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4209 Merman a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Case Notilhed EAL Submitted ]-‘-.:_1_] REiigned E«'u:ll hpt A0} Sttt [1ns duthiad Shatin

01 Apr 2019 Pending for Survey
Main | (Not Notified) 11:09 Report ‘

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured:
Main
Claimant:

venicle e5. | GBGS4B8H Date of Loss: |31/12/2018 11:00 - 159

PATRICK DENTAL CERAMIC ARTS, Co. Aeg, No.: 53019891)

cam e | TP e

Policy No.
(Claimant):

== ] Excess: 540.00 -
Jcn Autolution Pta Ltd (HQ) B Kaki Bukit Ave 4 #07-23, Premier@ Kaki Bukit, 415875 Kaki Bukit - Tel:

China Taiping Insurance (Singapore) Pte, Ltd, (HQ) - Tel: 6388 6111 .., [Handled by Chong Boon Sen|

GBF7828C DMCPHQL1B-005837

EQ Insurance Company Ltd [HQ) - Tel: 6223 9433
LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-1561 ... [Handied by ADRIAN LING] ... [Final Rpt due 10/04/2019]
There are no mail for this case.

View All | | Search Tass | | Create New Task | _Complete | |
Dus Date Priarity Type Task Graup Subject Handler Assigned By Completed On Created On Done?
No results,

hitps://singapore. merimen.com/clalms/index.cim Musebox=MTRad|uster&fuseaction=dsp_cimheader&caseid=B075568exlid=2093964CFID=5063... 1/2
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Nivitha (LKK Autn!

From: Elaine Cheong <elaine cheong@sg.cntaiping.com>

Sent: Friday, 4 January 2019 4:54 PM

To: serenefmm@yahoo.com.sg, ‘assignments’

Subject: FW: PRI FOR VEHICLE GBG5488H / INSURED - GBF7828C (DOA - 31.12.2018)
Attachments: CHINA TAIPING INS. GBF7828C (GBG5488H) 1.odt

Importance: High

WITHOUT PREJUDICE }
Dear Serene, ) i
We refer to your email of 04.01.19,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle and propose direct settlement
with quantum to be agreed.

Aside to LKE,

Please refer to the attachment and proceed to survey the third party vehicle.

Kindly acknowledge receipt. Thank you

Regards,

Elaine Cheong
Executive (Mator Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 072806

Co Reg Mo 200208384E

DID. 6385 6530

Fax: 6224 7478 /1 6224 7175

Email elaine cheong@sg cntaiping com

Website www sq cntaiping com

NS . "Ll Y

f Sempupuer svury 1908

From: Serene Apple [mailto:serenefmm@yahoo.com.sg]
Sent: Friday, 4 January, 2019 2:37 PM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>
Subject: Fw: PRI FOR VEHICLE GBG5488H



- Forwarded message ——

"From: Serene Apple <serenefmm@yahoo com sg>
To: Catherine Thia <catherine thia@lsg cntaiping com>
Sent: Friday, 4 January 2018, 10:48:17 AM GMT+8
Subject: PRI FOR VEHICLE GBG5488H

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp:/www symanteceloud . com




JCN AutOIution Pte Ltd COMPANY REG, MO - 201 811305W
J N @ No.1 Kaki Bukit Ave &, Blk D #01-85, AutoBay @ Kaki Bukit,
Singapore 417883,

AUTOLUTION ®+6568811772 = sales@jcngrp.com

Date: 2" January 2019

CHINA TAIPING INSURANCE(SINGAPORE) PTE LTD

3 ANSON ROAD,#16-00 Fax: 4656222 1033
SPRINGLEAF TOWER Email:e-claims@sg.cntaiping.com
Singapore 079909

Tel: +65 6389 6111

Attn: Motor Claims Department

Dear Sir/Madam

ACCIDENT INVOLVING VEHICLES GBG5488H AND GBF7828C ON 31-DEC-2018 AT 1125HRS
AT CTE TOWARDS CITY (BEFORE PIE/BRADDELL EXIT).

1. We act for the Owner of Vehicle No. GBG5488H whose vehicle was damaged as a result of an accident
with your Insured, the Driver of Vehicle No. GBF7828C on 31-DEC-2018.

2. As a result of the accident, our client’s vehicle has been damaged. Please kindly revert back to us
once you/Insurer have received this notice and a Pre-Repair Inspection will be arrange within the
next 02 working days before we carry out any repairs to the mentioned vehicle.

3. If we do not receive any reply or instruction from you/Insurer within the stipulated timeline, our
client/we shall proceed to repair the mentioned vehicle without further reference to you/Insurer.

Please kindly contact me @ 9677 5772 should you require mare information.
Inspection & Repair Location: 3 Defu Lane 12 Singapore 539112

Yours faithfully,

Chan

JCN Autolution Pte Ltd
M: 9677 5772

O: 6881 1772

E: erik@jcngrp.com



Veron Chen {LKKAutn!

From: erik@jcngrp.com

Sent: Tuesday, 19 March 2019 11:34 AM

To: SUR

Subject: OUR REF: GBG 54B8H YOUR REF: GBF 7828C Accident along CTE towards city on
31/12/2018 at about 1125hours

Attachments: [Untitled]_2019031911290091.pdf

Hi Adrian,

We refer the above vehicle.

Please find our estimate attached.

Kindly revert with a recommended costs of repair and also the number of days for repair.

Thank you.
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 Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Orwner [D Type:

Orwiner 1D:

Vehicle Detalls

Vehicle No:

Vehicle 1o be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Modeil:
Manutacturing Year:

Engine No

Chassis Na.:
Mﬁmum#mr&mm
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Pald:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibllity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 01 Apr 2017

BARFINNF Rahasin Frmine

Business
f891)

GBG5488H
ones

01 Apr 2019
SUZUKI B
EVERY PA 660 AUTD
White

2017

ROSA2099016
DA1TV241471

$13,066.00
31 Aug 2017
31 Aug 2017
b |

§4654.00

Mo

$0.00

30 Aug 2027

C - Goods Vehichke & Bus
10

£35879.00
$31.019.00
$31,019.00

OK
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411208 E-FILE
MELMTROCOIE | Soc Lson kiator Worka - Kakl Bukil

ENTRY DATE & TIME- 02012018 1343
BUBMITTED BY. IRENE LEOND SUM PHENG

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Mmmmnﬂ.ulmwhmdmhMprm

. B Imwﬂmn-mumum Mymmumummmmmmuﬂmu
policy lsbility,
4 mumm:lmdlwtmwmmhﬂmmﬂmmrmﬂmﬂhmm

B8 mnmﬂnmumpimihmmuﬁwmmhmmwummmdﬁnnmmwmmmmd
That copes of this repart wil, for 2 fee. be made available upon application by IMeresied parbes.
T !-;-lmHn-m-'lHImnp:ﬂnmm.m”muhmmﬂmwdﬂ“ﬂhmdmmmmmm

Date Of Repont 020172018 13:43
Date Of Accident 311272018 1128
Exact Location Of Accident CTE TOWARDS CITY (BEFORE PIE/BRADDELL EXIT)
Couniry/Siate of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number GBG5488H
Insured/Policyholdar
MNama Of Registerad Owner PATRICK DENTAL CERAMIC ARTS
Co Reg No 53019681J
Emall Address NOEMAIL
Mobile Phone No (LOCAL) +85-83873371
Alternative Phane No Office-88423371
Vehicle Particulars
Manufacturer SUZUKI
Modal EVERY-880CC GA (M)
W;m:wwmm vehicle was being used at WORK PURPOSE
Are you claiming under your own insurance palicy for NO
repair o your vehicle?
If No, Pleasa state action to be taken THIRD PARTY
Vehicle Catagory COMMERCIAL VEHICLE
Insurance Company
Name of Insurance Company EQ INSURANCE COMPANY LTD
Type Of Coverage COMPREHENSIVE
Fleal Palicy NO
Policy Number DMCPHQ18-005837
Cover Note Number
Driver
Name of Driver LIU TECK BOO
NRIC No 51539638
Date Of Birth 1410/1862
Occupation OUTDOOR
Date Of Driving Pass 20/08/1962
Driving Experience 38 YEARS AND 4 MONTHS
Gendar MALE
Maobile Number {LOCAL) +65-56651167
Fax Numbar
Contact Number
EMail Address NOEMAIL

https_Vsingapote merimen.com/caims/index.cfm Musebox=5VCdockiuseactionedsp_viewersmart&noimgviewers1&flype=28docid=391013428¢

ACCIDENT STATEMENT

1



4Nnrzo1e E-FILE
Address BLK 113 HOUGANG AVE 1 #08-1232

Postcoda 530113
Was driver an employes of the Insured's Company YES

It Mo, Relationship of tha Driver with the Insured

‘ehicle Registration Number of Oriver's Own Vehicke -

Insurance Company of Driver's Own Vehicle =

General Information of the Accident

Type Of Accidenl COLLISION - HEAD TO REAR
Weathar Conditions CLEAR

Road Surface ORY

Other Infarmation

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle) involved in

the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by ambulance? NO
Was any other matenal or property damaged? YES
| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

MNumber of Passengars (Including Driver) 1

Details of Police Action

Was the accident reported to the polica? NO

If Yes Pleass state which Police Station

Was notice of intended Prosecution given? NO

If Yes.againsi whom?

Circumstances of Accident

REFER TO THE ATTACHED REPORT.

Attachment{s)

Ara accident pholos available for sttachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER YEHICLE PROPERTY 1

\ehicle Registration Numbaer GBF7az8c

Vehicie Make/Model/Colour

Detalls Of Properties

Vehicle Categary COMMERCIAL VEHICLE

Name of Driver LIL DONG

NRIC/Passport Number

Contact Number

Address

Posicoda

Insurance Company Name

Matura Of Damage

Mo, Of Passanger {(Including Driver)

hitpsisingapore. menmen.com/cisimsindex.cfim Husebox=S5VC doc&iuseaction=dsp_wviewersmarifnoimgviewers1Aftype=28docid=301013428c.. 2M



4112019 E-FILE

Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE
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hitps:Msingapore. menmen.comidaimaindex.cim Tusebox=SVCdocSlussaction=dep_viewersmari&noimgviewer=1&ftype=28docid=381013424¢
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412018 E-FILE
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41172019 E-FILE

Accident Photo
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4112018 E-FILE

Accident Photo

hitps: isingapors. mermen. com/ceims/index. cfm Husebox=5VCdochlusesction=dsp_viewersmari&noimgviewsr=1Afype=28docid=201013428¢ ™



an0g E-FILE

Accident Photo
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412018 E-FILE

Accident Photo

!

. 'I y “I'_l-‘t':.' -

4 W adk

e

htips:fsingapore. merdmen. comidalmafindex cimMusebox=5VCdockfuseaction=dsp_viewersmar&noimgviewer=1&Rype=28docid=381013428c... &M



42016 E-FILE

Accident Photo

https:/isingapara. marmen.comiclaimsfindex. cfmusebox=5VC doc&fuseaction=dsp_viewersmar&noimgviewears1&ftype=28docid=38101342&... 10/



42018 E-FILE

Accident Photo
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http:/icna.ocadn com/accidents/claims/estimate_report/C 100038

Estimnte Report
JCN Autolution Pte Lid COMPI 180 WO 0101305
l N Q@ 8 Kokl Bukil Ave 4, #07-23, Premier @ Kaki Buld,
Singapore 415875
AUTOLUTION W +65 48811772 = solev@jcngip.com
ESTIMATE
PATRICK EEEINTM CERAMIC TJES Code: C100038
a3 UBI AVE 3 #08-30, TOWER B VERTEX )
SINGAPORE Singapare 408868 . Date in: 31122018
TR €l s Vehicle Num. . GBGS488H
Cantsct : 63423371 0042 7040 Model : SUZUKI EVERY PABS0 AUTO
VA Chassis/Eng# : DA1TV2414T1/ROBA2099016
Parts and Labour Assesment
Description of part aty Unit Price Amount
REARTAILGATE e . ¢ 1 675.05 675.05 N
I .
REAR TAILGATE GLASS Ol 104 1 Q4 ¢ 0§ B4sTs B45.75
Subtotal bafars discount ?F Y 1,520.80
Percentage discount 15% 22812
Sub-total 1 1.262 68
REAR TAILGATE SEALANT . 1 6o 80.00 000~
Sutviotal before discount &0.00
Parcentage discount 0% 0.00
Sub-total 2 60,00
Parts-total 1,352.68
LABOUR
Description Price
TO PROVIDE TOWING CHARGE 5000 X
TO DIAGNOSE, REPLACE AND/OR REPAIR TO RECTIFY REAR PORTION 10000
ELECTRICAL SYSTEM FOR PROPER FUNCTIONING S
TO REMOVE, CHANGE REAR TAILGATE WINDSCREEN 100.00
TO RESPRAY PAINTING ON THE CHANGE BODYPARTS REPAIR 30D aon0r 100
PORTION AND WHERE CONSISTENT TO THE ACCIDENT
TO PROVIDE LABOUR WORKMANSHIP TO CHANGE THE ABOVE 25000
DAMAGED BODYPARTS, REPAIR,RE-ALIGN BODY STRUCTURE BODY
ALIGNMENTS AND DAMAGED CONSISTENT TO THE ACCIDENT
Labour Total 900.00
T Parts & Labour Total 2,252.68
BAK Ao ( K b o mmi
the Repaires I e Iy
I sy demagen et | page s
T i g +J€V‘€ . l; ] }3 L E ?
e . 4dlD)
5 Subiec) 1o linal a g
My
J.."l.u:-, .,.1"_.:_1 -:'I?':'__--'ﬁ.' ul Dﬁv?a ¥
QAL e
lofi Dace 18/3/2019, 7:17 PM
—




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING R '
Casit | Mutilied Est Submitted | Ad| Assigned Adj Rot Adj Submitted Ins Auth'ed | Statuy ]
03 Apr 2019 ﬂ gr 019 5$1,078.89 s51,078.80 Pending tor Survey
Main 1522 1 Report

Reference

_i:u.ll! SUBFOLDER DETAILS ~|[Created by insurer]
Insured: [= Ho:=

Main .
Claimant. | PATRICK DENTAL CERAMIC ARTS, Co Reg Mo 53019891)

Vehicle Reg. (381272018 11-00 - 59
No.: GBGS4A0SH Date of LosS- |13 g Months From LTA Reg Date [Man Yr]]

cum e | TP e |

Vehicle A

Ne. fea GHF7E2EC ?E'u'?m.":i;.- DMCPHO18-DO05837
{lnsured) | i |

e —— __Ewcess:  ]S5s0.00
| Repairer: Jen Autolution Pie Ltd (HQ) B Kaki Bukit Ave 4 #07-23, Premierg Kak) Bukit, 415875 Kaki Bukit - Tel;
::'_'LT;‘ China Talping Insurance (Singapore} Pte. Ltd. (HQ) - Tel 638% 6111 .. [Handied by Chong Boon Sen]

[amants | Q Insurance Company Ltd (HQ) - Tel! 6221 9411

Adjuster. | LKK Auto Consuftants Pte Ltd (HQ) - Tel: 52563561 __ [Handied by ADRIAN LING] [ Final Rpt due 10/04/2019]
ASSOCIATED MAIL RECEIVED

There are no mail for this cose.

il

View AR I Compose Case Mall I:

ALL ASSOCIATED TASKS=

View All | Search Tasks | Create Hew Task | Complets |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completad On Created On Dona?
Mo results.

hitps:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/4/2019



Merimen e-Claims

Claim Documents

*GBG5488H
[GBF7828C]
™

PATRICK DENTAL CERAMIC ARTS
Dec 31 2018 11:00AM

(-]
Jen Autolution Pte Ltd

Page | of |

Upload Documents |  Upioad Protes | Campass tew Lemes | View |View in Brosser| ]
Photos/Images [Tperpage [v]l B
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LKK Auto Consultants Pte Ltd (coregno 1sseor1asr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto. com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18000308/AVD302
Date: 04/04/2019
REFERENCE
Handling Insurer. China Taiping Insurance (Singapore) Pte. Lid. Palicy No
Clalmant Vehicle ;pGsassH Insured Vehicle No: GBF7828C
Date of Loss: 31N22018 MNature of Claim: TP Claim No: N/A
RIPTION & IDENTIFICATI F HI
Reg No: GBG5488H
Make & Model: SUZUKI EVERY, 660cc GA (M) Engine No: ROGA2009016
Reg. Date; 31/08/2017 (Man. Year: 2017) Chassis No DA1TV241471
Colour: While Odometer 58628 km
Engine Capacity 658 cc
Market Value/New Car Price: N/A
Sum Insured (S$) Market Value/New Car Price
I Tl Y
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable) Yes Engine Modification Mo  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 145/80 R12 Rear Tyre Size 145/80 R12
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represant the mmaning fyre reads dopdh
COST OF CLAIMS  Repairer's  Adjuster's Difference Diff %,
Parts 1,352 68 778,80 573,79 42 42
Miscellaneous llems 0.00 0.00 0.00
Labour 800,00 300.00 B00.00 66.67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 2,252.68 1,078.89 1,173.79 52.11
INSPECTION
Date of Assignment: 01/042018
Date Inspected: 07/01/2018 Inspected At: Jen Autolution Pte Ltd (HQ)
8 Kaki Bukit Ave 4 #07-23, Premieri@ Kak
Bukit
Singapare 415875
Estimated Period of Repair: 2.0days

Adjuster: ADRIAN LING

Manager: VERON CHEN

NOTE. Thix report reprostnts our findings al the fme and place of inspection staled herein. Stch ingpection haa besan carried oul o the bes! of our
knowiedpe and abiily but any other Uabiity under any other clreumsiances Is hereby exprassly ssciuded
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INifferent | cents <Finalise confirm amount: 51,078 88

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS -

Reference

Part Source: {Last Synchronised: 03 Apr 2019)

Parts: NiA SUZUKI EVERY B80cc GA (M) (Model nol available in database)

Labour: Repairer's (Price-denominated Standard List) [

Print Code: (Unsubmitted. no print-code for GBGS488H)

Validity: These eslimales are valid only if they contain the prinl code (above) on all estimata pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Hema/values not in referance catalogue are prefixad with an asieriak *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR TAILGATE Repair 675 05FL *~FL
2 1 *REAR TAILGATE GLASS Shattered B45 75FL *B45.T5FL
3 1 "REAR TAILGATE SEALANT Necessary B0.00F5 *60.00FS

F=Franchise part. 5=5pcNett L=ListHemDisc

Sub Total (S§) 1,580.80 ap5.75

- List Item Discount on L tems 15.00/15.00% (5$) 22812 126.86

Total Parts (S§) 1.,352.68 778.89

| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new misceilanecus ems selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO PROVIDE TOWING CHARGE MNew 50.00 D.00
2  TO DIAGNOSE ,REPLACE ANDIOR REPAIR TO RECTIFY MNew 100.00 0.00
REAR PORTION ELECTRICAL SYSTEM FOR PROPER
FUNCTIONING
3  TOREMOVE,CHARGE REAR TAILGATE WINDSCREEN M ew 100.00 100.00
4 TO RESPRAY PAINTING ON THE CHARGE Mew 400.00 200.00
BODYPARTS REPAIR PORTION ,AND WHERE CONSISTENT
TO THE ACCIDENT
5 TO PROVIDE LABOUR,WORKMANSHIP TO CHANGE THE New 250,00 0.00

ABOVE DAMAGED BODYPARTS ,REPAIR,RE-ALIGN BODY
STRUCTURE ,BODY ALIGNMENT AND DAMAGED
CONSISTENT TO THE ACCIDENT

Gross Labour Cost (S§) 900.00 300.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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