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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

28 Dec 2018 I
27 Dec 2018 > New Assignment
Al liil?n Cancal Case I
[ Reference Claim Details Documents Show All I
R i —— : L —
CLAIM SUBFOLDER DETAILS _ [Created by insurer]
Insured: TAN YEW ENG AND BROTHER COMPAN, Co. Reg, No.: TOPLL17730
Main
' Claimant: .CHI.& AIK TONG (XIE YIZHONG), ID: S16865358 .
venicle Red. | ey10282 Date of Loss: | 27/12/2018 13:00 - :59 |
Claim Type: TP / CMTD1805691 NoICKI COVET | 1 8MTHCVED02961 (Comprehensive)
venicle Reg, .P:nli |
cy Mo,
g HE2448Y {Claimant):
[InSured): % :
o Excess: | e
Repairer: |Cycle & Carriage Industries Pte Ltd (Pandan Loop) 188 Pandan Loop, 128378 West Coast - Tel: 91865300
| ondlNS sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handied by NGO SAU WET SHAWN - 6329 5202]
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 09/01/2019]
DriverfCusto
dian TAM YEW KOON (), NRIC: 500998322, Tel: +6596822329
(Insured):
ASSOCIATED MAIL RECEIVED View All Compose Case Mail | h

There are no mall for this case,

ALL ASSOCIATED TASKS™ View All | Search Tasks | Creste New Task | _Comlete | -

el Group sLiba et Handls Assigned By Completed On Created Of Dane i

Mo results.

— e e e e



1732018 Rich Text Editor, SVCDOCKreontent

LKK Auto Consultants Pte Ltd (coreqno1sssor19sr)
51 Ubi Ave 1 #01-25, Paya Ubi Industnial Park
Singapore 408933
Tel: 256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: Sompo Insurance Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd
50 Raffles Flace 51 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubi Industrial Fark
Singapore 048623 Singapore 408933

Altn: NGO 3AU WEI SHAWN Date: 03 Jan 20189

Preliminary Advice

Insured Vehicle : XE2448T

Mo

TP Vehicle No :EY1028Z Accident Date 1 27/12/2018
Make : MERCEDES-BENZ A180 R18 Assignmant Date : 28M12/2018
Date of Inspection : 31/12/2018 Est. Duration of Repair : ¥.00
Inspection At - CYCLE & CARRIAGE INDUSTRIES PTE LTD (FANDAN LOCP)

188 PANDAN LOOP
SINGAPORE 128378

Point of Impact / General Description of Damages

The vehicle sustained impact / damages ofs rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 19,377.70
Revised Amount 5% 16,777.61
Check ltems (Estimated) 8% 137.52
Total 55 16,915.13
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 'S5
Pre-Accident Value 8%
COE / PARF Rebate 55
Salvage Value 33
Margin for Repair 5%
Remarks
{

The vehicle is repairable at our adjusted amount. \We have also confirmed excess and policy
coverage. Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

(A ik
Other comments ‘The above survey was conducted on a 'Without Prejudice’ basis.

https:/isingapare.merimen.com/claims/index. cfm?fusebox= MTRadjuster&fuseaction=dsp_rpis&rpimode=2&caseid=77 G828 &extid=291378&adjcur. ..
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Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuto)

Sent: Wednesday, 13 February 2019 3:18 PM

To: Rasul (LKKAuto); 'Dennis Yap'; Yik (chanhoe.yik@cyclecarriage.com.sg)
Cc: SUR

Subject: RE: EY1028Z final bill

Dear Mr Yik,

WITHOUT PREJUDICE

Finalize amount $17,238.77 @ 12 working days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 11 February 2019 4:20 PM

To: Rasul (LKKAuto) <Rasul@Ikkauto.com>; 'Dennis Yap' <dennis.yap@cyclecarriage.com.sg>; ik
(chanhoe yik@cyclecarriage.com.sg) <chanhoe.yik@cyclecarriage.com.sg>

Subject: RE: EY1028Z final bill

Dear Dennis,

Kindly forward us resurvey photos.

Best Regards,

Veron Chen | Case Handler

Lkk Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-----Original Message----

From: Yik Chan Hoe [mailto:chanhoe. yik@cyclecarriage.com.sg]
Sent: Monday, 21 January, 2019 7:22 PM

To: Rasul (LKKAuto); Dennis Yap

Subject: EY1028Z final bill

Hi Rasul,

Fyna.



Aside to Dennis,

Please forward the photos to Rasul if any.

Thanks & Regards,

¥ik Chan Hoe

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

Pandan Loop Service Center

Mobile: 9186 5109 | DID: 6771 4353 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If
you have received this email in error, please notify us immediately by return email and destroy the original
message. Any views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage
Industries Pte Ltd and/or any of its related corporations.



Veron Chen (LKKAuto)

E

From: Yik Chan Hoe =chanhoeyik@cyclecarriage.comsg> s
Sent: Thursday, 3 January 2019 4.33 FM

To: Rasul (LKKAuto); SUR

Subject: EY1028Z surveyed on 31/12/2018

Attachments: img-103163129-0001.pdf

Hi Rasul,

Please note that we need at least 12 workings days to complete the repairs.

Thanks & Regards,

Yik Chan Hoe

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

Pandan Loop Service Center

Mobile: 9186 5109 | DID: 6771 4353 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



Nivitha (LKK Auto)

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Friday, 28 December 2018 5:16 PM

To: admin-d@lkkauto.com; assignments@Ikkauto.com

Cc: Yik Chan Hoe; Ye, Yong Kang Melvin; Ngo, Sau Wei Shawn

Subject: CMTD1805691/NSW - SUV(LKK)/ Accident involving XE2448T & EY1028Z ON
27.12.18

Our Reference : CMTD1805691/NSW
Your Reference: EY1028Z

Dear LKK AUTO,

Please make arrangement to conduct the survey for EY1028Z on a without Prejudice Basis and any admission of
liability basis.

Please submit with your report via Merimen upon completion of survey.

Eest Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

@ SOMPO A century of Trust

!NSLI RANCE

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com.sg | Facebook: www.facebook com/SompaSG

Quick & Easy Claims Submission® & Product Purchase’ via Sompo 5G

¢ Download ont

® App Store

For Travel, Persanal Accident & Home Insurance | @ For Travel, Personal Accident, Home & Private Motor Insurance

Download now @ ar

Disclaimer: This e-mail, including attachmenis, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Yik Chan Hoe [mailto:chanhoe.yik@cyclecarriage.com.sg]

Sent: Friday, December 28, 2018 4:42 PM

To: Ngo, Sau Wei Shawn; Teo, Grace

Cc: Ye, Yong Kang Melvin

Subject: RE: CMTD1805621/NSW - LIA/ Accident involving XE2448T & EY1028Z ON 27.12.18 // Propose for Direct
Settlement



Dear Shawn,

Thanks for the reply, kindly arrange survey asap, vehicle is in.

Thanks & Regards,

¥ik Chan Hoe

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

Pandan Loop Service Center

Mobile; 9186 5109 | DID: 6771 4353 | Fax; 6872 1272
Website: www.mercedes-benz.com.sg

From: Ngo, Sau Wei Shawn [mailto:Shawn.Ngo@sompeo.com.sg]

Sent: Friday, 28 December, 2018 3:40 PM

To: Teo, Grace; Yik Chan Hoe

Cc: Ye, Yong Kang Melvin

Subject: RE: CMTD1805691/NSW - LIA/ Accident involving XE2448T & EY1028Z ON 27.12.18 // Propose for Direct
Settlement

WITHOUT PREJUDICE

Dear Mr. Yik,

Liability clear and kindly finalize the cost of repair with our surveyor.

For loss of use, we are prepare to offer at $60 per day and loss of rental at $100 per day.

Best Regards,

Shawn Ngo

Claims Division

D: 6329 5202 | T, 6461 6555 | F. 6221 3147

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048523
Website: www.sompo.com.sg | Facebook: www facebook com/SomposSG

Cluick & Easy Claims Submission’ & Product Purchase’ via Sompo 56

# nbaad on the

=2l
@ App Store

Lownload now @

of Travel, Personal Accident & Home Insurance | 2 For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
andfor legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Ple, Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy.

From: Teo, Grace
Sent: Friday, December 28, 2018 3:20 PM
To: Yik Chan Hoe <chanhoe.yik@cyclecarriage.com.sg=




Cc: Ngo, Sau Wei Shawn <Shawn.Ngo @sompo.com.sg>; Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>
Subject: CMTD1805691/NSW - LIA/ Accident involving XE2448T & EY1028Z ON 27.12.18 /{ Propose for Direct
Settlement

Qur Claim Reference: CMTD1805691/NSW
Your Reference: EY10282

Hi Chan Hoe,

We acknowledged receipt of your claim documents.

Please be informed that Mr. Shawn Ngo is the handler of this case.

Aside to Shawn,

Please refer to the liability request from Cycle & Carriage Industries Pte Ltd.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T. 6461 6555 | F: 6221 3147

@ / lsg:.dpgm_ng A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo com sg | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission® & Product Purchase? via Sompo 5G

Downdcad an the

i App Store

For Travel, Personal Accident & Home Insurance | - For Travel, Personal Accident, Home & Private Motor Insurance

Download now @

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom

disclosure is permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

-----Original Messagg-----

From: Yik Chan Hoe [mailto:chanhoe.yik@cyclecarriage.com.sg]

Sent: Friday, December 28, 2018 2:09 PM

To: Claims - Motor Survey

Subject: Accident involving motor vehicle nos. EY 1028 Z & XE 2448 T // Propose for Direct Settlement

To: Sompo
Attn: Motor Claims Dept



RE: Accident invelving motor vehicle nos. EY 1028 Z & XE 2448 T along Jalan Sultan, Accident date: 27/12/2018
Dear Officer In-Charge,

This email is with regards to the above accident which has been reported by our customer. We have since been
instructed by him/her (motor vehicle number EY 1028 Z), to submit a claim on his/her behalf as we are the

authorised repair workshop for his/her car,

We note that you are the insurer (3rd party) of the (motor vehicle number XE 2448 T) involved. As such we are
proposing for a Direct Settlement with regards to the repair costs and other consequential losses.

We appreciate your assistance in this matter and look forward to your agreement on this direct settlement.

| can be reached at chanhoe.yik@cyclecarriage.com.sg

Thanks & Regards,

Yik Chan Hoe

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

Pandan Loop Service Center

Mobile: 9186 5109 | DID: 6771 4353 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.
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PARFICOF Rehata Fraine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Cwner 1D:

Vehicle Details

Wehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category.

COE Period{Years):

QP Paid:

COE Rebate Amount:

Tatal Rebate Amount:

The infarmation contained herein is correct as at 03 Jan 2019

Singapore NRIC
69398

EY1028Z

No

03 Jan 2019
MERCEDES BENZ
A1BO(R18 BISR)
Black

2015
27091030718457
WDD1760422)389991
0.0 kW (120 bhp)
£25,858.00

03 Aug 2015

03 Aug 2015

0

$23,202.00

Yes
02 Aug 2025
$17.401.00

02 Aug 2025

A - Car up to 1600cc & $7kW (130bhg)
10

$66,000.00

£43,432.00

$60,833.00

OK

nnps:.'."u'rl.lta.guv.sgaItar-mractluruenqu:reHabateuyPunl|ctseTo1'e UereginputyFUNU HUN_ID= FUEUaaug |
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report :-I:If‘L'G’JIE I chetals of the accident to spesad up the claims process.
2. This Form must be completed by the Policyholdar and/ar the Authorised Driver.
1. Information provided must be 23 truthful and accurate as possinle. Any wilhd misrepresentalion or withvolding of material facts may allow insurance companies o
repudiate palicy Rabidity,
. The lssue and azceptance of this Form by insurance companies is nolan admission af policy Eablity on the part of the insurance companias,
. Any false reporting may be referred to the Police for investigation.
Thiz report will be forwarded by the insurers of the GLA Records Management Centre establshed by ine Genersl Insurance Association of Singapore (GLA) for
rehiing and that copies of this raport will, for a fee, be made availabls upon application by interested parties.
dgement of this report to the insurers, you herety consent to the archiving of this report at the cenlre and to copies of the repart baing made available

ACCIDENT STATEMENT

Dats Of Report 27/12/2018 16:51
Date Of Accident 2711212018 13:30
Exact Location Of Accident JALAN SULTAN
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number EY1028Z
Insured/Policyholder
MName Of Registered Owner CHIA AlK TONG (XIE YIZHONG)
MRIC Mo 516860396
Email Address FATTYCAT25@HOTMAIL.COM
Mobile Fhone No (LOCAL) +65-32829954
Alternative Phone No OFFICE-82829854
Vehicle Particulars
Manufacturer MERCEDES-BEMNZ
Madel A1B0R18-1.8 (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy . o
for repair to your vehicie?

If Mo, Plaase state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company SOMPO INSURANCE SINGAPORE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy MO

Policy Number D1EMTPVO1012588

Cover Note Number

Driver

Mame of Oriver CHIA AlK TONG (XIE YIZHONG)
MRIC No S16669398

Date Of Birth 09/10/1985

Occupation INDOOR

Date Of Driving Pass 19/08/1988

Driving Experience 30 YEARS AND 4 MONTHS
Gender MALE

Mabile Number (LOCAL) +65-82828954

Fax Mumber

Contact Number OFFICE-82829954

EMail Address FATTYCAT25@HOTMAIL.COM

Page 1 af 17



Address 25 FIRST STREET
Paostcode 458205
Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWNER

“ehicle Registration Number of Driver's Own -
Vehicle :
Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Typa OF Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information

VWas any fareign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 5

nvalved in the accidant

Was any body injured in the Accidant? NO

Was any injured conveyed 1o hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person{s) NO

soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 3

Fassenger] NAME: . CHIA LI-SHENG, LEXUS

GEMDER: : MALE

Passenger 2 NAME: . CHIA LE-ANNE, LOTUS
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If ¥es.against whom?

Circumstances of Accident

ON 27/12/2018 AROUND 1.30PM, | WAS TRAVELLING ALONG NORTH BRIDGE ROAD TURNING INTO JALAN SULTAN,
AFTER ENTER JALAN SULTAN (3RD LANE), VEHICLE B (XE2448T) DROVE ON 15T LANE MAKE A OVERTURN AND HIT
QONTO REAR RIGHT PORTION OF MY VEHICLE.

Attachment(s)
Are accident photos available for attachment? YES
\Was there any video captured by Car Camera? YES
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number KEZ2448T

Vehicle Make/Madel/Colour

Details Of Properties

\ehicle Categary COMMERCIAL VERICLE
Mame of Driver TAN YEW KOOM
MRIC/Passport Mumber S00958327

Contact Number

Address
Page 2ol 17



Postocode
Insurance Company Name
Mature Of Damage

No. Of Passenger (Including Driver) 1

Page 3 of 17
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Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
Authorised Deater

Company No, 19440038 7TW

ESTIMATE FOR EY10282 G e o MR 500111
.’f ~ Wehicle & Document Information
Chia Aik Tong (Xie Yizhong) WIP No 29722
Reg Mo/Reg Date EY1028Z [ 03/08/2015
2_5 First Street Date In/Milzage f o
Singapore 458295 Chassis No WDD1760422J389991
Engine Mo 27091030718497
L Mobile: 82829954 Make/Model MB/A 180 (W176) "URBAN"
" Colour/Trim 021 191 Cosmos Blac/ 043 361 ARTICO Laro
Account No Terms Date/Time Printed CSE Operator
C3MO0128 Cash 28/12/2018/ 14:01 YK 395 / Yik Chan Hoe
Description of Goods [ Services Qty Unlt Price Digc% Amount
Z REQUEST
Customer Reguest
M BPNSUN
POLICY MO/ACC DATE : D1BMTPYO1012588 ."f;'f 27/12/2018
DRIVE IN/EXCESS : 2Bf12/2018 // TP VEH WD KEZ448T SOMPO
DATE IN/DATE SURVEY: et
BY/AUTHRIZED ON  : AN N .
5 BPNSUB Ak SR 60.00
TRANSFER TYRE OVER TO MNEW RIM 4 -
A BPILAB = - T YR90 szef 00

PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE AND REPLACE WITH HNEW
BODY PANELS WITH REFINISH. o
f BPIRES L | v | MRS 3ped oo
RESPRAY REAR BUMPER, RIGHT REAR FENDER, RIGHT REAR DOOR
AND REAR EMD PANEL -
A BPILAB 0.10 " 380.00
USING XENTRY SYSTEM TO CHECK CONTROL UNITS, RESET MEMORY TO
STANDARD SETTINGS. . 3
A BPILAB i 120.00
CHECK REAR LIGHTING SYSTEM AND CONDUCT WATER TEST FOR ANY LEAKAGE.NETT i

A BPILAB “| 26v Mﬂ
REMOVE AND REFIT REAR UPHOLSTERY, TRIMS GARNISHS
AND SEATS FOR NEC. REPAIRS.

A BPILAB 4Bﬁ.y
TRANSFER MECHANICAL & ELECTRICAL COMPONENTS TO NEW DOOR.NETT

A BPILAB ﬁﬂn.my
INSPECT & CONDUCT WHEEL ALIGNMENT.NETT

M REAR BUMPER WA i 1.00 12cc [21275.24  00.00 1275.24

M RIGHT REAR BUMPER MOUNTING RAIL - / £& 1.00 23.43 00.00 23.43

M RIGHT REAR LAMP COMBINATION X LV 1.00 662.57 00.00 662.57

M RIGHT REAR ALLOY WHEEL gem 1.00(7 w, 688.91 00.00 688.91

Confirmed & accepted by

Authorized signatory and company stamp

Goyuaiht

Validity of this estisate iz 14 days from date of quote, This is a computer generated 'i-;cl,m-t':' e signaters is required.

Estimated costs guoted are oxclwding G5T. We would mention that the ahowe sstimste is based on our initial inspection and dows not include amy asditicsal parts or labesr which may b
reguired after repair work has comeaced. Occasionally worn or damaged paris are discoverss after work has started and needed for repairs or roplacement. However, sheuld this occur,
we would sdvise you. Flesse be informod that a deposit of 50% of the above estimate is paysble Before commencement of tha work. Payment far this may be made in cash, credit card or
cheque. You mist alse agree ts pay fall amount faor venowal of the windscraen in the event of inadvertent breakage fn the course of remowing the rubber seal or other repair reguiring
teo romoval of the wisdicréea.

| Pandan Loop Senice Center
@@ | WE DRIVE FIRST CLASS 188 Fandan Leap

CYCLE & CARBIAGE Singa&pare 128374
Tel 777 B3EE
Fax: 6779 5383

wearh mercesas-banz, com.Sg

AV Wercedes-Banz - are registerad trademarks of Daimiar, Swuttgart, Germany Page 1af2



Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Autharised Deaer
Gomgpany Mo, 176400347

ESTIMATE FOR EY1028Z CET Reg No. MR-BAOC1 11-K

Vehicle & Document Informatien

Chia Aik Tong (Xie Yizhong) h WIP Ne 29722
Reg No/Reg Date EY1028Z /03/08/2015
25 First Street Date In/Mileage { 0
Singapore 458295 Chassis No WDD1760422J389991
Engine Mo 27091030718497
Mabile: 82820954 MakeModel MB/A 180 (W176) "URBAN"
L] A Colour/Trim 021 191 Cosmos Blac/ 043 361 ARTICO Laro
Account Mo Terms Date/Time Printed CSE Operatar
CSMO0128 Cash 28/12/2018/ 14:01 YK 395 / Yik Chan Hoe
Description of Goods / Services Oty Unit Price Disc% Amaount
M RIGHT REAR FENDER -~ 1.00 ' 2120.42 00.00 2120.42
M RIGHT REAR FENDER LINER PE 7 l.BU'F:\"_ 124.93.00.00 124.93
M RIGHT REAR DOOR Bt~ 1.00 HF0ET505.79 00.00 1595.79
M RIGHT REAR DOOR WEATHERSTRIP fl =* 1.00 “ 280.72 00.00 280.72
M RIGHT REAR DOOR INSULATION A&t~ F AN X 1.00 k252 62.05 00.00 62.05
M RIGHT REAR DOOR SELF-ADH. PRE-CUT PART A~ < 7 1.0~ 0.83 00,00 0.483
M RIGHT REAR DOOR HANDLE gea~ LM 1.007) “-43 133.41 00.00 133.41
M RIGHT REAR DOOR WINDOW GUIDE RAIL -/ 1.00. ¢ 114,09 00.00 114.09
M TS TWO-COMPOMENT ADHESIVE pu -~ 1.00 §RL-T[-755.31 00.00 755.31

Asul \\XO\
Hy Qootovkes .
7 M _
7If

atllwll? € s br

Rusrwy b ?‘”‘J e

19,839.64

Caonfirmed & accepted by

Nett 19,377.70
7% GSTon 19377.70 1356.44

I 4.
Authorized signatory and company stamp Total Payable 20,734.14

validity of this estimate is 14 days from date of guote. This is a computer generated document, no signature iz required.

[stimated costs quoted are excluding GST. We would mention that the sbove estimite is based ca our imitial inspection asd does not inclede any additional perts or Tabour which may be
roguired after repair work has conmenced. Occazionally worn or damaged parts are disceverod after work has started and needed for repairs or replacesent. Howewer, should this eccur,
wn would advise you. Pleass ho informed that o deposit of 504 of the above ostimate is payable befers commoncomeat of the werk. Payment for this may be made in cash, credit card or
chogen, Tos must also agree o pay full assust for reness] of the windsereen in the event of inadvertent breakage in the courte of rendwing tho rubber ses] or other repair Fequiring
the resaval of the windiernan.

| Fandan Loop Service Center
@@ WE DRIVE FIRST CLASS 188 Pandan Loop

EYELF & CARRIADE Singapore 128378
Tet: 4277 B3HR
. Fax: 477% 3383
{ A Mercedes-Benz - ore ragistered Lrademarks of Daimler, Stuttgart, Garmany W, ErCedeshenz.com. 58 Fage 2ol 2



Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

. . . Autharised Deal
Finalization Ganpeny o 196400367
ESTIMATE FOR EY10282 GST Reg o, MR 500111
o AT A TR S e S S T R e e \ehi Document Information
[ SOMPO INSURANCE SINGAPORE PTELTD | WIPNe 28722
il Reg Na/Reg Date EY1028Z /03/08/2015
E .
3 MOTOR CLAIM DEPARTMENT Date InMileage g 18/ 450552 & =
| jromepericaiis S 1 L
3 Singapore 048623 Engine No 2709103078497
l.\_ J ColourTrim 021 191 Cosmos Blac/ 043 361 ARTICO Laro
Account Mo Terms Cale/Time Printad CSE - Operator.
WT009122 Credit 21/01/2019/ 19:17 YK 395 / Yik Chan Hoe

Description of Goods / Services Unit Price -Disc% Amount

7i5i5-1S NOT AN OFFICIAL TRYgJNVOICE

POLICY NO/ACC DATE : D18MTPV01012588 // 21/12 /2018

DRIVE IN/EXCESS  : 28/12/2018 // TP VEH NO XE2448T SOMPO
DATE IN/DATE SURVEY: 31/12/2018 // RASUL LKK orking Days
BY/AUTHRIZED ON  : DIRECT SETTLEMENT // SHAWN SOMPO

S BPNSUB 60.00
LABOUR TO REMOVE AND INSTALL TYRE FROM RIM,(RUN FLAT)
WHEEL BALANCE AND INSTALL NEW VALVE HEAD

A BPILAB 4800.00
PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE H
BODY PANELS WITH REFINISH. : '

A BPIRES ? é 2400.00
RESPRAY REAR BUMPER, RIGHT REAR F TohT\REA
AND REAR END PANEL :

A BPILAB % : 0.10 380.00
USING XENTRY SYSTEM TO C . RESET MEMORY TO
STANDARD SETTINGS.

A BPILAB 120.00
CHECK REAR LIGHTING SYSTEM AND'TONDUCT WATER TEST FOR ANY LEAKAGE.NETT

A BPILAB 960.00

RENOVE AND REFIT REAR UPHOLSTERY, TRIMS GARNISHS
AND SEATS FOR NEC. REPAIRS. =

A BPILAB 480.00
TRANSFER MECHANICAL & ELECTRICAL COMPONENTS TO NEW DOOR.NETT

A BPILAB 540.00
INSPECT & CONDUCT WHEEL ALIGHMENT.NMETT
X REAR BUMPER 1.00 1300.73 00.00 1300.73
¥ RIGHT REAR ALLOY WHEEL 1.00 696.80 00.00 696.89
¥ RIGHT REAR FENDER 1.00 2184.03 00.00 2184.03
Confirmed & accepted by Yik Chan Hoe
Cycle & Carriage Industries Pre Ltd
Body Care & Repair Cent

er
DID: 6771 4353 HP: 91 g6 5109 Fax: 58721272
Email: chanhoe.yik@cyclecarriage.com.Sg

Authorized signatory and company stamp

Validity of this eatimate 15 18 days from date of guote. This 1% & compater penerabed docsment, no sigraturs 15 raquired.

Estimated costs geeted are oxcluding G5T. We would sentlon that the abeva astimate i3 biesd eo eur initial inspactica aad dpes mot include sny additional parts or lsbowr which pay be
roquired after repair work has comsenced. Brcasionally worn or damaped parts are discovered affter work has started asd mesded for repairs er replacessnt. Howsver, should this eccur,
wo woald advice you. Flease be inforsed that & depesit of 80% of the above estimats 15 paysble before commencesent of tha werk, Paymant fer this may De made in cash, cradit card ar
cheque, You must also igres te pay full smount for renssal of the windzcrssn in the svent of inedvartant braakage in the course of renesing the ribber seil or other repair requiring
the removal of the windscreen.

Pandan Locp Servica Center

188 Pandan Loop

Singapare 128378

Tel: 4777 8388

Fax: 477% 5383

@ Merceces-Banz - are reglstered trademerka of Dairmler, Stuttgart, Germany www.marcedes-bens. com. 53 Page 10f2



% Mercedes-Benz

Cycle & Carriage

Finalization

Industries Pte Limited

Autharieed Dadler
Company No. 1944003567

ESTIMATE FOR EY

GST Reg Mo, MR-B500111-4

= Vehicl ment Inf lon
[ SOMPO INSURANCE SINGAPORE PTELTD | WIPNo 29722
5 Reg Mo/Reg Date EY1028Z /03/08/2015
e el =T T LT Y,
;} Singapore Land Tower e m ?EQM@ @L
,_, Smg apore 048623 Engine No 27091030718487
i 4618555 Make/Mode! MB/A 180 (W176) "URBAN"
= / ColourTrim 021 191 Cosmos Blac/ 043 361 ARTICO Laro
Accouni Mo Tarms DateTime Printed GEE Operalor ]
WT0O9122 Credit Zlfﬁlleﬂ'J.gl.-" 19:17 YK 395 / Yik Chan Hoe

Description of Goods / Sarvices : Qty  UnitPrice Discth Amaount
_RIGHT REAR F LI 8. 00 2
“ OT AN OFFICIAL (EAX:: IC
X G D ATHE 1.00 0. .
¥ RIGHT REAR DOOR INSULATION 1.00 £3.93 00.00 63.93
¥ RIGHMT REAR DOOR HAMODLE 1.00 137.42 00.00 137.42
X TS TWO-COMPONENT ADHESIVE 1. 781,76 00.00 781.76
% TWO-COMPOMEMT ADHESIVE ! 102.64 00.00 102.647
X SEAM SEAL 1.0 01.12 00.00 101.12
¥ ELIND RIVET WITH PAN HEAD . 2.35 00.00 23.50
X RIVET 00 2.35 00.00 11.75
% MOLDING CLIP 6.07 00.00 6.07 | Nec
% RIVET \ - 5.00 5.21 00.00 26.05.
Yik Chan Hoe
Cyele & Carriage Industries Pte Lud
Body Care & Repair Center
DID: 6771 4353 HP; 9186 5109 Fax: 6872 272
Enmail: chanhoe.vikiicyelecarriage.com.s
Confirmed & accepted by
Nett 17,238.77
7% GSTon 17238.77 1206.71
Total Payable 18,445.48

Autharized signatory and company stamp

validity of this estimate 15 L4 days from dute of quete. This 15 a cosputer genarated docomest. se signaturs 15 raquired.

Estimated coste gestad are axcleding G5T. We would meation that the abeve estimate 18

Fequired after repair wark his commenced. Gceasigaally worn or damiged parts are discoversd after work Bas started and sesded for repairs
1§ payable before commescemant of the werk. Payment for this miy be made in cash, credit card or

wo weuld advise you. Flease be iwformed that a depesit of 50% of the abowe pstimate

chague. You must alse agres to pay full ssount far rosewal of ths windscress fa the svant of {nadvertest breskige in the cowrse of renewing

tha removal of the wisdicresn,

m Merceges-Banz - gre registered trademarks of Daimier, Stuttgart, Garmany

based on our indtial inspection and deas mot imclide

amy additiomal parts or labour which may be
or replacesent, Howaver, sheuld this eooer,

the rubber sesl er other regair requiring

Pandan Laap Service Center
188 Pandan Loop
Singapera 128378

Tel: 4777 8388

Fa: 6779 5383

wiere. mercedes-benz com.sg Page 22



f“\‘j; Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

Autharised Dealer
Company Ne. 1964003567
ESTIMATE FOR EY10282 SUPPLEMENTARY ST ROR i MRS 0L TR
af Tt L el ey el s L el o ke e T Vehicla & Docum |
{  SOMPO INSURANCE SINGAPORE PTELTD | WIPNo 29722
1 Reg Mo/Rag Date EY1028Z / 03/08/2015
g MOTOR CLAIM DEPARTMENT Date InMile /
| 50Raffles Place #05-01/06 e Eﬁﬁﬁgaz
y Singapore Land Tower
4 Eiﬂgapﬂre 0486823 Engine No 27091030718497
i 64616555 Make/Model MB/A 180 (W176) “URBAN"
\ /' ColounTrim 021 191 Cosmos Blac/ 043 361 ARTICO Laro
Account Na Terms Dala/Time Printed CSE Operalor
WTo09122 Credit 21,/01/2019/ 19:18 YK 395 / Yik Chan Hoe
Description of Goods / Services L Oy Unit Price.  Disc%: Amaunt
3 x EN s z. 026870
THIS 1S.NOT AN OFFICIAL EAXINYOICE:
x& Bi18D AN 10.80 ? : pa
X RIVET 5.00 2.35 00.00 117588 7
X MOLDING CLIP 1.00 6.07 00.00 G070 7
A RIVET 5.21 00.00 26,050

5.
%;E\§ . Yik Chan Hoe
% Cyele & Carriage Industries Pre Ltd

Body Care & Repair Center
DID: 6771 4353 HP: 9186 5109 Fax: 6872 1272
Email: :hanhoc,yik@nydecam’agc.cnm.s?

Confimed & accapted by

Nett 271.13
7% GSTon 27113 18.98
Total Payable 290.11

Authorized signatory and company stamp

Validity of this sstimate 1s 14 days frow date of quote. This §s & computer genersted decament, no signeture 18 required.
Estinated costs gueted are sxcluding GST. W would mestion that the above sstisate i3 bused on our faitin] inspection and dees mst fsclude sy sdditicnal parts er labour waich may be
required after repafr work has comenced. Dccasienally worn o damaged parts sre discovered after work has started and needed fer repairs or replicessnt. However, should this sccur,
we would advise yow. Flease be inforsed that a depesit of 50% of the above estimate 13 payakle before comencessnt of the work. Payment for this may be mide 16 cash, credit card or
chogue. Yau must alse agres to pay fell smount for ressws] of the windscresn in the evert of fnadvertent breaksge in the course of renewing the rebber ses) or ether repair requiring
tha remeval of the windicreen,

Pandan Loop Service Center

186 Fandan Loop

i Singapore 1283749
Tel: 6777 B3BE
Fax: 4779 5383

(&) MarcedesBenz - are registered rademarks of Daimler, Stutigart, Germany wove.mercedes-benz.com.ag Page 10f 1



Adjuster Report

Page 1 of 3

L KK Auto Consultants Pte Ltd (coregNo199807138R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SMO18023320/R1VD3N2
Date: 13/02/2019
REFERENCE
:-Iand!iﬂ.lg Sompo Insurance Singapore Ple. Policy No: D18MTHCVED02961
Nsurer: Ltd
Claimant Insured Vehicle
Vehicle No : EY1028Z No - XE2448T
Date of Loss:  27/12/2018 Nature of Claim: TP Claim  cMTD1805691
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: EY10282
Make & Model: MERCEDES-BENZ A180 R18, 1.6 (A) Engine No: 27091030718497
Reg. Date: 03/08/2015 (Man. Year: 2015) Chassis No: WDD1760422.3680991
Colour: Black Odometer: 51582 km
Engine Capacity: 1585 ce
Market Value/New Car N/A

Price:
Sum Insured (S5):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 225/40R18 Rear Tyre Size: 225/40R18
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Firelli & mm
The above values reprasent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
FParns 8,299.69 7,498.77 a00.92 9.65
Miscellanaous ltems 0.00 0.00 0.00
Labour 11,540.00 §,740.00 1,800.00 15.60
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 19,839.69 17,238.77 2,600.92 1311
+ GST 7.00/7.00% (S§) 1,388.78 1,206.71 18207 13.91
Nett Amount (S3) 21,228.47 18,445.48 2,782.99 13.11
INSPECTION
Date of Assignment: 281212018

Date Inspected:

Estimated Period of Repair: 12.0 days

31/12/2018 Inspected At:

Cycle & Carriage Industries Pte Lid
{Pandan Loop)

188 Pandan Loop

Singapore 128378

Adjuster: MOHD RASUL

Manager: VERON CHEN

NOTE: This report represents our findings at the lime and place of inspection stated heren Such inspection has been carried cul fo the best of our
knowiedge and ability but any otter lability under any obfer circumstancas is hereby expressly excluded.
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REPAIR DETAILS

Reference

Part Source: MRM-SG Wersion: 1.0 (Last Synchronised: 13 Feb 2018)

Parts: 143 MERCEDES-BENZ A180 R18 1.6 (&) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for EY10282)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 1,300.73FS *1,300.73FS
2 ) *RIGHT REAR BUMPER MOUNTING RAIL Serviceable 2343FS *-FS
3 1 ‘RIGHT REAR LAMP COMBINATION Serviceable B62.57FS *F3
4 1 *RIGHT REAR ALLOY WHEEL Scratched BO6.BOFS *BOB.BIFS
5 1 “‘RIGHT REAR FENDER Bent 2,184.03FS “2,184.03FS
& 1 *RIGHT REAR FENDER LINER Deformed 128.68FS *128.68FS
7 1 *RIGHT REAR DOOR Bent 1,843.86FS *1,643.66F5
8 1 *RIGHT REAR DOOR WEATHERSTRIP Mecessary 200.54F5 *200.54FS
9 1 *RIGHT REAR DOOR INSULATION MNecessary B393F5 *6383FS
1m0 “RIGHT REAR DOOR SELF-ADH.PRE-CUT PART  Not Mecessary 0.83F5 *-F3
11 *RIGHT REAR DOOR HANDLE Scratched 137.42F5 *13742F5
1z 1 *RIGHT REAR DOOR WINDOW GUIDE RAIL Mot Necessary 114.09F5 *-F§
| *TS TWO-COMPONENT ADHESIVE MNecessary 781.76FS *7B1.76FS
14 1 *TWO-COMPONENT ADHESIVE Mecessary 10264F5 *10264FS
15 1 *SEAM SEAL Necessary 101.12F8 *10M12FS
18 5 *RIVET Necessary 11.75F5  *11.75F3
17 *MOLDING CLIP Mecessary B.07FS “6.0TFS
18 5 *RIVET Necessary 26.05FS *26.05F5
19 1

0 *BLIND RIVET WITH PAN HEAD Mecessary 23.80F5 *2350FS
F=Franchise part. S=Spchett. —

Total Parts (S%) 8,299.69 7, 498.77

Report was unsubmitted during this print-out. I
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems
1 TO TRANSFER TYRE OVER TO NEW RIM MNew £0.00 £0.00
2 PAMNEL BEATING TO REPAIR AFFECTED Mew 5,760.00 4 800.00

AREAS,REMOVE AND REPLACE WITH NEW BODY
PANELS WITH REFINISH

3 RESPRAY REAR BUMPER,RIGHT REAR FENDER,RIGHT New 3,000.00 2,400.00
REAR DOOR AND REAR END PANEL

4 USING XENTRY SYSTEM TO CHECK CONTROL Mew 380.00 380.00
UNITS,RESET MEMORY TO STANDARD SETTINGS

5 CHECHK REAR LIGHTING SYSTEM AND CONDUCT MNew 120.00 120.00
WATER TEST FOR ANY LEAKAGE

& REMOVE AND REFIT REAR UPHOLSTERY,TRIMS New 1,200.00 960.00
GARNISHS AND SEATS FOR NEC.REPAIRS.

Fi TRANSFER MECHANICAL & ELECTRICAL COMPONENTS  New 480.00 480.00
TO NEW DOOR

8 INSPECT & CONDUCT WHEEL ALIGNMENT New 540.00 540.00

Gross Labour Cost (58) 11,540.00 9,740.00
|_ Reporl was unsubmitted during this print-out.

< END OF ESTIMATES >
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