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WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, §'pore 577200

Tel No. : 6451 3833 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

MS FIRST CAPITAL INSSURANCE LIMITED
& RAFFLES QUAY,
#2100 D48580

Attention : Motor Claim Department
Contact : 6222 2311 Fax No, : 6222 3547

S/N Quantity Particular

Estimate : ES000005
Diate : 07/01/2019

Fagiﬂz)

Vehicla Num. : SLH B104Y (LCR)
Make/Model : HONDA SHUTTLE HYERID

Chassis/Eng# :

Accident Date : 01/01/2018

Claim No. :

Reference : AINEE

Policy No. :

Unit Price Amount 5§

LIST ITEMS :
L T REAR BOOT LID po 435000/
2, 1 REAR BOOT LOCK ASSY MM i 168.00 ™
a1 REAR WINDSCREEN GLASS MOULDING MEC o 260:00-
4 1 REAR BUMPER by Pip 1,150.00 %
5. 1 REAR END PANEL Hh £80.00 x
6 1 REAR END PANEL TOP GARNISH MM 260.00 »
List TotalS$ : 3,858.00
20.00% Discount 5§ : T71.60
3,086.40
SPECIAL NETT ITEMS :
. 1 REAR WINDSCREEN SEALANT MEL £e 1000l -
2 1 REAR BUMPER CLIP M 40,00 £
3. 1 REVERSE SENSOR M 280.00 =
4, 1 REAR END PANEL TOP GARNISH CLIPS MM 40,00
Special Nett Total 5§ : 460.00
LABOUR :
TRANSFER REAR BOOTLID MECHANISM AND ACCESSORIES o 38000 rd
REMOVE & REFIT REAR WINDSCREEN GLASS 150 e 18000
TO APPLY RUSTPROOFING! TUFFCOATING TREATMENT TO Se 18000 7
REPLACED PARTS.
:ID REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO REPAIRS $ 00 spoTm
CONTINUE / ...
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WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3833 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

MS FIRST CAPITAL INSSURANCE LIMITED
& RAFFLES QUAY,
#2100 048580

Attention : Motor Claim Department
Contact : 6222 2311 Fax No, : 6222 3547

Page2/2

Estimate : ES000005

Date ;: 07/01/2019
Vehicle Num. : SLH B104Y (LCR)
Make/Model : HONDA SHUTTLE HYBRID
Chassis/Eng# :
Accident Date : 01/01/2019

S/N  Quantity Particular

Claim No. :
: AINEE
Policy No. :

Reference

Unit Price  Amount S§

INCLUDING PANEL BEAT, CUT/WELD, STRAIGHTEN PANEL WHERE

STRAIGHTEN

PUTTY & SPRAY PAINT ALL AFFECTED AREAS (INNER/ OUTER)

4050 gooee- /

:I'D CHECK WIRES, CONNECTORS, REPLACE DAMAGED LAMPS Go -y -

REVERSE SENSORS AND STARTI/STOP UNIT CAPACITORS

i]EACTWA‘I‘E HV BATTERY SYSTEM IN ORDER TO FACILITATE 450,00 x

REPAIRS AND REACTIVATE BACK SAME.

(HV HYBRID SYSTEM SAFETY PROCEDURES)

PERFORM WHOLE VEHICLE DIAGNOSTICS INCLUDING CLEARING Lo —4sTT0

FAULT CODES AND REINTIALISING HV HYBRID SYSTEM FOR POST

REPAIRS. (HV HYBRID SYSTEM SAFETY PROCEDURES)

Labour Total 8% : 3,320.00

E. & O.E. Total 5§ : 6,866.40
= k k
for WORLD AUTO PTE LTD p— Hun- 1““ .
TR
aw3ny LG OOCaMCIY ".'{ | ’H
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Nivitha (LKK Auto)

From: Motor Claim - lll «motorclaim@iil.com.sg>

Sent: Monday, 7 January 2019 10:39 AM

To: ainee31@worldauto.com.sg; ‘sur@lkkauto.com’, Catherine Chong (LKK Auto)

Ce: worldautopl@yahoo.com.sg; 'Kana’; Zuhaidah Samsuri

Subject: RE: Request for Third Party Motor Claim Survey (SLH8104Y) DOA: 01-01-2018
10-43ume Fhila

Dear Sir / Mdm, UII'HL[«L ln

Please conduct a survey on TP vehicle SLHE104Y and let us have your report urgently. rmur @ Apet

This claim will be handled by Ms Aida. SUR@ et ,Uk

*Kindly upload this survey request email to merimen

Thank You.

Best Regards,
Gabriel Wee

o INDIA
® @ |NTERNATIONAL
( INSUWCE
BN G & FDOR '
berving the ragni s 1T

B4 Cecll Street; #05 - 10B Bullding
Singapore 049711
Tel; 6347 6100, Ext— 248

From: ainee31@worldauto.com.sg [mailto:ainee31 @worldauto.com.sg]

Sent: 07 January, 2019 10:28 AM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Cc: worldautopl@yahoo.com.sg; 'Kana' <kana@worldauto.com.sg>

Subject: RE: Reguest for Third Party Motor Claim Survey (SLHB104Y) DOA: 01-01-2018

Dear All,

* LKK Auto Consultants Pte Ltd

Ainee

Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250



From: Motar Claim - Il smotorclaim@iii.com.sg>
_Sent: Monday, January 7, 2019 10:28 AM
To: aineed 1 @worldauto.com.sg

Cc: worldautopl @yahoo.com.sg; 'Kana' <kana@woridauto.com.sg>
Subject: RE: Request for Third Party Motor Claim Survey (SLH8104Y) DOA: 01-01-2018

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

« LKK Auto Consultants Pte Ltd
* \Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any abjections to the
above list

Best Regards,
Gabriel Wee

o InDIA
o2 [NTERNATIONAL
[nsurancE

VI NG ATFDR)
Sarving (S Fegios uincy [RET

64 Cecil Street; #05 - 108 Building
Lingapore 049711
Tel: 6347 6100, Ext— 248

From: aineel1 @worldauto.com.sg [mailto:ainee31 @worldauto.com sg)
Sent: 07 January, 2019 9:42 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>
Cc: worldautopl@yahoo.com.sg; 'Kana' <kana@worldauto.com sg>
Subject: Request for Third Party Motor Claim Survey (SLH8104Y) DOA: 01-01-2018

Good morning/afternoon,

We would like to request for a third party motor claim survey, details as follow;
Dur Vehicle: SLHB104Y

Your Insured: SHC8091Z

DOA: 01-01-2019

Our vehicle is currently in the workshop, address as follow;
World Auto Pte Ltd

No.1, Kranji Loop

Singapore 739535

Please response immediately upon receiving this request, send us your list of Loss Adjustor for our choice
within 48 hours.



. Kindly note that should you fail to response to us within the above stipulated timeline, we may, at our
discretion, appoint our own Loss Adjustor to perform this PRI.

Ainee

Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost. delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International [nsurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore. we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.



India International Insurance Pte Ltd.
Registration No. 198703792-K
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Merimen e-Claims

Claim Audit

= AUDIT TRAIL

Ha, On Audlt Remarks By
I
1 973803019 cim veh Model Changed (205259) HONDA SHUTTLE HYBRID 1.5 (A), oo
" KWAN
fieg No: SLHB104Y, Acct Date: 2019/01/01, Claim Type: TP. Insurer: India International HIS%
2 9778 20019 cim created Insurance Pte Ltd (HQ). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Workshop: Lo
141 World Auto Pte Ltd - Halcyon 2 (HQ) Mivrsll
[A]
3 910303018 adj co Assigned LKK Auto Consultants Pre Ltd (HQ): i
KWAN
[a]
4 077803019 agj Mext Mpt Changed  Next Rpt:Final Agt.Due Date:2019/01/16 ow
KWAN
(4]
s 07302015 adj Mandate Set Approved:0.00.Reinsp:Ad] decides. "&j"’
KWAN
[A]
07 Jan 2019 : HOW
6 14:12 Label Added (30653): Direct Settlement. MEI
KWAN
[A]
7 E:J:z" 2019 a4) Adjuster Assigned  [Nane] -» ONG HWEE JIE "&;"
KEWAN
[A]
B Soa1 21 cim DU Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. s
KWAN
[A]
9 gg:.;aln BN e e m?mr. Name: -> COMFORT TRANSPORTATION PTE LTD. Clalmaint’s 1D: -> 1993038 n:gw
KWAN
0 Jan 2019 [A)
10 :3‘1; 1 Adj Mandate Request Cur,Req:0,00:PODS Liability: 100% Remarks: Insured driver rear-ended third party. HSIAD,
TONG
Date From 4|78 »| pateTo 4|TF »] audit Type none v r.al
ACTIVITY -
No record
Marimen Billing for this case - Transaction History
Eill Hiel o Bl Dabe art Type Acc llamae ,..I-:.-:L-Ir-.; Ref ) Euf Amaosnt
No billing iterms

https://singapore. meriman, com/claimsfindax.cfm Pfussbox=MTRadjusterdfussaction=dsp_viewhistoryScaseid=7796188axiid=2018008CFID=467...

12
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Mariman e-Claims

Claim Audit

E AUDIT TRAIL
No. On Audit Remarks oy
07 Jan 2019 [A] HOW
Yty Cim Veh Model Changed (205259) HONDA SHUTTLE HYBRID 1.5 (A), el
e Reg No: SLHB104Y, Acct Date: 2019/01/01. Claim Type: TP. Insurer: India Internation [A] HOW
2 14'5..:1 Cim Created al Insurance Pte Ltd (HQ). TP Insurer: AlG Asia Pacific Insurance Pte. Lid, (SG). Warks ~ MEL
- hap: World Auto Pue Ltd - Haleyon 2 (HQ) KWAN
y 97802019 a4y co LKK Auto Consultants Pte Ltd (HQ): et
14:11 Ad] Assigned t oy
4 9722019 N Final Rpt.Due Date:2019/01/16 “‘L’é‘?”
14:11 Adj Next Rpt Changed et Rpt:Final Rpt. :201%9/04/ i
[A] HOW
5 W.m 2019 Adj Mandate Set Approved:0.00 Reaingp:Ad] decides. MEI
1411 Kool
[A] HOW
g 07180 2019\ obei Added {30653): Direct Settlement. ME]
1412
KWAN
[A] HOW
7 UTIAN019 adj adjuster Assigned  [None] -> ONG HWEE JIE ME]
’ KWAN
g D81an 2019 o by Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD I“LEW
W ) KWAN
g : . [A] HOW
g 0BJan2019 oo Claimant’s Name: -> COMFORT TRANSPORTATION PTE LTD, Claimaint's 10; -> 199303 (ALK
20:31 Modifind 821R.
KWAN
1A]
10 Jan 2019 i . . ) P CHEW
10 18-53 Adj Mandate Request Cur.Aeq:0.00:PODS Liabllity: 100% Remarks: Insured driver rear-enced third party. HSIAD
| TONG
{1
1 :;é';" 2019 adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/01/16 e
Samauri
I 14 Jan 2019 7u [l]d.h
an ; hai
| i2 10:37 Adj Mandate Set Approwved:0.00, A
Samsuri
Date From 4| »| pateTo 4| ] Audit Type None vl Ge|
Mo record

Merimen Billing for this case - Transaction History

Bl Rt Mo

Bill Date

At Type

Acc liarme

fo billing items

LRI |

hitps:/fsingapare merimen, com/claimafindex.cfmMusebox=MTRadjuster&lussaction=dsp_viewhistoryScaseld=77961884exlid=2018904CFID=470...

"
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Menman e-Claims

Claim Audit

= AUDIT TRAIL = ——
Mo, (] Audit Hetmarks Hy
[A] HOW
1 977802019 cim veh Model Changed (205259) HONDA SHUTTLE HYBRID 1.5 (4). JEL
07 Jan 2019 Reg No: SLHE104Y, Acct Date: 2019/01/01. Claim Type: TR Insurer: India Internation [A] HOW
2 a1 Cim Created al Insurance Pte Ltd (HQ). TP Insurer: AIG Asla Pacific Insurance Pte, Ltd. (5G). Works ~ MEI
: hop: World Auta Pte Ltd - Halcyan 2 (HQ) KWAN
[A] HOW
07 1an 2019 )
E Y Adj Co Assigned LKK Auto Consultants Foe Ltd (HQ): K'\:I'EA‘H
[A] HOW
4 970802019 p4) Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/01/16 JEL
| :
[A] HOW
5 071an 2019 L Mandats Set Approved:0.00.Reinsp: Adj decides. MET
14111 KWAN
[A] HOW
6 110329 Label Added (30653):Direct Settiement. MEl
b KWAN
[A] HOW
7 202N agy adjuster Assigned  [None] -> ONG HWEE JIE MEL
' KWAN
| . 0B Jan 2019 [A] HOW
g O%; Cim Dtl Modified tnsured Name: > COMFORT TRANSPORTATION PTE LTD, MET
20:31 KWAN
. ::r.i;:'i WS e i 'I:‘l;i:um'l Name: -> COMFORT TRANSPORTATION PTE LTD. Claimaint's ID: -> 199303 ["‘L”-j’w
' ’ KWAN
[A]
10 19552719 Adj Mandate Request  CurReq:0.00:P0DS Liabllity: 100% Remarks: Insured driver rear-ended third party, ~ CEW
TONG
(1
11 :;’_,g’ 2019 adj Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/01/16 z“'jl::}"""
| Samsur]
)]
14 Jan 2019 : Zuhaidah
e Adj Mandata Set Approved:0.00. ot
Samsurl
| 20N
113 1103009 agy mpt Initiated \EE
: KHANG
MIN
mLﬂNE
14 53504 cim oy Modified 1] Reg. Date: -> 2016/11/18. \EE
’ KHANG
MIN
YRR
15 1730 "7 cim Details Notified LEE
| ! KHANG
MIN
10 Mar 2016 CurReq:2632.44;PODS Liability: 100% Quantum: (a)CORW/GST: $2,452.44 + (BJLOU cal-:gw
T Adj Mandate Request  (3days x $60.00): $180.00 = Total; $2,632.44 Vehicla Model: Honda Shuttle (1496cc)  Sove
| : 3 recommendation repalr days For your approval please. TONG
Date From 4| »| pateTo 4|75 »] Audit Type None v) G|
R - o . R
No record
Merimen Billing for this case - Transaction History _ _ .
EE Hef i : SN Dt l " i | I _ L J_- '_:_Il I... _ | Bt | [ Hpf 2 Srricii i
| 210172019 LKK Auto | LKK Auto
2036115 17:26 Motor Consultants Pte | Consultants Pte SLHE104Y SHCBOS1Z 10.70
E Ltd Ld (HQ) | 1

hitps:/isingapore. merimen.comiclaima/indax cim?fusebox=MTRadjuster&fuseaction=dsp_viewhistoryAcasald=7796198axlid=2018204CFID=485...

12



A2512018 Manmen e-Claims
Print Received Message

This mail is associated with :

"SLHE104Y (MCT19010036)
[SHCB091Z]
Ll
LCRF PTELTD
Jan 12019 12:.00AM
[COMFORT TRANSPORTATION PTE LTD]
World Auto Pte Ltd - Halcyon 2

From india International Insurance Pte Ltd (HQ) (I_SG), sent on 11/03/2019 10:53 AM.
To LKK_HO
Subject  Alert - Ad] Mandate Approved (S$2632.44) - SLHB104Y - Claim Handler: Zuhaidah Bte Samsuri

Approved:2632.44.

hitps://singapore.menmen.com/claims/index.cfm Husebox=5VCmail&fuseaction=dsp_PrintACFID=503001724CFTOKEN=56044asabBad8dda-F8... 1/



WORLD AUTO PTE LTD
47 JALAN PEMIMPIN #01-02/03
HALCYON 2

SINGAPORE 577200

18/02/2019

Your Ref :
Our Ref : TP2405/2019

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL ST #04/ #05 0B BLDG

SINGAPORE 049711

Attn : Motor Claim Dept — Third Party

Dear Sirs,

ACCIDENT INVOLVING VEHNO. SLHS8104Y / SHCB091Z ON 01/01/2019

Reference 1s made to the aforesaid matter (on behalf of our ¢lient M/S LCRF)

Enclosed herewith are the following documents for your information and necessary
actions only :-

a) Our Final Repair Bill

Please assist in our ¢claims of :

Final Bill S 229200 (already finalised)
GST 7% S 16044

Loss of Use (560 x 3 days) S 180,00

Amount S 2632.44

Kindly let us have your reply and payment as soon as possible.

Thank you for your kind attention and much appreciated assistance,

Youns faithfully,

g

WJ



LETTER OF AUTHORISATION

Py Ve spnigbony 6 1 folloemg arcwlent

DATE OF ACCIDENT : 01/01/2019
CLIENT'S VEHICLE NO : SLHB104Y
PLACE OF ACCIDENT : ELIAS ROAD
THIRD PARTY VEHICLE NO : SHC8091Z

I/We, LCRF PTE LTO

ADDRESS: 29 PAYA LEBAR ROAD, PAYA LEBAR OFFICE CENTRE
UEN/NRIC/FIN NO : 201524587K

Tel [O) [H] [MOBILE )

LW Teraly sl b kee andd apyrint Sanll Ao Pre Lo v e bk mefis ) issgaet of e aiose
Fveb b wiy Ben 0l vl o cone? Dosein s wef TP smied ML

1AW hevetry author e and opponint Wiosld Ao B Lol Boal foe msdus Bae ils porpot: ul
megotulimg ad epten it et et wrthy the tortbearon, Thiir s =i o ol it s 11T|IIIIIH“¥'*!
Ty Vhwe b tiosason Prmsnm @ vl Fuowd T ovssel fo comiv me e o i

1#Wie hoyeby autharze Workd Ao Tie Lo tooecsae on myfome oenall all sortlempon soms

anel el Lo ments inclodig foss oF wsafoental 1o pay 1o poursabees 30 cosis yau iy o any
TR PBEOTeE WY COFH L Wl The QDo Pscilio asatte
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EXPRESS SETTLEMENT ,

DISCHARGE VOUCHER
[Il-Direct Settlement (PODS)

India mf:HﬂT'IWlmJu
Claimant Ref TP/2408/2018

Wl Warld Auto Pie Lid lwm-;wmmmmhunmddmwwﬂ
mnmwmmwmmrmmimmmm LKK Auto Consufiants P1e Lid (name
of Surveyor) with respect to Ihe amount claimed for 5% _ 245244 {repair cost), s§_ 18000  (lossof
usaleenied), 55 = (sgorch fes), vehicie na. SLH B104Y thal was damagad pursuant to the accident which occurred
on D1DVZ018  (date) ot Elias Road llocalion) invalving vehicie no. SHC 80012 (insured

vahicle). This s pursuant o ing inspaction conducied on O7/012018  (date) &t ‘e workshop
Wall confirm thal well amafam authornzed by ths owner LCRF PTELTD {"the third pany
clatmarni™) of vahicle no SLH B104Y 10 mmﬁnﬂmmmﬁunmwmhnrdmﬂ have full aulhority to satlle
m-m-u-rnnnwwmamwwlwﬂmmwmmmwhwwmwwwmmw
party claimant”

Wnnrurtr-urmnrmmwlulnnmmnwmﬂlmﬂmﬂﬁmmudhmw.mmwmu
fhoay il nrhu-uMmmhmmﬂ'hmwmrMﬂmhmﬂwmu
Wmmhmrhnwhnmmmdmmmﬂwmmmm
of uss pursuant 1o the damage to SLH B104Y (vehicle no | @5 a result of the accident

Wail confirn that the agreement reached mmnmmmmm-ﬂmmdmmmw
mmwmm-mmmmmummnm pmiu:llnnrﬂudmlmmumnimﬁy
basis

This agreament is Mwhwmdsm-uwm ihe Singapore Courts have enplusiva jUrisdichon over any
dispute arsing oul of the sama

g 263244,  Workd Auto Pie Lid

We/l authorize you to pay the total amouni of 5

Dated this '\. . day ol Q“ﬂ.\

CLAIMANT: WITNESS

Signature Signature: ﬂkh 3
5 e Signed by sppaintad Surveyce

Mame Mame: LKK Auto Consultants Pie Lid

NRIC Do NRIC: 1996071968
Address __-gfihiﬂi\_ gl Address 51 1

01001 . Siagupod 9¥XU0 ¥01-25 Paya Ubl Ind. Park S(408933)
B 2

Mationality. Lt 7 — Nationality

Occupation \ . Occupation:




WURLD AUTO PTE LTD

47-JALAN PEMIMPIN §01-02/03 HALCYON 2 BLDG
S'PORE 577200

Tel No. : 68513933 Fax No. : 64557576

E-Mall : worldaut@singnet.com.sg
webslte : www.worldauto.com.s@
Tax Reg. No. : 200006765H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD Tax |HUUICE - F1891 06
54 CECIL STREET 404 / 05 I0B BUILDING
5'PORE 049711 Date : 17/01/2019
vehicle Num. : SLH 8108Y
Attention : Motor Claim Department m;nﬂ HONDA SHUTTLE HYBRID
contact : 63476100 63476139-LALITA Fax No. : 62244174 Accident Date : 01/01/2019
clalm No. : TR/2405/2019
Referance :
Pollcy NoO. :
S/IN Quantity Particular Unit Price Amount 55
LIST ITEMS :
1 1 BOOTLID 1,200.00
2 1 PEAR WINDSCREEN GLASS MOULDING 190.00
List Totalss : 1,380.00
20,00% Discount 55 - 278.00
1.112.00
SPECIAL NETT ITEMS :
1 1 SEALANT 60.00
special Nett Total 55 : 60.00
LABOUR :
TRANSFER BOOTLID MECHANISM AND ACCESSORIES 50.00
REMOVE AND REEIT REAR WINDSCREEN GLASS 150.00
APPLY RUSTPROOFING / TUFFCOATING TREATMENT 50.00
REMOVE ACCIDENT DAMAGED PARTS INORDER TO REPAIRS 300.00
INCLUDING PANEL BEAT,CUT/WELD, STRAIGHTEN WHERE
NECESSARY
PUTTY & SPRAY PAINT ALL AFFECTED AREAS 400.00
WIRINGS CHECK 50,00
PEREORM WHOLE VEHICLE DIAGNOSTIC INCLUDING CLEARING 120.00
EAULT CODES AND REINTIALISING HV HYBRID SYSTEM FOR
REPAIR (HV HYBRID SYSTEM SAFETY PROCEDURES!
Labour Total 55 : 1,120.00
Total 55 : 2,292.00
GST 79655 160.44
Amount Due 55 : 2,452.44

ﬁntqﬁﬁ PTE LTD

mEEEEEEE==2=



Menmen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

(CLAIM SUBFOLDER TRACKING o
| Case i.""“ﬂ“ Est Submittesd | Ait) Assigned | may Apt | Ad) Subrmitted Ins Auth'ed | STATUS —— —
| |07 Jon 2019 el $$2,202.00  5$2,292.00 | Panding for Survey

it Rew_| £t Ad) g | it Estimates | | view Rt | | cancel case |

Reference Clalm Detalls

'CLAIM SUBFOLDER DETAILS [Created by adjuster]
nsured: COMFORT TRANSPORTATION PTE LTD, Co FHeg. No.: 1983038218

e LCRF PTE LTD. Co. Reg. No.: 201624557K

L, 101/04/2019 00:00 - :59
SLHB104Y ‘mnﬂmu. '[ul and 14 Days From LTA Reg Date (Man ¥ri]

TP / MCT19010036 :;"fo:"" MCOMOO1S

Policy No.
SHCHO91I (Ol 1) 99994927

Excess:
World Auto Pte Ltd - Halcyon 2 [HQ) 47 JALAN PEMIMPIN #01-02/03 HALCYON 2 BLDG, 577200 Bwhan - Tel: 6451 3933

india International Insurance Pte Lid (HQ) - Tell 3476100 ... [Handied by Zuhaldah Bte Samsurl - 6347 6070]

AlG Asla Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6415-3000

LKK Auto Consultants Pte Ltd (HQ} - Tel: 6256-3561 _ [Handled by ONG HWEE JIE] ... | Final Rpt due 16/01/2013]

ASSOCIATED MAIL RECEIVED view Al | Compese Case Mad ||

» [11_5G (11/03/2019): Mert - Ad] Mandate Approved (552632.44) - SLHB104Y - Claim Handler; Zuhaidah Bt...
« I11_SG (14/01/2019): Alert - Ad) Mandate Approved ($80.00) - SLHB104Y - Claim Handler: Zuhaidah Bte ... |

ALL ASSOCIATED TASKS™ view All_| _Search Tasks | Create Wew Task | _Compinte ||

Due Date  Priority Type  Task Group  Subject  Handler Asulgned By Completed On Created On  DoneT
No results.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/4/2019



Menmen e-Claims

Claim Documents

*SLHB104Y (MCT19010036)
[SHCEBD91Z]
T’F
LCRF PTE LTD
Jan 1 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
World Auto Pte Ltd - Halcyon 2

Upioad Docemants | Uplond Photos | Composs tew Lettar |

Page | of 2

View [View in firowser| v ]

Photos/TImages B B ¥perpoge (V]| )
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
1 |08/01/1909:54 | General View D | tosdies | A
2 |ow01/19 09:54 | General View 0 | loadiec | A
3 |DR01/1909:54 | General View 0 | adies | A
4 |0B/01/1909:54 | General View i | tcadic | A
5 08/01/1909:54 | General View B D | lesdiec | A
|6 |08/01/19 09:54 General View - D | tadies | A
7 |08/01/1909:54 | Geners! View 0| s | A
B |08/01/19 09:54 | General View D | losdirs | &
8 0W01/1909:54 | General View O | Ladies |
10 |08/01/19 09:54 General View - . © | oadiG | B
(11 16/01/1912:57 | Replacement Part Photo - D | Leadirc | (A
{12 |14/01/19 12:57 Replacement Part Photo Load JeG | [
13 1801/1912:57 | Replacement Part Photo O | e | B
Don.lll'blﬂtl_ Ellﬂ i per page ]| A
Ne | Relabel/Reorder | LKK Auto Consullants Pte Ltd [HQ) | Thumbnail | Print
1 |B7/01/18 14:17 | ACKMOWLEDGEMENT EMAIL TO III DD 07.01.2019 | Load PDF

2 __E.f_ﬂ y_l!_M:]ZI TP ESTIMATE - MARKED Load FDF

3 |10/01/19 14:32 | TP GIA REPORT o Load FOF

L] 10/D3/19 12:29 _LEH! Load FOF

!5 10/D3f19 12:29 Workshop Invoice Load POF

|6 |12/04/19 16:58 DISCHARGE VOUCHER = Load POF |
17 1p4/12 16:58 | AUTHORISATION TO ACT FORM Load POF |
:'-!p |Finalized On india International Insurance Ple Lt (HQ) Thumbnall | Print
1 |DB/D1/19 0917 | Singapore Accident Statement ) | ioec PoF

Documents Checklist
| DOCUMENTS CHECKLIST Reset | Sove | print |

There are no document checklists configured,

Dur Checklist Remarks - LKK Auto Consultants Pre Lid (HQ)

"
»
Show Remarks To: ﬁ Handling Inswrer
Hale Rawiarks arn pelvmle unbesd vou shiw L8 other sarties
hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/4/2019
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd cc regno 1essorisers
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/112000311/JPA3G2
Date: 12/04/2019
REFERENCE
Handling Insurer: India Iniemational Insurance Pte Lid ~ Policy Mo MCOMDO15
Clalmant Vehicle i 1104y Insured Vehicle No: SHC8091Z
Date of Loss: 01/01/2018 Nature of Claim: TP Claim No: MCT18010038
RIFTI] I Tl
Req No. SLHe104Y
Make & Model: HONDA SHUTTLE HYBRID, 1.5 (A) Engine No: LEB4263340
Reg Date 18/11/2016 (Man. Year 2016} Chassis No: GPT1043472
Colour Grey Odometer: 124897 km
Engine Capacity. 1486 cc
Market Valuae/™New Car Price:  N/A
Sum Insured (SS): Market Value/New Car Price
THET F SUR
General Condition; Steering (Serviceable) Yes Footbrake (Serviceabls) Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accdent Condition:
WDITI F
Front Tyre Size: 185/60 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Rovelo 6 mm Rear Left Side: Rovelo 6 mm
Front Right Side: Rovelo 6 mm Rear Right Side: Rovelo 6 mm
Thie sbove vilues represent the remaring fyre reads depth
\COST OF CLAIMS B ‘Repairer's  Adjuster's Difference  Diff %/
Parts 3,546 40 1,172.00 237440 66.95
Miscellansous llams 0.00 0.00 0.00
Labour 3.320.00 1,120.00 2,200.00 66.27
Paintwork Labour 0.00 0.00 0.00
Towing 0,00 0,00 D.00
Gross Total (5§) 6,866.40 2,292.00 4,574.40 66.62
+ GST 7.00/7.00% (5%) 480 85 160.44 320.21 66.62
Nett Amount (5§) 7,347.05 2,452.44 4,894.61 66.62
+ Loss of Use (3.0 x 5560.00/day) (S5) 180.00
Nett Liability (S$) 2,632.44
In T
Date of Assignmant: 07/012019
Date Inspected: 07/01/2019 Inspected Al 1 KRANJI LOOP
Repairer:World Aulo Pte Lid - Halcyon 2
(HQ)
Estimated Penod of Repair: 3.0 days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

12/4/2019



Adjuster Report Page 2 of 4

Adjuster: ONG HWEE JIE Manager: CHEN TSUE YEE

NOTE: This repert mpresents our findings of the time and place of inspection stated herwin. Such napection has been carmed ouf fo ife besf of our
knowhedge and abiity bt any other Fablity wnder any other circumstances is hemby ssprassly axcluded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/4/2019



Adjuster Reponrt

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 21 Jan 2019)

Parts: MIA HOMDA SHUTTLE HYBRID 1.5 (A) (Model not available in database)
Labour: Repairers {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLHB104Y)

Validity:

These estimales are valid only if they contain the prinl code {sbove) on all estimate pages, running page

numbers with fhe END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are preficed with an asterisk =

Recommended Parts

No. Qty Part No. Particulars Condition Repairar's Amount
1 1 *REAR BOOTLID Dented 1350.00FL *1,200.00FL
2 1 *REAR BOOT LOCK ASSY Mot Necessary 168.00 FL *-FL
3 1 “REAR WINDSCREEN GLASS MOULDING Necessary 250.00FL *180.00 FL
4 1 *REAR BUMPER Repair 1,150.00 FL *-FL
5 1 “REAR END PANEL Not Necessary 680.00FL *-FL
6 1 *REAR END PANEL TOP GARNISH Mot Necessary 260,00 FL “FL
7 1 “REAR WINDSCREEN SEALANT Necessary 100.00FS “60.00FS
B 1 *REAR BUMPER CLIP Mot Necessary 40.00FS *-FS
B 1 *REVERSE SENSOR Not Necessary 2B0.00FS *FS
LLUN | “REAR END PANEL TOP GARNISH CLIPS Mot Necessary 40.00FS *-FS
F=Franchise pan. S=Spcetl L=ListhemDisc
Sub Total (S§)  4,318.00 1,450.00
- List ltem Discount on L Items 20.00/20.00% (SS) 771.60 278.00
Total Parts (S§)  3,546.40 1,172.00
Report was unsubmitted during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/4/2019



Adjuster Report

Recommended Miscellaneous Iltems
Thate are no new miscellansous Hems salectod.

Recommended Labour

Page 4 of 4

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TRANSFER REAR BOOTLID MECHANISM AND New 180.00 50.00
ACCESSORIES
2 REMOVE & REFIT REAR WINDSCREEN GLASS New 180.00 150.00
3  TOAPPLY RUSTPROOFING (TUFFCOATING TREATMENT TO Mew 180.00 50.00
REPLACED PARTS
4  TO REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO MNaw 800.00 300.00
REPAIRS INCLUDING PANEL
BEAT ,CUT/WELD ,STRAIGHTEN PANEL WHERE
STRAIGHTEN
5  PUTTY & SPRAY PAINT ALL AFFECTED AREAS MNew 800.00 400.00
(INNER/QUTER])
6 TOCHECK WIRES CONNECTORS ,REPLACE DAMAGED MNew 180.00 50.00
LAMPS REVERSE SENSORS AND START/STOP UNIT
CAPACITORS
7 DEACTIVATE HV BATTERY SYSTEM IN ORDER TO MNew 450.00 0.00
FACILITATE REPAIRS AND REACTIVATE BACK SAME (HV
HYBRID SAFETY PROCEDURES)
8 PERFORM WHOLE VEHICLE DIAGNOSTICS INCLUDING MNew 450.00 120,00
CLEARING FAULT CODES AND REINTIALISING HV HYBRID
SYSTEM FOR POST REPAIRS (HV HYBRID SYSTEM SAFETY
PROCEDURES)
Gross Labour Cost (5§) 3,320.00 1,120.00
| Report was unsubmitted during this print-out
< END OF ESTIMATES >
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/4/2019



