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Estimate Report hitp://z].ocadn.com/accidents/claims/estimate_report/C10189(

Z-ONE AUTOMOTIVE PTE LTD

1 Kaki Bukit Ave 6, Blk D #01-85/87, Autobay@XKaki Bukit Singapored 17883
Tel: 62502115/66342112 Fax: 66342122
Emall: service@®z-one.com.sg ; enguiry@®;z-one.com.sg

AuTomoTive © rerromuance Company Reglstration No. 201118055N

ESTIMATE
B80S Kot Hong Closa #1478 Singapore 683805 Code - C101850
Date in: 18/03/2019
Contact . 88810104 Vehicle Num. . SGY85654X
Madal ;. DAIHATSU MATERIA 1.5 MANUAL ABS A
IRBAG 2WD
Chassis/Eng#: JDAM4025001004480/1817485

Parts an bour

Description of part Qty Unit Price Amount
Front Bumper 1 18000 A 108000 X
Subtotal before discouni 1.080.00
Percentage discount 15% 182.00
Sub-total 1 816.00
Front B ¢ ho. Plate (SN) 1 25.00 . 25.00 =
e T L
Front Bumper No. Plate Garnish (SN) 1 50.00 " 5000/
Sublotal before discount 75.00
Percentage discount 0% 0.00
Sub-total 2 75.00
Parts-total 953.00
LABOUR
Description Price
To re-spray painting on the change bodyparts, repair portion, and where consistent to 200.00 4 o
the accident aJo
To provide labour, workmanship to change the above damaged bodyparts, repair, re- 200.00 )
construct and re-align body structure, body alignments and damaged consistent to the
accident,
Labour Total 400.00
Parts & Labour Total 1.283.00
. | g/
page 1 a0 o J‘:ﬂ'..?". .f,ﬂ:'.f*-- |
fve
A
.4
- f |
f ! W | "":
g X ol
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PARF/COF Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
B673E

SGYB&54X
No

16 Jan 2019
DAIHATSU

MATERIA 1.5 MANUAL ABS AIRBAG
2WD

Green

2007

1817495
JDAMA4025001004490
76.0kW (101 bhp)
$14.443.00

10 Oct 2007

10 Oct 2007

1

$15,888.00

Forfeited

$0.00

09 Oct 2027

A - Car (1600cc & below)
10

$42,564.00

$£37.157.00

$37,157.00

The information contained herein is correct as at 16 Jan 2019

OK

hitps://vrl lta.gov.sp/ha/vil/action/enquireRebate By Public Before DeregInput ?FUNCTION _ID=F030...

Page | of' |

|6-Jan-19
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" Hsiao Tunﬁ SLI{I{Auth

* From: Yvonne Yong <service@z-one.com.sg>
Sent: Friday, 5 April 2019 12:04 PM
To: Mei Kwan (LKKAuto); Hsiao Tong (LKKAuto)
Cc C5 A Team; Admin A; assignments
Subject: Re: YOUR REF: SGYB654X OUR REF: SOMO18X1MC/RA *** LKK REF:
CC4/ASM 19000287 /pa3
Attachments: SGYB654X LOD DOCUMENTS.pdf

Dear Hsiao Tong,
Attached LOD documents for your kind attention.

We shall post out all original document and video footage to you today and look forwards to receiving
your DV soonest .

Thank you .

Best Regards,

Yvonne Yong

Z-One Automotive Pte Ltd

1 Kaki Bukit Ave 6, #01-87/85 Autobay @ Kaki Bukit Singapore 417883
Tel: 66342112 Fax: 6634 2122

From: Mel Kwan (LKKAuto)

Sent: Monday, January 7, 2019 10:04 AM

To: Yvonne Yong

Cc: CS A Team ; Admin A ; Hsiao Tong (LKKAuto) ; assignments

Subject: RE: YOUR REF: SGYB654X OUR REF: SIMO18X1MC/RA *** LKK REF: CC4/ASM19000287/pa3

‘WITHOUT PREJUDICE’
. SAVE ASTO COSTS
Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement,
Please provide us the following and arrange for TP survey.
» GlAreport
* evidence i.e. video/ scene photo
» estimated cost of repair
Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

1



Thank yvou

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lud

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | 5(408953)

From: Yvonne Yong <service@z-one.com.sg>

Sent: Thursday, 3 lanuary, 2019 2:07 PM

To: KUMAR Shailendra <shallendra.kumar@axa.com.sg>
Subject: Re: YOUR REF: SGY8654X OUR REF: S9MO18X1MC/RA

Dear Shailendra,
Kindly appoint ADRIAN LING (LKK Auto Consultants Pte Ltd) .
Thank you!

Best Regards,

Yvonne Yong

Z-One Automotive Pte Ltd

1 Kaki Bukit Ave 6, #01-85/87 Autobay @ Kaki Bukit Singapore 417883
Tel: 66342112 /62502115 Fax: 6634 2122

From: KUMAR Shailendra

Sent: Thursday, January 3, 2019 1:30 PM

To: Yvonne Yong

Subject: YOUR REF: SGYB654X OUR REF: SOMO1BX1IMC/RA

Dear Sir, Without Prejudice

We want to conduct a pre-repair survey of the damage to your client's/your customer's vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list below to
conduct the joint pre-repair survey as a Single Joint Expert.

List of our motor surveyors:-
1. Mohd Fadhilah Bin Osman/ Chris Ang (LBS Automotive Appraisal Pte Ltd)
2. Stan See Chee Seng/ T. Thiyagarajan (LBS Automotive Appraisal Pte Ltd)
3. Sebastian Kong Wei Siang (LBS Automative Appraisal Pte Ltd)
4. Ricky Teng/ Elgene Teng (RT Appraisal Pte Ltd)
5. Michael Chong/ Elson Teng (RT Appraisal Pte Ltd)
6. Simon Ho/ Mohammed Rasul (LKK Auto Consultants Pte Ltd)
7. Ma Chin Fook/ Adrian Ling/ Chua Weijie (LKK Auto Consultants Pte Ltd)
B. Kenneth Kong/ Marcus Chua/ Hendry Ng (LKK Auto Consultants Pte Ltd)
9. Philip Phoong/! Victor Seng [A-Pac Adjuster & Surveyors Pte Ltd)
10. AXA in house surveyors

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost
of the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with estimate
quotation in order for our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of
action, save as to costs and expenses.

1



* Best Regards
Shailendra

From: Yvonne Yong [mailto:service @z-one.com.sg]

Sent: Thursday, January 03, 2019 1:05 PM

To: 5G AXA Insurance 5M AXA 5GP - Motor Survey <motor.survey@axa.com.sg>

Subject: (DS) PRS TO BE ARRANGE (@ Z-ONE KAKI BUKIT / ACCIDENT INVOLVING SGY8654X & SFZ19945 ON
28/12/2018 AT 1025HRS

Dear Sir/Mdm,

Attached PRS for your kind attention.

Please send us your list of 10 surveyor for us to choose.
Do contact Yvonne Yong @ 97552115 for any necessary.
Thank you!

Best Regards,

Yvonne Yong

Z-One Automotive Pte Ltd

1 Kaki Bukit Ave 6, #01-85/87 Autobay @ Kaki Bukit Singapore 417883

Tel: 66342112 /62502115 Fax: 6634 2122

--—-Disclaimer-—-

This message may contain confidential information intended solely for the use of the named addressee. If

you are not the intended reciplent, you should not read, use, disclose or reproduce the content of this

message. If you have received this message by mistake, please notify the sender immediately. Any views

or opinions presented in this message are solely those of the author and do not necessarily represent

those of AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the
. sender and duly authorized by the said companies.



MSIG

MSIG Insurance (Singapore) Pie, Ltd.

4 Srmrinn Wy, # 21-01, S0X Centre 2, Singagors DEESOT
el +B5 EA2T TE88, Fax +65 6827 7600

Ca Rag No 2003172726 GST Reg. No. 20-0412212G

Certificate of Insurance

ROAD TRANSPORT ACT 1987 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (FEDERATION OF MALAYSIA)

THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) AGT (CAP. 189 OF THE REVISED EDITION)
(REPUBLIC OF smwon.é.:

THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSA RULES, 1886 EDITICN (REPUBLIC OF SINGAPORE
U‘F&? AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THéBREI‘JF. ;

Form M.%.1 ULTIMATE CAR PROTECTOR-PREMIER
Iadividue]l Owrership Comprahensive

Certificata No. 5 29033775 EMF

Excess ! SQDE00
1. Index Mark and Registration Numbaer of Vehicle
EGYBE54X

2 Mams of Policyholder
Loh Beng Keong

3. Effective Date of the Commancement of Insurance for the purpeses of the Act
10/10/2018

4. Date of Expiry of insurance
0s/10/301%

5. Persons or Classes of Fersons entitied to drive®

Lch Beng Kecng

Any other recn provided he is drivi on the Folicyholder's order or with the
Pn{lcyhuldsr‘w p-l:l.?liliiﬂ'ﬂ. Gl

* Provided that the person driving is permittad in accordance with e licensing or othar laws or laws or regulafions o drive

hhhﬂ\fﬁdlurhlhmmrummdudhmlﬂqwm order of @ Court of Law or reason of &
snactmant or regulation In that behall from driving the Molor Vehicle o » L

£ Limitations as to use*

Use only for soclal domestic and pleasure purposes and for che
folloyholder's business.

The Policy does not cover use for hire or reward racing g:uvmuu.ng
reliability trial speed-testing the carriage of goods other than
samples in connectlon with any trade or business or use for any
purpose ln connection with the Motor Trade,

* Limimtions rendered inoperative by Secton B of the Motor Vehicles m-ﬁ:gmmcmmuummcmw
1ﬂlﬂ?ﬂwﬁﬁﬂuthg1mﬁM!WMrﬁﬂ.ﬂnmhi udnduﬂdm#imhlﬂh'fgl. :

PLEASE NOTE ALL CLAIMS RELATED REPATR CAN BE CARRIED OUT AT ANY WORKSHOFP OF
YOUR CHOICE OR AT ANY MSIG AUTHORISED WORKEBHOF LISTED IN THE ATTACHHD.

m-_mtwlnm hnnﬂmnrurhwhﬂe—lfhgwmmth hlbumnuhdd:mqlummq.h

ﬁt HM!M t m mﬂgmﬁh H'huuhwgm is Innmhmha D’:ﬂ-erﬂ'ﬂ
Hﬁmmlﬂde m}umbrﬁap 89) -

£,

I/'WE HEREBY CERTIFY that the Policy to which this Certificate relates Is issued in accordance with the provisions of the Motor Vehicles
[Third-Party Risks and Compensation) (Chagter 188) and Part IV of the Road Transport Acl. 1987 (Malaysia) or any Amendmeni, Act
or Acts passed In substiution therecl

MSIG Insuranca (Singapore) Pla. Lid
Approved lnsurers

Gy

for Chiel Exsculive Officer

SHAHIDIB0G191104



Transfer Fee Enquiry

> Back to OneMotoring

https:/fvrl.lta gov.sg Mol /action/enquire TransferFeeDemilsPro..,

Enquire Transfer Fee

Vehicle Detalls

Vehicle Na.: SGYBASAN

Vehicle Type - P10 - Pastenger Motor Car

Vehicle Attachment 1 : ho Artachment

Wehicle Scheme : Hormal

Vehicle Make : DAIMATSU

Wehiclo Model ; MATEHI-l_u 1.5 MANUAL A5 AlRZAG WD

Chassis No.: JOAMADZS001004450

Propellan : Petrol

Engine Ne. : 1B174%5

Englne Capacity : 1495 ¢cc

Mandrmum Power Cutput - 740 kW (101 bhp )

Unladen Weight - 1035 kg

Year Of Manufacture: 2007

orwmm-mm 10 Oct 2007

COE Category: & Car [1600cc & below]
( PQP Paid: $42.564.00

COE Explry Date: 09 Oct 2027

Road Tax Expiry Date : 0% Apr 2019

inspection Due Date: 090t 2019

CO Emisslon: .

HC Emission : -

PM Emission : =

1ofl

The current road tax expiry 507 Agr 2017, You may renew the road tax from 10 Jan 2019 with all pre-reguisitels) fulfilled. If the road to i
renewed after 07 Apr 2019, late renewa| feels) will be Imposed. Please use Encuire Road Tax Payable tocheck on the late fee(s) payable.

Road tax. Including Crver Payment [ any), of a vehicle will follow the vehicle to the new reglstered owner when its ownership s being transferred.

Amount Payable (From 10 Apr 201% to 0% Oct 2015)

Amount Before GST
is5)
Transfer Fee: 2500
Sub Total:
Kett Aoad Tax Amount [(Atter 410,00
Offsetting Over Payment) :
Total Amount Payable :
Amount Payable (From 10 Apr 2019 to 0% Apr 2020)
Amount Before GST
(5%
Tramsfer Fee: 25.00
Sub Total :
Hett Roed Tax Amount [Atter B5300
Offsetting Over Payment] «
Total Amount Payabile :

You may print this page for reference.

OK

G5T Amount
(5%

GST Amolnt
(5)

Print

Amount After GST
(551

2500

2500

£1000

43500

Amount After GST
(55)

2500

2500

85300

1832019, 12:47 pm



MSIG

MSIG Insurancs (Singaporz) Pte. Ltd

4 Shenton Wiy, # 21-01. 50X Centre 2, Singapors 063807
Tol =55 6827 ":-'{i € -—\.-—;'T 700
Co Regl Mo 2004122126 GST Rog Mo 20-0412212C

Certificate of Insurance

ROAD TRANSPORT ACT 1387 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) ALULES, 1858 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 180 OF THE REVISED EDITION)
(REPUBLIC OF SINGAPORE)
THE MOTOR VEHICLES [THIRD-PARTY RISK AND COMPENSATION) RULES, 1098 EDITION éﬁEPuBLH‘.‘: OF SINGAPORE]
OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF.

Form M. X.1 ULTIMATE CAR PROTECTOR-PREMIER
tndividus] Ownsrship Comprehensive

Certificalea No. 5 23033775 SMF

Excess ! SGUDS500
1. Index Mark and Registration Number of Vehicle
S0YB8E54X

2 Nama of Policyholder
Loh Beng Keondg

3. Effective Date of the Commencemant of insurance for the purposas of the Act
10/10/20148

4. Date of Expiry of Insurance
03/10/2019

5, Persons or Classes of Persons entitied 1o drive*

Loh Beng Keong

Yn:her person provi ded he is driving on ths Policyholdar's order or with the
Policyholdar's permission.

* Provided that the person driving is permittad in accordance with tha licensing or other laws or laws or regulations o drive
ﬂnmmworhuhmm'FWIMmﬂinnmmmumw ar of @ Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle

8. Limitations as to use®

Use only for social domestic and pleasurs purposes and for cthe
Folicyholder's businsas.

The Policy does not cover use for hire or reward racing pace-making
reliability trial speed-testing the carriage of goods other than
samples in connection with any trade or business or use for any
purpose in connection with the Motor Trade.

* Limitations rendered Inoperative by Section 8 of the Motor Vehiclas (Third-Party Risks and Compensation) Act (Chapter
188) and Section 85 of the Road Transport Act, 1887 (Malaysia), are nof to be included under fhese headings.

FLEASE MOTE ALL CLAIMS RELATED REPATR CAM BE CARHBIED OUT AT ANY WORKSHOPF OF
YOUR CHOICE OR AT ANY MSIG AUTHORISED WORKSHOP LISTED IN THE ATTACHED.

This ‘-’.‘.‘-aruﬂm I not transferable to & new owne it for mon the mnlnuted d Its ww, lhn
mﬂwmmnlmﬂﬁln?dw:uf ewm?ﬂr P&%ﬂ wﬁ
Staty Dmra that effect must be mads, Failure to comply with uhigatlnnltlnn nrma:hw
(Third-Party Risks md Gum:ruﬂnhun] Act (Cap. 188).

I/WE HEREBY CERTIFY that the Palicy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles
(Third-Party Risks and Compensation] {Chapier 183] and Part IV of the Road Transport Act, 1887 {Matayaia) or any Amendmaent, Act
or Acts passed In subsi/iution thereal.

MSIG Insurance (Singapore) Pte. Ltd.
Approved Insurers

QoY

for Chigf Executive Officer

SAAHITIB09TH1104




ITENXICT roc Eﬂq‘il.'l.l'_‘!"

https: /Al gov.sg/la/vrl/acton/enguire | ransterFeeDetailsPro...

> Back to OneMotoring
Enquire Transfer Fee
Vehicle Details
Vehicls Mo SGYBaSAX
Vehicle Type: F10 - Passenger Motor Car
Vehicle Attachment 1: Mo Attachment
Veehicle Scheme : Narrmial
Viehicle Make DAIHATSU
Vehicle Model MATERIA 1.5 MANUAL ABS AIRBAG 2ZWD
Chassis Na.: JDAMA0ZS0010044%0
Propeilant : Petrol
Englne No. - 1817455
Engine Capacity : 1495 ¢
Maximum Power Qutput : 760 kW (101 bhp )
Maximum Laden VWelght : 1600 kg
Unladen Weight : 1035 kg
Year Of Manufacture : 2007
Criginal Registration Date : 100t 2007
Lifespan Expiry Date .
COE Category: A - Car [1600cc & below)
( PQP Paid: $42554.00
' COEExpiryDate: 0% Oct 2027
Road Tax Expiry Date : 0% Apr 201%
Inspection Due Date : 090t 2019
Imtended Transfer Date 19 Mar 2019
CO2 Emission: -
CO Emission: -
HC Emission :
NOx Emission ;
PM Emission :

1of!

The current rosd tax expiry is 09 Apr 2019, You may renew the road tax from 10 Jan 2019 with all pre-requisite(s) fulfilled. If the raad tax Is
renewed after 09 Apr 2019, late renewal feels) will be imposed. Please use Enguire Road Tax Payshle (o check on the late fee(s) payable.
Road tax, Including Over Payment [if any), of a vehicie will follow the vehice to the new reglstered owner when [t ownership is being transferred,

Amount Payable (From 10 Apr 2019 to 0% Oct 2015)

Amount Before GST
{5%)
Transfer Fee: 2500
Sub Total :
Mett Road Tax Amount [After 410,00
Dtfsetting Over Payment) :
Total Amount Payable :
Amount Payable (From 10 Apr 2019 to 0% Apr 2020)
Amount Before GST
(s}
Transfer Fee: 2500
Sub Total;
MNett Roed Tax Amount (After B853.00
Offsetting Over Payment) :
Total Amount Payable :

You may print this page for reference.

OK

Print

GST Amount Amount After GST
{55) (5%)
- 2500

2500
410,00

435.00

GST Amaunt Amount After GST
is8) (55)

. 25.00

25.00
B53.00

878.00

19/3/2019, 12:47 po



4182018 Claim Portal

« <MANDATE IA> - S9M018X1 J[ACCIDENT INVOL ING
SFZ 1994S(0l) & SGY 8654X(TP) ON 28/12/2018

Type
© Question

Message

Liability: 100%, Insured reversed and hit third party vehicle. Inform Ol about third party claim. Agreed to
settle at best and aware NCD issue. We seek your mandate at $3488.25(all-in), Mandate (A had been
uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 06 April 2019

httpsi/ivp.smartclaims.axa.com sg/claim-portal/himlfindex-vendor-service-requests htmif#t service-requestsiview-message/PserviceRequestNumbe... 111



Y ITLS  cneen
St mA = Prw Liwf

Company lagistration Mo 1986071888

SPUMAVE I, #m2-28 PAYA LI INDLUSTRIAL PARK, SINCGAPURE Jomiid TEL  bad) 25680880 FAN - (af) a28ad1]8

Immediate Advice
To : AXA Insurance Pte Ltd Date: 06/04/2019
Survey Details:
Date of loss 28.12.2018
Date of appointment 03.01,2019
Date of survey 16.01.2019
Location of survey Z-ONE AUTOMOTIVE PTELTD

Vehicle Details:
Claim Type: Third party
Vehicle number SGY 8654X

DAIHATSLU MATERIA
Make and Model (1495cc)
Date of registration 10.10.2007
Excess
Market Value/ Book Value 5 45,000.00 |(est)
Parf/COE Rebate S 37,157.00 |(est)
Nett Value/ ERV S 7,843.00 |(est)
Repair details:
[initial Estimate IE 1,393.00 |
Proposed/Revised repair cost:

Parts 5 40.00
Check items (estimate] NIL
Labour 5 200.00
Supplementary NIL
Total 5 240.00
Lump Sum(if applicable)

[Number of days for repair | 1 |




Company Regiuirslion Na 1986071888

SPUMLANVE 1, FWI-IE PAYA LI INDUSTHIAL PARK, SINGANIRE J08900 TEL @ ooaS) a25al561 Fax - 0 alssdiis

Remarks:
Mandate:
Liability[TP) 100%
Proposed repair cost (w/GST) 5 256.80
Loss of use 5 60.00 | (1day x $60.00}
Loss of rental NIL
Loss of income NIL
LTA/GIA search fees 5 51.45
Others NIL
Proposed Total s 368.25




4/8/2018 Claim Partal

LEKK ALITO CONSULTANTS FTELTD (TF) =

« BessMANDATE IA> - SOMO1EX1 [ACCIDEN

T INVOLVING
SFZ 19945(0l) & SGY 6 4Xx ?

2/2018

Type
9 Question

Message
HI, pls proceed as per mandate but do check on the LTA/GIA fees, how the fee arrived to $51,45. TY.

hitps:/ivp.smartclaims axa com.sg/claim-portal/htmifindes-vendor-service-requests. himi#/sorvice-requests/view-messaga/TserviceRequesiNumber=80... 11



A4/872018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) =

éND M0O18X1 [ACCIDENT

: Re:< ATE IA> - ?
« INVOLV FZ 19945(0l) & SGY 8654X(TP) ON

Message
HI, LTA/GIA fees uploaded, LTA fees - $7.45 + GIA fees - $14 +15 + 15 = $51.45, Kindly advise it may proceed
to settle. TY - Jia Le (OB April 2019)

hitps:/ivp. smariclaims.axa.com sg/claim-portal/himifindex-vendor-service-requests himi#/service-requests’view-message/TsarvicaRequestumber=80,,,. 111



4M32018 Claim Portal

LKK AUTO CONSULTANTS PTE LT

R :RE: Re:<MANDATE |A> - S9M01BX1J(AC IDENT
28/

R
NVOLVING SFZ 19945(0I) & SGY 8654X(TP) ON
12 f2018]s o0 d

Type
© Question

Message

Hi, we will pay the LTA & GIA fees at $36.45. We will not pay for the additional search of $15/- incurred by
the TP under the ref number: GR-19-000293 . TY

[ ~% |

hitps:/ivp amanclaims. axa.com. sg/claim-portalhtmifindex-vendor-service-requests himi#/ service-requests/view-message/?serviceReguesiNumbe... 11



Hsiao Tnnﬂ (LKKAuto)

From: Yvonne Yong <service@z-one.com.sg>

Sent: Monday, 15 April 2019 12:20 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: YOUR REF: SGYBE54X OUR REF: SOMO1BX1MC/RA *** LKK REF:
CC4/ASM19000287 /Upa3

Hi Hsiao Tong,

Accepted and look forwards to receiving your DV soonest .

Thank you!

Best Regards,

Yvonne Yong

Z-One Automotive Pte Ltd

1 Kaki Bukit Ave 6, #01-87/85 Autobay @ Kaki Bukit Singapore 417883
Tel: 66342112 Fax: 6634 2122

From: Hsiao Tong (LKKAuto)

Sent: Saturday, April 13, 2019 2:12 PM

To: Yvonne Yong

Subject: RE: YOUR REF: SGY8654X OUR REF: S9MO18X1MC/RA *** LKK REF: CC4/ASM19000287/Upa3

Withoul Prejudice
(save as to cosis)

Dear Sirs/Mdm,

We refer to your below email.

We have our principal instruction to olfer at a global sum of $350,00(all-in} to resclve the matter,
Please confirm acceptance.

"Please note that our proposal and correspandence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability en our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) In respect of this accident nor should It be binding In any other related
claims.”

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phane: 6742-3197 | email: chewht@lkkauto.com | fax; 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080351)

From: Yvonne Yong <service@z-one.com.sg>
Sent: Friday, 5 April 2019 12:04 PM
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>



.cﬂ C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; assignments <assignments@Ilkkauto.com>
Subject: Re: YOUR REF: SGY8654X OUR REF: SOMO018X1MC/RA *** LKK REF: CC4/ASM19000287/pa3

Dear Hsiao Tong,

Attached LOD documents for your kind attention.

We shall post out all original document and video footage to you today and look forwards to receiving
your DV soconest .

Thank you .

Best Regards,

Yvonne Yong

Z-One Automotive Pte Ltd

1 Kaki Bukit Ave 6, #01-87/85 Autobay @ Kaki Bukit Singapore 417883
Tel: 66342112 Fax: 6634 2122

From: Mel Kwan (LKKAuto)

Sent: Monday, January 7, 2019 10:04 AM

To: Yvonne Yong

Cc: CS A Team ; Admin A ; Hsiao Tong (LKKAuto) ; assignments

Subject: RE: YOUR REF; SGYB654X OUR REF: S9MO18X1MC/RA **= KK REF: CC4/ASM19000287/pa3

WITHOUT PREJUDICE”
SAVEASTO COSTS
Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement.

Please provide us the following and arrange for TP survey.
s GlAreport
« evidence i.e. video/ scene photo
* estimated cost of repair

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: 6366 oos5 | emall: MeiKwan@@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Yvonne Yong <service @z-one.com.sg>

Sent: Thursday, 3 January, 2019 2:07 PM

To: KUMAR Shailendra <shailendra kumar@axa.com.sg>
Subject: Re: YOUR REF: SGYB654X OUR REF: S9MOD18X1MC/RA

Dear Shailendra,
Kindly appoint ADRIAN LING (LKK Auto Consultants Pte Ltd) .
Thank youl

Best Regards,

Yvonne Yong

Z-One Automotive Pte Ltd

1 Kaki Bukit Ave 6, #01-85/87 Autobay @ Kaki Bukit Singapore 417883
Tel: 66342112 /62502115 Fax: 6634 2122

From: KUMAR Shailendra

Sent: Thursday, January 3, 2019 1:30 PM

To: Yvonne Yong

Subject: YOUR REF: SGY8654X OUR REF: SIMO18X1MC/RA

Dear Sir, e ce

We want to conduct a pre-repair survey of the damage to your client's/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list below to
conduct the joint pre-repair survey as a Single Joint Expert.

List of our motor surveyors:-
1. Mohd Fadhilah Bin Osman/ Chris Ang (LBS Automotive Appraisal Pte Ltd)
2. Stan See Chee Seng/ T. Thiyagarajan (LBS Automotive Appraisal Pte Ltd)
3. Sebastian Kong Wel Siang (LBS Automotive Appraisal Pte Ltd)
4, Ricky Teng/ Elgene Teng (RT Appraisal Pte Ltd)
5. Michael Chong/ Elson Teng (RT Appraisal Pte Ltd)
6. Simon Ho/ Mohammed Rasul (LKK Auto Consultants Pte Ltd)
7. Ma Chin Fook/ Adrian Ling/ Chua Weijie (LKK Auto Consultants Pte Ltd)
8. Kenneth Kong/ Marcus Chua/ Hendry Ng (LKK Auto Consultants Pte Ltd)
9. Philip Phoong/ Victor Seng (A-Pac Adjuster & Surveyors Pte Ltd)
10. AXA in house surveyors

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost
of the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with estimate
guotation in order for our surveyor to complete the pre repalr survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of
action, save as to costs and expenses.

Best Regards
Shailendra



From: Yvonne Yong [mailto:service@z-one.com.sg)

Sent: Thursday, January 03, 2019 1:05 PM

To: 5G AXA Insurance SM AXA 5GP - Motor Survey <motor.survey@axa.com.sg>

Subject: (DS) PRS TO BE ARRANGE @ Z-ONE KAKI BUKIT / ACCIDENT INVOLVING SGYB654X & SFZ19945 ON
28/12/2018 AT 1025HRS

Dear Sir/Mdm.

Attached PRS for your kind attention.

Please send us your list of 10 surveyor for us to choose.
Do contact Yvonne Yong @ 97552115 for any necessary.
Thank vou!

Best Regards.

Yvonne Yong

Z-One Automotive Pte Ltd

1 Kaki Bukit Ave 6, #01-85/87 Autobay @ Kaki Bukit Singapore 417883

Tel: 66342112 /62502115 Fax: 6634 2122

-—--Disclaimer-—--

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views
or opinions presented in this message are solely those of the author and do not necessarily represent
those of AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the
sender and duly authorized by the said companies.



Z-ONE AUTOMOTIVE PTE LTD

1 Kaki Bukit Ave 6, Blk D #01-85/87, Autobay@Kaki Bukit Singapored17883

Email; cervice@7-one.com.sg : enguiry@z-one.com.Lg

suToOMOTIVE O 2EEFORMAanCcE Company Registration No. 201118055N

Our Ref SGYBB54X
Your Ref - SIMO18XIMC/RA
05" April 2019
BY EMAIL & POST
WITHOUT PREJUDICE

AXA Insurance Pte Ltd
8 Shenton Way #24-01
Singapore 068811

Attention: Shailendra — Motor Claims Dept.
Dear Shailendra,

CLAIMANT: LOH BENG KEONG
ACCIDENT INVOLVING SGYB654X & SFZ19945 AT IMM LEVEL 1 CARPARK ON 2B/12/2018 AT 1025HRS
We refer io the above matier.

As the quantum was agreed between your surveyor and our Ms Yvonne, we are submitting our claims as follows:

1. Cost of Repair (T% GS5T) £ 256.80
2. Loss of Use For 1 Days x $100 S 100.00
3. LTA & GIA search fee § 5145
$ 408.25

Total:

A copy each of the following supporting documents is enclosed:

(1) GIA Report

(2) Final Repair Bill

(3) LTA search

(4) GIA Receipt

(5) Letter of Authority

{B6) Certificate of Insurance
(7) Vehicle Registration Card

Yours Ioitbfais

i T el

(<[ #2820 ™)
e ! =

|\ 0 J

Y

Z-one Automotive Pte Ltd
Ecls

T
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51 UBLAVE 1, #0125 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408938 TEL : (065) 62563851 FAN : (45) 62564315
25 FEB 2019

TEO POH LAl

320 JURONG EAST ST 31
#10-80

SINGAPORE 600320

Dear Sir/ Mdm

OURREF  : CCH/ASMI9000287/Upa3

YOUR REF  : SFZ 19948

ACCIDENT INVOLVING SFZ 19945 AND SGY 8654X ALONG/AT IMM LEVEL 1
CARPARK ON 28/122018

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Z-ONE AUTOMOTIVE PTE LTD acting on behalf of the owner of
SGY 8654X against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as you reversed and collided onto third party vehicle. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Ple?s.e be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 davs from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewht(@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the marter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively,

Yours sincerely

Eﬁl{xim Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@|kkauto.com

Ce AXA Insurance Pre Lid
(Motor Claims Dept)



LETTER OF AUTHORITY

RE: ACCIDENT INVOLVING VEHICLE NOS SaY BLE b

& ArL 14k 3 ALONG

I/ We, hereby appoint Z-ONE AUTOMOTIVE PTE LTD to be my agent and I'We authonze my said agent
to give you all instructions pertaining 1o the conduct of my claim including instructions to commence legal
proceedings in court in my name against the third party driver/or his emplovers, if applicable.

** My said agent also has my authority to decide on my behall whether to accept any offer of
settlement from the third party and/or his insurers,

I understand and accept that until I revoke my said agent’s authority in wnting to you, | am bound by all
mstructions given by my said agent to vou

** Upon settlement of the third party claim and in case the settlement monies was sent to me/us by
the third party’s insurers, I/'We undertake to pay vou and my/our Selicitor the cost of repair settled
and related expenses and disbursement incurred,

My vehicle is repaired on my own will without any inducement, threat or promise.

Signature
{Company’s stamp if applicable)
Name: b feng Foary
NRICNo: $3%iie3a e
Address e goc Ko



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SFZ 19645 [insd veh]
SGY BES4X (TP veh] | Model: Duinatsu Materm (1485cc)
Date of Accident)/ Time: JaN2a018
Repair Estimate 1§ 1.5
Final Repair Cost 3 ]
Loss of Use : 5 days at § per day
Rental [ any) :5 days a1 § per day
LTA [ GIA Search Fes 15
Others: 15
-]
Final Settlement Sum (Giobal Sum ) 1§ =
PayseName: 3 -ONE AU TOTGTIVE VIE L1D
Is Third Party Workshop GIA Registered? [ 1 YES [X] WO (dindlyindicates below)
a) For Non GIA Registered Workshop! Agreed Lability ___100 %]
B For GIA Registered Workshop: BOLA Applicable: Yes/ Mo BOLA Scenario Mo: ____
BOLA Lability: (L] Agseysnd Liabiling (*):___ %)
* Assexsed Liobility 1o be fitted only for choin colisions ond for coses where BOLA does nof npply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

1. THIS SETTLEMENT |5 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AJXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

1, AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only apphcable 1o rental claim - All document are 10 be submitted with this settiement confirmatian. in the event, rental

agreement | invoites are not recerved within 7 doys of thu signed confirmation, we will automatically revert 1o lows of use daim
ot the NIMA rates

Wl confirmed that this is @ full and final settlement that we and of our client have/had/has against you (AXA and their
policyholderfautharied driverlortfeasar) for any and all losses (past/present/future) arising from this sccident

We confirmed that we have the authority of our chent to act for and on ther behal

Sgnature of workshop viamp Signature of Witness : stamp (il applicable)]
Name of Representa TG Name of Witness: ‘\qv'l'.[-.
el 1 ome 135119
c\f(
Sigrature l AXA's srVepeerrep: esen tative

Date: ﬂ"fll

Hame an.I.Tmmvw /Representative:
3

AA insurance Ple Lid [Company Reg. No.: 192903512M)
B Sheriton Way #24-01 AXA Tower Singapare DEREL]
Ak Customer Contre #01-11/72
Telephone: -£5 GAED 4858 - axa com.sg



Final Bill http://z1.ocadn com/accidents/claims/ printing/ C 101890

Z-ONE AUTOMOTIVE PTE LTD

1 Kaki Bukit Ave 6, Blk D #01-85/87, Autobay@Kaki Bukit Singapore417883

Tel: 62502115/66342112 Fax: 66342123

Emall; service@-one com.sg _ enquiry@&7-0ne coem S8

sutomor ve @ rerronwesce Company Registration No. 201118055N

Loh Bang Keong

BIkBOSC Keat Hong Close
#14-TE

Singapore 683805

Contsct: 98610104

TAX INVOICE
Date : D5/04/2010
Datein: 18/03/2019
Vishicle Num. - SGYBB5S4X
MakeModel : DAIHATSU MATERIA 1.5 MANUAL ABS AIRBAG 2WD-2007
Chassis/Eng# @ JDAMA0ZS001004480/1817485
Accident Date - 28/M12/2018
Claim No : C101880
Reference
Policy No. : 5 28033775 SMF (08/10/2018)

Amaount $
PART BY PART REPAIR 240.00
AS PER SURVEYOR REPORT
DATED 28/03/2018
BY LKK Auto Consultants Pte Lid
E.A0DE Sub g 24000
Agd GST(T% )5 16.80
258
TETEN bt A o

Z-ONE AUTOMOTIVE PTE LTD

1ofl 54/2019, 11:07 am



nd Transport

Land Transpornt Authority
10 Sin Ming Drive
Singapore 5757

Autharity

GST Registration No. | M4-0006820-2

Receipt No. | (TNET-00000-193103-002053

Previous Recaipt No.

S/N Itern Description/
nwrmmw

Result of Insurance Enquiry - SEZ18945

As gt 28 Dec 2018/10:25:00

Insurance Co; AXA INSURANCE FTELTD
1 Insurance Enguiry - SFZ18045

Enguiry Fea
201801031 25232105558

Prind DateTime

Receipl DateTima

Tax Invoice/Receipt

Sub-Total
Total Before Rounding
Rounding Difference
Total Amount Paysbile
Faid By
B4 70
Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY

03 Jan 2010 /12.5418
03 Jan 2018 /125345

Amount GST Amount
Before Amount After GST
GST(S8§) (5%) (S$)
7.00 D.48 T7.48
7.00 0.49 T.40
7.00 0.49 T.48
0,04
TAS

Credit Card! Visa
MastarCard 145
T4
0.00
T.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise. the transaction and receipt is considered void and late fee

may apply.



GENERAL
INSURANCE

ASSOCIATION

- i " - ® - F
RS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

- - % =

Our Ref No GR-19-017184
Date of Reguast 30m172018

CROSSEBORDERS LLC

133 New Bridge Road #23-03/04/05

Chinatown Point
Singapore 058413

Dear SirMadam,

Date of Accident 28122018
Vehicla No: SGYBES4X
Place of Accident  IMM LEVEL 1 C/PARK
involving Vehicle No:  SFZ1284S

TAX INVOICE

Your Ref No AJTK.Z (SGYBES4X)

RECORDS MANAGEMENT CENTRE
& Raffies Quay #18-00, Singapore 048580
Phone: +65 8224 D010 Fax <65 6224 D020
Operating Hours: Monday to Friday 8am to S5pm
GST Registration No: M40001 7735

With reference to your application for the accidenl repon. we have attached the following accident reports as requested.

DOCUMENTS ACCIDENT LOCATION PER DOC (S§) QTY  |AMOUNT (S%)

SFZ10045 IMM LEVEL 1 C/PARK 14 00(1 13.08
GST Amount De2
Total Amount Due (GST Inclusive) 14 00

The images provided 1o you are laken from the onginal reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for thelr accuracy or contents and shall be under no liability whatsosver for
afy loss or damage arising out of or in connection with the reports or their images

Thank You

This is & computer generated document and reguires no signature

For GIARMC DOfficial use:
Date

Pi] GIRO [ ] Cash [ ] Cheque



122010 Inverce

. GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

i 6 Raffles Quay #18-00, Singapore 048580
' I"SURANCE Phane: =65 6224 0010 Fax +85 6224 0020
ASSOCIATION Cperaling Hours: Monday 1o Friday 2am 1o 5pm
RECORDS MANAGEMENT CENTRE C°! Registration No: M400017735

TAX INVOICE
Cur Ref Mo GR-18-000293
Dale of Reguest: 02/01/2018 Your Ref No: AJTK Z (SGYEG54X)
CROSSBORDERS LLC
133 Naw Bridge Road ®#23-03/104/05
Chinalown Point
Singapore 058413
Dear SirMadam,
Your Search Criteria;
Date of Accident 282208
Place of Accident IMM LEVEL 1 CARPARK
Chent Vehicle No: SGYBE54X
DESCRIPTION AMOUNT (S§)
E-Flle Search Fee (Public) 14,02
GST Amoumt 0.98
Total Amount Due (GST Inclusive) 15.00
Thank You.
This = a compuier generated document and requires no signature.
For GIARMC Official use:
Date
[X] GIRO [ ] Cash | | Cheque
hilas IMEINgRpOre marmen comiclismsimdes cimMusebor=MTRsasffuseachon=dsp_cenimiphrofids 201808024 CF (D=46350R958CF TOKEN=811 2%
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"~ | GENERAL
| INSURANCE

RECORDS MANAGEMENT CENTRE

-

Our Ref No
Date of Request:

CROSSBORDERS LLC

Irvoce

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffies Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 D030
Operating Hours: Monday to Friday Sam to 5pm
GST Registration No. M4D0D17735

SEARCH RESULTS

GR-15-000293

02/012018

133 New Bridge Road #23-03/04/05

Chinatown Point
Singapore 059413

Dear SirMadam,

Your Search Criteria;
@ oote of Accicent

Place of Accident

Client Viehicle No

With reference to your search criteria far the accigent report. the foilg

28/12/2018

Your Ref No: AJTE.Z (SGYBES4X)

IMM LEVEL 1 CARPARK

SGEYBESLX

ing documents were found to miaich your search crilenia:
ACCIDENT DATE

REQ. VEHICLE ACCIDENT LOCATION
SFZ18945 No maltech found.
Thank You.

The images provided 1o you are taken fram the ariginal reports forwatded 1o the cendre by thes members of the General Insurance Assodation of
Singapore and we Leke no responsibliity for thair sccurecy of conlents and shall be undet no kability whatsoever lor any loss or damage asing out of

of in connection with the reports o their images,

. This is a compuler generaled document and requires no signature

hips BINGApore Merimen comyclilme e cdmTusebos e MTReasA fuseacton=oup_genimphrelio=20162028CF ID=263808958CF TOKEN=831

uz
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- GENERAL INSURANCE ASSOCIATION OF SINGAPORE
[ 1\ [ ‘GENERAL  RECORDS MANAGEMENT CENTRE

€ RafMes Quay #18-00, Singapore 048580
IN-SURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
Opearating Hours: Manday te Friday 2am 1o Spm
RECORDS HANAGB-'IENT CENTRE '©57 Reglistration No: MAODD17725

TAX INVOICE
Our Ref No GR-19-017140
Date ol Reguasi: 30/01/2014 Your Ref No- ALTKZ (SGYBE54X)
CROSSBORDERS LLC
133 New Bridge Road #23-03/04/05
Chinatown Point
Singapore 0559413
Dear SirfMadam,
Your Search Criteria:
. Date of Accident: 281272018
Place of Accident: IMM LEVEL 1 CARPARK
Client Viehicls Na. SGYABE54X
DESCRIFTION AMOUNT (S5%5)
E-File Search Fee (Public) 1402
GST Amount 0.95
Total Amount Due (GST Inclusive) 15.00

Thank You

This s & computer generated document and requires no signature

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash | ] Chequa

hitps.ffeingapare mefiman.com/claims/index.cim Husebox=MT Rsashiusanction=dsp_geninviphrefide20451 13ACFDea TTS20M28CFTOKEN=2a . 207



Irvance

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phaone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday 1o Friday 9am to Spm
GST Regestration No: MADDO1TT3E

RECORDS MANAGEMENT CENTRE
SEARCH RESULTS

Our Ref No: GR-19-017440

Date of Request: 30/01/12018 Your Ral Na: AJTK.Z (SGYBE54X)
CROSSBORDERS LLC
133 New Bridge Road #23-03/04/05
Chinatown Point
Singapore 059413

Diear SirMadam.

Your Search Criteria;

Date of Accident: 2811212018

Place of Accident IMM LEVEL 1 CARPARK
Clisrt Viehicle No: SGYAES54X

With reference 1o your search criteria for the accident report_the following documents were found to closely match your search criteria:

REQ. VEHICLE ACCIDENT LOCATION ACCIDENT DATE
SFZ19945 IMM LEVEL 1 CARPARK 28122016 13:30
Thark You

The imapes provided to you are taken from the onginal repors forwarded i the cenire by the members of the General Insurance Association of
Singapore and we take no resporsibility for their accuracy o conlents and shall be undee no fabllity whatsoever for any loss or demage arsing oul of

or n connection with the reparts or their images.

. This & a computer generated document and requires no signature,

hitps [singapore menmen com/claims/index_ctm Museboy=MTRzasSluseaction=dep_geninviprefic=20451 AACFID=47TTS20M2ACFTOKEN=2ba.. 12



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: FFZ 19945 (Insd veh) | Model: DAIHATSU MATERIA (M)
|SGY 8654X (TP veh)

lDa'In of Accident: [28/12/2018

Global Sum Settlement l ! ] [X] Yes | [ 1 No

Repair Estimate s 1.490.51

Final Repair Cost 3 & 256.80

Loss of Use $ £0.00 1days at $60.00 per day
Rental (if any) g days

LTA /1 GIA Search Fes s Sﬁ.lq
|Du1am- | s[ u.un]

Final Settiement Sum (Global Sum) 5 2 350.00

Is Third Party Workshop GIA Registered? [1] YES [X ] NO (Kindlyindicate
below)

A} For Non GIA Registered Workshop: Agreed Liability 100 %)

BOLA Applicable: Yes/ No BOLA Scenano Nao:
B} For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*). (%)
* Assessed Liabiiity to be filed only for chain coliisions and for cases whare B0LA does not apply.

Remarks

Paymant Instruction: Payee's Breakdown

11 |Z-ONE AUTOMOTIVE PTELTD 5 350.
JOANNE LEE KHANG MIN 24/052019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair 8ill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Raport/ Bill {if any)



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Ubi Industrial Park. Singapore 408833

TEL G256 3561 FAX: 6258 4315

Reg No: 18860718BR GST Reg. No. 18-8607188-R

Afflliatod to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

ATTN.RICHARD ANG

Ref CC4/ASM18000287/Upadq2

Date :

Code ASM

24-05-2018.

IV

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFZ 18845 Veh. Inspected SGY 8654X
Policy No. GAD67230 Coverage ($) 0.00
Claim No. SOMO18X1 Excess () 0.00
Assign From Assign Date o308
2. Vehicle Particulars & Condition
Make & Model DAIHATSU MATERIA (M) c.c 1405
Engine No. HIDDEN Year of Reg. 2007
Chassis No. JDAMADZ25001004480 Colour GREEN
Odometer 364180 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/55R15 YOKOHAMA & mm
L/H Front Tyre |185/55 R15 YOKOHAMA & mm
R/H Rear Tyre |185/55 R15 YOKOHAMA B mm
L/H Rear Tyre |1B5/55R15 YOKOHAMA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 2B8/1272018 Inspection Date 16/01/2019
Survey held at Z-ONE AUTOMOTIVE FTE LTD
1 KAKI BUKIT AVE &,
BLK C#01-52 AUTOBAY
SINGAPORE 417882
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair —
ESTIMATED NORMAL PERIOD FOR REPAIR 1 Working Days




g

Bl BE B

V V LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408833
TEL 8256 3581 FAX 6256 4315

Reg No: 189607168R GST Reg No. 18-9607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGY 8654X
Description of Parts < Condition | EStimate By [Our Adjusted
Q 5 Workshop (S)|  (5)
REPLACEMENT OF PARTS
1|FRONT BUMPER (CONSISTENT) TO REPAIR SEE 1,080.00
LABOUR
LESS 15% DISCOUNT -162.00
918.00
SPECIAL NETT ITEMS
1|FRONT BUMPER NO PLATE (SN) (CONSISTENT) ) DAMAGED 25.00 40.00
1|FRONT BUMPER NO.PLATE GARNISH (SM) DAMAGED 50.00 -
(CONSISTENT) )
75.00 40.00
LABOUR
TO RE-SPRAY PAINTING ON THE CHARGE 200.00 200.00
BODYPARTS REPAIR PORTION AND WHERE
COMNSISTENT TO THE ACCIDENT )
TO PROVIDE LABOUR WORKMANSHIP TO CHARGE THE 200.00
ABOVE DAMAGED BODYPARTS ,REPAIR RECONSTRUCT
AND RE-ALIGN BODY STRUCTURE .BODY ALIGNMENTS
AND DAMAGED CONSISTENT TO THE
ACCIDENT INCLUSIVE OF THE REPAIR OF FRONT
BUMPER))
400.00 200.00
GRAMND TOTAL 1,393.00 ’ 240,00
3
RECOMMENDED COST OF REPAIRS | = 240.00]

Report Ref No. CC4/ASM18000287/Upa3q2

CHUA KANG SENG

Licensed Appraiser

DISCLAMER OF LLABILITY TO THIRD PARTIES:- Thin Aepor ls msde solaly for the uss snd benafli of the Clent nemed an the frand page of this Repart

He llabiity of responalbility shalseever, In conlact or 1ot &

Report in whols or in oerl. doss 3o af bis or hee own risk,
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