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Veron Chen !LI{KAutn] 2

From: Veron Chen (LKKAuto)

Sent: Monday, 7 January 2019 10:31 AM

To: ‘Claims’; SUR

Subject: RE: SMG 32305-DOA; 27/12/2018 (AIG OD)
Dear Tany,

As instructed by our client , please proceed to repair the insured vehicle SMG 32305 (Excess TBA/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Note: If fender need to be replaced, kindly hold on the repair we need to get authorise from insurance.

Best Regards,

Veron Chen | Case Handler on behalf of Denise

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veran Chen [LKKAuto)

Sent: Monday, 7 January 2019 8:16 AM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com>
Subject: SMG 32305-DOA: 27/12/2018 (AIG OD)

Dear Tony.

Kindly forward us a copy of LTA Rebate.

Best Regards,

Veron Chen | Case Handler om behall of Denise

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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PARFICNF Rahaka Frmone

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Dwiner 1D Type:

Owwnier ID:

Vehicle Detalls

Wehicle Mo

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Madal:

Primary Colour:
Manufacturing Year:

Engine Na.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Ellgibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period|{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contalned herein Is correct as at 07 Jan 2&19‘

Foreign Identification Number
434X

SMG 32305

Mo

07 Jan 2019

AUDI

A3 SEDAN 1.4 TF51COD S TRONIC
Blue

2018

CZEB47980
WALUZZZEVIK1012123
110.0kW (147 bhp)
$£2353%.00

14 Dec 2018

14 Dec 2018

0

$24,955.00

Yes
13 Dec 2028
£158.716.00

13 Dec 2026

B - Car above 1600cc or 7k'W {130bhp)
10

£31.001.00

$30,792.00

£49,508.00

OK
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COVER NOTE

AUDI AUTO PROTECTOR PRIVATE VEHICLE
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Chasis No. lssued Dato : 28 Nov 2018

WAUEIZEWHWHTH Y

U0l A3 Sedan 1.4 TFSI

Engine CapacilyiTonnage\y 1,395.00 CC Sum insured  : Markat Value Firs! Year of Regisiration : 2018
Drivar Restriclion T INA Off Peak Car - No Insuring with COE/PARF | Yes
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please repart comectly the detaila of Te acclent To spesd wup e darms process
g

2 This Form must be compliled by the Policyholder andlor the Authonssd Driver

. information provided must be & fruthiul Bnd sccuraie as cossible . Any wilful méarepresentation o witholding of maierial lach

repudiat® policy kability

Fridy .||Ir|w IAELIFRMOD COMmpansEs W

4. The izsue and scoeptance of this Form by nsSufaRce companiel @ nol an sdmismon of palioy labsdity on ihes part of the RAUrANoa companies
5. Amy talas reporting may bo raterred io the Police for investigation.

B. This repot will be forwarded by the insurens of the GIA Records Mansgemes

| Cenbe eqtabliahed by the Genaral aursnce Assdsiabon of 5-“-71.51}'_51!' FEALA ) Towr

archiving and that copies of this report will, for a fes, be made svailsbls upon appicaiinn by interesied paries
7. By the ledgemennt of this repor 1o he insueers, pou heeeby consent Lo the anchiving of this e a8 e cantrn and le coples of the mpar Being made svailable

nforesad

Data Of Repon
Date Of Accident
Exact Location O Accident

Country/State of Loss

ACCIDENT STATEMENT

27122018 20:17
27122018 10;00
TAKASHIMAYA CAR PARK
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registerad Owner
Passport Na/FIN

Email Address

Mobile Phane No

Alternative Phone No
Vehicle Particulars
Manufacturer

Modeal

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance palicy
far repair to your vehicle?

If No. Please statle agiion 10 be taken
Vehicle Calegory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleel Policy

Policy Numbaer

Cover Nole Numbar

Driver

Name of Driver

Passport No/FIN

Diate Of Birth

Occupalion

Date Of Driving Pass

Driving Experience

Gandar

Mobile Number

Fax Number

Contacl Number

EMall Address

SMG3230S5

ZHANG YING
GBO40434X

NOEMAIL

(LOCAL) «65-87246918
OFFICE-S7246918

ALDI
A3 SEDAN 1.4 TFSI

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

1800144165

ZHANG YING
GROA0434 X

14/10/1984

INDOOR

26/092016

2 YEARS AND 3 MONTHS
FEMALE

(LOCAL) +B5-97246918

OFFICE-8T246918
NOEMAIL

Fags 1 of 15



., Address BLK 10 BEDOK RISE #01-32
Posicode 469601

Was driver an employes ol the Ihsured's Company NO

It No, Relationship of the Dnver with the Insured OWNER

Vehicle Registration Number of Driver's Own a
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Wealher Conditions CLEAR

Road Suriaca DRY

Other Information

Was any foreign vehicle involved In this accident? NOD

Mumber of vehicles (including own vehicla) 1

involved in the accident

Was any body injured in the Accident? NO

V¥Was any injured conveyed lo hospilal by NO

ambulance?

VWas any other material or property damaged? NOD

| hava besn approached by unknown parson(s) NO
soliciling/offering acciden! claims assistance,

MNumber of Passengars (Including Driver| 1
Details of Police Action

Was the accident reported o the police? NO
It Yes Please state which Police Station

Was notice of intended Prosecution given? ND
I Yas, against whom?

Circumstances of Accident

I HIT THE PILLAR WHEN | WAS REVERSING INTO THE CAR PARK SLOT
Attachment(s)

Are accidenl! photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

Page 2 of 15



Sketch Plan

IMPORTANT NOTICE

1 Fens repott gorregily the catan of The stchert 16 speerd up the clamms proteds

2 This Forrm st e complated by the Pubitgholder and/or the Authorived Drives

3 minomane proeded rant be 3 ingthiyl pnd scoeraie an povsible Ay et rioepoeien taton of eetthollang o maters
farts muany allrw st arc e poenpasses fe repudiate policy kabilty ¢

& The maue snd scoeptance of this Form by inssrancoe compane it Het B8 sdimiuon o policy kebility 00 the pact of 1he i anr

& Trae vmpostt ol e Forsarded bry (e imturens of the GLA Recosts Mansgenient Denire eitabluhed by W Ganecs! inlarsnce
Bvonsator of Semgapore (G1A] tor archnerg v that copen of T ieport sl for & fee b Sade avaiatble apon sppbcslon by
otprraled parties

T By the lodgmeni of this report 1o the inluters. you hereby comsent to the archiving of this repart of the cenire dnd b (opsr of
ther veporT Beng made Fvaiabie atoread

¥ Coment unde: the Pervansl Dets Protection Act [PDRA)
| ungeilang, sCanoaledge. agree ana conaent sl

14l My ssurer, my wethihap el the Gemeral imurares AMtocation of Sgaporr | “GUA") mury/ate permilted to cpllect wae,
disclove andior procris my personsl data/pernonal mfrrmation et out in thit Horm] and pay other perors| inlormation
proviond try me o potiecked By g e (Coiecely the Personsl information” | ard ducows and tranvber sk
Prr ol indoreaton 1o ol imiarer|i] whe Sawe S ed wrbacie (o) irrrbeed n this sccident (8 mauses |3 | mie fuee mured
wiehithe|y | imenheed im this scodtent thall be coliectieely rederred 1o s the “inauren”| e oen lewyecules Toma the
Monetary Authod iy of Singapore and any Televant gowernment aibncy [ asThoriy [Hech os the pabcor], 1o 1ne purpose{i|
ﬂ.

1] proceuing. handling srei/or deiling with sy deer inchuding the setthement of the claima and dny neeary
e itigatmm relsting 1o the (e,

() sveritigatimg the scciden] andfor mry clarm,
Tl carryvng ot soedion dealang with mry mutructons or responding to S0y el by me

{r) aorumEIErINg Yy Chairns (Inchuging The maikng Of COTEAPONGEncE. SIATEMENTL FivosTL FEPOTTY O NDGEe 1D e,
whih could weler disicite of cotiam petiomal data about e 15 bring about delvery of e s a0 werl 2 on the
axirinal cower of envelopoy/mall pachages); and/or

1) comprymg win SppIrabie s iR SATINALEONE, Pro0esling Nanging Bad/or deslng wan my caem |colec vely the

It} &l imawrer|i) who have maured vehiclel(i] involved in thi scodent and the insuren’ lawyerillaw Hirma, maylare permitted
to coliect, wir, dnclowe and/or preces my Personal informanon Tor one or more of the sbowe Purposes and

Ieh oy Perucel information marp/ o e daoimed by any i the Esurers aalios GLA t0 thiw thard party wervis prowden of
agentalinchading thed lawyrtulom frmi) whech may be uted outikie of Singapors. for one or more of the abowe Parnoies

id) oy Personal information wek siso be coliected and wied to compile darms history for the garpose of frsud drterton.
ErerItEaticn and rmanagement i present and ab L clae,

el the mlormation wo (oliected undes [d) sbowe mey be 1hared [ dadosed

(i} to all nsure s and/or dny thes thed partas that ateitl v evuating, eritgating controdimg of mana@ng fread,
regulaton les erdprceenen] gnd gowerament sgencey o ressonslily sequired for the purposes stated, o

U] Tor Comnpiying s n | equetemantt urder dny (egulitant lews & (ourl Dot

Divewrs'y gty T Reportng Cratte Prene el s Sagratiar

O mrwer 1 rent i possyholner | Mame Lagiy  pepesdy JEAR) .ﬁw
Date & Towe MR/ g,
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SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

ha . { ; wq‘.

DECLARATION
U'We dediaie the loregoing partiulies s trs in syerg reanet

T e (SN — Weporing Contre Persconel ) Spratse
Date & Teme B bt i P U0 s y st | tarme Gondy keeads M.hu-}‘
Lhatr & Tirne WAL I b r4"?fﬂrit
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PA/OD/1474/201B/CW
29-Dec-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Motor Claims Dept
Tel: Fax 6338 1504

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Zhang Ying

Blk 10 Bedok Rise
#01-32

Singapore 465601
(HP) 97246918
Own damage claims
2100507392-01

SMG 32305

Audi A3 Sedan 1.4 TFSI
Dec-18

CZE 847980
WAUZZZBV3K1012123

Allan Wu / Johnny Boo
27-Dec-18
TAKASHIMAYA CAR PARK



. . LEK Aulp Consyltants hence nolify
Premium Automobiles i,

55 Ubi Road 1, Singapore 408699 » T Ompay CETRGES [T T | DUNNG MELreRY

Tel: 6366 2323 Fax:6B841 1183 = P proed Bhe suect b confirmaton

» Theed party survey & on 8 Wilhoo! Propudics” hases
* g gl meociicationd1) |3 sliowed

* Bupphermerdary e 1) rmst be esurvered gad
I byt o el aporove Irom lrsurance Comesny

Telefax
hoarcmeid by Hagars
Signatare;
Do

Name : Adnn Lo

Surveyed Date : Oq/m{r'g . N

Authorised Date

Excess Cost :

Liability -

Remarks P el d-ﬁ"fﬁ_)nbtl , OS -:}‘V‘?‘,

/

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax :6B4]1 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMG 32305

S/N

Nature of Jobs

Estimated Surveyor's
Charges tecommendation

1

To remove and reinstall rear parking aid. Check
function,

To renew Lhs 1/4 glass and rear windscreen to
facillitate fender renewal.

To dislodge and reinstall rear wire harness for
lights, battery manager, fuse and relay trays,
electrical and audio equipment.

To remove and reinstall rear seat assy, back rest,
ABCD pillar trims, luggage compartment trims.
Dislodge rood liner and disengage curtain airbag
etc.

TOTAL LABOUR CHARGES

S/N

S/N

S/N

S5/N

5  280.00 -«

5 600.00 ~

5 1.400.00 x»

$ 1,400.00

$ 3,680.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle SMG 3230 S

Estimated
S/N Nature of Jobs Charges

To dismantle rear bumper, rear lid. Cut out and

weld lhs rear fend*_:-r and end panelling. Renew rear $  7,20000 /00
bumper. Re-organize rear crash management

components. Reinstall all parts removed.

&

To respray rear bumper, lhs rear fender, lhsill

panel, door entrances, roof channel, drain panel Zz Hod
and end panelling. To carry out stone chip s 3,900:00
treatment and joint sealer works.

10 To carry out diagnostic check. S/N S 192.00 ~

TOTAL LABOUR CHARGES 3 $ 14,972.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMG 32305

e ices
S/N  Parts Description S/NETT REMARKS

1 REARBUMPER ¥ toded $ 1,697.00"

2  REAR BUMPER STICKY PAD 4¢ “~ 4 TBC

3 REAR BUMPER FIXING PARTS “"¢™ S 166.00 ¢

4  ADAPTER WHEEL HOUSING LIUNER-LH 7" & 32.00+

5 REAR BUMPER UPPER GUIDE SECTION-LH sn  § 14.00

6 REAR BUMER LOCKING MECHANISM A&t—me A § 25.00

7  REAR BUMPER SPOILER A= ¢ $ 206.00 ¢

8  REARLIGHT REFLECTOR-LH = #« » S 35.00 ¢

9  REAR BUMPER SIDE REINFORCEMENT MM ¢ 501.00X¢
10  REAR BUMPER BRACKET-LH A=t S 23.00/
11  REAR BUMPER GUIDE SECTION-LH /s S 57.00 «
12 REAR SENSOR AL 2 $§ 421.00;
13 REAR SENSOR SEAL RING Acef e 4 S 14.00 *
14  REARVENT TRIM AL Ade P 60.00
15  AERIAL FOR ACCESS AND START AUTHORISATION  § 65.00 ~
16  LEDTAILLIGHT-LH  rncl 4 $  730.00
17  LED TAIL LIGHT TRIM-LH sz 3 26.00 ~
18  REAR SIDE PANEL-LH A.f,_.: $ 2,006.00 +
19 REAR WINDOW r . S  704.00 ~
20  PRIMER i 25 37.00 *
21 REAR SIDE WINDOW-LH S 502.00 ¢

SUB-TOTAL SPARE PARTS $ 7,321.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SMG 3230 S
Damage Pai
S/N___ Parts Description S/NETT __ RE
21  REARCROSS PANEL . s 317.00 «
22  REAR CROSS PANEL REINFORCEMENT A#rp=—" TBC ~
23 REAR CONNECTING PLATE-LH i s s 126.00
24  ACRYLIC SEALANT S/N S 180.00 -~
25  CAVITY WAX [ S/N S 140.00*
26 STONE CHIP a4 S/N § 180.00
27  METAL FILLER POWDER (e S/IN $ 280.00 -
28 REAR WINDSCREEN SEALANT S/N S 200.00 *
29  1/4 GLASS SEALANT 1 S/IN $ 100.00 -
30 SUNDRIES — MNev $  800.00 *
TOTAL SPARE PARTS $ 9,644.00
TOTAL LABOUR CHARGES $ 14,972.00
GRAND TOTAL $ 24,616.00

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408669

Tel : (65) 6366 2323  Fax . (85) BB41 1183

Supplementary Estimate 1
GST Reg No. 19-8902271-W

AIG Asia Pacific Insurance Pte Ltd

Estimate No, PA/ODN4TA2018/GW

78 Shenton Way Date 15-Jan-18

#07-16 AIG Building Service Advisc CHANG

Singapore 079120 |Pages 1

Attn: Mr. Adrian Ling - Motor Claims Dept |Regn No |5MG 3230 S

Tel: 6841 0055 - Fax: 6256 4315 |Model No |ALDI A3 SEDAN 1.4 TFSI

| Quantity Jescription P | UnitPrice  Amount

LABORS
1 To camy out first measurement on car-o-liner SN $ B00O0D|S 800.00
2 To set up and place vehicle on car-o-liner SN $ 1800005 1,800.00 <
3 To repair LHS rear fender and align to position $ 180000 S 1,000.00 -
4 To respray end panelling § BOOOO| S 550.00 -
TOTAL __ § 520000 § 4,150.00

For Premium Automobiles Pte Lid

Authonsed Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel : 6366 2323 Fax: 6841 1183

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference :  PAJOD/1474/2018B/GW
Date :  29-Dec-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Motor Claims Dept
Tal: Fax 6338 1504

Owner's Name :  Mr. Zhang Ying
Address : Blk 10 Bedok Rise
#01-32
Singapore 469601
Telephone ¢ (HP) 87246918
Type of Claim :  Own damage claims
Policy No. :  2100507382-01
Vehicle No : SMG 32308
Model Code :  Audi A3 Sedan 1.4 TFS|
Model / Year :  Dec-18
Engine No : CZE 847980
Chassis No : WAUZZZBV3K1012123
Mileage :
Date In
Liability
Excess Cost :
Estimated By :  Allan Wu / Johnny Boo
Accident Date :  27-Dec-18

Place of Accident : TAKASHIMAYA CAR PARK




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax
mated Labou de
Estimated Surveyor’s
SN Mature of Jobs Charges tecommendation
1 To remove and reinstall rear parking aid. Check SIN $ 280.00 5 280.00
function,
2 To renew Ihs 1/4 glass and rear windscreen {o SN 5 00.00

facillitate fender renewal.

To disiodge and reinstall rear wire hamess for lights,
4 battery manager, fuse and relay trays, electrical and ~ S/N $ 140000
audio equipment.

To remove and reinstall rear seat assy, back rest,
5 ABCD pillar trims, luggage compartment trims SN $ 140000
Dislodge rood liner and disengage curtain airbag elc.

TOTAL LABOUR CHARGES : § 3,680.00 ] 280.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMG 3230 S

Estimated
SIN Nature of Jobs Charges

c/f

To dismantle rear bumper, rear lid. Cut out and weld
Ihs rear fender and end panelling. Renew rear
; $ 7,200.00
bumper. Re-organize rear crash management
components. Reinstall all parts removed.

To respray rear bumper, |hs rear fender, |hs ill panel,

K door entrances, roof channel, drain panel and end 5 3.900.00
panelling. To carry out stone chip treatment and joint S
sealer works.

10 Added labour charges - see attached 5 5,200.00

11 To carry out diagnostic check. SIN $ 192.00
TOTAL LABOUR CHARGES - $ 20,172.00



Surveyor's

tecommendation
$ 280.00
$ 1,000.00
L3 1,100.00
L 4,150.00
$ 192.00

$ 6,722.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax
a ist for Accident Vehicle Regn No. SMG 3230 S
Damage Parts & Prices
SIN __ Parts Description SINETT  REMARKS
1 REAR BUMPER $ 1697.00 § 1,357.60
2 REAR BUMPER STICKY PAD 4 TBC
3 REAR BUMPER FIXING PARTS $ 166.00
4 ADAPTER WHEEL HOUSING LIUNER - LH $ 32.00
5 REAR BUMPER UPPER GUIDE SECTION-LH $ 1400 § 10.72
6 REAR BUMER LOCKING MECHANISM 3 2500 § 19.92
7 REAR BUMPER SPOILER $ 206.00 § 164.40
8 REAR LIGHT REFLECTOR-LH $ 35.00
9 REAR BUMPER SIDE REINFORCEMENT $ 501.00
10 REAR BUMPER BRACKET-LH $ 23.00
11  REAR BUMPER GUIDE SECTION-LH $ 5700 § 45.04
12 REAR SENSOR 28 421.00
13 REAR SENSOR SEAL RING 43 14.00
14 REAR VENT TRIM $ 60.00
15 AERIAL FOR ACCESS AND START AUTHORISATIC $ 65.00
16 LED TAIL LIGHT-LH $ 730,00 § 584.00
17  LED TAIL LIGHT TRIM-LH $ 26.00
18 REAR SIDE PANEL-LH $ 2,006.00
19 REAR WINDOW $ 704.00
20 PRIMER 2% 37.00
21 REAR SIDE WINDOW-LH $ 502.00
SUB-TOTAL SPARE PARTS $ 7,321.00 § 2,181.68

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMG 3230 S

Damage Pai
S/IN__ Parts Description SINETT _ Rl
c/f

21 REAR CROSS PANEL 5 317.00
22 REAR CROSS PANEL REINFORCEMENT TBC
23 REAR CONNECTING PLATE-LH $ 126.00
24  ACRYLIC SEALANT SIN § 180.00
25 CAVITY WAX SIN § 140.00
26 STONE CHIP S/IN § 180.00
27 METAL FILLER POWDER SIN % 280.00
28 REAR WINDSCREEN SEALANT S/IN § 200.00
29  1/4 GLASS SEALANT SIN § 100.00
30 SUNDRIES $ 800.00
TOTAL SPARE PARTS $ 9,644.00
TOTAL LABOUR CHARGES $ 20,172.00
GRAND TOTAL $ 29,816.00

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



1s & Prices
EMARKS

$ 2,181.68

1.60

6,722.00

$
$ 2,183.28
$
$

8,905.28




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name s
Surveyed Date
Authorised Date
Excess Cost

LA

.

Liability

Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automaobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenion Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMG 3230 § PAOD/1474/2018/MAS

23 May 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SMG 3230 5, Audi A3 Sedan 1.4 TFSI Cod
With reference 1o the above-mentioned vehicle, no. SMG 3230 G, claimant.
Ms. Zhang Ying, please find the related document per attached.

1. A copy of the Original invoice no. 85013764 — S88,886.65
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
pavment sconest possible

If you require any further clarification, please do not hesitate to contact me al
6768 9911,

Regards

This 1s a computer-generated document. No signature is reguired.

Norah Khai
Claims Dept

Encls

AlG - 5MG 3230 5

from

Telephone +B65-
Telefax  +85-
EMail

Our departmant
Our Rel

Your Ral

Date

total pages

Premium Automobiles Ple L
Showroom

B Leng Kee Road

Singapore 159080
Telephone (65) 6568 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408689
Talephone {65) 6336 2323
Telefax  (B5) 684 11183
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Premium Automobiles Pte Ltd

Al Caren Sirgapers Alwairuivs Sarves Comen sl Spraiin Cmnerw Custpmmr Sevwicn
E Iy B A Mo L e | vy dt—— 1501
LA . B B T T L= b
S T o e e
Page | 18487 BST Reg. Mo, 199902271
Invelce: BSRIITEA fecount: ROBRE (T n
AIE ASIA PACIFIC INSURAMCE PIE LTD AIE ASIA PRCIFIC INSURMMCE BTE LTD
| MOTOR CLATM DERT Date ¢ 13/05/2019 MOTOR CLAIM DEPT
AlE BUILDING RIG BUILDING
| T SHENTON WAY Order 1 SME32385 T8 SHENTON WAy
WT-16 WT-18
STNGRPORE OTS120 973120 Ternm : W SINGRPORE 07318
- |
Regn Mo.: SMEZ23R5 1V &Q42R) Regn Date: 14/12/2818 Mileage: 1384 UIP No.: 376485 |
Model: A3 SEBON 1.4 TFSI COD BUMACE Chassiss WAUITIBVIKIRI2123 Engines CIE B4ATSEQ Degh: U
USE M.t |
|
You have been assisted by t— UB-Jjayee {31
|
|  m [ B . ]
| | Detpils Qhr LM" Prica Amount
. i = |
B | EXX M: 5AAR L. M 1. -0, M
| Insurance Escess/Liability
g | BODVUORM M 2.8 l.oe N
T0 REMOVE AND FEINSTALL REAR PARKING AID. 1
CHEDR FUNCTION
5 | BODYWORK M 1090, 1. | 1,000, 09

T0 DISWANTLE RERR BUNPER AND REAR L1D.CUT OUT
AND WELD LHS RERR FENDER AND END PANELLING.
FENEW FEAR BUWPER. REDRGANISE REAR CRASH
PARGENENT COMPONENTS. REINSTALL ALL PRATS |
FEMOVED
§ | BODYWORK LH 1100. % L0 1,100, 00
T0 RESPRAY FERR DUMPER AND LMS RERR FENDER,
TO CARRY OUT STOME CWIP TRERTMENT AMD JOINT

SEALER WORKS
S | BODYNORM " 192,08 L® 192,90
TO CARRY CUT DIRGNOSTIC CHECK
5 | BODYWORK M 500,00 1.0 802, 00
|
Sub-Total :
1% GST |
Grand Total |

Customer
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'Premium Automobiles Pte Ltd

T Aal] Casviow Nangigsers Aiwaamded Sarvse Centee U Sy e Cupsnmmar fervra
FLg T — A Al B 4 L Bt | e o e M TX1
""""-"w"-. b 1 ﬂ.m-“' IHE qu r._#ln.“:-!-'nr M:t:m‘:"
et I ey T et
Page 2 10107 BST Reg. No. 1999ME2TIH
Inveice: BSM1TTE4 Fecount: AOBBE (T [ ]}
AlE RASIA PACIFIC IMSURANEE PTE LTD AIG ASIA PACIFIC INSURAMCE PTE LTD
| MOTOR CLAIN DEPT Date : 13/05/2019 MOTOR CLATM DERT
AIE BUILDING RIG BUTLDING
TE SHENTON WAY Order : SMES23S T8 SHENTON WY
| WT-16 W-1&
SINGRRORE AT3128 731N Term ¢t R CINGAPORE 879129
fegn Mo, 1 iy &8426! Fegn Oater 1871272016 Kileane: 1344 WP Mo.; 3TESS
Model: A3 SEDAN 1.4 TFSI COD BVMACE Chassist MROTIIBUIRIOIZLED Engine: CIE BATIRO feptr U
VBB Mo, :
Vou have been assisted by o~ UB-Jiayes {3
| Details Oty Unn Price Amouni
! — T — = |
TO CRERY DUT FIRST MEASUREMENT ON CAR-(-LINER
5 | BODYWORK L H 16 . |, 00, W
TO SET UP AND ALACE VEHICLE ON CAR-O-LINER
] | B0 TMORK L H 1. N . 1,000 0
T0 FEPAIR LHE FERR FENDER AND ALIGN TO
| POSITION
5 | BODYWORM My 550. 0 1.0 550,00
TO REEPRAY EMD PRNELLING
I | RaVsaESI TRIL LIBHT Lest B2 1. TH. M 5Bi, @
I | ABVSBETSZIN 983 (R} (SHISPOILER( IR/ B Lese do@ I.W 2.5 1EA, 4D
I | ABUSSRTEGTG BRU  COVER Less @2 1.0 1697, 00 1,357.60
I | PAVSBETTTSR CATTH Less ol L. 2409 19.%
I | ABVSBeTSTIA EUITE Less o 1L 3.4 72
1 | ROVIBRTITTR BUIDE Less ol 1. .0 45,0
I AN Si23sEs T Less o ... .0 1.E0
Parts 2, 183.20 Sub-Total | g aenos
Labour L I
Sublet &, 7.0 TRGST | 561.37
Minus oLm e —
Lubricant e S Grand Total 8, B86. £5
Received by For b on-Behalf of

Presios Rutoschbiles Pte Ltd

Custormes



Premium Automobiles

Telefax
ALG Asia Pacific Insurance Pre Lid Sorah Khai from
78 Shenton Way 6THE 9828 Telephone +85-
#07-16 AlG Bullding 6841 1183 Telefax -85
Singapore 079120 Mobie  +65
Motor Claims Dept ) Body Repair Qur depariment
Yr Ref: SMG 3230 § rAfoo/ 163y | 29W 8w Your Clam Ret
24™ January 2019 Our Ref
Datz
I
total pages

RE:  CLAIM-OWNER'S SATISFACTIONDISCHARGE VOUCHER

Premiym Autnmaobiles Pte Lin

Showroam
Make & Model - Audi A3 SEDAN | 4 TFSI 8 Leng Kee Rosd

Singapore 159080
Vehicle Chassis No.  :  WAUZZZEVIKI012123 e g o

Talet 65) 8471 3713
Vebicle Regn No.  :  SMG 3230 il

5 & Parts Centres
Vehicle Mileage 13494 K elidoyinintay

Singapore 408800
Vehicle Owner - Ms. Zhang Ying ,le““ (85) 6386 2323

3 Telelax  (85) G341 1183

Certiflicate No : 1800144165
Own Damage Excess $642.00 {inclusive of 7% GST)
Accident Date ; 29122018
Place ; Takashimaya Car Park
Repair Cost : 5 I:'HPL.'J 65
WIP No. 1 Y7085
Repalrer's Name - Premiom Automobiles Pre Lid

['We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repuirer”s charges thar are claimable under the policy will be deemed in
full and final settlement of my claim,

: v 7 E ) i
Owner [ Insured Signature ZhM T ' N
Time E
i : 25 1|1

IMSCHARGE VIRICHER- AIG - SMG 3230 §
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CERTIFICATE OF INSURANCE

ALIDI AUTO PROTECTOR FRIVATE VEHICLE
MName of Policyhelder  : ZHANG YING Viehicle No. i SMG32305
Period of Insurance : 14 Dec 2018 To 13 Dec 2078 Policy No. ; 1800144185
Engine No. : CZE 847880 Endorsement No.
Chassis No, : WALZZZBVIK1012123 tssued Date : 05 Jan 2019
| Make/Model AUDI A3 Sedan 1.4 TFS|
Engine Capacity/Tonnage _ 1,395.00 CC Sum Insured  Markat Value First Year of Registration 2018
Driver Restriction N, Off Peak Car - No Insuring with COE/PARF Yes

Person or Classes of Persons Entitied 1o Drive”
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iwdew M=y B

Age Condition ANl Age Condition

Limitation as o usa*
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Windezramn  §700
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DANEG VWG - 0D (Clwen Demage |
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| Hire Purchase Company/Employers Loan: DBS BANK LTD
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Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
|CLAIM SUBFOLDER TRACKING _ "
Case  |Notified | Est Submitted  |AdjAssigned | Adj Rot [Ad) Submirted | ins Auth'ed [Status
an |02 20 2018 TpmI0E semge0s.28 se8,905.28 Panding fox Sorvey
Bt Adj ot | | e oiimates | | View R | Cancel Case |

Claim Details

CLAIM SUBFOLDER DETAILS |[Created by Insurer]

10: GBOA0434X, Tel: +56557245918, Email: NOEMAIL

Dt st i1 lmmmn 10:00 - :59

[13 Days From LTA Reg Date [Man Yr)]

Policy/Cover |
Nole No.:

1800144165 (Comprehanghe)

Excess:

S§600.00

hﬂﬂm

Premium Automoblies Ple Ltd (UBI) 55 Ubi Aosd 1, 408600 Lkl - Tel: 67GE0RZA/0H17/0011

| Handiing

la . AIG Asia Pacific Insurance Pte. Ltd. (5G] - Tel: 65-841%-3000 ... [Handled by Aztan, Syazairdina] syarsirding. azfan@ag.com

LKK Aute Consultants Pte Lid (HQ) - Tel: 4256-3561 ... [Handied by ADRIAN LING] .. [Final Rpt due 15/01/2019]
ZHANG YING (34 / Fernale) . NRIC: GEO40434X, Tel: +6597246518 Email: NOEMAIL

ri‘l'ﬂ_‘"‘:

Diriver/Custo
dian:

| ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail |
|« AIG_SG (0B/05/2015), Alert - Ad) Mandate Approved (S$8905.28) - SMG32305 - Claim Handler: Azian, Syaz...

= AIG_SG (0B/D4/2019) Alert - Ad] Mandate Maintained - SMGI2305 - Claim Handler: Mohd Zawaye, Norsazan...
 AIG_SG (10/01/201%): SMGI230S / OD / 27/12/2018 / Coverage A Excess update

| ALL ASSOCIATED TASKS=
Due Date Priarity Type
Na results.

view Al | Search Tasks | Create New Task | Eﬂ‘rrphhl

Task Group Subject  Handler Assigned By Completed On Created On Dane?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 30/5/2019
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Claim Documents

*SMG3230S (50550666835G)
oD

Dec 27 2018 10:00AM
[ZHANG YING]
Premium Automobiles Pte Ltd
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LKK Auto Consultants Pte Ltd ice regne 1ses071ass

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid Our Flle No: CC3YAIG19000251/ATBE2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 30/05/2019
REFERENCE
Insured/Claimant: ZHANG YING Policy Mo: 1800144165
Date of Loss: 2711212018 MNature of Claim: oD Claim Na: 505506668356
Ri IDENTIFEN N Hl
Reg No: SMG32305
Make & Model: AUDI A3, 1.4 SEDAN TFSI (AMBIENTE) (A) Engine No: CZEB47980
Reg. Date: 14/1272018 (Man, Year: 2018) Chassis No: WALZZZBVIK1012123
Colour: Blue Cdometer: 1002 km
Engine Capacity 1385 cc
Market Value/New Car Price: 55125,000.00
Sum Insured (S§): Market Value/New Car Price
I F I
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Fron Tyre Size: 205/55 R18 Rear Tyre Size: 205/55 R16
Front Left Side: Pirelll 8 mm Rear Lefi Side: Pirelli 8 mm
Front Right Side:; Pirelll & mm Rear Right Side: Pirelll & mm
The above values represan! ihe remaining e ireada depth
COST OF CLAIMS - Repairers Adjuster's Difference  Diff %)
Parts 8,644.00 218328 7.480.72 77.38
Miscellaneous ltems 0.00 0.00 0.00
Labour 20,172.00 6,722.00 13,450.00 66.68
Paintwork Labour 0.00 0.00 0.00
Tewing D.00 0.00 0.00
Calculated Gross Total (S3) 289,816.00 B8,905.28 20,910.72 T0.13
- Excess (5§) 600.00 600.00 0.00 0.00
(5%) 26,216.00 B8,305.28 20,910.72 T1.57
+ GST 7.00/7.00% (55) 204512 581.37 1.463.75 71.57
Nett Amount (5§) 31,261.12 B,B86.65 22,374.47 71.57
INSPECTION
Date of Assignment 04/01/2016
Date Inspecled 04/01/2019 Inspected Al Premium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Penod of Repair: 13.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG
https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/5/2019



Adjuster Report Page 2 of 4

NOTE This report represenis our findings sl the tme and place of ingpachion sfaled herein. Such inspection has been camiad oul fo the bes! of our
hnewiedpe and abllly bud any other kabidity under any olher circumstances is hevedy sxpressly excluded
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Distorted 1,687.00F5 *1,357 60FS
2 4 "REAR BUMPER STICKY PAD (NPA) Mot Necessary 0.00FS *FS
3 1 "REAR BUMPER FIXING PARTS Not Necessary 166.00FS *-FS
4 1 *ADAPTER WHEEL HOUSING LINER - LH Mot Necessary 32.00F5 *-F5
5 1 *REAR BUMPER UPPER GUIDE SECTION - LH Necessary 14.00FS *10.72FS
g 1 *REAR BUMPER LOCKING MECHANISM Necessary 2500FS "18.82FS
701 *REAR BUMPER SPOILER Cut 208.00F5 *1B84.40FS
g 1 *REAR LIGHT REFLECTOR - LH Mot Mecessary 35.00F5 *-Fs
g 1 ‘REAR BUMPER SIDE REINFORCEMENT Nat Necessary 501.00FS *-Fs
10 1 *REAR BUMPER BRACKET - LH Not Necessary 23.00FS *-F5
1 1 *REAR BUMPER GUIDE SECTION - LH Necessary 57T.00FS “45.04FS
12 2 "REAR SENSOR Not Necessary 421.00FS *-F5
13 4 *REAR SENSOR SEAL RING Not Necassary 14.00FS *-FS5
14 1 ‘REAR VENT TRIM Not Necessary B0.0OFS *-FS
15 1 "AERIAL FOR ACCESS AND START AUTHORISATION Not Necessary 65.00FS “FS
1B 1 *LED TAIL LIGHT - LH Cracked 730.00FS “*5B4.00FS
17 1 *LED TAIL LIGHT TRIM - LH Not Necessary 268.00FS *F8
18 1 *REAR SIDE PANEL - LH Repair 2,008.00FS *-FS
19 1 ‘REAR WINDOW Not Necessary 704.00FS e
20 2 *PRIMER Nat Necessary 37.00F5 *F5
21 1 "REAR SIDE WINDOW - LH Not Necessary 502.00F5 *-FS
22 1 *REAR CROSS PANEL Repair 317.00FS *-FS
23 1 *REAR CROSS PANEL REINFORCEMENT (NPA) Repair 0.00FS *F8
24 1 *REAR CONNECTING PLATE - LH Repair 126.00FS *-FS
25 1 *ACRYLIC SEALANT Nol Necessary 180.00FS *FS
28 1 "CAVITY WAX Nol Necessary 140.00F5 “FS
27 1 “STONE CHIP Mol Necessary 180.00F5 *-FS
28 1 *METAL FILLER POWDER Mot Necessary 260.00F5 *-FS
29 1 *REAR WINDSCREEN SEALANT Not Necessary 200.00F5 *-FS
an 1 *1/4 GLASS SEALANT Not Necessary 100.00 FS *-FS
N 1 *“SUNDRIES Necassary BOD.DOFS *1.60FS

F=Franchisa parl. S=5pcNell
Total Parts (5%) 9,644.00 2,183.28

[ Report was unsubmitted during this print-out. R
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Recommended Miscellaneous Items
There are no new miscellanecus items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL REAR PARKING AID. CHECK New 280.00 280.00
FUNCTION
2 TO RENEW LHS 1/4 GLASS AND REAR WINDSCREEN TO New 800.00 0.00
FACILITATE FENDER RENEWAL
3 TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR New 1,400.00 0.00
LIGHTS, BATTERY MANAGER, FUSE AND RELAY TRAYS,
ELECTRICAL AND AUDIO EQUIPMENT
4 TO REMOVE AND REINSTALL REAR SEAT ASSY, BACK Mew 1,400.00 0.00
REST, ABCD, PILLAR TRIMS, LUGGAGE COMPARTMENT
TRIMS. DISLODGE ROOD LINER AND DISENGAGE CURTAIN
AIRBAG ETC
5 TO DISMANTLE REAR BUMPER, REAR LID. CUT OUT AND New 7.200.00 1,000.00
WELD LHS REAR FENDER AND END PANELLING. RENEW
REAR BUMPER. RE-ORGANIZE REAR CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED
6 TO RESPRAY REAR BUMPER, LHS REAR FENDER, LHS ILL New 3,900.00 1,100.00
PANEL, DOOR ENTRANCES, ROOF CHANNEL, DRAIN PANEL
AND END PANELLING. TO CARRY OUT STOMNE CHIP
TREATMENT AND JOINT SEALER WORKS
7 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 192.00
8 TO CARRY OUT FIRST MEASUREMENT ON CAR-O-LINER MNew 800.00 BOO.DO
9 TO SET UP AND PLACE VEHICLE ON CAR-O-LINER New 1,800.00 1,800.00
10 TO REPAIR LHS REAR FENDER AND ALIGN TO POSITION N 1,800.00 1,000.00
11 TO RESPRAY END PANELLING New B0D.00 550.00
Gross Labour Cost (55) 20,172.00 6,722.00
Report was unsubmitied during this print-out. ]
< END OF ESTIMATES >
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