
 
 
Our Ref: CC3/AIG19000257/T1ka3 
 
4 JULY 2019 
 
LECK KIM HONG 
BLK 28 MARINE CRESCENT  
#21-15 
SINGAPORE 440028 
 
 
Dear Sir/Madam, 
  
ACCIDENT INVOLVING SMA1938D & SHC4306G ALONG MARINE CRESCENT 
CARPARK ON 01/01/2019 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster 
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party 
claim against your policy. 
 
We have received a claim from SHC4306G against your motor insurance policy. 
 
Based on the accident report and accident scenario, we are of the view that liability is not in your 
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, 
please contact us within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% 
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your 
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
 
Please call us if you have further queries. 
 
Yours faithfully, 
 
 
KHANCHNA 
Case Handler 
DID: 6841-2360 
FAX: 6741 4108 
Email: khanchna@lkkauto.com 
 
 
c.c. AIG Asia Pacific Insurance Pte Ltd 
            (Motor Claims Dept) 
 
 
 
 



t, SMRT TAXIS PTE LTD (the third party claimant") of -E!-ILj0-.8@D!1I$DS
INDUSTRIAL PARK E4 (S) 757705 (address), owner of SHC4306G (vehicle no.) hereby

authorize SMRT AUTOMOTn'E SERYICES PTE LTD ('the workshop') to act for me with

respect to my claim for repair costs an&or rental and/or loss of use ('claim') for my vehicle no

SHC4306G that was damaged pursuant to the accident which occurred on Qp!!Q!!(date) along

BLK 28 MARINE CRESCENT CARPARK0ocation) involving vehicle no/s !nl!L!23qD("the
accident").

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit

and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concemed.

Dated this St (arv) or 
-K,U? 

lmonth) 20-( (year)

0

Signed by "the third party claimant"

(with chop if applicable)

Signed by "the workshop"

(with chop)



RELEASE VOUCHER
(AIG Asia Pacilic - Express Third Party Claim)

"We/I, SMRT AUTOMOTIVE SERYICES PTE LTD ("thc workshop") hereby confirm that we/I

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd !ts[
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed ior
S$3,500.00@epair Cost), S$802.50(Loss of Rental/Use), 5$7.00 @isbursement) for vehicle no.

SMA1938D that was damaged pursuant to the accident which occuned on 01/01/2019(date) along

BLK 28 MARINE CRESCENT CARPARK (location) involving vehicle no/s $pp!!Q. This is

pursuant to the inspection conducted on Qfp!![!!(date) at "the workshop".

we/l confirm that well arelam zuthorlzed by the owner SMRT TAXIS PTE LTD ("the third party

claimant") ofvehicle no. SMA1938D make the claim as set out in the above paragraph and we/I have

full authority to setale the matter on his/her behalfin a manner that we/l deem fit. We/I enclose herein

the letter ofauthority given by "the third parly claimant".

We/I further colfirm that we,{ will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,

loss and/or expense that they will or have already incurred in the event that "the third party claimant"

after the above said agreement lodges a further claim against the former for any loss and expenses

suffered peftaining to costs ofrepairs and/or rental and/or loss ofuse pursuant to the damage to 814
l!f!!_(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and finat settlement of any claim of "the

third party claimant" pursuant to the accident and that further this settlement is reached on a without

p:ejudice and without admission ofliability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out ofthe same.

Dated this $.L 1a"r; .r E"\ (monrh) 20[i- (year)

(J

Signed by dthe workshop" (with chop)

Tmmffi:1'];#'l'#:,f"i""
il'ffilff;Hffi;ild b$es craim in a rs"' dare'

#H,:ffi'tritt$In#rffinf1tr
$bied m.ttar in lhb adio'1'



4smt\/-.ffiaro-ffi
customer Code: 3000063

SMRT TAXIS PTE ITD

BIock Unit

60 WOODLANDS INDUSTRIAI PARK E4
S INGAPORE ?5?705

lrxRll Arrtdotier Sarvlcaa tta Etd
251 Nolth BEidgo Ro.d aln96Por. U9102
r.I: 65 53311000 

".r: 
55 63340247

llax Invoice
GST Reg No. :

CRN :

Invoice No. i

vehicle No. :

Your Ref No. :

our Ref No. :

Terms :

MR-8500001-7
7990042802
rvt"90L00{85
26 ,0r .2019
SHC43O 6G

Tpx/ 0t /L9 /?o08
24099487
30 Days

ZsEcE,yaE\

5u, I rts ,,llti !r..r

?+. cre,n6 Ek{ffer
DaBcription Qtv UDit

Cost
lEounttdd / (Dilcourt)

$ Aaount

LUMP SUM AMOUNT FOR REPAIR
AS PER SURVEYORI S RECOMMENDATION

1.00 3. 500 . 00

GRAND TOTAI $ 3,5OO. OO

Authorised Signature
for SMRT Automotive Services Pte Ltd

Remark i

Make/Mode] : ToYoTA PRIUS
Accident Date : 01- 01.2019

X.a. Pryljrt by chaqua ahould b. croalcd .nd
!.d. pry.rrl. to r8[rB8 Aut@otiv€ SeEvicer Pt Ltsd,
f,o recal,pt vil]. ba iarued unlea! E€que.t d.

Page r/ r E. d o.E



lA <nnr4=?Jrrtr!l.,tz-
SiIRT Taxis Pte Ltd

To: Claims Dept

From: SMRT Taxis Pte Ltd

MEMORANDUM

OurRef: TAX0I/19/2008

Dare: 07101/2019

ACCIDENT INVOLVING sHC.l306G & SMA 1938A ON 01/0112019 AT BLOCK 35A
I,IARINE GRESCE].IT ilIULN STOREY CAR PARK

This is to confirm that the daily rental rate fot SHC 4306G is $133.75 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sinoerely
PTE LTD

for Manager
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Vahida lk 
'hinirn{c

,1q,! Enqulne Transactlon History .
T{ansattion Hislri!'Y Deteils

LogDate/TirE: 03 Jan 2019 / 09:1* I t
AssetType: V€hlclc Transaction AmounL $7'49

AsietlD: SMA1938D

Trantrctlon Type: 18s2lnsurence Enquiry(Glno Fey'Ilentl Channel: ExternalAgEncy

ESASBAHO - EALQ|SH BiNTE ABOUL Eusiness Transaction 201901030919113957{6
Userlo: HALIL Reference No.:

. r., ,,searth Oat./nrr: Ol Jan 2019qAgl$

lrEurancc Companv: AIG ASIA PACIFIC INSURANCE PfE' LTD'

lnlormation dlsplaycd 13 correct a5 at the loB date and time'

Enquire Related Logs Backto List

hmrcy/vfl.[e,oovEolt!/vn,ddEnrnuDAoancy I mt-oguelalf/l- uNU I IUN-IU=F 15l',1 UtNE I


