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CH MOTOR REPAIRS AND SERVICES

Blk 10 Ang Mo Kio Industrial Park 2A AMK Autopoint #05-19
Singapore 568047 HP 91004390/HP 91254449 Fax 64841482

ROC No: 53030817K Emafchﬁﬁtaiéﬁﬂh@;mil . cop
Re I : f
M/s AXA Insurance Singapore Pte Ltd o - 1 i emperdis b T I
No 8 Shenton Way #27-02 AXA Tower, .. GARNO. . . SIX1334/X
| . . N ———
S068811 Tel 63387288 Fax 68804838~ MAKE ' Honda FLt
ESTIMATE COST OF REPAIR FOR THE ABOVE M%NTIﬁNED VEHICLE.
YOUR INSURED : SJR 5441 P | o o
Pc  Pcs Deseription ' — | UNIT PRICE] AMOUNT
1 pc Tail gate A $771.50 -
1 pc Tailgate "FIT" emblem b= NF $25.20 v+,
1 pc Tailgate outer garnish w4 $114.60 *
1 pc Tailgate upper lock %« $186.20 #
1 pc Tailgate lock striker sv- , $25.70 ¥
1 pc Tailgate "H" logo ¥= KIF List 2a7e sp= $23.10 wo ¥
1 pc |Rear wind screen upper moulding < $32.00 —
1 pc |Rear wind screen lower moulding 4. $42.00 “
1 |pc Tail end panel Jas & $276.50 -
1 |pc [Tail end panel inner lining miu et 4 A el $60.80 “—
1 pc Rear bumper face=l4vA \ $497.40
10 pcs Rear bumper clip o $3.70 sS4 $37.00 —
2 pcs Rear bumper side retainer >« $12.70 $25.40| %
1 pc Rear bumper tow cover s $22.00
1 set Reverse sensor set ™ *6 L0 SN $300.00 23|
| [PE [Rght Side Hal \owmp ovnke Mo 12,6\ XL 820629 K
To spray anti-rust coating on new and 250 $200:00 b= |-
affected panels. | %00
S 25
Straightening, repairing and realigning onto | $;,Dﬂﬂfﬂﬂi{-_.u. !

rear left/right side mudguard, cutting rear end
panel, dismantle & replace the above
mentioned parts

To spray painting on rear boot lid cover, rear $1;2trﬂ“.'ﬂﬂ{!.”f
end panel, rear bumper & rear left/right side
mudguard. God 8O
|
To apply silicon onto rear wind screen. $60.00 4| -
To dismantle & refix rear wind screen. $160.00 |:~_,1,
i - 2 lﬂ-\?\u‘- 0 mm‘ﬂ;‘ N $5,059.40
»:"‘W NA oA 3016-%¢
CH MOTOR REPAIRS AND SERVICES :
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1273112018 Claimn Portal

Kit ALTTI INSULTANTS PTELTD (TP) =

<« Service Request Details

Claim

SEMO184U

Reference

None #

Loss Date
26 December 2018 &) GY1HM

Reguest Date
28 December 2018

Due Date

4 January 2019 %%ﬂh

Vendor Name
LKK AUTO CONSULTANTS PTELTD (TP)

Type ot Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Agree to perform service

|

Vehicle Information

Incident Vehicle Registration #

six133k Ok 1334 K,

Make
TPVD HONDA

hitps:/ivp. smanclaims. aka. com.sglclaim-partal/himifindex-vendor-sarvice-requesis_himi#fservice-reguesis/?servicaReguestNumbear=80256 12



12112018 Claim Portal

>Ervice Aoaress

Primary Contact/Insured

KENT AUTO SERVICES

2 KAKI BUKIT AVE 2, #01-21 KAKI BUKIT AUTOHUB, 417921, Singapore
67412539

HONGYEN.CHONG@ALLINK.COM.SG

Claim Handler

CHAM Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions

Message Invoices History Documents Assessment Metrics MNotes
TYPE L7
SENT 28/12/18 3:56 PM
FROM CHAN Kian Chuan
SUBJECT TP EXCESS
BODY @ $1.500.00, PLS REQ FOR HIRING AGREEMENT
-

hitps-fivp smartclaims axa com sgiclaim-portalihtmilindex-vendor-service-requests himbii/senvice-requesis/?serviceReguesiNumbaer=80256



Catherine Chnnﬁ SI.I{K Auto)

From: Susan Fion <chmotoramk@gmail.com>

Sent: Thursday, 27 December, 2018 4:.03 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Subject: Request for Surveyor: Accident between SJX1334X & SJR5441P on 26.12.18
Categories: Shailendra

Dear Officer,

Kindly arrange your surveyor to do an inspection for the following accident claim:
*PLEASE DO NOT ASSIGN US LKK AUTO CONSULTANTS PL*
Our Vehicle: SIX 1334 X
Your Insured: SJR 5441 P (AXA Insured)
Subject: Accident involving SJX 1334 X & SJR 5441 Pon 26.12.2018
Waorkshop: CH Motar Repairs And Services
Address: Blk 10 Ang Mo Kio Autopaint #03-08
Ang Mo Kio Industrial Park 2A Singapore 368047
An Estimate will be provided to your surveyor upon his arrival. We will forward you our client’s GIA report once we obtain it
Kindly be informed thot our vehicle is in the workshop now.
Please confirm with us vin email, phone (91004390) or fax (6484 1482) upon receiving this email.
*PLEASE DO NOT ASSIGN US LKK AUTO CONSULTANTS PL*
Thank you for vour kind attention
Best Regards,
Susan

91004390
CH Motor Repairs And Services



Hsiao Tnng !LKI{Autu!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 25 March 2019 11:51 AM

To: 'kentkh530@gmail.com’

Subject: ACCIDENT INVOLVING SIR 5441P(AXA) AND SJX 1334K ALONG/ AT GEYLANG
TWDS PIE ON 26/12/2018

25 March 2019

M/s KENT AUTO SERVICES

Dear Sir/Madam,

Your Ref: SJR5441P
Our Ref: CC4/ASMI1700019

A UEMI 1NV l

6/Dpad

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Ple Lid to deal with the third party claim against your policy.

We have received a claim from SJX 1334K against your motor insurance policy.
As per AXA instruction, kindly assist to forward o copy of hirer's agreement for our necessary action.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S{408033)
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CH MOTOR REPAIRS AND SERVICES

Blk 10 Ang Mo Kio Industrial Park 2A AMK Autopoint #05-19
Singapore 568047 HP 91004390/HP 91254449 Fax 64841482
ROC No: 53030817K Email :chmotoramk@gmail . com

ATISFA N ARGE HER

I, Ting Hui Ling, owner of vehicle number SJX 1334 K declare that my
vehicle have been completed to my satisfaction and was discharged from

CH MOTOR REPAIRS AND SERVICES at Block 10 Ang Mo Kio Industrial Park 2A,
AMK Autopoint #05-19 Singapore 568047 on the 5 day of _Jaw

2017,

Signature of Assured,

Ting Hulflng

Accident Date : 26.12.2018.
Name » Ting Hui Ling

Address : Blk 251 Choa Chu Kang Ave 2 #04-282 5(680251)



4/8/2018 Claim Portal

LEKK AUTO CONSULTANTS FTELTD (TP = Fieni

« <MANDATE IA> -SBM0184U|LACCIDENT INVOLVING
SJR 5441P(0Ol) & SJX 1334K(TP) ON 26/12/2018

Type
© Question

Message

Liability: 100%. Insured driver rear-ended third party. Inform Ol about third party claim, Agreed to settle at
best and aware NCD jssue, We seek your mandate at $3,007.45(all-in). Hirer Agreement & Mandate |A had
been uploaded In Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 06 April 2019

hitps:fivp.smariciaims.axa.com.sg/claim-portalhimlindex-vendor-service-requests himikservice-requests/view-message/7serviceRequestNumbe... 11
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E) VW AVE 1 #0225 PAVA LB INDUSTRIAL PARK. SINGAPOKE S08%13 TEL : ii6&) 62503581 FAN

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date:

Company Registration Mo 1HMEOT 18R

100S) ISRV

6/4/2019

Date of loss 26-Dec-18
Date of appointment 28-Dec-18
Date of survey 31-Dec-18
Location of survey CH MOTOR VEHICLE REPAIR TRADING

Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SJX1334K
Make and Model HONDA FIT 1.3G A
Date of registration 18-May-10
Parf Rebate
Market Value 5 20,000.00
Parf Rebate S 11,843.00
MNett Loss 5 8,157.00
Repair details:
[Initial Estimate I 5,265.60 |
Proposed/Revised repair cost:
Parts S 1,618.76
Check items (estimate) S i
Labour 5 1,400.00
Total S 3,018.76
Lump Sum(if applicable) 5 2,400.00

|Number of days for repair |




s e Ll Company Registralion Na 1998071988

EPUREAYVE L o#n2-25 FAYVA URDINIUSTRIAL PARL, SINOGAPOEE S5 TRL - obaS) a28adfal PAN @ ad) a240d0 8

Remarks:

Hirer ogreement had been uploaded in SC

Mandate:

Liability(TP) 100%

Proposed repair cost $ 2,400.00

Loss of use NIL |no. of days

Loss of rental 5 600.00 |(6 days x $100.00)
Loss of income NIL |no. of days

LTA search fees 5 7.45

Others NIL

Proposed Total $ 3,007.45




432018 Claim Portal

LKK AUTO CONSULTANTS PTE |

Re:<MANDATE |IA> - S8M0184U [ACCIDENT
NVOLVING SJR 5441P(0OI) & SJX 1334K(TP) ON
6/12/2018

o

Type
© Question

Message
PLS PROCEED AS PROPOSED

hitps./'vp.smariclaims.axa com.sg/claim-portalhimifindex-vendor-sarvice-reguests htmi/sarvice-requests/view-message/ TserviceReguestNumbe... 111



Hsiao Tnﬂ !I.KKAutu!

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 13 April 2019 2:14 PM

To: 'Susan Fion'

Cc: Bryan Ang (LKKAuto); Admin A; Olivia Lau (LKKAuto)

Subject: RE: SJX1334K (Claims against AXA): After repair photo for finalisation// LKK REF:
CC4/ASM19000196/Dpa3

Without Prejudice

(save as to costs)

Dear Sirs/Mdm.,

We refer to your below email.
We have our principal instruction to offer at a global sum of $2.900.00(all-in) to resolve the matter.
Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement. )

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/inflluence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Susan Fion <chmotoramk@gmail.com>

Sent: Thursday, 4 April 2019 12:35 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Cc: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Olivia Lau (LKKAuto)
<olivialau@lkkauto.com>

Subject: Re: 5JX1334K (Claims against AXA): After repair photo for finalisation// LKK REF: CC4/ASM19000196/Dpa3
Dear Hsiao Tong

Thanks for your emall,

Kindly assist to chase after your insured and expedite the case as it had been dragged for 4 months.

We will be deeply grateful to you in assisting us to solve this case as soon as possible.

Thank You



Hsiao Tuna (LKKAuto)

From: Susan Fion <chmotoramk@gmail.coms>

Sent: Monday, 15 April 2019 10:15 AM

To: Hsiao Tong (LKKAuUto)

Cc: Bryan Ang (LKKAuto); Admin A; Olivia Lau (LKKAuto)

Subject: Re: SIX1334K (Claims against AXA); After repair photo for finalisation// LKK REF:
CC4/ASM19000196/Dpa3

Dear Hslao Tong
We regret that we cannot accept your settlement offer.

This is because

1. Our vehicle invalved in the accident on 26.12.2018 and the vehicle in the workshop on 27.12.2018.

2. 0n 27.12.2018 we had requested surveyor through AXA. (P/5:Rental started)

3.Your surveyor came to survey on 31.12.2018. (27-31 Dec 2018, 5 days already wasted yet vehicle cannot start
repairing)

4 After survey 01.01.2019 is happy new year holiday, so the repair works only can starts on the 02.01.2019.

5. Surveyor given 4 repair days, so the repair ended on 05.01.2019.

Kindly reconsider our re-propose settlement request as below.
lcor $2,400.00

[Loss of Rental $1,080.00 (9 days x $120)

ILTA Search 57 45

Total $3,487.45

Thank You

Best Regards

Susan

CH MOTOR REPAIRS AND SERVICES

On Sat, Apr 13, 2019 at 2:13 PM Hsiao Tong [LKKAuto) <chewht@|kkauto.com> wrote:

Withoul Prejudice

(save os lo costs)

Dear Sirs/Mdm,

we refer 1o your below email.

We have our principal instruction to offer at a global sum of $2,900.00{all-in) to resclve the matter.



Hsiao Tr.‘.ma !LKI(Autn!

From: Susan Fion <chmotoramk@gmail.com>

Sent: Thursday, 2 May 2019 2:52 PM

To: Hsiao Tong (LKKAuto)

Cc: Bryan Ang (LKKAuto); Admin A; Olivia Lau (LKKAuto)

Subject: Re: SIX1334K (Claims against AXA): After repair photo for finalisation// LKK REF:
CC4/ASM19000196/Dpa3

Sorry | meant we will wait for your discharge voucher.

Thank you
Kane
On Thu, May 2, 2019 at 2:47 PM Susan Fion <chmotoramk@gmail. com> wrote:

Dear Hsiao Tong

We accept $3007.45.

The LOD will be prepared and submitted soon.

Thank you

Kane

CH Motor Repairs and Services.

On Sat, Apr 27, 2019 at 9:25 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

(save as to cosls)

Dear Sirs/Mdm.,

We refer o the above matter.

We have our principal instruction to revise our offer as follows: -

1. Cost of Repair $ 2.400,00
2. Loss of Rental|6days x $100.00) % 40000
3. LTA/} GlA Search Fee % 7.45

Total $3.007.45

Please confirm acceptance.



“Please nate that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of aur policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) In respect of this accident nor should it be binding in any other
related claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone; 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Susan Fion <chmotoramk@gmail.com>

Sent: Monday, 15 April 2019 10:15 AM

To: Hsiao Tong (LKKAuto) <chewht®@lkkauto.com>

Cc: Bryan Ang (LKKAuto) nang@lkkauto.com=>; Admin A <admin-a@Ikkauto.com>; Olivia Lau [LKKAuto)
<olivialau@Ikkauto.com>

Subject: Re: SIX1334K (Claims against AXA): After repair photo for finalisation// LKK REF:
CCA/ASM19000196/Dpa3

Dear Hsiao Tong

We regret that we cannot accept your settlement offer.

This Is because
1. Our vehicle involved in the accident on 26.12.2018 and the vehicle in the workshop on 27.12.2018.
2.0n 27.12.2018 we had requested surveyor through AXA. (P/S:Rental started)

3.Your surveyor came to survey on 31.12.2018. {27-31 Dec 2018, 5 days already wasted yet vehicle cannot start
repairing)

4 After survey 01.01.2019 is happy new year holiday, so the repair works only can starts on the 02.01.2019.

5. Surveyor given 4 repair days, so the repair ended on 05.01.2019.



Kindly reconsider our re-propose settlement request as below.

COR I52,400.00

|Loss of Rental 151,080.00 (8 days x $120)
|LTA Search 57 45

Total $3,487 45

Thank You

Best Regards

Susan

CH MOTOR REPAIRS AND SERVICES

On Sat, Apr 13, 2019 at 2:13 PM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Without Prejudice

(save as lo costs)

Dear Sirs/Mdm,

We refer fo your below email.

We have our principal instruction to offer at a global sum of $2.900,00({all-in) to resolve the matter.

Plegse confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liabllity/damages, either party s not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51. Pava Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | S(408933)

From: Susan Fion <chmotoramk@gmail.com>
Sent: Thursday, 4 April 2019 12:35 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.coms>
Cc: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>; Admin A <admin-a@Ilkkauto.com:; Olivia Lau (LKKAuto)

<glivialau@lkkauto.com>
Subject: Re: SJX1334K (Claims against AXA): After repair photo for finalisation// LKK REF:
CC4/ASM19000196/Dpa3

Dear Hsiao Tong

Thanks for your email,

Kindly assist to chase after your insured and expedite the case as it had been dragged for 4 months.

We will be deeply grateful to you in assisting us to solve this case as soon as possible.

Thank You

Best Regards

Susan

CH MOTOR REPAIRS AND SERVICES



On Thu, Apr 4, 2019 at 11:21 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Susan,

We refer to your below email.

We are pending lor documents from our insured before we can proceed on this case.

We will get back to you asap.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of llabliity, whatsoever, should be deemed
{ inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
Issues of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlemeant.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lldauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubl Avenoe 1, #02-25 | S(408633)



From: Susan Fion <chmotoramk@gmail.com>

Sent: Thursday, 4 April 2019 11:16 AM

To: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: SJX1334K (Claims against AXA): After repair photo for finalisation

Dear Hsiao Tong

Appreciate you can help look into this matter soon.

We are awaiting for your settlement offer, the LOD was mailed out to LKK on 24 Jan 20189.

Thank you
Kane

CH Motor Repairs and Services.

On Fri, Mar 22, 2019 at 11:51 AM Susan Fion <chmotoramk@gmail.com> wrote:

Dear Hsiao Tong

Kindly provide us the settlement offer at your earliest convenience so that we can proceed further in closing
the claim.

Thank you
Best Regards
Susan

CH MOTOR REPAIRS AND SERVICES

On Thu, Mar 21, 2019 at 1:39 PM Bryan Ang (LKKAuto) <bryanang@|kkauto.com> wrote:

Dear Hsiao Tong

Please follow up



Our ref: CC4/ASM18000196/Dpa3

Best Regards,
Bryan Ang
LKK Auto Consultants Pte Ltd

phone: 8256-3561 | emall: bryanang@Ikkautp.com | fax. 6741-4108

Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S5{408333)

From: Susan Fion <chmotoramk@gmail.com>
Sent: Wednesday, 20 March 2019 6:12 PM

To: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>
Subject: Re: 5)X1334K (Claims against AXA): After repair photo for finalisation

Dear Bryan

Regarding to the email on 22 Jan 2019, the LOD report had been mailed out to your office on 24 Jan 2019. We
are still waiting for the settlement offer from your colleague in order for us to proceed further.

Kindly help to inform your colleague (as we do not know who is the officer in charge) to contact us regarding
to the settlement offer. Appreciate that your side to provide us the settlement offer at your earliest
convenience.

Thank you
Best regards
Susan

CH Motor Repairs And Services

On Tue, Jan 22, 2019 at 5:39 PM Bryan Ang (LKKAuto) <bryanang@lkkauto.com> wrote:

Dear Susan



COR and number of days confirm as per your email below

Please note that all finalization is subject to insurer's approval.

LOD to forward to our office for further handling

Best Regards.

Bryan Ang

LKK Auto Consultants Pte Ltd

phone: 8256-3561 | email: bryanang@Ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Susan Fion <chmotoramk@gmail.com>
Sent: Tuesday, 22 January 2019 12:10 PM
To: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>

Subject: Re: 5JX1334K (Claims against AXA): After repair photo for finalisation

Dear Bryan

Offer accepted. Lump sum COR 52400 at 4 working repair days.

Thank you.

Best Regards,

Susan / Fion

91004390 / 64846016

CH Motor Repairs And Services

On Tue, Jan 22, 2019 at 10:31 AM Bryan Ang (LKKAuto) <bryanang@|kkauto.com> wrote:




Dear Susan

H logo and Fit emblem remove as originally the vehicle is not fitted with these emblem.

2 SN items which is the rear bumper clip and reverse senor.

List 1702.20

Less 20% 1361.76

SN 257.00
Labour 1400.00
Total 301B.76

Lump sum 2400/- with 4 days of repair.

Please check

Best Regards,

Bryan Ang

LKK Auto Consultants Pte Ltd

phone 6256-3561 | email bryanang@lkkauto com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Susan Fion <chmotoramk@®gmail.com>
Sent: Wednesday, 9 January 2019 11:08 AM

To: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>
Subject: 51X1334K (Claims against AXA): After repair photo for finalisation

Dear Bryan,

We enclosed herewith the after repair photo of vehicle SIX1334K for your kind perusal.



Kindly finalise for this vehicle upon receiving the needful.
Thank you.

Best Regards,

Susan / Fion

91004390 / 64846016

CH Motor Repairs And Services

CH MOTOR REPAIRS AND SERVICES

CH MOTOR REPAIRS AND SERVICES
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CH MOTOR REPAIRS AND SERVICES

Blk 10 Ang Mo Kio Industrial Park 2A AMK Autopoint #05-19
Singapore 568047 HP 91004390/HP 91254449 Fax 64841482
ROC No: 53030817K Email :chmotoramk{@gmail .com

Our Ref : §JX 1334 K
Your Ref : SJR 5441 P
24.01.2019

Ting Hui Ling

C/O CH MOTOR REPAIRS AND SERVICES

Attn: Motor Claims Department
AXA Insurance Singapore Pte Ltd
8 Shenton Way #27-01 AXA Tower
Singapore 068811

Dear Sir/Mdm,
RE: ACCIDENT INVOLVING SJX 1334 K & SJR 5441 P ON 26.12.2018.

We are repairer of vehicle no. SIJX 1334 K which was involved in an accident with
vehicle no. SIR 5441 P which is insured with you.

The accident was clearly caused by your insurer's negligence. We are therefore
seeking compensation from you for our client's financial losses as itemized below:-

Cost of Repair £2,400.00
Rental Fee 09 Days $120.00 $1,080.00
LTA Search Fee $7.45

Total $3,487.45

We enclose copies of the relevant documents to support our claim.
Your prompt settlement of our claim would be much appreciated.

You may contact Susan (HP:91004390) or Fion (HP:91254449) should you have
any queries.

Thank you for your kind attention,

Yours faithfully,
!

j\'.w

CH MOTOR REPAIRS AND SERVICES.




F L

- - Consuican
el BE B Pre Lid

51 UHLAVE L, #01-25 PAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (B65) 62564315
25 FEB 2019

KENT AUTO SERVICES

2 Kaki Bukit Ave 2

#01-21

Singapore 417921

ATTN: THE MANAGEMENT

Dear Sir/ Mdm

OUR REF : CCYH/ASMI000196/Dpal

YOUR REF :SIRS5441P

ACCIDENT INVOLVING SJR 5441P AND SJX 1334K ALONG/AT GEYLANG TOWARDS
PIE ON 26/12/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pre Lid to deal with the third party claim against your policy.

We have received a claim from CH MOTOR VEHICLE REPAIR TRADING acting on behalf of
the owner of SIX 1334K against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it is head-to-rear collision. We will therefore procesd to negotiate for an amicable
settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy. We also wish to advise that there is an excess of $$1,500.00 attached with Third
Party Claims.

We shall proceed 1o deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 days from the date of this letter. Your intent must be formally expressed 1o us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewht@!kkauto.com within 10 davs from the date of this letter_if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are 1o keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA’s prior knowledge and consent,

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate 10 contact us at 6742 3197 or email us at
chewht(@kkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively,

Yours sincerely

C%si&n Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewhi@lkkauto.com

Ce AXA Inyurance Pre Led
(Motor Claims Dept)



CH MOTOR REPAIRS AND SERVICES

Blk 10 Ang Mo Kio Industrial Park 2A AMK Autopoint #05-19
Singapore 568047 HP 91004390/HP 91254449 Fax 64841482
ROC No: 53030817K Email : chmotoramk@gmail . com

27.12.2018

Our Ref : SIX 1334 K
Your Ref :SIR 5441 P
Ting Hui Ling

C/o CH MOTOR REPAIRS AND SERVICES

Attn: Motor Claims Department
AXA Insurance Singapore Pte Ltd
8 Shenton Way #27-01 AXA Tower
Singapore 068811

Dear Sir/Mdm,

LETTER OF AUTHORITY

RE: ACCIDENT INVOLVING SJX 1334 K R 5441 P ON 26.12.2018.

I, Ting Hui Ling, owner of vehicle no. SIX 1334 K hereby authorize M/s CH_
MOTOR REPAIRS AND SERVICES as my authorized representative to write,
negotiate and settle claim on my behalf in my claim against the owner and / or
driver of vehicle no. SIR 5441 P in respect of the above mentioned accident.

Kindly make payment directly to CH MOTOR REPAIRS AND SERVICES.

Kindly contact Susan (HP:91004390) or Fion (HP:91254449) should you have
any queries regarding the above.

Yours faithfully,

- =
i y
-

Ting Hui Ling




AXA THIRD PARTY DIRECT SETTLEMENT

_Vahide No: SJR 5441P (Insd vah)
8% 1334K (TP veh) Madel: Honda Fit (1389ac)
| Date ol Accident/ Time: 261212018
Aepar Extimate 5 L LES Gl
Final Repalr Cost =+ ] 2,400.00
Low ol L ] - days at § per day
Aental |if any) 5 B00.00 g_days at S900,00 per day
LTA /Gl Search Fes ‘5 7.45
Others! 5 .
1§
Final Sattiement Sum 1§ 100745
Payee Name : Cr MOTOR REPAIRS AND SEFVICES
Is Third Party Workshop GlA Reglstered? | | YES [vw] NO [Eindly mdicite below)
A) For Non GIA Registered Warkshop: Agreed Liability los (%)
] For GIA Regiitered Warkshop: BOLA Apphcable: Yes/ No BOLA Scenario No:
BOLA Liability: (%) Assessed Liability (*): %
* Assessed Liohility to be filled anly for chon collisians and for coses where BOLA doet not opply.
Remarks
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT,

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIA CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 mummnmmmmmm&:mmmuwmumnIlnmmuw.

Only applicable 1o rental claim - All document sre 1o be submitied with this settlement confirmation. In the svent, rental

agreement / involces are not received within ¥ doys of this signed confirmation, we will automatically revert to loss of use claim
paf the NIMA rates.

Wi/l confiemed that this s a full and final settiemant that we and or our client have/hadfhas against you (AXA and their
policyhalder/authorised driver tortfeasor) for any and all losses (past/present/future) arising from this scckdent.

e cont 83 B

Lighaty / Wnrhhnp stamp {If applicable)
Mame ol iwe: Name of Witness: ﬁb ;

Date: lh q Date: qulq
() we
Eﬂ{"“‘;w:*

AXA Insurance Pie Ltd |Comparny Reg, No.- 1990035]120) hﬁhﬂﬁimmi
& Shamon Way ¥24-01 AXA Tower Singapore GS681 1

ANA Custormer Canire #01-21/23

Telephone: +03 GBI 4HER - axa.com.ag



CH MOTOR REPAIRS AND SERVICES

Blk 10 Ang Mo Kio Industrial Park 2A AMK Autopoint #05-19
Singapore 568047 HP 910043S0/HP 91254449 Fax 64841482
ROC No: 53030B17K Email : chmotoramk@igmail . com

Invoice No ; CH1039

Ws AXA Insurance Singapore Pte Ltd DATE

8 Shenton Way #27-01 AXA Tower CAR NO
Singapore 068811

MAKE

FINAL COST OF REPAIR FOR THE ABOVE MENTIONED VEHICLE.
YOUR INSURED : SJR 5441 P

24.01.2019

SIX 1334 X

Honda Fit

| Pc [ Pes Chassis no: GES1161216 1 UNIT PRICE]

Recommended Parts

pcs Tall gate

pcs Rear wind screen upper moulding

pcs Rear wind screen lower moulding
Tail end panel

pcs T1ail end panel inner lining

pcs Rear bumper face

10 pcs Rear bumper clips (S/Nett)

1 pcs Rear bumper tow cover

1 set Reverse sensor set (S/Nett)

bt b b ek ek ek

To spray anti-rust coating on new and
affected panels.

Straightening, repairing and realigning onto
rear left/right side mudguard, cutting rear
end panel, dismantle & replace the above
mentioned parts.

To spray painting on rear boot lid cover, rear
end panel, rear bumper & rear left/right side
imudguard.

To apply silicon onto rear wind screen.

To dismantle & refix rear wind screen.

Lump Sum Cost of Repair:

AMOUNT

$2,400.00

\ﬁ\w Page 1 of 1
AN

CH MOTOR REPAIRS AND SERVICES

Total

$2,400.00




E & CHARLIE AUTOMOBILE

Blk 10 Ang Mo Kio Industrial Park 2A #05-26 AMK Autopoint Singapore

{
|J$ Tel 67554411  Fax 6754 7723

UEN . 53226802K

Bill To:
CHMOTOR REPAIRS AND SERVICES
10 Ang Mo Kio Industrial Park 24
#05-19 AMK AutoPoint
Singapore 568047

Invoice No _; 19000574
For the Account :
TING HUI LING Date 10M1/2018
BLK 2581 CHOA CHU KANG AVENUE 2#04.292 SINGAPORE
il Customer PO SGPATOBE

Description

MAKEMODEL - TOYOTA CBROLLA ALTIS 1.6 AUTD
VEHICLE NO. : SGPIT085

OUR REF : VEHICLE RENTAL

PRICE AGREED : DAILY i S$120.0(~

PETROL TANK - N/A TANK

BEING RENTAL FOR THE ABOVE MENTION VEHICLE
RENTAL FROM 27 DEC :ull}u-snnns- 0% Jyma.nm:ms

CHARLIE AUTOMOBILE
For and on behalf of

}I JOB0.00

Total

$1 .uﬂuy}

Balance Due $1,080.00

Gy (1341



E 5| CHARLIE AUTOMOBILE

ﬁ'] _i Block 10 Ang Mo Kio Industrial Park 2A #05-26 Ang Mo Kio Auto-Point-Singapore 568047

Tel: 67554411 Fax: 6754 7723 Co. Reg. No.: 53229902K
Dala: ?} ﬁff 20!? £
VEHICLE RENTAL AGREEMENT Agreement No.. NV (A0005FF
Customer Details Handled By
Name CH mgR  REDAPS pup oeeylirs o o
Adiirees Bk U Ana My ¥io Indwhie) Yok 28 40504 & (56304F)

For the Account of Ilﬂh__HUJ 'I_1"'”1 ==
Customer ID No.: _ ImEunyn _ — :
s Al lg_t_’t*w_ Chy Y00 Mhonf ) 40492 Srgupry  @0)s)
ContactNo.  (Hp) X 1968 332 | (g (R)

By this agreement (hereinafter called the "Hirer”) hereby agreed to rent from Charlie Automobile (hereinafter called the
"Owner”) the under mentioned vehicle at the prices and on the terms and conditions hereinafter appearing and subject to
the Condition of Rental printed an the back hereof

I articulars of vehicle(s) as detailed ll'lqthn_ schedule below. _ﬁ m ]‘f.
Make / Model TNUTA  (IROLLA  ACTIS 1§ puTo Vehicle No. | S4 P33g5C
Price Agreed eehly / Monthly / Package @ __%120.0¢
Rental from: .. <. WG 3[‘.\ \g ........... 0.5 3an 3 mﬁ ........... $
Ref : (080 .00
undable Deposit - One week § f_ j Total Amount Paid §
Vehicla Handing Taking over Date / Time: L'?.JD HS

The above-mentioned vehicle Must be relumed to Charlie Automobile by
Date ! Time: \FOOHRS Vehicle Check List

Patrol Level
1
o ¥
<l *\'\ 2
/ g ~ ¢
E ¢

Important notes s 7 FRONT :

1. Hirer is liable to pay ﬂri‘t $3000.00 upder section | & Il in any acodent plus loss of eaming while damaged vehicle is under repair
2 This rental vehicle Is used within Sifigapore only.

3. This vehicle insurance policy does not cover any driver who is below 23 years old or with less than 2 years driving experience
4. Insurance covarage: Comprehensive / Third party. Fire and Thaft / Third party anly

5. Breakdown service does not cover battery flal, puncture tyres and lack of fual

6. Replacement of vehicle subject to stock avaibility,

Remarks:

Agresment

liwe haraby sgree o e from you the
aboyvementioned vehicle and ACCEPT the
i and comnditions prinied on (e beck heee

Aulhorised Signature Hirer's Signature



122712018 Recsipt L NOToR, |
» Back to OneMotoring 5T A 33w ¢

Land Transport Authority
Land Transpant Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No. | M4-0008520-2
Frint Cate/Time 27 Dec 2018/ 15:43:05
Receipt DawaMime : 27 Dec 2018/ 15:43:05

Tax Invoice/Receipt
Racaipt No. : [TNET-00000-181227-002475
Previous Receipt No. -
SIN lem Description/ Amount GST  Amount

Business Transaction Reference Before Amount After GST
No. GST (55) (S%) (S$)

Resull of Insurance Enguiry - SIR5441P

As at 26 Dec 2018M15:50.00

Insurance Co; AXA INSURANCE PTE LTD
1 Insurance Enguiry - SIR5441P

Enquiry Fea 7.00 049 TA8
20181227154128681478
Sub-Total 7.00 0.48 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 745
Paid By
20181227154201714 l?"“_::'mgs H— 7.45
Testal 745
Cash Change 0.00
Tendered Amount 745
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Autharity are good and promplly seitled by the payment service
provider { financial institution, Otherwise, the transaction and receipt is considered vold and late fee

may apply.

IVERS YT I OV, SO VTS CTONY COMPISIEE SyTment - LI | PN _ U= i



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicie No: |3.|R 5441P {Insd veh) | Model: HONDA FIT
I5JX 1334K (TP veh)

Inau of Accident: [26/12/2018 .

Global Sum Settlement ] ] [ 1 Yes J [X] No

Repair Estimate S 5.2685.60

Final Repair Cost - 2.400,00

Lose of Use - days at $0.00 per day
Rental (if any) $ 60000 6 days

LTA / GlA Search Fee - ?.lﬁ
| Others: |: S[ ﬁ.ﬂﬂl

Final Settlemant Sum s 3,007 45

Is Third Party Workshop GIA Registered? [1 YES [ X NO (Kindly indicate
below)

A) For Non GIA Registered Workshop; Agreed Liability 100 (%)

BOLA Applicable: Yes/ Nb  BOLA Scenanio No,
B) For GIA Registered Workshop: TOponse canano e
BOLA Liability: (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain collisions end for cases where B0OLA does not apply

Remarks

Payment Instruction: Payee's Breakdown

1) |CH MOTOR REPAIRS AND SERVICES -1 3,007 4
'
JOANNE LEE KHANG MIN 24/05/2019
LKK Auto Consullants Pte Lid Date
/

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)



LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapone 408833
TEL: 6258 3581 FAX: 6258 4315
Reg No: 193607188R G5T Reg. No 18-8607188-R

Affilisted to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTE LTD Ref CC4/ASM18000196/Dpalqg2
AXA TOWERSINGAPORE 088511 cae sl I“lllmlmmnl
ATTN:KIAN CHUAN Code: ASM
1. 1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJR 5441P Veh. Inspected SJX 1334K
Policy No. P2167709 Coverage ($) 0.00
Claim No. SB8MO0184U Excess (§) 0.00
Assign From Assign Date 281272018
p 5 Vehicle Particulars & Condition
Make & Model HONDAFIT .~ c.c 1399
Engine No. HIDDEN Year of Reg. 2010
Chassis No. GEG1161216 Colour RED
Odometer 121137 Steering IN ORDER
Brakes iN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |175/85 R14 NEXEN 5mm
L/H Front Tyre |175/5 R14 NEXEN 5 mm
R/H Rear Tyre |175/85 R14 NEXEN 5 mm
L/H Rear Tyre |175/65 R14 NEXEN 5 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 26/12/2018 Inspection Date 311272018
Survey held at CHMOTOR VEHICLE REPAIR TRADING
BLK 30194
#01-30 UBI ROAD 1
SINGAPORE 408713 ‘
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL B258 3561 FAX: 6255 4315

Reg Mo: 198607188R GST Reg. No. 15-9607188-R Page No.: Y of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJX 1334K
REPLACEMENT OF PARTS
1| TAIL GATE (CONSISTENT) DENTED 771.50 771.50
1| TAILGATE 'FIT" EMBLEM [(CONSISTENT) NOT FITTED 2520
1|TAILGATE QUTER GARNISH(CONSISTENT) NOT NECESSARY 114,60
1|TAILGATE UPPER LOCK(CONSISTENT) SERVICEABLE 186.20
1| TAILGATE LOCK STRIKER(CONSISTENT) SERVICEABLE 2570
1|TAILGATE 'H' LOGO(CONSISTENT) NOT FITTED 23.10
1|REAR WINDSCREEN UPPER MOULDING(CONSISTENT) |MECESSARY 3200 3z o0
1|REAR WINDSCREEN LOWER MOULDING(COMNSISTENT) |NECESSARY 42,00 42.00
1|TAIL END PANEL{CONSISTENT) DENTED 276.50 276.50
1| TAIL END PANEL INNER LINING (CONSISTENT) MTG DEFORMED 80.80 80.80
1|REAR BUMPER FACE (CONSISTENT) DISTORTED 487 40 4087 40
2|REAR BUMPER SIDE RETAINER @312 TO{CONSISTENT) |SERVICEABLE 2540 -
1|REAR BUMPER TOW COVER (CONSISTENT) DISTORTED 2200 22.00
1|RIGHT SIDE TAIL LAMP (CRACKED) NOT CONSISTENT 206.20
WITH THE IMPACT
LESS 20% DISCOUNT -340 44
2,308.60 1,361.76
SPECIAL NETT ITEMS
10|REAR BUMPER CLIP @%3 TO{CONSISTENT)(SN) NECESSARY 37.00 37.00
1|SET REVERSE SENSOR (CONSISTENT) (SN} DAMAGED 300.00 220.00
337.00 257.00
LABOUR
TO SPRAY ANTI-RUST COATING ON NEW AND 200.00 40.00
AFFECTED PANELS.
STRAIGHTENING REPAIRING AND REALIGNING ONTO 1,000.00 500,00
REAR LEFT /RIGHT SIDE MUDGUARD ,CUTTING REAR
END PANEL DISMANTLE & REPLACE THE ABOVE
MENTIONED PARTS,
TO SPRAY PAINTING ON REAR BOOT LID COVER ,REAR 1.200.00 &00.00
END PANEL.REAR BUMPERA& REAR LEFT /RIGHT SIDE
MUDGUARD
TO APPLY SILICCN ONTO REAR WINDSCREEM 60.00 40.00

Report Ref No. CC4/ASM15000196/Dpa3q2




’ L” V LKK Auto Consultants Pte Ltd

dl B = 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 6258 3561 FAX: 6256 4315
Reg No: 198607 188R GST Reg. No. 18-9607198-R Page No..2 of 2
oy Do e Condition  |orkshop (SN (8)
TO DISMANTLE & REFIX REAR WINDSCREEN 160.00 120.00
2,620.00 1,400.00
GRAND TOTAL 5,265.60 3,018.76
RECOMMENDED COST OF LUMP SUM REPAIRS ] | 2,400,00
(TO ITS PRE-ACCIDENT CONDITION) 1 W
Report Ref No. CC4/ASM19000196/Dpa3q2 /

{

ANG BRYAN TANI

Automotive Assessor [ Investigator

DISCLAIMER OF LIABILTTY TO THIRD PARTIES:- This Reporl s mte solely for the uvas and benefil af the Clenl nemed an the foonl gage of ifile Repart
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