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51 UBLAVE I, #00-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (45 62563561 FAX : (65) 62564315

Your Ref: TBA Date: 23/1/2019
Our Ref: CS/EGI19000286/At

The Motor Claims Department
ERGO INSURANCE PTE LTD

Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO____SKD 4200L

Please be informed that we had conducted the inspection of the above-mentioned vehicle

on _04/01/2019 _ at the premises of M/s _Hiap Hong __and have the following to
report: -

Workshop Estimate Amount 1 8% 11,674.10

Revised Estimate Amount 'S 6,963.26

“Check™ Items Amount : 5% 0.00

Market Value 1 S% -

LTA Reimbursement Value 5% -

Nett Value 1 5% -

Description of Damage:
The vehicle sustained damages
front portion.

Repair days: 6 Days

Comments/ Present Status:
Damages Consistent,

Yours faithfully

Adrian
Automotive Assessor



Denise Taz (LKKAuto)

i

From: Denise Tay (LKKAuto)

Sent: Wednesday, 23 January 2019 10:38 AM

To: Admin-D (LKKAuto); 'Steve Lim'; SUR

Cc 'Siti Rahman'; assignments

Subject: RE: PRI - PROPERTY DAMAGE CLAIM -PRI - ACCIDENT ON 04.01.2019 INVOLVING
SKD4200L & SJE36TEK ALONG QUEENSAY OUTSIDE ESSO STATION

Attachments: PRELI ADVISED SKD 4200L.pdf

Dear Sir/Madam,

Enclased preliminary revised of vehicle SKD 4200L

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denise Ikkauto.com | fax: 6256-4315

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Denise Tay (LKKAuto)

Sent: Tuesday, 8 January 2019 11:21 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; 'Steve Lim' <steve.lim@ergo.com.sg>; SUR <sur@lkkauto.com>
Cc: 'Siti Rahman' <Siti.Rahman@ergo.com.sg>; assignments <assignments@lkkauto.com>

Subject: RE: PRI - PROPERTY DAMAGE CLAIM -PRI - ACCIDENT ON 04.01.2019 INVOLVING SKD4200L & 5JE3676K
ALONG QUEENSAY OUTSIDE ESSO STATION

Dear Sir/Madam,

Please be informed that we have inspected the vehicle SKD 4200L on 04/01/2019
We are pending estimate from repairer.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denisetay@|kkauto.corm | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent; Monday, 7 January 2019 5:46 AM

To: 'Steve Lim' <steve.lim@ergo.com.sg>; SUR <sur@lkkauto.com>

Cc: 'Siti Rahman' <Siti.Rahman@ergo.com.sg>; assignments <assignments@lkkauto.com>

Subject: RE: PRI - PROPERTY DAMAGE CLAIM -PRI - ACCIDENT ON 04.01.2019 INVOLVING SKD4200L B SIE3ETEK
ALOMNG QUEENSAY OUTSIDE ESS0 STATION




Nivitha (LKK Auto)
e R e e R e e e e e

From: Steve Lim <stevelim@ergo.com.sg>

Sent: Maonday, 7 January 2019 9:42 AM

To: SUR (sur@lkkauto.com), Admin-D (LKKAuto) (admin-d@Ikkauto.com)

Cc: Siti Rahman

Subject: FW: FRI - PROPERTY DAMAGE CLAIM -PRI - ACCIDENT ON 04.01.2019 INVOLVING
SKD4200L & SJE3676K ALONG QUEENSAY QUTSIDE ESSO STATION

Attachments: PRIlettertoErgoSKD4200L04012018.pdf; Ol report.pdf

Hi Lkk,

Please assist to attend the survey,

Manmager - Claims
ERGO Insurance Pte. Ltd,

d, #04-01 Suntec Towsr Five

ERGO

ERGO 13 ane of the major insurance graups in Germany and Europe Worldwide, ERGO s represented in more than 30 countnes and concentrates

i Europe and Asia ERGO is part of Munich Re (Group), ong of the world's leading rigk carriers

W BTG, DOV 50

EMAIL DISCLAIMER

The information contained in this email communication is confidential, You should only read, disclose, re-transmit, copy, distribute, act in reliance on ar
commercialize the infarmation if you are authorized to do so. If you are not the intended recipient of this emall communication, please nolify the sender by
replying to the email and destroy any electronic or paper copy of this message.

Any views expressed in this emall communication are those of the individual sender, ERGO Insurance Ple. Ltd. does nol represent. warrant or guarantea
that the integrity of this communication has been maintained or that the communication is free of errors, virus or inlerference.

ERGO Insurance Pte. Ltd. asserts copyright in respect to this email including any attachment. No part may be reproduced by any process or for any
purpose without prior written permission,

1 its ahiachments are gonhdential intended only To:the named addressee, and may be privieged I you L, ye
b ise this-co stion Bt you Bra not the ntended recipient, please notify the sendar by | MEZEAGE
3 & BOE yOou Bgree 10 accept the nsk (hat il may cantain a yvirus or camaging code, and you agree that ERGO Insurance Phe Ltd. v
5 Ag reby caus

From: Tng Soon Chye [mailto:tsclex@singnet.com.sq]

Sent: Friday, 4 January, 2019 5:31 PM

To: Steve Lim; ERGO Insurance Pte. Ltd. (Claims Department)

Subject: PRI - PROPERTY DAMAGE CLAIM -PRI - ACCIDENT ON 01.01.2019 INVOLVING SKD4200L & SJE3676K

ALONG QUEENSAY OUTSIDE ESSO STATION

IMMEDIATE ATTENTION

Dear Sirs,



We refer to the above.

We enclose herewith copy of our letter dated 4! January 2019 to Ergo Insurance Pte Ltd for your
reference.

Our client agrees to M/s LKK Auto Consultants Pte Ltd as the single joint expert for the PRI. The
venue, address and other information are stated in our letter dated 4" January 2019 to your
company.

Thank You & Best Regards,

M/s Tng Soon Chye & Co
150 South Bridge Road
#02-19

Fook Hai Building
Singapore 058727

Confidentiality: This e-mail and its attachments are intended for the above named only and may be confidential. If
they have come to you in error you must take no action based on them, nor must you copy or show them to anyone:;

please reply to this e-mail and highlight the error. The firm reserves the right to monitor all incoming and outgoing e-
mail.

Security Warning: Please note that this e-mail has been created in the knowledge that Internet e-mail is not a 100%
secure communications medium. We advise that you understand and observe this lack of security when e-mailing us.

Viruses: Although we have taken steps to ensure that this e-mail and attachments are free from any virus, we advise
that in keeping with good computing practice the recipient should ensure they are actually virus free.



Denise Tay. (LKKAuto) .

From: Steve Lim <stevelim@ergo.com.sg>

Sent: Wednesday, 23 January 2019 11:00 AM

To: Denise Tay (LKKAuto); Admin-D (LKKAuto); SUR

Cc Siti Rahman; assignments

Subject: RE: PRI - PROPERTY DAMAGE CLAIM -PRI - ACCIDENT ON 04.01.2019 INVOLVING

SKD4200L & SIE3ATEK ALONG QUEENSAY QUTSIDE ESSO STATION

Hi Denise,

Mo claim number. Please quote our insured's vehicle number

Steve Lim
Manager - Claims

ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-05 Suntec Tower Five
Singapore 038985

DID.; +6568208 9197

Fax.: «85 6829 9247

teve limi@ergo.com.

ERGO

ERGO & one of the major ingurance groups in Germany and Europe. Worldwide, ERGO is reprasented in more than 30 countries and concentrates
on Europe and Asla ERGO is part of Munich Re (Group), ene of the world's ieading risk carriers

Disclasmer; Thas mesgage and its altachments are conficental, mtended ondy for the named addressees. and may be pry ::-".5:-':-5 i you arg nol the inlended recpent, yvou
sShould nat dasclose, Gistribule, COpY or Use this commumcation If you are not the intendsd recipient. péease notify the sender by réturn amuml and dedabe his message
By open ng any atachment 1o this mesaage, you AGres 1o accept the sk that it may contain 8 virus of damaging code and you afres that ERGO Insurance Pl Lid wil

ol b Habie forany loss.or damage themby caused

WV, 8100,00m. 50

From: Denise Tay (LKKAuto) [mailto:denisetay@lkkauto.com]

Sent: Wednesday, 23 January, 2019 10:59 AM

To: Admin-D (LKKAuto); Steve Lim; SUR

Cc: 5iti Rahman; assignments

Subject: RE: PRI - PROPERTY DAMAGE CLAIM -PRI - ACCIDENT ON 04.01.2019 INVOLVING SKD4200L & SJE3676K
ALONG QUEENSAY OUTSIDE ESSO STATION

Dear Steve,

Kindly provide claim number

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
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TNG SOON CHYE & CO.

ADVOCATES & SOLICITORS
NOTARY PUBLIC
COMMISSIONER FOR OATHS
UEN NO: 531311410

150 South Bridge Road #02-19 Fook Hai Building Singapore 058727
Tel: 6438 3133 = Fax: 6438 6066
(Service of CowT goctmants g fax /5 nol accepiabie)

Our Ref: TSC.SKD4200L.Accid.2019 (HH)-c
Your Ref: SJE3676K

4 January 2019

M/S ERGO INSURANCE PTE LTD

Motor Claims Department URGENT ATTENTION

5 Temasek Bouleverd By Fax/Certificate of Posting/email
#04-01 Suntec Tower Five (steve.lim@ergo.com.sg)
Singapore 038985 (Fax: 6829 9247)

(Insurer of vehicle no. SJE3676K)
Dear Sirs,

ACCIDENT ON 4" JANUARY 2019 @ 0855 HRS INVOLVING MOTOR-VEHICLES
NOS. SKD4200L & SJE3676K ALONG QUEENSWAY OUTSIDE ESSO STATION

We refer to your without prejudice email dated 4 January 2019 to us.

Our client instructs that he agrees to the appointment of M/s LKK Auto Consultants
Pte Lid as the single joint expert for the pre-repair inspection of the vehicle
SKD4200L at the workshop, Hiap Hong Motor Repair, situated at 2 Kaki Bukit
Avenue 2 #02-13 Auto Hub Singapore 417921 (tel: 67459633).

If we do not receive any reply from you within the stipulated timeline, our client shall
proceed to repair the vehicle without further reference to you. Our client's rights are
hereby expressly reserved.

cc. client - via fax; 6747 8602 only
(ref: SKD4200L)

This document &5 conligdeniial and may be pivileged, i you &re not e iniended adoresses orlf jou recelve iis docurmern by misiake,
piease notl us immediately. You showld nof use i for any pupose or copy . Thamk pow
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Singapore NRIC

Owner ID: 47371

Vehicle No.: SKDAZ200L

Vehicle to be Exported: Yes

Intended Deregistration Date; 04 Jan 2019

Vehicle Make: MNISSAN

Wehicle Model: SYLPHY 1.5L 4AT ABS D/AB 2WD 4DR
Primary Colour: Grey

Manufacturing Year: 2011

Engine MNa.; HR15239708C
Chassis Mo.: JN1BAAGLL1Z0150739
Maximum Power Output; B0.0 kW (107 bhp)
Cipen Market Value: $19,152.00

Original Registration Date: 2% Nov 2011

First Registration Date; 29 Mowv 2011

Transfer Count: 2

Actual ARF Paid: $19,152.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 28 MNov 2021

PARF Rebate Amount; $11.491.00

COE Expiry Date: 28 Nov 2021

COE Category A - Car (1600cc & balow)
COE Perind(Years) 10

QP Paid: $54,887.00

COE Rebate Amount: $13,917.00

Total Rebate Amount: $27,408.00

The information contained herein is correct as at 04 Jan 2019

OK
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LKK Auto Consultants hence notify I'xl 26 ?'-70 -/
the Repairer of the following: 5 ;
« To resurvey beforelalter spray painting
» Tp dizplay damaged pan(s) dunng rasurvey
« Parts prices-are subgect to confirmation
o Third party survey 15 on a “Without Prejudice” basis
» No iflegal modificationis] is allowed
= Supplemantary itemis} must be resurveyed and
is subject 1 final approval from Insurance Company

Acknowiedged by Repaier SO
Signatune;
Date:

S——




'Y V4l V4 LKK Auto Consultants Pte Ltd

"_,; 7 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
’(_‘ TEL: 6256 3561 FAX: 6255 4315
Reg. Mo 199607198R GST Reg. No. 19-9607196-R
Affiliated to Federation Internationale Des Experts En Automoblle
ERGO INSURANCE PTE LTD Ref CSIEGI9000286/Atbn2
T
#04-01 SUNTEC TOWER FIVE Date : 23-01-2019
SINGAPORE 038985
Code . EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. S.JE 3676K Veh. Inspected SKD 4200L
Policy No. Coverage (§) 0.00
Claim No. SJE36TBK Excess ($) 0.00
Assign From STEVE LIM Assign Date 07/01/2019
2. Vehicle Particulars & Condition
Make & Model NISSAN SYLPHY c.c 1498
Engine No. HIDDEN Year of Reg. 2011
Chassis No. JN1BAAG11Z20150739 Colour GREY
Odometer 125317 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |155/65 R15 GIT & mm
L/H Front Tyre |195/65 R15 GITI 6 mm
R/H Rear Tyre 195/65 R15 GITI 6 mm
L/H Rear Tyre 195/65 R15 GITI 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  04/01/201% Inspection Date 04/01/2019
Survey held at  HIAP HONG MOTOR REPAIR
2 KAKI BUKIT AVE 2
#0213
SINGAPORE 417921
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

[ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKD 4200L

LKK Auto Consultants Pte Ltd
51 Ubi &ve 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 35681 FAM: G266 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607196-R

Page Mo.:1 of 2

Estimate Our Adjusted
Qty Description of Parts Condition Wo ﬂuhnp?g}} l‘:{
REPLACEMENT OF PARTS
1|FRONT BUMPER DISTORTED 566.00 566.00
1|FRONT BUMPER CLIPS NECESSARY 30.00 30.00
2|FRONT BUMFER SIDE HOLDER @$32.10 NECESSARY £4.20 64.20
1|FRONT BUMPER REINFORCEMENT BENT 561.90 561.90
2| FRONT BUMPER REINFORCEMENT BRACKET @$252.80 |N/S BENT 505.60 252 80
2| FRONT BUMPER SIDE CHROME MOULDING @$47.00 NECESSARY 94 00 94.00
1|FRONT BUMPER LOWER GRILLE NOT NECESSARY 242,60 -
1|FRONT BUMPER SPONGE CRACKED 222.40 222.40
2|FRONT BUMPER FOG LAMP @%$297.20 N/S CRACKED 594.40 297.20
2| FRONT BUMPER FOG LAMP COVER @$129.20 NOT NECESSARY 258.40 -
1|FRONT GRILLE CRACKED 337.40 337,40
1|FRONT GRILLE LOGO NECESSARY 5780 57.80
1|FRONT GRILLE CLIPS NECESSARY 20.00 20.00
2|HEADLAMP @3588.10 CRACKED 1,176.20 1,176.20
1|FRONT BRACE PANEL BENT 92.50 92.50
2|HORN @$88.10 NOT NECESSARY 176.20
1|BONNET BUCKLED 972.70 972.70
1|BONNET LOCK NOT NECESSARY 66.60 -
1|BONNET CHROME MOULDING cut 134.20 134.20
1|BONNET INSULATOR NOT NECESSARY 208.00 -
1|BONNET INSULATOR CLIPS NECESSARY 30.00 30.00
1|FRONT SUPPORT PANEL TO REPAIR SEE 475.80 .
LABOUR
1|FRONT SUPPORT PANEL TOP GARNISH NOT NECESSARY 353.10 -
1|FRONT SUPPORT PANEL TOP GARNISH CLIPS NOT NECESSARY 20.00 -
1|AIR CON CONDENSER SIDE GARNISH DEFORMED 59.20 59.20
1|AIR CON CONDENSER SIDE GARNISH CLIPS NECESSARY 10.00 10.00
1|FRONT LH FENDER BUCKLED 625.10 62510
1|ENGINE MOUNTING TORN 177.80 177.80
LESS 10% DISCOUNT - -578.14
8,134.10 5,203.26

Report Ref No. CS/EGI19000286/Atbn2




¥y L7 LKK Auto Consultants Pte Ltd
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Description of Parts Condition
Qty pti Workshop 8)] _ (8)
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SN) BENT 30.00 30.00
1|FRONT NUMBER PLATE HOLDER (SN) DEFORMED 30.00 30.00
60.00 £0.00
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF FRONT 1,400.00 750.00
SUPPORT PANEL.
SPRAY PAINTING 1,400,00 800.00
WIRING. 50.00 30.00
TO UNDERSEAL NOT NECESSARY 150.00 ;
TO REMOVE CONDENSER RADIATOR AND TO RE-GAS. |NOT NECESSARY 180.00 "
TO REPLAGE ENGINE MOUNTING. 300.00 120.00
3,480.00 1,700.00
GRAND TOTAL 11,674.10 6,963.26
RECOMMENDED COST OF LUMP SUM REPAIRS 5,500.00
(TOITS PRE-ACCIDENT CONDITION)
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MSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor is made sciely for the use snd banafit of the Cliont named cn the front page of this Report.

N Bability of responsibility whatlseever. in gentagt or tod
Beport, in whele or n pat, does 5o a8 his or her own risk.




