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Claim Reference:

Assessment Number: AHO00998

Version: AHLIM0O1/1
Date Calculated: 26/12/2018 06:40

| E.JUR":'::YO'.‘{ COPY

Ah Lim Motor Company
10 Ang Mo Kio Industrial
Park 2A

#01-09 AMK Autopoint

Singapore 568047
Full Report - V1
Registration: SGY1133D
Printed: 26/12/2018 14:41

Summary Information

Claim

Location:

Printed by:
Authorisation Status:

Singapore {SG)
Ahlim ahlim

Interim

currency: sGD
Date of Incident:

Able to Authorise Repairs: TBA

Work Provider: AXA Insurance S'pore Pte Repairs Authorised: TBA

Ltd
Claim Reference. Estimated Repair Time:
Paolicy Number: Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: HONDA TWO COAT METALLIC PREFPARE OFF WEHICLE
Model: City
Sub Model: ZX CVT
Model Sheet Number:  H40 13 2y A,y
Registration: SGY1133D J/J_?,r, e,
Registration Month: November /& Y ‘
Registration Year: 2005 : ey /?’:é,_ A
VIN Number; MRHGD86506P040D38° i
Manufacture Year: 2005 ;
Odometer: Mot Known Tz,
Colour: <
Engine Number:
Fuel Level: U .
Vehicle Condition -
Vehicle Status
Pre-Accident Condition: Severity of Impact:
Steering: Vehicle Status on

Inspection:

Brakes Pedal Travel: Date of Inspection: 26/12/2018

Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas.

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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Ah Lim Motor Company

Claim Reference: Full Report - V1
Assessment Number: AHO00998 Registration: SGY1133D
Version: AHLIMOO1/1 Printed: 26/12/2018 14:41

Date Calculated: 26/12/2018 06:40

N R e e ) o s ;
e : e e "
&ddresses
Cost Summary
Total Labour £472.50
Total Paint/Material £103.78
Total Parts £309.93
Total of Additional Costs £30.00
Excess: TBA
Grand Total Exc GST: $916.21
7 % GST: $64.13
Grand Total Inc GST: $980.34

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR

Repair [/

Guide Number Repair Details wu Cost Price (%)
71140-SEL) R + R L/F BUMPER BRACKET 2.0 9.00
71140-5EL) R + R R/F BUMPER BRACKET 2.0 9.00
71101-5EN) R + R FRONT BUMPER 3.0 13.50
71101-5A4 RENEW FROMNT BUMPER (REMOVED} 2.0 9.00
71130-SEL) R + R FRONT BUMPER BRACKET 1.0 4.50
33151-5EL) R + R LEFT HEADLAMP UNIT 3.0 13.50

(BUMPER REMOVED)
INCLUDES: ADJUST HEADLAMP
33151-SEL) R + R R/HEADLAMP 3.0 13.50
(L/HEADLAMP REMOVED)
INCLUDES: ADJUST R/HEADLAMP

74151-SEN R + R LEFT FRONT WHEELHOUSE INSERT 2.0 9.00
NO NUMEBER R + R L/F WHEELHOUSE PROTECTION 1.0 4.50
0741 REPAIR L/F WING 75 30.0% 135.00
LABOUR COST
Total Work Units 49.0
Corrasion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 4.9HRS $220.50
Paint Labour 5.6HRS $252.00
Total Labour 10.5HRS £472.50
PAINT WORK Time Basis 10 WU = 1 HR. Price = $45.00/HR
Guide Number Description wu Cost Price (%)

- TWO COAT METALLIC
- PREPARE OFF VEHICLE
283 FRONT BUMPER NEW PART PAINT K1R 11.0

/ug
S
Audatex System Using Manufacturer Times
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Ah Lim Motor Company

Claim Reference:

Assessment Number: AHO00998
Version: AHLIMOO1/1

Date Calculated: 26/12/2018 06:40

Full Report - V1
Registration: SGY1133D
Printed: 26/12/2018 14:41

741 L/F WING REPAIR PAINTING =50% 15.0
LABOUR COST - PAINT
TIME(PAINT) 26.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 56.0
Total Paintwork Labour 5.6HRS £252.00
MATERIAL COST - PAINT Cost Price
New Part Painting - Plastic K1R $53.14
Material-Constant Main Work Metal $28.60
Repair Painting $13.04
Material-Const Main Work Plastic $9.00
Total Excluding Pearlescent Uplift $103.78
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $103.78

PARTS

Price Valid: 01/06/2015

Guide No.Qty Description Part Number Supplier Bet. Price (%) s
283 1 FRONT BUMPER 71101SEMKODZZ 0% % 130.00*
319 1 L/BUMPER CARRIER 71190SELTO1 0% 10.00* /M
321 1 L/F BUMPER BRACKET 71198SELTO1 0% 7.00%,, 7\
350 1 FRT BUMPER CLAMP KIT 0% ‘¥ 22.50% «—
365 2 MOUNTING CLAMP 9390325320 0% 0.00F
366 G MOUNTING CLAMP 90140SELTOO 0% 0.00F
367 2 MOUNTING CLAMP 9390345480 0% 0.00F
561 1 L/F HEADLAMP 33151SEMKO1 0% 100.00* 7
f: OEM Parts Saving $17.80
a: Original Sub Total $269.50
h: Secondhand Mark Up From Cost (15 %) $40.43
p: Parallel Total Parts $309.93 7
%: Exchange
THIS ASSESSMENT CONTAINS UNPRICED PARTS
NE - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
CHK WIRING SPECIALIST 0% $30.00 2o/
Total Extras $30.00 ¢
Final Calculation
Total Parts $309.93
Labour e
Total Panel/Mechanical $220.50 "=~
Total Paintwork $252.00
Total Labour $472,50
Additional Costs
Corr Prot Materials External $0.00
Corr Prot Materials Internal $0.00
Cost of Specialist £30.00
Total of Additional Costs $30.00 -
Total Paint/Material Costs £103.78
Grand Total Excludes GST $916.21,

Audatex System Using Manufacturer Times
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Ah Lim Motor Company

Claim Reference: Full Report - V1
Assessment Number: AH000998 Registration: SGY1133D
Version: AHLIMO0O1/1 Printed: 26/12/2018 14:41

Date Calculated: 26/12/2018 06:40

GS5T @ 7 % $64.13
Grand Total Includes GST $980.34

Assessment Notes

vz
[

Audatex System Using Manufacturer Times
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Claim Reference:

Ah Lim Motor Company
10 Ang Mo Kio Industrial

Park 2A

#01-09 AMK Autopoint
Singapore 568047

Assessment Number: AHO00998
Version: AHLIMOO01/2
Date Calculated: 24/01/2019 01:54

Full Report - V1

Registration: SGY1133D

Printed: 11/02/2019 09:21

Summary Information

Claim

Location:

Printed by
Authorisation Status:

Singapore (SG)
Ahlim ahlim
Interim

Currency:
Date of Incident:

SGD

Able to Authorise Repairs: TBA

Work Provider: AXA Insurance S'pore Pte Repairs Authorised: TBA
Led

Claim Reference: Estimated Repair Time:

Policy Number: Quote Due Date:

Other Reference: Actual Repair Days:

Third Party: Parts Ordered Date:

Insured Amount: Hire Car Start:

Under Warranty: Hire Car End:

Warranty Expired: Vehicle Collected:

Vehicle Details

Vehicle Model Specs

Manufacturer: HONDA TWO COAT METALLIC PREPARE OFF VEHICLE

Model: City

Sub Model: ZX CVT

Model Sheet Number: H40 13

Registration: S5GY1133D

Registration Month: November

Registration Year: 2005

VIN Number: MRHGDB&506P040038

Manufacture Year: 2005

Odometer: Mot Known

Colour;

Engine Number:

Fuel Level: B

Vehicle Condition

Vehicle Status

Pre-Accident Condition:

Steering:
Brakes Pedal Travel:

Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damaage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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Ah Lim Motor Company

Claim Reference: Full Report - V1
Assessment Number: AHO00998 Registration: SGY1133D
Version: AHLIM0O01/2 Printed: 11/02/2019 09:21

Date Calculated: 24/01/2019 01:54

P s 5 ri.u—-.f'._ e — ey B D p»
s Al o L —— ‘] 7
/ 7ok

o 3
4 il

Addresses

Cost Summary

Total Labour $405.00
Total Paint/Material $103.78
Total Parts £175.38
Total of Additional Costs £20.00
Excess: TBA
Grand Total Exc GST: $704.16
7 % GST: £49.29
Grand Total Inc G5T: £753.45

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR

Repair /

Guide Number Repair Details wu Cost Price (%)
71140-SEL) R + R L/F EUMPER BRACKET 2.0 9.00
71140-5EL) R + R R/F BUMPER BRACKET 2.0 9.00
71101-SEN) R + R FRONT BUMPER 3.0 13.50
71101-SAA RENEW FRONT BUMPER (REMOVED) 2.0 9.00
71130-SEL) R + R FRONT BUMPER BRACKET 1.0 4.50
33151-SEL) R + R LEFT HEADLAMP UNIT 3.0 13.50

(BUMPER REMOVED)
INCLUDES: ADJUST HEADLAMP
33151-5EL) R + R R/HEADLAMP 3.0 13.50
(L/HEADLAMP REMOVED)
INCLUDES: ADJUST R/HEADLAMP

74151-5EN R + R LEFT FRONT WHEELHOUSE INSERT 2.0 9.00
NO NUMBER R + R L/F WHEELHOUSE PROTECTION 1.0 4.50
0741 REPAIR L/F WING 15.0# 67.50
LABOUR COST
Total Work Units 34.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 3.4HRS $153.00
Paint Labour 5.6HRS $252.00
Total Labour 9.0HRS $405.00
PAINT WORK Time Basis 10 WU = 1 HR. Price = $45.00/HR
Guide Number Description wu Cost Price ($)

- TWO COAT METALLIC

Audatex System Using Manufacturer Times
PAGE 2 OF 4



Ah Lim Motor Company

Claim Reference: Full Report - V1
Assessment Number: AH000998 Registration: SGY1133D
Version: AHLIMOO1/2 Printed: 11/02/2019 09:21

Date Calculated: 24/01/2019 01:54

- PREPARE OFF VEHICLE

283 FRONT BUMPER NEW PART PAINT K1R 11.0
741 L/F WING REPAIR PAINTING >50% 15.0
LABOUR COST - PAINT
TIME(PAINT) 26.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 56.0
Total Paintwork Labour 5.6HRS $252.00
MATERIAL COST - PAINT Cost Price
New Part Painting - Plastic K1R $53.14
Material-Constant Main Work Metal $2B.60
Repair Painting $13.04
Material-Const Main Work Plastic $9.00
Total Excluding Pearlescent Uplift $103.78
Pearlescent Uplift @ 0.0% £0.00
Total Paint Material Cost $103.78
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
283 1 FRONT BUMPER 71101SEMKD0ZZ 0% 130.00*
350 1 FRT BUMPER. CLAMP KIT 0% 22.50%
367 2 MOUNTING CLAMP 9390345480 0% 0.00F
366 6 MOUNTING CLAMP 901405ELTO0 0% 0.00F
365 2 MOUNTING CLAMP 9390325320 0% 0.00F
f: OEM Parts Saving £17.80
g: Original Sub Total $152.50
h: Secondhand Mark Up From Cost {15 %) $22.88
p: Parallel Total Parts $175.38
x: Exchange

THIS ASSESSMENT CONTAINS UNPRICED PARTS
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER

Extras
Description Betterment Price
CHK WIRING SPECIALIST 0% $20.00
Total Extras $20.00

Final Calculation

Total Parts £175.38
Labour !

Total Panel/Mechanical $153.00

Total Paintwork £252.00
Total Labour £405.00
Additional Costs

Corr Prot Materials External $0.00

Corr Prot Materials Internal $0.00

Cost of Specialist $20.00 P
Total of Additional Costs $20.00
Total Paint/Material Costs $103.78
Grand Total Excludes GST $704.16

GST @ 7 % $49.29

Audatex System Using Manufacturer Times
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Ah Lim Motor Company

Claim Reference: Full Report - V1
Assessment Number: AHO00998 Registration: SGY1133D
Version: AHLIM001/2 Printed: 11/02/2019 09:21

Date Calculated: 24/01/2019 01:54

Grand Total Includes GST $753.45

Assessment Notes

Audatex System Using Manufacturer Times
PAGE 4 OF 4



AH LIM MOTOR COMPANY

Mo, 10 Ang Mo Kio Ind. Fark 2A #01-09 AME Autopoint Singapore 568047
TEL: 6483 1244 { 4 lmes ) FAX: 6483 6170 Email: ah]lrrun:@smmﬂ LOMSE |
GET:M9-0009639-E RCE NU'ﬂMTD]ﬂUB

M/S: GOHKWEE CHUAH Claim No: MCS1102629
APT BLK 79C TOA PAYOH CENTRAL Ref No: MFS1900006
#11-33 Date: 24 Jan 2019
SINGAPORE 313079 Policy No: MT/00010235/08

Veh Reg No: SGY1133D

ATTN: Make/Model: HONDA CITY CVT

Your Ref No: SGY1133D

Claim Type: Third Party

Accident Date: 21/12/2018

REEH]I’ Cost to Vehicle No (For Finalization):SGY1133D

Desm‘iptian B UlPrice  Quantity ~ Cost Amount
S8 S8
SPARE PARTS
1 FRONT BUMPER 1PC 130.00
2 FRONT BUMPER CLIP ISPC 22.50
152.50
Add 15% 22.38 175.38
LABOUR
3 TO CHECK WIRING AND REFOCUS HEADLAMP 1 PC 20.00
TO REMOVE & REFIT THE FRONT BUMPER & TO KNOCK & REPAIR THE 1 BPC 153.00
AFFECTED DAMAGED AREAS
5 TO SPRAY FRONT BUMPER & FRONT FENDER LH LPC 155,78
528.78
o N Total S5 704.16
Lump Sum Less 20% -140.83
Amount Before Excess S8 563,33
Less Rounding -13.33
Amount Before Excess 8% 550.00
LesExess 300
Amount Before GST = 55 550.00
Add GST @ ™% 3&.50
Total Amount paysble _ 55358850

TOTAL: SINGAPORE DOLLAR FIVE HUNDRED EIGHTY EIGHT AND CENTS FIFTY ONLY

A ﬁMWWﬂR‘l?GMM

3 R el
rlth .MI?

AUTHORIS®D SIGNATURE



Claim Reference:

Ah Lim Motor Company
10 Ang Mo Kio Industrial
Park 24

#01-09 AMK Autopoint

Singapore 568047

Assessment Number: AHOODOSE
Version: AHLIMOO1/1
Date Calculated: 26/12/2018 06:40

o)

SURVEYORTOPY |
Direct ke

Full Report - V1
Registration: SGY1133D
Printed: 26/12/2018 14:41

Summary Information

L

| Y |
Claim
Location: Singapore (5G) Currency: 5GD [‘:Q__,q,-ua % f/{
Printed by: Ahlim ahlim Date of Incident:
Authorisatlon Status: Interim Able to Authorise Repalrs: TBA
Work Provider: AXA Insurance S'pore Pte Repalrs Authorised: TBA
Ltd
Claim Reference: Estimated Repair Time:
Palley Number: Quote Due Date:
Other Reference: Actual Repalr Days:
Third Party: Parts Ordered Date:
Insured Amount; Hire Car Start:
Under Warranty: Hire Car End:
Warranty Explred: Vehicle Coliected:
Wehicle Details
Vehicle Mode! Specs
Manufacturer; HONDA TWO COAT METALLIC PREPARE OFF VEHICLE
Madel: Clty
Sub Model; ZXCVT
Model Sheet Number: H40 13 /Z/ﬂ -'/Z"Yéﬁ-.r};'/
Registration: SGY1133D b, 9o
Registration Month: MNovember /ﬂ i 47%;-
Reglstration Year: 2005 nﬁ&? /‘f-_-uf
VIN Number: MRHGDBGES06P040038
Manufacture Year: 2005
Odometer; Not Known Tt
Colour: "
Engine Number;
Fuel Level: %
Yehicle Condition
Vehicle Status
Pre-Accident Condition: Severity of Impact:
Steering: Vehicle Status on
Inspeaction:
Brakes Pedal Travel: Date of Inspection: 26/12/2018

Place of Inspection:
Pre-Accldent Damage:

Tyres Condition:

Tread Depth LHF;
Tread Depth LHR:

Damage Areas:

Tread Depth RHF;
Tread Depth RHR:

Direction of Impact:

Audatex System Using Manufacturer Times

PAGE 1 OF 4



Ah Lim Motor Company

Claim Reference: Full Report - V1
Assessment Number: AHO00998 Registration: SGY1133D
Version: AHLIMOO1/1 Printed: 26/12/2048 14:41

Date Calculated: 26/12/2018 06:40

Addresses

Cost Summary
Total Labour 5472.50
Total Palnt/Material £103.78
Total Parts £309.93
Total of Additional Costs $£30.00
Excess: TBA
Grand Total Exc GST: $916.21
7 % GST: $64.13
Grand Total Inc GST: £980.34

Repair Information

LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR

Repair /
Guide Number Repair Detalls Wu Cost Price ($)
71140-SEL) R + R L/F BUMPER BRACKET 2.0 2,00
71140-5EL) R + R R/F BUMPER BRACKET 2.0 2.00
71101-5EN) R + R FRONT BUMPER 3.0 13.50
71101-SAA RENEW FRONT BUMPER (REMOVED} 2.0 9.00
71130-5EL) R + R FRONT BUMPER BRACKET i.0 4.50
33151-SEL) R + R LEFT HEADLAMP UNIT 3.0 13.50
(BUMPER. REMOVED)
INCLUDES: ADJIUST HEADLAMP
33151-SEL) R + R R/HEADLAMP 3.0 13.50
{L/HEADLAMP REMOVED)
INCLUDES: ADIUST R/HEADLAMP
74151-5EN R. + R LEFT FRONT WHEELHOUSE INSERT 2.0 9.00
NO NUMBER R + R L/F WHEELHOUSE PROTECTION i.0 4,50
0741 REPAIR L/F WING 75 30.0% 135.00
LABOUR COST
Total Work Units 49.0
Carrosion Protection External Labour 0.0HRS 0.00
Corrosicn Protection Internal Labour 0.0HRS 0.00
Sub Total 4.2HRS £220.50
Palnt Labour 5.6HRS £252.00
Total Labour 10.5HRS £472.50
PAINT WORK Time Basis 10 WU = i HR. Price = $45.00/HR
Gulde Numbar Description WU Cost Price ($)
- TWD COAT METALLIC
- PREPARE OFF VEHICLE
283 FRONT BUMPER NEW PART PAINT K1R

Audatex System Using Manufacturer Times
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Ah Lim Motor Company
Claim Reference:

Assessment Number; AH0O00998
Version: AHLIMOO1 /1
Date Calculated: 26/12/2018 06:40

Full Report - V1
Registration: SGY1133D
Printed: 26/12/2018 14:41

741 L/F WING REPAIR PAINTING >50% i5.0
LABOUR COST - PAINT
TIME(PAINT) 26.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 56.0
Total Paintwork Labour 5.6HRS $252.00
MATERIAL COST - PAINT Cost Price
New Part Painting - Plastic KiR $53.14
Materizl-Constant Main Work Metal £28.60
Repalr Painting $13.04
Materiai-Const Main Work Plastic $£9.00
Total Excluding Pearlescant Uplift $£103.78
Pearlescent Uplift @ 0.0% - %0.00
___Total Paint Material Cost £103.78
PARTS

Price Valid: 01/06/2015

Guide No.Qty Description FPart Number Supplier Bet. Price ($) R
283 1 FRONT BUMPER 71101SEMKO0ZZ 0% 130.00* g
315 oLk B UM PER-CARRIE R e e FIHDOS BT Lo o i e e @ gmmmmmrreee 30,0 02—
121 e b b/ F BUMBER-BRACKET — - ——-F 11885 ELFB L — % 7508+
350 1 FRT BUMPER CLAMP KIT 0% & 22,50 —
_.365.._ 2. . MOUNTING CLAMP-.. . -9380325320. . - 0% = == 0:00F~
s L7 g —G——-MOUNTING CLAMP— - B4 OSELTO0 e e g:00f
27 3 MOUNTING CLAMP—— 9390345480 e OV — 0,00F
et . . L/E HEADLAMP.. . — __..——33151SEMKO1 e Y+ = -100:00%—7
f: OEM Parts Saving £17.80
a: Original Sub Total £269.50
h: Secondhand Mark Up From Cost {15 %) $40.43
p: Parallel Total Parts +£309.93
¥: Bxchange
THIS ASSESSMENT CONTAINS UNPRICED PARTS
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
CHK WIRING SPECIALIST 0% $30.00 o
Total Extras £30.00
Final Calculation
Total Parts %309.93
Labour
Total Panel/Mechanical £220.50
Total Paintwork $252.00
Total Labour $472.50
Additional Costs
Corr Prot Materials External 50.00
Corr Prot Materials Internal £0.00
Cost of Specialist 430,00
Total of Additional Costs $30.00
Total Paint/Material Costs $£103.78
Grand Total Excludes GST £916.21

Budatex System Using Manufacturer Times

PAGE 3 OF 4



12/312018 Claim Pontal

« Service Request Details

Claim
SEMO1EF)

Reference

None &

Loss Date
21 December 2018

Reqguest Date

31 December 2018

Due Date
7 January 2019

Vendor Mame ‘q(\’"

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

aeErvices

Pending verification - Direct Settlement

Actions

Mext Step

Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SGY1133D

Make
TPVD HONDA

hitps:fivp.smariclaims.axa .com.sg/claim-poralhimlfindex-vendor-service-requests. htmi#/service-requests/?serviceRequestNumber=30471 112



1213112018 Claim Portal

LY

2ervice Aaaress

Primary Contact/Insured
KUNZRU GAUTAM
278 DUNEARN ROAD. 299549, Singapore

63002454
kunzru@live.com

Claim Handler
AMNG Richard

richard.angbs@axa.com.sg

Additional Instructions
INSURED NOT REPORTED
lessagos Invoices History Documents Assessment Metrics Notes

https:/ivp.smartclaims.axa.com.sg/claim-portal/htmifindex-vender-service-requests htmi#/service-requests/?serviceRequestlumber=90471



Catherine Chung (LKK Auto)

From: meili@almsm.com.sg

Sent; Friday, 28 December, 2018 4:03 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Subject: Request to register TP Claim - Our Client's Vehicle SGY 1133D insured under Direct
Asia against your insured vehicle SKA1250C acc on 21/12/2018

Attachments: 1133-Audatex Estimate.pdf; 1133-Driver's Farticulars.pdf; 1133-DIRECT.PDE

Categories: Mateen

Dear Motor Claims Team,
We refer to the attachment,
Kindly assist to register our client’s TP claim against your insured’s policy.

FYi —Our client’s vehicle is currently not in our workshop, please arrange for survey on Monday,
31/12/2018 morning around 11.00am to Noon.

Regards,

Meili Tan - (Sin Ming)

176 Sin Ming Drive

#05-12 Sin Ming Autocare
Singapore 575721

Tel : 6456 3637 Fax: 6456 3686
email : meili@almsm.com.sg



F 717 o

-- o owm Consuliants

Ml NS B B L4t

SLUBLAVE L #0125 PAYA LBLINDUSTRIAL PARK, SINGAPORE 408933 TEL ; (651 62563561 FAN - (iM3) 62564115

02 January, 2019

KUNZRU GAUTAM
278 DUNEARN ROAD,

Singapore 299549

Dear Sir,

OUR REF : CC4/ASM18023343/Kpb3
YOUR REF : SKA 1250C

ACCIDENT INVOLVING SKA 1250C & SGY 1133D ON 21/12/2018 ALONG/AT
JALAN TEMPUA — INFRT OF HOUSE NO.15C

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next warking
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
threughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitps”//www.axa.com.sg/customer-care/personal/motar

(owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police

offence and status (if any)

* Driver's driving license or foreign driving license (if any)

* Coloured photographs of accident scene (if any)

* Coloured photographs of damage to all vehicles involved (If any)

* Video footage of accident (if any)




* Statement and/or police report from independent witness(es) (if any)
If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim,

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to
chewht@Ilkkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi Ind.

Park S5{408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6742 3197 if you have any further enquiries.

Yours sincerely,
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURAMNCE PTELTD
Motor Claim Department



Hsiao TonE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 22 January 2019 9:37 AM

To: ‘motor.doc@axa.com.sg'

Cc Admin A; ANG Richard

Subject: <Request for Insured GIA Report> SBMO18F) ; Insured Veh: SKA 1250C: Third Party

Veh: SGY 1133D; DOA: 21/12/2018 *LKK REF: CC4/ASM1 B023343/Kpb3

Dear Sirs/Mdm,
We refer to the above matier.
Kindly advise if there is any Ol GIA. If so, kindly assist to forward a copy to us for our necessary action.

Thank you,

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Lid

Phone; 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



Hsiao Tons (LKKAuto)

From: NIKAM Santosh Pandurang <santosh.nikam@axa.com.sg>

Sent: Tuesday, 22 January 2019 11:00 AM

To: Hsiao Tong (LKKAuto)

Cc: ANG Richard

Subject: RE: <Request for Insured GIA Report> SBMO18F) ; Insured Veh: SKA 1250C: Third

Party Veh: SGY 1133D; DOA: 21/12/2018 *LKK REF: CC4/ASM18023343/Kpb3

Hi,
As of (22.01.2019), our insured had yet to file an accident report,

Thank you,
Santosh

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com)

Sent: Tuesday, January 22, 2019 9:37 AM

To: 5G AXA Insurance SM Motor Doc <motor.doc@axa.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; ANG Richard <richard.angbs@axa.com.sg>

Subject: <Request for Insured GIA Report> SSMO18F/ ; Insured Veh: SKA 1250C; Third Party Veh: SGY 1133D; DOA:
21/12/2018 *LKK REF: CC4/ASM18023343/Kpb3

Dear Sirs/Mdm,
We refer to the above matter,
Kindly advise if there is any OI GIA. If so, kindly assist to forward a copy to us for our necessary action.

Thank you.

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



2/a/2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD(TE) » Menu

« Ol Non-reporting, pls follow-up. TY

Type
@ Question

Message

hnps:f.’vp.sman‘claims.m.cnm.5g.fctaim-portaummu'indax—uendar-aervlcs-requests_html#.fsanrioe-req uesls/view-message/7serviceRequestumbe.,,  1/1



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 2 March 2019 8:06 AM

To: ‘motor.doc@axa.com.sg’

Cc: ANG Richard; Admin A

Subject: RE: <Request for Insured GIA Report> SBMO18F) : Insured Veh: SKA 1250C; Third

Party Veh: SGY 1133D; DOA: 21/12/2018 *LKK REF: CC4/ASM18023343/Kpb3

Dear Sirs/Mdm,
We refer to the above matter.
Kindly advise if there is any Ol GIA. If so, kindly assist to forward a copy to us for our necessary action.

Thank you,

Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: NIKAM Santosh Pandurang <santosh.nikam@axa.com.sg>

Sent: Tuesday, 22 January 2019 11:00 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: ANG Richard <richard.angbs@axa.com.sg>

Subject: RE: <Request for Insured GIA Report> S8MO18F] : Insured Veh: SKA 1250C; Third Party Veh: 5GY 1133D;
DOA: 21/12/2018 *LKK REF: CC4/ASM18023343/Kpb3

Hi

As 0f (22.01.2019), our insured had yet to file an accident report.

Thank you.
Santosh

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Tuesday, January 22, 2019 9:37 AM

To: 5G AXA Insurance SM Motor Doc <motor.doc@axa.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com=>; ANG Richard <frichard.anghs@axa.com.sg>

Subject: <Request for Insured GIA Report> S8MO18F! : Insured Veh: SKA 1250C; Third Party Veh: SGY 1133D; DOA:
21/12/2018 *LKK REF: CC4/ASM18023343/Kph3

Dear Sirs/Mdm,

We refer fo the above matter,



Hsiao Tnna (LKKAuto)

From: VISHNU BATHAM Shekhar <shekhar.batham@axa.com.sg>

Sent: Monday, 4 March 2019 12:10 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Request for Insured GIA Report> SBMO18F) ; Insured Veh: SKA 1250C: Third

Party Veh: SGY 1133D; DOA: 21/12/2018 *LKK REF: CC4/ASM18023343/Kpb3

Hi,
As of (04/03/2019), our insured had yet to file an accident report.

Thank you.

From: Hsiao Tong (LKKAuto) [mailto:chewht @lkkauto.com)

Sent: Saturday, March 02, 2019 8:06 AM

To: 5G AXA Insurance SM Motor Doc <motor.doc@axa.com.sg>

Ce: ANG Richard <richard.angbs@axa.com.sg>; Admin A <admin-a@Ikkauto.com>

Subject: RE: <Request for Insured GIA Report> SSMO18F) ; Insured Veh: SKA 1250C; Third Party Veh: SGY 1133D;
DOA: 21/12/2018 *LKK REF: CC4/ASM18023343/Kpb3

Dear Sirs/Mdm,
We refer to the above matter.
Kindly advise if there is any Ol GIA. If so, kindly assist to forward a copy to us for our necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: NIKAM Santosh Pandurang <santosh.nikam@axa.com.sg>

Sent: Tuesday, 22 January 2019 11:00 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: ANG Richard <richard.angbs@axa.com.sg>

Subject: RE: <Request for Insured GIA Report> S8MO18F) : Insured Veh: SKA 1250C; Third Party Veh: SGY 1133D;
DOA: 21/12/2018 *LKK REF: CC4/ASM18023343/Kpb3

Hi,

As of (22.01.2019), our insured had yet to file an accident report.
1



Thank you.
Santosh

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Tuesday, January 22, 2019 9:37 AM

To: 5G AXA Insurance SM Motor Doc <motor.doc@axa.com.sg>

Ce: Admin A <admin-a@Ikkauto.com>; ANG Richard <richard.angbs@axa.com.sg>

Subject: <Request for Insured GIA Report> S8MO18FJ ; Insured Veh: SKA 1250C; Third Party Veh: SGY 1133D; DOA:
21/12/2018 *LKK REF: CC4/ASM18023343/Kpb3

Dear Sirs/Mdm,
We refer to the above matter.
Kindly advise if there is any Ol GIA. If so, kindly assist to forward a copy to us for our necessary action.

Thank you.

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkayto,com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies,
----- Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



To:  Traffic Police — Deputy Head, Investigations Department
Fax: 6547 4900

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME FORM ON NON-
PORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our insured
with regard to a non-injury motor accident as follows:-

Date of accident 21/12/2018

Time of accident 10:20HRS

Place of accident in Singapore Jalan Tempua — In front of House no. 15C
Third Party’s name Goh Kwee Chuah

Third Party’s vehicle number SGY 1133D

Our insured’s name KUNZRU GAUTAM

Our insured’s vehicle number SKA 1250C

Our insured’s address 278 DUNEARN ROAD SINGAPORE 299549

A registered letter dated 24/01/2019 & 14/02/2019 were sent to remind our insured to
report the non-injury motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter (pls cite
our reference number CC4/ASM18023343/Kpb3// SSMO18F)).

Name & Address of Insurance Company ~ AXA Insurance Singapore Pte Ltd
No 8 Shenton Way #27-01 AXA Tower

Singapore 068811

Contact Person Chew Hsiao Tong

Contact Number 6742 3197 / Fax: 6741 4108

Date 06 MARCH 2019



4472019 Claim Portal

KUNZRU GAUTAM

Address

278 DUNEARN ROAD, 299549, Singapore
Home Phone

96367675

Work Phone

63002456

Cell Phone

93825631

Email

kunzru@live.com

hups:.Wp.smartcralma.a:a.cm‘n.sg:‘clairn-portaU‘htmlflndawandar-samica-requeats.html#.l'sawioe-req uests/claim-details/SAMO18F



792019 Claim Portal

« HiHsiao Tong, please submit final reminder letters, WP and
Invoice

Type
@ Question

Message
Hi Hsiao Tong, please submit final reminder letters, WP and Invoice, You may close file. TP passed to lawyer

=

hitps:ivp.smartclaims.axa.com.sgiclaim-portalhimlindex-vendor-service-requests. imi#/service-requests/view-message/ ?serviceRequestMumber=80...  1/1



7192019 Claim Portal

<« Service Request Details
Claim
S58MO18F)

Reference
CC4/A5M18023343/ph3 @7‘

Loss Date
21 December 2018

Report Date
31 Dec 2018 8:45:08 AM

Request Date
8 July 2019

Due Date
31 December 2019

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

MNext Step
Finish the work

Vehicle Information

hitps:/vp.smartclaims.axa.com.sg/claim-portalhtmlindex-vendor-service-requests. htmi#/service-requests/?serviceRequestNumber=90471 1/3



TiG/2019 Claim Portal

LEKK AUTO CONSULTANTS PTE LTD (TP) -

viake
TPVD HONDA

Model
CITY

Service Address

Primary Contact/Insured
KUNZRU GAUTAM
278 DUNEARN ROAD, 299549, Singapore

630024546
kunzru@live.com

Claim Handler
TAN Wancong

tan.wancong@axa.com.sg

Additional Instructions
INSURED NOT REPORTED

Messages Invoices History Documents Assessment Metrics Motes

TYPE ©

SENT B/7/19 3:53 PM

FROM TAN Wancong

SUBJECT Hi Hsiao Tong, please submit final reminder letters, WP and Invoice

BODY Hi Hsiao Tong, please submit final reminder letter...

hitpsuivp.smartclaims.axa.com.sglclaim-portal'htmlindex-vendor-service-requests. htmi#service-requests/ ?service RequestNumber=20471

213



72018 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP) »  Menu
1YPE L7
SENT 7/2/19 5:03 PM
FROM ANG Richard
SUBJECT Ol Non-reporting, pls follow-up. TY
BODY
L

hitps:{ivp smariclaims.axa.com.sg/claim-portalfhtmbindex-vendor-service-requests himl#/service-requests/7service RequestMumber=08047 1

A3



' 74 V4 LKK Auto Consultants Pte Ltd

B — 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM18023343/Kpb3s2
T e | 1111111
ATTN: RICHARD ANG Code: ASM
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKA 1250C Veh. Inspected SGY 1133D
Policy No. Coverage ($) 0.00
Claim No. SBMO18FJ Excess (§) 0.00
Assign From  RICHARD ANG Assign Date 31/12/2018
2, Vehicle Particulars & Condition
Make & Model HONDA CITY (A) c.c 1497
Engine No. HIDDEN Year of Reg. 2005
Chassis No. MRHGD86506P040038 Colour METALLIC BLACK,
Odometer 220281 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[185/55R15 FALKEMN g mm
L/H Front Tyre |185/55R15 FALKEN 9 mm
R/H Rear Tyre |185/55R15 FALKEN 9 mm
L/H Rear Tyre |185/55R15 FALKEN 9mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/12/2018 |Inspection Date 31/12/2018
Survey held at 176 SIN MING DRIVE #05-12
Repairer AH LIM MOTOR COMPANY
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGY 1133D

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607T198R. GST Reg. No. 18-9607198-R

Page MNo.:1 of 1

Estimate By | Our Adjusted
Qty Description of Parts Condition | Selshos tgll ©)

REPLACEMENT OF PARTS
1|FRONT BUMPER (WCP) (CONSISTENT) BENT 130.00 130.00
1|L/BUMPER CARRIER (WCP) (CONSISTENT) MNOT MECESSARY 10.00 -
1|L'F BUMPER BRACKET (WCP) (CONSISTENT) MNOT NECESSARY 7.00 -
1|FRT BUMPER CLAMP KIT (WCP) (CONSISTENT) MECESSARY 22.50 22.50
2|MOUNTING CLAMP (NPA) (CONSISTENT) MOT NECESSARY - =
BIMOUNTING CLAMP (NPA) (CONSISTENT) NOT NECESSARY - -
2IMOUNTING CLAMP (NPA) (CONSISTENT) NOT NECESSARY = =
1|L'F HEADLAMP (WCP) (CONSISTENT) NOT NECESSARY 100.00 -
COST PLUS 15% 40.43 22 88
3098.93 175.38

LABOUR

CHK WIRING. 30.00 20.00
TOTAL PANEL / MECHANICAL. 220,50 153.00
TOTAL PAINTWORE. 252.00 252.00
TOTAL PAINT / MATERIAL COST. 103.78 103.78
606.28 528.78
GRAND TOTAL 916.21 T04.186
RECOMMENDED COST OF LUMP SUM REPAIRS 550.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18023343/Kpb3s2

/494

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is mads sobely for the use and benefit of the Clisnt namad on the front page of this Repart.




