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B Fd 74 LKK Auto Consultants Pte Ltd

— 51 Ubi Ave 1 #01-25 Paya Ukl Industrial Park, Singapore 408933

L
Fevsy r
TEL: 8256 3561 FAX: 6256 4315

Reg No: 189607188R GST Reg No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref = CC4/ASM19000134/eb3
S TONERSGAPORE G o | (111
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFW 3263X Veh. Inspected SHC 8233U
Palicy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date D3/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chasslis No, Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 2B/M2/2018 llnupm:tiun Date

Survey held at PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENLUE 2 #01-02 SINGAPORE 486443

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443

TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

2-Jan-18

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6233 U

1pe Wheel cover s 116.00 {M
1pc Front ofs fender $ 38400
1pc Front ofs fender inner shield $ 12000 “pr
1pe ofs mirror Assy $§ 58000 K
7 $ 1.210.00
Less 10% 5 121.00
793 4e § 108500
SINETT
1pc Front o/s fendef innershisld clips s 28007 XM
Sundry s 5000 ~
To check and focus ofs head lamp lights 5 3000 *aday
To do whee! alignment [ Anpo— b=
To labour charge for dismantle and renew the accigen]
damaged parts. Including knock-out. straighten, repair
reshape and adjust of the same, etc 3 45000 19
To putty and spray painting on front o/s fender, ofs mirror H /OO0 L
To apply rustproofing on the repaired and replaced panals 219 $ 8008 &
e ——————
i 125540 ¢ 215700
LESSLIS W (7 leor

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST) _ -
LIS TofL [ee.2® /2 DAY

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE ——

ANY UNFORESEEN DAMAGES. == o=

NA2 LR "o Rapater of B folowing:
AL A I ety gt ) g rcrvey
1 Bt ] r—
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23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443

TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

2-Jan-18

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6233 U

PREMIER AUTOMOTIVE SERVICES PTE LTD

c»
1pc Whee| cover 5 116,00 * -«
1pc Front ofs fender 5] 384.00 =~
1pc Front o/s fender inner shield 5 120,00 %
1pc ols mirror Assy 5 590.00  rx
S 1,210.00
Less 10% S 121.00
5 108900
SINETT
1pe Front o/s fender innershield clips $ 28.00 ‘;! XV
Sundry s s000 Vo
To check and focus ofs head lamp lights ] 30.00 Yoda,
To do wheel alignment ] 80.00 I~
To labour charge for dismantle and renew the accident
damaged parts. Including knock-out, straighten, repair, =
reshape and adjust of the same, eic. s 450.00 '
To putty and spray painting on front ofs fender, o/s mirror s 35000 - .
To apply rustproofing on the repaired and replaced panels S 80.00 <.
s 215700
{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST))
THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.
———“_
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1732019

Service Request Details
Claim
S59M018VE

Reterence

None #

Loss Date
28 December 2018

Reguest Date
3 January 2019

Due Date
10 January 2019

Vendor Name
LKK AUTO CONSULTANTS PTELTD (TF)

Tvpe of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Next Step
Agree to perform service

Ciaim Partal

Kk ALITOY e G _:.‘.‘_'. T. PTF ITT ‘I[r -

Bopd (WM

Qan W\W\ "

Vehicle Information

Incident Vehicle Registration #
SHC&233U

Make
TPVD KIA

hitps://vp smariclaims axa.com.sg/claim-portal/himlfindex-vendor-service-requests himi#iservice-requests/?serviceRequesiNumber=31114

"




12019 Claim Portal

2ervice Agaress

Primary Contact/Insured

INTERNATIONAL EXCHANGE CO (SINGAPORE) PTE LTD
111 NORTH BRIDGE ROAD, #01-17/18 PENINSULA PLAZA, 179098, Singapore
63385233

Claim Handler

LOH Cynthia
6568804843
cynthia.lch@axa.com.sg

Additional Instructions

Mussapis Invoices Histary Documents Assessment Metrics MNotes

hitps:/lvp smariclaims. axa.com.salclaim-portalihimifindex-vendor-service-requests himif/service-requesta/?serviceRequastNumber=81114




Catherine Chong (LKK Auto)

&

From: Goh Wee Dek <weedek.goh@premiertaxi.com>
Sent: Thursday, 3 January, 2019 9:.01 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey

Cc: Gary Shi; Vincent Chua

Subject: Pre-inspection SHC6233U & SFW3263X on 28.12.18
Attachments: 03012015083915-0001.pdf

Categories: Mateen

Dear All

We refer to the above mentioned
Kindly arrange for survey.

‘We prefer LKK Auto as SJE*
Regaras

Gah Wee Dek
Assistant Claims Manager
Fremier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 BBBO Ext 068 | DID: 6544 6682 | Fax: 6214 1511

Visit us at: www.premiertaxi.com.5g

Confidentiality Notice | This e-mall message, including any attachments, 1 for the sole use of the intended recipient(s] and may contain confidential or
proprietary information. &ny unauthorized review, use, disclosure or distribution 1 prohibited. If you are nat the intended recipent, immedistely contact
thie sender by reply e-mail and destroy all copies of the original message,

o Please Consider Your Environmental Responsibility Before Printing This E-mail, SAVE OUR TREES and REDUCE POLLUTION
&
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S1 UKEAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 615863561 FAX : (045) 61564015

07 January, 2019

INTERNATIONAL EXCHANGE CO (SINGAPORE) PTELTD
111 NORTH BRIDGE ROAD #01-17/18

PENINSULA PLAZA,

Singapore 179098

Dear Sir,
OUR REF : CC4/ASM19000134/eb3
YOUR REF : SFW 3263X

ACCIDENT INVOLVING SFW 3263X & SHC 6233U ON 28/12/2018 ALONG/AT
CLIVE STREET BEFORE UPPER WELD ROAD

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim agains! your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident lo AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapare, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hiips://www.axa.com.sg/customer

lowndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation resull, appeal against the Traffic Police
offence and status (if any)




Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (il any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any ol the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to

ashersng@Ikkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Pava Ubi
Ind. Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

policy.

To enable us to look into the matter immediately, please let us hear lrom you within
seven (7) days from date of this letler. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6841 8051 if you have any further enquiries.

Yours sincerely,
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTELTD
Motor Claim Department
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1 UBIAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408938 TEL : (U65) 62563561 FAX : (D&5) 61564315

20 FEB 2018

INTERNATIONAL EXCHANGE CO (SINGAPORE) PTELTD
111 NORTH BRIDGE ROAD

#01-17/18 PENINSULA PLAZA

SINGAPORE 179098

Dear Madam,

Your Rel: SFW 3263X

Our Ref: CC4/ASM19000134/Neb3 / SSMO18VE

Accident Involving SFW 3263X & SHC 6233U ALONG CLIVE STREET BEF UPPER WELD ROAD
ON 28/1272018

We wrile 1o inform you that we are the appointed loss adjuster by your motor Insurer, AXA Insurance
Pte Lid to deal with the third party claim against your motor policy.

We raler 1o our latter of 07.01.18 requesting for your reporting of the above accident.

We have checked our recards and we are unable to trace your reporting of the accident (o our office.
For the purpose of assessing the claim lodged by the third parly, we would require a report of the
accident together with the originalicoloured photocopied photographs showing the damages to your
vehicle (il any) from you or your driver at the material time of the accident. This report is in a pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please raler to the
back/folder accompanying your Cerificate of Insurance for the list of our Premium Workshops
cenveniantly located throughout Singapore. Pleass report the accident within the next 07 days, Le
by noon of 27.02.2019

Please nole thal with the elfect of 1* Jun 2008, under the Motor Claims Framework (MCF), you are
required to reporl any accident al our Premium Workshops or reporting centres (if applicable) with
your accident vehicle (whether damage or not) within 24 hours or by the next working day of the
occurrence of the acciden!. Any non-compliance of this condition will result in a loss of your No Claim
Discount upon renewal of your policy and your claim will be prejudiced. The primary purpose of this
reporting is to provide your version of the accident and does not automatically render you liable for the

We are undar stricl obligations to Inform the Trallic Police of the nan-reperling il we da nol hear from
you. The Tralfic Police may thereafter contact you and or the driver to attend al thair office lo make a
statement or they may commenca investigations into the matter,

We hope this would nol ba necessary and it would only further inconvenience you az well as the driver,
Woe look forward to hearing from you soon.

Moreover, the owner of SHC B233U has submitied a claim against you and we are unable to revert on
their claim as a result of your non-reporting of the above accident. If we fail to hear from you by
27.02.2019, we shall assume that indemnification under the Policy is not sought, and we shall rafer the
third party claim to you for direct handling.

Kindly contact us al 6841 6051 (Asher Sng) if you have any lurther enguiries,

Yours faithtully

Thiz s & computar genaraind lettor and no signaiure is required.
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 23/12/2019

Survey Details:

Date of loss 28-Dec-18
Date of appointment 3-Jan-19
Date of survey 16-Jan-19
Location of survey PREMIER AUTOMOTIVE SERVICES PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SHC 233U
Make and Model KIA OFTIMA 1.7 [A) DIESEL
Date of registration 23-0Oct-14
Excess

Market Value [est) S0.00
Parf Rebate (est) 50.00
Mett Loss (est) $0.00

Repair details:

[initial Estimate 1B 2,157.00 |

Proposed/Revised repair cost:

Parts 5 743.40
Check items (estimate) 5 -

Labour 5 510.00
Total 5 1,253.40
Lump Sum(if applicable) s 1,000.00

[Number of days for repair | 2 DAYS |
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the TP claim and liability. TP LOD IN.

We hove not authorized repairs. This is a conflicting versions.
Insured Driver repared that TP came into his lane while reversing
and TP driver reported that while stationary, he was hit by Insured
vehicle while reversing. TP confirmed no evidence like video and
photos. We had spoken to the Insured driver and was informed of

o Wo TSSG0 T 1 DER

S Rl NS

Mandate:
Liability{TP) 50%
Proposed Repair Cost 5 1,070.00 |w/gst
Loss of Use 5 = |no. of days
Loss of Rental 5 202.88 |5101.44 x 2 days
Loss of income 5 80.00 |540 x 2 days
GIA Search Fees s 2.00
Others (Medical Bills) S -
Proposed Total 5 1,354.88
***THC - To Be Confirmed $ 678.44 [50%




PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG:200707743D GST REG200707743D

Qur Ref: SHC6233U/GS
WITHOUT PREJUDICE

29" January 2019

Attn: The Motor Claims Department
AXA Insurance Pte Lid

No.8 Shenton Way

#27-01

Singapore 06881 |

(By Email Only)

Dear Sir/Madam

ACCIDENT INVOLVING SHC6233U & SFW3263X ALONG CLIVE STREET
ON 28.12.18

We have been authorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number;
SHC6233U, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident

Our records show that you are the insurers of vehicle number: SFW3263X at the material
time of the accident with the driver of our client’s vehicle, Mr Krishnan Raman @
Krishnan S/o Raman

As a result of the accident caused by your Insured Driver's negligent driving and/or
management of your insured's Vehicle Number: SFW3263X, our client's vehicle was
damaged and we have been put to loss and damage as follows:

(1) Cost of repair 5 1070.00 (Incl. GST)
(2) Loss of Rental - 2Days @$101.44per day 5 202.88
(3) Loss of Income — 2Days @$100.00per day $ 200.00
(4) GIA Search Fee g 2.00
§ 147488

A copy of each of the following supporting documents is enclosed:
(1) Final Repair Bill, GIA report & sketch plan of SHC6233U

(2) Driver's /C and Driving Licence

(3) Vehicle Registration card, Centificate of Insurance

(4) Check InfOut Voucher, GIA search




PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL65446671 FAX62141511
CO. REG200707743D GST REG200707743D

Our Ref: SHC62331L1/GS

We would appreciate il you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
clams, please forward us your discharge voucher as for our client’s signature and
payment made to “Premier Automotive Services Pte Lid™.

Please note that if we do not hear from you within the stipulated 14 days. we will have no

alternative but to appoint our solicitor to act on our behall 1o commence proceedings
against you without further notice to you.

Yours faithfully,

Claims Deparment — Gary Shi
Email: gary shi@premiertaxi.com
NB: We encourage all parties to liaise with us via email to expedite all matters

PS: Please quote our reference no when replying

c.c. Client = Premier Taxis Pre Lid




:-{;PREMIER

PREMIER AUTOMOTIVE SERVICES PTELTD
OFFICE 22 Chmngl South Avenue 2 #01-02 Gi4B8443|

TEL SS438678 / 5436809 FAL HI14151Y

AUTDMD.TP.JE SEHVIEES €O REG MO 300707TT430 GST REG MO 2007077430
TAX INVOICE
PREMIER TAXIS FTELTD DATE 28-Jan-2019
23 CHANGI SOUTH AVENUE 2 #03-02 PAGE 10F1
SINGAPORE 486443
I[TEM  |Description ary U.PRICE AMOUNT
FINAL REPAIR BILL FOR KIA DPTIMA 5 1,000.00
REGN NO: SHC 6233 U
TOTAL LUMPSUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR $ 1,000.00
GST@T7%| $ 70.00
GRAND TOTAL] 5 1,070.00

e
for Premisr Automot Pim Lid

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)




Vehicle Hub

Enquire Transaction History

Transaction History Details

Log DateiTime: 23 Oct 2014 / 09:04.35 RAaceipl No:
Asset Type: Veahica Transaction Amount:
Asset I SHCE233U Channat;
Transaction Type: 01,02 Register Naw Vahicls (AA)
Susiness Transaction  0141023000436300065
Referanca No..

Vahicis No.: SHCE233U

Vehicle Type: H10 - Public Transport Taxd (Mator Car)
Vehicla Attachment 1;  Air-Con (Taxd)

Vghicle Altachmant 2: -

Vehicla Altachment 3:

Vehicle Scheme: Tad {Company)

First Registralion Date: 23 Oct 2014

E'ﬂﬂlt Rogisttalion oy o 2014 - B

Wehicle Maka: [T}

Vehicle Modal: OPTIMA 1.T(A) DIESEL

Chasais Ne.: KHAGME 1 4MF5E42434

Engine Mo.: DAFDEHI11474

Motor Mo.: -

Traller Chassia Ne.: -

Fropallant: Cimse|

Passenger Capaclty.: 4

Englne Capadity. 1685

Fower Rafing:

Unladen Walght: 1584
i

Primary Color; Sihvar

Secondary Color;

Manufecluring Yesr 2014

Open Marke! Value:  $19.730.00

A PANE $7,338.00

PARF Eligiblity. ¥

No. of Transter: 0

m:"m 23 Oct 2014 08:04:38

COE Mo 2014102301001308Z

COE Expiry Data: 22 Oct 2022

COE Bid Celegory:

m::wmr Poid  con 938,00
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Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 1839)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1858 (MALAYSIA]

Cortificate Number : 5098103823 Cover : Third Party
1 index mark and Registration Number of Vehicle + SHCe233U

Chassis Number . HNAGMA414MFEE42434
2. Mamau of Policyholdar : PREMIER TAXIS PTE LTD.
3. Effective Date of insurance ; 200ct 2017
&. Expiry Date of Insurance : 31 lan 2019

B, Persons or Classes of Persons antitied to drive™
(a) The Policyholdar,
(b) Any licensed tasl driver driving on the Palicyholder's order or with his/har parmission.
Provided that the person driving is permitted in sccordance with the licensing ar other laws or regulations to drive
the Motor Vehicle or has been so parmitted and is not disqualified by ordar of & Court of Law or by reason of any
enactment of regulation in that behalf from driving tha Maotor Vehicle,
&. Limitatlons as to Uss*
(n) Usegsa Taxl
(b} Use forsocial domestic and pleasure purposes.

This Pollcy doss not cover

{a) Use for meing, pace-making, rellabllity trial or speed-tasting.
{b) Use whilst drawing  traller except the towing (Other than for reward) of any one disabled mechanically propelled
vehicla,

* Limitations rendered inoperative by Section B of the Motor Viehicle (Third- Party Risks and Compansation)
Act (Chapter 189) snd Saction 95 of the Road Transport Act, 1987 (Malnysiz). are not to be included under these

hendings.
EXCESS (SECTION ) : NfA
EXCESS (SECTION II) : 553,600
INSURE WITH ODE 1 NfA
HIRE PURCHASE COMPANY 1 N/A
SUM INSURED i N/A

|/We haraby Cartity that the Policy to which this Certificate relates Is Issued In accordance with the provisions of tha
Mator Vehicles (Third Party Risks and Compensation) Act (Chaptar 183) end Part [V of the Road Transport Act, 1987
(Malaysia)

Agancy : HL SUNTEK INSURANCE BROKERS FTE LTD (0O00DES0ET2)
Date of lssue  : 16 0ct 2017 17:43 hre

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

Authorised Officer Chief Executlve




Vie !LKKAutn!

From: Vincent Chua <vincent.chua@premierauto.com.sg>

Sent: Thursday, 5 March, 2020 5:04 PM

To: Vic (LKKAuUto)

Cc AccReport; Admin A

Subject: RE: (Reminder) (AXA case) LOD / Accident Involving SHC6233U and SFW3263X on
28122018 - LKK REF CC4/ASM19000134/Nhb3

Attachments; 05032020170351-0001.pdf

WITHOUT PREJUDICE
Dear Vie,

Good day to you.

We refer to the email below.

On a without prejudice basis and without admission of liability whatsoever on our client’s part and driver of
SHC6233U, our client is agreeable on your offer of $1,250.00/- for the settlement on the above claim.

Hereby the Discharge Voucher and ATA duly signed, for your kind attention.

Kindly let us have your settlement sum of $1.250.00/- in favour of Premier Automotive Services Pte Ltd
soonest possible.

Please be informed that this settlement excludes any bodily injuries ansing out of the above said accident
and pertains to property damages only.

Thank you for your time.

Regards

Vincent Chua
Claims Settlement Assistant
Premier Automotive Services Pte Lid

Address: 23 Changl South Ave 2, #01-02 Singapore 485443
Tel: 6214 8880 Ext 066 | DID: 6544 6689 | Fax: 6214 1511

Visit us at: www.premlertaxi.com.sg

NOTE: Please be informed that we hawe changed our email from Vincent.chug@premigrion. com fo Vinger

Confidentiality Motice | This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential or
proprietary information. Any unautharized review, use, disclosure or distribution s prohibited. If you are not the intended reciplent, immediately contact
the sender by reply e-mail and destroy all copies of the original message.

oA Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION &

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Thursday, 5 March, 2020 4:03 PM

To: Shafawati <shafawati.rabu@premierauto.com.sg>

Ce: AccReport <AccReport@premierauto.com.sg>; Admin A <admin-a@lkkauto.com>; Vic (LKKAuto)
<vicalpeh@lkkauto.com>




Subject: RE: (Reminder) (AXA case) LOD / Accident Involving SHC6233U and SFW3263X on
28.12.2018 - LKK REF CC4/ASM19000134/Nhb3

Without Prejudice
Dear Shafawati,
We refer further to your below email.

Purely for an amicable settlement on a without prejudice basis and without admission of any liability to our
Insured's part, our principal is prepared to improve and Increase our offer to a global sum of $1,250.00 (all in) to
settle your client’s claim.

If agreeable, kindly chop and sign the attached DV and ATA then forward back to us a copy for payment processing.

Thank you.

*Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and should
not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement should also
not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present matter is made
solely to resolve this matter only, No reference shall be made to this offer or any settlement avising from this offer in any other
related matters

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: yicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

IXKK = Save the Earth Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the Inlended recipient, Use or distribution by an
unintended reciplent is prohibited, and may be a violation of law. If you believe that you recaived this e-mail in emor, please do nol
read this e-mail or any attached ilems. Please delete the e-mail and all attachments, including any copies thereof. and inform the
sender thal you have deleted the e-mail, all attachments and any coples thereaf. Thank you.

From: Shafawati LI

Sent: Tuesday, 18 Febmary ZE}ZD 2 4? PM

To: Vic (LKKAuto)

Ce: AccReport; Admin A

Subject: RE: (Reminder) (AXA case) LOD / Accident Involving SHC6233U and SFW3263X on
28.12.2018 - LKK REF CC4/ASM19000134/Nhb3

WITHOUT PREJUDICE

Dear Vic,

Any updates on our email below?

Appreciate your early reply.

Thank you




Regards

Shafawati Md Rabu
Claims Settlement Assistan!
Premier Automotive Services Pte Lid

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

NOTE: Please be informed that we have changed owr emall from Shafawatl rabuap,

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended reciplent(s) and may contain confidential ar
proprietary information. Any unauthorized review, use, disclosure or distribution Is prohibited. If you are not the intended recipient, immediately contact

the sender by reply e-mail and destroy all copies of the ariginal message.

A Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION g4

From: Shafawati

Sent: Tuesday, 24 December, 2019 11:30 AM

To: Vic (LKKAuto)

Cc: AccReport; Admin A

Subject: RE: (Reminder) (AXA case) LOD / Accident Involving SHC6233U and SFW3263X on
28.12.2018 - LKK REF CC4/ASM19000134/Nhb3

WITHOUT PREJUDICE
Dear Vic,
Thank you for your reply.

Based on both reports, it stated your insured was reversing and our client’s vehicle was stationary/no one in
the vehicle. The position of the vehicles is consistent based on both reports,

We in view our client is not the proximate cause of the accident.
Solely for swift and amicable settlement. we counter propose global settlement at §1,280.00 (all-in)

Please consider and looking forward to your acceptance.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

NOTE: Please be informed that we have changed our email from Shafawati rabu@premicrtaxi.com to Shufawati rabu@ premierauto. com.sg

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended reciplentis) and may cantain confidential or
proprietary information. Any unautharized review, use, disciosure or distribution is prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all coples of the ariginal message.,




oA Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION &

From: Vic (LKKAuto) [mailto:vicalpeh(@ lkkauto.com]
Sent: Tuesday, 24 December, 2019 11:06 AM

To: Shafawati

Ce: AccReport; Admin A; Vie (LKKAuto)

Subject: RE: (Reminder) (AXA case) LOD / Accident Involving SHC6233U and SFW3263X on
28.12.2018 - LKK REF CC4/ASM19000134/Nhb3

Without Prejudice

Dear Shafawati,

Please find attached reporting photos as requested.

Thank you.

"Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Ml

~  Save the Earth' Frint only when nmecessary-

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Usae or distribution by an
unintended reciplent is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and infarm the
sander that you have deleted the e-mail, all attachments and any copies thereof, Thank you.

From: Shafawati [mailto:shafawati.rab u(@premierauto.com.sg)

Sent: Tuesday, 24 December, 2019 10:58 AM

To: Vic (LKKAuto)

Ce: AccReport; Admin A

Subject: RE: (Reminder) (AXA case) LOD / Accident Involving SHC6233U and SFW3263X on
28.12.2018 - LKK REF CC4/ASM19000134/Nhh3

WITHOUT PREJUDICE
Hi Vie,

Could your forward us your insured damage photos?

Regards

Shafawati Md Rabu
Claims Sattlament Assistant




LKK Auto Consultants Pte Ltd
51 Uibl Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 31561 FAX 5258 4315
Reg. Mo: 19880T108R GST Reg. No. 18-8607188-R

ATTN.CYNTHIA LOH

i

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811 Dales feeets I“I“IIIII||I|II
Code: ASM

% = T :‘|:..1':.1 H :-‘:'_._ll_.;-'l_ ,'-.'!" =__.|'I \

Veh. Inspected

CCA/ASM18000134/Nha3q2

i

SHC 62330

Insured Veh. s
Policy No. P0295910 Coverage ($) 0.00

Claim No. SOMO18VE Excess (§) 0.00

Assign From Assign Date 030172019

Vehlcle Particul

KiA OPTIMA 1.7 {A) DIESEL

c.c 1685
Engine No. HIDDEN Year of Reg. 2014
Chassis No. KMNAGMS14MF55424 34 Colour SILVER
Odometer 481845 Steering IN ORDER
Brakes IN ORDER Meodification STANDARD ALLOY RIM

FAIR

ditions of Ty

Make

Idnnt Date

DAMAGES SEE DETAILS.

2811212018

Size Balance
R/H Front Tyre |205/65 R16 ACHILLES 5 mm
L/H Front Tyre |205/65 R16 ACHILLES 5 mm
R/H Rear Tyre |[205/65 R16 ACHILLES - 5 mm
L/H Rear Tyre |205/65 R16 ACHILLES 5 mm

O/S FRONT PORTION.

16/01/2018

Survey held at PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02 SINGAPORE 488443

~JA)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

|_.'_  Days of Repair




y 7L LKK Auto Consultants Pte Ltd
a7 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 5256 4315
Reg No 199607198R GST Reg No. 19-9607198-R Page No 11 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 6233U

1 — — — —

1|WHEEL COVER (CONSISTENT) SCRATCHED 116.00 116.00
1|FRONT O/S FENDER (CONSISTENT) TO REPAIR SEE 384.00
LABOUR
1|FRONT O/S FENDER INNER SHIELD (CONSISTENT) DEFORMED 120.00 120.00
1|0/8 MIRROR ASSY (CONSISTENT) BROKEN 580.00 580.00
LESS 10% DISCOUNT -121.00 -82.60
1.088.00 T43.40
SPECIAL NETT ITEMS
1|FRONT O/S FENDER INNERSHIELD CLIPS {SN) NOT NECESSARY 28.00 .
(CONSISTENT)
1|SUNDRY (SN) (CONSISTENT) NOT NECESSARY 50.00 -
78.00 *
LABOUR
TO CHECK AND FOCUS OfS HEAD LAMP LIGHTS. NOT NECESSARY 30.00 g
TO DO WHEEL ALIGNMENT, 80.00 60.00
TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE 450.00 180.00
ACCIDENT DAMAGED PARTS.INCLUDING KNOCK-
OUT STRAIGHTEN ,REPAIR RESHAPE AND ADJUST OF
THE SAME ETC.INCLUSIVE OF THE REPAIR OF FRONT
0/S FENDER
TO PUTTY AND SPRAY PAINTING ON FRONT Q/S 350.00 230.00
FENDER ,0/S MIRROR.
TO APPLY RUSTPROOFING ON THE REPAIRED AND £0.00| 40.00
REPLACED PANELS.
880.00 510.00
GRAND TOTAL 2,157.00 1,253.40

CONDITION!

Report Ref No. CC4/ASM19000134/Nha3q2

MUHAMMAD NAZRIL BIN ABDULLAH HO LEONG CHUAN
Automotive ASSEESOr Automotive Assessor

ISCLAIMER OF LIATILITY TO THIRD PARTIES:: This Repar ls made solaly for the use and berefil of ine Clleni named on (e froot page of this Report.
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