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+«CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Main 28 Dec 2018 ?;Jjaln = MNew Assignment

. Assion I . : Cancel Case

Reference Claim Details

Shaw All

Dacuments

| CLAIM SUBFOLDER DETAILS - [[Created by insurer]
| Insured: WONG POOI KUAN, ID: 582782538 - .
Main : ) 1
| Claimant:  CAR CONCEPT LEASING, Co. Reg. No.: 53361615L |
4 N Bl m— -
§ \chicleRed. | sINB413Y Date of Loss: | 27/12/2018 18:00 - :59 :
+ & ’ 4
| Claim Type: TP / CMTD1500043 ;‘ﬁﬂ“:*;“;"f'" D1BMTPVO1007940 (Comprehensive) E
- okl + E
. Vehicle Reg., ;
No. sLz2510C ot Al
- (Insured): [ .
| Excess: |
Repairer: _Ama Autocare Pte Ltd (HQ) 36 Toh Guan Road East, #01-36, 608580 Jurong East - Tel:
: ,”;;I.f!;?? Sempe Insurance Singapere Pte, Ltd. (HQ) - Tel: 6461 6555 ... [Handled by CHAN SHU HUI AGNES - 6329 53327]
| Adjuster: LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 14/01/2019] = H
| Driver/Custo -
dian KIM TAE JIN (), NRIC: 57983729F, Tel: +6590665942 .
(Insured): _ ;
ASSOCIATED MAIL RECEIVED o N "~ ViewAl| Compose Case Mail | ‘

\ There are no mail for this case,
_ _ {
ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |

Priority Type Task Group Subject Handler Assigned By Completed On Created On Do

Mo results,




L ptsip i onct bt L, Your NCD will be affected due to late reporting
SR T A s Bt Bt Actual e-Filling Submission Date & Time: 02/01/2019 08:55

SUSMITTED BY. Moar Zardah Birde Mohd Maped
SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comectly the detalls of the accizent to speed up the clams process,

2, This Form muwst be completed by the Policynolder andlor the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any willul misrepresentation or witholding of matesial facts may aliow iINSUTANCE COMpanies 1o
repudiate policy liability -

4. The issue and acceptance of this Form by insurance companses is not an admission of policy kability on the pant of the insurance companies.

5. Any false reporting may be referred to the Police for investigation,

B. This report will be forearded by the insurers of the GIA Records Managemeni Centre estzbished by the General Insurance Association of Singapore (GIA] for
archiving ard thal copies of this repodt will for a fee, be made available upon applcation by inlerested parties

7. By the lndgement of this repori to the insurers, you hereby consent to the archiving of thie report at the centre and to copeas of the repart being made availabe
aftoresaid,

ACCIDENT STATEMENT

Date Of Report 31122018 16:36

Date Of Accident 27122018 18:15

Exacl Location Of Accident ALOMNG TPE TWDS SLE EXIT PUNGGOL WAY
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Palicyholder
Mame Of Registered Owner
Co Reg Mo

Email Address

Maobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Maode|

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleel Policy

Paolicy Number

Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Qeccupation

Date Of Driving Pass
Driving Experience
Gender

Mabile Number

Fax Mumber

Contact Number
EMail Address

SJNB413Y

CAR CONCEPT LEASING
533616151
MNOEMAIL

OFFICE-B874935960

HONDA
FIT

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

THIRD PARTY
YES
509301784901 (TP}

SUA FENG AN

59149352G

08/08/1891

OUTDOOR

16/02/2012

6 YEARS AND 10 MONTHS
MALE

{LOCAL) +85-87493560

NOEMAIL

Page 10l 16



MNa. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name SUA FENG AN
Approximate Age

Injuries Sustain 3 DAYS MC
Injured person in which vehicle? SJMNB413Y
Were seal belts worn? YES

Was thig injured conveyed to hospital by

. MO
ambulance?

Address

Fostcode

Page 3 of 16



Accident Sketch Plan Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

el b price Repoth oo roir_WBE

’T*f 26l [ao¢ J,-’;;:éo

DECLARATION UAC EWMGDTE. 8
I/ We declare 1he a-{m“- iars are tPUE in BYEry rESpECE. 385 Sin Ming 8
; ! Singapore 57571
. /D el 6455 5358 (AR
R (1 a Eax 5452 6621
Palicyholder’s S.Emmru Driver’s Ssgnature Reparing cenare' Perconnal's Lignatune
Dabe & Time: (if driver Is not the polityhalder) Name;
Doe & Thne: MR W

Page 5 of 16



Police Report

SINGAPORE
it WA R

Polize Station Of Origin. 203
Jurang WestiNP C Repot No TRO184 22021640
700 Corporation Road SINGAPCORE 549818

Tel No 1BO0-26BEGHT CONTINUATHON OF REPORT

TR z 3 T o it ,1__|__'_-1-__'- ':_
Name SUA FENG AN I0 No $5143352G
Related Vehicle SINB413Y (Can) = Contact No.| 87493060
HosphalClinic | ACCESS MEDICAL BEDOK SOUTH Ciassof | Class 3 a
Driving Cate of Expiry. NIL
Licence &
. SUrR—— Expiry Date ]
Date Treatment _ 27/12/2018 | Date Discharge | 27/12/2018
%o, of D anted Medical Leave 03 ree of In| Shght
i = B T e
Name KIM TAE JIN 1D No S7B83726F 4
Reiated Vehicle | SLZ2510C (Car) Contact No | 80565942 1
HosprallChnic | NIL " | Classof | Class NIL
Driving Date of Expiry: NIL
Licance &
e} P — - | Expiry Date
_Date Treatment | NIL | Date Discharge | NiL
No_of Days granted Medical Leave  NIL | Degree of Injury | NIL
Brief Details.

On 27/12/2018 at 1815hrs, | was driving, SJNB413Y along TPE towards SLE exi Punggol YWay, my
vahicle was stationary al the traffic junction when another vehicle; SLZ2510C hit me in my reat

| akighted my vehicle and saw that SLZ2510C had hit the rear of my vehicle We exchanged particulars for
insurance claim Subsequently, | went to the clinic for medical check up at Access Medical on 28/12/2018
in Jurong West and acquired 03 days MC As | was in shock at the accident scene | had not felt the pain
however | feel unwell on 28/12/2018.

| wish 1o sfate that | did not consume intoxicating substances pnar to the accdent | also wish to stale that
| have Aot el the other drvar before.

e mﬂﬂaam sih b bk ot o emd diic it Ac Medicd
in ?:-lrmj }f P ———

A i |
Fi ) IS W RELY I S |

'
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1TIPN19 PLRFICOF Rahata Frmiing

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Business
Qwner ID; 1615L
e O e e e e e e e e
Vehicle No.: SINB413Y ¢
Vehicle to be Exported: No
Intended Deregistration Date: 07 Jan 2019
Vehicle Make: HOMNDA
Vehicle Madel: FIT13GA
Primary Colour; Silver
tranufacturing Year: 2008
Engine Mo.: L13A407854%
Chassis Mo, GE&10746370
Maximum Power Output; 73.0kW (97 bhp)
Open Market Value: $11,194.00
Original Registration Date: 28 Feb 2009
First Registration Date; 28 Feb 2009
Transfer Count: 1
Actual ARF Paid: $11,194.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 27 Feb2019
PARF Rebate Amount: $5,597.00
COE Expiry Date: 27 Feb 2019
COE Category: A - Car (1600cc & below)
COE Period{Years): 10
QP Paid: $4,460.00
COE Rebate Amount: $63.00
Total Rebate Amount; $5,660.00

The information contained herein is correct as at 07 Jan 2019

8 wo
S 660
9.'7:%0

OK

FTES WL L, G, SOPILENT I 8L NMrEnNYuing Retaig oy F UDNCS RIONB LIS e INPUL fF Ui | RN _IU=ruausugg | i



1102019 Merimen e-Claims
...CLAIM SUBFOLDER...(Pending for Survey Report)
(CLAIM SUBFOLDER TRACKING s -
e ¥ il sy _I ¥ I 1 ] 5y i _'_'_ ag T Adi Submitted |:"|"' futh'ed | :tatus
- I ?g:Jsaln 019  gep.00 $$0.00 | :Iﬂ;::_l:n for Survey
Edit Ad Rpt || I8 ESUMALES View Rt | | | _Cancel case |
I Main Reference Claim Details Documents Show All
| CLAIM SUBFOLDER DETAILS [Created by insurer] B

Insured: WONG POOI KUAN, 1D: SB278253B
|
| Main CAR CONCEPT LEASING, ©Co. Reg. Mo.: 533616150
| Coiman: B
| wvenicle Reg. _|27/12/2018 18:00 - :59
B | No.: bt  Date of Losst | {437 Manths and 29 Days From LTA Reg Date (Man ¥r}]
| Claim Type: TP / CMTD1900043 ;‘:}';:"’ﬁ“}'”’ D1BMTPVO1007940 (Comprehensive)
i _mh O | e =
ey No.
N (No. |SLZ2510C ;
[ (nsured): — i
i . [Excess: | A — .
F | Repairer: |Ama Autocare Pte Ltd (HQ) 36 Toh Guan Road East, #01-36, 608580 Jurong East - Tel: g
& ?:ST:E?? | Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 £555 ... [Handled by CHAN SHU HUI AGMNES - 6325 5327]
| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 14/01/2019]
‘:_ Driver/Custo
dian KIM TAE JIN (), NRIC: S7983729F, Tel: +6550665942
| [Insured): | N o o
| ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail | |
There are no mail for this case. ' o o
b

|
| | ALL ASSOCIATED TASKS=

Due Date Priority Type Task Group Subject

|
1 | Mo results.

|
|
o
|

view all | Search Tasks | Create New Task | complete |
Created On

Handler Assigned By Completed On Done?

hitps://singapore, merimean comdclaims/index.cimfusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=7T8030&etid=291616&CFID=467T632... 1/2



102019 Meriman e-Claims

hitps://singapore, merimen . com/claimsindex.cfimMusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=7780308extid=2916168CFID=4677632... 2/2



11042019

Uptoad Docurments | Upload Photos | Compose New Letter |

Menmen e-Claims

Claim Documents

*SINB413Y (CMTD1900043)
[SLZ2510C]
TP
CAR CONCEPT LEASING
Dec 27 2018 6:00PM
[WONG POOI KUAN]
Ama Autocare Pte Ltd

Assessment Reports

No_|Finalized On

1 03/01/19 12:31

[Sompo Insurance Singapore Pte. Ltd. (HQ)

Accident Statement

View  View in Browser ¥

lperpage Y &

From:5C = Reg. Mo: SLEZS10C, Claimant: WONG PODI KUAN

Photos/Images 3perpage Y @
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) [Thumbnail | Print
1 :u?mma 14:15 __:E:Eral‘h'iew B _ B | O '_LuaEJ_PG 4
2 07/01/19 14115  General View € | Load PG | @
3 07/01/1914:15  General View - (i Losd PG | @
4 :D?;"Dl;lg 14:15 -Ganeral View G Load IPG . L
5 07/01/1914115  General View 5 © | Loadrs | @
6 |07/01/19 14:15 General View &  leadirc | &
7 07/01/1914:15  General View o © | Loaawc | @
& 07/01/19 14:15  General View - ©  ladrc @
9 07/01/1914:15  General View -] € | Ladire | @
10 07/01/18 14:15  General View © | oadirs | @
11 07/01/19 14:15  General View © | Ladirc @&
12 07/01/1914:15  General View o © | s @
13 07/01/19 14:115  General View - - Q__L;;n; J_PG v
14 07/01/19 14:15 General View € | Load w6 | i
15 07/01/19 14:15  General View - © | Ladirc | @
16 07/01/19 14:15 General View i € | Load irs | -
17 07/01/19 14:15  General View - - O | Ladirs | @
18 07/01/19 14:15  General View © | Loadipc | @
S lominiand  [dmamiVien © | e | @
20 07/01/19 14:15 General View © | Ladirc | &
21 -0?.1‘01{19 14:15 -Generalvfew o i - _é_LuadJPG -rﬂ ._
22 07/01/19 14:15 General View o € | LoadiPc &
23 -D?.-'Dl.flg 14:15 -thlrll‘lﬂlw ﬂ Load IPG . L
24 ID?."Dl.flEi 14:15 rGencr:IvInw - - N -6_ -I_oa::I-JPG - ?‘ -
25 07/01/19 1415 General View S © | s | ¥
26 07/01/1914:15  General View © | Lads | @
27 07/01/19 14:15  General View - _ - | €9 | oadirs | @
28 |07/01/19 14:15 General View . © | Loadirs @ |
29 |07/01/19 14:15 General View - [ ] Load G | @
30 07/01/19 14:15  General View - o - © | waws | @
31 08/01/1911:56  General View . © | wadrc | @

i

Thumbnail | Print

Load HTM

https://singapore.merimen.comiclaimsiindex.cim?fusebor=MTRdoc&luseaction=dsp_docview&domainid=1&corole=4Lobjid=TTE030&exlid=2016164 ...

1/2



11102019 Merimen e-Claims

Assessment F.-epurts

Mo | Finalized On .‘-hm‘;u- Insurance Singapore Pte. Ltd. (HQ)

lperpage ¥ ¥
Thumbnail | Print

32 |0B/0L/1911:56 | General View

O | Ladirc | ¥

I33 08/01/19 11:56 General View o | Load JPG | :i_. |
134 |08/01/1911:56 | General View O  Load PG | @
'35 08/01/1511:56  Gemeral View - - | @ | Load ﬁi_'i
36 08/01/1911:56 General View i - B o (1) i Load PG | W |
37 0B/01/15 11:56 General View © | loads | @
38 08/01/1911:56  General View O | e | @
39 -_na,fnmg 11:56  General View - ) © | Load G | ¥ |
'Documentation ) N _ iperpage Y| ¥ |
NG m?llze-:l O_r' N ._;-I_t:-_m_i]u Insurance .‘-iiuq.i__nun;'\. Pt_e-._ Lid. (HOQ) o t_ - _E___ ol T_I'I-umhna-il-i_i;;i_ﬂ-!.z:
1 03/01/19 11:33 Pre-Repair Survey - - € | Loac POF
2 DE;'E}.E ‘1_1:33 :Pre_-_itfpair Survey - SAS[H_]_ i - __i. -Laau PDF
3 03/01/19 12:30 Pre-Repair Survey - ASSIGN LKK i €© | Load POF
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | print ||

There are no dEument checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
|

Show Remarks To:  Handling Insurer
Note: Remarks are privale uniess you show IE bo other parties.
1

hnps-_.r.rsingapqre,mﬁman.cnwclalmﬂndax_r,frn?|‘usebox=MTRdnr:.a.lusaamim=dsp_docﬁew&ﬁumﬂinid=1&mla=4&nb]id-??ﬂﬂﬂﬂ&axﬁd=29Iﬁ‘lﬂ&...
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1102019 Adjusler Report

LKK Auto Consultants Pte Ltd (co.reqno1sss0719er)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS53/5SMO13000116/R1CD3S2

Date: 10/01/2019

REFERENCE
Handling Insurer:  Sompo Insurance Singapore Pte. Ltd.  Policy No: D18MTPV01007940
CIIATAYALON: ey Insured Vehicle No :  SLZ2510C
Date of Loss: 27M12/2018 Mature of Claim: TP Claim Mo: CMTD1900043
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg MNo. SJNB413Y
Make & Model: HONDA FIT, 1.3 (A) Engine No: L13A4078549
Req. Date: 28/02/2009 (Man. Year: 2008) Chassis No: GEG1076270
Colour; Grey Odometer: 276312 km
Engine Capacity: 1339 cc
Market Value/New Car Price: NIA
Sum Insured (S%): Market Value/New Car Price
CONDITION OF WVEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes  Engine Modification: No  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 205/50R16 Rear Tyre Size: 205/50R 16
Front Left Side: Dunlop & mm Rear Left Side: Dunlop & mm
Front Right Side: Dunlop & mm Rear Right Side: Dunlop & mm
The above values represant the remaining fyre treads depth
\COST OF CLAIMS 'Repairer's ~ Adjuster's  Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
1M T
Date of Assignment: 03/01/2019

Ama Autocare Pte Ltd (HQ)
Date Inspected. 03/01/2019 Inspected Al 36 Toh Guan Road East, #01-36
Singapore 608580
Estimated Period of Repair; 5.0 days

Adjuster: MOHD RASUL Manager: CELINE FONG

NOTE: This report represents our findings at the fime and place of inspection stated herein, Such inspaction has been carried out to the best of our knowledge and abilify bt

any other fability under any ather circumstances s hereby expressly excluded,

hitps://singapore.merimen com/claimsfindex cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=778030&extid=201616&CFID=46TT63264C.

14



1102019 Adjuster Report

A) THE IMSPECTION WAS COMDUCTED OM A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TCOLD TO PREPARE THE ESTIMATE.

Z) ENCLOSED PLEASE FIND DAMAGED VEHICLE FHOTOGRAFHS

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF 53,000.00 - 54,000.00

hitps:/'singapare. merimen.com/claims/index cfm?usebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7780308extid=291616&CFID=467763268C... 214



1102019 Adjuster Repor

REPAIR DETAILS

Reference

Part Source: MRM-3G Wersion: 1.0 (Last Synchronised: 10 Jan 2019)

Parts: 144 HONDA FIT 1.3 (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairers {Price-denominated Standard List)

Print Code: {Unsubmitted, no print-code for SJN8413Y)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Iterms/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts
There are no new parts selected,

[ Repaort was unsubmitted during this print-out.

hitps:singapore. marmen.comiclaimsindex.cfmFusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7T78030&extid=2916168CFID=46T763264C.., 3/4



1M10/2019 Adjusiar Report

Recommended Miscellaneous ltems

Thare are no new miscellansous items selected.

Recommended Labour

There are no labour items selected,

| Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hitps:/'singapore. merimen.comdclaimsfindex.cimusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=TTB030&extid=291616&CFID=46T7T5326&C... 44



