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Merimen e-Claims Page 1 of |

.-.CLAIM SUBFDLDER...{Hew Assignment)

CLAIM SUBFOLDER TRACKING

Case | Motified Est Submitted | Adj Assigned | Ad) g | Ad) Submitted | Ins Auth'ed | Sratus
o~ 13 Dec 2018 oz .llaﬁl:l_zz;hl'ill New Assignment
n -
Axiign Cancel Case !

[ Main Reference Claim Details Documents Show All
| CLAIM SUBFOLDER DETAILS [Created by insurer]
| Insureg: KHONG GUAN BISCUIT FACTORY (5) PTELTD, Co. Regp. No.: -
| Main Claimant: MUHAMMAD FAISAL BIN AL, 10: 583155480
| 13/12/2018 11:00 - 159
E Vehicle Reg, No,: FBAB732p Date of Logs: [146 Months and 22 Days From
| (LTA Reg Date (Man ¥r}]
i B2ZE7I649TMKC(COMP)
: 3 . (Comprehensive)
i Claim Type: TP/ 579977 Policy/Cover Note No. : Coverage: 28/04/2018 -
i I | = | 27/04/20189
| Vahicle Rag. No, (Insured): GBE92108 Policy Mo. (Clalmant); = ¥
| Excess: ___ [ss7soo0 s
| Repairer: _Ga Motor (HQ) Bik 37 Sin Ming Drive, #01-331, S73706 Sin Ming - Tel: 64539003 i
| Handling Insyrer: :sgﬁzlsr;?;rlnnu (Singapore) Pte. Ltd. (HQ) - Tel: +65 6a27 78a8 [Handled by Elaine Ngu Slau Mei - g
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6236-3561 ... [Imm, Advice due 03/01/2019)]

Driver/Custodian {Insured): QUEK SWEE HOCK {1,  NRIC: 514565151, Tel: +5598773804 {
| Adj Asg. Remarks: LIABILITY 100% ON DI ASSIGN KENNETH KONG FROM LKK CONTACT MRS TAN @ 64539903 !
|
| ASSOCIATED MAIL RECEIVED View All | Compose Case Ma | #
. There are no mail for this case, - $
: P
|| = b
 ALL ASSOCIATED TASKS View Al Search Tasks J Create New Task Complete |
i y ) : J |

Due Date Prigrity Type Task Group Subject Handler Assigned By Completed on Created On Done? |
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11412019 Adjuster Immediate Advice
Mote: This document has not been finalised.

L KK Auto Consultants Pte Ltd (coRregNo-1as607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Aute Consultants Pte Lid
4 Shenton Way 51 Ubi Awe 1 #01-25
#21-01 SGX Cenfre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Elaine Ngu Siau Mei Date: 04 Jan 2019

Preliminary Advice

Insured Vehicle Mo : GBES210B

TP Vehicle No : FBABT3ZP Accident Date ©13/M1272018
Make : HONDA CB400 Assignment Date 1 02/01/2019
Date of Inspection  : 03/01/2019 Est. Duration of Repair :3.00
Inspection Al : GA MOTOR (HQ)

ELK 32 SIN MING DRIVE, #01-331
SINGAPORE 575706

Point of Impact | General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 4,450.00
Revised Amount 5% 931.50
Check Items (Estimated) ot 1.210.50
Total 5% 2,142.00
Lump Sum Repair 5%

Total Loss Consideration

MNew for Qld Value 55
Pre-Accident Value 5%
COE f PARF Rebate 5%
Salvage Value 8%
Margin for Repair 5%

Remarks
([ } The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a ‘without prejudice’ basis.

https Jisingapore.merimen.com/claimsfindex.cfm?Pfusebox=5VCdoc&fuseaction=dsp_viewersmart&docid= 3915267 T &preview=1&nolayout=1&CFI... 11



WMVAZ18 165330 | VAG - Sin Ming
ENTRY DATE & TIME: 2601252018 08:23
SUBMITTED BY: Jamas kg \Wing Kin

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 26/12/2018 12:52

SINGAPORE ACCIDENT STATEMENT

1. Please report comectly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and'or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

rapudiate policy [ability

4. The issue and accepiance of this Form by insurance companies is not an admission of policy liabdity on he part of the insurance companies.

5. Any false reporting may be referred to the Police Tor investigation.

G. This report will be forwarded by the insurers of ihe GIA Records Management Cenire established by the Genaral Insurance Associalion of Singapore (GLA) for
archiving and that copies of this report will. for a fee, be made available upon application by interested parties,
7. By the lodgement of this report to the insurers, you hereby consent fo the archiving of this report at the centre and to copies of the report being made available

aforesadd

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number FBABT3ZP

Insured/Policyholder
Mame Of Registered Owner
NRIC No

Email Address

Maobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

ACCIDENT STATEMENT

26/12/2018 09:23
131272018 11:00
CHOA CHU KANG AVE 1

MUHAMMAD FAISAL BIN ALI
S8915548G

FAISAL AMANINAG@GMAIL.COM
(LOCAL) +65-B84488972
OFFICE-84488972

HOND&A
CB400

PRIVATE USE

NO

THIRD PARTY
MOTORCYCLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

NO

5064766119-04

MUHAMMAD FAISAL BIN ALI
5891554806

05/05/1989

QUTDOOR

22/09/2009

9 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-B84488972

OFFICE-84488972
FAISAL AMANINAG@GMAIL. COM

Page 1 of 16
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Sketch Plan #4 Pg. 1

’ SINGAPORE
3 POLICE FORCE

Police Station Of Origin;

Choa Chu Kang M.P.C

20 Choa Chu Kang Street 52 #01-02
SINGAPORE 688286

CONTINUATION OF REFORT
Tel No: 1800-76508993

HRETIRHID

TIZO1A12122157

RS

2all

Repord No. TIZ01B12132157

Detalls of Persondinvalved i, R A
Any Pedestdan Involved; No .
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA
Rider e i S0riiniligGas vy ) R
Name MUHAMMAD FAISAL BIN ALI ID No. S891654BG
Related Vehicle | FBABT32P (Matarcycle) Contact No.| 84488972
HospitalfClinic NG TENG FONG GENERAL HOSPITAL Class of Class: 2B.2A,
’ Drriving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 13/12/2018 Date Discharge | 13/12/2018 I\
I'No. of Days granted Medical Leave | 03 Degree of Injury | Stight |
| DRVEES s i i S o LM E e 0 e ST R i
Name QUEK SWEE HOCK 1D No. $1456515 J
Related Vehicle | GEES210B (Van) Contact No.| 98773884 J
Hospital/Clinic | NIL Classof | Class: NIL [
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave [ NIL Degree of Injury | NIL

Brief Details.

On 13/12/2018 at about 1100hrs, | was nding my motorcycle (FBAB732P) at Keat Hong Mirage housing
estale service road and was turning out to Choa Chu Kang Ave 1. Suddenly, a van (GBES210B) which
was driving behind me collided to the rear of my motorcycle. My molorcycle rear mudguard bend in,

scratches lo the rear light and box.

| felt pain to my right shoulder, back body and neck. | then seek treatment at Ng Teng Fong Hospitzl and

was given 3 days MC.

-

Scanned by CamScanner

Page T of 16



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
5548G

FBA8732P

No

04 Jan 2019
HONDA

CB400

Silver

2006
NC23E3100212

JH2ZNC39946M200193

$6,452.00
21 Sep 2006
21 Sep 2006
1

$968.00

Mo

$0.00

20 Sep 2026

D - Motorcycle
10

$6,247.00
$4,817.00
$4,817.00

The information contained herein is correct as at 04 Jan 2019
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YRR GA MOTO
Block 32, Sin Ming Drive, #01-331, Singapore 575706
s TEL:(4539903,4539904 FAX:£4539904

Importer & Expnrh:\r - New & Used Motorcycles. Spare Parts & Accessories N .

[suzUKS Dealer of Honda, Yamaha, Suzuki and Vespa, etc. Repair & Service all motorcycles, scooters
!
‘ }
| Date: 27-12-2018
; Estimated repair list for the accident motorcycle Honda CB400 V-TEC 5pec.3
[ Vehicle No. FBAB732P
|
: 1pc Rear mudguard - rﬂ 5285.00 “—/ '
. 1pc Taillight 1t 529000 2
1pc Tail cover €M $82000 —
2pc  Rear signal Mjes  $15000 —
1pc Rearsport Rim M0 $1350.00 A
1pc rear disc plate fil sa50.00 X
1pc Rear Box Myt 1t $270.00 # g
1pc Rear carrier B $185.00 =
I 1pc Rear No. plate 4 $20.00 /2 S
Press rear frame 4= ¢350.00 X PBTL /jﬂ
Press swing arm /O { $250.00 Hr2e ’So7
Towing $50.00 7o/
Labour $380.00 /Py
Total ; ;
ota Q‘\q\ 54450.00

G B W

| £/ oy RV557)
forns, AP Foiry
‘;"'/"-'Zr




2115/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM ¢ suanLuEn TRACKIHE = : |

aIne iotified ihmikted Edj] A -l._I:l"-'] |r"\.l:j Ept ﬂ?_l Submittad Ins Auth'ed Status N
o ] B2l e | L g == o
13 Dec 2018 0eh5 2% 's$1,550,00  |5$1,550.00 s
Main 16:22 Edit Estimates | | View Rt | Raport |
Edit Adj Rpt || | Cancel Case | |

[_ ai Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS [ [Created by insurer]
lns_urE_l:l | KHONG GUAN B-IS‘.'.I.IIT FACTORY (5) PTE LTD, Co. Reg. No.:

g | Main MUHAMMAD FAISAL BIN ALI, ID: S8915548G
L Clalrnant | 3

. ‘urehllcle Reg. :FBnS?EZF Date of Loss:

13/12/2018 11:00 - :59

[1486 Months and 22 Days From LTA Reg Date (Man ¥r}]
Policy/Cover |B28736497MKC{COMP) (Comprehensive)

| Note No.: Coverage: 28/04/2018 - 27/04/2019

{Claim Type: TP S 579977

[Vehicle Reg. Poli

icy No.
Y | No. | GBE9210B (Claimant):
| | {Insured): -

. ) | Excess S§750.00
| Repairer: | Ga Motor (HQ) Blk 32 Sin Ming Drive, #01-331, 575706 Sin Ming - Tel: 54539903 -

]”n“s"l':’rg‘:? |MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Elaine Ngu Siau Mei - 6554 2540]

| Adjuster: -unc Auto Consultants Pte Ltd (HQ) - - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 01/02/2019]

| DriverfCusta
dian QUEK SWEE HOCK (), MRIC: 514565151, Tel: +6598773884
{Insured):

IQ:L ";E-ﬁ_ |LIABILITY 100% ON 01 ASSIGN KENNETH KONG FROM LKK CONTACT MRS TAN @ 64539903 |

f Inssﬁ?.'ﬁiisn"ﬂnn RECEIVED

I" | There are no mail for this case,

Wiew All I Compose Case ﬁali 1

| ALL ASSOCIATED TASKS™ view Al | Search Tasks | | Create New Task | Complete |
i Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

hitps://singapore. merimen comiclaims/index cfm7usebox=MTRadjusterifuseaction=dsp_cimheaderfcaseid=7759068exld=2015208CFID=4840432.... 12



2/115/2019 Marimen e-Claims

hilps:/isingapore.mermen.comiclaims/index. cfmHusebox=MTRadjuster&fuseaction=dsp_clmheaderdcaseid=775996&extid=2915258CFI0=4840432... 212



2115/2019 Merimen e-Claims

Claim Documents

*FBABT32P (579977)
[GBE9210B]
TP
MUHAMMAD FAISAL BIN ALI
Dec 13 2018 11:00AM
[KHONG GUAN BISCUIT FACTORY (S) PTE LTD]
Ga Motor

View -\I'Iew In Browser v

Upload Documents | Upload Photos | compose New Letter |

: .ﬁssessment Repnru

| Thumbnail | Print |
Load HTM

M*__;[lf"msurancn [Singapore) Pte, Ltd. (HQ} ] - |

Accident Statement o
From:SC - Req. No: GBESZ108, Claimant: KHONG GUAN BISCUIT FACTORY (S) PTE LTD

f:{:.\ Fnallzed G-n B

1 26/12/18 15:40

(Mo |Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
i |04/01/1913:52  Adjuster Immediate Advice | © ma'd“HW_'E
Photos/Images - |3;¢__F P-_a_gg __-ri =
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) = [Thumbnail | Print
1 14/02/15 10:48 | General View € | Loadirc ¥
> [iaoafiniode [GanarsiViaw B _ @ wiro | @

3 14/02/19 10:48 _:rsenaral View i € | Loadipc | ¥

i.“_. |14,r'01_’_,{1£_10 -ta . Genaral vinw - ﬂ_ Load JPG e

|5 14/02/19 10:48 General View - _ Iﬂ Load PG | o

6 |14/02/19 10:45 | General View € | Loadirc | @
7 7 |14/02/19 10:49 General View _ © | Laws | @

8 | 14/02/19 10:49 Ganerai;‘luw - € | LoadIFG | @ |
9 14/02/1910:43  GeneralView © loadirc W

10 14/02/18 10:49 |General View _ - o o - € | Load PG 7]

11 14/02/1910:49 | General View ' - @ | Loadic | @

12 14/02/1910:49  General View © | Loadwc | @

Pa 14/02/19 10:48 | General View © | Ladire | @

!1.4_1_#0_2;15; 10:49 General View . ﬂ Load JPG__-?P

‘15 | 14/02/19 10:49 General View o N © | Ladlpc | @& .
16 14/02/19 10:45  Odometer Reading © | ks | @
17 14/02/1910:50 Reinspection Photo | € | LoadiPc | ¥

18 14/02/1910:50  Reinspection Photo © | Loadws | @

5'19 |14/02/19 10:50 .'Reinlp-ectioﬂ Photo ) (1] Load PG | @

!'25 14{02;1§ ;:-_-.su__ _ﬁ_;iﬁspmiun Photo - i © | loadirc | @ |

|21 |14/02/1910:50 | Reinspection Photo € | loadic | W
22 14/02/1910:50 | Reinspection Photo @ | wadws | @ |
23 |14/02/19 10:50 !Ralnlpu:ﬁgl: Photo © | Loadirs | B |
24 14/02/1910:50  Reinspection Photo © | Loadws | @ |
Documentation ) . lperpage V|| @

|N:: Finalized On MSIG Ii_.r_.._'rvl_l_i_'_-_’l;ll:E {Singapore] Fﬁg, Ltd. (HQ) . Thumbnail | Print

__1___ 25”2"'11?_15:4” _?r::-.:::;::Lf:::&gﬁhzﬂrmlynar_ﬂ: KHONG GUAN BISCUIT FACTORY (S) PTE LTD o o PDF I
2 |26/12/18 16:05 | FAX PRI TO LAW FIRM AWAITING REPLY i ) | Lozd POF ;
3 02/01/19 11:24 | FAX REPLY FROM LAW FIRM AGREE KENNETH KONG FROM LKK 3 Load PDF | |

hups:ﬁ'singﬂpofa.m&rimen.cumfclain'ﬁﬁndax.cfm?l'usabm=hﬁRdnc&fumadiunﬁsp_dnmhw&dmaimdﬂ &objid=7759968extid=291525&corale=44& ...

1/2



2115/2018 Merimen e-Claims
Documents Checklist

'DOCUMENTS CHECKLIST

" ["Reset | save || Print |

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Maobe: Remarks &re privabe unless you show it to ather parties.

hltps:f.'singapnra.mermn.chlaim5.!'index.cIm?rusennx=lu'l‘I‘Rdu-c:&mgﬁacliomchp_dwvisw&dnrnaini#1&nbjIUH? 75996&extid=291525&comle=44&. .

212



2M15/2019 Adjuster Report
LKK Auto Consultants Pte Ltd (Co.Req No: 199607 198R))
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSG1900007T0/KOQBS2
Date: 15/02/2019
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Ple. Lid. Paolicy No: B28736497TMKC(COMP)
EE‘[‘““‘ Vehicle o ag730p Insured Vehicle No: GBE9210B
Date of Loss: 13122018 Mature of Claim: TP Claim No; 579977
DESCRIPTION & |IDENTIFICATION OF VE
Reg No: FBABT3ZP
Make & Model: HONDA CB400, 399cc Super Four Engine No: NC23E3100212
Req. Date: 21/09/2008 (Man. Year: 2008) Chassis Mo: JHZNC39946M200183
Colour: Metallic Blue Odometer: 120240 km
Engine Capacity: 389 cc
Market Value/Mew Car Price: NIA
Sum Insured (53): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake |Serviceabla); Yes Engine Modification: No  Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 12060 ZR17 Rear Tyre Size: 160/60 ZR17
Front Left Side: Pirelli 2 mm Rear Left Side: Pirelli 2 mm
Front Right Side: Pirelli 0 mm Rear Right Side: Pirelli 0 mm
The above valves represent the remaining fyre freads depth
COST OF CLAIMS B ~ Repairer's Adjuster's " Difference  Diff %
Parts 3,420.00 1,452.00 1,968.00 57.54
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,030.00 480.00 550.00 53.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 4,450.00 1,932.00 2,518.00 56.58
Approved Total (Overridden) (S5%) 1,550.00
Nett Amount (S5%) 4,450.00 1,550.00 2,900.00 6517
INSPECTION
Date of Assignment: 02/01/2019
Ga Motor (HQ)
Date Inspecled: 03/01/2019 Inspected At: Elk 32 Sin Ming Drive, #01-331
Singapore 575706
Estimated Period of Repair: 3.0 days
Adjuster: KENNETH KONG Manager:  SHIAU CHAN

NOTE: This repod represents our findings af the fime and place af ingpection stated herein. Such inspechion has hean carmed ouwt fo the best of our knowledge ang ahility but

any other llabilty under any other circumstances is hereby expressly excluded.
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2152019 Adjuster Report

REPAIR DETAILS )
Reference

Part Source: (Last Synchronised: 15 Feb 2019}

Parts: MIA HONDA CB400 399ce Super Four (Model not available in database)

Labour: Repairer's {Price-denominated Standard List) [
|Print Code: (Unsubmitted, no print-code for FBABY32P) |
i‘u’alidiw: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the :

END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk ™,

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR MUDGUARD Cracked 285.00F *285.00 FL
2 1 *TAIL LIGHT Mig Cracked 290.00F *290.00 FL
3 1 *TAIL COVER Cracked 420.00F “420.00FL
4 2 *REAR SIGNAL Mig Cracked 150.00F *150.00 FL
5 1 *REAR SPORT RIM Mot Necessary 1,350.00F *-FL
6 1 *REAR DISC PLATE Serviceable 45000 F *-FL
T 1 *REAR BOX Mig Cracked 270.00F *270.00FL
] 1 *REAR CARRIER Buckled 185.00F *185.00 FL
9 1 “REAR NO. PLATE Bent 20,00F5 *12.00F3
F=Franchise part, S=SpcNett. L=ListhemDisc, s

Sub Total (S%) 3,420.00 1,612,00

- List Item Discount on L Items 0.00/10.00% (S§) 0.00 160.00

Total Parts (5%) 3,420.00 1.,452.00

Report was unsubmitted during this print-out. ]
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2115/2019 Adjusier Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 PRESS REAR FRAME. New 350.00 180.00

2 PRESS SWING ARM. Mew 250.00 150.00

3 TOWING, Mew 50.00 30.00

4 LABOUR. MNew 380.00 120.00
Gross Labour Cost (53) 1,030.00 480.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =
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