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Trans-cab Auto Services Pte Ltd

No. 2 Ang Ma Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No.: 6257 1330
CO.J/GST Reg. No. 201019626G

SHC 5764K

Vehicle No.:

Chassis No.:

Vehicle Make:
Vehicle Model:

Date of Accident :
Third Party Insurer :
Date of Registration :

PART

1 1 BUMPER COVER REAR

2 1 BUMPER LOWER REAR

3 1 BUMPER BRACKET CTR REAR

4 1 BUMEPR BRACKET SIDE RH REAR

5 1 BUMEPR RETAINER RH REAR

6 1 BUMPER REFLECTOR RH

7 1 BUMEPR BRACKET SIDE LH REAR

8 1 BUMPER RETAINER LH REAR

9 1 BUMPER REFLECTOR LH
10 1 BUMPER BEAM REAR
11 1 BUMPER BEAM BRACKET LH REAR
12 1 BUMPER BEAM BRACKET RH REAR
13 1 OUTER PANEL REAR (End Panel)
14 1 OUTER PANEL REAR (End Panel)TRIM
15 1 TAILLAMP LH
16 1 TAILLAMP PANEL LH
17 1 BOOT REAR

Specical Nett

1 1SET PARKING AID
2 1SET REAR BUMPER CLIP
3 1SET BUMPER BRACKET CTR CLIP

10%

AAD1812-219
N Ay
"//ﬂ'}" \*‘-PZ f’.fz:?_/
SHC 5764K
VF1ABL15AUC280904
RENAULT
LATITUDE
27.12.2018
m
11/12/2014

LIST
$ Gr 1,10846 —
s 9777 884 —
$ Jo 11347 ¢
$ Ji, 13597 X
$ 1 4499 ¥
$ Ji. 4381 X
$ Jo, 13597 X
§ S 4499
$ v 4361 4
$ % 77752 w—
$ T 22595
$ 7T 22595
1 T 140177
1 £, 40456 [ X
$ 55255
$ T 98670
$ /T 287268
$ 9,957.60
$ 995.76
3 8,961.84
g Je 70000 X
$ 1 6600 —

§ Aw, 3300 —



Trans-cab Auto Services Pte Ltd AAD1812-219
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No. ! 6257 1330
CO./GST Reg. No. 201019626G
SHC 574K
4 1SET BUMPER BRACKET SIDE CLIP RH RR $ A7 1000 ¥
5 1SET BUMPER RETAINER RH CLIP RR $ € 2000 X
6 1SET BUMPER BRACKET SIDE CLIP LH RR $ ™ 1000 X
7 1SET BUMPER RETAINER CLIP LH RR $ v 2000 X
8 1SET BUMPER LOWER REAR RIVET $ 7 2200 X
9 1SET BUMPER LOWER REAR CLIP 5 U 6600 —
10 1 EXHAUST MOUNTING REAR $ P 1782
11 2 REAR WINDSCREEN SELANT $ Ve 80.00
12 1 WINDSCREEN MOULDING 5 VA 10000 X
13 1 REAR WINDSCREEN INNER SPONGE SEAL 5 v~ 10000 X
TOTAL $ 1,244.82
TOTAL PARTS § 10,206.66

LABOUR
Putty And Spray Painting Of The Affected Portion, $

Panel Beating, Knocking And Straightening The
Necessary Portion, Remove And Renewal Of Parts,

Adjust And Realign The Same 5
To Rust-Proofing Of The Affected Areas. $
To reinstall rear bumper parking sensor. $

To transfer of boaotlid fittings, attachments and
perform water seepage test. $

To repair and realign rear exhaust pipe. $

To drop rear exhaust box, renew the same, to repair
and realign centre exhaust pipe. $

To transfer of rear end panel fittings, attachment and
perform water seepage test. 5

300000 222/

3000.00 227
VN 17000

17000 §o7

va, 17000 X

« 17000 X
L 17000 X

L 17000 X



Trans-cab Auto Services Pte Ltd AAD1812-219
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6b66 Fax No. : 8257 1330

CO./GST Reg. No. 201019626G

SHC 5764K

To transfer of rear windscreen fittings and conduct
water seepage test % VA 17000 ¥

To check steering geometry and computer wheel

alignment ) A 22000 A
TOTAL $ 7.410.00
Over All Total ___$= iﬁj?ﬂ.ﬂl
(LUMP SUM)
Repair Days 10-DAYS

7ok,



W10/2019

Claim Audit

= AUDIT TRAIL

Ha. Oon Audit Remarks

11:48

04 Jan 2019
2 11-48 Cim Created

04 Jan 2019
3 11:48 Adj Co Assigned

11:48

04 Jan 2019
5 1148 Adj Mandate Sat

04 Jan 2019
6 11:49 Label Added

LK Auto Consultants Pre Ltd (HQ):
043an 2018 o4 next Rpt Changed  Next Rpt:Final Rpt.Due Date:2015/01/15
Approved:0.00.Reinsp:Ad) decides.
(30653):Direct Settlament.

7 E‘;:-:";“ 2019 a4y Adjuster Assigned  [None] -> KENNETH KONG

g 043an 2019 ppr yan Model Changed (205736) RENALILT LATITUDE 2.0 L DCI AUTD D/AB 4DR (A).,

Reg No: SHCSTE4K. Acct Date: 2018/12/27. Claim Type: TF. Insurer; India International %‘L‘
Insurance Pte Ltd (HQ). TP Insurer: AXA Insurance Pte Ltd (HQ). Werkshop: Trans-cab A
uto Services Pte Ltd (Ang Mo Kig)

g 10Jan 2013 Adj Mandate Request Cur.Req:0.00:PODS Lisbility: TBA Remarks: Insured driver reported that third party rofle CHEW

17:53 d back. Kindly let us have a copy of insured's video HELAD
N o TONG
Date From 4|7F »| pateTo 4|77 »| Audit Type none = ' Ga |
IACTIVITY
[Nnrlmrd

Merimen Billing for this case - Transaction History

BN Het Mo in Care hce Typs ACT

P

Co Mamig
Branch

Rt &

1

Ne billing items

hitps:/'singapore mernmen. com/claims/index cfm Husebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=7T87828exlid=291T34ACFID=467...
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1/2872019

B R

Merimen e-Claims

Claim Audit

|Ha. On Audlt Hemarks ["]l'll'
(1 032008 gy veh Model Changed (205736) RENALLT LATITUDE 2.0 L DCT AUTO D/AB 4DR (A). e
04 3an 2019 Reg No; SHCS784K, Acct Date: 2018/12/27, Claim Type: TP, Insurer: India Internation [A] HOW
2 148 Cim Created al Insurance Pte Ltd (HQ). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Trans-c =~ MEI
: ab Auto Services Pte Ltd (Ang Mo Kio) KWAN
04 Jan 2019 [A] HOw
3 1148 Adj Co Assigned LKK Auto Consultants Pre Ltd (HQ): KM'EI
04 Jan 2019 CA] HOW
L g Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date: 2019/01/15 xﬁfn
[A] HOW
04 Jan 2019 i .
2 Ad) Mandate Set Approved:0.00.Reinsp:Ad) decides, “ﬂ"
[A] HOW
g U4an 208 el Added (30653): Direct Settiement. ME
11:49 N
|
[A] HOW
04 Jan 2019
| 7 11:49 Adj Adjuster Assigned  [None] -> KENNETH KONG ‘tl:‘lﬂ"
20 Cur.Req:0,00;PO0S Lisbility: TBA Remarks: Insured driver reported that third party roll cr[Eiw
10 Jan 2019 Liability: ma nsured driver pa
8 4753 Ad] Mandate Request .tk Kindly let us have & copy of insured's video HSIAD
TONG
1
SL 019 adj wext Rpt Changed  Next Rpt:Final Rpt.Dus Date:2019/01/15 Lalitha
' Krishnan
[1]
10 J5 03017 gy mandate Set Approved:0.00. Laliths
Krishnan
17 Jan 2019 CurReq:0.00:PODS Liability: TBA Remarks: Insured driver reported that third party roll umu
an . q-d. | v + Lnsure ar i 2. ]
11 040 Ad] Mendate Request . 1ack, Kindly et us have a copy of insured's video HSIAD
TONG
| . 18 Jan 2019 Cur Rpt:Final Apt. Cur Due Date:2019/01/15. Mandate Remarks: Insured reported that L)
| 12 76:39 Adj Next Rpt Changed . s forward to hit TPV ‘m
18 Jan 2019 m
|13 i Ad] Mandate Set Approved: 0,00 Insured reported that he rolled forward to hit TPV uhmu
Krishnan
| 21 lan 2019 Cur Rpt:Final Rpt. Cur Due Date;2019/01/15. Mandate Remarks: We have viewed vide m
14 13098 Ad] Next Rpt Changed o footage taken from our taxi. it is noted that TP taxi had rolled backwards and hit our  Lalitha
) taxi, Please deny Lability, coll me if you need further assistance. Krighnan
21 lan 2019 Approved:0.00: We have viewed video footage taken from our taxi, It |5 noted that TPt m
15 13:25 Adj Mandate Set axi had rolled backwards and hit our taxi, Please deny liability, call me if you need furth Lalitha
er assistance. —Krishaso
Date From 4/TF »] pateTo 4T > Audit Type None vl G
oy = = =

Merimen Billing for this case - Transaction History
, :

il i1l =,

LT

i i ke B
A Liiva ' e
Eiran!

N oilling items

hitps.//singapore. merimen.comiclaims/indax. cfm ?fuseboxr=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=T7T8T828extic=201TI4ACFID=4TE. ..

1z



112472019 Marimen e-Claims
Claim Audit
|2 AUDIT TRAIL - ==
Mo on Audit Remarks By
04 Jan 2019 [A] HOW|
iy Cim Veh Model Changed (205736) RENAULT LATITUDE 2.0 L DCI AUTD D/AB 4DAR (A). mﬁu
] Reg No; SHCS784K, Acct Date: 2018/12/27, Claim Type: TP, Insurer: India Internation [A] HOW
2 11‘:; Cim Created al Insurance Pte Ltd (HQ). TP Insurer: AXA [nsurance Pte Ltd (HQ). Workshop: Trans-c =~ ME]
: b Auto Services Pte Ltd (Ang Mo Kio) KWAN
04 Jan 2019 [A] HOW
T o Adj Co Assigned LKK Auto Consultants Pte Lid (HQ): ME]
: KWAN
[A] HOW
4 010802019 L4) Mext Rpt Changed  MNext Rot:Final Apt.Due Date:2019/01/15 ME]
3 KWAN
[A] HOW
5 10 2% Ad) Mandate Set Approved:0.00.Reinsp:Adj decides. MEI
' KWAN
[A] HOW
g JHIN309 Label Added (30653):Direct Settiement. MEI
' KWAN
[A] HOW
7 102013 w4 adjuster Assigned  [None] -> KENNETH KONG MEL
: KWAN
10 Jan 2019 Cur,Req:(0,00:PODS Liability: TBA Remarks; Insured roll uﬂg
n :Req:0.00: Liatifity: : Insured driver reported that third party
B 17753 Adj Mandate Request  _, ack. Kindly et us have a copy of insured's video HSIAD
TONG
{1
g ;;.};: e Adj Next Rpt Changed  Next RptiFinal RpL.Due Date:2019/01/15 Lalitha
. Krishnan
[1]
1o éé;’,a: 019 ady Mandate Set Approved:0,00. Lalitha
Krishnan
(Al
17 Jan 2019 CurReq:0.00:PODS Liability: TBA Remarks: Insured driver reported that third party roll CHEW
H o0 Ad] Mondate Requast _; sack, Knely et us have & copy of insured's video HSIAD
TONG
18 Jan 2019 Cur Rpt:Final Apt. Cur Due Date:2019/01/15. Mandate Remarks: Insured that 1
12 16:39 Adj Next Rpt Changed | rolied forward to hit TPV rEpONECTEt Laiitha
Krishnon
(1
13 :::];; e Adj Mandate Set Approved:0,00:Insured reported that he rofled forward to hit TPV Lalitha
Krishnan
21 Jan 2019 Cur Rpt:Final Rpt, Cur Due Date:2019/01/15. Mandate Remarks: We have viewed vide [1]
I e Adj Next Rpt Changed o footage taken from our tasl. [t is noted that TP tax) had rolied backwards and hit our  Lalitha
taxi, Please deny liability. call me if you need further assistance. Krishnan
21 Jan 2019 Approved:0.00:We have viewed video footage taken from our taxl. It Is noted that TPt [1]
5 1aian Adj Mandate Set axi had rolled backwards and hit our taxl, Please deny liability. call me If you need furth Laiths |
er assistance, Krishnan
(Al
29 Jan 2019 Cur.Req:0.00:Kindly assist to upload & copy of our insured taxi's video footage in Med  CHEW
b 11:41 Adj Mandste Request men for our viewing. Thank you HSIAD
TONG
Date From AT »] pateTo 4177 »] Audit Type None vl |
ACTIVITY B N |
MNa recard
'Merimen Billing for this case - Transaction History
l f . - —
| il W=t b Bl Deats ¥ & Ma1ie o |. :I Ir I. Rad i Bal 3 ————
[No billing ems T o

hitps://singapore. merimen. com/claimsfindex.cfm Mfusebox=MTRadjusterfiuseaction=dsp_viewhistorylcaseld=TT87828extid=2017344CFID=478...
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2nrme

Mariman e-Claims

Claim Audit

= AUDIT TRAIL
Ma. on Audit Remarks By
[A] HOW
9310 2019 cim Veh Model Changed (205736) RENAULT LATITUDE 2.0 L DCI AUTO D/AB 4DR (A), e
Reg No: SHCSTE4K, Acct Date: 2018/12/27. Claim Type: TP. Insurer; India Internation [A] HOW
F E:ij:; Sl Cim Created al Insurance Pe Litd (H). TP Insurer; AXA Insurance Pte Ltd (HQ), Workshop: Trans-¢ ~ MEI
3 ab Auto Services Pte Ltd (Ang Mo Kio) KWAN
04 Jan 2019 AL HOW
H MEI
3 11148 Ad] Co Assigned LKK Auto Consultants Pre Ltd (HQ): o
[A] HOW
04 Jan 2019
4 : MNext Changed Next Rpt:Firal Rpt.Due Date:2019/01/15 MEL
11:48 Adj Rpt Chang pt. Rtr
[A] HOW
04 Jan 2019 , .
S 11:45 Adj Mandate Set Approved:0.00. Reinsp: Adj decides, uﬁ!ﬂ
[A] HOW
6 1 T Label Added (30653): Direct Settiement. MEI
2 KWAN
[A] HOW
7 (12015 ady adjuster Assigned  [None] > KENNETH KONG et
ed | 1] CEI?W
10 Jan 2019 Cur.Req:0.00:PODS Liability: TBA Remarks: Insured driver reported that third party ro
B 1753 Ad] Mandate Request )\ k. Kindly let us have a copy of insured's video HSIAD
TONG
[n
9 poze '7  Adj Mext Rpt Changed  Next Rot:Final Rot.Dus Date:2019/01/15 Lailtha
: Krishnan
{1
10 5538 "% Adj Mandate Set Approved:0.00. Lailtna
£ Krishnan
[A]
17 Jan 2019 Cur.Req:0.00;:PODS Liability: TBA Remariks: Insured driver reparted that third party roll  CHEW
1 10:40 Adj Mandate Request . back. Kindly let us have 3 copy of insured's video HSIAD
TONG
F > " [
18 Jan 2019 Cur Rpt:Final Rpt. Cur Due Date:201%9/01/15, Mandate Remaris: Insured reported that
12 1639 Ad] Next Rpt Changed . ojied forward to hit TPV et
n
18 Jan 2019 {1
13 16:39 Adj Mandate Set Approved:0.00! Insured reported that he rolled lforward to hit TPY I{II';HH“{::
i}
21 Jan 2019 Cur Rpt:Final Rpt. Cur Due Date:2019/01/15. Mandate Remarks: We have viewed vide  [1]
14 13:35 Adj Next Rpt Changed o footage taken from our taxi, it is noted that TP taxi had rolled backwards and hit our  Lalitha
x taxl. Please deny linbility. call me If you need further assistance. Krishnan
21 Jan 2019 Approved:0.00:We have viewed video footage taken from our taxi. it 1s noted that TP © [n
15 13:25 Adj] Mandate Set axl had rolled backwards and hit our taxi, Please deny llability. call me if you need furth Lalitha
: er asgistance, Krishnan
(&]
29 Jan 2019 Cur.Req: 0.00: Kindly pssist to upioad a copy of our insured taxi's video footage in Merd  CHEW
16 11:41 Adj Mandats Request men for our viewing, Thank you HSLAD
TONG
01 Feb 2019 Cur Rpt:Final Rpt. Cur Due Date:2019/01/15. Mandate Remarks: We have granted you L1
17 4a. Adj Next Rpt Changed Lalitha
14:08 rights to ses video foctage -
01 Feb 2019 (1]
18 1408 Ad] Mandate Set Maintained:We have granted you rights to ses video footage Lalitha
Krishnan
Date From 4|78 *] pateTo AT > Audit Type none vilee]
ACTIVITY =
No record _ |l
@ﬂmﬁ!ﬂmm&hm-hnmﬂm _
i Nt rn_ - B Date Fee Type Acz Marme ‘I-;"::c;“ Ref 1 Pt E—
India India
310172019 Internationai International
2046730 17:37 Motor IasArEnes e Tt Pra SHCST7TE4K Gabriel Wes KX, KK
Ltd (HQ) Led (HQ)

https://singapore merimen.comiclaima/index ofm Musebox=MTRad|uster&fuseaction=dsp_viewhistoryScaseld=T787828extid=2817344CFID=481...
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21112019 Merimen &-Claims

Claim Audit

= AUDIT TRAIL

Mo. On Audit Remarks By
g 041802019 o yon Model Changed (205736) RENAULT LATITUDE 2.0 L DCI AUTO D/AB 4DR (A) g b
11:48 ( - : B
04 Jan 2019 Reg No: SHCSTE4K. Acck Diate: 2018/12/27, Claim Type: TF. Insurer: India Internation [A] HOW
2 11:48 Cim Created al Insurance Pte Lid (HQ). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Trans-c =~ MEI
y ab Auto Services Pte Ltd (Ang Mo Kio) KWAN
04 Jan 2019 , {A] HOW
e Ad{ Co Assigned LKK Auto Consultants Pte Ltd (HQ): MET
: KWAN
[A] HOW
g U130 2019 pg) Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/01/15 ME]
: KWAN
[A] HOW
g 041and019 51 Mandate Set Approved:0.00.Reinsp:Adj decides. MET
11:48 KWAN
[A] HOW
6 $10A0 2019 Label Added (30653):Direct Settiement. MET
. KWAN
[A] HOW
7 (10209 ady adjuster Assigned  [None] -> KENNETH KONG MEL
: KWAN
10 Jan 2019 Cur.Req:0,00:PODS Liability: TBA Remarks: Insured driver reported that third Ila[-i?w
an ur, +0.00: £y H party ro
& 1783 Adj Mandate Request o bork. Kindly et us have & copy of insured's video HSIAD
TONG
1
8 Iu;:":lan o Adj Mext Rpt Changed  Next Rpt:Final Rpt.Dus Date:2019/01/15 Lalitha
Krishran
[1]
10 ;::?ﬁn o Adj Mandate Set Approved:0.00, Laiitha
Krishman

[A]
11 17 Jan 2019 Ad) Mandate Request Cur.Req:0.00:PODS Liability: TBA Remarks: Insured driver reported that third party roll CHEW

10:40 ed back, Kindly let us have & copy of Insured's video
TONG
18 Jan 2019 Cur Rpt: Final Rpt. Cur Due Date:2019/01/15. Mandste Remarks: Insured reported that L)
12 16:39 Ad] Next Rpt Changed . olied forward to hit TPV Lailths
Krishnan
18 Jan 2019 (1
13 16:39 Ad] Mandate Set Approved:0,00:Insured reported that he rolied forward to hit TPV Lalitha
Krishnan
21 Jan 2019 Cur AptiFinal Rpt, Cur Due Date:2019/01/15. Mandate Remarks: We have viewed vide [n
35 Adj] Mext Rpt Changed o fogtage taken from our taxl. it is noted that TP taxi had rolled backwards and hit our  Lalitha
taxi, Mlease deny liability. call me if you need further assistance, Krishnan
21 Jan 2019 Approved:0.00:We have viewed video footage taken from our taxl, it is noted that TPt [
15 13:2% Ad] Mandate Sat ax| had rolled backwards and hit our taxl. Please deny liabllity. call me If you need furth Lalitha
er assistance, Krishnan
(4]
29 Jan 2019 Cur,Req:0.00:Kindly assist to upload a copy of our insured taxi's video footage in Meri  CHEW
16 11:41 Adj Mandste Request men for our viewing. Thank you HS1AD
TONG
01 Feb 2019 Cur Rpt:Final Apt, Cur Due Date:2019/01/15. Mandate Remarks: We have granted vou {n
L Speipral Adj Next Rpt Changed Lalitha
14:DE rights to sae video footage Kris} |
m
18 E:?ﬁh 2019 Adj Mandate Set Maintalned: We have granted you rights to ses video footage Lalitha
) Krishran|
11 Feb 2019 CH:E Iw
19 14:08 Video Downloaded Downloaded Video - Accident HSIAD
TONG
(Al
11 Feb 2019 CurReq:0.00:We seek your approval to reject third party claim as Insured video shows CHEW
20 1410 Adj Manduts Request ¢ third party rotied beck. HSIAD
__ TONG
Date From 4|TH »| pate o 4| »] Audit Type  Hore v| 6]
IACTIVITY - i
|No recora
|Merimen Billing for this case - Transaction History
| ey 11 Dot e Tioom Acc Hmma Co Mo 3 [ . i
Bill Bef ke Bl Dat oo Type e Namy (Beanch) Ref 3 | Hef ? o |_r_u__ |
| 2046730 31/01/2019 Motor India Indla | SHCS764K Gabrisl Wee ax.xx
| 17:27 International International |

hitps {/singapore, merimen.comiclaims/index.cfm usebor=MTRad|usterfuseaction=dsp_viewhistoryAcaseid=7T787828extid=2017344CFID=481... 172



2/20/2019 Mearimen e-Claims
Print Received Message

This mall Is associated with :

*SHC5764K (MCT18120758)
e TP

TRANS-CAB SERVICES PTE LTD
Daec 27 2018 9:00AM

Trans-cab Auto Services Pte Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 12/02/2019 09:43 AM,
To LKK_HQ
Subject Alert - Ad) Mandata Maintained - SHC5TE4K - Claim Handler: Sherinl Piliai

Maintained:please proceed to reject TP claim

hitps./isingapore. merimen.com/claima/index.cfm Husebox=SVCmalldfuseaction=dsp_PrintACFID=488563828CFTOKEN=e25(15704425314-576... 1N



Hsiao Tuna SLKKnutu!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 26 February 2019 B:32 AM

To: ‘jasminetan@transcab.com.sg’; claims@transcab.com.sg; 'Ng Wal Yin'

Ce: Admin A; Kenneth Kong (LKKAuto)

Subject: <REJECTION> Your Ref, AAD1812 - 219 (SHC 5764K) Our Ref:
CC3/1119000206/Kpa3 [ACCIDENT INVOLVING SHB 6352P(lll) & SHC 5764K ON
27/12/2018]

Attachments: SHC 5764K vs SHB 6352P - QI VIDEO.MP4; Statement of SHB 6352P pdf

Your Ref: AAD1812 - 219 (SHC 5764K) Without Prejudice

Our Ref: CC3/1IN19000206/Kpa3

Dear Sirs/Modam.

ACCIDENT INVOLVING SHB 4352P(111) & SHC 5744K ON 27/12/2018
We refer fo the above matter.

Attached Is a copy of our insured car video footage ond occident statement for your easy reference. It
shows that your taxi rolled back and coliided onto our insured's taxi.

In view of the above, we have our principal instruction to deny liabliity and unable to look into your client’s
matter,

Thank you.

Note: This video footage is solely for investigation and shall not be reproduced. You undertake fo preserve
its confidentiality and will not disclose, provide or make available the video footage in whole orin part. to
any third party.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

we
|CLAIM SUBFOLDER TRACKING - -
Case | Natifird Est Submittsd | Adj Assigned jMi Rot |Ad] Submitted | Ins Auth'ed Status
11 Jan 2018 Toncd0I® se2450.00  |$$2450.00 i g
| it Reg_| Ay ot | | Edutmmul vuwﬂnl | Cancet Case |

IMH SUBFOLDER DETAILS [Created by adjuster]

Main Reference Claim Details

Inswred: wmn‘rmmmlmunml.m Co. Reg. No.; 15530382 1R

Main
Claimant: TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K

Vehicle Reg | 271272018 09:00 - :59
No.: | SHC5764K Date of Loss: | oy wonths and 16 Days From LTA Reg Date {Man vr)]

Claim Type: | TP / MCT18120758 |Polev/Caver | weomoots

WVehicle Rag, | P
ey No.
rl:.luru!}l | SHBGE3IS2P {Claimant): VPX/P16805I0

- "
| | Excess:
Repairer: | Trans-cab Auto Services Pte Ltd (Ang Mo Kio) 2. Ang Mo Kio Street 63, 565111 Ang Mo Ko - Tel: 62A76666

ety | indis Internationsl Insurance Pte Ltd (MQ) - Tel: 63476100 . [Handied by Sherini Pillal]

Ingurer;

|
Clalmant’s | 4y s Insurance Pte Ltd (HQ) - Tei: 6338 7288 J
Adpuster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by KENNETH KONG] ... [Final Rpt due 15/01/2019] |

ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mail |

T_5G (12/02/2015): Alert - Adj Mandate Maintained - SHCSTE4K - Claim Handler: Sherini Pillai
111_SG (01/02/2019): Alert - Ad) Mandate Maintained - SHC5764K - Claim Handler: Sherini Fillal
111_5G (21/01/2015) Alart - Adj Mandate Approved ($$0.00) - SHCS5764K - Clalm Handlar: Sherini Pillai
111_SG (18/01/2019): Alert - Ad] Mandate Approved ($$0.00) - SHCS784K - Claim Handier: Sherini Piilai
WI_SG (11/01/2019): Alert - Adj Mandate Approved (5$0.00) - SHCS7H4K - Clalm Handler: Sherinl Plilal

ALL ASSOCIATED TASKS™ view Al | Search Tasis | Creste New Tosk | compiete |
Due Date Priority  Type Task Group Subject  Handler Assigned By Compieted On Created On Pane?

O results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 2822019



Merimen e-Claims Page | of 2
Claim Documents
*SHC5764K (MCT18120758)
[SHB&352P]
TR
TRANS-CAB SERVICES PTE LTD
Dec 27 2018 9:00AM
[COMFORT TRANSPORTATION PTE LTD]

Trans-cab Auto Services Pte Ltd
Video - B iperpoe [v] & |
EIII:- | Finalired On India International Insurance Pte Lid (HQ) Thumbmnail | Print
1 31/01/19 17:27 | Video - Accident 0 | Loac M
e B &
|No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print|

|10/01/19 17:52 | General View

| 10/01419 1752 General View

{ | 10/01/19 17:52 General View

10401719 17:52 General View

10/01/19 17:52 General View

10501719 17:52 General View

.
2
3
4
15 |10/01/1917:52 | General View
E
b
B

10/01/19 17:52 Ganeral View

ls [10/03/1917:52 | General View

10 |10/01/19 17:52 | General View

|11 | 10018 17:52 Ganeral View

eclecceoece0
3

|12 | 10y01/19 17:52 Odometer Heading

[13 10/01/1% 17:52 | Chassis Number

| Documantation

_ :
SECERICRSSERSE

(1]
0
1 per pags »”
No |Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbrnail | Print
10/0L/19 14:29 TP ESTIMATE - MARKED Load PDF
: |10/01/19 14:29 | TP GIA REPORT Load POF
Z6(02/1% 0B:33 | Email to TP_reject dd 260219 | @ | toaapoF |
e | Finalized On India International Insurance Pte Ltd (HO) Thumbmall | Print
|1 |07/01/19 08:48 | Singapore Accident Statement @ | Loas POF

Documents Checklist

'DOCUMENTS CHECKLIST

There are na decument checklists conflgurad.

Fl-u-mls--r-I*'rwﬂli'

|
"
W
Show Remarks To: [ Handiing Insurer
Nl Bemaiis e arivite unless you Show IL 1B oiser Dirlies.
https://singapore. menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 2822019



Merimen e-Claims Page 2 of 2

https:/singapore.merimen,com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/2/2019



Adjuster Report

LKK Auto Consultants Pte Ltd coreg no 1sssorissns

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax 5844-8805 Email; suri@lkkauto.com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CC3/1119000206/KFA302
Date: 28/02/2019
REFERENCE
Handling Insurer: India Intemational Insuranca Pte Lid Policy No MCOMDO15
Clalmant Vehicle sncs7eax Insured Vehicle No :  SHB6352P
Date of Loss: 22018 MNature of Claim: TP Claim No: MCT18120758
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC5764K
Make & Model: ;‘i“““'-" LATITUDE, Z0L DCYAUTO DIABSER. £ e Nes MBRBB3BCO02327
Reg. Date: 111272014 (Man. Year. 2014) Chassis No: VF1ABL15AUC 280004
Colour: Metallic While/Red Cdomater 430828 km
Engine Capacity: 1885 cc
Market Valua/New Car Prica; N/A
Sum Insured (S$): Market Valua/New Car Price
MDITION OF HI AT THE TIM F RVEY
General Condition; Steering (Serviceabls): Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable). Yes Engina Modification: No Pre-accident Condilion:
CONDITION OF TYRES
Froni Tyre Size: 215/60 R16 Rear Tyre Size: 215/80 R16
Front Left Side: Giti 9 mm Rear Lefi Side Giti 8 mm
Front Right Side: Giti 9 mm Rear Right Side: Gili 8 mm
The above valbes represand e remaning e reads depth
iCGST OF CLAIMS Repairer's  Adjuster’s Difference Diff %
Pars 10,206.65 2,554 34 7.652.31 7497
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.410.00 480.00 8,830.00 8352
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 17,616.65 3,034.34 14,582.31 82.78
Approved Total (Overridden) (5%) 2,450.00
(S%) 17.616.85 2,450.00 15,166.65 BB 09
+ GST 7.00/7.00% (S%) 1,233.17 171.50 1,061.67 8609
Nett Amount (S5) 18,849.82 2,621.50 16,228.32 86.09
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 281252018
Date Inspected: 28122018 Inspected Al Trans-cab Auto Services Ple Lid (Ang Mo
Kia}
2, Ang Mo Kio Street 63
Singapore 569111
Estimated Period of Repair; 2.0 days

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

28/2/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHEW HSIAD TONG

NOTE: This report represents our findings & ihe ime and piece of mapecrion sated heren, Such napection Nas bean carmed oul o e Dast of owr
knowledge and ability buf any otfher Nabifify under any offor cioumasiances is hersby sxpresaly arcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/2/2019



Adjuster Report

REPAIR DETAILS

Reference

|Part Source: MRM-SG

Page 3 of 4

Version: 1.0 (Last Synchronised: 28 Feb 2019)

RENAULT LATITUDE 2.0 L DCI AUTO D/AB 4DR (A) (Catalogue:Merimen Singapore 1.0)

|Parts: 143
| Labour: Repairer's {Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SHC5T84K)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Ilﬂmmalu&u not in _@fg_rﬂ!qq_qa_!ghgug are prefived w_ﬂh an asterisk *

These estimates are valid only if they contain the prinl code {above) on all estimale pages. running page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BUMPER COVER REAR Buckled 1,108 46FL *1,108.46FL
2 1 "BUMPER LOWER REAR Dented / Distorted TOO.B4FL  “TEB.BAFL
3 1 "BUMPER BRACKET CTR REAR Serviceable 113.47FL *-FL
4 1 *BUMPER BRACKET SIDE RH REAR Serviceable 13587TFL *-FL
5 1 "BUMPER RETAINER RH REAR Serviceable 44 88 FL *FL
B 1 *BUMPER REFLECTOR RH Serviceable 43 61FL *FL
7 1 "BUMPER BRACKET SIDE LH REAR Serviceable 135.87FL “FL
B 1 *BUMPER RETAINER LH REAR Serviceable 44 GOFL *-FL
8 1 *BUMPER REFLECTOR LH Serviceable 43 61FL *FL
10 1 *BUMPER BEAM REAR Bent T77.52FL *“T77.52FL
111 *BUMPER BEAM BRACKET LH REAR Repair 225.85FL “-FL
12 1 ‘BUMPER BEAM BRACKET RH REAR Repair 22585FL *-FL
13 1 *OUTER PANEL REAR (END PANEL) Repair 14T1TTFL “.FL
14 1 "OUTER PANEL REAR (END PANEL)TRIM Serviceable 404.56 FL *-FL
15 1 *TAILLAMP LH Serviceable 552 55FL *FL
16 1 "TAILLAMP PANEL LH Repair 838 TOFL *FL
17 1 *BOOT REAR Repair 2B7268FL *-FL
18 1 *SET PARKING AID Serviceable 700.00FS *-FS
19 1 *SET REAR BUMPER CLIP Mecessary 66.00FS *66.00FS
20 1 *SET BUMPER BRACKET CTR CLIP Necessary 33.00F5 *33.00F5
21 1 *SET BUMPER BRACKET SIDE CLIP RH RR Not Necessary 10.00FS *-FS
2 1 *SET BUMPER RETAINER RH CLIP RR Not Necessary 20.00F5 *-FS
23 1 *SET BUMPER BRACKET SIDE CLIP LH RR Naol Necessary 10.00FS *-FS
24 1 *SET BUMPER RETAINER CLIP LH RR Nol Necessary 2000FS *-FS
25 1 “SET BUMPER LOWER REAR RIVET Not Necessary 22.00F8 *-FS
26 1 “SET BUMPER LOWER REAR CLIP Necessary 66.00F5 *66.00FS
27 1 ‘EXHAUST MOUNTING REAR Serviceable 17.82F5 *-FS
28 2 ‘REAR WINDSCREEN SEALANT Nol Necessary BO.DOFS *-FS
20 1 ‘WINDSCREEN MOULDING Wot Mecessary 100.00FS *-F5
30 1 *REAR WINDSCREEN INNER SPONGE SEAL Mot Necessary 100.00FS *-F8
F=Franchise parl. S=SpcNefi L=ListtemDisc
Sub Total (S§) 11,202.41 2,819.82
- List Item Discount on L Items 10.00/10.00%: (S§) 895.76 26548
Total Parts (S5) 10,206.65 2,554.34
Report was unsubmitted during this print-out. |
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/2/2019



Adjuster Report

Recommended Miscellaneous ltems
There ame no new misceflaneocus ems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems
1 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 3,000.00 220.00
2  PANEL BEATING KNOCKING AND STRAIGHTENING THE Mew 3,000.00 200.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS .ADJUST AND REALIGN THE SAME
3 TO RUST-PROOFING OF THE AFFECTED AREAS New 170.00 0.00
4  TO REINSTALL REAR BUMPER PARKING SENSOR New 170.00 60.00
5 TO TRANSFER OF BOOTLID FITTINGS ATTACHMENTS AND New 170.00 0.00
PERFORM WATER SEEPAGE TEST
6  TO REPAIR AND REALIGN REAR EXHAUST PIPE New 170.00 0.00
7 TO TRANSFER OF REAR END PANEL New 170.00 0.00
FITTINGS ,ATTACHMENTS AND PERFORM WATER SEEPAGE
TEST.
8 TO DROP REAR EXHAUST BOX ,RENEW THE SAME ,TO New 170.00 0.00
REPAIR AND REALIGN CENTRE EXHAUST PIPE
8 TO TRANSFER OF REAR WINDSCREEN FITTINGS AND New 170.00 0.00
CONDUCT WATER SEEPAGE TEST
10 TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL New 220,00 0.00
ALIGNMENT
Gross Labour Cost (55) 7,410.00 480.00

Repor was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/2/2019



