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'WORLD AUTO PTE LTD

47 Jalan Pemimpln #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD Supplementary Estimate : ES000008

64 CECIL STREET,

#04-05 10B BUILDING 045711 Date : 07/01/2019
Vehicle Num. : SLQ T832Z(LCR)

Attontion : Motor Claim Dapartmant

Make/Model : TOYOTA PRIUS HYBRID

Chassis/Eng# :
Contact : 6347 6100 Fax No.: 6224 4174 Accldent Date : 03/01/2019
Claim No. ;
Reforence :
Policy No. :
S/N Quantlty  Particular Unit Price Amount 5§
( LIST ITEMS :
b S REAR LOWERBUMPER @O0 /7 570,00
List TotalS$ : 570,00
25.00% Discount 5§ : 142.50
427.50
E. & O.E. Total $% : 427.850
i

for WORLD AUTO PTELTD
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WORLD AUTO PTE LTD Y >

A7 Jalan ®emimpin #01-02/03

Halcyon 2, S'pore 577200

Tel N, 6451 3933  Fax No. : 6455 7576

E-Mall : worldauti@singnel.com.sg

Wabsile : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

=
o S =

INDIA INTERNATIONAL INSURANCE PTE LTD Estimate : ES000142
%4 CECIL ST #04-08 |08 BUILDING
048711 Date : 03/01/2018
Vehicle Num. ; SLO (LCR)
Make/Model - TOYOTA HYBRID
Attention : Motor Claim Departmant Chassis/Eng#: 10K Elg“uri av [ pa 1
Comact : 6223 8112 Accident Date ;: DN01/2018
Claim No. :
Reference :
Policy No. :
5W Quantity Particular Unit Price  Amount 5§
LIST ITEMS :
v REAR BOOTLID OUTER GARNISH X ){ 57000 ¥
2 1 REAR BOOT HYBRID EMBLEM (PRIUS) /* 88.00 ¢
1 1 REAR BOOT PRIUS EMELEM / 89.00 ”
¢ 1 REAR BOOT WEATHER 5 T e 280.00 7
s 2 REAR TAIL LAMP ﬂ-ﬂ'— 900.00 1,800.00 *
£ 1 REAR BUMPER B¢ — +5Y -
© mnmnm;ﬂ"‘y T 00
" REAR END PANEL GARNISH, . J~'° 170,00
s 1 REAR BUMPER TOW COVER Cuf 7 4~ 8900 £ &
w1 REAR BUMPER REINFORCEMENT - ﬂ 3000 2E.
THEE REAR BUMPER TAIL LAMP ¥ pto-dlamy € /) 75000  1,500.00
12 2 REAR BUMPER RETAINER X /'Y 110.00 220.00 9y
List TotalS$ &,807.00 el
26.00% Discount 5§ - 1YE T 0
5,106.25 é,lﬁ-f-"‘"
SPECIAL NETT ITEMS SN
1 REAR BOOTLID OUTER GARNISH CLIPS a0.00 ¥
2 2 REAR TAILLAMP cLIPS Y [ 40.00 80.00 ¥
v REAR BUMPER CLIP As~ = par To -
“ 1 REAR END PANEL TOP GARNISH CLIPS Ad~ Joae T -
51 REVERSE SENSOR 7 y¢ )i/ 28000 2007 ¥
Special Nett Total S8 : 480,00 o
LABOUR /
TO APPLY AUSTPROOFING/TUFFCOATING TREATMENT 180.00

CONTINUE / .



WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, $'pore 577200

Tel N7 : 5451 3933 Fax No. : 6455 7576

E-Mail . worldautf@singnet.com.sg

Website | www.worldauto.com.sg

Tax Reg. No.: 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD
w4 CECIL ST #04-05 108 BUILDING
gasTN

Atention : Motor Clalm Department
Contact : 6223 8122

SiN  Quantity  Particular

Estimate

Date
Vehicle Num.

Accldent Date

Claim No. ¢

Page /2
: ES000142

 03/01/2019

:5L0 7T63ZZ (LCR)

. TOYOTA PRIUS HYBRID

| 0310172018

Rolerence :
Palicy Ho. :

Unit Price  Amount 5§

TO REPLACE PARTS

LABOUR TO REMOVE ACCIDENT DAMAGED PARTS IN ORDER
REPAIRS INGLUDING PANEL BEAT, CUT/WELD, STRAIGHTEN
PANEL WHERE NECESSARY & REPLACE ABOVE PARTS

TO PUTTY & SPRAY PAINTING ON REAR AFFECTED AREAS

1000 350
1,p(nu v

TO CHECK REAR WIRES, CONNECTORS, REPLACE DAMAGED LAMPS 1,«@' >« b0
REVERSE SENSORS AND STARTISTOP UNIT CAPACITORS

DEACTIVATE HV BATTERY SYSTEM IN ORDER TO FACILITATE

REPAIRS AND REACTIVATE BACK SAME
{HV HYBRID SYSTEM SAFETY PROCEDURES)

PERFORM WHOLE VEHICLE DIAGNOSTICS INCLUDING CLEARING
FAULT CODES AND REINTIALISING HV HYBRID SYSTEM FOR POST
REPAIRS. [HV HYBRID SYSTEM SAFETY PROCEDURES)

Labour Total 5§

00 8 210
>
m,nox\
3,460.00
%
So-uy
Flo: v
:TE% WS¢

E.40E

for WORLD AUTOD PTE LTD | e '
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WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Haieyen 2, S'pore 577200

Tel No. : 6451 3833 Fax No. : 6455 7576

E-Mail : worldautif@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD Estimate : ES000142
64 CECIL 5T #04-05 10B BUILDING
049711 Date : 03/01/2019

Vehicle Num. : SLQ 7632Z (LCR)

Attantion : Motor Clalm Departmant Make/Model : TOYOTA PRIUS HYBRID

Chassis/Eng# :
Contact : 6223 8122 Accident Date ;: 02/01/2015
Claim No. :
Reference :
Paolicy No. :
SIN  Quantity Particular Unit Price  Amount 5§
LIST ITEMS :
1. 1 REAR BOOTLID OUTER GARNISH % 570.00
% A4 REAR BOOT HYBRID EMBLEM (PRIUS) )& 89.00
3 1 REAR BOOT PRIUS EMBLEM 7~ 89.00
4 1 REAR BOOT WEATHER STRIP 280.00
5 2 REAR TAIL LAMP ¥ 900.00 1,800.00
B 1 REAR BUMPER 3 - 900.00
7.1 REAR END PANEL 7™~V 750,00
B 1 REAR END PANEL TOP GARNISH, 170.00
5. 1 REAR BUMPER TOW COVER odf 89.00
10. 1 REAR BUMPER REINFORCEMENT - 350.00
" 2 REAR BUMPER TAIL LAMP ¥ ol f dfansge 750,00 1,500.00
122 2 REAR BUMPER RETAINER ¥ 110,00 220.00
List TotalSS$ : 8,807.00
25.00% Discount S§ : 1,701.75
5,105.25
SPECIAL NETT ITEMS :
1. 1 REAR BOOTLID OUTER GARNISH CLIPS 40.00
2 2 REAR TAILLAMP CLIPS Y 40.00 80.00
3 q REAR BUMPER CLIP As~ =~ 4080 o
& REAR END PANEL TOP GARNISH CLIPS A oo 20
5 1 REVERSE SENSOR 7 280:00 207
Special Nett Total 5§ : 480.00
LABOUR :
TO APPLY RUSTPROOFING/TUFFCOATING TREATMENT 180.00

CONTINUE { ...



WORLD AUTO PTELTD

47 Jalan Pamimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

Page2/2

INDIA INTERNATIONAL INSURANCE PTE LTD Estimate : ES000142
64 CECIL 5T #04-05 10B BUILDING

049711

Attention : Motor Claim Departmeant

Date : 03/01/2019

Vehicle Num. : S

LQ 76322 (LCR)

Make/Model : TOYOTA PRIUS HYBRID

Chassis/Eng#® :
Contact : 6223 8122 Accident Date : 03/01/2019
Clalm Mo. :
Reference :
Policy No. :
SN Quantity Particular Unit Price Amount 5§
TO REPLACE PARTS
LABOUR TO REMOVE ACCIDENT DAMAGED PARTS IN ORDER 1}00‘{ 350
REPAIRS INCLUDING PANEL BEAT, CUT/WELD, STRAIGHTEN
PANEL WHERE NECESSARY & REPLACE ABOVE PARTS
TO PUTTY & SPRAY PAINTING ON REAR AFFECTED AREAS 1;9901:! Yov
TO CHECK REAR WIRES, CONNECTORS, REPLACE DAMAGED LAMPS 18000 % o>
REVERSE SENSORS AND START/STOP LUNIT CAPACITORS
DEACTIVATE HV BATTERY SYSTEM IN ORDER TO FACILITATE 450.00 W'
REPAIRS AND REACTIVATE BACK SAME
(HV HYBRID SYSTEM SAFETY PROCEDURES)
PERFORM WHOLE VEHICLE DIAGNOSTICS INCLUDING CLEARING 450.00 ){
FAULT CODES AND REINTIALISING HV HYBRID SYSTEM FOR POST
REPAIRS. (HV HYBRID SYSTEM SAFETY PROCEDURES])
Labour Total 5§ : 3,460.00
E. & O.E. Total 5% : 9,045.25
tos-szzoo=
— wA_
for WORLD AUTO PTE LTD v g gotov bY¥
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~ Nivitha (LKK Autu!

From: Motor Claim - Il <motorclaim@iii.com.sg>
Sent: Thursday, 3 January 2019 3:32 PM
To: ainee31@worldauto.comsg; 'sur@Ikkauto.com’; Catherine Chong (LKK Auto)
Cc worldautopl@yahoo.comsg; Sundari Nagarajan - |l
Subject: RE: Request for Third Party Motor Claim Survey (SLQ7632Z) DOA: 03-01-2019
3~40rn‘©ilﬂl |3019
Dear Sir / Mdm,
yehicle In

Please conduct a survey on TP vehicle SLO76322 and let us have your report urgently.

penon@ Alne

This claim will be handled by Ms Sundan.
*Kindly upioad this survey reques! emall to merimen.

Thank You.

Best Regards,
Gabriel Wee

. INDM
. . ]NTERN.&TI(}NA.L
( [NSURANEIE
fi WO APOD R
Setvang the pagian s | T

64 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext - 248

From: ainee31@worldauto.com.sg [mailto:ainee31@worldauto.com.sgl

Sent: 03 January, 2019 3:12 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: worldautopl@yahoo.com.sg

Subject: RE: Request for Third Party Motor Claim Survey (SLQ7632Z) DOA: 03-01-2019

Dear All,

* LKK Auto Consultants Pte Ltd

Ainee

Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250



" From: Motor Claim - Il <motorclaim @iil.com.sg>
. Sent: Thursday, January 3, 2019 2:54 PM
To: aineed 1 @worldauto.com sg

Cc: worldautopl@yahoo.com.sg
Subject: RE: Request for Third Party Motor Claim Survey (SLQ76322) DOA: 03-01-2019

Dear Sir / Mdm,
We acknowledge receipt of your emall.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

o% INoin
P INTERNATIONAL
InsurancE

S IiNGAFORYS
Nerinig IRG Faginn woaw | BT

64 Cecll Street; #05 - 108 Building
Singapore 045711
Tel 6347 6100, Ext - 248

From: aine=31@worldauto.com.sg [mailto:ainee31 @worldauto.com.sg]
Sent: 03 January, 2019 12:31 PM

To: Motar Claim - Il <motorclaim @il com.sg>
Cc: worldautopl@yahoo.com.sg
Subject: Request for Third Party Motor Claim Survey (5LQ76322Z) DOA: 03-01-2018

Good afternoon,
We would like to request for a Third Party Motor Claim Survey, detalls as follow;

Our Vehicle: SLQ76327
Your Insured: SH9493)
DOA: 03-01-2018

Our vehicle is currently in the workshop, address as follow;

World Auto Pte Ltd
Mo.1, Kranji Loop
Singapore 739535

Please response immediately upon recelving this request, send us your list of Loss Adjustor for our choice within 48
hours.

Kindly note that should you fail to response to us within the above stipulated timeline, we may, at our discretion,
appoint our own Loss Adjustor to perform this PRI



“Ainee
Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



B/25/2018 Maerimen a-Claims

View Received Message

This mail is associated with ;

*SLQ7632Z (MCT19010056)
[$H9493])
™

LCRF PTE LTD
Jan 3 2019 12:00AM

World Auto Pte Ltd

Reply | Reply All | Mark as Unread | _Print Message | Delete Message | Forward |
From India International Insurance Pte Ltd (HQ) (III_SG), sent on 23/09/2019 13:38 PM.
To LKK_HO

Subject  Alert - Adj Mandate Approved (5$2366.17) - 5LQ76322 - Claim Handler: Sundarl Nagarajan

Approved: 236617 :Request TP WS to lssue Tox Involce for Repairs In [11's Favour

DOCUMENTS SUMMARY .
There are no documents.

hitps:#singapore. merimen.comiclaims/index_cfm Pusebox=5VCmaildfuseaction=dsp_viewlmode=1&inboxd=15535088i0omainld=118i0bjld=8... 172




WORLD AUTO PTE LTD
47 JALAN PEMIMPIN #01-02/03
HALCYON 2

SINGAPORE 577200

Tel: 64513933 Fax: 64557576

Date: 15/7/2019

Your ref: SH 94931
Our ref; TP//18

India International Insurance Pte Ltd BY EMAIL

64 Cecll Strest

#04/#05 108 Building

Singapore 045711

Dear Sirs

ACCIDENT INVOLVING SLO 76327 & 5H 9493) ON 3.1.2019 ALONG WOODLANDSAVE 2 &5
Reference is made to the aforesaid matter [on behalf of our clients M/S LCRF PTE LTD]

Enclosed herewith are the following documents for your infarmation and necessary actions only:-

A, Final Repair Bl
B. Letter of Authorisation

We are claiming the following:-

1. Final bill : 5$1931.00
2. Gst 7% - S 13517
3. Pre-repair inspection (S60 x 2 day) : S 120.00
4. Loss of use (560 x 3 days) ! 1B0.00

$2,366.17

Kindly revert with your clients’ mandate for settlement.

Yours faithfully,

Woitd o fi L4

‘. World Auto Pte Lid
Encls;




LETTER OF AUTHORISATION

In the matter of the fallowing accident:

DATE OF ACCIDENT : 03/01/2019

CLIENT'S VEHICLE NO : SLQ76322

PLACE OF ACCIDENT : WOODLANDS AVE 2 & AVE 5
THIRD PARTY VEHICLE NO : SH9493)

I/We, LCRF PTE LTD

ADDRESS: 29 PAYA LEBAR ROAD, PAYA LEBAR OFFICE CENTRE
UEN/NRIC/FIN NO : 201624597K

Tel.(0) (H) (MOBILE )

I/We hereby authorize and appoint World Auto Pte Ltd to act for me/us in respect of the above
matter up to the final conclusion of the said matter,

IfWe hereby authorize and appoint World Auto Pte Ltd to act for me/us for the purpose of
negotiating and enter into settlement with the tortfeasor, their insurers or solicitors appointed
by the tortfeasor/insurers without the need to commence action

I/We hereby authorize World Auto Pte Ltd to receive on my/our behalf all settlement sums

and disbursements including lass of use/rental to pay to yourselves all costs you may at any
time receive in connection with the above mention matter,

DATED THIS 03™ OF JANUARY YEAR 2019

MName: LCRF PTE LTD
UEN No: 201624597K



INDIA INTERNATIONAL INSURANCE PIE Limy
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lil-Dirnct Settlament (PODS)

India Ref: MCT19010050
Claimamt Ref 5.0 78322

W, WORLD AUTD FTELTD ("thin workshop®) hereby confimm thit wed| have reached an agresmani
wilh the appainted Surveyer of Intka Intemational Insuranes Pis Lig LKK AUTO COMSULTANTS PTELTD [name
of Surveyor with respect to the amount claimed for S§ 2.066.17 (mpar cos, 5§ _250.00 {loas ol
mw:.ﬂ;_:mhn.mﬂm:m-ummmnwmmw
on _QNO13016  jdate) ol WOODLANDS AVE B flocation) invulving vehicly no, §H 483 (insues
vahicle). This & pursueni io the inspection conducted on 04012016 (omte) 2 “ihe workshop”.

mmmm-mmwmmm LCRF PTELTD the ihird pany
claeriant”) ﬂmm.&gﬂghmklhdm--muhhmmmm M TUll authority 1o settls
hmmmmmwmummmmmmWImmhmﬂmmq{mwwm
panty clamant”

mnwfmumwmmhmmﬁﬂhmﬁmw:mmmmmm a
hﬂwdunmwmlwmhummmmmhmdmmmmhl
ummhmmlnMMWmJnlmmmmt

Wl confirm that the agreemani WMEmmllmMmmﬂﬂcUndWmﬂmmm
Pursuant lo the scoident and thil urher this satilement s reached on a withoul mmmwummmu!hum
basis.

This agreement s SuDject 1o 1he application of Singapone law ang the Singapons Courts have enciusive junsdiction over any
dispiite ansing out of the same

Minummrmmmhmulnmoumws: 201817 1o WORLD AUTO PTELTD
4 4
Dated w-‘.'?"? day of .ﬁv _'_“

CLATMANT: . /I»(':’
p
-

Signature: ""‘;;:r:t*“jbﬂ'

WITNESS: Q',Z M"

Narie | £y N LKK AUTO CONSULTANTS PTE LTD
— _rlﬁ?égftf'ﬂ NRIC —199607198R
—— S Km Chuen lag Ao 61 UB| AVE 1 #02-25

Aty apeat <374 J0 PAYA USH INOUSTAIAL PARY Sy4im33)
Natioralty: ﬁ"’f’”'ﬁu e
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WORLD AUTO PTE LTD

47 JALAN PEMIMPIN #01-02/03 HALCYON 2 BLDG
S'PORE 577200

Tes No. : 64513833 Fax No. : 64557576

E-mall ; worldaut@singnet.com 50

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765H Buss, Req. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL 57, §04/§05//06-02 108 BUILDING
S'PORE 048711

Attentlon : Motor Claim Departmant
Contact : 63476100 63476139-LALITA Fax No_: 62244174

Tax Invoice :

Date :

Vehicle Num, ;
Make/Mode ;
Chassls/Engy -
Accigdent Date -
Claim No. ;
Reference ;
Falicy No. :

F189451

18/07/2019
SLO 76322
TOYOTA PRIUS, 1.8 HYBRID

03012019
TRA2402/2010

SN auanticy Particular Unit Price Amount 55
LIST ITEMS :
1. 1 REAR BUMPER 458.00
2 1 REAR BUMPER TOW COVER 82.00
3. 1 REAR BUMPER REINFORCEMENT 318.00
a, 1 REAR LOWER BUMPER 570.00
List Totalss - 1,428.00
25.00% Discount S§ : 357.00
1.071.00
SPECIAL NETT TEMS -
1 1SET REAR BUMPER CLIFS 30,00
2 1SET REAR END PANEL TOP GARNISH CLIPS 20,00
Epeclal Nett Total 55 - 50.00
LABOUR ;
REMOVE & REPLACE DAMAGED PARTS TO FACILITATE REPAIRS 350.00
INCLUDING PANEL BEAT, CUT/WELD, STRAIGHTEN PANEL
PUTTY & SPRAY PAINT ON AFFECTED AREAS 400,00
CHECK REAR WIRES, CONNECTORS, REPLACE DAMAGED LAMPS 60.00
REVERSE SENSORS & START/STOP UNIT CAPACITORS
Labour Total S5 - 810,00
- Total 56 : 1,931.00
GST 79 S5 : 135.17
Amount Due 55 : 2,066.17
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ORLD AUTO PTE LTD



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Seitlement

|CLATM SUBFOLDER TRACKING

Cass Notifisd Est Submitted Ad) Assigred Ad) Bt Ad) Submitted | Ins Avth'ed Status
g |07 120 2019 S $$1,831.00  |5$1,931.00 ey e,
|| ik
Edie Meg Edit k) I Beit Estimates ] Whitw L - o I

Main Clalm Details

CLATM SUBFOLDER DETAILS [[Croated by adjuster]
Insured- COMFORT TRANSPORTATION PTE LTD, (o Reg Mo 1953038218
Mgin R
Clnmant. _|\CRF PTELTD, Co. Reg. Na.: 201624507 |
Vehicle Reg. —|03/01/2019 00:00 - :59
| No.: SLQ76322 Dinte of LOSS: | 138 Months and 2 Days From LTA Reg Date (Man ¥r)]
. Palicy/Cover
Cinim Type: | TP / MCT19010056 Policy/Cover | \ycompo1s
Vahicle Reg.
iy SH4E3) ‘;‘“: ey "':ﬂ, 959095071
| [Imsured]: >
| Excess:
Repairer: | World Auto Pte Ltd (HQ) No.5, Kim Chuan Lane, 537070 Tai Seng - Tel: 6451 3933
Handing | 3ndia International Insurance Pte Ltd (HQ) - Tet: 63476100 .. [Handied by Sundarl Nagarajan - 6347 6071]
m"’ ATG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000
Adjuster: | LXK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 . [Handled by MOHD RASUL] ... [Final Rpt due 16/01/2015]

ASSOCIATED MATL RECEIVED view All |  Compose Case Mai |

« I11_5G [23/09/2015) Alert - Ad] Mandate Approved (S$2366.17) - SLQ78322 - Claim Handler: Sundari Nag...
o [T1_S&G (22/08/201%); Alert - Ad] Mandate Maintained - SLG763212 - Claim Handler: Sundarl Nagarajan
« 111_SG (09/07/2019): Alert - Adj Mandate Approved (S$0.00) - SLQ7632Z - Clalm Handler: Sundari Nagara....

ALL ASSOCIATED TASKS= View All | Searen Tasks | Creste tew Task | comptete |

Due Date  Priorlty Type  Task Group Subject  Mandler Assigned By Campleted On Created On Dona?
No resuits.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 9/102019



Merimen e-Claims

Claim Documents

*5LQ7632Z (MCT19010056)
[SH9493]]
i
LCRF PTE LTD
Jan 3 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
World Auto Pte Ltd

Page 1 of 2

Upiosd Documanis | upiosa Phtos | Compose New Lemer | View [View m Srowsar! v |
Photos/Images [aperpsge [~}

__lu-lfllur“ LKEK Auto Consultsnts Pte Ltd (HG) Thurmbrall

22/08/19 17:14 General View

Load PG

200719 17:14 General View

Load JPG

22/00/19 17:14 General View

| Load JPG

22708719 17114 Ganaral View

| Lead PG

22/08/19 17114 General View

Lood JPG

22/08/19 17:14 General View |

Load IPG

Z2JOR/19 17:14 General View

Load PG

T2/0R/19 17:14 General View

Load 190G

u-wn\nnjuu--lg

Z2/0R/19 17114 Ganeral View

Load PG

10 | 22/08/19 17114 Ganeral View

Load JPG

11 | 22/08/19 17114 General View

Load PG

12 | X2/0N/19 17:14 Genersl View

Load PG

13 | Z3/08/19 17:14 General View

Load PG

14 | Z2/068/19 17114 Ganarsl View

Load JPG

15 |Z2/08/19 17114 Ganeral View

Load JPG

16 |22/08/19 17:14 General View

Load 1PG

17 | 22/08/19 17:14 General View

Load PG

16 |23/08/19 17:14 General View

Load WG

19 | 22/08/19 17114 Genernl View

Load PG

20 | 22/08/19 17114 General View

Load IiG

21 | 22/08/19 17:14 General View

Load PG

22 |22/08/19 17: 14 Ganeral View

Load 1P

13 | 23j08/19 1714 General View

Load JPG

24 | TI/0B/19 17114 General View

Load PG

25 |22/08/19 17114 Reinspection Photo

Load PG

26 | 22/08719 17114 Reinspection Photo

Load 1PG

37 | 2208/19 1T Reinspection Photo

Load 1PG

I8 | 21708719 1714 Reinspection Photo

Load PG

29 | 22/08/19 17118 Reinspection Photo

Load PG

pocCcCOOOCCCOOCOOO00COROCCOOOOOL

30 |22/08/19 1714 Reinspection Photo

Load IPG

Ne | Relabel/Reorder | LKK Auto Consultants Pre Lid {HQ)

g
E
LR SRS LIRSS RS S SRR LS

Thumbnail

1 |07/01/19 10118 | ACKNOWLEDGEMENT EMAIL TO IT1 0D 03.01. [« B
2 |10/01/19 14:40 | TP ESTIMATE - MARKED ) | loadror
3 |10/01/19 14:40 | TP GIA REPORT 0 | ioadror
4  |09/10/19 DB:51 WORKSHOP INVOICE a Load PDF
5 |09/10/19 0R:51 | AUTHORISATION TO ACT FORM Load PDF
& | 09/10/19 08:51 DISCHARGE VOUCHER a Load PDF
7 lpaswn/oos:s1  [Loo Load PDF
No | Finalized On Indla International Insurance Pte Ltd (HQ) Thumbnail Print
1 |08/01/1909.18 | Singapere Accidant Statoment @ | Loadror
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 9/10/2019
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Documents Checklist

' DOCUMENTS CHECKLIST Reset | Save | Prnt |
Thers are no decument checkiists configured.,

Show Remarks To: O Handling Insurer
Pt Flemaens A Grwals wekeis oy Ko i 5 other par e

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 9/10/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (co regne 1ssecr1sem
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapare 408833

Tel: 6256-3561 Fax: G844-8805 Email sur@lkkauto.com;assignments@/kkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/I1M80002B8/R1GA302

Date: 08/10/20189
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No: MCOMDO15
Claimant .
Vehicle No : sLQ7B32Z Insured Vehicle No : SHB8493)
Date of Loss: 03/01/2019 Nature of Claim: TP Claim No: MCT 18010068
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No s5LQTe32Z
Make & Model: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No HIDDEN
Reg. Date: 01/07/2017 (Man, Year: 2017) Chassis Na: JTDKB3IFUD03562287
Caolour: White Odometer: 107887 km
Engine Capacity 1788 cc
Market Value/New Car
Price NAA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yaes
Handbrake (Serviceable) Yes Engine Modification: Nao Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 195/65 R15 Rear Tyre Size; 18585 R15
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side Pirelli & mm Rear Right Side: Pirelll & mm
The above values represen the rermaining (e reeds depth
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 601275 1,121.00 4 891.75 81.36
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.460.00 810.00 2,650.00 76.50
Paintwork Labour D.00 0.00 0.00
Towing D.00 0.00 0.00
Gross Total [S$§) 9. 472.75 1,931.00 7.541.75 T79.62
+ GST 7.00/7.00% (SS) 663.09 13517 527 92 79.682
Nett Amount (5§) 10,135.84 2,066.17 8,069.67 79.62
+ Loss of Use (5.0 x 5550.00/day) (S5) 250.00
Nett Liability (S5) 2,316.17
INSPECTION
Date of Assignmenl: 03/01/2018
Date Inspected. 04/01/2019 Inspected Al: 1 KRANJI LOOP

Estimated Period of Repair:

3.0 days

Repaierr-World Auto Pte Lid (HQ)

Adjuster: MOHD RASUL

Manager: Chong Pul Lin

NOTE: This report represents our findings af the fime and place of Inspection stated hersin. Sueh inspection has been camied oul fo the bes! of our
knowiedge and shilly but any other Gabiity under any other circumsfances is heraly exprassly exciided,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/10/2019



Adjuster Report Page 2 of 4
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Page 3 of 4

Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 14 Aug 2018)

|Parts: 144 TOYOTA PRIUS HYBRID 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code; (Unsubmitted, no print-code for SLOTE32Z)

Validity:

numbers with the END OF ESTIMATES marker on the last estimale page

:Furthir Info: temshalues not in rnjemnca catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BOOTLID OUTER GARNISH Mot Necessary 570,00 FL *-FL
2 1 *REAR BOOT HYBRID EMELEM (PRIUS) Mot Necassary 89.00 FL *-FL
3 1 *REAR BOOT PRIUS EMBLEM Mot Necessary B9,00FL *FL
4 1 *REAR BOOT WEATHER STRIP Mot Necessary 2B0.00FL *-FL
5 2 *REAR TAIL LAMP Not Necessary 1,800.00 FL *FL
6 1 *REAR BUMPER Deformed S00.00FL “458.00FL
T 1 *REAR END PANEL Repair TS0.00FL *FL
B 1 *REAR END PANEL TOP GARNISH Not Necessary 170.00 FL “FL
8 1 *REAR BUMPER TOW COVER Cut 8900 FL *82 00 FL
10 1 *REAR BUMPER REINFORCEMENT Bent 35000FL *318.00FL
11 2 *REAR BUMPER TAIL LAMP Mot Necessary 1.500.00 FL *-FL
12 2 *REAR BUMPER RETAINER Nol Necessary 220,00 FL *-FL
13 1 *REAR BOOTLID OUTER GARNISH CLIPS Not Necessary 40.00FS *-FS
14 2 *REAR TAILLAMP CLIPS Nol Necessary BO.DDFS *.FS
15 1 *REAR BUMPER CLIP MNecassary 40.00FS *30.00FS
16 1 *REAR END PANEL TOP GARNISH CLIPS Necessary 40.00FS *20.00FS
1w 1 *REVERSE SENSOR Not Necessary 2B0.00FS “-FS
18 1 *REAR LOWER BUMPER Dented 570.00FL *ST0D.00FL

F=Franchise part. S=5pcHen. L=LisilemDusc.

Sub Total (S$) 7,857.00 1.478.00

- List Item Discount on L Items 25.00/25.00% (S%) 1,844 25 357.00

Total Parts (S§) 6,012.75 1,121.00

Report was unsubmitted during this prini-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/10/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO APPLY RUSTPROOFING /[TUFFCOATING TREATMENT  New 180.00 0.00
TO REPLACE PARTS

2 LABOUR TO REMOVE ACCIDENT DAMAGED PARTS IN Wew 1,200.00 350.00

ORDER REPAIRS INCLUDING PANEL
BEAT ,CUT WELD ,STRAIGHTEN PANEL WHERE
NECESSARY & REPLACE ABOVE PARTS

3 TOPUTTY & SPRAY PAINTING ON REAR AFFECTED New 1,000.00 400.00
AREAS
4  TOCHECK REAR WIRES ,CONNECTORS ,REPLACE Mew 180.00 80.00

DAMAGED LAMPS REVERSE SENSORS AND
STARTISTOP UNIT CAPACITORS

5  DEACTIVATE HV BATTERY SYSTEM IN ORDER TO New 450.00 0.00
FACILITATE REPAIRS AND REACTIVATE BACK SAME
(HV HYBRID SYSTEM SAFETY PROCEDURES)

& PERFORM WHOLE VEHICLE DIAGNOSTICS INCLUDING New 450.00 0.00
CLEARING FAULT CODES AND REINTIALISING HV
HYBRID SYSTEM FOR POST REPAIRS (HV HYBRID
SYSTEM SAFETY PROCEDURES)

Gross Labour Cast [S§) 3,460.00 810.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/10/2019



