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-..CLAIM SUBFOLDER...(New Assignment)

THE REPAIRER HAS NOT SUBMITTED THEIR ESTIMATES

If you wish to work on the report, contact the repairer below to submit it,
You can autharize repairer submission after 5 days.

0 days have passed since assignment,
You can authorize the submission of the repairer's estimates in 120 HOURS.

CLAIM SUBFOLDER TRACKING

|03 Jan 2019
_— irg -Jzagn 2019 14 l?"' New Assignment

e I Cancel Case

Refercnce
e LI Pl ST

= A T T SR

CLAIM SUBFOLDER DETAILS

" Insured: LAU HIM YENG, ID: 517349824, Tel: +65966891211, Email; NOEMAIL
:I:.-I:Ime i SFD345M i il _12;;1&;??2;: ::;D;Js~£35 From LTA Reg Date {Man ¥r)] -
| Claim Type: | OD / 1201800015910 mg;“r’:‘gi"’” PNPV201B-00013098 (Comprehensive) £
| Excess: 55500.00 |
Repairer: |ETHOZ Protect Pte Ltd (Bukit Batok) 30 Bukit Batok Crescent, 658075 Buklt Batok - Tel: 66547750/51 i
T:‘s':'fri’:? FWD Singapore Pte, Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Clara Li Zi Rong] ]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Final Rpt due 14/01/2019]
Drver/CUStO || AU HIM YENG (51/ Male), NRIC: S1734982A, Tel: +6596891211

ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail | |

There are no mail for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |

Mo results,
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Shi&ﬂiew (LKK Auto) )

From: Selamatshahh Zainal <Selamatshahh.Zainal@ethozgroup.com>

Sent: Wednesday, 9 January 2019 137 PM

To: Shirley Hiew (LKK Auto) ’
Cc: Lee Chen Sin; SUR: Hasbullah Bin Maspot

Subject: RE: SFD 345M OD (FWD)

Hi Shirley,

Noted with thanks.

Warmest regards,

Selamatshahh Zainal
Senior Executive
Maotor Claims Operations

ETHOZ

ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075

HP: 9624 8656 | DID: 6654 7519 | Fax: 6654 7542
Website: www.ethozgroup.com

fing*RU)

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]

Sent: Wednesday, January 9, 2019 1:27 PM

To: Selamatshahh Zainal <Selamatshahh.Zainal@ethozgroup.com>

Cc: Lee Chen Sin <ChenSin.Lee@ethozgroup.com>; SUR <sur@lkkauto.com>
Subject: RE: SFD 345M 0D (FWD)

Hi Zainal,

Kindly inform vehicle recommended total loss by insurance.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6256-3561 | emnail: Sur@lkkauto.com | fax: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Selamatshahh Zainal [mailto:Selamatshahh.Zainal@ethozgroup.com]
Sent: Monday, 7 January 2019 10:01 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Cc: Lee Chen Sin <Chensin.Lee @ethozgroup.com>; SUR <sur@|kkauto.com>
Subject: RE: SFD 345M OD (FWD)




iy
P =

Ethoz is unable to accept and proceed with lump sum repair as no used parts is available.

Warmest regards,

Selamatshahh Zainal
Senior Executive
Motor Claims Operations

ETHOZ

k" /

ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075

HP: 9624 8656 | DID; 6654 7519 | Fax: 6654 7542
Website: www.ethozgroup.com

fRing ¥ R0

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew @lkkauto.com]

Sent: Monday, January 7, 2019 10:00 AM

To: Selamatshahh Zainal <5elamatshahh.Zainal@ethozgroup.com>

Cc: Lee Chen Sin <ChenSin.Lee@ethozgroup.com>; SUR <sur@lkkauto.com>
Subject: RE: SFD 345M QD (FWD)

Hi Chen Sin/Zainal,

Kindly check the repair cost limit whether you are able to repair the vehicle not exceeding $ 25,000.00 on
lump sum basis.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | amail; Sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Libl Industrial Park, Lbi Avenue 1, #02-25 | 5(408933)

From: Selamatshahh Zainal [mailto:Selamatshahh.Zainal@ethozgroup.com]
Sent: Friday, 4 January 2019 3:18 PM

To: Shirley Hiew [LKK Auto) <ShirleyHiew@|kkauto.com>

Cc: Lee Chen Sin <ChenSin.Lee @ethozgroup.com>; SUR <sur@lkkauto.com>
Subject: RE: SFD 345M QD (FWD)

Hi Shirley,

Ethoz will only be able to commit the repair not exceeding $30,000.00 on part by part basis.

Warmest regards,



Selamatshahh Zainal P
Senior Executive
Motor Claims Operations

-
ETHOZ
ETHOZ GROUP LTD
30 Bukit Batok Crescent Singapore 658075
HP: 9624 B656 | DID: 6654 7519 | Fax: 6654 7542

Website: www.ethozgroup.com

FOE®

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@|kkauto.com]

Sent: Friday, January 4, 2019 2:14 PM

To: Selamatshahh Zainal <5elamatshahh.Zainal@ethozgroup.com>

Cc: Lee Chen Sin <ChenSin.Lee@ethozgroup.com>; SUR <sur@lkkauto.com:=
Subject: SFD 345M OD (FWD}

Hi Chen Sin/Zainal,

Kindly check the repair cost limit whether you are able to repair the vehicle not exceeding $ 25,000.00 on
part by part basis.

Thank you.

Best Regards,

Shiriey Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email: Sur@lkkauto.com | fax; 6256-4315
8lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
1o your system.

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message vou are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
to your system.



Disclaimer: This message may contain confidential information intended only for the use of the addressee »
named above. I you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by -
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
to your system.



MOR11B165908 [ ETHOZ Profect Ple Lid - Bukit Batok
ENTRY DATE & TIME: 24122018 15:01
SUSMITTED BY: Hastudlah Bin Magpet

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accidant 1o speed up the claime process

2, This Fgrm mast be compleled by the Policyholder andlor the Authorised Driver.

3. information provided must be as truthful and sccurate as possible. Any willul misrepresentation o witholding of material facts may allow insurance companies 1o
repudiaie policy liabilily.

4, The issue and acoepiance of this Form by Insurance comganies i nol an admession of policy liablity on the par of the insurance companias

5. Any false reporting may be referred to the Police for investigation.

6. This repor will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Assuciation of Singapone [GIA) for
archiving and thal copies of his ropont will, for @ fes, be made available upon application by interested pamies

?E By the ledgement of this repart io the insurers, you hereby consent to the archiving of this repor at the centre and io coples of the report being made avallable
aforesgid,

ACCIDENT STATEMENT
Date Of Report 241272018 15:01
Dale Of Accident 24M2/2018 11:15
Exact Location Of Accident JUNCTION IN FRONT OF ICA BLDG KALLANG RD
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Raglst!'atian MNumber SFD345M

InsurecPolicyholder
Mame Of Registered Owner LAL HIM YENG

NRIC Mo 517343824

Email Address NOEMAIL

Mobile Phone Na (LOCAL) +65-86891211
Allernative Phone No HOME-86891211

Manufacturer FORD
Modeal KUGA TREND 1.5 GTD3 AT AWD

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy YES
for repair to your vehicle?

If No, Please state action to be taken

PRIVATE CAR

i S T
FWD SINGAPORE FTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Paolicy NG
Policy Number PNPY2018-00013008

Cover Nole Numbar

Mame of Driver LAU HIM YENG

NRIC No 517349824

Date Of Birth 27121966

Occupation INDOCR

Date Of Driving Pass 08/03/1995

Dviving Experience 23 YEARS AND 8 MONTHS
Gender MALE

Mabile Number (LOCAL) +65-96881211

Fax Number

Contact Number HOME-96881211

EMail Address NOEMAIL

Page 1 of 27



Address

Poslcode

Was driver an employee of the Insured's Company
If No, Relaticnship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

Generai In’formatmn of the ﬁu:nidenl
Type Of Accident

Weather Conditions

Road Surface

‘Other Infonnatiﬁn e

Was any foraign 'uahn;ae m'.rnl'u'ed in this amdem?

Number of vehicles (including own vehicle)
invalved in the accidant

Was any body injured in the Accident?

Was any injured conveyed to hoepital by
ambulance?

Was any other malerial or property damaged?

| have been approached by unknown person(s)
soliciling/offering accident claims assistance.

MNumber of Passengers (Including Driver)
Passenger 1

Passenger 2

Fassenger 3

894 UPPER BUKIT TIMAH ROAD #01-26 SINGAPORE 678188

COLLISION - CROSS JUNCTION

CLEAR
DRY

NO

NO
NO

YES

NAME:
GENDER:

. PARENT
. FEMALE

MNAME:
GENDER:

: PARENT
: MALE

: HELPER
. FEMALE

MAME:
GENDER:

Was the accident reporied to the police?
If Yes,Please siate which Police Station
Was notice of intended Proseculion given?

If Yes aagamst whom'?

SR

Ne am:udenl pd-mlmi an.faulabla for a.tlachmenl?
Was there any video caplured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

MO

NO

W;S
YES
Kiv
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details OF Properties
Vehicle Category

Mame of Driver
NRIC/Passport Number

SKSB483G
HONDA CIVIC

PRIVATE CAR
TAN HOW WEE

5763arza2|
Page 2 of 27



Contact Number

Address

Fostcode

Insurance Company Name

Malure Of Damage

Ne. Of Passanger (Including Driver)

96612530

Fage 3 of 27



Sketch Plan Pg. 3
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Important: - Reporting Only
You have been aduised by the workshop that in the event that you wish to \/ T ClaimOD
clalm against your own paolicy (0D CLAIM), There Is a FOURTEEN (14)
DAYS CLAUSE WHEREBY MUST BE MADE within the stipulated time frame - Claim7p
from the day of the accurrence. - Claim OD/ TP at other workshop
DECLARATION
I/WE declare the foregolng particulars are true in every respect.
Pnllwhnldd‘ﬁ:{signature Driver's Signature ing Centre Personnel’s Signature
Date & Time {if driver not the policyholder) Hame:
Date & Time Nric/Fin No.

Page & of 27



Skateh Plan Pg. 4

EKETCH PLAN
IMPORTANT CE

1. Feae réport Lo ELLly the detalls of the sccident 10 speed wpihe clasnid process
I This Foro must ba leted b Ll lder &

3, information provided muoet be as ruthiul pod secumte oy pogible, Avywilful misreprecentation or withholding of material
Tagts may allow insurancs campanies 1o repudiate policy abilly,

4 The fsgue shd scceptance of this Form by mosance companies it not an sdrmmsion of policy Fabllity on the part of the insurance
companies.

5 Aoy false regortior may be referced 10 tha Police for fnvestieation.

6. The report wiil b2 farwarded by the insurers of the GiA Records Management Cantre established by the General Indorance
Assotistion of Sinpapare [Gia) for srehiving and that coplag of this repert will fod & fee be made avallable upoa appication by
Interested parties.

7. By the lodgment of this repon to the isurers, you haneby consent 10 the archiving of This regon st the cantre and 10 coples of
the repor being made avallable afaresaid,

B, Consent Unde: the Personal Dats Protection Act (POPA]
| understand, acknowled e, agree and consent that:

(8} By insurer, my workshop and the Generst insurance Association of Siagapore ("GIA"] may/fare permitied to colect, use,
distlose andfor process my personal datafpersonal information el eut in this jform] sad any other perional infarmation
provided by me o pessessed by my insurer (collectively the "Personsl Information”) and disclose and transter such
Personal information to 8 insurar(s] who have insurad vebicle(s| involved in this sccident (3l nsurenz) wha hive insured
wehiche(s) Inwolved in this accident shall be coltecthvily referied 1o as the "Insurens™), the Insurers” lwyerslaw firms, the

Mandtany Auinarity of Singapere and aoy relevant government agency/suthariy (such as the pobice), for the parposds)
of.

{8 processing, handking andor dealing with my claims includ i the seitlement of the clalmi and By neceisary
imeestigations relating to the caims;

() srvertiganing e sccident andfor my clatms;
(i} carrying out andfor deatng with my Instiections of respond ng 1o a0y enguithes by me;

() adeministeriag my daims fincluding the malling ef ¢orrespondence, statements, imolces, reports or notizes to me,
which eould imvokee dicdosure of certaln personal dats about me ta bring about delivery of the same a3 well a3 on the
extefnal coves of envelnpeyfmal packages); andfon

[v] complying with applicabite law In sdminlstering, processing, handling andfor cealing with ny claime fcalincthvely the
“Purposes™)
() &k insureris) wheo have insured vebichelsk Imvolved in this aceident and the Inturers’ fawyersflaw firms, may/are perniltted
1o collect, use, dischase and/or process my Personal Infarmation for one or mare of the above Purposas; and

(e}  my Personsl informetion may/can be dischosed by say of the surers and for G4 1o their third party serviee providers or
agentsinciuding thelr lawyersfiaw firms), which may be sited outsice of Singapore, for one of more of the sbove Purposes.

[} g Personsl inforovation wil sae be collected and wied 1o contpibe clalms blstory for the purpote of faud detection,
Evestipetion and management i present and all future clams,

(e} the information so coliected under {df above may be shared § dacbosed:

) o dlinsurers andfor any other third pariies that msskit in evaluating, (vestigating. comrpliing or managing Irad,
ragutators, law enforcemant and government agenches as reasonebly required for the purpotes sisted, or

(5} for compiying with require ments wnder sy fegulations, s o count orders,

‘ |
14D wra’/ 2 Vem_

Pokiyhalders Sipnature Buvar's Sipiutune Rep PersonretsSignature
Dt & Tme: (1 dsbuir b7l Uhe palicydioldar | By
Date E Timse: WRICHA N Mo.:

Page T of 27
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1142189

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type:

Owner 1D:

Vehicle Details

Wehicle No.:

Vehicle ta be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year;

Engine No.;

Chassis No.:

Maximum Power Output:
Open Market Value:

Orriginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infermation contained herein is correct as at 04 Jan 2019

PARFICNF Rehate Fronine

0.0.0. 2Wn>né

Bl : G NS \DV?SE\‘},

Singapore NRIC

4982A RN ‘%?giﬁ QQ

SFD345M

Mo

04 Jan 2017

FORD

KUGATREMD 1.5 GTDI &/T AWD
Gold

2015

FK18941
WFDAXXWPMAFK18941
134.0 kW (179 bhp)
$21,976.00

26 Oct 2015

26 Oct 2015

o

$22,76700 | 154

Yes

250ct 2025~
7075,

$17,075.00 Wi 2 ‘83

25 Oct 2025

B - Car above 1600cc or 97kW (130bhp)

10

$58,190.00

$39.4046.00

$56,681.00

OK
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11972019 Merimen e-Claims

View Received Message

This mail is associated with :

SFD345M (1201800019910)
oD
Dec 24 2018 11:004aM
[LAL HIM YENG]
ETHOZ Protect Pte Ltd

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 08/01/2019 12:29 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Revoked - SFD345M - Claim Handler; Clara Li Zi Rong

|Revoked:Hi Please submit your CTL report in Merimen

| DOCUMENTS SUMMARY
E There are no documents,

https:isingapare.merimen.com/claimsindex_ cfmfusebox=5VCmail&fuseaction=dsp_view&mode=1&iinboxid=141517 1&iDomainid=11&I0bjId=7. ..

112



1142019 Adjuster Immediate Advice
Mote: This document has not been finalised.
LKK Auto Consultants Pte Ltd coreanoassoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8B805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: FWOD Singapore Pte. Ltd. From; LKK Auto Consultants Pie Ltd
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933

Aftn:  Clara Li Zi Rong Date: 04 Jan 2019

Preliminary Advice

Vehicle No : SFD345M Accident Date 24122018

Make : FORD KUGA TREMD Paolicy Ne. : PNPV2018-00013098
Assignment Date : 03/0172019 Excess : 85500.00

Date of Inspection  : 03/01/2019 Est. Duration of Repair : 9 days

Inspection At : ETHOZ Protect Pte Ltd (Bukit Batok)

30 Bukit Batok Crescent
Singapore 658075

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 55 31,290.00
Revised Amount ot 21,090.00
Check ltems (Estimated) p 68,750.00
Total it 27.,840.00
Lump Sum Repair 5%

Total Loss Consideration

MNew far Old Value ot
Pre-Accident Value 55 83,000.00
COE /| PARF Rebate 85 56,681.00
Salvage Value 55
Margin for Repair 5% 26,319.00

Remarks

[ }  The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : WE ARE PENDING REPAIR COST FROM REPAIRER

https/i/singapore. merimen.com/claims/index. cfmMusebox=5VCdoc&iuseaction=dsp_viewersmart&docid=391531198preview=1&nolayout=1&CFI...
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1042018

Claim Type:
Policy No:
Vehicle Reg. No.:
Driver Age/Info:

TP Injury Involved?

Insured/Claimant:
Driver;

Make/Madel:

Vehicle Colour:
Engine No:
Odometer:

Faint Type:
Total Loss?

Est. Duration of Repair
(day)

Description of
Accident/Loss

Remarks:

Present Location:

Repairar Estimates

FWD Singapore Pte. Ltd. (HQ)

OD (OWN DAMAGE)
PNPV2018-00013098
SFD345M
51/ MALE

NO

LAU HIM YENG
LAU HIM YENG

FORD KUGA TREND, 1.5 1.5 GTDI

AT AWD (A)
ORANGE
FK18941
54430 KM

NO
12

Ref. No:

Date of Loss:
Driveable?
Party At Fault:

Third Party
Involved?

Contact No:

Chassis No:

REFER TO SKETCH PLAN

VEHICLE IN ETHOZ 30 BUKIT BATOK CRESCENT.

COST OF CLAIMS
Parts
Miscellaneous ltems
Labour

Paintwork Labour
Towing

Vehicle Reg. Date:

24/12/2018

UNKNOWN
YES
+5596891211

26/10/2015

WFOAXXWPMAFK 18941

Amount
25,580.00
280.00
5,430.00
0.00

0.00

Gross Total (5%)
+ GST 7.00% (S%)

31,290.00
2,190.30

Nett Amount (S$)

33,480.30

This claim is handled by: HASBULLAH BIN MASPOT / SHAH

Generated using Merimen e-Claims Internet Estimation & Adjusting System

hitpsisingapare.mermen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docviewicaseid=TT83148doctype=REPEST&cormle=44C. ..  1/3



e
AEM-SG Version: 1.0 {Last Synchronis
41-sUV  FORD KUGA TREND 1.5 1.5
lapairer’'s {Price-denominaled Standard List)

‘THOZ Protect Ple LtdeFDMSMIﬂ!MiEﬂI! 14:34
| rint code (above) on &

are valid only if they contamn the p |
END OF EEFTIMATEE marker on the lasl astimate page
are prafived with an as@ﬁ_sf_':

ad: 03 Jan 2013)

GTDI AT AWD (A) {Catalagus:Mariman Singapora 1.0]

Il estimate pages, running page

hese estimales
umbers with the
amsivalues nolin re!iam:e catalogue

Parts

Sﬂl’l p,gm..,, 8.Disc %Depr Amount
*FRONT BUMPER Tefe~" .00 0.00 *1,080.00F
*FRONT BUMPER RETAINER LH b4 0.00 0.00 '*S0.00F
*FRONT BUMPER GARNISH LH ed 0,00 0.00 *50.00F

oA 000 000 *525.00F
000 000 *46500F

0.00 000 *170.00F

*FRONT BEUMPER LOWER SPOILER LH
*FRONT FENDERLH  frl””

*FRONT FENDER INNER SHIELD LH Df <

*FRONT FENDER WHEEL ARC GARNISH LH ¥ 0.00 000 *270.00F

*FRONT DOOR LH et o~ 0.00 0.00 *1,61500F

"FRONT DOOR WEATHERSTRIP LH A& 7~ 000 000 *135.00F
0.00 0.00 "180.00F

*FRONT DOOR LOWER muuLmrg? GARNISH LH P¥ -~

*FRONT DOOR TRIMBOARD LH . = 0.00 0.00 *1,640.00F

*FRONT DOOR WINDOW REGULATOR LH . 0.00 0.00 ‘BBO.OOF

*FRONT DOOR AIRBAG IMPACT SENSOR LH Aur” 0.00 0.00 *BO.00F

*ROCKER PANEL GARNISH LH ¢ - 0.00 0.00 *135.00F
0.00 0.00 *1470.00F

*REAR DOORLH B~
*REAR DOOR WEATHERSTRIP LH A #~ 0.00 St [l
*REAR DOOR LOWER MOULDING GARNISH LH S~ 0.00 000 *135.00F

*FRONT LH SIDE AIRBAG M~ 006 S i
:FHDNT LH 5IDE AIRBAG IMPACT SENSOR (B PILLAR | #3000 0.00 80,00 F

L HEAR SIDEANBAD Mt 0.00 0.00 *14B0.00F
*AIRBAG CONTROL UNIT #ed « 0.00 0.00 “1.020.00F

_?gg:TLISNEJ:E DE -~ A 0.00 0.00 *2.090.00F
BELT LH 000 000 ‘1.21500F

*FRONT SEAT BELT RH 47 ~~ 0.00 000 *1,215.00F

*FRONT SPORTS RIM LH r‘&fcn-V 000 0.00  “TO0.00F
*FRONT ABSORBER LH po0 000 *375.00F
‘FRONT LOWER ARM LH 4 0.00 000 "415.00F
*FRONT KNUCKLE ARM LH_ - 000 000 "1,22000F
*FRONT WHEEL HUB LH - 0.00 000 *590.00F
*FRONT WHEEL BEARING LH 1, 000 000 *150.00F
‘FRONTTIERODLH - , goo 000  *100.00F
"FRONTTIERODENDLH - 4 000 Q00  *90.00F
*FRONT STABILIZER LINK LH " 000 000  “90.00F
*STEERING RACK AND PINION ASSY B~ 000 000 3,99000f
*A PILLAR LH 0.00 000 :
REPAIR

*B PILLAR LH ob=ss 0.0 :
REPAIT

g 14:34, Mot valid withoul Relerence section. J
e Tt

ETHOZ Protect Pte Lid/SFD345M/03/01/201
Generated using Marimen e-Claims IEAS e

wﬂuﬁpraumi.-uc. 20

unmurﬂn_mmlum??l! 1 Rt

st comiciimahinges. clm Fusetars i TRoamE




Sustam - 5L0859 Fuodyonts wasen eea a0 (171 J1d 12310¥8d ZOH14d

e iua xuo mansa L dig

< S3LVWILST 40 ON3 >
i3 S| SWie|-2 ualiuay Buisn pajelauag) %
f UONEBS 30URIBJAY IOLIM PIEA 10N “FEYL 6102/ L0/E0/NSFETLS/PYT 21d 199101d ZOH13
00°0EY'S (55} 1509 anoge] 55049
\.u\a._uﬂ M SONIMIM AMYSSIOOIN 11V LOINNODIY ONY HOIHO 0L 6
oo’ Qg N WILSAS 9vEHIV 13534 ONY ¥23HD 0L 8
0oL ., AN 1¥3S H1 INO¥4 A¥ILSTOHdNIH 0L/
ogetz o) MaN SNINIT 400d L1434 aONY 3A0N3Y OL g
ogedl ol MmN ANIWNOITY 133HM LONONODJ OL S
ogealiz .Dv\_ maN H1 JOVIHHYIHIONN LNOYS L4348 ONY JAOWIN OL ¢
wamam adl map SLNINOdIWOD HOOd H1 HLOE HIJ4SNVHL ONV SAONINOL £
%.wﬁ\” aQ4p! H” SYIHY QILIT44V AVHdSIHOL 2
) HIVd3Y 3UVLITI0Y4 0L ¥nogv] 1
AT Taa ora o Th 4 =Tiji . i — T % .ﬂ.ﬂﬂ...—
JUNOLL adA]qeq S AT &4 ety o B
sienaiueyd op

dNOgeT uo ssjewnsy

(s5) 1m0l qng

00°0RE
00/ DHE

X Hi3ua ANOWd ¢ ik
R nﬂuﬁmdmvunmﬂuﬂmﬂ

SE L senauey L0
I Snosueassiia 11n carets




Pl P ey % |

t -4'-“1."'-1”..1"114 id v | i)

mnly erisapn e Chmiiren 1 A%

(i
7 ol

ng Jovroe | 3

f’f .:r. 11'.:,"

nilotH=] B 110
Ll e
g L] e ]
¢ X LESS
o
~—
\
-I..i';t#‘
= ; ]
i——— ) st

']
. \ Nt
|
1




11372019

ETHO

INSURER:

| 1
| Il 1

3Z

Repairer Estimates

FWD Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type:
Policy No:
Vehicle Reg. No.:
Driver Age/Info:

TP Injury Involved?

Insured/Claimant:
Driver:

Make/Model:

Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?

Est. Duration of Repair

(day)

Description of
Accident/Loss

Remarks:

Present Location:

COST OF GLAIMS
Parts

Miscellaneous ltems
Labour

Paintwork Labour

Towing

OD (OWN DAMAGE)

PNPV2018-00013098
SFD345M
51 /MALE

NO

LAU HIM YENG
LAU HIM YENG

FORD KUGA TREND, 1.51.5

GTDI AIT AWD (A)
ORANGE
FK18941

54430 KM

NO
12

Ref. No:

Date of Loss:
Driveable?

Party At Fault:

Third Party
Involved?

Contact No:

Chassis No:

REFER TO SKETCH PLAN

24/12/2018

UNKNOWN
YES
+6596891211

Vehicle Reg. Date: 26/10/2015

WFOAXXWPMAFK18941

VEHICLE IN ETHOZ 30 BUKIT BATOK CRESCENT.

ETHOZ PROTECT PTE LTD {BUKIT BATDK}

Amount
25,580.00
280.00
5,430.00
0.00

0.00

Gross Total (S$)
+ GST 7.00% (S$)

31,290.00
2,180.30

Nett Amount (S$)

33,480.30

This claim is handled by: HASBULLAH BIN MASPOT / SHAH

Generaled using Merimen e-Claims Internet Estimation & Adjusting System

hitps:iisingapore.menmen.com/claims/index. cfm?fusebox=MTReclaim&fuseactionsgen_docviewicaseid=7783148doctype=REPESTAcorole=1&C...  1/4



17372019 Repairer Estimates

REPAIR DETAILS

Reference
Part Source: MEM-5G  Version: 1.0 (Last Synchronised: 03 Jan 2019)

Parts: M1-5UV  FORD KUGA TREND 1.5 1.5 GTDI A/T AWD (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: ETHOZ Protect Pte Ltd/SFD345M/03/01/2019 14:34

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *,

Estimates on Parts

No. Qty Part No. Particulars %Disc
11 *FRONT BUMPER Fepox” 0.00
2 1 *FRONT BUMPER RETAINER LH X /& 0.00
3 1 *FRONT BUMPER GARNISH LH ¢uvf 0.00
4 1 *FRONT BUMPER LOWER SPOILER LH oA ~ 0.00
5 1 *FRONT FENDER LH .~ 0.00
6 1 *FRONT FENDER INNER SHIELD LH T~ 0.00
7 1 *FRONT FENDER WHEEL ARC GARNISH LH %~ 0.00
8 1 *FRONTDOORLH fpw .~ 0.00
g 9 “FRONT DOOR WEATHERSTRIP LH < 7~ 0.00
10 1 *FRONT DOOR LOWER MOULDING GARNISH LH f ~ 0.00
1 1 *FRONT DOOR TRIMBOARD LH " 0.00
12 1 *FRONT DOOR WINDOW REGULATOR LH . 0.00
13 1 *FRONT DOOR AIRBAG IMPACT SENSOR LH Aor” 0.00
14 1 “ROCKER PANEL GARNISH LH ¢of ~ 0.00
15 1 *REAR DOORLH #f~ 0.00
16 1 *REAR DOOR WEATHERSTRIP LH /s 0.00
17 1 *REAR DOOR LOWER MOULDING GARNISH LH s¢d ~~ 0.00
18 1 *FRONT LH SIDE AIRBAG Mr .~ 0.00
19 1 *FRONT LH SIDE AIRBAG IMPACT SENSOR (B PILLAR ) A&~ 0.00
20 1 *LH HEAD SIDE AIRBAG ALf ~ 0.00
21 1 *AIRBAG CONTROL UNIT 47 -~ 0.00
22 1 *ROOF LINING DB~ 0.00
23 1 *FRONT SEATBELTLH #4¢7 7~ 0.00
=
24 1 *FRONT SEAT BELTRH #<¢7 ~ 0.00
25 1 *FRONT SPORTS RIM LH ["¢feV” 0.00
26 1 “FRONT ABSORBERLH 0.00
27 1 *FRONT LOWER ARMLH  _, 0.00
28 1 *FRONT KNUCKLE ARM LH_,* 0.00
29 1 *FRONT WHEEL HUBLH - _ 0.00
30 1 “FRONT WHEEL BEARING LH - 0.00
31 1 “FRONTTIERODLH - 0.00
32 1 *FRONTTIERODENDLH - o 0.00
33 1 *FRONT STABILIZER LINKLH - 0.00
34 1 *STEERING RACK AND PINION ASSY B&s /~ 0.00
35 1 *A PILLAR LH 0.00
REPAIR
6 1 ‘B PILLAR LH 0.00
REPAIR

%Depr

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

Amount

*1,080.00F
*50.00F
*50.00 F

*525.00F
*465.00F
*170.00F
*270.00F

*1,615.00F

*135.00F
*180.00F
“1,640.00 F
"680.00F
*BO.O0OF
"135.00F

*1,470.00F
*90.00F

*135.00F

*1,500.00F
*80.00F

*1,480.00F

*1,020.00F

*2,090.00F

*1,215.00F

*1,215.00F

*790.00F
*375.00F
*415.00F

*1,220.00F

*990.00F
*150.00 F
*100.00F
*80.00F
*90.00F
*3,990.00F

Generated using Merimen e-Claims IEAS

ETHOZ Protect Pte Ltd/SFD345M/03/01/2019 14:34. Not valid without Reference section.

htips:ifsingapore. merimen.com/claims/index. cfm Husebox=MTRclaim&fuseaction =gen_docview&caseid=7783148doctype=REPEST &corole=1&C.., 2/4



11312019 Repairer Estimales

No. Qty Part No. Particulars %Disc %Depr Amount
I 1 *ROCKER PANEL LH 0.00 0.00 -
REPAIR

F=Franchise part.

Total Parts (5%) 25,580.00

ETHOZ Protect Pte Ltd/SFD345M/03/01/2019 14:34. Not valid without Reference section.
Generaled using Merimen e-Claims IEAS

Aol
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hlms:.f.l'siﬂgapnre.maﬁmn.chlaimsiinﬂax.cfrn?‘lusebnx=MTRclaim&fu5eactim:gan_ﬂncui:aw&caseid:??ﬂﬂl14&dn¢type=HEF‘EST&cnrnte=1&C.. J4




1432019 Repairer Estimates

Estimates on Miscellaneous ltems
No - Qty Particulars Amount

Miscellaneous Items
1 1 FRONTTYRELH X %~ 280.00

Sub Total (S%) 280.00

Estimates on Labour

No Particulars Lab.Type Amount
Labour ltems ," 0/5'17
1 LABOUR TO FACILITATE REPAIR New 1,600.00
2 TO RESPRAY AFFECTED AREAS New ($50D 1,600.00
3 TO REMOVE AND TRANSFER BOTH LH DOOR COMPONENTS New [0V 2080
4  TO REMOVE AND REFIT FRONT UNDERCARRIAGE LH New SO 2000
5  TO CONDUCT WHEEL ALIGNMENT New g0 100760
6  TOREMOVE AND REFIT ROOF LINING New (20 200560
7 TO REUPHOLSTERY FRONT LH SEAT New 7 1.000.
8  TO CHECK AND RESET AIRBAG SYSTEM New 200 50000
9  TO CHECK AND RECONNECT ALL NECCESSARY WIRINGS New 30.00
Gross Labour Cost (S%) 5,430.00

ETHOZ Protect Pte Ltd/SFD345M/03/01/2019 14:34. Not valid without Reference section,
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES =

ETHOZ PROTECT PTE LTD ' 30 nue sarsk crescing, sthahoi 658075 . Website : http://www.orix.com.sg

Company Registration Mo, 199005791M

hitps:iisingapore. merimen com/claims(index.cim?fusebox=MTReclaim&fuseaction=ge n_docviewicaseid=7TT8314&doctype=REPEST&corole=1&0C...  4/4



111072018 Merimen e-Claims

...CLAIM SUBFDLDER...(PendIng for Survey Report)

CLAIM SUBFOLDER TRACKING

\ I HESL S i di Assignesd | Ady Bt I-'--J ;-.1_'r'|_'r- d i‘:::—'.: I5
| e ! (ROEBEsignec [hc) # | — =
03 Jan 2019 |03 Jan 2019 03 Jan 2019 21 090.00 s$21
| | X 090.00 |
Main 12:29 | 14:34 14:17 Edit Estimates] :Iewrll ] |Pending for Survey Report
1$$31,290.00  Edit Adj Rpt || —o ! £

Reference Claim Details Documents

|| CLAIM SUBFOLDER DETAILS -
! | Insured: 1IJ.U HIM "l"E__HgG,_ ID: 51?34932#.,_ Tel: +6596891211, _Em_ql!: NQE!‘{'I_&_[!.___— .
ézil:n:icle Req, SFD345M Date:of Loss: 2471272018 11:00 - :59

| Claim Type:  OD / 1201800019910

I [37 Months and 28 Days From LTA Reg Date (Man ¥r)]
| PNPV2018-00013098 (Comprehensive)

;_F'nu:wl:nuz'r
_ |MoteWNo.p | 7T
i - : = | Excess: | 5$500.00 =
" Repairer:  ETHOZ Protect Pte Ltd (Bukit Batok) 30 Bukit Batok Crescent, 658075 Bukit Batok - Tel: 66547750/51
_ I"‘:s“u‘:g‘:? FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Clara Li Zi Rong)

| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 14/01/2019]

i 5;':‘?"" CUSID || AU HIM YENG (51 / Male), NRIC: 517349824, Tel: +6596891211

| ASSOCIATED MAIL RECEIVED ' a View All | Compose Case Mail |
|« FWD_SG (08/01/2019): Alert - Adj Mandate Revoked - SFD345M - Claim Handler: Clara Li Zi Rong ]

| | ALL ASSOCIATED TASKS- View All | Search Tasks | Create New Task | compiete | |
Dug Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| | No results,

https:/singapore. merimen.com'claims/index. oimHusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=778314&extid=201624&CFID=46T7632 .  1/2



1102019 Merimen e-Claims

hitps://singapore. merimen comiclaims/index.cim?lusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=7783148extid=2916248CFID=46TTE32 . 22



111072018

Merimen e-Claims

Claim Documents

SFD345M (1201800019910)
ob
Dec 24 2018 11:00AM
[LAU HIM YENG]
ETHOZ Protect Pte Ltd

Upload Documents | Upload Photos | Compase New Letter |

[ nsmsment R&pul‘ts

INf_- FI1'IH|!2':I'_' on
1 [:'3}'919"19 14 3-‘
. Mo F inatized On
1 04;’01,.?19 15:20

| Phutus!lmagns

Nr_l RE!ahEi,l"Rr.-Drder

I 07/01/19 14:37
.ﬂ?;’DJ:f‘l'; 14:37
'u?,-'{n.n; 14:37
:L'.I?.u"ﬂlf'lg 14:37

View  View in Brawser ¥

_l-pﬁrpage G 1I’|

07/01/19 14:37
Ea?fﬂlflﬁ 14:37
;u?mmg 14:37
D?..;"ﬂ;.l.nflg-l‘i 37

10 .0?,-'&1;19 14:37
11 :D?;"ﬂi,."lﬂ' 14:37

1

2

3

4

5 07/01/19 14:37
-

7

'8

9

12 D?.-’Bl.n’lg 1-1 37

13 'D?jﬂlflg 14:37
14 0?1-'01.-"‘19 14:37

|15 I:I?,fﬂl..flﬁ 14:37

|1ﬁ -D?.-fnl,.fw 14:37

.'l.? 07/01/19 14 37

18 07/01/19 14:37
19 |07/01/19 14:37
;zu |o7/01/19 14:37
21 |07/01/19 14:37
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1/10/2019 Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg,No: 199607 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Induslrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@Ikkauts.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Ltd. Our File No: CS/FWD19000122/R150D352
& Temasek Boulevard, #18-01 Suntec Tower 4
Sin,ga pore ﬂaagaﬁ, Dﬂtﬂ‘: 1'3”:]'1 3201 9
REFEREMNCE
Insured/Claimant: LAL HIM YENG Policy No: PNPY2018-00013098
Date of Loss: 24/12/2018 Nature of Claim: oD Claim No: 1201800019910
DESCRIPTION T FVEHICLE
Reg No SFD345M
Make & Model, FORD KUGA TREND, 1.5 1.5 GTDI A/T AWD (A) Engine MNo: FK18941
Reg. Date: 26/10/2015 (Man, Year: 2015) Chassis No WFOAKWPMAFK 18941
Colour; Gold Odometer: 34430 km
Engine Capacity; 14498 cc
Market Value/New Car Price:  S3%83,000.00
Sum Insured (S%); Market Value/New Car Price
CONDITION OF VEH THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes  Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 235/55R17 Rear Tyre Size: 235/55R17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 8 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS _ Repairer's  Adjuster's Difference  Diff %
Parts 25.580.00 17,910.00 7.670.00 2098
Miscellaneous ltems 280.00 0.00 280.00 100.00
Labour 5,430.00 3.180.00 2,250.00 41.44
Paintwork Labaour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 31,290.00 21,080.00 10,200.00 32.60
- Excess (5%) 0.00 500.00 -500.00
(S%) 31,290.00 20,590.00 10,700.00 34 .20
+ GST 7.00/7.00% (5%) 2,190.30 1,441.30 749.00 34.20
Nett Amount (S$) 33,480.30 22,031.30 11,449,00 34.20
INSPECTION
Date of Assignment: 03/01/2019

ETHOZ Protect Pte Lid (Bukit Batok)
Date Inspected: 03/01/2019 Inspected At; 30 Bukit Batok Crescent

Singapore 658075
Estimated Period of Repair: 0.0 days

Adjuster: MOHD RASUL Manager: Hiew May Fung

NOTE: This report reprezents our findings af the time and place of inspection staled hereln. Such inspection has been carmed ouf fo the best of aur knowledge and ability buf
any other Wabiity under any other circumstances is hereby expressly exciugded,

hitps:fsingapore merimen.com/fclaimsindex. cimusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=TT8314 &extlid=2016244CFID=467T6326&C... 1/5



111072018 Adjuster Report
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110/2018 Adjuster Report

TOTAL LOSS ASPECT

Market Value : £83,000.00
oMy 521,976.00
FARF Rebate (1) : 517,075.00
Qucta Premium Paid $58,1%0.00
COE Rebate (2} : 539, 606.00
Total Rebate (1) + (2} = : %56,881.00

The total amcunt lncurred will be Market Value 5832,000.00 minus Total Rebate 556,681.00 = 526,319.00

before excess,

In view of the above, the wehicle is uneconomical to be repaired, you are advised to invite tender
for the wrack.

hitps:/isingapore. merimen.comiclaims/index . cfmusebox=MTRadjuster&fuseaction=gen_prinirpt&caseid=T78314&extid=291624ACFID=46776326&C ... 3/5
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REPAIR DETAILS
Reference

Part Source: MRM-SG

Adjusier Reporl

Version: 1.0 (Last Synchronised: 10 Jan 2019)

Parts: M1-SUV

Labour: Repairer's  (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SFD345M)
Validity:

Further Info: ltems/values not in reference catalogue are prefived with an asterisk *.

END OF ESTIMATES marker on the last estimate page

Recommended Parts

No.

Do~ D k=

L T L I B TR T I e T SR R R Y
ok Wk = 0w = @0 200 0@~ 0N W=D

el
o

a7

Qty Part No.

e R e R e T T T ' N N NS N S T N N AT S 1 T

-

1

F=Franchise parl.

FORD KUGA TREND 1.5 1.5 GTDI AT AWD (A) (Catalogue:Merimen Singapore 1.0)

These estimaltes are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

Particulars Condition Repairer's Amount
*FRONT BEUMPER Repair 1,.080,00F -F
*FRONT BEUMPER RETAINER LH Serviceable 50.00F *-F
*FRONT BUMPER GARNISH LH Cut 50.00F *50.00F
*FRONT BUMPER LOWER SPOILER LH Cut 525.00F *525.00F
*FRONT FENDER LH Bent 465.00F *465.00 F
*FRONT FENDER INMER SHIELD LH Deformed 170.00F *170.00F
*FRONT FENDER WHEEL ARC GARNISH LH Deformed 27T0.00F *270.00F
*FRONT DOOR LH Buckled 1,615.00F *1,615.00F
*FRONT DOOR WEATHERSTRIP LH Necessary 135.00F “135.00F
*FRONT DOOR LOWER MOULDING GARNISH LH Deformed 180.00F *180.00F
*FRONT DOOR TRIMBOARD LH *Check 1,640.00F *-F
*FRONT DOOR WINDOW REGULATOR LH *Check GB0.00F *-F
*FRONT DOOR AIRBAG IMPACT SENSOR LH Activated B0.00F *BO.00F
*ROCKER PAMNEL GARNISH LH Cut 135.00F *135.00F
*REAR DOOR LH Bent 1470.00F =*1.470.00F
*REAR DOOR WEATHERSTRIP LH Necessary S0.00F *90.00F
“*REAR DOOR LOWER MOULDING GARNISH LH Scratched 135.00F *35.00F
“FRONT LH SIDE AIRBAG Activated 1,500.00F *1,500.00F
*FRONT LH SIDE AIRBAG IMPACT SENSOR (B PILLAR ) Activated 80.00F *B80.00F
“LH HEAD SIDE AIRBAG Activated 1.480.00F *1,480.00F
*AIRBAG CONTROL UNIT Activated 1.020.00F *1,020.00F
*ROOF LINING Deformed 2.090.00F *2,080.00F
*FRONT SEAT BELT LH Activated 1,215.00F *1215.00F
*FRONT SEAT BELT RH Activated 1,215.00F *1,215.00F
*FRONT SPORTS RIM LH Repair TO0.00F *-F
“FRONT ABSORBER LH *Check 375.00F *-F
*FRONT LOWER ARM LH *Check 415.00F *~F
*FRONT KNUCKLE ARM LH “Check 1,220.00F *.
*FRONT WHEEL HUB LH *Check 990.00 F “-F
*FRONT WHEEL BEEARING LH “Check 150.00F "
*FRONT TIE ROD LH *Check 100.00F *-F
*FRONT TIE ROD END LH *Check 90.00 F -F
*FRONT STABILIZER LINK LH *Check 80.00F “F
*STEERING RACK AND PINION ASSY Broken 3,980.00F *3,990.00F
*A PILLAR LH Repair - *F
{MPA)

*B PILLAR LH Repair - “F
(MPA)

*ROCKER PANEL LH Repair - *-F
(NPA)

Total Parts (S%) 25,580.00

17,910.00

Report was unsubmitted during this print-out.
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1102018 Adjuster Report
Recommended Miscellaneous Iltems

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 FRONT TYRE LH 280.00 0.00
(SERVICEABLE)
Sub Total (S%) 280.00 0.00
Recommended Labour
Ne  Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR TO FACILITATE REPAIR Mew 1,600.00 1,000.00
2 TO RESPRAY AFFECTED AREAS New 1,600.00 1,400.00
3 TO REMOVE AND TRANSFER BOTH LH DOOR COMPONENTS New 200.00 100.00
4 TO REMOVE AND REFIT FRONT UNDERCARRIAGE LH Mew 200.00 150.00
5 TO CONDUCT WHEEL ALIGNMENT New 100.00 80.00
5] TO REMOVE AND REFIT ROOF LINING New 200.00 120.00
() TO REUPHOLSTERY FROMNT LH SEAT Mew 1,000.00 0.00
(*Check)

8 TO CHECK AND RESET AIRBAG SYSTEM New 500.00 300.00
9 TO CHECK AND RECONNECT ALL NECCESSARY WIRINGS MNew 30.00 30.00

Gross Labour Cost (5§) 5,430.00 3.180.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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