confirmed that we have the aathonty of ow glient 1o sct for and an thise beball e th aeogion

e+

Sgnature of w rkshop 1eprEvEnTATIVE | Jignature of v !ln.n f rhhnp stamp [i

Wame ol Repréveritit e 'u:‘ u

16 AUG 2019
L

Sgnature '.;L-I-M'ﬁ:'l ey g

'-Iirﬁﬂ'n' XA uHr.n,m.' furp

Ars ineuraney e Lo JCompanyy Reg: o S900ER% 12w
B et Wiy ] 4-0] BKA Towi Sepaprone 05511

ALA Db I:HIIF-rlJu # 30

Tetespinne o5 GENO 4568 gud 0w o

Tfiml.. al Wiiness '.".h. t
16 AUG 20



~ ACCORD AUTO SERVICES PTE LTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 62715133/6271 7433 FAX: 6274 5715

G5T Aegn No: 201113141K

Date : 23 Mar 2019
AXA Insurance Singapore Pie Lid Our Ref No : AMKSIS
8 Shenton Way Insured : Teng Li Ying
#27-01 AXA Tower Insured NRIC  : S§7927155A
Singapore 06881 | Make & Model : Volkswagen Touran 1.4 TSI A

DOA ¢ 3.1.2019

Claim Type ¢ Third Party

REPAIR STATEMENT
Re: Vehicle Registration No: SIY2190X
Cost Of Repair S 1,150.00
7% GST s B0.50
b} 1.230.50

Accord Auto Services Pte Ltd

“ES F

|
ACEORD




Singapore 159723
TEL: 57T69053°
FAX: 5481 9516

www MyCarWorkshop.com.sg

Teng YiLing

Customaer Vehicls Na_. S1Y2180X
Replacement Vehicke No, SLETERZZ
Make & Modal Kia Ceralo

U No, 11232620086

Rental Information:

Co Reg No.: 2011301726

Accord Rent-A-Car Pte. Ltd.

Bik 1009 Buki Merah Lane 3
£01-80 Alexandra Village ind" Est

Invoice 8. RLCS0U06

Stant
Rental Cost
Daity 3 Days
Weekly Weskly
Monthily Monthly
cow
Dthers
-

Motes & Information:
DOAD012019

End Actual Duration ! Chargad
10V01/2018 | 4:50 PM 1 Days
E180.00 Per day S540.00
Per week
Per manth
Per day

Thiz i= a computer generated involoe, Mo signature I8 regulned
Thank you for choosing Accard Rent & Car Pla Lid

Main Branch: 10 Ang Mo Kic Industrial Park 2A #03-11 AMK Autopoint, Singapore S68047. Tel: 6481 3518, Fax: 6461 2516
Branch: Bik 1009 Bukit Merah Lane 3, #0180, Singapore 153723, Tel: 271 5133, Fax: 8274 5715



VEHICLE HIRING AGREEMENT

Vehicle No S| ATEEIZ Wohicks Oul Dabe DTOU2018 Tirng 500 PM

Make & Model K Carnlo ahizhe 1 Dot Tirme

THIRD PARTY INSURANCE NON WAIVER EXCESS: $1500 Ralg P Day. $180.00 Mo, of Days

OWN DAMAGE INSURANCE NON WAIVER EXCESS: 53500 Total Charges

HIRER'S PARTICULARS ADDITIONAL DRIVER'S PARTICULARS

Mame (a8 in NRICY Teng YiLing Hame (s in NRICK Jmson Tan Kok Whae

NRIC | Passpot No STOZT165A NRIC | Pagapar Mo 521022080

Date ol Birth 17081979 Date of Birh 21081588

Address: 2E Hong Ban Walk 21102 Pulm Gardens Singapore Addreas 2€ Heag San Walk #11.02 Paim Gsmiers Sngapors

L GBRDSY

Employment Detalls Emokyment Detalls

Diriwing License Pessed Date 301 10001 Cirveing License Pessed Date TLOTIBET

Coniacl 90667155 Caontiact Si01eaes
MILEAGE QUT :

CONTROL LEVEL (OUT & IN)

} - Eaia

EMERGENCY BREAKDOWN AND TOWING SERVICE (24 HOURS) HELPLINE: 6481 8518 / 6271 5133 HP 9229 0101

IMPORTANT INFORMATION AND DECLARATION

Belore signing this agreement you should carelully resd and undsestand the terms and conditions prowded with this documants and
confirmm Below whisther you consant to recaiving information os sef out,

1, Qniy persons abowe 25 & bukiw 65 yeamn of sge sno signng this ngresment may dnve e vonicle

2, Vehicle s sinctly for use in Singapors only ang miy ol driven o) of Sngapote withou! 1he prnor weitlen consen) of Frecumsor Invesimsnts.

4. All vehicles o itted with arll thefl device which will responed 1o tha RF ot the Singapore Customa. Hirer «4ill be fully Rabis for all costs and
choipes Incurmed In event thil the immabiliser & being sciveted ot ihe Singanore Cusioms, Thers will be no refund of ynused rental and ihe
firer shall bear the coste of (Be foliowing charges 1) S5300 00 ‘or wwing frem Singapors Customa 1)} SE150.00 for ressfing of immobiliser,

4. U of vehichs for llegal purposes (e.g. In conneciion with Ibsf, dnug pedaling or tmfficeng. sawgdimg) = sirclly probitiled.

% In caze of accident, tha hirer shall report ta the rental office immediataty, If there are Badily inunes. & palice mpan mual b made witin 24
hours,

. Punciured tyrs. smply petral tank flat battsty dos 1 naghgencs. loss of vehicie's key of lacked key insida Ita wShicle. by iisall doss nol
cohdiiite {0 o breakdown and thil int the evont. the Owriers 24 Hours Emengency Sardce i callad pon 1o respand 1o such ceclmrence, b
Hiest snoll bear thie costy of such resporise Bl S550.00 per trip. Purciured and demaged fyres thul cannod be reused will be changed
accordlingly fem SSE0.00 to SS200.00 per tyre.

7o Al vehiigles are supplisd with ssiral @nd should be relured with pottol kevel Luewise. Thore sl be no refrd for svcess pefrol

E. Na refunc or early retarn of vehicle (The Hirer $hafl o lable for sooose charges Ky any jate elurn of rebe showm pey bour per oay ). Laost by
gpm,

B, Wincsomen and windcws damages ale nol coversd undet insurance (Rangs from 55300.00 to SE1000.00).

0. No Smboking. Dutinhe ahd Tretaportation of Pels are slloswad, Hiser s reasponsible foe a pesalty of S5500.00.

| havm remc ®md sgree 10 i fvrma end conditions on both sdes of this agreensent as indicaed, | consent 1o pay ine final cost of renial @na |
wnchiratand that the oot of renial sl oul abave in an estimain only., | may be isbie o further charpes as set oul in Clausas 6 and which incude
but are not imaed omy inbility #s ownes of e vehicle for charges for affic of Barkmg wolalons. aunng the ceriency of e woER Al
MBOMMAtion | Rave oronied Precuteal InyESimants in cannschion with ihis soresmend s e,

FignalureC ormpany §iermp (1 Apg bcabie) Crmne 07012070
Custaimes e lnqlhhqmuh- Tan Mok
Wihen (il vt |



152016 Imvaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
m RECORDS MANAGEMENT CENTRE
m B Raffles Quay #18-00, Singapore 048580
ASSOCIATION

Phone: +65 6224 0010 Fax +65 6224 0030
Opersating Hours: Monday to Friday 9am to Spm
GST Registration No: MA00017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enguiry
Our Ref No: GR-18-002438
Date of Request 05/01/2018 Your Ref No Onling Purchase

Accord Auto Services Fe Lid

10 Ang Mo Kio Ind Park 2A #03-11
AME Aute Point

Singapore 568047

Dear SifMadam,

Enquiry Date 05/01/2018
Enquiry By Soe Jie Y
TP Vehicle No SKJ2142C
Accident Date 03012019

AXA Insurance Pte Ltd

Thank You

The images provided to you ane taken from the onginal reports forwarded to the centre by the members of the General Insurance Associahion of
Singapore and we take no responsibility for thelr accuracy or contents and shall be under no llability whatsosver for any loss or damage arising out of
of in conhection with the reports or their images

This ts & computar generated document and requires no signature

hitps (wingapons marimen com/claimsindes cimMusebox=MTRsasifuseaction=dsp_geninvipSrefd=20204 1 34CFID=465427648CFTOKE =864 1”



' VV LKK Auto Consultants Pte Ltd

P 51 Ubi Ave 1#01-25 Paya Libi Industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315
Reg No: 199807198R GST Reg. No. 13-9507198-R
AHiliated to Federation Internationalo Des Experts En Automaoblle
AXA INSURANCE PTE LTD Ref CC4/ASM18000324/Kgadqg2
D T ML cossi ome: sanzoe |
ATTN.CYNTHIA LOH Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKJ 2142C Veh. Inspected SJY 2180X
Policy No. VPA/P1351117 Coverage (§) 0.00
Claim No. S9MOo1eawW Excess () 0.00
Assign From Assign Date 07/01/2019
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN TOURAN (A} |c.c 1390
Engine No. HIDDEN Year of Reg. 2010
Chassis No. WVGZZZ1TZAW111119 Colour METALLIC BLACK
Odometer 137031 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 PIRELLI 4 mm
L/H Front Tyre |205/55 R16 PIRELLI 4 mm
R/H Rear Tyre |205/55 R16 MICHELIN Imm
L/H Rear Tyre |205/55R16 MICHELIN 3mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 03/01/2016 inspection Date ov/o/2018
Survey held at ACCORD AUTO SERVICES PTE LTD
10 ANG MO KIO INDUSTRIAL PARK
2A AMK AUTO POINT #03-11
SINGAPORE 588047
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
sh. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days




Ldp AR B

L7

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3561 FAX 6258 4315

Reg Mo: 188607198R GST Reg. No. 18-9807198-R Paga No..1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJY 2190X
- R - Estimate By | Our $
aty Description of Parts Condition et "{:I}“'“"
REPLACEMENT OF PARTS
1|TAILGATE (COMNSISTENT) TO REPAIR SEE 1,197.00 -
LABOUR
1|REAR BUMPER (CONSISTENT) BUCKLED B801.00 B01.00
1|REAR BUMPER TOW COVER (CONSISTENT) SERVICEABLE 52.20 -
1|REAR BUMPER REFLECTOR (LH) (COMSISTENT) SERVICEABLE 45 00 -
1|REAR BUMPER REFLECTOR (RH) (CONSISTENT) SERVICEABLE 45,00 -
1|REAR BUMPER LOWER SPOILER (CONSISTENT) SERVICEABLE 297.00 -
2|REAR BUMPER SIDE RETAINER [CONSISTENT) SERVICEABLE 36.00 -
1|REAR BUMPER REINFORCEMENT (CONSISTENT) TO REPAIR SEE 495.00 -
LABOUR
1|END PANEL [CONSISTENT) TO REPAIR SEE 396.00 -
LABOUR
LESS 10% DISCOUNT -336 42 -B0.10
3.027.78 72080
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE WITH HOLDER (SN) SERVICEABLE 55.00 -
(CONSISTENT)
1|SET REVERSE SENSOR (SN)(CONSISTENT) CRACKED 380.00 200.00
10|REAR BUMPER CLIP (SN) (CONSISTENT) NECESSARY 80.00 80.00
525.00 290.00
LABOUR
SPRAY PAINTING ON ALL AFFECTED AREA. 800.00 220.00
LABOUR REMOVEMREFIX ACCIDENT DAMAGES PARTS 700.00 200.00
TO KNOCK JACK,OUT WELD AND REALIGN ACCIDENT
AFFECTED AREA.INCUSIVE OF THE REPAIR OF
TAILGATE REAR BUMPER REINFORCEMENT AND END
PANEL
TO APPLY ANTI RUST TREATMENT NOT NECESSARY 120.00
TO CHECK WIRING SYSTEM & LIGHT. 60.00 10.00
TO REMOVE AND REPLACE REVERSE SENSOR 120.00 50.00
1,800.00 480.00
GRAND TOTAL 5.1_ 52.78 1,490.90

Report Ref No. CC4/ASM19000324/Kga3q2
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Page No. 2 of 2

RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)

1,150.00

Report Ref No, CC4/ASM18000324/Kga3q2

y4va

KONG SENG CHEONG

Licensed Appralser

MSCLAMER OF LIABILITY TD THIRD PARTIES - This Hapar s made salely for the ues snd benalli of (ha Client named on the frand page of this Repar.
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