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LKK Auto Consultants Pte Ltd
51 Ui Ave 1 801-23 Paya Lol industnal Park, Singapore 408033
TEL £258 3561 FAX 6256 4315
Aeg Mo 100607 198R GST Reg. Mo, 15-0607108-R
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CHINA TAIPING INSURANCE (S) PTELTD el . CCCTIIT002737/Kwed
;ﬁlﬁﬁ *Fo:r:'gggmw-:}ne 079908 Data: 10022017 l“l““mm“
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SJT 8845 Veh. Inspected SHC 5778X
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 10/02/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make |Batance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4 | Description of Damages
5. General Information
Accident Date  02/0272017 Inspection Date 06/02/2017
Survay held at  TRANS-CAB AUTO SERVICES PTELTD
NO.2 ANG MO KIO ST 83
SINGAPORE 588111

Remarks

AJTHE INSPECTION WAS CONDUCTED ON AW THOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE 70 YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO STB3 SINGAPORE 569111

TEL NO, 6257 6686 FAX NO. 6257 1330

COIGST REG NO. 2010196266

SHC5778X - CHINA
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1
1
1
1
1
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1
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Vehicle No.:

Chassis No.:

Vehicle Make:
Vehicle Model:

Date of Accident :
Third Party Insurer :

PART

BUMPER COVER FRT

BUMPER SPOILER FRT

BUMPER ABSORBER FRT

BUMPER BRACKET FRT LH(Headlamp lower)
BUMPER RETAINER FRT LH

BUMPER BRACKET FRT RH{Headlamp lower)
BUMPER REPAINER FRT RH

BUMPER UNDERTRAY FRT

BUMPER GRILLE LOWER FRT

BUMPER BEAM FRT

RADAITOR GRILLE

RADAITOR GRILLE BADGE 'RENAULT
RADAITOR GRILLE FRAME

FRAME FULL SUPPORT PANEL
HEADLALMP LH

HEADLALMP RH

HEADLAMP PANEL FRT RH
HEADLAMP PANEL FRT LH

BONNET

FENDER PANEL FRT LH

FENDER PANEL FRT RH

FENDER WHEELARCH FRT LH (Linner)
FENDER WHEELARCH FRT RH (Linner)
WIPER RESERVOIR

WIPER RESERVOIR NECK

WIPER RESERVOIR MOTOR

TOTAL
10%

Specical Nett

R72e7

SHC 5778X - ROEL
VFlhBLIEAUCEBI&EZ
RENAULT

LATITUDE

02.02.2017

CHINA

LIST

7 96879
J 13981 l
S 303,60
¥ 11647
T 1837
If» 11598
Jan 1837
T 363.71
Jea 20523
7 703.14
Ji, 1,313.68

nva 17336 A’

5

5

5

S

5

S

S

5

S

5

5

S

S fen 1,041.35
s I 471377
5 Jen 911,10
5 ‘e 91110
5 70 13459
S 13459
5 )T 1,493.56
5 7 60295
5 T 0295
5 fon 10732
5 /e 21449
5 S 190.96
S L. 278
5 Jim 10095 )

11,387.97
1,138.80

10,2497




TRANS-CAB AUTO SERVICES PTELTD
MO 2 ANG MO KIO ST63 SINGAPORE 563111

TEL NO. 6287 5668 FAX NO. 8257 1330
CO/GST REG NO. 201019626G
S 15Efc?t',{lr‘:'armu GRILLE FRAME CLIP - Are 5200
2 1SET BUMPER CLIPFRI S A 56,00
3 1 TOWCOVERIRT S fn 1430
4 1 RIMRHIFRT S fuy as5.00
5 1 TYRERHFRT 5 S 330.00
6 1SET RADAITOR GRILLE SCREW 5 s 1800 ) X
7 1SET BUMPER GRILLE LOWER CLIF 5 an 69.00
8 1SET FRAME FULL SUPPORT PANEL CLIP 5 A~ 70,00
9 2 FRAME FULLSUPPORT PANEL NUT 5 A 20,00
10 2 FRAMEFULL SUPPORT PANEL SIUD s 4 A 3000
11 1SET WHEELARCHCLIP LH S Ad~ 30,50
12 1SET WHEELARCH CLIP RH s A 2940
13 1SET NUMBER PLATE WITH HOLDER 5 Pea 14000/
TOTAL § 1,25240
TOTAL PARTS| $ 11,501.57 |
Panel beating, knocking and straightening
{he necessary portion, remove and renewal
of parts, adjust and realign the same s A 280000 X
Putty and spray painting of the affected
portion. 5 3,00000 24
To rust-proofing of the affected arecas. 5 A 17000 X
To remove and refit interior fittings,
trimings, garnish, fittings and other, 10
enable repair. S aa 38000 X
To check steering geomeltry and computer
wheel alignment % A 22000 X
To Check Elec g € 7 v~ 17000 X
GsJRATS hence Nl
the Repairer of tNe (077 ac |
Towing Fees o To ramurvey Dm0 L0y Bty A~ 12000 X
e
oo pegs o Oerll Total 18,361.57
< parts ieta s Rapais Dagk: oy F0DAYS
ACkpowee ] by Ragre fﬁf?
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Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s sccident report for our
necessary action.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6B41-8625 | email: Vivianlao @ lkkauto.com]| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: Vivian Lau (LKKAuto)

Sent: Thursday, 13 April, 2017 11:42 AM

To: 'Claims Dept of CTI' <claimsdept@sg.cntaiping.com>; Zayyer (LKKAuto) <zayver@lkkauto.com>; Admin A
<admin-a@Ikkauto.com>; Car Inns <carinns@hotmail.com>

Cc: Jason Tea <jason.tea@sg.cntaiping.com>; Alfred Toh <alfred.toh @sg.cntaiping.com>; Sharan Han
<sharon. han@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong®sg cntaiping.com>; Chee So Chow

<sochow.chee@sp.cntalping.com>; KKLau <kklau@lkkauto.com>; Olivia Lau [LKKAuto) <

Without Prejudice

LKK REF - CC3/CTI17004795/K1wg3
CTI REF - SNM17D01102€02/4

Dear Vivian
We regret to advise that mutual client, Patsy Leung, has not and/or has yet to file report till date.

Flease assist to obtain the video footage from the third party (available as indicated in their 5AS report)

Aside to Derek Oh, we would appreciate your assistance to notify mutual client to file accident report IMMEDIATELY
at M/s LKK Auto Consultants Pte Ltd OR any of M/s China TaiPing Insurance’s Authorized Workshop (Reporting

Centre) to enable us to handle the alleged incoming property damage claim against her Motor Insurance Policy on her
behali.

Jasan, please assist keep track on the matter.
Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road

#15-00 Springleaf Tower

Singapore 079509

Co. Reg. No. 200208384E

DID:  +B5B389 6183

FAX:  +B56224 7175/6224 7478
Email: claimsdept@sg.cntaiping.com

all toh{@sg.cntaiping.co



Website: www.sg.cntaiping.com

MHaclaimer

This message is confidential: its contents do not constitire @ commitment by China Taiping Inmurance {Singapore) Pre. Led. escept where provided
for in a written ggreement between vou and Ching Talping Insurance (Singapore) Pie. Lid. Any urcithorired discloyure, use or disvemination,
cither in whole or partial, is prohibited. [f vou are not the intended recipient af the message. please norifs the sender immediately

From: Vivian Lau (LKKAuto) [mailto:vivianlau@|kkauto.com|

Sent: Thursday, April 13, 2017 10:24 AM

To: Claims Dept of CTI

Cc: Zayyer (LKKAuto); Jason Tea; Alfred Toh

Subject: RE: SNM17D01102C01/4 ANR CHINA TAIPING INSURED - Direct Settlement - Accident Involving SITEEAC
(SNM17D01102C02/4) and SHCS778X (TP : LKK REF - CC3/CT117002737/Kwg3) on 02.02.2017

Dear Jason,
We refer to the above matter,

Kindly advise whether insured has reporied. If so, kindly let us have a copy of insured's accident report for our

necessary action.

Thank vou

Hest Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-86a25 | email: Vivignlau@lkkauto com| fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S{qo8931)

From: Vivian Lau [LKKAuto)

Sent: Monday, 3 April, 2017 5:41 FM

To: 'Jason Tea' <|ason.tea@sg.cntaiping.com>

Ce: Zayyer (LKKAuta) < lkkauto.com>

Subject: RE: SNM17001102C01/4 ANR CHINA TAIPING INSURED - Direct Settlement - Accident Involving SITGBAC (Ol
: CT1 - TBA) and SHC5778X (TP : LKK REF - CC3/CT117002737/Kwg3) on 02.02.2017

Dear Jason,
We refer to the above matier.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.



Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Aulo Consultants Pte Ltd

Phone: 6841-8B625 | email: Vivianlau@kkouto com)| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Jason Tea [mailto:jason.tea@sg.cntaiping.com|

Sent: Saturday, 4 March, 2017 2:41 PM

To: Vivian Lau (LEKAuto) <vivianlau@|kkauto.com>

Cc: Zayyer (LKKAuto) <zayyer@lkkauto.com>

Subject: SNM17D01102C01/4 ANR CHINA TAIPING INSURED - Direct Settlement - Accident Involving SIT684C (OI ;
CTI - TBA) and SHC577BX (TP : LKK REF - CC3/CTI17002737/Kwg3) on 02.02.2017

Dear Vivan,

Insured had not reported the accident to us, Please send a letter to Insured on our behalf to Insured to file an
accident report.

After 7 days, please check with us again.

Jason Tea

Executive

Maotor Division

Claims Department

China Taiping Insurance (Singapore) Pte Ltd

3 Anson Road

#15-00 Springleaf Tower

Singapaore 079909

Co. Reg. No. 200208384E

DID ; +65 6389 6171

FAX: +B56224 7175/6224 7478

Email: claimsdept@sg.cntaiping.com
jason.tea@sg.cntaiping.com

Website: www.sg.cntaiping.com

From: Vivian Lau (LKKAuto) [mailto:vivianlau@Ilkkau

Sent: Tuesday, February 28, 2017 2:35 PM

To: Claims Dept of CTI

Cc: Zayyer (LKKAuto); Jason Tea

Subject: RE: SNM17D01102C01/4 ANR CHINA TAIPING INSURED - Direct Settlement - Accident Involving SITGBAC (DI
: CTI - TBA) and SHC5778X (TP : LKK REF - CC3/CTI17002737/Kwg3) on 02,02.2017

Dear Jasan,

We refer to the above matter.



Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action,

Thank you

Best Regards,
Vivian Lau| Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@ lkkauto.com| fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Jason Tea [mailto:jason.tea@sg.cntalping.com|
Sent: Monday, 20 February, 2017 6:39 PM

To: Agnes Lim [LKKAuto) <AgnesLim@lkkauto.com>

Ce: Vivian Lau [LKKAute) <vivianlau@Ikkauto.com=>; Hsiao Tong |LKKAuto) <chewht@lkkauto.coms; Zayyer (LKKAuto)
<zayyer@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Claims Dept of CTl <claimsdept@sg.cntaiping com>
Subject: SNM17D01102C01/4 ANR CHINA TAIPING INSURED - Direct Settlement - Accident Invalving SITE84C (Ol
CT1-TBA) and SHC5778X (TP : LKK REF - CC3/CTI117002737/Kwg3) on 02.02.2017

Dear Agnes,
Refer to attached for our letter to Insured.

Insured have not reparted the accident to us.

Jason Tea
Executive

Motor Division

Claims Department

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road

#15-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: +65 6389 6171

FAX: +65 B224 7175/6224 7478

Email: claimsdept@sg.cntaiping.com

n. § iping.com
Website: www.sg cntalping.com

From: Agnes Lim (LKKAuto) [mallto:Agneslim@lkkauto.co

Sent: Friday, February 17, 2017 10:37 AM

To: Jason Tea

Ce: Vivian Lau [LKKAuto); Hsiao Tong (LKKAuta); Zayyer (LKKAute); Admin A; Claims Dept of CTI

Subject: RE: NOT CHINA TAIPING INSURED - Direct Settlement - Accident Involving SJTE84C (Ol : CTI - TBA) and
SHC5778X (TP : LKK REF - CC3/CT117002737/Kwg3) on 02.02.2017



Dear Jason,
We refer to the above matter.
Kindly inform that the actual Ol vehicle number should be read SJT684C.

Enclosed for your perusal is amended TP GIA report & LTA search.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank you.

Best Regards,

Agnas Lim| Admin

LKK Auto Consultants Pre Ltd

Phone: 6366-0055 | email: Agneilim@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jason Tea [mailto:jason.tea @sg.cntaiping.com|
Sent: Tuesday, 14 February, 2017 6:29 PM

To: Agnes Lim [LKKAuto) <Agneslim@lkkauto com>

Cc: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto com>; Zayyer (LKKAuto)
<zayyer{@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Claims Dept of CT1 <clai . ing.com=

Subject: NOT CHINA TAIPING INSURED - Direct Settlement - Accident Involving SIT6845 (Ol : CTI - TBA) and
SHCS778BX (TP : LKK REF - CC3/CTI17002737/Kwg3) on 02.02.2017

Dear Vivian,

As spoken over the phone yesterday, we are not the insurers of SJTEBA4S. Hence we are unable to advise on this
matter.

Please take note and redirect claim to insurers of SIT6B45.
Thanks.

Jason Tea
Executive

Motor Division

Claims Department

China Talping Insurance (Singapare) Pte Ltd
3 Anson Road

#15-00 Springleaf Tower

Singapore 079309

Co. Reg. No. 200208384E

DID: +65638956171

FAX: 4656224 7175/6224 7478

Email: claimsdept cntaiping.com

ason.tea ESE-CI“E IBINE.COM

Website: www . sg.cntaiping.com

From: Agnes Lim (LKKAuto) [mailto:AgnesLim @lkkauto.com]
Sent: Monday, February 13, 2017 11:34 AM



To: Claims Dept of CTI

Cc: Jason Tea; Angie Foo; Vivian Lau (LKKAuto); Hsiao Tong (LKKAuto); Zayyer (LKKAuto); Admin A
Subject: Direct Settlement - Accident Involving SIT684S (01 : CTI - TBA) and SHCS778X (TP : LKK REF -
CC3/CTI17002737/Kwg3) on 02.02.2017

WITHOUT PREJUDICE

Dear Jason,

We refer to the above matter,

This is a TP direct settlement case.

We had inspected TP vehicle SHC 5778X at M/s Trans-cab Auto Services Pte Ltd - Ang Mo Kio.

Enclosed for your perusal is:

* TP GIA report
s TP estimated cost of repair
* Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge Vivian and she can be contacted at DID: 6841 8625.
Thank yow

To check availability of the case handler, you may contact the undersigned.

"Wishing you a Happiness and Prosperity New Year”

Best Regards,

Agnes Lim| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: Agnestim Bikkaute com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
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MEADR pEAFREFHME)F/RLE

CHINA TAIPING INSURANCE [SINGAPORE) FTE LTD

1 Angon Rasd #1800 Spingeal Towe Singepon OTE09
Tl €380 £711 Faar E232 033

SR eae B TTLE GO

E= Seg ko 200I0ROME

CHINA TAIPING

OUR REF : SNM17D01102/0001044601

YOUR REF @ SHCS778X

DATE : 23 HMOVEMBER 2017 BY FAX ( 628\TuOQ |
L POST
TRANS-CABR SERVICES PFTE LTD {WHICHEVER APPLICAHLE)

1 ANG MO KIO ST.&3
SINGAPORE 5659111

Dear Sir/Madam,

Re : SJT684C & SHCS5778X ON 02.02.17

We acknowledge receipt of your letter/claim form dated 23 NOVEMBER 2017
with enclosure(s), which will be subjected to further werification by our
office. Should we require additional informaticn or other documents relating
to the claim, we shall contact you again.

Please be assured that we are locking into your claim immediately and will
revert to you shortly.

Kindly take note that this acknowledgement of the above-mentioned submitted
to our office shall not be construed as an admission of liabiliry.

Kindly contact our Claims Department @ 6383 6116 for further assistance,

Thank you.

Claimes Department
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Our Refergnce. SNM17D01102/C02/4
Dale 20 FEBRUARY 2017 n-mlwmu

PATSY LEUNG

BLK 326 SEMBAWANG VISTA
#02-191

SINGAPORE 750316

Dear Sir { Madam

ACCIDENT INVOLVING SJTE84C AND SHCSTTEX ON 02 FEBRUARY 2017
ALONG ESSO PRTROL KIOSK (BEDOK SOUTH AVE 1)

mmumwww.

Please be advised that the third party vehicle, M.EMIMMMM
wmum

We have appointed mmcmmrum. umm;ﬂmﬂnmuwﬂ
mﬂmwﬂdym hmmm-ﬂmmﬂhm mﬂrmnﬂryw.w

We understand that wnrwﬂhundhdmwmm 24 hours as per Motor Claims
Framewori. We wrwmmmmmm ummmduntmmmwm
(whether or not) to us IMMEDIATELY through LKK Auto Consultants Pte Ltd or any of our
Mummvmmmmwmﬁmhwmnw-

{This is lmmpuwwlﬂmrutdmmimhmﬂj

cC . LKK Auto Consultants Pre Lid
Ann VIVIAN
Ret CCVCTIIT002737/Kwgd
Contact No . 8841 BG25
via Email wivimniau [Dkkauto oM

m:m-mﬂrm-uﬂﬁﬂm
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Our Ref: CC3CTIT002737/Kwgd
21" February 2017

PATSY LEUNG
BLK 326 SEMBAWANG VISTA
#02-191 SINGAPORE 750316

Dear Sir / Madam,
MMMJMMM—MT
We, LKK Auto Consultants Pie Lid has been appoinied 1o act on the behall of your insurer,

CHINA TAIPING INSURANCE SINGAPORE PTE LTD to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Our record shows that to date, youlyour driver have not reporied the accident 1o us, We would
appreciate it if you could urgenily file a repori at any of CHINA TAIPING INSURANCE
SINGAPORE PTE LTD Authorized workshops/reporting centre. You may refer 1o your
Certificate of Insurance for the list of the reporting centre.

Please note you had been notified via post from CHINA TAIPING INSURANCE
SINGAPORE PTE LTD dated 20°F

To enable us to look into the matter immedintely, please let us hear from you within seven (7)
days from date of this letter (by

Please be remi that in accordance with the lerms and conditions under your policy, failure of
compliance, our principal M/s CHINA TAIPING INSURANCE SINGAPORE PTE LTD
reserves the right to repudiate liability.

If you need further assistance o clarifications, please contact the undersigned.

Yours faithfully.

M

Vivian Lau

Case Handler

DID: 6841 1467

FAX: 6741 4108

Email: vivianlau@ Ikkauto.com

c.e China Tuiping Insurance (Singapore) Pre Led
{Mator Claims Dept
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Our Ref: CCIHCTIITOO2TIT/Kwid
|6 March 2017

Patsy Leung

Blk 316 Sembawang Vista
#02-191

Singapore 750316

Dear Sir / Madam,

We, LKK Auto Consultants Pre Lid has been appointed 1o act on the behalf of your insurer, CHINA
TAIPING INSURANCE SINGAPORE PTE LTD to settle a THIRD PARTY claim against you
for an accident which happened on the above-mentioned date and location.

Qur record imihuwdnu.}uw)wdﬁmhnwmmmdltumiduﬂmu. We would
appreciate it if you could urgently l‘il:ircpm-tlnyuf(.“HINATmmG INSURANCE
SINGAPORE PTE LTD Authorized workshops/reporting centre. You may refer 1o your
Certificate of Insurance for the list of the reporting centre.

Please note you had been notified via post from CHINA TAIPING INSURANCE SINGAPORE
PTE LTD dated 21

To enable us to look into the matter immediately, please let us hear from you within seven (7) days
from date of this letter (by 27 March 2017).

Please be reminded that in accordance with the terms and conditions under your policy, failure of
compliance, our principal M/s CHINA TAIPING INSURANCE SINGAPORE PTE LTD

reserves the right 1o repudiate linbility.
If you need further assistance or clarifications, please contact the undersigned.

Ymv\fnithfully.
-

Vivian Lau

Claims

Tel : 6841 8625

Fax: 6741 4108

Email : Vivianlau@lkkauto.com

ce  China Taiping Insurance (Singapore) Pre Lid
fMotor Claims Deprt)



Vivian Lau !LI{KAutu}

From: Vivian Lau (LKKAutD)

Sent: Tuesday, 2 May, 2017 10:24 AM

To: ‘Jasmine Tan'; claims@transcab.com.sg; zheweikek@transcab.com.sg

Ce: Zayyer (LKKAuto)

Subject: Your ref : SHV 5778X ,Our ref : CC3/CTI17002737/K1wg3. ACCIDENT INVOLVING

SHC 5778X & SIT 684C ON 02/02/2017

WITHOUT PREJUDICE

Your refl : SHV 5T78X
Our ref : CCA/CTIITO02737/K1wg3

Dear Sir/Madam,
ACCIDENT INVOLVING SHC S778X & SIT 684C ON 02/02/2017

We refer to the above matter.

We were informed by our pnincipal M/s China Taping Insurance Singapore Pte Ltd that they have repudiated
claim for this accident due 1o insured non-reporting.

Flease re-direct your client’s claim to our insured for redress.

Kindly note thar this negotiation between parties on this matter is purely on a withewt prefudice basis with the sole intention af
resplving the matter amicably without parties resorting o legal proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently prodicced by either party that will materially affectinfluence on the
issuex af liabilinwdamages. either party ix not bound, thereafier. by the negotiation rermy/settlement,

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@@ kkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
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Our Ref: CCHCTI17002737/Kwgd
16 March 2017

Patsy Leung By Registered Mail
Blk 316 Sembawang Vista

#02-191

Singapore 750316

Dear Sir / Madam,

ACCIDENT INVOLVING SIT 684C AND SHC S778X ON 02/02/2017 ALONG SSO
PETROL KIOSK ( BEDOK SOUTH AVE 1)

We. LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer, CHINA
TAIPING INSURANCE SINGAPORE PTE LTD to settle a THIRD PARTY claim against you
for an accidenmt which happened on the above-mentioned date and location.

Our record shows that to date, yowyour driver have not reported the accident to us. We would
appreciate it if you could urgently file a report at any of CHINA TAIPING INSURANCE
SINGAPORE PTE LTD Authorized workshopsteporting centre. You may refer 1o your
Certificate of Insurance for the list of the reporting centre.

Please note vou had been notified via post from CHINA TAIPING INSURANCE SINGAPORE
PTE LTD dated 2| February 2017

To enable us 1o look into the matter immediately, please let us hear from you within seven (7) days
from date of this letter (by 27 March 2017).

Please be reminded that in accordance with the terms and cenditions under your policy, failure of
compliance, our principal M/s CHINA TAIPING INSURANCE SINGAPORE PTE LTD
reserves the right to repudiate Hability.

If vou need further assistance or clarifications, please contact the undersigned.

?n&i‘:ﬂ:ulhu
[ I"l.l ..

Vivian Lau

Claims

Tel : 684] 8625

Fax: 6741 4108

Email : Vivianlan@Ikkauto.com

ce  China Taiping Insurance (Singapore) Pre Lid
{Motor Claims Dep)
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From: Vivian Lau (LKKAuto)

Sent: Wednesday, 2 January, 2019 10:16 AM

To: Chong Boon Sen; Admin A

Cc: CS A Team; Hsiao Tong (LKKAuto)

Subject: RE: OUR REF: SNM17D01102C02 / DATE OF ACCIDENT: 2.2.17 / ACCIDENT
INVOLVING SHCS5778X & SJT684C / YOUR REF: CC3/CTI7002737/K1wa3

Attachments: INSURED REPORT.PDF; LOD.pdf

Follow Up Flag: Follow up

Flag Status: Flagged

Categories: HMK

Dear Boon Sen,

Thank you for the email
Dear Admin,

Please reopen the file and reassign the case to the handler

Thank vou

Hest Regards,

Vivian Lau| Case Handler

LEK Auto Consultanis Pte Lid

Phone: 6841-B625 | email; Viviaplau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408033)

From: Chong Boon Sen [mailto:boonsen.chong@sg.cntaiping.com)

Sent: Monday, 31 December, 2018 2:43 PM

To: Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>

Cc: Zayyer [LKKAulo) <zayyer@lkkauto.com>

Subject: RE: RE: OUR REF: SNM17D01102C02 / DATE OF ACCIDENT: 2.2.17 / ACCIDENT INVOLVING SHCS5778X &
SIT684C / YOUR REF: CC3/CTI7002737/K1wg3

Dear LKK,
Kindly assist to handle third party claim.
Thank you.

Regards,

Chong Boon Sen
Claims Executive
Claims



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Qur Ref - AAD1702-034
Your Ref : SJTEBAC

Date . 15.September 2017
CHINA TAIPING INSURANCE

Dear Sir/Madam,

ACCIDENT INVOLVING SHC5778X AND SJT684C ON 02-02-17 10:12 PM ALONG Esso
Petrol Kiosk (Bedok South Ave 1)

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1. Cost of Repair (inclusive of 7% GST) $ 23540

2. Loss of Rental for _%_ days @ $. 252 per day $ 513.60

3. Loss of Income for _%__days @ § 100" %0r day $ 400.00

4, LTA Search Fee ] 6.00

5. Survey Fee 5 0.00
Total b 1,155.00

We enclose a copy of the following documents for your consideration -

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
utﬂ“\rema to you.

|

Jasmine Tan
General Manager

Tel No. : 6603 1250 (DID)
Note ; Please email any further cotrespondence 10 dlalms@transcab.com.sg (6603 1259)
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Our Ref: CCY/CTI17002737/Kea3q2-1

07 MAR 2019

PATSY LEUNG

BLK 326 SEMBAWANG VISTA
#02-191

SINGAPORE 750316

Dear SirfMadam,
ACCIDENT INVOLVING SJT 684C AND SHC 5778X ON 02/02/2017

We refer to the above accident where we arc acting for China Taiping Insurance
(Singapore) Pte Lid to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish 10 further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Z

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: ashersng@lkkauto.com

cc.  China Taiping Insurance (Singapore) Pte Lid
(Mator Claims Dept)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co/GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHC5778X and SJT684C along Esso petrol Kiosk (Bedok South Ave 1) on 02
-02-17 10:12 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settiement.

Dated this 15 (day) of September 2017

General Manager



440 70,034

TO. ﬂfhgr

MOTOR CLAIMS DISCHARGE VOUCHER

i i . o e i e e e

Pollcy Mo : DMPCSHID32451600 Clalm No : SNM17D01102/CD2/4
clalmant : TRANS-CAB SERVICES FIE LTID

Amount 1 55598.20
DOLLARS FIVE HUNDHED MINETY EIGHT AND CENTS THENTY ONLY.

i/We agree to accept the above mentioned amcunt to be paid to mefas in full &
final settlement of all clalms, costs & disbursements for injuries / damages
sustalned by ma/us through an accident invelving

Claimant Wehicle Mo, : SHC STTEX
insured Vehicls Mo. : SJT 6BAC

pate of Loss 1 03/02/2017
flace of Accidant : ESEO PETROL KIOSK (BEDOK SOUTH AVE 1)

4 CONSIDERATION of the payment made to mefus of the aforementioned sum DY
CHINA TAIFING INSURANCE (SINGAPORE] pTE. LID.., I/We agree absolutely to
discharge CHINA TAIPING [NSURANCE (SINGAPORE) PTE. LID. and/or

insurad Name i PATSY LEUKG
Driver Name : PATSY LEUKG

from all elalms, present or future in respect of all loas, injury eor damage
sustainod by mefus arising out of the maid accident.

I acknowledge that this paymsnt is made without admimsion of lfabpility on the
part of CHINA TAIPING INSURANCE ({SIMGAPORE) PTE. LTD.

(1} Gen=ral Damages 55
{2) Cost of Repair/Ensess 5% 235.40
{3} Loss of Use/Rental/Earning * 85 3I56.80
(1) GIA/Folice Repocta/

tnvestigatlon Results/Search Fees 55 &.00
(%) Medical Heports/Expanses B3
{E) Survey Feea/Towing Fee 85
{7) Cost including Disbursement 5%

T e L i L

TGT&L.Sﬁ 598.20

et nine Tan
Clalmant Mame: THANS-CAB SERVI : HRIC Mo :3'.'4“'-"33'"‘-1
16 MAY 2018

signature : ™ b Date :




Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel: 6287 6666
Fax: 6287 7764
Co. Reg. No.: 2010196266 & .
GST Reg. No.: 2010196266 Tax Invoice / Debit Note
TO:
CHINA TAIPING INSURANCE (5) PTELTD INVOICEND. INV1702-238
105 Cecil Street DATE + ZB. February 2017
#16-01/02 The Dctagon REFERENCE NO : AAD1TO2-034
069534 Singapore TERMS -
DUE DATE : 28, February 2017
ATTENTION: PAGE t1
NO. CODE DESCRIPTION QTY  UNIT PRICE AMﬂLIN_‘I'1
1 6050101 REPAIR-SHCSTTEXDOA 02.02.17(PART-BY-PART-1T) 1 23540 23540
Total SGD Excl. G5T: 220.00
7% G5T 1540
ss++ TWO HUNDRED THIRTY FIVEAND FORTY SGD ONLY **** Total S5GD Incl. G5T : 235.40

1) All cheques should be crossed and made payable 1o Trans-Cab Auto Services Ple Lid"
2) Flease quote our Involce Mumber during payment.
3) We reserve the right ta charge Interest @ 1.5% per month on overdus Irvalce.
4}#&!‘dhputluwmnl:cm*durgnltcnﬂhhmuhmtmmnmmhudwhﬂn :.udmim*mmmﬂtﬁlnqwnkh It shall be
desmed 1o have been unconditionally nccepted.
E&O.E
THIS 15 A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

15 September, 2017

To Whom It May Concern

Dear Sir / Madam,

Accident on 02-02-17 10:12 PM at Esso Petral Kiosk (Bedok South Ave 1)

1 We refer to the above-mentioned accident and wish to Inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHCS778X. The taxi was hired to LIM AIK KEE
PETER a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
sforementioned accident at a rental rate $128.4 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly far any settiement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan
General Manager

This is a computer generated print-out No signature is required.



TRANS-CAB SERVICES PTE LTD

No. 2 Ang Mo Kio Street 63

Singapore 568111

Teol Mo, : 6287 6666 Fax Mo. t 6281 1400
CO0./GST Reg. No. 200303878K

16.080.47

Dear Sir / Mdm

Please be informed that the taxl was undergo accldent repalr in the workshop as follow :-

patein DatoOut - Rental Rate  TaxiNo.

07-02-1710:00  10-02-1717:30 $  128.40 SHESTTBX

SERVICES PTE LTD

JASMINE TAN
Genoral Manager



Enquire Vehicle & Owner Information ( Vehicle No.

2017 / 22:12:00))

Law Firm Search Detalls

Search Reason:

Law Firm Case No.:
current Owner Detalls
Owner ID Type:

Ownar 1D:

Owmnar Mame:

Registered Address Type:
Reglsiered BlockHouse
m_:
Ragistarad Strast Nama.
Ragistered Unil Na.:
Ragistered Bullding Name:
Raglsierad Postal Code:

Current Vehicie Details

Vehlcle No..

Insurance claim in relation 1 traffic acsident
TCSIROELISHCSTTEX

Singapom NRIC
SAZI0034A

LEUMNG PATSY

HO8 / HUDG

316

SEMBAWANG VISTA
goz-181

-

750318

5JTB84C

SIT684C As At 02 Feb

Make Descripion/Medsl:  KIA / CERATO FORTE 1.6 AT 5% ABS DIAB 2WD 4DR
insurance Compary Name: CHINA TAIPING INSURANCE (SINGAPORE) PTELTD

Gopyright © 2097 LTA | Privscy Blaiemenl |

Land Tenmsport §Q Authoriy

Pleass read {hrough the Privecy Statsment, Terms of Use and Disciaimer.
Plaass do nod use the Dack of Forward bullans on whwanhm#wh“dhmm
Beat viewed wilh |E 8.0 BF3 and sbave. 1024 X 768 resciullon

3207



’ L’ V LKK Auto Consultants Pte Ltd

P — (i —~r— i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park_ Singapore 408833

i T
TEL: 6256 3561 FAX: 6256 4315

Aeg. No: 199607198R GST Reg. No. 19-8607188-R

Affillated to Federation Internationale Des Exports En Automobile

CHINA TAIPING INSURANCE (S) PTELTD Ref : CC3CTIIT002737/Kwg3qg2
g;:I?Q%TSA?’ﬁPDﬁHEQEINGAPDRE 079909 Date: 08-05-2017 I”ll"hlll"“llm
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJT 6B4C Veh. Inspected SHC 5778X
Policy No. Coverage (3) 0.00
Claim No. SNM17001102/C02/4 Excess ($) 0.00
Assign From Assign Date 09/02/2017
2, Vehicle Particulars & Condition
Make & Model RENAULT LATITUDE (A) c.c 1895
Engine No. HIDDEN Year of Reg. 2015
Chassis No, VF1ABL16AUC281622 Colour METALLIC WHITE / RED
Odometer 185181 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60R16 LING LONG 8 mm
L/H Front Tyre [21580R16 LING LONG B mm
R/H Rear Tyre [215B0R16 LING LONG B mm
L/H Rear Tyre |215/60 R16 LING LONG 8 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION,
DAMAGES SEE DETAILS,
5. General Information
Accident Date 02/0272017 Inspection Date 09/02/2017
Survey held at TRANS-CAB AUTC SERVICES FTE LTD
NO.2 ANG MO KIO ST 63
SINGAPORE 568111
Sa. Remarks
A)JTHE INSFECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 1 Working Days




LKK Auto Consultants Pte Ltd
&1 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607188R GST Reg No. 19-9507186-R Page No. 1 of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 5778X
et - , Estimate By | Our Adjusted
aty Description of Parts Condition |, Estma ﬁr'?g;] “E‘:{
REPLACEMENT OF PARTS
1|EUMPER COVER FRT TO REPAIR SEE S68.79
LABOUR
1|BUMPER SPOILER FRT SERVICEABLE 13981
1|umPER ABSORBER FRT SERVICEABLE 303 60
1|BUMPER BRACKET FRT LH (HEADLAMP LOWER) TO REPAIR SEE 116.47
LABOUR
1|BUMPER RETAINER FRT LH SERVICEABLE 18.37
1|BUMPER BRACKET FRT RH (HEADLAMP LOWER) SERVICEABLE 115.98
1|8UMPER RETAINER FRT RH SERVICEABLE 18.37 i
1|BUMPER UNDERTRAY FRT SERVICEABLE 383 ™M
1|BUMPER GRILLE LOWER FRT SERVICEABLE 20523 I
1|BUMPER BEAM FRT TO REPAIR SEE 703.14 ;
LABOUR
1|RADIATOR GRILLE SERVICEABLE 131388 I
1|RADIATOR GRILLE BADGE 'RENAULT' NOT NECESSARY 173.35 :
1|RADIATOR GRILLE FRAME SERVICEABLE 1.041.35
1|FRAME FULL SUPPORT PANEL SERVICEABLE 47377 I
1|HEADLAMP LH SERVICEABLE 1110
1|HEADLAMP RH SERVICEABLE 911,10
1|HEADLAMP PANEL FRT RH TO REPAIR SEE 134,59
LABOUR
1|HEADLAMP PANEL FRT LH TO REPAIR SEE 13459 |
LABOUR
1|sonneT TO REPAIR SEE 149356 !
LABOUR
1|FEMDER PANEL FRT LH TO REPAIR SEE B02.85 -
LABOUR
1|FENDER PAMNEL FRT RH TO REPAIR SEE B02.95 -
LABOUR
1|FENDER WHEELARCH FRT LH (LINNER) SERVICEABLE 107.32 k
1|FENDER WHEELARCH FRT RH (LINNER) SERVICEABLE 214 49 !
1|wirer rRESERVOIR SERVICEABLE 190.96
1|wiper RESERVOIR NECK SERVICEABLE 27.78

Report Ref No. CC3/CTI17002737/Kwg3q2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Pask, Singapore 408933
TEL: 6256 3581 FAX: 6256 4315

Reg No: 198607188R GST Reg. No. 19-9607198-R Page No. 2ol 3
: e ] ‘Estimate By | Our Adjusted
Description of Parts Condition =stimaie By | U
1|WIPER RESERVOIR MOTOR SERVICEABLE 100.95
LESS 10% DISCOUNT -1,138.80
10,249.17
SPECIAL NETT ITEMS
1|SET RADIATOR GRILLE FRAME CLIP (SN) NOT NECESSARY 52.00
1|SET BUMPER CLIP FRT (SN) NOT NECESSARY 66.00
1|TOW COVER FRT (SN) SERVICEABLE 14.50
1|RIM RH FRT(SN) SERVICEABLE 385.00 -
1|TYRE RH FRT(SN) SERVICEABLE 330.00
1|SET RADIATOR GRILLE SCREW(SN) NOT NECESSARY 16.00
1|SET BUMPER GRILLE LOWER CLIP {SN) NOT NECESSARY 69.00 =
1|SET FRAME FULL SUPPORT PANEL CLIP (SN) NOT NECESSARY T0.00 -
2|FRAME FULL SUPPORT PANEL NUT (SN) NOT NECESSARY 20.00 .
2|FRAME FULL SUPPORT PANEL STUD (SN) NOT NECESSARY 30.00 .
1|SET WHEELARCH CLIP LH (SN) NOT NECESSARY 30.50 -
1|SET WHEELARCH CLIP RH (SN) NOT NECESSARY 2940 -
1|SET NUMBER PLATE WITH HOLDER (SN) SERVICEABLE 140.00
1,252.40
LABOUR
PANEL BEATING KNOCKING AND STRAIGHTENING THE |[NOT NECESSARY 2.800.00 -
NECESSARY PORTION REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGM THE SAME.
PUTTY AND SPRAY PAINTING OF THE AFFECTED 3.000.00 220.00
PORTION.INCLUSIVE OF THE REPAIR OF BUMPER
COVER FRT,BUMPER BRACKET FRT LH (HEADLAMP
LOWER),BUMPER BEAM FRT HEADLAMP PANEL FRT
RH,HEADLAMP PANEL FRT LH,BONNET,FENDER PANEL
FRT LH AND FENDER PANEL FRT RH
TO RUST-PROOFING OF THE AFFECTED AREAS. NOT NECESSARY 170.00 -
TO REMOVE AND REFIT INTERIOR NOT NECESSARY 380.00 -
FITTINGS, TRIMINGS,GARNISH,FITTINGS AND OQTHER ,TO
EMNABLE REPAIR.
TO CHECK STEERING GEOMETRY AND COMPUTER NOT NECESSARY 220.00 -
WHEEL ALIGNMENT
TO CHECK ELECTRICAL LIGHTING CONCERNED. NOT NECESSARY 170.00

Report Ref No, CC3/CTI17002737/Kwg3q2
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LKK Auto Consultants Pte Ltd

Sl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 62568 3561 FAX: 6256 41158
Reg No' 199607198R GST Reg No. 19-9607198-R Page No. 3 of 3
Estimate By | Our Adjusted
Description of Parts Condition

&y et Workshop S))| ()
TOWING FEES NOT NECESSARY 120.00 -
6.860.00 220.00
GRAND TOTAL 18.361.57 220.00
RECOMMENDED COST OF REPAIRS | ] | 220.00|

Y iva

KONG SENG CHEONG
Licensed Appraiser

Report Ref No. CC3/CTI17002737/Kwg3q2

DISCLAMER DF LIABILITY TD THIRD PARTIEA:- This Report ls made salely for the uss and benefil of ihe Cleni nemed on the frond page of this Repor.




