Hi Hsiao Tong,
Enclosed our LOD with supporting documents for your retention.

For swift & amicable settlement, please let us have your offer.

Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Ltd
6 Benol Place Singapore 629927
T(65). 6861 0908 | F(65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Dyisclaimer

This e-mail (including all attachment) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. If you are not an intend recipient, please reply to us immediately and delete this message from your system.
‘You may not copy or use it for any purpose, or otherwise disclose its contents to any person.
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= AUDIT TRAIL

Merimen a-Claims

Claim Audit

|Mo. on
31 Dac 2018

11:41

31 Dec 2018
11:41

31 Dec 2018
11:41
31 Dec 2018
11:41
£ 31 Dec 2018
| 11:41
31 Dec 2018
11:41
> 31 Dec 2018
11:41
g 31 Dec2olg
11:41
g 07 lan 2019
09:32
07 Jan 2019
16 09:32

1

1 07 Jan 2019

1152

0B Jan 2019
12 jo.09
08 Jan 2019

13 10:09

14 21 lan 2019

Audit
Cim Veh Model Changed

Clm Created

Adj Co Assigned

Adj Next Rpt Changed
Adj Mandate Set
Label Added

Adj Adjuster Assigned
Label Removed

Clm Dtl Modified

Clm Dtl Modified

Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

Adj Mandate Request

Remarks i T By :
{201861) TOYOTA PRIUS 1.8 HYBRID CVT (A). [51"‘1 b
L Hel
Reg No: SHD2483K. Acct Date: 2018/12/28. Claim Type: TP, Insurer: India Internation
al Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Lbd {HGQ). [#] Lau
Workshop: Prime Auto Claims Service Pte Ltd (HQ) St Pel
LKK Auto Consultants Pte Ltd (HQ): [&] Lau
Shu Pei
Next Rpt:Final Rot.Due Date:2019/01/10 18] Lau
Shu Pai |
Approved: 0.00.Reinsp: Adj decides, GALLau
Shu Pei
(30651):Vehicle Not In,(30653):Direct Settlement, Al e
U I
[None] -> MOHD TAUFIKH BIN HAMID [A] Lau |
Shu Pei |
(30651):Vehicle Not In. [A] Lau
Shu Pei
Insured Name: -> COMFORT TRANSPORTATION, LA Ll
Shu Pei
Claimant’s Name: -> COMFORT TRANSPORTATION, [3] Lau
Shu Pei |
A
Cur.Req:0.00:PODS Liability: TBA. Remarks: Conflicting version, Kindly let us have a co r:|[|E]w |
py of insured's video, HS1AD
TONG

Mext Rpt:Final Rpt.Due Date:2019/01/10. Mandate Remarks: We will request for video [1]
footage. From ID's version It shaws that TP had cut into our driver's lane. Please reque Lalitha
st TP for video footage Krishnan

Maintained: We will request for video footage. From ID's version it shows that TP had eu 1]

tinto our driver's lane. Please request TP for video footage KI:I:M |
shnan|

: [A]
Cur.Req:0.00:PODS Liability: TBA., Remarks: No video from third party. Kindly advise if CHEW |

| 14:51 there is any video from insured and let us have your instruction, HSIAD
= TONG
Date From 4| »| pateTo |78 »] Audit Type| none v Go|
ACTIVITY )
Mo record _ = == ===
'Merimen Billing for this case - Transaction History ' - 1]

Bill Raf Mo

[

Bill Date |

A Typae

| Co Mame s |
Amaunt

aoC Namie Ref 1

{Branch)

{ Mo billing items.

huparﬂslngapcre.mriman.r;nm.fcIalnw"lnl:lax.cfm?mabmrwMTHadjuster&fuseacﬁnn=u5p_-.liawhismB.casald=m34?&axtld=291425&DFID=4?2...
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= AUDIT TRAIL

Merimen e-Claims

Claim Audit

ﬂ:ﬂﬂ Date To

Remarks By
(201861) TOYOTA PRIUS 1.8 HYBRID CVWT (A). [Si]u'-;q“i
Reg Mo: SHD2483K. Acct Date: 2018/12/28, Claim Type: TP, Insurer: India Internation [A] Lau |
al Insurance Pte Ltd (HQ). TP Insurer; NTUC Income Insurance Co-operative Ltd (HQ), Shu Pai '
Workshop: Prime Auto Claims Service Pte Ld (HQ) !
LKK Auto Consultants Fte Ltd (HQ): g'h]u'-;:i '
Next Rpt:Final Rpt, Due Date:2019/01/10 4 Lo
Approved: 0.00.Reinsp: Adj decides. LTILL:;
{30651):Vehicle Mot In,{30653): Direct Settiement. éﬂi"f;
[None] -> MOHD TAUFIKH BIN HAMID Eho Lo
(30651 ):Vehicie Not Tn. ,[ETIL'-;;
Insured Name: -> COMFORT TRANSPORTATION, (A Ly
Claimant's Name: -> COMFORT TRANSPORTATION. éTIL'-;;
[A]
Cur.Req:0.00:PODS Liabllity: TBA. Remarks: Conflicting version. Kindly let us have a co CHEW
py of insured's video, HSIAQ
TONG
MNext Rpt:Final Rpt.Due Date:2012/01/10. Mandate Remarks: We will request for video [n

footage. From ID's version it shows that TP had cut into our driver's lane. Please reque Lalitha

st TP for video foctage Krishnan
Maintained:We will request for video footage, From ID's version it shows that TP had cu LaE'If!ha
tinte our driver's lane. Please request TP for video footage Krls:-man

[A]
Cur.Req:0,00:PODS Liability: TBA. Remarks: No video from third party. Kindly advise if CHEW

there is any video from Insured and let us have your instruction, HS1AD
TONG
Cur Rpt:Final Rpt, Cur Due Date:2019/01/10. Mandate Remarks: We will request for vi E_I]
Lalitha
deo footage,
Krishnan
(1]
Approved:0.00:We will request for video footage, Lalitha
Krishnan

j -_?'1 ﬂ Audit Type None

|Me. On Audlt
1 31 0%2%1%  cim veh Model Changed
| 2 f:i? 2018 Cim Created
31 Dec 2018
3 141 Adj Co Assigned
4 310208 55 Next Rpt Changed
31 Dec 2018
5 1141 Adj Mandate Set
| 31 Dec 2018
| 8 141 Label Added
? ﬂ;ifc e Adj Adjuster Assigned
31 Dec 2018
8 11:41 Label Removed
07 Jan 2019
9 Go.3a Clm Dtl Modified
07 Jan 2019
10 09.33 Clm Dtl Modified
11 E:_-ljazn 2019 Adj Mandate Request
08 Jan 2019
12 1p:09 Adj Next Rpt Changed
08 Jan 2019
13 1p:09 Adj Mandate Set
21 Jan 2019
i 14:51 Adj Mandate Request
15 iézﬁn 2019 adj Next Rpt Changed
16 21T 2019 ey dobe Set
15:11
Datae From
ACTIVITY -
_Nn record

Merimen Billing for this case - Transaction History

No billing items

YT

https:/'singapore merimen.com/claims/index.cfm?fusebox=MTRadjusterSfuseaction=dsp_viewhislory&caseid=777347 &extid=2914254CFID=475...
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1/29/2019

= AUDIT TRAIL

Merimen e-Claims

Claim Audit

rh'B. an Audit Remarks o By
1 31Dec 2018 e, veh Model Changed (201861) TOYOTA PRIUS 1.8 HYBRID CVT (A). EN S
11 Dec 2018 Reg No: SHD2483K, Acct Date: 2018/12/28. Claim Type: TP. Insurer: India Internation [A] Lau
2 11:41 Clm Created al Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd {HQ). Shu Pel
: Workshop: Prime Auto Claims Service Pte Ltd (HQ)
3 310ec 2018 adj o Assigned LKK Auto Consultants Pte Ltd (HQ): N
4 31Dec2018  p4j Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/01/10 L by
5 3; _E‘:“ 2018 Agj Mandate Set Approved:0.00.Reinsp:Adj decides. U lag
6 31 0% 2018 Label Added (30651):Vehicle Not In,(30653):Direct Settiement. et
7 310ec 2018 aqj adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID g
' 31022018 1 apel Removed (30651):Vehicie Not In, lE:L r
| @ 33,1;2" 2019 cym Dt Modified Insured Name: -> COMFORT TRANSPORTATION. [E:IULF?EL; |
10 07 20 2019 cim oy Modified Claimant's Name: -> COMFORT TRANSPORTATION. o |
(A} |
07 Jan 2019 Cur.Req:0.00:PODS Liability: TBA, Remarks: Conflicting version, Kindly let us have a co CHEW |
1 11:52 Ady Mandate Requsst py of Insured’s video, HSIAO |
TONG
Of Jan 2019 Mext Rpt:Final Rpt,Due Date:2019/01/10, Mandate Remarks: We will request for video [1
12 10:00 Adj Mext Rpt Changed  footage. From ID's version it shows that TP had cut into our driver's lane. Please reque  Lalitha
. st TP for video footage Krishnan
. ) n— 1]
08 Jan 2019 Maintained: We will request for video footage. From ID's version it shows that TP had cu [
%A 10:09 Adj Mandate Set t into our driver's lane, Please request TP for video footage Kl:'ﬂll::aan
[A]
21 Jan 2019 Cur.Req:0.00:PODS Liability: TBA. Remarks: No video from third party. Kindly advise i CHEW
| oy 14:51 Adj Mandate Request there is any video from insured and let us have your instruction. HS1AD
| TONG
[ ; . " : (1]
15 iéllaln 2019 Adj Mext Rpt Changed g:; Eﬂ;t.:;lal Rpt, Cur Due Date:2015/01/10. Mandate Remarks: We will request for vi Lalitha
d % Krishnan
[1]
| 16 ﬂ_“ﬁ" 018 Adj Mandate Set Approved:0.00:We will request for videa footage. Lalitha
: Krishnan
[A]
17 Adj Mandate Request Cur.Req:0.00:Kindly assist to upload insured video footage in Merimen for our viewing.
Ttas HSIAD
TONG
Date From 4|7 »] pateTo 4|77 »]| audit Type None v 6o
ACTIVITY |
\No record

'Merimen Billing for this case - Transaction History

Bill Bef M Bl Bate

httpa:/isingapore mermen.com/claimafindex.cim?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=777347 &extid=281425&CFID=4T4....
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21112019

| AUDIT TRAIL

Meriman a-Claims

Claim Audit

ol

Mo, On Audit Remarks By
[A] Lau
i Ei;gfc 2018 eim Veh Model Changed (201861) TOYOTA PRIUS 1.8 HYBRID CVT (A). Shu Pei
Dec 2018 Reg No; SHDZ483K, Acct Date: 2018/12/28. Claim Type: TP, Insurer: India Internation [A] Lau
2 ﬂ.“: Clm Created al Insurance Pte Ltd (HQ), TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Shu Pel
| ' Workshop: Prime Auto Claims Service Pte Ltd {HQ)
Al La
3 ﬂi’fﬂ 2018 aq5 co Assigned LKK Auto Consultants Pte Ltd (HQ): Eth -
4 J1Dec2018 pgj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/01/10 et
) Al La
| 5 31Dec2018 a4y Mandate Set Approved:0.00.Reinsp:Adj decides. L L
31 Dec 2018 ; : [A] Lau
| & 11:41 Label Added (30651):Veehicle Not In,(30653):Direct Settlement, Shu Pei
Al La
7 31Dec 2018 pgj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID LA Lau
31 Dec 2018 3 [A] Lau
8 11:41 Label Removed {30651 ):Vehicle Not In. Shu Pei
| - 07 lan 2019 S [A] Lau
| % 5g:32 Clm Dtl Modified Insured Name: -> COMFORT TRANSPORTATION. Shu Pei
10 g;:?z" 2018 oy Bt Modified Claimant's Name: -> COMFORT TRANSPORTATION. éﬁt‘;‘e“l
[A]
07 Jan 2019 Cur,Req:0.00:PODS Liability; TBA. Remarks: Conflicting version. Kindly let us have a co CHEW
1152 Adj Mandate Request - ¢ insured's video. HSIAD
TONG
08 Jan 2019 Mext Rpt:Final Rpt.Due Date;2019/01/10. Mandate Remarks; We will request for video m
12 10:09 Adj Next Rpt Changed footage. From ID's version it shows that TF had cut into our driver's lane, Flease reque  Lalitha
5 st TP for video footage Krishnan|
? ¥ R 1]
08 Jan 2019 Maintained: We will request for video footage. From ID's version it shows that TP had ¢ [
i3 10:09 Adj Mandate Set ut into our driver's lane. Please request TP for video footage KL:S.III'IT::'I
[A]
21 Jan 2019 Cur.Req:0.00:PODS Liabillty: TBA, Remarks: No video from third party. Kindly advise if CHEW
14 14:51 Ad) Mandata Requiast there is any video from insured and let us have your instruction. HSIAD
TONG
; L ’ (1]
15 211Jan 2019 Adj Next Rpt Changed Cur Rpt:Final Rpt. Cur Due Date:2019/01/10. Mandate Remarks: We will request for vi Lalitha
15:11 deo footage. Krishnan
(1]
16 22 2401 agj Mandate set Approved:0.00:We will request for video footage, Lalitha
& Krishnan
[A]
17 ﬁia; 2019 Adj Mandate Request Cur.Req:0.00:Kindly assist to upload insured video footage in Merimen for our viewing. E:f:;
TONG
01 Feb 2019 Cur Rpt:Final Rpt, Cur Due Date:2019/01/10, Mandate Remarks: We have granted you [1]
|18 14,2% Adj Next Rpt Changed rights to view the video footage, It is evident that TP taxi had cut into ID's lane and sto Lalitha
| ' pped for no reasons., Krishnan
| . - 1]
| 01 Feb 2019 Maintained:We have granted you rights to view the video footage, It is evident that TP E.
! 19 14:27 Adj Mandate Set taxi had cut into ID's lane and stopped for no reasons. KlFia;If::n
| 5 hel
11 Feb 201 )
| 20 14:05 Video Downloaded Downloaded Video - Accident HEIAO
TONG
oo I ject third I third CI[-lﬁé]W
11 Feb 2019 Cur,Req:0,00:We seek your approval to reject third party claim as party cut into o
2% 14:07 Adj Mandats Requast ur lane and resulted the accident, HSIAD |
e - = - — a— - - —— TGNG_
Date From 4T »] pateTo (4|5 »] Audit Type  hone v Go
AcTIVITY ==—————————————-————-
[Mo record
i Merimen Billing for this case - Transaction History -
Bill Raf Mo ._ _ _L’! Date | Acc Type Ace Name ‘-_.r.-df‘:. Ref 1 | Ref 2 A _-
| ' India India
01/02/2019 International International .
2048179 14:28 Mator R Trsoramce Pt SHD2483K I Gabriel Wee KE KK
_Led (HGQY Ltd {HQ) ] SR = -

https:/singapore.merimen.com/claims/index.cimHusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=777347 hextid=291425&CFI1D=481..,
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212002019

Merimen e-Claims

Claim Audit

/5 AUDIT TRAIL = = S
|N1:|. On Audit Remarks By
|1 ﬂ,gf‘ 2018 o1y, veh Model Changed (201861} TOYDTA PRIUS 1.8 HYBRID CVT (A). [5":‘11”'-;;'
| 31 Dec 2018 Reg No: SHDZ4B3K, Acct Date: 2018/12/28. Claim Type: TP, Insurer: India Internation [A] Lau
2 11-41c Clm Created al Insurance Pte Ltd (HQ), TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). ¢ oo
| ; Workshop: Prime Auto Claims Service Pte Ltd (HQ)
31 Dec 2018 : [A] Lau
i 3 11:41 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): Shu Pei
|4 J1DSC2018 ag) Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/01/10 ol B
31 Dec 2018 i g . [A] Lau
5 1141 Ad] Mandate Set Approved:0.00.Reinsp:Adj decides. Shu Pei
| 31 Dec 2018 4 . : [A] Lau
i & 11141 Label Added (30651 ):Vehicle Mot In,(30653): Direct Settlament. Shu Pei
| 7 E’LE"E" 2018 pqy Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID {__"'h]u'“:;
31 Dac 2018 : [A] Lau
8 11:41 Label Removed {30651):Vehicle Not In. Shu Pai
07 Jan 201% e [A] Lau
g 09:32 Clm Dtl Medified Insured Mame: -> COMFORT TRANSPORTATION. Shu Pel
07 Jan 2019 o ) ot [A] Lau
10 09:32 Clm Dtl Medified Claimant's Name: -> COMFORT TRANSPORTATION. Shu Pei
Cur.Req:0.00:PODS Liabill ha s
07 Jan 2019 ur.Req:0.00: abllity: TBA. Remarks: Conflicting version. Kindly let us have a co  CHEW
14152 Adj Mandate Request ¢ insured's video, HSIAD
TONG
08 Jan 2019 Mext Rpt:Final Rpt.Due Date:2019/01/10, Mandate Remarks: We will request for video m
12 Jnne Adj Next Rpt Changed footage. From ID's version it shows that TP had cut into our driver's lane. Please reque Lalitha
3 st TP for video footage Krishnan
b g ; oo i |
08 Jan 2019 Maintained: We will request for video foctage, From ID's version it shows that TP had ¢ !
12 10:09 Ad] Mandate Set ut Into our driver’s lane. Please request TP for video footage Kl:slg:::n!
[A]
| 21 Jan 2019 Cur,Req:0.00:PODS Liability: TBA, Remarks: No video from third party. Kindly advise If CHEW
| 14 14:51 Adj Mandate Requast there is any video from insured and let us have your instruction. HSIAD
TONG
) 1]
21 Jan 2019 Cur Rpt:Final Rpt, Cur Due Date:2019/01/10. Mandate Remarks: We will request for vi [
15 1511 Adj Next Rpt Changed deo footage. Lalitha
Krishnan
(1]
16 f;,‘flal" 2019 a4y Mandate Set Approved:0,00:We will request for video footage. Lalitha
: Krishnan
[A]
17 ﬁ.}“? 20189 Adj Mandate Request Cur.Req:0.00:Kindly assist to upload insured video footage in Merimen for our viewing, E:ﬂﬂé
TOMNG
D1 Feb 2019 Cur Rpt:Final Rpt, Cur Due Date:2019/01/10, Mandate Remarks: We have granted you [1]
18 14:27 Adj Mext Rpt Changed rights to view the video footage, It is evident that TP taxi had cut Into ID's lane and sto  Lalitha
’ pped for no reasons. Krishnan
. 1]
01 Feb 2019 Maintained: We have granted you rights to view the video footage, It is evident that TP E.
19 14.27 Adj Mandate Set taxi had cut into 1D's lane and stopped for no reasons. el
11 Feb 2019 EL?W
2
20 14:05 Video Downloaded Downloaded Video - Accident HSIAO
TONG
| b2 Cur.Req:0.00:We seek | h third t:l[-r?w
| 44 11 Feb 2019 : ur.Req:0.00:We seek your approval to reject third party claim as third party cut into o
21 14:07 Adj Mandate Request ur lane and resulted the accident, HS1AD
TONG
m |
2z 12Feb 2018 o Downloaded Downloaded Video - Accident Lalitha
09:35 ;
| Krishnan
| 132 Feb 2019 Cur Rpt:Final Rpt. Cur Due Date:2019/01/10. Mandate Remarks: Please go ahead and [I]
| 43 09:36 Adj Next Rpt Changed reject the third party claim as it is evident that TP taxi had cut Into ID's lane. We have  Lalitha
| ' video evidence to support our stand Krishnan
| Z : z 1]
| 12 Feb 2019 Approved:0,00:Please go ahead and reject the third party claim as it is evident that TP [
| 4 09:36 Adj Mandate Set taxi had cut into ID's lane, We have video evidence to support ogur stand Kﬁﬁgn
1 .
Date From 4| »] pateTo 4| >] AuditType[tone v Go
[acTIVITY = = ]
[No record S o
Merimen Billing for this case - Transaction History SRR I
Bill K&l Ha Bill Date Acc Type Acc Name COHAme ] Ref 1 Rl ; Amount |
i e = ({Branch) . 3 —_ | |

hitps:/isingapore.merimen.comiclaims/index.cfm Husebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=777347 &extid=2914254CFID=486...

112



211172019 Merimean e-Claims

Print Received Message

This mail is associated with

*SHD2483K (MCT18120794)
[SHB4082G]
1z
PRIME CAR RENTAL & TAXI SERVICES PTE LTD
Dec 28 2018 12:00PM

[COMFORT TRANSPORTATION]
Frime Auto Claims Service Pte Ltd

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 01/02/2019 14:27 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Maintained - SHD2483K - Claim Handler: Sherini Pillai

Maintained:We have granted you rights to view the video footage. It is evident that TP taxi had cut into ID's lane
and stopped for no reasons.

https./isingapore.marimen.com/claims/index. cimHusebox=5VCmail&fuseaction=dsp_Print&CFID=48166698&CFTOKEN=3fd2021a9404b7 5c-81...

mnm



Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 26 February 2019 8:20 AM

To: ‘Alice Leong'

Subject: RE: ACCIDENT ON 28.12.2018 INVOLVING VEHICLES SHD2483K & 5HB4082G *LKK
REF: CC4/11118023329,/T1pb3

Attachments: SHD 2483K vs SHB 4082G - Ol VIDEO.MP4

Without Prejudice
Dear Sirs/Mdm,

We attached here with a copy of our insured video footage for your easy reference. The video shows that
your client cut into our insured's lane and resulted the accident.

In view of the above, we have our principal instruction to deny liability and unable to look into your client’s
matter,

Thank you.

Note: This video footage is solely for investigation and shall not be reproduced. You undertake to preserve
its confidentiality and will not disclose, provide or make available the video footage in whole or in part, fo
any third party,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Litd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Alice Leong <aliceleong @ primeautoclaims.com>

Sent: Monday, 21 January 2019 11:19 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>

Subject: RE: ACCIDENT ON 28.12.2018 INVOLVING VEHICLES SHD2483K & SHB4082G *LKK REF:
CC4/11118023329/T1pb3

Impaortance: High

Hi Hsiao Tong,

Our Hirer had no video footage.

If your OI have, please let us have a clip to view and enable us to give advice to our client.
Thank you

Alice Leong



Manager, Motor Claims

Prime Auto Claims Service Pte Ltd

6 Benoi Place Singapore 629927

T (65); 6861 0908 1 F (65) 651525948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e-mail (including all attachment) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. If you are not an intend recipient, please reply to us immediately and delete this message from your system.
You may not copy or use it for any purpose, or otherwise disclose its contents to any person,

From: Hsiao Tong (LKKAuto) [mailto:chewht@l|kkauto.com]

Sent: 21 January, 2019 8:20 AM

To: Alice Leong <aliceleon rimeautoclaims.com>

Subject: RE: ACCIDENT ON 28.12.2018 INVOLVING VEHICLES SHD2483K & SHB4082G *LKK REF:
CC4/11118023329/T1pb3

Without Prejudice
Dear Sirs/Mdm,
Thank you for your email.

Please be informed that liability is unclear as our insured driver reported that your client cut into his lane and
hit onto his taxi. Attached here with a copy of our insured driver accident report for your easy reference.

Kindly let us have evidences (ie: video footage/ scene photos / PIR) for our necessary action.

Sketch Plan Pg. 1
¥
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Thank you.

“Kindly note that this negotiation between parties on this matter is purelyon a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Rest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

From: Alice Leong <aliceleong@primeautoclaims.com>

Sent: Friday, 4 January 2019 2:57 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>

Cc: Sherini Pillai <sherini@iii.com.sg>

Subject: ACCIDENT ON 28.12.2018 INVOLVING VEHICLES SHD2483K & SHB4082G
Importance: High

Hi Hsiao Tong,
Enclosed our LOD with supporting documents for your retention.

For swift & amicable settlement, please let us have your offer.

Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Ltd

6 Benoi Place Singapore 629927

T (65): 6861 0908 | F(65) 6515 2943
HP (65) 9818 4304

A member of the Prime Group
This e-mail (including all attachment) contains confidential information which may be privileged. It is intended solely for the identified

recipient(s) to whom it is addressed. If you are not an intend recipient, please reply to us immediately and delete this message from your system.
You may not copy or use it for any purpose, or otherwise disclose its contents to any person.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct S5ettlement

CLAIM SUBFOLDER TRACKING
LA SURFO Lo
35 I 1

fred | AT Tt !-‘--_I- Ansigmed .-".-.I_: Ept | Ads Submitted Ins Auth'ied Status R |
1 it AT T AT [ Pending for Surv [
. 08 Jan 2015 |28 Dec 2018 | 5¢1,200.00 S$$1,200.00 5 Fﬂﬂ“ - |
ain . : . "
Edit Reg i Edit Adj Rpt I Edit Estimates I View Rpt I Cancel Case I )

Referance

Claim Details

Shiow All l

CLAIM SUBFOLDER DETAILS

[Created by adjuster]

Insured:

ERIant:
Vehicle Reg.
No. i

H claim Type:

\Vehicle Rea.
[ No.
| (Insured):
Repair_l_a;:___ )
Handling
Insurer:
Claimant's
| Insurer:

i | Adjuster:

|SHD2483K

TP / MCT18120794

SHE40B2G

| PRIME CAR RENTAL & TAXI SERVICES PTE LTD, Co. Reg. No.: 1996062932

Date of Loss:

28/12/2018 12:00 - :59
[2 Months and 24 Days From LTA Reg Date (Man ¥r}]

Policy/Cover
| Mote Ne.:

| India International Insurance Pte Ltd {HQ) - Tel: 63476100 .., [Handled by Sherini Pillai]

Policy No.
(Claimant):

| MCOMOO15

| 5068045737-04

Excess:

| Prime Auto Claims Service Pte Ltd (HQ) 6 Benai Place, 629927 Pioneer - Tel: 68610908

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

10/01/2019]

I ASSOCIATED MAIL RECEIVED

« Il SG {12/02/201%): Alert - Adj Mandate Approved (S$0.00) - SHD2483K - Claim Handler: Sherini Pillai
« I11_5G (01/02/201%): Alert - Adj Mandate Maintained - SHD2483K - Claim Handler: Sherini Pillai
« 111 SG(21/01/201%): Alert - Adj Mandate Approved (5%$0.00) - SHD2483K - Claim Handler: S’ur}nl Pillai
« IIl_SG [08/01/2019): Alert - Adj Mandate Maintained - SHD2483K - Claim Handler: Sherini Pillai

ALL ASSOCIATED TASKS™

Due Date
No results,

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

view All | | Compose Case Mall |

Priority Type

Task Group

Subject

Handler

Assigned By

View All || Search Tasks | Create New Task | Complete |
Created On

Completed On

h'ttps:.r.rsingapure.merlmen.mmfdaims.ﬁndax.uim?fusebnx=MTHad,Iustar&.fuaaactiun=d=p_r:Imhaadar&casaIu:l=??TM?&BM=291425&£F1D=490532&. 3
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hitps:/singapore. merimen. com'claims/index.cim Husebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=7 77347 &exlid=291425&CFID=4806326... 22



228/2018

PRIME CAR RENTAL & TAXI SERVICES PTE LTD

Mernmen e-Claims

Claim Documents

*SHD2483K (MCT18120794)

[SHB4082G]
TP

Dec 28 2018 12:00PM

[COMFORT TRANSPORTATION PTE LTD]
Prime Auto Claims Service Pte Ltd

Upload Documents | Upload Photos | Compose New Letter |

View | View in Browser ¥ |

Video (1perpage v &
!PJﬂ ) ;I:lrl_q_l_s_z_t_-;_d On India International Insurance Pte Ltd (HQ) - - : 'I!!uml?ill_mt
1 |01/02/1914:25  |Video - Accident @ | Losampa
Photos/Images o |3_pgr-pa;;_ . -;7?
[Ho |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [17/01/1910:50 | Odometer Reading © | bawc | @
I2 17/01/19 10:50 "'-Chiiili MNumber ﬂ Load JPG It
:3 ' 17/01/1%9 10:50 | General View o | Load IPG ¥
4 fl?mmg 10:50 | General View © | Ladirc | ¥
5 17/01/15 10:50 | General view €  loadirc ¥
6 |17/01/1910:50  General View © | loadiec | &
7 17/01/1910:50 | General View (1] Load PG | B
'8 |17/01/1910:50 | General View © | loadiec | @
9 17/01/1910:50 | General View © | adrc | W
16 17/01/1910:50 General View R h © | Load e
11 17/01/1910:50 | General View €  loadic | W
12 17/01/19 10:50 General View €©  loadrc | ¥
:3 ;1?.”]1.:"15 10:50 General View - a 1 o Load JPG u
14 |17/01/1910:50  General View - | €@ | Loadipc | @
15 [17/01/19 10:50 General View | € | oadic | @
16 |17/01/1910:50  General View _ | € | Lomaws | @
17 |17/01/19 10:50 | General View © | et | W
18 |17/01/1910:50  General View B - © | s | @
19 |17/01/1910:50 | General View | € | LoadPG | &
20 17/01/1910:50 | General View _ | € | Load we | @
21 17/01/1910:50  General View o | € | Loadirc | W
22 17/01/1910:50  General View € | LoadJrG v
j23 '51?;01};9 10:50 !Gannﬂl View _ €© | lcadirc | &
'Documentation o 1 per page v #
Mo |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) [ [Thumbnail| Print
1 31/12/1811:42 | EMAIL FROM III DD 28122018 © | Load FOF

2 31/12/1811:42 | TP GIA REPORT o - 3 Load PDF

'3 02/01/19 19:09 | TP ESTIMATE- MARKED Load POF

4 |26/02/1908:21  Email to TP_reject dd 260219 | € [toadpor |
Mo |Finalized On India International Insurance Pte Ltd (HQ) | Thumbnail | Print
1 02/01/1508:50  Singapore Accident Statement ' @ | Load POF

hilps:/isingapore. merimen.com/claimsiindex.cim?lusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=777347 &exlid=281425&corole=4&...
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2/Z2BIZ2019 Merimen e-Claims

Documents Checklist

DOCUMENTS CHECKLIST “Reset | save | Print |

There are no decument checklists configured,

| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: — Handling Insurer
| Nota: Rermarks are private unkgss you show It to athar parties,
1

hiips:/singapore. merimen.com/claims/index.cfm ?fusebox=MTRdoc&fuseaction=dsp_docviewkdomainid=1&objid=T77347 &exlid=291425&corcle=4& ..

X2



2IZBf2018 Adjuster Report
LKK Auto Consultants Pte Ltd {Co.Reg.No: 193607 108R)
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Ouwr File No: CCaNMNMBn2332a/mTIPB3S2
Data: 28/02/2019
REFEREMNCE
Handling Insurer:  India International Insurance Pte Ltd Policy No: MCOMODO15
Caimant Vehicle  s11p2483K Insured Vehicle No:  SHB4082G
Date of Loss: 2611272018 Mature of Claim: TP Claim No:  MCT18120794
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHD2483K
Make & Model, TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No: 2ZR2A29337
Reqg. Date: 04/10/2018 (Man. Year: 2018) Chassis No: ZVWS06131724
Colour Orange Odometer: 20426 km
Engine Capacity: 1797 co
Market Value/New Car Price: MiA,
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
COND TYRE;
Front Tyre Size: 195/65R15 Rear Tyre Size: 185/65R15
Front Left Side: Toyo B mm Rear Left Side: Toyo 6 mm
Frant Right Side: Toyo & mm Rear Right Side: Toyo 6 mm
Thne above values represant fhe remaining tyre freads depih
COST OF CLAIMS ) ) ) Repairer's Adjuster's Difference  Diff %
Parts 1,185.01 1,100.40 84.61 7.14
Miscellaneous ltems 0.00 0.00 0.00
Labour 450.00 400.00 50.00 1.1
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 1,635.01 1,500.40 134.61 8.23
Approved Total (Overridden) (5§) 1,200.00
(S%) 1,635.01 1,200.00 435.01 26.61
+ GST 7.00/7.00% (5%) 114.45 84.00 30.45 26.61
MNett Amount (S§) 1,749.46 1,284.00 465.46 26.61
INSPECTION
Date of Assignment: 28/12/2018
Prime Auto Claims Service Pte Ltd (HQ)
Date Inspecled: 2B8M2/2018  Inspected AL & Benoi Place
Singapore 629927
Estimaled Period of Repair: 2.0 days
Adjuster:  MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAQ TONG

NOTE: This repart represents our findings at the fime and place of inspection stated herein. Such inspectian has been carned out to the best of our knowledge and ahiity bul

hitps:/isingapore.menimen.com/claimsiindex. cim?fusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=777347 &exlid=2014258 CFID=40906326450. .
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2128/2015 Adjuster Report

any ather Fabidily under any other circumatancas is hereby expresaly srclnded,

hitps://singapore, merimen com/claimsfindex. cimHusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=777 347 &extid=291425&CFID=49063264&C... 2/4



212812019 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MREM-SG Wersion: 1.0 (Last Synchronised: 28 Feb 2019) [
Parts: 144 TOYOTA PRIUS 1.8 HYBRID CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List) |
Print Code: (Unsubmitted, no print-code for SHD2483K) !
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the '

END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

MNo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 ‘REAR BUMPER Deformed 1,324 50FL  *1,324.50FL
9 *SET REAR BUMPER CLIP Necessary 30.00FL *30.00FL
3 i “REAR BUMPER RIGHT SIDE RETAINER Mecessary M270FL *TM270FL
4 1 “RIGHT REAR BUMPER EXTENTION FILLER Repair 11281FL *-FL

F=Franchisa parl L=ListlemDisc.

Sub Total (S3) 1,580.01 1,467.20

- List ltem Discount on L ltems 25.00/25.00% (S$) 395.00 366.80

Total Parts (S$) 1,185.01 1,100.40
[ Report was unsubmitted during this print-out. [

https:/isingapore. merimen.com/claimsfindex.cim*usebox=MTRad|uster&luseaclion=gen_printrpt&caseid=777347 &extid=291425&CFID=400632648C ... 3/4



2i28/2019

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Adjuster Report

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour tems
1 TO REMOVE REAR BUMPER, RIGHT BUMPER EXTENTION FILLER, Mew 200.00 200.00
REPLACE THE ABOVE PART ALIGN REAR BUMPER.
2 TO PUTTY & RESPRAY PAINTING REAR BUMPER & EUMPER Mew 250.00 200.00
EXTENTIOMN FILLER.
Gross Labour Cost (S%) 450.00 400.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

htips-{singapore. menmen.com/claimsindex. cimMusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=777 347 &axlid=2914254CFID=49063264&C ... 4/4



