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VGS Singapora
4T
F Algsanra Road
fafiss 175319 100884 Sigmere
Sl Phoho N +65 6305 77
" I = Fax Mo 55 nd e MY
e RI™
Wl Segaoeew 11 VENWHE wengaporm ;] }{- Ebad NN om0
TEH GHLUI HUA VAT Regalralion N MPO0DBS05-2
DOREEN b, l"“r i Tax No 1801014042
1BA BEDOK AVENUE . \
ot S0 € o Service Quote
Sengapore
')Aqq, -4 Customor Na CVi24552
= Quate No SERANION1H00006
= O Caie oznye
Salnspemoan Angm Tan
Paga 1
THIS IS MOT AN OFFICIAL TAX INVOICE
Make Model Description Milaage Service Agviser
Volknwagen Passang  JETTA AR 1 4 TSI DSG $0RW T 71131
License No, VIN Initinl Registration Sales Advisor
SURTESC WYWEISIGZEMO 1124 T 2401/14 Angie Tan
Engine Code Labor Typa Engine No. Model Code
M CAX DE2eR0 162265
Mo Description Oty UoM Unit Price Amount
“itea
P BAP ALEX LABOUR LABDUR B Lk G.72000
P BAF ALEX LABOUR TRANSFER DOOH MECHANTGM 4 Lsbor a4y - 1 &80 o0
P BAP ALEX LABOUHR HA R REAR LUGGAGE TRIM Y Labor * BAD 00
P BAP ALEX PAINT SPRAY PAINT T Labor W ev SE0000
B BAP IAG PROGHAMMING & CALIFRATION 1 Tema Uin =~ 48000
COMPULSORY 1O DO AFTER AC -
P BAF METH CHECK WIRE HARNESS ECU 5 1 Tme un #8000
Fantt
Sum Labor 15 80000
P SCEBN0S5G LM FRONT DOOH 1 Pisces bt ~remr
Prodecossor SCHEI 1055
P SCRAII0SSF LHS REAR DOOR 1 Pruces bt 153147
P SCHRITHS! LF FRONT DOOR SEAL 1 Pames B0y AA
P SCHAIGARGAD DOOR SEAL | Dppcsy T T
Prodecessor SCOBIBHDGC .
P D 37e500A2 DOOR INSULATIR - — Mo~ e
P D 3TASO0AZ DOOR INSULATOR 1 Foces =47 AR5
Sum lom I5TRET
LI st Conm it emce nekly
i Feparer o e Ll
* T2 v e Debor i arey peeery
& % Tmpeay carmged park 1) ey STy
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Vil Segupors JIF UM ey

TEH CHLN HLUIA
LOREEN

16A BEDOK AVENLE
Singapon, 468575
Sngapore

Maka Moael Description
Volkswagon Passong JETTA AB 1 4 TSI OSC S0k TL
Licenss Mo ViN

SJIBTASO WAYWZZZVEZEMO13247
Engine Coda Labor Type
[TT)
Explanations
P = Pmpenonainly Charged
Payment Tarms Na Cragil
Payments o 8N - Acc -No

VGS Singapare

a7

Amnanira Roai

150034 Smgapoin

Pharia Mo +fib G305 &

Fan Mo +B5 6474 3pdd
E-Mowi sErveE Y COM g
VAT Regislration No  MZO0SRR06-2
Tax No 1901014047
Service Quote
Cusioersr Mo (m' il L)
Cluohe No SERAILIO!N BODODE
CriotaDale 2myg
SalnEparson Ange Tan
Page s

THIS IS NOT AN OFFICIAL TAX INVDICE

Mileage Service Advisor

71141

Initial Registration Sales Advisor

24114 Apygie Tian

Engine Na. Model Code

CAX DE2690 1622G6
Sum Labor 15 600 00
Sum Hem 1.5TRET
Total SGD 18.178.67
™ GST 1aqrags 104258
Total SGD lncl. GST 20.522.2%



LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01.25 Paya Ubi Industrial Park. Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg, No 189507188R GST Reg No. 18-9807186-R

Affiliated to Federation Internationale Des Experts En Automabile

78 SHENTON WAY #08-16

AIG ASIA PACIFIC INSURANCE PTE LTD

Ref CC3/AKG19000077eb3

I

CHARTIS BUILDING Date 02-01-2018
SINGAPORE 078120
Coda. AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh., S 4501CD Veh. Inspected SJJ B765C
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date p2/01/2018
-3 Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg,
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
F/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 311122018 Inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 150934
S5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




182019 Marnmen e-Claims

y View Received Message

This mail 1§ assocated with ;

*§1)6765C (03110399715G)
[S4501CD]
™
TEM CHUT HUA
- . Dec 31 2018 11.004M
[HIGH COMMISSION OF THE DEMOCRATIC SOCIALIST REPUBLIC OF SRI LANKA]
Vallswagen Centre Singapore

Reply | Reply All | Mark as Unresg | _Print Message | Delete Message | Farwara |
From AlG Asis Pacific Insurance Pte, Ltd, (AIG_5G), sent on 03/01 /2019 09:24 AM.
Ta LKK_HQ

Subject Mo OI GIA Report

o — - —

Fleases be ndvisa thal no Ol GIA report recaived,
Pleass lind inaured s contact detalls below for your furthers actions

Insured Mame: High Commission Of The Democratic Socialist Republic Of 5 Lanks

Atuiess 51 Newton Road Goldhill Plaza ¢ 13-07/12 SINGAPORE 308900

Thanks & Regards
¥in Rul Hor (Viviana |

DOCUMENTS SUMMARY
There are no COCUMEnts.

hitps.isingapore. merimen comiclaimalindex cim Museboxr=5VCmailAfuseaction=dsp_viewAmode=1Alinboxid=14 124294 Domalnid=1180b|Id=84,

12




vy =,

Alm mAR Peld

S UBIAVE L #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC3/AIG19000077/eb3

08 January, 2019

High Commission Of The Democratic Socialist Republic Of Sri Lanka
51 Newton Road Goldhill Plaza #13-07/12

SINGAPORE 308900

Dear Sirs,

ACCIDENT INVOLVING S]] 8765C AND § 4501CD ON 31.12.2018 ALONG / AT
ORCHARD ROAD TWDS BIDEFORD ROAD

We, LEK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer. AIG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

£t

Asher Sng

Claims

Tel : 6841 6051

Fax: 6741 4108

Email : AsherSng@lkkauto.com

c.c.  Claims Manager
AlG Asia Pacific Insurance Pre Lid
{Motor Claims Dept)



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Friday, 10 January 2020 2:38 PM

To: Chan, Kian-Meng

Cc Admin A

Subject: AIG REF: TP /03110399715G [ ACCIDENT INVOLVING S4501CD [AIG] &

5JJ8765C ALONG/AT ORCHARD]

Dear Mr. Chan,

We refer to the above matter.

Please be informed that the third party did not send in the vehicle for repair.
As such, we will proceed to submit WP and close.

Thank you.

m Wi!hiﬂﬂ you a Happy anag rraosperous Lunaor New Year-
Best Regards,
Khanchna| Case Handler
LKK Auto Consultants Pte Ltd
DID: 6841 2360| email: Khanchna@ |kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




Merimen e-Claims

Page 1 of |

Aevoked ! Mo asttlemeant

|CLATM SUBFOLDER TRACKING N
| Case Featified Eis Submated | Ad) Asmgrmd !ruu Hat Ad| Submutrad ins Auth'ed Status
=t =
02 Jan 2019 9% J4n 2002 5$4,500.00 | 5$4,500.00 e Y-S
i it s £ Esumates view fige |
, i g ad Aot | Concei Case |

Main

CLAIM SUBFOLDER DETAILS |[Created by adjuster]

Insured: HIGH COMMISSION OF THE DEMOCRATIC SOCIALIST REPUBLIC OF SRI LANKA, Co Reg No: STIDPOO4SE

Mnin 2

e TEH CHUT HUA,  [D: 513085164

Vehicle B [31/12/2018 10000 - 58

No e A0 |g))876SC Date of LSS: |igg months and 7 Days From LTA Reg Dats (Man ¥r)]
Claim Type: | TP/ 0311039971SG Ry Cover 2100296145 (Comprehensive)

[Vehice feg
| o S4501CD :'EL"?'::I']_ YPA/PI4ESES4

{Insured)

Excesy:

Repairer: Volkswagen Centre Singapors (HQ) 247 Alexandrs Rond, 159934 Alexandra - Tell 63057288

Hangling AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: §5-6419-3000 ., [Handied by Chan, Kian-Meng]

Insurer Kipnmerng. Chanl @aig.com

CINMANTE | AXA Insurance Pte Ltd (HQ) - Tel: 6880 <888

Adyuster: LKK Auto Pra Ltd (HQ) - Tel: 6256-1561 .. [Handied by MOHD TAUFTKH BIN HAMID] . [Final Rpt due

E 11/01/2019]

ASSOCIATED MAIL RECEIVED view &Il |  Compose Case mail |
« AIG_SG (03/01/2019)! Mo OI GIA Report

ALL ASSDCIATED TASKS—

Due Date Priority
Mo results

View All | Search Tasks | Crwate Mew Tasx | Compiete |
Task Group Subject  Handler Assigned By Completed On Created On Do ?

Type

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 15/1/2020



Merimen ¢-Claims Page 1 of 2

Claim Documents

*5118765C (031103997156G)
[S4501CD])
™
TEM CHUT HUA
Dec 31 2018 10:00AM
[HIGH COMMISSION OF THE DEMOCRATIC SOCIALIST REPUBLIC OF SRI LANKA]

Veolkswagen Centre Singapore
Uplosd Documents |  Uplosd Photas | Compose New Letter |  Upmed vises | upicad auga | View [Viww i Browsar] ~]
Assessment Reports 1 per Q ¥
No | Finalized On AlLG Asia Pacific Insurance Ple. Ltd. (SG) Thumbnall | Print
1 |30/0/19 15:59 wm:n_ Claimni: HIGH COMMISSION OF SA1 LANEA @ | 100 i
Photos/Tmages  [2peLpege o2 |
tio | Relabel/Reorder | LMK Auto Consultants Pre Ltd (HG) Thumbnall | Print
1 |10/01/20 1436 | Genersl View Q| s | B
7 |10/01/20 14:36 General View Q| waaws | &
3 |10/01/20 14:38 General View 0| oedrs | B
4 |10/01/20 14:36 General View g ladirs | H
5 |10/01/20 1436 | General View @) | eadec | A
B |10/01/20 14:38 | Genersl View Q| edws | B
7 |1o/01/20 14:36 General View 0| s | A
B |10/01/20 14:38 | General View 0| tadwc | A
@ |10/01/20 14:36 | General View 0| e | A
10 | 10/01/20 14:36 Goneral View 0| wedrs | B
11 |10/01/30 14:36 | Genersl View @ | wacrws | A
17 |10/01/20 14:36 | General View @ | waews | B
11 |10/01/20 1438 | General View 0| wadrs | A
14 |10/01/20 1436 | General View 0| wwurs | A
15 (1000120 14:36 | General View 0| weers | M
16 |10/01/20 1436 | Genersl View 0| wews | A
17 [10/01/30 1436 | Ganeral View 0| waaws | A
18 [10/01/20 1438 |General View | ladiec | M
19 [10/01/20 1436 | Ganeral View i Load 196 | B |
30 |10/01/20 14:36 | General View O | waars | A
21 | 10/01/20 14:36 General View ﬁ a7 | B
122 |10/01/20 14:36 | Ganars) View O wews | B
21 | 10000420 14:36 General View _i Load 0G| B4
24 | 10/01/20 1436 | General View Q| waarc | A
Documentation 1 pev page 1 |
to | Relabel/Reorder | LKK Auto Consultants Pre Ltd [HQ) Thumbnall | Print
1 0201719 17:50 TP ESTIMATE Load POF
3 |G2/01719 17:50 TP GIA REPORT Lowd POF
3 |0B/G1/19 10:30 | Non reporting letter Load POF
4 |09/01/19 1838 | TP ESTIMATE- MARKED Load POF
5 19/07/19 15:35 LETTER TD O1 s Load PDF
6 | 10701720 14:41 EMAIL TO AIG Load POF
Documents Checklist
DOCUMENTS CHECKLIST neset | Save | pom |

There are no document checklists configured

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 15/1/2020



Merimen e-Claims Page 2 of 2

Our Checkllst Remarks - LKK Auto Consultants Pte Ltd (HQ]

Shiow RBemarks To! E] Handling lnsurer

NolE REMArks 48 privete snless puu e i ED SR Gl T

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 15/1/2020



Adjuster Repont Page 1 of 4

LKK Auto Consultants Pte Ltd (co reg No:1s8s07198R)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933 _
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com,assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18000077/T 1KA3Q2

Date: 18/01/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Palicy No 2100286145
Claimant .
Vehicle No * SJJBTESC Insured Vehicle No : 54501CD
Date of Loss 3112/2018 Nature of Claim: TP Claim No: 03110389715G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJJ8765C
Make & Model: VOLKSWAGEN JETTA TSI, 1.6 (A) Engine No: CAXDB2680
Reg. Date: 24/01/2014 (Man. Year: 2013) Chassis No: WVWZZZ16ZEMD13247
Colour Grey Odometer: 74145 km
Engine Capacity: 1380 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
THE Ti RVEY
General Condition Steering (Servicaabls): ¥es Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/55 R16 Rear Tyre Size: 206/55 R16
Front Left Side: Continental & mm Rear Left Side: Continental 8 mm
Front Right Side; Continental 8 mm Rear Right Side: Continental 8 mm
The sbove vailes reprasent the remaming fyre eeds depth
COST OF CLAIMS Repairer's Adjuster’'s Differance  Diff %
Parts 357967 3.481.07 88 .60 275
Miscellaneous Items 0.00 0.00 0.00
Labour 15,600.00 8,560.00 7.040.00 4513
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Calculated Gross Total (S5) 19,179.67 12,041.07 T,138.60 raz
Approved Total (Overridden) (S§) 4,500.00
(S5) 1917967 4,500.00 14 679.67 76,54
+ GST 7.00/7.00% (55) 1.342.58 315.00 1.027.58 76.54
Nett Amount (5§) 20,522.25 4,815.00 15,707.25 76.54
Global Sum Settlement (S§) 0.00
INSPECTION
Dale of Assignment 08/0172019
Date Inspected. D8/017/2019 Inspecled AL Volkswagen Centre Singapore (HQ)
247 Alaxandra Road
Singapore 158934
Estimaled Period of Repair: 8.0 days
Adjuster;: MOHD TAUFIKH BIN HAMID Manager: Khanchna Pothuraj

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 15/1/2020



Adjuster Report Page 2 of 4

NOTE This report represents our findings af the lime and place of inapection stated harein Such ingpection hes been carmed ouf fo (he best of ow
Mlﬁﬂ&ﬂﬂyﬂﬁﬂhﬂﬂymmuwwm.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 15/1/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repalirer's Amount
1 1 *LH FRONT DOOR Beni 1,697.21FS *1,68721FS
1 *LHS REAR DOOR Benl 1.5374TFS *1.537 4T FS
3 1 *LF FRONT DOOR SEAL Mot Necessary BB.BOFS *-FS
4 1 *DOOR SEAL Mecessary 14831 FS *148.31FS
5 1 ‘DOOR INSULATOR Necessary 48.54 F5 *48 54 FS
68 1 *DOOR INSULATOR Necessary 48.54F5 *48.54 FS
F=Francniss part. S=Spchen.
Total Parts (S5) 3,579.67 3.481.07

Report was unsubmitted during this print-out

https:/singapore. merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2020



Adjuster Report

Recommended Miscellaneous Iltems
Thare are no new miscellansous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Typa Repairer's Amount

Labour ltems

1 LABOUR New B,720.00 3,360.00

2  TRANSFER DOOR MECHANISM MNew 1,680.00 B40.00

3 RA&R REAR LUGGAGE TRIM Mew 840.00 D.00

4 SPRAY PAINT New 5,600,00 3,800.00

5 PROGRAMMING & CALIBRATION COMPULASORY TODO  Mew 480.00 480.00

AFTER AC

6 CHECK WIRE HARNESS .[ECU S New 280.00 280,00
Gross Labour Cost (S§) 15,600.00 B,560.00

[ Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 15/1/2020



