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TN P 7 LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Pays Ubi Industrial Park, Singapore 408833

Fer S VY |
TEL G256 3581 FAX: 6258 4315
Reg Mo 199607188R GS5T Reg No. 19-5607198-R
Affillated to Federation Internationale Des Experts En Automobile
AlG ASIA PACIFIC INSURANCE PTELTD Ref CC3/AIG18000167/NMB3
AN HRHHTEnE
CHARTIS BUILDING Date © 03-01-2019
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SKF E880C Veh. Inspected SHB 8534
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 03/01/2018
3 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer : Stearing
Brakes Modification
Ceneral
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 28122018 Inspection Date 02/01/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
80 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON ATWITHOUT PREJUDICE” BASIS.
BjiN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS
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Lump Sum Tatal §0.00 §0.00
umer of Repair Dayn 50 zo
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Make ETWA
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Nama of Driver YEQ TIONG GUAN

Lmnf!cﬁml Hesd io Rear
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SMRT Accident Vehicle Repair Estimates
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Our Ref: CC3/AIGI9000167/MNfb3
08 January, 2019

Matthew D Rajkumar

Blk 214 Pasir Ris 5t 21 #07-262
SINGAPORE 510214

Dear Sirs,

ACCIDENT INVOLVING SHB 853A AND SKF 8990C ON 28/12/2018 ALONG/
AT BEACH ROAD (BESIDE SHAW CENTRE)

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalfl of your
insurer, AIG Asia Pacific Insurance Pte Lid (AIG) 1o settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed 1o lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Cerntificate of Insurance for the list of the reporting centres.

If you have any information 1o add or any amendments 1o make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing ol your insurance policy such as NCD, premium & elc
would be affected.

Yours faithfully,

i

Poh Kin, Chong

Claims

Tel : 6841 2132

Fax: 6741 4108

Email : pohkin@ Ikkauto.com

ce.  Claims Manager
AlG Asia Pacific Insurance Pre Lid
{Maorar Claims Deprt)



Poh Kin (LKKAuto)

e e e———_—_———————————

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & 1A/Taxis) <LeeGek@smricom.sg>

Sent: Wednesday, 29 May 2019 10:57 AM

To: Poh Kin (LKKAuto)

Cc Admin A

Subject: Re: Accident on 28/12/2018 involving SHB 853A & SKF B990C (AIG's insured) Our
Ref: TAX/12/18/2119/1g

Dear Poh Kin,
Your revised offer of $2,060.00 is unacceptable.

In a final attempt to resolve the matter, we are only prepared to accept a global minimum sum of $2,280.00
(6.5 days, LOI at $80 per day). If this is not acceptable, we shall let the Court decides the quantum. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Fte Lid

& SMRT

AUTOMOTIVE

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent: 29/05/2019 10:39

To: Tan Lee Gek (Auto Svcs/Claims & [A/Claims & IA/Taxis)

Cc: Admin A

Subject: RE: Accident on 28/12/2018 involving SHB 853A & SKF 8990C (AIG's insured) Our Ref: TAX/12/18/2119/lg
Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/AIG19000167/Nfb3
Your Ref:  TAX/12/18/2119/lg

Dear Lee Gek,
We refer to above matter.

In order not prolong the matter, purely towards an amicable settlement and without admission of liability
to our Insured’s part, we offer settlement at global sum of $2,060.00(all in) on this matter.

Kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.



Poh Kin (LKKAuto)

—————————————— e —————————

From: Poh Kin (LKKAuUto)

Sent: Wednesday, 29 May 2019 10:39 AM

To: Tan Lee Gek (Auto Sves/Claims & I1A/Claims & |A/Taxis)

Cc Admin A

Subject: RE- Accident on 28/12/2018 involving SHB 853A & SKF 8990C (AIG's insured) Our
Ref: TAX/12/18/2119/1g

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CCA/AIG19000167/Nfb3

Your Ref: TAX/12/18/2119/lg
Dear Lee Gek,
We refer to above matter.

In order not prolong the matter, purely towards an amicable settlement and without admission of liability
to our Insured’s part, we offer settlement at global sum of $2,060.00(all in) on this matter.

Kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2152 | email: pobking@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Y =
AsERER i S the Earthe Print only when pecessary

This &-mail contain confidential and privileged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached items Please delele the e-mall and all attachments, including any copies thereof, and inform the
sender (hat you have dedsted the s-mall, all afachmenis and any copies thereof. Thank you.



Poh Kin (LKKAuto)

#

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & |1A/Taxis) <LeeGek@smrt.com.sg>

Sent: Thursday, 23 May 2019 3:11 PM

To: Poh Kin (LKKAutD)

Cc: Admin A

Subject: RE Accident on 28/12/2018 involving SHB 853A & SKF 8990C {AIG's insured) Our
Ref: TAX/12/18/2119/g

Dear Poh Kin,
Your revised offer of $1,940.00 is unacceptable.
We are prepared to accept a global sum of $2.330.00 (all in, LOU at 6.5 days). Kindly revert. Thanks.

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SMRT

AUTOMOTIVE

From: Poh Kin (LKKAuto) [mallto:pohkin@lkkauto.com]

Sent: 23/05/2019 15:00

To: Tan Lee Gek (Auto Svcs/Claims & 1A/Claims & 1A/ Taxis)

Cc: Admin A

Subject: RE: Accident on 28/12/2018 involving SHB 853A & SKF 8990C (AIG's insured) Our Ref: TAX/12/18/2119/lg

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/AIG19000167/Nfb3
Your Ref:  TAX/12/18/2119/lg

Dear Lee Gek,
We refer to above matter.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $1,940.00(all in) on this matter.

Kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Thursday, 23 May 2019 3:00 PM

To: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & I1A/Taxis)'

Cc Admin A

Subject: RE: Accident on 28/12/2018 involving SHB B53A & SKF 8990C (AIG's insured) Our

Ref: TAX/12/18/2119/1g

WITHOUT PREJUDICE
SAVE AS TO COSTS

QOur Ref: CC4/AIG19000167/Nfb3
Your Ref: TAX/12/18/2119/Ig

Dear Lee Gek,
We refer to above matter,

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $1,940.00(all in) on this matter.

Kindly confirm acceptance on this matter,

Your prompt reply will be very much appreciated.

“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of lability,
whatsoever, should be deemed [ inferred fram this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affectf/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkinelkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrinl Park, Ubl Avenue 1, #02-25 | S(408933)

-

¥R =
SL2RIR = S bhe Sarthe Print only iwhen necessary

This &-mail contain confidential and privileged material, and are for the sole use of the infended recipiant. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached ftems. Please delete the e-mail and all attachments, including any copies thereof, and infarm the
sender that you have deleted the e-mall, all attachments and any copies thereof Thank you.

From: Tan Lee Gek (Auto Sves/Claims & [A/Claims & 1A/Taxis) [mailto:LeeGek(@smrt.com.sg|
Sent: Wednesday, 22 May 2019 6:12 PM
To: Poh Kin (LKKAuto) <pohkiniallkkauto.com=



Poh Kin (LKKAuto)

e ——————————————————————————————

From: Tan Lee Gek {Auto Sves/Claims & |A/Claims 8t 1A/Taxis) <LeeGek@smrt.com.sg>

Sent: Wednesday, 22 May 2019 612 PM

To: Poh Kin (LEKAUt)

Ce: Admin A

Subject: Re: Accident on 28/12/2018 involving SHB B853A & SKF 8990C {AIG's insured) Our
Ref; TAX/12/18/2119/lg

Attachments: breakdown of no. of days.xlsx

Categories: clear

Dear Poh Kin,

Your offer of §1,530.00 15 unacceptable.

We are prepared to accept a global sum of $2,440.00 (LOU at 7 days - please refer to the attached
breakdown),

Kindly reconsider your offer and let us hear from vou soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pre Ltd

& SmRT

AUTOMOTIVE

From: Foh Kin (LKKAuto) [mailto: pohkin@lkkauto.com]
Sent: 22/05/2019 17:28

To: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis)

Cc: Admin A

Subject: RE: LOD Re: Accident on 28/12/2018 involving SHB 853A & SKF 8990C (AIG's insured) Our Ref:
TAX/12/18/2119/lg

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/AIG19000167/Nfb3
Your Ref: TAX/12/18/2119/lg

Dear Lee Gek,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $1,530.00(all in) on this matter.

Kindly confirm acceptance on this matter.



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuta)

Sent: Wednesday, 22 May 2019 5:2B PM

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & |A/Taxis)

cc: Admin A

Subject: RE LOD Re Accident on 28/12/2018 involving SHB B53A & SKF B990C (AIG's
insured) Our Ref TAX/12/18/2119/1g

Importance; High

WITHOUT PREJUDICE

SAVE COSTS

Our Ref: CC4/AIG19000167/Nfb3
Your Ref: TAX/12/18/2119/lg

Dear Lee Gek,
We refer to above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured's part, we offer
settlement at global sum of $1,530.00(all in) on this matter,

Kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of lability,
whatsoever, should be deemed / inferred from this negatiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of llability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | emall: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408033)

P

B 74 74—
SLERER m Seve the Farth Priné only when nacassary

This e-mail contain confidential and privileged malerial, and are for the sole use of the inlended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. I you belisve that you received this e-mail in error, please do nol
raad this e-mall or any attached items. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender that you have delsted the e-mail, all altachments and any copies thereof. Thank you



Taxi at
Date Day  workshop
Accident occurred at 5.25pm & our taxi was towed back at

28f12/2018 Fri 0 day 7.25pm.
29/12/2018 Sat 1 day Driver reported
30/12/2018 Sun  1day
31/12/2018 Mon 1 day notified your office of PRS at 1.58pm
1/1/2019 Tues 1 day PH - New Year
2/1/2019 Wed 1 day our taxl was surveyed at 6.00pm

3/1/2019 Thurs 1 day
4/1/2019 Fri 1 day
7 days



Asher Sng (LKKAuto)

From: Chan, Kian-Meng <Kianmeng.Chanl@aigcom>

Sent: Wednesday, 14 August 2019 7:00 PM

To: Asher Sng [LKKAuto)

Subject: RE: Your Ref: 61939302105G, ACCIDENT INVOLVING SHB 853A AND SKF 8990C ON
28/12/2018

Follow Up Flag: Fallow up

Flag Status: Completed

Dear Asher,

In view of income tax assessment is provided, you may offer LO| at 580 per day.
Kindly settle at best. Thank you.

Best regards,

Chan Kian Meng

AIG

Caomplex Claims Examiner

Claims | AlG Asia Paciflc Insurance Ptle, Lid

AIG Building, 78 Shenton Way. #08-16, Singapore 079120
Tel +{65) 6419 1678

KianMeng.Chanl@al | wew, 8lg.sq

Follow us:

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. Click
here to find out more.

IMPORTANT NOTICE

Tiwr Informiahon ¥ ifus emal (and any aitochrmenty) /@ confidental If you are not tha infended recipiant, you must not use or dissaminali the
innyTAian. i dou funee receand s el in #ror, plagse eimecialaly notify me by “Feph” command and perrtanently dadate fhe angusal and any
copes of prnfocls thoereof, Although thed evmad sod any affachments an believed 1o be fred of any virts or other dedect thal might afect any computer
system o wineh if i recaived and cpened, A & e responsibdily of e recpen! (o ansure it § S vnes free and mo responsdeity & accepied by AKG
for gy iogs o dRMEGD SBEg SN weay from it use

From: Asher Sng (LKKAuto) [mallto: AsherSng@lkkauto.com])

Sent: Wednesday, August 14, 2019 11:40 AM

To: Chan, Kian-Meng

Subject: [EXTERNAL] Your Ref: 61939302105G, ACCIDENT INVOLVING SHB B53A AND SKF 8990C ON 28/12/2018

This message is from an external sender; be cautious with links and attachments,

Hi Kian Meng,



We refer to the above matter.

ACCIDENT INVOLVING 01) ON

We have try to offer third party at LO| @ 550 per day, however third party requested for higher LOI.

Enclosed the Income Tax from third party.

We seek your advise if we can settle with third party based on the income tax at LOI $80 Per day.

Thank You.

Best Regarh

Asher Sng | Case Hondler

LEK Avlo Conmultants Ple Lid

phone: 4841-5051 | emoil: gshensnp@ikkguio com | fax 4741-4108
Bl 51, Paya U Industral Park, Ul Avenue 1. #02-25 | S[408733)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the Intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it Is virus free and no responsibility is
accepted by American International Group, Inc. or Its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Poh Kin (LKKAuto)

From: Tan Lee Gek (Auto Svcs/Claims & 1A/Clalims 8 |1A/Taxis) <LeeGek@smrt.com.sg>

Sent: Thursday, 21 February 2019 1:31 PM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 28/12/2018 involving SHB B53A & SKF 8990C (AIG's insured)
Our Ref: TAX/12/18/2119%/1g

Attachments: TAX 12 18 2119.pdf

Categories: clear

Dear All,

We quantify our claim as follows:-

Cost of Repair 5998.73
Loss of Rental $1161.00 | 10 daysx 5116.10 )
Loss of Income $889.60 | 10 daysx 58896 )
LTA Search Fee 57.00
Total $3056.33

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) GIA report
4) Accident vehicle laid-up report
5) LTAsearch
6) Hirer's Notice of Assessment

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

esnmr

AUTOMOTIVE




F IR X0

LA -
aa = Pte Lid

51 UBIAVE 1. #01-25 PAYA UL INDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) 62563561 FAX : (065) 67414108

I

Our Rel: CCYAIGI9000167/NM3

15" April 2019

MATTHEW D RAJKUMAR BY POST
Block 214 Pasir Ris Street 21,

#07-262,

Singapore 510214,

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS, SKF 8990C AND SHB 853A
ALONG BEACH ROAD ON 28.12.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to
resolve the claim against you and/or your authorized driver under the Auto Insurance policy taken
up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotinste for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if vou have further queries.

Yours faithfully,

-

Po , Chong
Case ler

DID: 6841 2132
FAX: 6741 4108

Email: pohkin@lkkauto.com

c.c. AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacilic - Express Third Party Claim)

I, SMRT TAXIS PTE LTD (the third party claimant™) of 60 WOODLANDS INDUSTRIAL

PARK E4 SINGAPORE 757705 (address), owner of SHB 853A (vehicle no.) hereby authorize

SMRT AUTOMOTIVE SERVICES PTE LTD (*the workshop") to act for me with respect 1o my
claim for repair costs and/or rental and/or loss of use (“claim”) for my vehicle no SHB 853A thut

was damaged pursuant to the accident which cecurred on 28/12/2018 (dute) along BEACH ROAD
(BESIDE SHAW CENTRE) (location) involving vehicle no/s SKF 8990C (“the accident™).

| further authorize the workshop to settle my above mentioned claim in @ manner that they deem fit

and the workshaop is further nutharized to receive payment further to settlement of my claim with

payment chequels being made in favour of SMRT * :
I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s 15 concerned.

Duted this l |, (day) of hﬁfﬂfr_{mumh} Zﬂﬁ (year)

Signed by “the third party ¢luimant” Signed by “the workshop™
{with chop if applicable) {with chop)



MME
(ATG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the warkshap™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK

AUTO CONSULTANTS FTE LTD (name of surveyor) with respect to the amount ¢laimed for
5$2.280.00 (Global Sum) for vehicle no. SHBE 8534 RS!A that was damngud pursuant to the accident which

occurred on 28/12/2018 (date) along BEA CENTRE) involving vehicle
no/s SKF 8990C.

This is pursuant to the inspection conducted on 02/01/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS FTE LTD (“the third party
claimant”) of vehicle no. SHB 853A make the claim as set out in the above paragraph and we/T have
full authority 1o settle the matter on his/her behall in o manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim ugainst the former for any loss and expenses
suffered pertaining to costs of repuirs and/or rentul and/or loss of use pursuant to the damage to SHB
B33A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any elaim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of Hability basis.

This agreement is subject (o the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the snme.

Dated ﬂﬁs_lﬁ_[day} ﬂfjﬁ_&h{mumhj m_lﬂ_ (vear)

S
(<))
A NAZ

Signed by appointed surveyor

of his preperty damage and will nol aflec his personal

clasm Endior clfer uningufed ioases cpm piteing of he
subject matier in thiy action,

*** Thus Dhschiarge ‘oucher apphes criy & fhe cluimants cinim

iNunas Caem andicr urensured iasses ciaim in o laber dale.

Fariber, he sefipmen] ke haren should not be used
& gvidence 1o prejudice 10 Ihe csmants penonal ifuries




SIMRT

AUTOMOTIVE

SMRT Automcotive Sarvices Foe Ltd
251 Morth Bridge Road Singepors 179102
Tel: 65 63311000 Pax: 65 63340247

Tax Invoice

Customer Cods: 3000063 GST Reg Mo. : MR-8500001-7
CRN : 1990042802
SMRT TAXIS PTE LTD Involice No. IV19010044E
Date 25.01,.2019
Block Unit Vehicle Ho. SHBBE3A
Your Ref Mo, : TAX/12/18/211%
&0 WOODLANDE INDUSTRIAL PRRK E4 Our Ref Ho. 240994860
SIKGAPORE 757105 Tarms : 30 Days
Description oty Unit Add iscount Amount
Cost L] Amount
Parts
GUARD, RR BUMPER, LOWER 1.00 5 558.30 [(25.00 ) % 135.57 - 418.73
COVER; HR BUMPER ASSY 1.00 5 423.90 (100.001 5 423.90 5 a,00
PAD, RR BUMPER, ARH & LH , 1 0.00 % i.80 0.00 2 0.00 5 Q.00
PFAD, AR BUMPER, RH & LH , 2 0.00 % 3.80 0.00 -] 0.00 s 0.00
PRD:. AR BUMPER, RH & LH , 3 0.00 § 3.80 0.00 -1 0.oo 5 0.00
SEAL, RR BUMPER ARM, RH & LM 0,00 § 11.00 0.oc -] 0.00 5 0.00
CLIPS PIECE, FRT & RR BUMPER .00 s .50 0.00 s 0.00 5 0.00
PIXEL STICKER 2,00 § 60.00 0.00 ] 0.00 5 120.00
LENS & BODY ASSY , RR BUMPER , HH 0.00 5 486.80 0.00 ] 0.00 5 0.00
LENS & BODY, RERA COMBINATION LAMP 0D.00 5 438.10 0.00 3 .00 5 0.00
+ RH
LEWS & BODY ASSY , HR BUMPFER , LH 0.00 5 486.80 0.00 ] g.00 3 g0.00
LENS & BODY, RERE COMBIMNATION LAMP 0.00 5 438.10 0.00 - 0.00 L] 0.00
« LH
GUARD, RR BUMPER, LOWER 0.00 § 558.30 0.00 5 0.00 - 0.00
COVER, GUARD AR BUMPER LOWER 0.00 5 14.80 0.00 3 0.00 5 0.00
PAD, RE BUMPER, CTR 0.00 5 2.20 0.00 35 g.00 5 0.00
SENSOR REVERSE 0.00 § 1BD.0O 0.co 3 0.00 5 0.00
REAR BUMPER REINFORCEMENT 0.00 5 318.80 0.00 5 0.00 L] g.00
TAIL GATE BACK DOCH OUTSIDE GARNISH 0.00 5 B891.20 0.00 ] 0.00 § 0.00
SUB-ASSY
STICKER SMRT LOGO 0.00 8 7.80 0.00 5 0.00 3 0.00
STICKER DECAL 6555 BB8S 0.00 8 21.80 0.00 5 0.00 s 0.4a0
KAME PLATE (KYBRID) , LUGGAGE 0.00 52.30 0.0C 3 0.00 5 0.00
COMPARTMENT DOOR
NAME FLATE (FRIUS] , LUGGRGE 0.00 5 52.30 0.00 5 0.00 5 0.00

COMPARTMERT DOOR

Page 1/2

¢/

Authorised Signature
for SMRT Automotive Services Pte Ltd

E. & 0.E



SIMRT

EMRT Automotive Services Pts Ltd
251 Morth Bridge Road Singaspore 179102
Tal: 65 E3ILL000 Pax: S5 £3340247

AUTOMOTIVE .
Tax Invoice
Customer Code: 30000€&2 GST Reg MNo. : MR-8500001-7
CRN : 1990042802
SMRT TAXIS PTE LTD Inveoice No. IV19010044€
Date 25.01.2019
Block Unit Vehicle Ho. SEBES3A
Your Ref Ho. : TAX/12/18/211%
&0 WOODLANDS INDUSTRIAL PARK Ed Cur Ref No. 24099480
SINGAPORE 757705 Terms 30 Days
Description Qcy Unit Add / (Discount) Amount
Cost & Amount
EMBLEM SUB-ASSY REAR 0.00 & 4E.30 0.00 5 0.00 Q.00
Sub-Total 5 538.73
Labour
TO REPAIR REARA PORTION 1.00 § 200.00 0.00 & 0.00 3 200.00
Others
TO REPSHAY REAR BUMFPER 1.00 % 200.00 0.00 -] 0.00 § 200.00
TO RESFPRAY BUMFPER BERM 0.00 % 180.00 0.00 ] 0.00 3 0.00
TO BRESPRAY TAILGATE OUTSIDE GARNISH 0,00 % 180.00 0.00 5 0.00 5 0.00
TOWING CHARGE 1.00 § 40.00 0.00 $ 0.00 & 40,00
TO CHECK WIRING AND SYSTEM FUNCTION 0.00 § €0.00 0.00 5 0.00 L) Q.00
TO TEST AND REFIX REVERSE SENSCR 1.00 $ 20.00 0.00 $ 0.00 5 20.00
EYSTEM
TO WASH AND VACUUM Q.00 § &0.00 0.00 g 0.00 5 0.00
TO REPLACE SUNMDRY PARTS g.00 $ 100.00 .00 g 0.00 g 0.00
GRAND TOTAL 5 998.73

Remark :
Make /Model : PRIUSHY
Accident Date : 28.12,.2018

H.B, Paysant by chegqus should ba croassd snd

made paysbls to 'EHNT Automotive Sarvices Fos Lud'.

Ho receipt will be issued cnless reguestesd.

Autfiorised Zignature
far SMRT Automotlive Services Pte Ltd

Fage 2/2

E. & O.E



S smrr

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/12/18/2119
From: SMRT Taxis Pte Ltd Date: 07/012019

ACCIDENT INVOLVING SHB 853A & SKF 8990C ON 28/12/2018 ALONG BEACH
ROAD (EESIDE SHAW CENTRE)

This is to confirm that the daily rental rate for SHB 853A is $116.10 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you,

Yours sincerely

for Manager






1 2P ON1A Wehirls ik

! Enquire Transaction History .

Transacttan Histary Details "
_ Log Date/Time: 31 Dec 2018/ 08:56:33
| Mssat Type: Vohicle Transaction Amount: 749
{ Assat 1D SKFEF90C
j Transaction Type: 18.32 insurance Enquiry (GIRO Paymem| Channet Extermal Agency
H ESASBAMO - BALQISH BINTE ABDUL Aysiness Transaction 81231085833153605
fr oo HALIL Relerence No. 0L
il Search Date / Time: 28 Dec 2018 17:25:00
' Irsurance Comgany: AIG ASIA PACTFIC INSURANCE PTE LTD.

| Information displayed ks correct as at the log date and time.

Enquire Related Logs QK

PV R OV, S VIVBCTIONMUDAGENTY | MLOGLSING FrLINL | hih_iL=r 1 o0 | Wi



- Jax R Not SO0 NOTICE OF ASSESSHENT
WT‘I 08 May 2018 ORIGINAL A
Piesase quots the Tax Referance Number (eg. NRIC, FIN, siz) In full when comesponding with us. w
¥ SINGAPORE
FURRR e
DORE 850421
85 Newdon Rosd
Revenua Houss
I T 1 U T Srapors 30787
Tek: 1800-358 —
y :HmmE.;pr.lg
| oL
COTHER 1. Your inx assessment s
SPORE(}) COUNTRIES (§) TOTAL (§) hnldmmmm “E
TRADE 32,470.00 s4ro00 | Joueouet
DIVIDENDS 1.00 1.00
our incoms tax
TOTAL INCOME 32471.00 32471.00 u q: te ';WMM
ASSESSABLE INCOME 32,471.00 uuh-..r modss of paymant . "
. LESS: PERSOMAL RELIEFS Frta Netics by the due date,
Eamsd Incomn 1,000.00 wvan if you to the
NSman-asifwila/parsn 750.00 T———
Your total outstandin
Provident FundiLile Insurance 678.00 L muu 1"“
TOTAL PERSONAL RELIEFS TAINDD | S O o ..m“..,.....
CHARGEABELE INCOME 30,04500 | shortiy,
FIRST 30,000,00 200.00
NEXT 45,00 @ 3.50% 1. i you have
: e e
TAX PAYABLE BY 0B JUN 2018 201 58 DR O B Aot S
Thank you for your contribution towards nation TUllding oF Sl s of sy Tk Pavial.

@ 488 -4

Printad via my Tax Portal :
X w2 RARAHTIARL KRR o 4 301 crueaon B16-13-575189688-0-1



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Eupress
CLATM SUBFOLDER TRACKING l
Case |Nobhed |Est Submited  |Ad) Assgnec | Ad) Apt _[Ad) Submitted_|ins huthed  [Stawm |
|03 2002019 P My 2083 $$908.73 $$008.73 Ponding for Survey i
" : Report
_Sot heg | conacynpe | | St Ssmmanes | | viow ot | Cancel Case | |

Main

'CLAIM SUBFOLDER DETAILS [[Created by adjuster]

(insures:

Matthew D Rajkumar, ID: 5171178%9)

| SMRT TAXIS PTE LTD, Co. Reg. No.: 198905360

- [28/12/2018 17:00 - .59
SHB853A Dote oF L9557 | (34 Months and 18 Days From LTA Reg Date (Man ¥r))

TP / 51939302105G :"m‘:";:g“" 1800118866 (Comprehensive)

| Policy No.
SKFE990C | (Claimant): - 1809021 3MFSH

SMRT Automative Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park £4, 757705 Woodlands - Tel: 58662628

Handling
Insurer:
Claimant's
Insurer:

AlG Asis Pacific Insurance Pte. Ltd, [Express) - Tel: 65-£215-3000 ., [Handled biy Chan, Klan-Mang]
| Kianmeng. Chan 1 flaig, com

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

| Ad pester

LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-3561 . [Handied by Muhammad Mazril Bin Abdullah] . [Final Rpt due
14/01/2019]

| --m-p C TED HA].L"lmvlﬂ

view Al | Compose Case mail |

le AIG_SG (04/01/2019)! No OI GIA Report

| ALL ASSOCIATED TASKS=

Due Date Priority Type  Task Group Subject
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 29/8/2019



Merimen e-Claims

Claim Documents

*SHBBES53A (61939302105G)
[SKF8990C]
TP
SMRT TAXIS PTE LTD
Dec 28 2018 5:00PM
[Matthew D Rajkumar]
SMRT Automotive Services Pte Ltd

Page | of 2

Letters/Correspondences [Lperpage  1~1 & |
Nu | Finallzed On LKK Auto Consultants Pte Ltd [HQ) Thumbnail| Print
1 (Draft) Third Party Express Settiement - Payment Breakdown O e |
|Ne_|Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G] Thumbnail | Print |
1 |JOOMIS 60T | ripmsc - mag, Me: SKPROSOC, Cimmare: © AANUIAR @ [tossime] |
| Prrokon/ Breprs Boerppe v @
Ho | Melabel/Reorder | LKK Auta Consultants Pte Ltd (HQ) Thumbnail Print
t 230119 1831 | General View D | weawe | A
7230119 18:31 | General View 0 | owws | M
3 |23/01/19 1B:31 General View D | teadwe |

4 230119 18:31 | General View D | wonws |
52301191835 General View O | wdws | &
|6 |23/01/19 18:31 | General View 0 | wiaws | &
I'r 23/01/18 18:31 | General View 0 edws | &
& |averns e General View D | leadiec | A
iq V0115 18:31 | Genoral View 0 | s | A
10 [23/01/19 18:31 | Genersl View D | leaes | A
11 |2301/19 18:31 | General View 0D | loades | A
12 [2/01/19 18:31 | General View D | oadies | A
iu 2301/19 18:31 | General View D | eadwc | A
(14 [23/01/19 18:31 | General View Load 3G | | |
s 2u01/9 183 General View O | oaws | A |
1§ ZI/01/19 18:31 | General View 0| weaws | A
17 2301719 18:31 | General View 0D | lediwa | (@
18 23/01/19 18:31 | General View O | weawc | B
19 |23/01/19 18:32 | Dismantlad Parts T @ | eews | B2
20 2301719 18:32 | Dismantied Parts ﬁ Load PG ﬁ_
21 |23/01/19 18:32 | Dismantied Parts 0 | leasws |
122 |2301/1918:32 | Dismantied Parts 0 | sdies | A
23 23/01/19 18:32 | Dismantied Parts 0 | ows | 4
24 (2301719 18:32 | Dismantied Parts 0 | Loadirs | A
15 |23/01/1% 18:32 | Dismantied Parts 0 aws | 4
26 (23/01/19 16:32 | Dismantied Parts © | loeaws |
Documentation 1 per page ~] &
to | Ralabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbinail| Print
TP ESTIMATE- MARKED 0 | Loadror

[t |pajoisio os:58
'z |pe/o1/19 0B:58

TP GIA REPORT

Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/8/2019
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lmfﬁnnw S EP"W E ) i
No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) | o Thumbnail Print
3 |0E/0119 19:41 | Non reporting letter D | LoadeDF |
4 29/0%/19 11107 | O scene photo @ | toadieg | | 1
|5 _ RO 1010 _ | SV s phots 0t 0 | oeews | |
& | 29/05/19 11:10 | TP scene photo 02 0 | s |
7 |2%D5/19 11:14 | LETTER YO OI © | Load POF |
& | 29/05/19 11:16 | TP income tax statement for year 2018 O | loaror |
& 25/08/1908:28 | WORKSHOP INVOICE 3 load POF | |
10 29/08/19 08:28 | AUTHORISATION TO ACT FORM Load PDF

11 |29/08/19 08:28 | Release Voucher € | Loadror |

12 39/08/19 08:28 | RENTAL RECEIPT g Load POF | |
13 29/08/19 08:28 | RENTAL MILEAGE Load POF

14 19/08/19 08:28 | LTA SEARCH 3 Load POF |

15 |29/08/1908:28  |LOD Load POF |

16 I9/08/19 08:28 | INCOME TAX 0 | Losaror |

Documents Checklist

Resat | Save | _eriot |

Show Remarks To: [ Handling Insurer
Note! Bemaril B prvatl usiest you Show Il to otiver parties.
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|1|l'nhlr.:le No: SKF8990C (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHBAS3A (TP veh)
| Date of Accident: |28/1212018
Global Sum Settiement | | [X] Yes | [ ] No
Repair Estimate 5 6,871.50
Final Repair Cost '8 2.280.00
Loss of Use -] 6.50 days at $80.00 per day
Rental (if any) - 8.50 days
LTA !/ GIA Search Fee ]
Others 5
i §
Final Settlement Sum (Global Sum) H] 2,280.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindly indicale
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (e}

BOLA Applicable: Yes! No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (") (%)
* Assessed Liabiiity to be filled only for chain collisions and for cases where BOLA does not apply
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Pte Ltd s 2.280.00
2) s
3) s
4) ]
5) 5
JOANNE LEE KHANG MIN 209

LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)
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LKK Auto Consultants Pte Ltd ico regno 1ses07198m

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 4080833
Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18000167/NEB3Q2

Date: 29/08/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Palicy No: 1800118868
imant Vehicle s1sasan Insured Vehicle No: SKF8990C
Date of Loss: 28M12/2018 Nature of Claim: TP Claim No. §183830210SG
RIFTION & | IFICATI F I
Reg No: SHBAS3A
Make & Model, TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZR50968093
Reg. Date 10V10/2017 (Man. Year 2017) Chassis No: JTOKBIFUB03572536
Colour: Maroan Cdometer: 0 km
Engine Capacity. 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S$); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition’ Steering (Serviceable) Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition;
CONDITION OF TYRES
Frant Tyre Size; 195/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Falken 5mm Rear Left Side: Falken & mm
Front Right Side: Falken 5 mm Rear Right Side; Falken 6 mm
The above valuos represent fhe remaining fyre freads death
COST OF CLAIMS _Repairer's  Adjuste’'s  Difference  Diff %
Parts 5121.50 538.73 4 582.77 BO.48
Miscellaneous [tems 0.00 0.00 0.00
Labour 1,750.00 480.00 1.280.00 ™M
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 6,871.50 998,73 5872.77 B5.47
+ Loss of Use (6.5 x 5580.00/day) (5§) 520.00
+ Car Rental (6.5 x 55116.10/day) (5§) 754,65
+ Doc/Search Fee (S§) 7.00
Nett Liability (S§) 2,280.38
Glabal Sum Settloment (S§) 2,280.00
INSPECTION
Date of Assignment: 020172019
Date Inspected: 02/01/2018 Inspected Al SMRT Automative Services Pte Lid
(Woodlands)
60 Woodlands Indusinial Park E4
Singapore 757705
Estimated Pariod of Repair: 2.0 days
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Adjuster: Muhammad MNazril Bin Abdullah Manager: Asher Sng Rong Yi

NOTE. This report regresents our lindings al e Ime and place of inspection slated hevew:. Such wspection has Deen carmmed out o (he besf of our
kncwisdge and abillty but any other lpbilily undar pry obther circumstances iy hereby expressly aeciuded
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Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Pariculars Condition Repairer's  Amount
1 1 *GUARD ,RR BUMPER (DISC 25%) Deformed 558.30F  *418.73F
2 2 *PIXEL STICKER (SN) Necessary 120.00F  *120.00F
a *COVER ,RR BUMPER ASSY Repair 423 90F ~F
a4 1 *PAD ,RR BUMPER ,RH & Not Necessary 3 80F “.F
5 1 *PAD .RR BUMPER ,RH & Not Necessary 3.B0F " F
8 1 *PAD ,RR BUMPER RH & Not Necessary 3.80F “F
7o *SEAL ,RR BUMPER ARM Not Necessary 11.00F “F
8 1 *CLIPS PIECE ,FRT & RR Not Necessary 1.50F “-F
g 1 *PAD ,RR BUMPER ,CTR Not Necessary 2.20F *-F
10 1 *STICKER SMRT LOGO Not Necessary 7.80F *-F
1 1 *STICKER DECAL 6555 8888 Not Necessary 2160F “F
12 1 *NAME PLATE (HYBRID) Not Necessary 52.30F “.F
13 1 *NAME PLATE (PRIUS) Mot Necessary 52 30F “F
14 1 *EMBLEM SUB-ASSY REAR Not Necessary 48.30F -F
15 1 *LENS & BODY ASSY ,RR Serviceable 486 80F F
16 1 *LENS & BODY ,REAR Serviceable 438 10F “F
17 1 *LENS & BODY ASSY RR Serviceable 486 80F *.F
18 1 “LENS & BODY ,REAR Serviceable 438 10F “F
19 1 *GUARD ,RR BUMPER Serviceable 558.30F *F
20 1 *COVER ,GUARD RR BUMPER Serviceable 14.80F “~F
21 1 *SENSOR REVERSE Serviceable 180.00F “F
2 1 *REAR BUMPER REINFORCEMENT Serviceable 318.80F ~F
23 1 *TAIL GATE BACK DOOR OUTSIDE Serviceable 891.20F “F
FeFranchiss pan
Total Parts (S5) 5,121.50 538.73

Report was unsubmitted during this print-out |
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Adjuster Report

Recommended Miscellaneous Items
Thare are no new miscellznecus Hems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems

1 PANEL BEATING & BODY WORK New 676.00 200.00

2 SPRAY PAINT New 738.00 200,00

3  TOWING CHARGE Mew 56.00 40.00

4 TO CHECK WIRING AND SYSTEM FUNCTION New 120.00 20.00

5 TO WASH AND VACUUM Mew 60.00 0.00

i TO REPLACE SUNDRY PARTS Mew 100.00 0.00

Gross Labour Cost (S5) 1,750.00 460.00

Report was unsubmitted during this print-out |

< END OF ESTIMATES >
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