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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 25 January 2019 3:31 PM

To: "eo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)): Maz
(LKKAuto)

Ce: SUR; 'Leong Chee kwong'

Subject: RE: SHF 1002L Finalization

Dear Poh Suan,
WITHOUT PREJUDICE
As spoken with you,

Confirm Lump Sum $170.00 before GST and 1 day.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{q08933)

From: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)) <YeoPohsuan@smrt.com.sg>
Sent: Friday, 25 January 2019 2:37 PM

To: Naz (LKKAuto) <Naz@Ikkauto.com>

Cc: SUR <sur@lkkauto.com>; 'Leong Chee kwong' <cheekwongwega @gmail.com>; Shiau Chan (LKKAuto)
<siewsc(@lkkauto.com=

Subject: RE: SHF 1002L Finalization

Hi,
Amount confirmed as per your recommendation, thanks.

Regards
Poh Suan

From: Naz (LKKAuto) [mailto:Naz@Ikkauto.com]

Sent; Friday, 25 January 2019 12:13 PM

To: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
Cc: SUR; 'Leong Chee kwong'; Shiau Chan (LKKAuto)

Subject: Re: SHF 1002L Finalization

Dear Ms Yeo,

Finalized Part by Part Repair $175.00 / 1 Day.
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EMTHY DATE L TIME- 2001 22018 NG00
EUBMITTED AY B Thanyal Mavag

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident 1o speed up the calms process,
& This Farm must ba completed by the Policyholdar andior the Auhorised Driver,

3. Infarmation provided musl be as truthful and accurale as possibla. Any wilful missepresentation or witholding of materlal facts may allow Ingersnce companies 1o

repudiale policy liability,

4. The issus and acceptance of this Form by insurance companies is not an admission of palicy liability an the part of the insurance companies,

5. Any false reporting may be referred to the Police for investigation.

&, This raport will be farwardad by tha insurers of the GIA Records Managemant Canire astablishes by the Ganeral Insurance Association of Singapore (GEA} for
archiving and Ihal copies of s report will, for a fes, be made available upon appiication by intorested parties,

T. By the lodgement of this repait 1o the insurars, you hereby consant to the archiving of this repar at tha cantre and 1o copies of the report being made available

aferesaid,

Date Of Report

Data Of Accident

Exact Localion Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

tima of accident

Are you claiming under your own insurance policy

for repair to your vehicla?
If Mo, Please state action to be taken
Vehicle Catagory
Insurance Company
Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Number
Driver

Namea of Drver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Mumber

Fax Mumber

Contact Number

EMail Address

ACCIDENT STATEMENT

29/12/2018 09:00
28/12/2018 09:45
ANG MO KIO AVE 10
SINGAPORE

DETAILS OF OWN VEHICLE
SHF1002L

SMRT TAXIS PTE LTD
198905360K
MNOEMAIL

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAX]

MS FIRST CAPITAL INSURAMCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18090213MFSH

WONG AlK LENG
571076798

24/02/11871

QUTDOOR

19/02/1989

19 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-B0000000

MOEMAIL

Page 1of 10



Address 470
Postcode

Was driver an employee of the Insured’s Company NOQ
If Mo, Relationship of the Driver with tha Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle :

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles {including own vehicla)
inwvolved in the accident

Was any bady Injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance? NO
Was any ofher material or property damaged? YES
I hz_p.r_e been approachuﬂ by upknown_parsunts} NO
soliciting/offering accidant claims assistance.

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident repored to the pelice? NO
If Yes Please slale which Police Station

Was notice of intended Prosacution given? NO

If ¥as against whom?
Circumstances of Accident

| WAS STATIONARY ALONG ANG MO KIO AVE 10 AT THE CENTRE LANE DUE TO THE FRONT VEHICLE STOPPING AS
THERE WAS RED TRAFFIC LIGHT JUNCTION AHEAD, WHEN THE FRONT VEHICLE MOVED AND BEFORE | COULD
MOVE, SUDDENLY THE VEHICLE SFJ961C FROM BEHIND OVERTOOK FROM MY RIGHT AND ITS LEFT SIDE MIRROR HIT

ONTO THE RIGHT SIDE MIRROR OF MY TAX].

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camara? YES
Remarks! Reasons: FILE TOO LARGE
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Yehicle Registration Numbaer SFJes1C

Vehicle Make/ModelColour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Dnvar LIN X1a0XIN
NRIC/Passport Mumbaor 573783414
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

Page 2 of 10



Mo, Of Passenger (Including Driver)
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Sketch Plan Pg. 1
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DESCHIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION
e regoing particulars are tree in every respect.
o ] {‘ 2 forf>
o
ey o
0 e :ﬁf it
Pnlityhnﬁbﬁﬁﬁature [Inwver'i Sing'latur! Reparting Centre Personnal’s Signature
Date & Time: [If driver is not the palicyhalder) MNamp:

Date & Time: NRIC/FIN No.:
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Sketch Plan Pg. 2

SKETCH PLAN
IMPORTANT NOTICE

L. Plesse report correctly the details of the accident to speed up the elaims Process

2. ThisFarm must be compl the Policyhnlder an Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wiltul misrapresantation or withhalding of material
facts may allow insurance companies 1o repudiate policy Habitlyy,

4. The issue and aceeptance of this Form by insurance companies is nat an admission af policy liability on the part of the insurance
Companies.

5. Anyfalse reporting may by referred to the Police for investigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies af this report will for a fee ke made avallable upan application by
myerested parties,

7. By the lodgment of this report to the Insurers, vou hereby consent ta the archiving of this report at the centre and o copées af
the report baing made avaidlable aforesaid.

&. Censent under the Personal Data Protection Act {PDPA)
lunderstand, acknowledge, agree and consent that:

3l My insurer, my workshop and the General Insurance Assoclation of Singapore [“GIA"] may/are permitted to callect, use,
disclose and/or process my personal data/personal infarmation set out in this [Tarm) and any other personal infarmation
pravided by me or possessed by my insurer (collectively tha "Persanal Infarmation™) and disclose and transfer such
Personal information to ail insurer(s) whe have insured vehicle(s) invalved in this accident [all Insurer(s) who have insured
vehicle(s) invohved in this accident shall be collectively referred 1o a5 the “Insurers™), the Insurers’ lawyers/law firms, the

Manetary Authority of Singapore and any relevant government agency//authority (such as the police], fior the purpoase(s)
of

(i} processing, handling and/ar duzling with my claims Including the settlement of the claims and any necessary
investigaticns relating to the claims:

[fi} investigating the accident andfor my claims;
(i) carrying our andfor dealing with my instructions or responding te any enquiries by me:

{iv] administering ray claims lincluding the mailing of correspandence, stataments, invalees, raports or notices to me,
which could invalve disclosure of certain personal data abaut me to bring about delivery of the same as well a5 on the
external cover of envelopes/mail packages); and/or

[v] eamplying with applicable law in administering, precessing, handling and/or dealing with my claims.{collectively the
“Purposes”)

{B] all insurer(s) who have insured vehicle{s) involved in this aceldent and the Insurers’ lawyers/law firms, may/are permitted
o collect, use, disclose andfor procass my Personal Information for ane ar mare of the above Purpases; and

{ch  my Personal Information may/can be disclosed by any of the Insurers and/or GLA to their third party service providers ar
agentsiineluding their lawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes.

[d} my Persanal information will also be collected and usad to compile claims history for the purpose of fraud detection,
investigation and management In present and all future daime.

(el the information so coltected under [d] above may be shared / disclosed:

i} 1o altinsurers and/or any other third parties that assist In evaluating, Investigating, contralling or managing fraud,
regulators, law enforcement and government agencles as reasonably reguired for the purposes stated, or

{ii] for complying with reguirements undar any regulations, laws or court orders.

FEIID g 11

PolicyholdEr T Signature DrivETs Signature Reporting Cantre Persannel’s Signature
Date & Tima: {if driver Is nat the palicyholder) Marme:
Dare & Time: NRIC/FIN No.:
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type: Company
Owner ID: 5369K
Vehicle Details

Vehicle No.: SHF1002L
Vehicle to be Exported: No
Intended Deregistration Date: 25 Jan 2019
Vehicle Make: TOYOTA

Vehicle Model:
Primary Colour:

PRIUS TAXI (SMRT)
Maroon

Manufacturing Year: 2014

Engine No.: 2ZR1443326
Chassis No.: JTDKN36U905752000
Maximum Power Output: 100.0 kW (134 bhp)
Open Market Value: $32,920.00
Original Registration Date: 30 Sep 2014

First Registration Date: 30 Sep 2014
Transfer Count: 0

Actual ARF Paid: $8,088.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 29 Sep 2022

PARF Rebate Amount: $6,066.00
Intended COE Rebate Details

COE Expiry Date: 29 Sep 2022

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 8

PQP Paid: $50,704.00

COE Rebate Amount: $23,309.00

Total Rebate Amount: $29,375.00

Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle
must be de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if
applicable), whichever is earlier.

The information contained herein is correct as at 25 Jan 2019

OK
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Case Details

Case Reference Mumber : TAX/12/18/2118
Type of Repair : Accident Repair
Vehlcle Registration MNumber : SHF 10021

Documents / Photographs

View Documents / Photographs Tatal Dogumants: 1

Estimation Details

Company Type : SMRT Taxis Pte Lid
Estimation ID : EST-5141-10
Assigned By : Kwai Leng Gan

htips:/ivacsweb.smnt.com.sg/Estimation.aspx

Insurance Company Name : NTUC Income Ingurance Co-oparativa Lid
Accident Date and Time ; 25122018 01:45 AM
Vehicle Age{ln Months) : 51

Spare Fart's Cost Dotail
SMAT Recommendation Surveyor Approval
BOM  Costing Paortion Material Part Mame Oty List Price List Dis{®%}  Final Repairl  Surveyor  Surveyor Final AepairRaplaca
Type Type Mumbar Per Unit|S) Prices) Prica(§) Replace Cuantity Prica(s)
One  Main MIRRORA 1 1,307.10 1,307.10  25.00 Ban.a2 Replace
ik ASEY, AH o o Mot Giwve  »
Kay
In
One Main COVER, 1 107.40 107 40 z H Raplac
Tims o 5.00 B0.55 RAeplace i T g
Kay MIAROR,
In RH
One Main MIRAROA 1 65,30 65,30 10.00 SB.TT Replace
Time LAMP RH 1 S8.77 Replace =+
Key
I
Total Spare Part Cost 1,110,684 Surveyor  130.32
Tatal
Lump Sum Ddscount (%) 20.00 Lump 20
Sum Dis
(%)
Final Spara Part Coat 89571 Final Sur 111,46
Tatal
Labour's Cost Detail
S5.Mo. Job Scope SMAT Surveyor Adjustrnent(3)  Femarks
Recommendation($)
Tatal: 0.00 0,00
Spray Cost Detail
SMo. Job Scope SMRT Surveyor Adjustiment(S) Femarks
Racommandation(s)
1 TO RESPRAY WVIEW MIRROA 180,00 A0
Total; 180,00 B0.00
Other Cost Detail
SMo. Job Bcope SMRT Surveyor Adjustmant{s)  Remarks
Recommandation(§)
Tatal: 120.00 .00

https:/’vaceweb smrt.com.so/Estimation.aspx

112



11272019

htips:iivacsweb.smn.com.sg/Estimation.aspx

B.Ho;. . Job Beope SMRAT Survayer Adfusiment($] Remarks
Recommendation(§)
I TOREMOVE AKD FEFIX WING MIRROR 12000 . it
Total: 20,00 -
Summary
Feathmalzic. Aww wameniFy Surveyor Assesmentis)
Tatal Spare Pad Datall g5, 71
111.46
Total Labour Cast 800 s
Total Spray Paintng 18000 o
o e 0.00
Crenral Total 118571 s
Lumie Bum Repair Colion o
Lump Sum T
e 1 200.00
Surveyer Approved Amourd
200.00
Mool Bepaw Days” 3 1
el 2 LUMS LM BEPAIR
1 DAY
AFTER REPAIR PHOTOS
Sunsayar Nama -
Ergraturs
A ]
|. 5;‘\-'1.!. || -Elnw .
Suriay Date S—
} LKK Auto Consultants hence notify
A 5
N LA the Repairer of the following:
v o[ 1e = » To resurvey belona/afier spray paimting
(L1 |3 » To diplay damaged pari(s} during resurvey
» Parts prices are subjact to confirmation
L|| ‘Ij » Third party survey is on & “Withou! Prejudice” basis
. » No Blegal modification(s) s allowad
W » Supplementary ibemss| musi be resurveyad and
| D Vi ia subject 1o final approval from Insurance Company
f T i)
) 0 Chea? ¥ Eoetdd s
.HT’TEGL_ J\E f.]?l 1 i1 J’h . Acknowiedged by Repaier
Signature:
Drarte:

hitps:/fvacsweb.smrt.com.sg/Estimation.aspx
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SMRT Accident Vehicle Repair Estimates

TR ]
Evkmadai iiw TRoenr ABEPIEIT

TredeRingerng Hamkal BRERRETS

Daie Gamerated §  SLATI1S
Unar D {  Wimenlsgelin

w2 el

cneetion ACAccldent Detale. ok

Regisiraticn Number

SHF100ZL

Caze Reference Mumber TAXNM2M812118

Regisiration Dale ADE2014 I

Company Type EMAT Taxdis Pte Lid B
Make TOYOTA

(Model PRIUS

Wame of Driver WONG AIK LENG

Tyoe of Accident Side Swipe

Accidand Dale and Time 28M 22018 5:45 AM

Acciden! Reported Dale and
Time

20/1272018 9:01 AM

|ls Surveyor Reguined? fes
Sunvay by

Vehide is Towed Back? e
Towad Back Date and Time

Replacement Vehicle issued?  [Mo

Job Card Number 240598452

Special Instruction to ARC il any TP

Prepared Dale and Time

31202018 10:23 AM

Mileage

‘Wiork Shop

Repair Completion Date and
Time

bl

=

Quotation from ARG Adjusted by Surveyor, if applicable
[Total Labour Cost s0.00 50.00
Tatal Spray Gost 518000 $80,00
Tatal Spare Part Cost £1,118.84 513932
Tatal Othar Cosl "§120.00 [224.33)
TOTAL COST 141084 $175.00 (LIS |
Lump Sum Total 50,00 $0.00
lﬂumbﬂ'dﬁmﬁr Days 20 1.0 ,
{Prepared | Adjusted By TTuck Foo Kok Naz {LKK] TNTUC
ARC J Survayor Sign OF Date |0201/2018 6:34 PM 020172019 542 PW
Signature {} : ~4
Remarks [LUMP SUM REPAIR
51 DAY
EAFTEH REPAIR PHOTOS

Paga Tall




SMRT Accident Vehicle Repair Estimateas

BHAT Atomvathee Aerviess Pio LI

BIWiandlmy Ind s FarkE4, Enpaparg 197105 |
FRA Harhar GIRRRis 5

Asceed Raporeg barkel  BESE6IZ |

Ertrmw Toiphara caranr SAIRIRIT

Ot Besorsied @ ONG1A19

e | bmisisgehda

fcoc e Bection C - Guotation and Accident Invoice Detalls - .
e e ' -. e L T L L e

Quotll:lm Humber QN-1301-0142

Invoice Number

Cuetation Date 08.01.2018

Invoice Data

Involce Amount

FPrepared Date

Section D - Details of Repair Estimates -

A Ll =k

Par 1 - Labour Work

.-l%hﬁ@.ﬁn;@

Total Labaur

Part 2« Spray Painting & Panel Beating Related Works -
S e b L e L T e e e

T,

B

TO RESERAY VIEW MIRROR

{ |Total 5puy-F-|.a-lﬂl-i-livg.EhM| Beating

T REMOVE AND REFIX WG MIRROR

$120.00

Lumg Sem Adjustment by Surveyar

50,00

Total Dther Costs

“|s120.00

Part 4 aapgl_;l_{a.ru I Materidl Usa

e T

87810-  |MIRROR ASSY, RH

47330

EI.W $1,307.10

B7B157-
4010 RH

COVER, OUTER MIRROR,

1.00 ism.qn

81730- MIRROR LaMP RH
52080

1.00 |SES.30

358,77

$1,479.80

$139.32

Prgedeld

s
A 02
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/
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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Lbi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6&41 6315
Reg No: 52933356E GST Reg. MNo. 20-0405811-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref:  NS/INC19000117/Ngbs2

VAN
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  29-01-2019
189556
Code: |NC4
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. ~ SFJ961C Veh. Inspected SHF 1002L
Policy No. 5103822667 Coverage ($) 0.00
Claim No. MT/1025883-02 Excess ($) 0.00
Assign From Assign Date 02/01/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2014
Chassis No. JTDKN3BUS05752000 Colour MARODOMN
Odometer 523014 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 FALKEMN & mm
L/H Front Tyre |185/65R15 FALKEN 6 mm
R/H Rear Tyre |135/65R15 FALKEN & mm
L/H Rear Tyre |195/65R15 FALKEM & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE OfS MIRROR,
DAMAGES SEE DETAILS,
5. General Information
Accident Date  28/12/2018 Imamcﬁﬂn Date 02/01/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 7577056
ba. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS.

Sh. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 1 Working Days




National Assessment Centre Services
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6B41 D055 FAX: 68416315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

Page No..1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NQ. SHF 1002L
: Estimate By | Our Adjusted
o
Qty Description of Parts Condition Workshop ($) $)
REPLACEMENT OF PARTS
1|COVER, OUTER MIRRCR, RH (DISC 25%) MISSING 107 40 80.55
1IMIRROR LAMP RH (DISC 10%) SCRATCHED 65.30 58.77
1|MIRROR ASSY, RH SERVICEABLE 1,307.10 -
1,479.80 138.32
LAEDUR
SPRAY PAINT 180.00 80.00
TO REMOVE AND REFIX WING MIRROR NOT NECESSARY 120.00 -
300.00 80.00
GRAND TOTAL 1,779.80 219.32
RECOMMENDED COST OF LUMP SUM REPAIRS 170.00
(TOITS PRE-ACCIDENT CONDITION)
{CONFIRMED)

Report Ref No. NS/INC19000117/Ngbs2

MUHAMMAD NAZRIL BIN ABDULLAH

Automotive Assessor

K.K.LAU CPT(RET)

BEng({Hons),B.Bus,MBA,PEng,PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER DF LIABILITY TD THIRD PARTIES:- This Report is mada sabely for the wse and benefit of the Client named on the front page of this Repon,

Cel NCIHEY 98 PEERONRECHIEY WHALEOE T, B G O 1008, 16 M
Beport, in whole ar in part, does S0 at his or her own sk,

Qg




