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-0 Fte Lid Company Registration No. 189607 198R

S1UBEAVE |, #02-28 PAYA URL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX 1 (065) h2564315

Your ref: TBA
Our ref: CCI/EQI D001 78/K 1ea3 Date: 10/01/2019

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. 94381
We refer to the above matter.,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 02/01/2019

at the premises of M/s ComfortDelGro Engineering Pte Lid (Lovang) and have the following to report:-
Workshop Estimate Amount : 5§ 1,637.64

Revised Estimate Amount : 58 1,275.04

"Check" Items Amount : 58 -

Total (Including Check ltems) : S8 1,275.04

Market Value : 8§ -

LTA Reimbursement Value : 58 -

Nett Value : 58 -

Description of Damage:

The vehicle sustained damages at the - from
Front O/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



COMFORTDELGRO ENGINEERING PTE LTD
“REPAIR ESTIMATE*
VEHICLE %O : SH 9438U

MAKE

MODEL

: HYUNDAIL 40

(ﬂa -
D\TE 11]’4‘! 14:39

—l-"

3

2

Q_n' Parts Dmrgllnm Labour
Front Bumper Cover 7 !

Front Bumper Grille (RH) =—
Front Bumper Bracket Top (RH} T
Fromt Bumper Brackel (RH) *<
SUB TOTAL

LESS 20%
DISCOUNTED TOTAL

Front Number Plate X SV

Labour Charge
Panel Beating
Spray Painting Charge
TOTAL LABOUR

ESTIMATE TOTAL

g 14 P4

Unit Price

Amount l

be prepared after the vehicle is surveyed by a motor Surveyor appoinied by the insurance company.

This 15 an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

$ 1.05220
S 41.60
5 2240
5 24.60
£ 1140.80
s 228.16
5 9]12.64
b3 25.00 |Nett
5 25.00
2ot
S 40800 |
b w0
p -1
5 700,00
S 1.,637.64




COMFORIDELLRO

ENGINEERING
Our Job Rel No 305256202
1 3 ComionDwiGro Engmesnng P Lid
Date - 0601198 - 55 Loyang Drive Singapors SDB0ES
Fax 6548 8158

FINALIZATION FORM
Ta LKK Fax -
Atin . Mr KALVIN ANG
Vehicks Reg No SHo438U CTPL 28.12.18
The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-
1 The repair job shall bill o EQ INS — GBE&1288B
2 Tha fnaiized amount shall be:

{a) Spare Paris after List discount _ B875.04 .

(b}  Labour Charges $400.00

Total for Part-By-Part Repair Cast _ $1.215.04

{c.] Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less: 20%
Final Lumpsum Repair cost

3 Estimated normal penod for repsin: 2 working days
4, We shall treat the above amount as Correct and Confirmed If there Is no reply from you within
T working days
5. Thank you for your assistance. We confirm the estimates and
"11 finalized amount
Signature : Signature
Name © LIMKWOK ENG Name fealn
Tel : 62148316 - Date 14/!/:'1
Fax 65488156
For Official Usa Only
Docurman|
Iem Amount Attached ?;nm:z’; Remarks
Yes or No e
1. Rental Rate PiDay YES
2. Loss of Income Pad WO
3. Survey Faas
4. LTA Search Fas §7.40 i
5. Medical Fees (on behal!
of driver, If applicabla)
|&§ Owerrun




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS ;| COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

‘RT REQUISITION

(001 04-01-0103-2322-A  140V3 BUMPER W LIP & FOG

0002 04-01-0103-0654-G  140V2 COVER-FR FOG BLANKI

JOB NATURE
0000 L PANEL BEATING
0001 23-502 SPRAYPAINT ON AFFECTED AREA

JOB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATE TIME IN
ACCIDENT DATE

Date: 04.01.2019
Time: 19:47:44
Page: 1

305256202

SH 9438010
ORI
HYLUNDAI

140

29.12.2016
02.01.2019 09:45
28,12.2018

QTY IND UNIT-PRICE DISC% AMOUNT

DATE : DATE :

I L1,052.20 20,00 841.76
1L 4160 2000 3328

SUB-TOTAL

200.00

200.00

SUB-TOTAL

TOTAL

R75.04

400.00

1.275.04

- AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE



OMFORIDELGRO
= ENGINEERING

miesmbse of COMOMDUCRD

ComfortDelGro Enginesinig Fis Lid

hil.l I‘!:H

J -5 T SR—
P PII- |~ L -p;l:-q s LA ] ;r- T S ;
j'hn-.-L.l abomm B i et | A S \1'-'||..r.a‘i

uate;nma’*“mﬂf‘?@ﬁ 14 13 Page : 1

Team:  ARC Repair TP(CLSO)L JOB CARD  sales ordsr: JoNO. 305256202
HILEAGE
ey REGNNO: o o420 1
" COMFORT TRANSPORTATION PTE LTD o ==
A 7010045 HYUNDAI i S
383 SIN MING DRIVE Py
Singapore SINGAPORE 575717 1-40 Hﬂ?%ﬁ 03:45
p 85308733 VRO MANy TARGET DATE
a0 N E@. {ALS 9.12.2016
COMBLETION DETE TIME
I e L4109 7370
JOB DESCAIFNON
Accident Date: 28.12.2018
NATURE: 3P 28.12.2018
s/ N0 LABOR CODE DESCRIPTION _ o0
§

il

SHED & PASSED DUT BY:
SERVICE ALVISOR I CLUSTOMER'S SIGHATURE
¥ -
viscgement Silo M B Pass
Jr—t
Vahicia Na.

i SH 94380 LKE EH 94380
of Service Advisor Sigrature/Dats Nams of Service Al Dats
wurTed 52 Senans Fecepion upon oollection Tor b kept by Security Guan




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE"
VEHICLE 50 : SH 9438U

LEE /I
& gf"( W=
DATE 2/1/2019 14:39

MAKE —[-"‘{C __{
MODEL : HYUNDAL 40
1y Parts Description/ Labour Type | Unit Price Amount

Front Bumper Cover $ 105220

Front Bumper Grille (RH) — ) 41.60

Front Bumper Bracket Top (RH) x $ 2240

Front Bumper Bracket (RH) = b3 24.60

SUB TOTAL S L140.80

LESS 20% 5 228.16

DISCOUNTED TOTAL 5 912.64

Front Number Plaie A< S 25.00

5 25.00

Labour Charge Jeb
Panel Beating 5 M

Spray Painting Charge s w0

208
TOTAL LABOUR 5 TO0.00
ESTIMATE TOTAL 5§ 1L637.64
/ //l’? fr""fL / | |
rﬂ o \
v
M psree ilr i
E#‘l’h /
Tt

‘This is an initial estimate based on o visual inspection of the

be prepared afier the vehicle 18 surveyed by a motor Surveyor appointed by the insurance company.

vehicle. The [inal repair quantum will

Lr,'ﬁ E:_)f [. ’
EQ

Neit



Hsiao Tnna (LKKAuto)

From: Jim Wong See Pah <jimwong@cdge.com.sg>

Sent: Monday, 22 July 2019 2:45 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your Ref: T 1218/ SH 9438U / JW(st) *Our Ref: CC3/EQI19000178/K1pa3

[ACCIDENT INVOLVING GBE 612BB(EQ) & SH 9438U ON 28/12/2018]

Dear Ms Chew
Please process settlement in sum $ 1620.00 to resolve our property damage claim amicably.

For avoidance of doubt, it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the taxi driver.

Thank you

Best Regards
Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, 22 July 2015 9:19 AM

To: lim Wang See Pah <jimwong@cdge.com.sg>

Subject: Your Ref: T 1218/ SH 92438U / JW(st) *Our Ref: CC3/EQI 19000178/K1pa3 [ACCIDENT INVOLVING GBE
6128B(EQ) & SH 9438U ON 28/12/2018]

Your Ref: T 1218/ SH 9438U / JW(st) Without Prejudice
Our Ref: CC3/EQI19000178/K1pa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING GBE 6128B(EQ) & SH 438U ON 28/12/2018
We refer to the above matier,

We propose setllement at a global sum of $1,620.00(alk-in).

Please confirm acceptance.

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our Insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in
respect of the accident. Our offer made In respect of this present matter is made solely to resolve this matter only. No reference shall be
made to this offer or any settlement arising from this offer in any other refated matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum,”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhn@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | 5(408033)

This message and any aftachments may contain confidential, privileged or propriatary infarmation, If you are not the intended recipient, Kindly notify
us and delete this message and its attachments immediately, and please be advised that using, copying, distributing or disclosing any contents
thesein s not allowed. Statemants pertaining to any matter outside our business are not to be taken as endorsed by ComforiDelGro Carparation
Limited or iis related companies The commenta/proposals provided are for discusson purposes only and are subject to approvals, Nathing herein
anhall constitute a binding agreement betwean the partles. Nelther party shall be bound in &ny way to any lerm of condition except as agreed in a
written agresment signed by the duly authorised representatives of both parties

ComfornDelGro - a Grean Office certified by the Singapore Environment Council - s committed to presanving the environment. We encourags you
to print this only if necessarny

ComfortDetGro Engineenng Pie Lid [Registration No 18850604 8]




COMFORIDELCRO

Our Ref T 1218/ SH9438U /JW(st) ENGINEERINC‘
Your ref :
Date . 22-Jan-18 CDGE Tax Claims Dept
88 Leyang Drive 4th Fir
EQ Insurance Company Limited Singapare 508365
5 Maxwell Road, MND Complex
#17-00 Tower Block
Singapore 069110
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir ’
ACCIDENT INVOLVING OUR TAX| SH 9438U YOUR INSURED GBE6128B
AND OTHER ON 28.12.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No SH 9438U which was involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concemed have requested and authorized us to
assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage lo the vehicle.

As the accident was caused by the negligent act of your insured driving GBE6128B
we are submitting these claims for your cansideration an behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair 5 1368429

2 2 days Loss of Rental $ 12128 perday $ 24258

3 Survey Repart Fees (Surveyed by Mis LKK) s =

4 LTA Search Fees $ 7.49

& GIA/ Police Report Fees ] =

& Towing/ Medical / Transporation Fees 5 .
SubTotal: § 161434

HIRER'S CLAIM

7 2 dayslossoflncome@ § 8000 perday $ 160.00

Total Claims: § 1,774.34

We enclose herewith the following documents to support the claims: -

a) Qriginal repair bill and photocopies of photographs ! 7 pcs.
b) LTA search slip/s of . GBEE128B
c) GIA/J Police report/s of | SH 8438U

d) Letter of authority from owner / hirer { operator
{ ) Witness stalement/s [ ) Towing/Medical billirecaipts [ ) Cerlificate of insurance
{ X ) Photograph/s of Accidenl Scene ( x ) Downtime/Mileage record { x ) Rental Rate lelter

Kindly look into the matter and let us hear from you on the settliement of the said claims as
soon as possible

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver,

Yours faithfully

Jim Wong

COGE Claims Department

Tel : 6214 8374 Fec 6214 1843 Emaill : [imwongEcdge.com.sg

This is a computer generated letter. No signature is required

i ¥ -
COMFORIDELGRO . E= O



Hsiao Tnna !LKMutﬂ! e —

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 26 June 2019 1:57 PM

To: SEEDESTINY_FREEDOM@HOTMAIL.COM

Subject: ACCIDENT INVOLVING GBE 6128B(EQ)) AND SH 9438U ALONG/ AT RW SENTOSA
ON 28/12/2018

26 June 2019

M/s MACRO RANGER ENGINEERING M SERVICES
Dear Sir/ Mdm

OURREF  : CC3/EQI19000178/K1poal
YOUR REF : GBE &128B
ACCIDENT INVOLVING GBE 4128B(EQ) AND SH 9438U ALONG/ AT RW SENTOSA ON iﬂf 12/2018

We refer fo the above subject mater. We write to inform you that we are the loss adjuster appointed by
your motor insurer, EQ Insurance Company Lid to deal with the third party claim against your policy.

We have received a claim from SH $438U against your insurance policy.

Based on the accident report and accident scenario, liability is not in your driver's favour as he had
encroached info third parly lane while making a left turm and collided with third party taxi. We will therefore
proceed fo negotiate for an amicable setllement with the Third Porty.

Should you however wish to turther discuss on the matter prior to our negofiations and setllement, please
contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) [if any) will be affected upon next renewal due to this Third
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and
your NCD will be protected.

Please call us it you have further queries.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #oz-25 | S(408933)



< CDG VARS V LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

(NAF [ PAF)
ACCIDENT TNVOLVING | 40 SH9438U , GBES128B ON 28-Dec-18 21:15
ALONG SENTOSA - CRAWFORD HOTEL LOBBY DRIVEWAY
[/ We VICTOR SEET KENG HUAT (Hirer) NRIC No.: S1454663D
and/or {Relaf) MRIC No.:

Taxi Number SHS43BUL
herety authorise ComfortDelisro Engineening Fre Lid(CDGE);

L. To submit my/our claims far damages, costs and expense, Including loss of Income, loss of rental,
medical fee and legal costs,

2. To have absolute discretion to agras to any settlement or compensation ameount in respect of my/our ciaim
against third party (except parsonal injuri=s and medical caims).

3. To sign Duscharge Voucher on my/four behaif.
4. To accept any paymant (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to COGE in accordance with COGE's instruction and made in favour of
"ComfortDelGro Enginearing Pte Ltd",

Date 29-Dec-2018

Mame of Hirer VICTOR SEET KENG HUAT

Hirer NRIC 514546630 Slgnaturs | ;

Address 142 JALAN BUKIT MERAH #09-1222 |
160142

Contact No. 88167565
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ComfortDelGro Engineering Pte Lid
A i of COMPORIDE Cig ACCOUNT No. INVOICE No AMOUNT BANK/CHQO No.

Hend Office
205 Broddell Rood
Singapore 379701
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ComfortDelGro Engineering Pte Lid
A member of COMPOMDLLCAD

ACCOUNT No

INVOICE No AMOUNT BANK/CHQ No
Head Office:
205 Braddell Road

Singapare 37970

LA LE i 2741740
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OurRef: CT18120810 ,\

Date: 21 January 2019

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 28/12/2018 @ 21:15hrs

ALONG SENTOSA - CROCKFORDS TWR HOTEL LOBBY
DRIVEWAY

INVOLVING GBEG128B

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SH9438U (the "Taxi"). The Taxl was hired to VICTOR SEET KENG HUAT IC
NO S$1454663D a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $121.28 per day
{inclusive of GST),

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesald hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi ansing from the said accident with a motor
warkshop of his choice.

Please liaise with the said hirer-operator or his authonzed workshop directly for

settlement of claims with third party's Insurance company In respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. Mo signature is required.

383 Sin Ming Drive Singapore 575717 Mainline =85 6555 1188 Facsimile +65 6453 3183
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Company Registration No. 139607 188R

00T AVE | P20 FAYA LI INILSTRIAL PARK, SINGAMIKRE 408940 TEL : (043) A25688561 FAX @ iinS) 625613) £

To : M/s EQ INSURANCE COMPANY LTD Date: 01/08/2018

THIRD PARTY DIRECT SETTLEMENT
— GBE 61288 (Insd Veh) |Your Ref. No. : DM18HO00005-JG

SRR SH 8438U (TP Veh) |Our Ref. No.: CC3/EQI18000178/K1pa3a2
Date of Accident 281272018
Liability 100% -
Final Repair Cost |'§ 138429 B
Loss of Income % 75.00 1.5 days
Rental (If any) o 181.92 1.5 days
Others: ] 7.49
-

1.628.70
Final Settlement Sum |: § 1,620.00 |GLOBAL SUM
Remarks

Payment Instruction: Payee's Breakdown

1)

COMFORTDELGRO ENGINEERING PTE LTD

' 1,620.00

JOANNE LEE
LKK Auto Consultants Pte Ltd




' 7d 74 LKK Auto Consultants Pte Ltd
;_,; : ; — £1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
— TEL 8258 3581 FAX 6256 4315

Reg. No' 189607198R GST Reg. No. 19-3807198-R
Affiliated to Federation Internationale Des Experts En Automabile
EQ INSURANCE COMPANY LTD Ref CCIEQNS000178/K 1pa3g2
o TowER B L
#17-00 TOWER BLOCK Date: 01-08-2019
MND COMPLEXSINGAPORE 069110
Code: EQI
- i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBE 61288 Veh. Inspected SH 94380
Policy No. DMCPHQ18-007094 Coverage ($) 0.00
Claim No. DM18HO00005-JG Excess ($) 0.00
Assign From Assign Date D2/01/2019
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEN : Year of Reg. 2018
Chassis No. KMHLE41UMHUDST3T0 Colour BLUE ~
Odometer 2568857 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOCY RIM
General FAIR
3. p Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/80 R16 HANKOOK 7 mm
L/H Front Tyre |205/60 R16 HANKOOK 7 mm
R/H Rear Tyre |205/60 R16 HANKOOK 7 mm
L/H Rear Tyre |205/60 R16 HANKOODK 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT Q/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 281272018 . Inspection Date 02/01/2019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508869
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
S5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ul Industnal Park, Singapore 408533

TEL 8255 3581 FAX: 8258 4315

Reg No: 1898807188R GST Reg, No. 18-8607T188-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 9438U
Estimate By | Our Adjusted
Description of Parts Condition
= i Workshop ()| (5)
REPLACEMENT OF PARTS
1|FRONT BUMPER COVER DEFORMED 1.052.20 1.052.20
1|FRONT BUMPER GRILLE (RH) cuT 41.60 41.80
1|FRONT BUMPER BRACKET TOP (RH) SERVICEABLE 2240
1|FRONT BUMPER BRACKET (RH) SERVICEABLE 24 60
LESS 20% DISCOUNT -228.18 -218.76
012.64 875.04
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SN) SERVICEABLE 25.00
25,00
LABOUR
PANEL BEATING. 400.00 200.00
SPRAY PAINTING CHARGE 300.00 200.00
700,00 400.00
GRAND TOTAL 1,637.64 1,275.04
|  RECOMMENDED COST OF REPAIRS | | | 1,275.04|

Report Ref No. CCY/EQI19000178/K1pa3q2

KALVIN ANG WEI KUN

Automotive Assessor | Investigator

|’{}r -

HO LEONG CHUAN

Automolive Assessor

DISCLAMER OF LIABILITY TO THIRD PARTIES - This Raport i mncde sokely for the use and Beneflt of the Clisrl named on he frenl page of h Repor




Joanne Lee (LKK Auto) —

From: Joanne Lee (LKK Auto) <report@lkkauto.com>

Sent: Monday, 5 August 2019 1:38 PM

To: ‘eqiprs@eqinsurance.com.sg’

Cc ‘chewht@|kkauto.com'

Subject: TP Direct Settlement - Accident Involving GBE 61288 (Ol) and 5H 9438U) (TP} on
28/12/2018

Attachments: LKK REPORT & PHOTO.pdf: TP DS SUPPORTING DOCUMENT .pdf

Diear SirMadam,
Please be mformed that the above-mentioned case had been sertled.
Enclose herewith final report & relevant documents for your necessary action please,

Thank you.

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: b256-3561 Ext.111 Fax: 6741-4108 email: report@lkkauto.com
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933



