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Date of Accident . 29 December 2018 51 Defu Lane 10 Singapore 539216
Tel - 68585151 ( 24 Hours )
GST Regn. No. : M2-8922054-2
Miss Cheng Sheau Ping Date : 02 January 2019
ir 745 - Ti ] is 1
Chassis No : MRO53ZEC107122860
SiNo | Quantity Description Amount
LIST ITEMS /
01 [1pc rear bumper P g 499,00
02 |2ps  |rear bumper side retainers @ $28.00 sallt 56.00
03 |1pc rear end panel 4 5 902.704
04 [1pc rear end panel inner trim A7 |$ 9810 |
05 |6ps rear end panel inner trim clips @ $4.30 1 |s 2580
$ 1,581.60
Less 25 % $ 395.40
$ 1,186.20
SPECIAL NETT ITEMS A
06 [1set |rear bumper reverse sensor P ot g 300.00
$ 300.00
LABOUR & MISC. CHARGES
01 To reinstall of rear bumper parking sensor. 5 80.00
02 Panel beating, knocking and straighten the necessary portion, s 600.00
remove and renewal of parts, adjust and realign the same.
03 Putty and spray painting of the affected portion. 5 400.00
p s 1,080.00
P f
~ . 2 e s i
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TAN LIM MOTOR PTE LTD

Address: 51 Defu Lane 10 Singapore 539216 Tel: 6858 5151 Fax: 6858 0877
To : 0 "1 | 'l [ |
OurRef ' 00101 10l Date _4lui ™
Your Ref aLE L
WITHOUT PREJUDICE

Claims Department - Executive in charge

\1 ] . ¥
r'. L] '-'I LI e T e m [ 4 I-_L1

Dear Sir/Madam,

ACCIDENT INVOLVING SLH923LS / SLEMIAT on Mol X

Refer to the above accident and please acknowledge receipt of this letter within 14 days

It oppears that the accident wos coused by your insured Enclosed documents to substantiate our client's
property damaged claim as our client had outhorized us to quantify_ to oct and to reach settlement within &
weeks on their behalf; -

O Original survey report/ copies of photographs

@ Original Tax-invoice number 100 l6.0 O Original rental invoice number
0 SAS5/ A5 & 15/ police report O police result

O Certificate Of Insurance O Vehicle search result

O Authorization to act o

*Survey under insurance instruction / Independent surveyor / No m/;(vgy
L

a) Cost of repair (inclusive G5T)

b) Survey fees / Photographs as per request

cl Vehicle Search fees / G1A fees / Police Report fees / Reporting fees
d) Loss of hire / use / rental / earnings / rental fees

e) Scene photographs

W W O B B W
——
'17
c

f) Administrative charges to negofiate settlement
{ Warve if 100% offer made within acknowledge timeframe)
g) $
Total $ | LY93. .9

* Driver's ynjury and other losses exclude in this clam
If you are agreeable to the above, please forward discharge voucher for our client's signature and payment
issued directly 1o “Tan Lim Motor Pte L1d® within 28 days.

Yours farthfully,
®Patnicia Tan / Sam Low / Joknson Chua
Email: pt&timoter com.ag / somEimetor com sy / jehnson chusltimotor com £g




Juz Irene (LKKAuto)

From: Mavis, Chew <Chew.Mavis@aig.com>

Sent: Monday, 28 January 2019 8:49 AM

To: Joy Irene (LKKAuUto)

Cc: Admin A

Subject: #92301084225G003#023# << AIG ref | TLM Ref. TPOD1012019; LKK REF:
CCH/LCR19000120/Uja3; Accident involving SGH92745 (TLM) & SLE1912T (AIG) on
29.12.2018

Dear Joy

Thank you for your email dated 25.01.19.
Further to that, please also ensure that the damages on both vehicles are consistent too.

Best Regards,
Ms. Mavis Chew
AlIG

Complex Claims Examiner
Claims | AlIG Asia Pacific Insurance Pte. Ltd.

AIG Bullding, 78 Shenton Way, 808-16, Singapore 079120
Tel +(65) 6419 1970
chew. mavis@aig.com | www.aig.sg

100 Celebrating 100 Years:

Visir 1o learn more.

AlG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here n

IMPORTANT NOTICE

The irnfarmation in this email (and any attachments) is confidential. If you are not the infended recipient, you must not use or dissemingte the
information. If you have eceved this emai in amor, please immediately noldy me by "Reply” command and permanently deehe ite onginal and
any copies or prntouts thersaf.  Although this email and any atachments are baleved (o be frea of any virus or other defect thal migh! affect any
computer sysiem mifo which if 13 recernved and opaned, if is the respansibiity of the recigreni o ensure thal ¥ iz wirus frea and no responsibibly s
sccepled by AlG for any loss or damage ansing in any way from s use

From: Joy Irene (LKKAuto) [mallto:Joylrene@Ilkkauto.com]

Sent: Friday, January 25, 2019 1:12 PM

To: Mavis, Chew

Cc: Admin A

Subject: FW:TP / 92301084225G - TLM Ref: TP001012019; LKK REF: CC6/LCR19000120/Ufa3; Accident involving
SGHS274S (TLM) & SLE1912T (AIG) on 29.12.2018

Importance: High

Hi Mavis,
On the issue of OID's report re: unsure of contact with TP vehicle.
Forwarding you the attached WhatsApp messages between TP and OID for your reference only.

Thank you.



Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pie Lid

DID: 6841-2409 | email: joyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have recelved this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Johnson Chua [mailto:johnson.chua@timotor.com.sg]

Sent: Friday, 25 January 2019 12:38 PM

To: Joy Irene [LKKAuto) <Joylrene@lkkauto.com>

Cec: Admin A <admin-a@Ilkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Patricia Tan - Tan Lim Motor
Pre Ltd <pt@timotor.com.sg>; "Wei Shong' <wei.shong@timotor.com.sg>

Subject: URGENT - TLM Ref: TP001012019; LKK REF: CC6/LCR19000120/Uja3; Accident involving SGHI2745 (TLM) &
SLE1912T (AIG) on 29.12.2018

Importance: High

Without Prejudice
Save As To Costs

Dear Joy,
We refer 1o your email below.

Please be informed that we have verified the accident scenario with your principal's insured [Ms Misiah
Binte Parnin] at our office and she admitted that there was contact between two vehicles in this accident.

She has proposed to settle the matter privately with our client. However, mutual settlement could not be
reached due to the proposed settlement sum was beyond her budget. Accordingly to her, she could pay
her policy excess of $2,000.00 to her rental company by instalment

We enclose the following documentary proof for your ease of reference:-

a. What's app correspondence between Ms Misiah and our client;
b. Photos of SLE1912T taken at our workshop

In view of this, please let us have your settlement offer at 100% liability within Fourteen (14) days from the
date hereof

Regards,

We are pleased to inform you that from 29" January 2019,
our office is moving to the following new location:-

New Address : 1 Defu Lane 6 Singapore 539365
Telephone number : 6858 5151 (remains unchanged)
Fax number : 6858 0877 (remains unchanged)




Tan Lim Motor Pte |
0. +B56858 5151 51 Defu Lane 10
Johnson Chua F. +B56858 0877 Singapore 539216

lohnson chua@timotor.com.sg

Confidentiality Notice: This email (including any aftachments) i inendad for the necipsentis) named above and may contain information thist is confidential to Tan L
Pre Lid. Any use of the information (including bl not limited 1o, (otal or partial reproduction, distribution of dissemination in any form) by persona other than the intend
recipianiis} is prohibed. |1 you ane nol an iIntended reciplent of this email, please notify the sender immediataly and delets if. Whils Tan Lim Moter has put in placa &
programs, we do nol accept responalbllity for any damage coused by viruses passed on urmwitlingly

From: Joy Irene [LKKAuto) [mallto:Jovirene@lkkauto.com]
Sent: Friday, 25 January 2019 9:40 AM

To: Johnson Chua <johnson.chua@timotor.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; "Wei Shong'
<wel.sh Imotor.com.sg>

Subject: RE: Check Liability - TLM Ref: TPO01012019; Accident involving SGH9274S (TLM) & SLE1912T (AIG) on
29.12.2018 *LKK REF: CCR/LCR19000120/Uja3

WITHOUT PREJUDICE
Dear Johnson,
Liability unclear,

Our insured driver reported he is unsure if he hit your client’s vehicle. Kindly send us any available evidence you
have please. Thank you.
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Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall; joyirene@lkkauto.com |Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Johnson Chua [mailto:johnson.chua@timotor.com.sg]

Sent; Thursday, 24 January 2019 4:48 PM

To: Joy Irene (LKKAuUtD) rens@| >

Cc: Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; "Wel Shong'

<weishong@timotar.com.sg>
Subject: Check Liability - TLM Ref: TP001012019; Accident involving SGH92745 (TLM) & SLE1912T (AIG) on

20.12.2018 *LKK REF; CC5/LCR19000120/Uja3
Importance: High
Dear Joy,

Please reply as soon as possible.

Regards,



We are pleased to inform you that from 29" January 2019,
our office is moving to the following new location:-

New Address : 1 Defu Lane 6 Singapore 539365
Telephone number : 6858 5151 (remains unchanged)
Fax number : 6858 0877 (remains unchanged)

m_nli.m Tan Lim Motor Pte |

0. +856858 5151 51 Defu Lane 10
Johnson Chua F. +85 68580877 Singapore 539216
lohnson chua@timator.com sq hitp:/iwww timotor.com.sq

Confidontiality Notice: This emall (including any attachments) & intended for the recipient(s) named above and may contain informaton thst @ confidential to Tan L
Pie Lid. Any use of the information (including. but not imited to, total or partial reproduction, distibution or dissemination in any form) by persons other than the imtend
fecipient(a) is prohibied. If you are nof an intended recipient of this emall, please nolity the sender immediaiely and delets il VWhile Tan Lim Molor has pul in place ai
programs, we 0o not accept responsibility for any damage caused bry viruses passed on urmwittingly

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Friday, 11 January 2019 2:29 PM

To: Johnson Chua <johnson.chua@tlmotor.com.sg>

Ce: "Wei Shong' <wel.shong@timotor.com.sg>; Admin A <admin-a@Ikkauto.com>; Joy Irene [LKKAuto)
<Joylrene@lkkauto.com>

Subject: RE: Check Liability - TLM Ref: TP001012019; Accident involving SGH92745 (TLM) & SLE1912T (AIG) an
29.12.2018 *LKK REF: CC6/LCR19000120/Uja3

Without Prejudice

Hi Johnson,

The case is handled by Joy. She Is looking info the matter and will get back to you.
By copy to Joy.

FYNA, CC&/LCR19000120/Uja3

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: ghewhi@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Johnson Chua <johnson.chua@timotor.com.sg>

Sent: Friday, 11 January 2019 2:23 PM

To: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>
Cc: "Wei Shong' <wei.shong@timotor.com.sg>




Subject: Check Liability - TLM Ref: TR001012019; Accident involving SGH9274S (TLM) & SLE1912T (AIG) on
29.12.2018
Importance: High

URGENT
Dear Hsiao Tong,
Please reply as soon as possible.

Regards,

mnl_im Tan Lim Motor Pte |

0. +856858 5161 51 Defu Lane 10
Johnson Chua F. +656856 0877 Singapore 539216

lehnson.chua@timotor.com.sq

Confidontiality Notice: This email (including any attechments) & intendad for the recipsent(s) named above snd may contsin information thal s confidental fo Tan L
Ple Lid. Any use ol the information (including, bud not imited to, total or partial reproduction, distribution or dissemination in any form) by persons other than the Inlen:

recipient(s) is prohibfed. If you are not an intended recipient of this email, please nofity the sender immadiately and delete it. While Tan Lim Motor has pul in place &
programs, we do nol sccepl responsibility for any demage caused by viruses passed on umwittingly,

From: Johnson Chua [mailto:johnson.chua@timotor.com.sg]
Sent: Wednesday, 9 January 2019 5:28 AM

To: 'Admin A' <admin-a@Ilkkauto.com>; 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Cc: "'Wei Shong' <wel.shong@timotor.com.sg>

Subject: Check Liability - TLM Ref: TP001012019; Accident involving SGH9274S (TLM) & SLE1912T (AIG) on
29.12.2018

Importance: High
Dear Hsiao Tong,

Please reply as soon as possible.

Regards,

Tan Lim Motor Pte |
0. +856858 5151 51 Defu Lane 10
Johnson Chua F. +B58858 0877 Singapore 539216
hnson.ch Imotor.com. hittp:/iwww timotor.com.sg

Confidentiality Notice: This email (including any attachments) is inlended for the recipient{s) naomed sbove and may cantain information that is confidential 1o Tan L
Pio Lid. Amy use of the information (including. but not limited to, total or pertisl reproduction, distribution or dissemination in any form) by persons ofher than the inten:
reciplent(s) s prohibited. If you are not an intended recipient of this email, please notify Ihe sender enmediately and delete il VWhile Tan Lim Moltor has put in place m
programs, we do not accept responsibiiity for any damage caused by vifuses passed on unwillingly

From: Johnson Chua [mailto:ichnson.chua@timotor.com.
Sent: Friday, 4 January 2019 12:37 PM

To: 'Admin A' <admin-a@|kkauto.com>; 'Hslao Tong (LKKAuto)' < 0,00
Cc: Patricia Tan - Tan Lim Motor Pte Ltd <pt@tlmotor.com.sg>; "Wei Shong' <wel.shong@timotor.com. sg>

Subject: Check Liability - TLM Ref: TP001012019; Accident involving SGH92745S (TLM) & SLE1912T (AIG) an
25.12.2018
Importance: High



Dear Hsiao Tong,

Further to our email below, we understand that your principal insured has reported the accident at the ARC
on 03.01.2019.

As such, please advise whether AIG is agreeable to direct settle with us at 100% liability on this matter.

Regards,

T_ﬂl'lllﬂ Tan Lim Motor Pte |

0. +656858 5151 51 Defu Lane 10
Johnson Chua F. +656858 0877 Singapore 539216

Confidentiality Notlce: This email (including any attachments) is intended for the recipient(s| named above and may contain information thal is confidential o Tan L
e L1d. Any use of fhe nformation (including, but not limited 1o, totel or partial reproduction, distribution or dissemination in any form) by persons other than the imen
recipiant(s) is prahibiied. If you sre nol an intended reciplent of this emall, plaase nolify ihe sender mmediately and delete i@ Whike Tan Lim Motor has pul in place
programs, we do nol sccept responsibility for any damage cauned by viruses pessed on unwittingly,

From: Johnson Chua [mailto:johnson.chua@timotor.com.sg|
Sent: Thursday, 3 lanuary 2019 1:27 PM

To: 'Admin A' <admin-a@| .com>; 'Hsiao Tong (LKKAuto)' <chewht@ |kkauto.com>

Cc: 'Wei Shong' Imotor.com.sg>

Subject: Check Liability - TLM Ref: TPD01012019; Accident involving SGH92745 (TLM) & SLE1912T (AIG) on
29.12.2018

Importance: High

Dear Hsiao Tong,

We refer to the above matter,

Please advise whether AIG is agreeable to direct settle with us at 100% liability for this accident.

Regards,

mmill Tan Lim Motor Pte |

0. +856858 5151 51 Defu Lane 10
Johnson Chua F. +85 6858 0877 Singapore 539218

Confidentiality Notice: This emall (inciuding any atlachments) s imtended for the recipient{s) named above and may comtain information that is confidential to Tan L
P Lid. Any use of the information (including. but not limited to, total or partial reproduction, disiribution or dissemination in any form) by persons ather than the intend
recipiant(s) is prohibled. If you are not an intended reciplent of this email, please nolify Ihe sander immedialely and delete it. Whike Tan Lim Mator has put in place ar
programs, we 0o not sccepl responsibility for any damage caused by viruses passed on enwittingly

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipienl,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply"” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient 1o ensure that it is virus free and no responsibility is accepted by American International

7



Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Joy frene (LKKAuto)

From: Joy Irene (LKKAuUto)

Sent: Friday, 25 January 2019 1:17 PM

To: ‘insurance@lioncityrentals.com.sg’

Cc Admin A; Hsiao Tong (LKKAuto); Vivian Lau (LKKAuto)

Subject: ACCIDENT INVOLVING SLE 1912T (LCR) & SGH 9274S ON 29/12/2018 ALONG

BUYONC "NDAD

25 January 2019

LCRF PTE LTD
Policy Holder

Your Ref: SLE 19127
Our Ref: CC6/LCR19000120/Uja3

Dear Sir/Madam,

ACCIDENT INVOLVING SLE 19127 (LCR) & SGH 92745 ON 29/12/2018 ALONG BUYONG ROAD

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them,

We have received a claim from SGH 9274S against your insurance policy.
Based on the information on hand, we are of the opinion that our liability is down.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: jovirene@|kkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.if you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

[, C"“?-w Shiay ?'-nw (“the third party claimant”)
o o
of Bleck 403 Wouysny Mtnae 10 1 03- Iy S50 403 (address),
S XY
owner  of SGHALILS (vehicle no.) hereby  authorize

T':“"l Lim Moter P'I( L*J

(“the workshop") to act for me with respect to my claim for repair costs and/or
SGH41 343 that was

rental and/or loss of use (“claim”) for my vehicle no.
damaged pursuant to the accident which occurred on ¥l (date) along

PJl.njO ) Reoad (location)

involving vehicle no/s

SLE 91 (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made In

favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driveriowner/insurers of the other vehicle/s is concerned.

Date this 01  dayof _ ©'  (month)20_'9 (year)

=
3 wor,
“The conteres of ha oocument apply 10 wirnche [
damnges anly. AN pericmal imjurses and /"'ﬂj |z
dpmages angirg (horehom sie aecluded liom | s Ll
1ho 8o and appicaton of M documen! * I N A
3 L- \ﬁ_'-}/
"

\
Signed by "the thfrd‘l:arty claimant” Signed by™the workshop®

iy b



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"We/l. TAN LIM MOTOR PTE LTD (“the workshop™) hereby confirm that we/l have reached an
sgreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for §$1.355.00
{Global Sum) for vehicle no, SGH 92748 that was damaged pursuant to the accident which occurred

on 28/12/2018 (dete) along BUYONG ROAD (location) involving vehicle nofs SLE 19127, This is
pursuant to the inspection conducted on 03/11/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner CHENG SHEALU PING (“the third party
claimant™) of vehicle no. SGH 92748 make the claim as set out in the above paragraph and we/l have
full authority to settle the matier on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party elaimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss andfor expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental andfor loss of use pursuant to the damage 1o SGH
92745 (vehicle no.) us a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant 1o the accident and that further this settlement is reached on o without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singspore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same,

HANT

(day) of {month) 2019 (year)

Signed by appaintad surveyor Signed by “the workshop™ (with chop)
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TAX-INVOICE l
NUMBER: TPO119/020 ﬁﬁﬂ 3 4 h-’{ 2% 4
(Please quote our reference number TPO01012019  for payment) TAN LIM MOTOR PTE LTD
Cheng Sheau Ping Date: 15/01/2019

Vehicle No: S6HS2745

Model: TOYOTA COROLLA ALTIS
Description e o B - An_mEnf
To lump sum repair as recommended by surveyor $1.100.00
Sub Total $1.100.00
Add 7% GST $7700
Total $1177.00
-
rl.’ 4
/
'._“{{ = l',__,-
/

Tan Lim Motor Pte Ltd

No. 51 Defu Lana 10 Singapore 538216
Tal - 6858 5151 (24 hours) Fax : 6858 OBTT
amalli@timotor. com.sg  www. imator.com sg
Co. Reg. No.; 199503965M GST Reg. No. : M2-8922054-2



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
[CLAIM SUBFOLDER TRACKING
Case | Notilied Est Submitted | Auj Assigned | Ad) Apt AQ) Submitted | Ins Authed [Status
. : —
03 Jan 2019 gg :;-; W% ge1.100.00 | 5$1,100.00 m Survey
o £dit Reg sa adi ot | | Edn Estimates | | view Rt | il o

Main Reference Clalm Detalls

|CLATM SUBFOLDER DETAILS o
insured: | LCRF PTELTD, Co. Rey. Wo. 201624597%

Main | )
Clalmant: CHENG SHEAU PING., [D: 511435871

nenie fes | sGgH9274S Date of Loss:

129/12/2018 19:00 - :59
| [150 Months and 2 Days From LTA Reg Date (Man ¥r]]

Claim Type: | TP / 923010842256 oot |ba99994757 (Comprehensive
Vehicie Reg. | Paiicy No |
Mo SLE1912T o
{1nsured); ("
Excess: |

HRepairer: | Tan Lim Motor Pte Lid (Defu) 1 Defu Lane 8, 339345 Defu Lane - Tel; 6858 5151

;:‘mll“l.ﬂ: AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Chew, Mavis] Chew Mavis@alg.com
....“._._.'..:'__ e ——

e :ﬂnn Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888

Adpurter Fuummmuﬁmmqiﬁ: 62563561 ... [Handied by MARCUS CHUA] .. [Final Rpt due 14/01/2019]

| B2R0B4TOZOMN

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |
« AIG_5G (04/01/2019) Request to upload TP GTA Report

ALL ASSOCIATED TASKS™ View Al | Semrch Tasks | Croste New Task | Complete |

Dus Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 27/3/2019



Merimen e-Claims

Claim Documents

*SGH92745 (92301084225G)
[SLE1912T)
™

CHENG SHEAU PING
Dec 29 2018 7:00PM
[LCRF PTE LTD]
Tan Lim Motor Pte Ltd

Upload Documents | Ustoad Photos | Compose Hew Letter | Upload viden | upudml

Page | of 2

lumu.rwm 1 par page E |
[No [Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
(1 |[oram) Thira Party Express Settismant - Payment Breakdawn [ B
Photos/Images - Sperpage V]|
[No | Relabel/Reorder | LKX Auto Consultants Pte Ltd (HQ) | Thumbnall| Print
I 03/01/15 17:57 | Odometer Resding © | osaes | B2
'3 DI0I/19 17:58 | Chassis Number © | asrs | B
3 103/01/19 17:58 | Ganeral View 0O | adwc | B
la En:un:m 17:58 General View D | loaawrs | A
5 0301191758 | General View 0| s | &4
En [p301/19 17:58 Genaral View )| toaaws | A
17 1630119 17:58 | Genaral View 0 | Loas ¥s ]
& 0301/1917:58 | General View 0 | wirs | B
9 [DI0I19 1758 | General View © |oadrc | A
110 |03/01/19 17:58 | General View @ | Load )G | B
11 o119 17:58 | General View 0 | Leadirs | A
12 03/01/19 17:58 | Ganaral View 0 sears | &
13 |03/01/19 17:58 | Ganaral View 0 | waws | A
14 |03/01/19 17:58 | Genaral View ﬁ Load G | (A
15 103/01/18 17:58 | General View 0O | eawrs | B2
16 |03/01/19 17:58 | General View O v | &
17 [03/01/15 17:58 | General View 0| t=aws | A
18 |03/01/19 17:58 | General View 0 | Lsws | B
15 |03/01/19 17:58 | General View 0 | tsadaws | A
0 |p3/01/1917:58 | General View 0| i=ews | B
21 |03/01/1917:58 | General View 0| lwdes | A
22 |03/01/19 17:538 | General View 0| twers | B
I3 |03/01/19 17:58 General View g Load 76 | BA
34 |03/01/19 1758 | Genarsl View 0| =aws | A
25 03/01/19 17:58 | General View 0 | losws | A
126 0301/19 17:58 | Genersl View D | Laairs | A
127 (03/01/18 17:58 | General View O | wows | B
i2g inmmﬂ 17:58 | General View D | adiec | A
{28 (0301719 17:58 | General View 0| sews | A
{30 [03/01/1917:58 | General View O acrs | B
131 (03/01/19 17:58 | General View 0| cacws | [F
{32 [o3/01/19 17:58 | Genersl View 0 | oadiec | A
{33 [03/01/19 47:58 General View ﬁ Load G | A
{32 [03/01/19 17:58 | Ganeral View 0D | toas ks |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 27/3/2019



Menmen e-Claims

Page 2 of 2

Letters/Carrespondences (1perpage [v]| B

[ha_|Finaigea Gn LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
= o

| Documentation 1 per page E A

o | Relabel/Reorder | LXK Aulo Consultsnts Pte Ltd (HQ) Thumbnall| Print

'L 10/01/19 13:31 | TP ESTIMATE - MARKED Load POF

2 10/01/16 13:31 | TP GIA REPORT Load PDF

3 27/03/19 12148 | WORKSHOP INVOICE Laad POF

(4 |7/0J/19 12:48 | AUTHORISATION TO ACT FORM Load POF

|8 137703719 12148 Release Youcher Load POF

6 27/03/19 1248 | LETTERTO O1 @ | LoedPoF

[he_|Finalized On AIG Asia Pacific Insurance Pte. Ltd, (SG) Thumbnail | Print

|1 | 04/D1/19 10:42 | O GIA REPORT o Loag POF

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | et |

There are no document checklists configured.

Show Remarks Tor || Handling Insurer
Bapte: Bernaras @t Provle uifeel you ahde @ L9 Sthed Dertien

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/3/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SLE1912T (Insd veh) Model: TOYOTA COROLLA ALTIS
SGHO2745 (TP vah) 1.6 (A)
|Date of Accident: |28/12/2018
Gilobal Sum Settlement | - | [X] Yes | [ 1 No
Repair Estimate - 2, TA5.B3
Final Repair Cost 5 1,355.00
Loss of Use 5 3.00 days at $80.00 per day
Rental (if any) 5 days
LTA 7 GIA Search Fee 5
Others ]
]
Final Settlement Sum (Glabal Sum) s 1,355.00

Is Third Party Workshop GIA Registared? [ 1 ¥YES [X ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agraad Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*): (%)
* Assassed Liabillty to be filled only for chain collisions and for cases where BOLA doas nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Tan Lim Motor Ple Lid s 1,355.00
2) -
27 Mar
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
{Final Repalr Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 27/3/2019



Adjuster Report

LKK Auto Consultants Pte Ltd co reg no 1ssso71ssm;

51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408033

Page | of 4

Tel: 6266-3561 Fax; 6844-8805 Email: surf@lkkauto.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CCB/LCR18000120/UJA302
Date: 27/0372018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pie. Lid.  Paolicy No: DO9aG84757
Fiimant Vehicle sahez74s Insured Vehicle No: SLE1912T
Date of Loss: 281272018 Nature of Claim: P Claim No: 82301084225G
RIFTION & IDENTIFICATION Hi
Reg No: S5GHB2T4S
Make & Model TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: AZ74578732
Reg. Date. 27/06/2006 (Man. Year: 2008) Chassis No: MRO53ZEC107122B60
Colour; Black Odometer: 202418 km
Engine Capacity. 1598 cc
Market Value/New Car Price: N/A
Sum Insured (S%) Market Value/New Car Price
NDITION OF | AT F
Genaral Condition: Sieering (Serviceable). Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable). Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/70 R14 Rear Tyre Size: 185/70 R14
Front Left Side HIFLY 6 mm Rear Left Side HIFLY 6 mm
Front Right Side: HIFLY & mm Rear Right Side HIFLY 6 mm
The above values reprasent (he remaining fyre fresds deplh
(COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 1,486.20 616.25 869 95 58.54
Miscellanaous ltems 0.00 0.00 0.00
Labour 1.080.00 770,00 3000 28.70
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 2,566.20 1,386.25 1,179.95 45,98
Approved Total (Overridden) (S$) 1,100.00
(S$) 2,566.20 1,100.00 1,466.20 57.14
+ GST 7.00/7.00% (S5) 1789.63 77.00 102,63 57.13
Nett Amount (S5) 2.745.83 1,177.00 1.568.83 57.14
+ Loss of Use (3.0 x $560.00/day) (5] 180.00
Nett Liability (55) 1,357.00
Global Sum Settlement (55§) 1,355.00
INSPECTION
Dale of Assignment: 0012018
Date Inspecied 030172018 Inspected Al

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/3/2019



Adjuster Report Page 2 of 4

Tan Lim Motor Ple Lid (Defu)

1 Defu Lane &
Singapore 539365
Estimated Period of Repair: 3.0 days
Adjuster; MARCUS CHUA Manager: .Joy Irene Bascao

NOTE This repor! reprosents our findings af the fime and place of inspection stated barein. Such inspection has been carmed out o the best of aur
knowindge and ability bur any ather lability undar any other circumatances is horeby axprasaly sxcided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/3/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Dented / Deformed 488.00FL “488.00FL
2 2 *REAR BUMPER SIDE RETAINERS Bent 56.00FL *56.00 FL
3 1 "REAR END PANEL Repair 802.70FL *-FL
4 1 "REAR END PANEL INNER TRIM Not Necessary 88.10FL =FL
5§ B8 *REAR END PANEL INNER TRIM CLIPS Not Necessary 25 80FL *-FL
8 1 *SET REAR BUMPER REVERSE SENSOR Shorted 30000FS *200.00FS
FeFranchise part. S=SpcNetl LsLisihemDisc
Sub Total (S§)  1,881.60 755.00
= List Item Discount on L ltems 25.00/25.00% (S$) 385.40 138.75
Tolal Parts (S8)  1,486.20 B16.25
Report was unsubmitied during this print-out
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/3/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no now miscellaneous ems selecied
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REINSTALL OF REAR BUMPER PARKING SENSOR Mew B80.00 50.00
2  PANEL BEATING ,KNOCKING AND STRAIGHTEN THE New 500,00 320,00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME
3 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION  New 400.00 400.00
Gross Labour Cost (5§) 1,080.00 770.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

27/3/2019



