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VZ Automotive Pte Ltd

1, Kaki Bukit Ave 6, Autobay @ Kaki Bukit, #02-02, Singapore 417883
Tel: 6555 7272 Fax: 65557272 Email: vzauto@iova.com.sg

Vehide No.  : SKK53560P 07/02/2016
Make/Mode! :Subaru Forester
i
Chassis No.  :JF1SIGKBSDGD03358 LKK Aylo Consultants hence notily
the Repairer of the following:
Estimate fre KK5360P. » To resurvey before/afier spray paining
s To display damaged parity) during msurvey
» Paas proes e sublect 1 confrmation
1 1pc LHheadlamp 5 + Thire party survey is on & “Without Prajuies” basis 5 71,214.00 BR
2 1pc LHheadlamp lower bracket * © Mo Begal modification(s) i alkwed §47,132.00 B v
3 1pc Frtbumper * Suppismantary iem{s) must be resveyed gal $/4 6753.00 CuT./
4  1pc LHF bumper grille 1 dubpect 1o Gl agpeoal from Wismncs Campany $ X 86.00 NAJX
5 1pc LHFbumperfoglamp - _ Adomiedged by Regairer Mo pi $ % 286.00 NNA
6 1pc LHF bumper foglamp garnish — $ X 162.00-HNXK
7 6 pes Frt bumper clip LY X L 5 3.80 s < 2280 1,“_.- f
8 2 pes Frt bumper retainer [ $ 1 4500 ey
2 S XN 7 iF4
.9 1 pc Frebumper reinforcement 5 398.00 |1 A
10 1pec LHFfender 0 001/ $  423.00 X
11 1 pc LHFfender cowling ] B ,) 5 124.00 }(
12 1pc LHFshockabsorber ) $ 38900 .
13 1pc LHFknucklearm | $  327.00 ./
14 1pec LHFlowerarm | . $ 52800
15 1 pc LHF wheel hubassy ! / 5 351.00 7
16 1 pc LHF drive shaft : S 1,084.00 »
17 1 pc LHF stabilizer link / ] 115.00 ~
18 1 pc LHFstayred 4 5 136.00 ¥
19 1 pc LHF stay rod plate | s 85.00 .
f { Aand § e = L
& § 6,665.80
Less Discount : 20% 5 1,333.16
i » _—
o s | § 533264
- ‘Illr’ -
1 1 pc LHF spartrim 5/ 5 B50.00- rb ¥
v .2 1pc LHFtyre 5/N 5 450.08- W ¥
I 3 1 bot Brake fluid SN 5 20,00tk K
1 Tocheck front electrical system. dosn 8 -89:00
7 Toremove, replace LHF undercarriage parts. L "‘;_3{ 5 38800
3 To conduct wheel alignment. }J’jf \ / § 42660
4 Tospray anti-rust coating on new and affected panels. NN x$ 6000
S To straighten, repair, realign LHF affected area and replace damaged parts. ‘f,a". (73] s #0606
6 Tospray painting on affected area. A2 B0 $  BBe8D
_ Total: § 8,812.64
n§ e L0
Repai diaiss b ook 10
f o Qag, s [ 700 q Ly 208




Denise Taz (LKKAuto)

From: VZ auto <vzauto@iova.com.sg>
Sent: Thursday, 4 April 2019 3:46 PM
To: Denise Tay (LKKAuUto)

Subject: Re: skk5360p

No choice accept lo..:(

On 1/4/2019 3:28 PM, Denise Tay (LKKAuto) wrote:

= Dear Anna,

>

> |'ve check with Guo Qiang, final offer is at

>

> Lump sum $1900, 4days.

>

>

>

> Best Regards,

> Denise Tay | Case Handler

> LKK Auto Consultants Pte Ltd

> Phone: 6256-3561 | email: denisetay@Ikkauto.com | fax: 6256-4315 Blk
> 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

> --—--Original Message--—

> From: Denise Tay (LKKAuto)

> Sent: Thursday, 3 January 2019 4:50 PM

> To: 'VZ AUTO' <vzauto@iova.com.sg>

> Subject: RE: skk5360p

>

> Dear Anna,

=

> Offer lump sum $3350. 4 working days.

-

> Please check and revert.

>

-

=

> Best Regards,

> Denise Tay | Case Handler

> LKK Auto Consultants Pte Ltd

= Phone: 6256-3561 | email: denisetay @lkkauto.com | fax: 6256-4315 Blk
=51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
-}

> --—--Original Message-----

> From: VZ AUTO <vzauto@iova.com.sg>

> Sent: Friday, 30 November 2018 11:59 AM

> To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>
> Subject: skk5360p

>

> Hi Denise,

>

> Any updates on this?
=



4/8/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

| 5ty ot i Ad] Submitted Ins Auth’ed Status ‘

CLAIM SUBFOLDER TRACKING

Motified et Submitied At As :
' |05 Feb 2018 | 2ey ans | Pending for Survey |
Main 02 Feb 2018 14:34 Sﬂ_,'ﬂ_ﬂ.l-ﬂﬂ 5$:l,90n.l:lll:l Report
Edit Adj Rpt R Emmﬁ:ﬂ Yiew B || Cancel Case I

Reference Claim Details Show All I

' CLAIM SUBFOLDER DETAILS B |[Created by insurer]

| insured: | WONG SOO HUAT, ID: 51782467H
! | Main | ;
) Claimgnl_::_ |LEE ENG I'iD_HG. ID: S7619870E -

Vehicle Reg. |, _[02/02/2018 00:00 - :59
llvo.: | SKKS360P Date of LosS: | (54 Months and 3 Days From LTA Reg Date (Man Yr)]

i = | |Policy/Cover | 29004870SMA
ClaimType: TP/ 548524 Note No.: | Coverage: 12/09/2017 - 11/09/2018

. ehicle Reg.
MNa, | SKC5832L
. (Insured):

Policy No.

{Claimant):

L o Excess: |5$500.00

| Repairer:  VW.z Automotive Pte Ltd (HQ) 1 Kaki Bukit Avenue 6 #02-02, 417883 Kaki Bukit - Tel:

;‘:5“::2:? MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541]

| |Agjuster: KK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 03/04/2019] |

ASSOCIATED MAIL RECEIVED view All | Compase Case Mai |
MSIG_SG (01/04/2019): Report Send Back Alerts - SKK5360P (TP) i

| ALL ASSOCIATED TASKS™ view All || Search Tasks | Create New Task | Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| | Mo results.

hitps://singa pore, merimen.comiclaimsfindex.cfm?usebox=MTRadjusler&fuseaction=dsp_cimheader&caseid=6808685exlid=2636304CFI0=5100013... 172
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hitps i'singapore. merimen coméclaimsfindex.cfmfusebox=MTRadjuster&fuseaction=dsp_cimheaderdcaseid=680868&extid=263690&CFID=5100013... 272
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Meriman e-Claims

Claim Documents

*SKK5360P (548524)
[SKC5832L]
TP

LEE ENG HONG
Feb 2 2018 12:00AM

[WONG SO0 HUAT]
V.z Automotive Pte Ltd

Upload Documents | Upload Photos | Compese New Letter |

Photos/Images

1 127/02/18 10:27
2 27/02/18 10:27
27/02/18 10:27
127/02/18 10:27
27002/18 10:27

|27/02/18 10:27

[0 Relabel/Reorder

2?.."02.."13 1027

2
3
4
5
& ;2]’,.-’02,!18 10:27
= i
8
9 |27/02/18 10:27

View | View in Browser ¥

10 2?.."01-"13 1|} 27
11 27/02/18 10:27
12 |27/02/18 10:27
13 27/02/18 10:27
14 27/02/18 10:27
15 27/02/18 10:27
16 | 27/02/18 10:27
17 |27/02/18 10:28
18 |27/02/18 10:28
19 27/02/18 10:28
20 27/02/18 10:28
21 |27/02/18 10:28
22 27/02/18 10:28
23 27/02/18 10:28
24 |27/02/18 10:28
25 27/02/18 10:28
26 |27/02/18 10:28
27 :2?.!'01!'13.10.:2-3__
28 |27/02/18 10:28
29 Ez;«'mzua 10:28
30 |27/02/18 10:28
T (27020 10N
32 |27/02/18 10:28
33 |27/02/18 10:28
34 |27/02/18 10:28
35 |

27/02/18 10:28

S Gperpoge_v]| @ |
LKK Auto Consultants Pte Ltd (HQ) | |[Thumbnail [ Print |
R - © | Lo ]PG—I_rﬂ |
General View - © | Ladirc | W
General View - - © | s | @
| General view € | Load PG | @
| Ganeral View - 6. Load 1PG | W
. IGnnuraI View i o__ Lﬂﬂd JP‘G E.
|General View - © | adws | ¥
EGannra-l-":F.ll-l;nr S - S __ . _6 | Lond sp6 | Ei_.
| Ganeral view ©  ladirc @
| Gamaral viawr - € | ladips @
| General View & | oadirc | @ |
General _\\"IE';' — . ] f ﬂ . Load JPG ‘_h_ﬂ !
-G:eneral View ‘_6- . Luﬁan:l PG . It
General View - &  loadic | ¥
anmauﬁ;;ding ©  Load we | W
|Chassis Number - o . o Load PG | @
Phurtugra_pmf Damaged Pilrts €& | Load 76 |
Photographs of namagad Partn o Load JPG [+
Phuhugraphs_uf Damaguﬂ Firts - h ! o Load JPG It
| Photographs of Damaged Parts € | LoadwG | @ |
[ Ph.u.t;g"ra-;l.';s ;I_I'Sarnagnd Parts ﬂ Loa;:!_JP_G f '!1
-Phutographs o!l' Damaged Parts ﬂ Load PG |
IPhntngraphi of Darna-;;l-i_;a“rb (1] I..oad_ﬂ;;;“l @
jPhutngraphs of Damaged Parts q I..uad JPG i i
[ obographasitDamaged Baft. EIrrTaca
Photographs of Damaged Parts - = __o Load JPG | Ei;
Photographs of Damaged Parts a ﬁ Load IPG E:
Phﬂ:gra_phi of I:-la:gad Parts i _0_ Load IPG !.‘
P_hq_tpgra_@{_pf Damaged Parts A _0_ !_uad PG Et
Photographs of Damaged Parts o Load PG | & |
Photographs nf Damaged Parts o Luad JPG E;
Photographs of Damaged Parts - - | é Load IPG E‘;
|Phntnprnphs of Damaged Parts € | Load PG -é .
Phntngrnpll: of Damaged Parts - - o Load JPG m
| Photographs of Damaged Parts € | Load PG Ee

https:i'singapore. marimen.comiclaimsfindex.cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=680868&extid=263690& ...
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4182019 Merimen e-Claims
Phutusnmagas 3perpage V|| ¥ |
(N fR:}abel,.fReurdnr [LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
36 27/02/18 10:28  Photographs of Damaged Parts © | Ladlrc | W
37 27/02/18 10:28 Photographs of Damaged Parts i | o | Load PG | El
38 27/02/18 10:28  Photographs of Damaged Parts J (1] '__l_.:_:ad we | @ |
39 fz?mz,.fm 10:28 | Photographs of Damaged Parts _ . € | Loadirc | ¥
40 - 27/02/18 10: 28. _;I;ﬁ;;ographs of maﬂs © | Load _J_PG _E_
41 .z?mzﬂa 10:26  Photographs of Damaged Parts _ | Q Load IPG | ¥
.42 .2?,."0.2,-"\8 lﬂ:ﬁa Fhatograph: of D.;_rn_a;_nd Parts - ? Load J_FG ! i ,I
43 27/02/18 10:28 Photographs of Damaged Parts _ é Load JPG I o |
44 'z?xums 10:28  Photo After Spray _ 8 | Load PG | & |
45 27/02/18 10:28 Fhum After s_ﬁ;a_v €  adwc | W
46 27/02/18 10:28 Phnhu After Spray € | Load we | @
47 27/02/1810:28  Photo After Spray - T @ | s | @ |
48 | 27/02/18 10:28 P’hm After Spray _ ‘ © | adirc | @
49 |27/02/18 10:28 ?hutn Arm-sﬁéw . O Load IPG | W
50 'z?mzus 1523 Photo After Spray _ | 0 | Load JPG__Lt_
51 27/02/18 10:28  Photo After Spray - '€ Load PG @ |
_-5_2-_-_1?;(52;13 10:28  Photo After Spmf_ _ o Load PG | @
53 27/02/18 10:28  Photo After Spray © | v | @
's4 |27/02/18 10:28 |Photo After Spray € | Ladirc | &
55 |27/02/18 10:28 P‘h:ntn After Spray - O | Load we | @ |
56 | 27/02/18 10:28  Photo Arwr Spray - © | Load we | E:._
57 |27/02/1810:28 | Photo After Spray i - . © | s | @ |
58 27/02/1810:28  Photo After Spray _ a '@ | Loaas | @ |
59 -iﬂpma 10:28 ._Phuhu__l_;ﬂfr_f_pﬂf . ) &  loadic | ¥ !
'Documentation 1 per p.uaga : v &
[No | Finalized On ~ [MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 [05/02/1814:22 | PRI - © | LoadPOF |
2 |05/02/18 14:22  EMAIL to TP reject their list of SJE € | Load POF
Mo |Relabel/Reorder |LKK Auto run-.ulhmn. Pte Ltd (HQ) Thumbnall | Print
1 08/04/1911:32  PRS INVOICE B - © | Load POF

Documents Checklist

' DOCUMENTS CHECKLIST - R Reset | _Save | _Print |

fﬁe_re are no doecument checklists mnﬂgur-e-&.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To:

— Handling Insurer

Mote: Ramarks are private unkeds you show It to other parties,

hitps:/singapore. merimen. comiclaims/index clm?fusebox=MTRdockiuseaction=dsp_docview&domainid=1&corole=4&objid=6808688extid=2636905 ..,
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482019 Adjuster Report
LKK Auto Consultants Pte Ltd (coregno1sss0719er)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@|kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Ouwr File No: CS3IMSG18002299/GTD352-1
Date: 0&/04/2019
REFEREMNCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Lid. Policy No: 29004B8T0SMA
Ciaimant Vehicle gy s3gop Insured Vehicle No:  SKC5832L
Date of Loss: 02/02/2018 Nature of Claim: TP Claim No: 548524
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKK5360P
Make & Maodel: SUBARU FORESTER, 2.0 XT AWD CVT (A) Engine Mo: FAZ0GO04228
Reg, Date: 30/07/2013 (Man, Year: 2012) Chassis No: JF15JGKE5DGO03358
Colour: Black Odometer: 115519 km
Engine Capacity: 1998 cc
Market Value/New Car Price: MIA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yeas
Handbrake {Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50R18 Rear Tyre Size: 235/50R18
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %]
Parts 6,652 64 1,585.44 5,067.20 7617
Miscellaneous Items 0.00 0.00 0.00
Labour 2.160.00 B840.00 1,320.00 61.11
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 8,812.64 2,42544 6,387.20 72.48
Approved Total (Overridden) (S§) 1,900.00
Nett Amount (S$) 8,812.64 1,900.00 6,912.64 78.44
NSPECTION
Date of Assignment: 05/02/2018
V.Z Autormotive Ple Ltd (HQ)
Date Inspected: 05/02/2018 Inspected Al 1 Kaki Bukit Avenue 6 #02-02
Singapore 417883
Estimated Period of Repair; 4.0 days
Adjuster: XING GUO QIANG Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings af the time and place of inspaction stated herein. Such inspechon has been carred out fo the best of our knowledge and abilily but

any olther labiity undar any other circumstances is hersby expressly sxciuded,

hilps:/isingapore. merimen.com/claimsiindex.cfmTusebox=MTRadjuster&luseaclion=gen_printrpt&caseid=680868 &exlid=2636090&CFID=51000130&C... 1/3



4/8r2019 Adjuster Report
REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 08 Apr 2019)
Parts: M1-5UV SUBARU FORESTER 2.0 XT AWD CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKKS5360P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *LH HEADLAMP Broken 1,214 00 FL  *1,214.00FL
2 1 *LH HEADLAMP LOWER BRACKET Broken 132.00 FL *62.00 FL
3 1 “FRT BUMPER Cut T53.00FL *660.00 FL
4 1 *LHF BONNET GRILLE Mot Necessary BE .00 FL *-FL
5 1 *LHF BUMPER FOG LAMP Mot Necessary 286.00 FL *-FL
4 1 *LHF BUMPER FOG LAMP GARNISH Mot Necessary 162.00 FL *-FL
7 6 *FRT BEUMPER CLIP Mecessary 22.80FL *22.80FL
8 1 “*FRT BUMPER RETAINER N/s Deformed/O/fs Mot Necessary 46.00 FL *23.00FL
g 1 “FRT BUMPER REINFORCEMENT Mot Necessary 398.00FL *-FL
M 1 “LHF FENDER Repair 423.00 FL *-FL
11 1 “LHF FENDER COWLING Mot Necessary 124 00FL *-FL
12: A1 *LHF SHOCK ABSORBER Mot Necessary 388.00FL *“FL
13 1 “:HF KNUCKLE ARM Mot Necessary 327.00FL “-FL
14, *LHF LOWER ARM Mot Necessary 528.00FL *-FL
15 7 *LHF WHEEL HUB ASSY Mot Necessary 351.00FL *-FL
18 1 *LHF DRIVE SHAFT Mot Necessary 1,084.00 FL *-FL
c *LHF STABILIZER LINK Mot Necessary 118.00 FL *-FL
18 1 *LHF STAY ROD Mot Necessary 136.00 FL *FL
19 1 *LHF STAY ROD PLATE Mot Mecessary B85.00FL *-FL
20 1 “LHF SPORT RIM Mot Necessary B50.00FS *-F5
21 A *LHF TYRE Mot Necessary 450.00F8 *-FS
22 1 *BOT BRAKE FLUID Mot Mecessary 20.00FS B

F=Franchisa parl. S=5pchetl, L=ListiemDisc, .

Sub Total (S%) 7,985.80 1,981.80

- List ltem Discount on L ltems 20.00/20.00% (S%) 1,333.16 396.36

Total Parts (S8) 6,652.64 1,585.44

Report was unsubmitted during this print-out.

https:iisinga pl::are.marlmen.{:nmfdaimsﬁndex.v:frn'?fusamx=MTRadiusier&ruseachnn=gaBnJ:lr'tntrpt&uaseid=EEG$&B&9Hid=2&3EEﬂ&CFFD=5101}0'1 INRC... 213



4/8/2018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CHECK FRONT ELECTRICAL SYSTEM. New 80.00 40.00

2 TO REMOVE, REPLACE LHF UNDERCARRIAGE PARTS. New 300.00 0.00

3 TO CONDUCT WHEEL ALIGNMENT. New 120.00 0.00

4 TO SPRAY ANTI-RUST COATING ON NEW AND AFFECTED PANELS. New 60.00 0.00

5 TO STRAIGHTEN, REPAIR, REALIGN LHF AFFECTED AREA AND New B00.00 400.00

REPLACE DAMAGED PARTS.

5 TO SPRAY PAINTING ON AFFECTED AREA. New 800.00 400.00

Gross Labour Cost (S§) 2,160.00 840,00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/'singapore.merimen.comiclaims/index.cimfusebox=MTRadjuster&fuseaction=gen_prinirpt&caseid=680868&exlid=2636008CFID=510001304C... 33



